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	COMMONWEALTH OF PENNSYLVANIA

PENNSYLVANIA PUBLIC UTILITY COMMISSION

P.O. BOX 3265, HARRISBURG, PA 17105-3265


	IN REPLY PLEASE REFER TO OUR FILE

M-2014-2448824


December 10, 2014
Docket No. M-2014-2448824
To:
All Electric, Gas, Water, Steam and Wastewater Distribution Utilities
Re:
Act 155 of 2014 Implementation  
On October 22, 2014, Governor Corbett signed into law HB 939, or Act 155 of 2014.  This law goes into effect on December 22, 2014.  The Act reauthorized and amended Chapter 14 of Title 66 (66 Pa.C.S. §§1401-1419), Responsible Utility Customer Protection.  The legislation is applicable to electric distribution companies, water distribution companies, natural gas distribution companies, and steam and wastewater utilities.  

The purpose of this Secretarial Letter is to remind all electric, gas, water, steam and wastewater utilities that the reauthorized Chapter 14 supersedes some existing Chapter 56 Regulations.  As of December 22, 2014, Act 155 is effective and supersedes any conflicting regulations.  On and after this date, utilities should refer to Act 155 instead of the superseded sections – and continue to do so until the Commission formally revises the Chapter 56 regulations to bring into them into alignment with Act 155.  
There are two of the above-noted sections of Chapter 56 that we want to highlight because of the public health and safety concerns they present:

· 52 Pa. Code § 56.82 Timing of termination:  This regulation currently allows a utility to terminate service for any of the grounds found at 52 Pa. Code § 56.81 “Monday through Friday.”  Per Act 155, termination of service (for these same grounds) is no longer permitted on Friday.  See Section 1406(d) of Act 155.

· The new definition of Medical Certificate at Section 1403 now provides for physician assistants (in addition to physicians and nurse practitioners) as being eligible to sign a medical certificate for a customer or member of the customer’s household.       

The other sections of the Chapter that may have been impacted, to varying degrees, by Act 155 include, but are not necessarily limited to, the following:

· § 56.2  Definitions of Applicant, Customer, Payment Agreement, and Public Utility.  In addition, Act 155 has new definitions of Creditworthiness, Medical Certificate, Small Natural Gas Distribution Utility, Steam Heat Utility and Wastewater Utility.    
· § 56.32  Security and cash deposits.

· § 56.36  Written procedures.

· § 56.38  Payment period for deposits by applicants.

· § 56.57  Interest rate.

· § 56.82  Timing of termination.

· § 56.93  Personal contact.

· § 56.97  Procedures upon customer or occupant contact prior to termination.

· § 56.111  General provision.

· § 56.252  Definitions of Applicant, Customer, Payment Agreement, and Public Utility.  In addition, Act 155 has new definitions of Creditworthiness, Medical Certificate, Small Natural Gas Distribution Utility, Steam Heat Utility and Wastewater Utility.    

· § 56.282  Credit standards.

· § 56.286  Written procedures.
· § 56.306  Interest rate.

· § 56.333  Personal contact.

· § 56.337  Procedures upon customer or occupant contact prior to termination.

· § 56.351  General provision.

· Appendix A

· Appendix B

The sections impacted and how they have been impacted will have to be fully addressed in a formal rulemaking that the Commission plans on initiating in 2015.  In the interim, utilities should refer to Act 155 in conjunction with the above–noted Chapter 56 sections.  The Commission also plans to soon address some of the more urgent implementation matters in a Tentative Implementation Order that will invite comment from interested parties as to the identification of priority issues and how they should be handled while the rulemaking is proceeding.       
Any questions about this letter can be directed to Dan Mumford at the Bureau of Consumer Services (717) 787-1957  (dmumford@pa.gov) or to Patricia Wiedt in the Law Bureau at (717) 787-5755 (pwiedt@pa.gov).    
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Sincerely,



Rosemary Chiavetta



Secretary  
cc:
Robert F. Powelson, Chairman


John F. Coleman, Jr., Vice Chairman


James H. Cawley, Commissioner


Pamela A. Witmer, Commissioner


Gladys M. Brown, Commissioner

Jan H. Freeman, Executive Director

Mary Beth Osborne, Director of Regulatory Operations

Bohdan Pankiw, Chief Counsel, Law Bureau


Alexis Bechtel, Director, Bureau of Consumer Services 
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