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Notice

This Technical Reference s published by Bell Adantic to provide a technical description of
Digital Unbundled Port Services. To the extent teastble. the desceription references or duplicates
existing published technical references utilized by the indusiry

Bell Atantic reserves the right w revise this technieal reterence trany reason including. but not
limited to. changes in tarifls, laws, or regulations, contormiiy wath updates and changes in
standards promulgated by various agencies, utifization of advances in the state of technical arts.
or the reflection of changes in the design of any fzeilities, equipnent. techniques. or procedures
described or referred to herein, Liability for difficutties arisine from technical limitations or

changes herein 1s disclaimed.

Bell Atlantic reserves the right not to offer any or all of these serveees and to withdraw any or all
of them at any future ume. In addition. the services described Serein are based on available

facilities and equipment and may not be universally available. - -

With respect 1o services oftered pursuant 1o taritf, however, the terms and conditions of the
service offering are determined by the antf itselt and applicahle laws and regulations. This
reference is intended to ‘be supplemental to the taritts. [n the event.of a conflict between the
taritfs. laws or regulations and this reterence. the wrifts. laws, and regulations shall govern,

For additional copies. please contact:

Bell Adantic Document and rormatien Delivery Serviees
PRI N Court Fouse Ros:
Artingron. VA 222010

RTRITRNE Py
For mtormation about the teehnical specinications i this TROconmc
Trone Hin‘hn])

A10-730-7622
Fax 410-736-7622
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l. General

L.OT This technicad reterence provides the echnical specitications associated with the Digial
Unbundled Port Services offered by Bell Adantic (BA Y In the co-cerersection of same focal

exchange waritts or via contract,

1.02 Whenever this technical reference is reissued. the reasone sy 1or reissue will be provided in this

paragraph.

1.03 Diginal Unbundled Port Services (DUPS) enable Other Telephione Companies (OTC) thatarg
collocated in a BA Central Office tCOY 1o connectto dignal sswiteh mors on BA local switching
systems. The dighad switch ports provide access to the tunctonaizi. . Cthe switch including

and trunk teatures,

1.04 “The technical specilicatonsin this documentassume that the v U s collocated in the same
CO as the digitat UPS, o the future, BA may otter transportsery woes far DUPS. Inthat case. the
technical speciticationsassociated with the transport service will supersede those i this document

whergeapplicable.

2. Service Description
A. General

2:01" " The service description. terms and conditions, prices, and Universal Service Order Codes
(USOCs) for DUPS are contained in applicable tarfts or contracis.

2.02 DUPS are provided subject to availabilityon a fivst-come tiesi-senved basts. Npectal
construction charges apphy when appropriate tcibitics are notav i o

2,03 DUPS vars according to the 0 pe o ssaitch portdintertace e L e servicesdesired. This
document containsthe technical speaneatinonsassocuted with e o o swich poriss The
services associuted with the digitad switeh port are deserihed i s s writts and other weehniead

references.,

2.04 Digital ports provide a local switch intertace that s suitable ©o-he ransmission o digital
signals at the raies specitied for cach port.

2,05 The tolfowing DUPS are currently ottered: Basic Rate IS BR, Centrex Basie Rate
[SDN (CBRIY. Primary Rate ISDN (PRI DS T message trunk inte e tDS TM T and DS T Direct

Inward Dialing (DS TDID)Y, Other port types will be considered wrereeeiptota bona-fide request,

2.06 DUPS ardinarily consisis of the following clements:
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(1) () For BRI and CBRI: Central Qrtice Distributing Frame tCODFY wire and tic
cablers)between the CODF wermination ot the OTC transpert equipment and the CODF
ermination of the BA switch port. ¢bi For PRI DSTMT and DSITDID: Digital Signal |
Cross-Connect{DSX-11wirc and repeatered tie cable betw eon the DSX-1 erminasion ot
the OTC transportequipmentand the DSN-1 erminationo; the BA switch port. ¢(In some
cases. an electronic digital cross-connectt EDSXY system can be substituted tor the DSX-1.)

(2} CO cabling between the CODF or DSX-1and the BA D ral switch port: and.,
(3) adigial switch porton a BA local switching svstem thai s vither:
() aline-side Basic Rate 1SN or Centrex Basic Ruic ISDN intertace:
(bt aline-side' DST interfice ror Primary Rate INDN or,
{¢) atrunk-side DST intertace tor Message Trunks, o Direct [Inward Dialing
trunks.

2.07 Each DUPS line-side port has the tollowing basic characterisices and capabilities:

e anassociated telephone number:

o accessto local calling within the mintmum Bov-cetined {ocal colling area for
cach rate center:

e basic intercept:

e PICTand PIC2 (where deploved) access:

e accessto 9]l

o access 10 call routing, switch usage, and recording capability.

2.08 Each DS1DID trunk-side port-has the tollowing basic characiensuesand capabilitios:

e One-way call routing from the BA local switching svstemto the O1TC tor
associated telephone numbers:

o wink-startaddress cantrol stgnal:

o DPDTNE or MEF address signaling:

o acuesstocall routing and switch usage capain.e
2.09 Each DSINT trunk-side port has the tollowing basic charac s sresand capabitines:

e One-wav call routing 1rom the BA Tocal switeh: 2 svstiem o the OTC tor
associated telfephone numbers. or,

e Onc-wav call routing trom the OTC o the 3.8 Local switehing svstem tor
associated welephone numbers:

o S5S7 out-ol-band signaling. or.

Priman Rae SN PRU wervices ose o I mtetiog oot on he focal sy~ oo wnending apon the ardhitesture ot the local
swiehing sy atem, the port nus be o the hine-side o the trunk-shde o the Tecal saoatetn o0~ nee the lodaion o the port has no beanny

vt the fusctional Sharacteriniies oF U port e the puerpoaes o s WL el 59Teneing (i L0 s dsaiied
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Julv 8. 1997 ATTACHMENT 11

o wimnk-start address control signal with M address signaling: and .

o aceess o call routing and switeh usage capabiiiies.

2.10 The following list of supplementary teatures are some of the teatures that are available on
line-side ports where technicallv teasible. Detailed feature lists by vaiich port type will be
provided by the product manager.

Additional hstings

Operator services

Directory assistance

Call Blocking tcustomer or OTC activated)

Cailer 1D tcalting number delivery)

Speed calling

3-Wav calling

Call Forwarding tincluding Call Forwarding B and No Answer)
Hunt group arrangements

Visual message waiting indicator

Usage recording and daily usage tapes indicaung the to and from number and

® o o o o

start and stop time by port
B. ‘Basic Rate ISDN (BR])

2.11 BRI service consists ol a 2-wire line-side port associated wiiis a focal switching system and a
2-wire CODF cross-connect between a 2-wire OTC CODF terminativnand the BRI CODF
termination. At cach 2-wire interface one conductor is called tip and.the other conductor is called
ring. “A tyvpical BRI port-contigurationis shown in Figure 2-1,

2.12 The BRI interface provides Line Termination (LT tunctionabins and utilizes the Two-Binary
One-Quaternany (2B 10Q) line code operating at 160 kbps that is deseribed in Belleore
technitcal reference TR-NWTT-Q00393[1]. '

2.13 BRI is available in the 213 = D contigurationwhich provide s o i3 channels und one D
channel (tor signatine s, BRI alzo supports o mamienance chanire 0 shannel,

CODV ‘ CONF OrC
BA hip Fguipment
BRI or CBR!
Ring
Port
. Overall BRI or CBRI
- Unbundied Port -

Service

Figure 2-1. Typical BRI or CBRI Unbundled Port Contiguration
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C. Centrex Basic Rate ISDN (CBRD

2,14 CBRI service consistsofa 2-wire line-side port associated s afocal switching system and
a 2-wire CODF cross-connectbetweena 2-wire OTC CODRF ternyescnnand the CTN BRECODE
termination. Al cach 2-wire intertace one conductoris called 1ip o

ring. A tvpical CBRI port contigurationis shown in Fieure 2-1

e ether conductoris codled

2.15 The CBRI intertface provides Line Termination (L T) functionsiny and utilizes the Two-
Binary One-Quaternary (2B 1) line code operating at 160 kbps that < deseribed in Belleore
technical reference TR-NWT-000393 1)

2.16 CBRI is avaitable in the 213 = D contigurationswhich provides tao B3 channels and one D
channel (tor signaling). CBRI also supports a maintenance chanpe. 1 channel),

D. Reserved for future use,
E. - Primary Rate ISDN(PRI)

2.17 PRI service consistsol a4-wire DSX-1 portassociated with a ocal switching svstem and the
Jowire DSN-1 cross-connectbetween the OTC DSN-1erminaton ced ihe local switching system

DSX-1 termination. A wpical PRI part contigurationts shosn in i cure 222,

2.18 PRI ports are DSX-1 intertaces that meet the electrical speciicaionsin ANSTT1.102 |5,

PRI service uses B8ZS line code and the Extended SuperFrame disi- o Format described (0 ANSI
T1.403 [5].

2.19 PRI is synchronized by the BA local switching svstem that-uses timing that is traceable w a
stratum one tuming supply. The associated Building Integrated Tinvng Supply (BETS )y meets the 518
specificationsin ANSI T 101 (6],

2.20 PREis avatlablein several contigurations, Fhe 2338 - D connlorationprosides 25 B channels
and one D channel (lor stgnaling ) that is alwavs assigned o timess - 240 Phe 243 contreuration
provides 24 13 channels and signaling s carmed over the D-channe. oy assoctated PRI
PDSN-I DSX-| ———
BA !
PRILDSIMT, Orce
or DS1DID N Eyuspment
Port

Overall PRI DSIMT, or
— DSIDID Unbundled ——————

Port Serviee
Figure 2-2. Typical PRE DSIMT, or DS1IDID Unbundled Port Configuration
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2.21 Circuit Mode 3.1 kHz Audio is assumed tor all calls originastinyg irom the Puhlic Swirched
Telephone Network (PSTNY. In addition. the anafog vaiee crade sionals on each DSO for such cadls
are encoded and decoded using the 233 coding scheme deserrhed i TTUST Recommendation

G.711 4],
F. DS Message Trunk (DSIMT)

2.22 DSIMT service consists of a 4-wire DSN-1 port associated sath the trunk-side ot a Jocai
switching svstem and the 4-wire DSX-1 cross-connectand repeaiered tie cable between the OTC
DSX-1 terminationand the local switching svstem DSN terminaiion. A typrcal DSTMT port
configurationis illustrated in Figure 2-2.

2.23 DSIMT ports are DSX-1 interfaces thae mect the electricai specticationsin ANSITLIO2 [5].
DSUEMT ports use the B8ZS line code and the ESE tframing formuai described in ANSTTT 403 (5],

2.24 DSIMT ports are synchronized by the B local switching sy stem that uses a timing supply
that is traceable to a stratumone clock as described in ANSI T 0t fo] The Building Integrated
Timing Suppiy (BITS) mecets the 312 clock speciticationsin ANNI IO [6].

2.25 DSIMT ports are channelized into 24 DS0 channels.

2.26 Forout-ot-band common channel signalingtCESyapplicancsz cach DS0 can carry a 30 Kbps
or 64 kbps information pavioad. Signaling Svstem 7 (357) signaiing contormung to Bellcore GR-
905-CORE {7] will be used in such applications.

2.27 For non-CCS/SS7applications. robbed bit supervisory signaling conforming to. ANSI T1403
|51 wink-startcall control protocol, and MF signaling will be used. When robbed bit supervisory
signaling is used. cach DSO is limited to a 36 Kbps pavioad.

2.28 Analop voice grade signads on cach DSO are encoded and deccdedusing the 235 coding
scheme deseribed in ITU-T Recommendauion G711 {4,

G. DST Direct Inward Diading (DSITDIM

2.29 DSTDID service consists o a 4-wire DNN-1 portaszociaicd sl the runkeside ot o Joeal
switching svistem and the 4-wire DSN-1 cross-connectund repesiered e cable between the O TC
DSX-1Tierminatonand the Tocal switching system DSN termmaon Awvpical DSTDHD pont
configurationis tlustrated in Figure 2-2.

DSTDID uses the AN or BRZS hine code and the SF or Bxiiraming tormat described in

2.30 DS1IDID ports ace DSX-1 intertices that meet the electricad specitications in ANSUTH G2
131
ANSTTA03 3]

MCIm-BELL ATLANTIC INTERCONNECTION AGREEMENT - PENNSYLVANIA EXHIBITG -3
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2.31 DSIDID ports are svnchranized by the BA local switching sy stem using a timing supply that
is traceable to a stratum one ciock as described in ANSET O [oj The Building Inteyrated
Timing Supply (BITS) meets the 3E clock spectlicatonsin ANST T 101 {6].

2.32 DS1DID ports are channelized into twenty-tour 30 Kbps Do caannels. Each DSO channel
uses rabbed bit supervisory signaling conforming to the loop reverse hattery signaling (customer
instatlation provided loop current teed) specificationsin ANSE 203 Annex C [ 5],

2.33 Each DID DSO0 channel uses the wink-startcall control protocoi and either dial puise (DP).
Dual Tone Multi-Frequeney(DTMF). or Multi-Frequency tME) address signaling. DP address
signaling is transmitted using the robbed bit supervisory signaiing, DTME and ME address
signaling is transmitted along with other voicebhand requencies i the DNO pavioad atler being
encoded using the 1233 coding scheme deseribed in ITU-T Recomnendation G711 [4],

2.34 Analog voice grade signals on cach DSO are encoded and decoded using the u233 coding
scheme described in ITU-T RecommendationG.711 [4].

H. Network Channel and Network Channel Interface Codes

2.35 Network Channel (NCyand Network Channel Interface e NClecodes are used Lor
communicatingchannel and-intertace intormation. The NC NUTeoce set tactlitaes the
identificationot network channelrequirements and associated interiace specitications tor services

described in waritls.

2.36 For switched-services., the NC code is an encoded representationotthe channel that is
. provided.from the:QTC Point Of Termination(POT) to the BA CO. By varying the NC code. the
customer is allowed to turther specity the tvpe of service,

2.37 The most common DUPS NC codes are shown in tigure 2-50 e complete set o NC eodes
for DUPS and other services mayv be found in SR-STS-0005307 0

2.38 The NCleode is an encoded representationused w idenuny o1 e ntertace elements focated w
a POT. The tive elements retlect the tollowing pivy sicaland elve o sharactenistics pumber of
physical conductors. protocol. impedance, protocol options, and snassissionlevels poings of

applicabley,
2.39 Valid DUPS NCl codes are shown in Figure 2-4,

2.40 Valid Digital NCNCTeode combinationsare shownin e ere 2250 Complete NCONCH
compittibility for DUPS and other services may be found in SR-N 00323110,

MCIm-BELL ATLANTIC INTERCONNECTION AGREEMENT - PENNSYLVANIA EXHIBITG -6
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Service ‘ NC Code Character 3 Character 4
BRI & CBRI SN P 2-Wireg Lo (line sided
Primary Rate ISDN HC | EGANSIESE & B8/~ 1 (PRI 2413
{ ‘1 (PRI2AB - D)
DS1 Message Trunk SD L i K (EQw EOSST)
. (EQol.TSST)
DS1 DID 5D | - iy (DID-DTME)
Figure 2-4: DUPS XCI Codes
NCI Code Description

02QC3.008

a0 Rawe [ISDN

02QC5.008

Cenres Basic Rate I1SDN

040B9 11

MQBY.T!

DN Message Trunk

O40QBY. 11

!
|
j Promary Rate [ISDN
I
i
t

DST Divect Inward Diading

Figure 2-5: Valid NC/NCECode Combinations

Service NC Code NCI Code
Basic Rate [SDN SNAL 020QC3.008
Centrex Basic Rate ISDN SNAL i N20C5.008
Primary Rate ISDN (24B) HCEE ? 030BO1
Primary Rate JSDN(238B-D) HCEI ' 040OB% Y
DST Message Trunk (EO o EQ Ss™ SDUK HOBY
DS Message Trunk (EO w Tandem 8857 SDUT. 0401391
DS Direet Insard Dialing SD-Y OB

Service Flements

Creneral

s Portservices, They are:

CODT cross-connectwiring and tie cablersy. BA local switching ~» siem CO voice frequeney (VY
cabling. and a B Tocal switching svstem port. Figure 3-1 illusire~ihe BREand CBRI Unbundled

Port Service elements and identinties the sections o this docume o

cach ot the elements.

comain the requirements lor

MCIm-BELL ATLANTIC INTERCONNECTION AGREEMENT - PENNSYLVANIA EXHIBIT G- 7
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CODF CODF
BA -
BRI or CBRI . (?IL
Port —quipment

Local Switching L OTC Central
Z._( Requirements,y Svstem CO . CO_[_)_I‘ Wire e Office Cabling - ! R'{tll“"'-"”‘-:ms_‘
v in Section 3F1 VF Cabling ‘ and '_ 1 C“hlcf tReguirements in i Section SAY
;*—(chnircnwmé in chﬁquur‘crm:nrls n Secton S

X Section 301 ! Section 3B)

'
'
1
'
'
1 [
I .
1
'
'
+

Overafl BRI and CBRI
Unbundled Port Service
X t Reguirements
section )

Figure 3-1. BRI and CBRI Unbundled Port Service Efemen.s

3.02 Threeelementsare always used with the DS s associated sl the PRICDSTMT. and
DS1DID Unbundled Port Services. They are: DSX-1cross-connecnwanng and te cablecs) BA
local switching svstem CO DSN-1 cabling. and a BA local switching < stem DS port. Figure.5-
Hustrates the PRI DSEMT . and DSTDID Unbundled Port Servics ciemenis and identtics the

sections of this document that contain the specitications for euch o the clements.

5

B. CODF Wiring and Tie Cable(s)

3.03 CODF cross-connectwiring and tie cabletsy are used 1o link the CODF erminationof O1TC
transportequipmentto the CODF ternunationof the BA BRI or CRRE port,

3.04 The wad combined length o b CODF cross-connectwir s ane il CODE-10-CODF e
cables used tor DUPS should be less than 1300 reet.

305 The direct-curreniresistance o the CODF warmne and e oo o sed Tor DUPS shwuid be ess

than 80 ohms. This iz equal wo T30 or fess et e 22 canee ca

MCIm-BELL ATLANTIC INTERCONNECTION AGREEMENT - PENNSYLVANIA ENHIBITG - ¥
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(IsX-1 DSX-
BA PRI,
DSIMT. or oTC
DSIDID Eqguipment
Port .
Local Switching | pSN-1 Wircand | OTC Ceatral

 (Requirements e ROGUIreIIen 5,0

Lo Syste . e L e e 115X

in Section 3G) System CO : lic Cables Orfice DSX-1 e cetion SA) -
: DSX-1 Cabling . (Requirements in (Cahling . U
! (Requirements in ‘ Section M) ' PR menis in .
' Section 3E) ‘ ' Secian 33 : :

Overall PRI, DSIMT, or DSIDID
Unbundied Port Service
(Requirements i Section <y

*
‘

Figure 3-2. PRL DSIMT, and DS1DID Unbundled Part Serviee Elements

C.° DSX-1 Wiringand Repeatered Tie Cable(s)

3.06 DSX-1 cross-connectwinng and-tic cablersy are used to Hnk e DSXN-1 ermination ol OTC
cquipment to the DSX-1erminationof the BA PRIUDSTAT or DS 0DID port. I some cases. an
clectronie digital cross-connect{EDS X svstem may be subsutuicd i the DSX-1.

3.07 Thettotal length of all DSX-1 cross-connect wiring should be fess than 185 feet.

3.08 When repeatered tie cables are used to link OTC DSX-1 werminations to BA DSN-|
terminations. the cabling between the repeaters and the DSX-! panels shall be built-outin cach
direction of transmission such that the overall cabling and build-ves i< the equivalentol 635 tectoff
22 gauge ABANM cable,

D. Betl Atkantic Local Switching Svatem €O Voice Grade Cabling,

309 The volee-grade UO cabling used to termmmate BRTor UHEL 0 Lo swiiching systom ports on
the CODE shall use twisted-pairconduciors,

300 The tyvpe. gauge. and length of the B CODEF cabling shail ~¢ pecined based on this
specificationand 13A equipment vendor requirements. i1 the speciiivaiionsin this documentditter
trom the equipment manufacturersspeciticatons. then the more ~imngent ol the two shall be used.

3.1 The direct-currentresisiance ol the CO cabling between the BV focal switching system port
and the CODE shall mectthe CO cabling requirementsin the Be "o e FRETSY 000064111 e
25 ohmsor lessy, Thisas equivalentte 2735 feetor less of 20 gau 2o canle, 340 fectar less of 24

cauge cable, and 700 tector less of 22 cauge cable.

MCIm-BELL ATLANTIC INTERCONNECTION AGREEMENT - PENNSYLVANIA EXHIBIT G -9
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E. Bell Atlantic Local Switching System CO DSX-1 Cabling Requirements

312 BA cabling between the Local Switching System and the DSXN-1 panels shatl be built-out in
cach direction of transmisston such that the overall cabling and bl d-outis the equivalent ot 633
feet of 22 pauge ABAM cable,

F. BRI and CBRI Local Switching System Ports

3.13 The BRI and CBRI line-side ports shall conform to the LT specitications in TR-NWT-000393
[1] and the network specificationsin ANSIT1.601-1993[12].

G. PRI, DSIMT, and DS1DID Local Switching System Ports

3.14 The PRI port shall conform to the DSX-1 speciticationsin ANSE T 102 [5). the B8ZS and
ESF requirementsin ANSI T1.403 [3]. the network requirementsin ANSTTTAO8 [15]. the timing
requirementsin ANSIT1. 101 [6]. and (Jor PSTN calts) the u255 coding scheme in [TU-T
RecommendationG.711 [4].

3.15 The DSTIMT port shall conform to the DSX-1 speciticationsin ANSI T 102 |5]. the BRZS
and ESF requirements in ANSI T1.403 (3] and the u233 coding scheme in ITU-T Recommendation
G711 [4]. [n $SS7 applications. the' DS TMT shall contorm 1o the specitications in GR-903-CORE.
In MF applicatons. the DSTMT shall contorm to therobbed-bit sicnaling specitications in ANS|
T1.403 Annex C [3] and the MF signaling requirements in FR-NA T-000064 [ 1]

3.16 The DS1DID port shall conform to the DSX-1 speciticationsin ANSITL. 102 [3]. the AMI or
"B8ZS and SF or ESF requirementsin ANSI T1.403 [5]. the robbed-hitsignaling specificationsin

ANSIT1.403 Annex C [5]. the 12535 coding scheme in FTU-T Recommendation G 711 [4]. and the
DP.DTMF. or MF signaling requirementsin FR-N'WT-000064 [ 11].

4. Service Specifications
Al Generad

4.01 The overall end-to-end DUPS service s from the CODE o s iermimation ol the OTC

equipment 1o the B local switching syvstem port.

4,02 DUPS should meet the Himits ot this section when meusured aithe B3 local switching sysiem
port. Paramctersare usually tested in response wo trouble reports or when additional testing is

purchased.

MCInm-BELL ATLANTIC INTERCONNECTION AGREEMENT - PENNSYLVANIA EXHIBITG - 10
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B. BRI and CBR]

4.03 The overalt end-to-end BREor CBRI serviceis from the CODitermination ot the OTC
equipmentto the local switching svstem portesec tgure 2-11.

4.04 BRI and CBRI Acceptance Limus (AL ) and Immediate Aciion Limits (1AL Y are shown in
Table 4-1.

4.05 BRI and CBRI services shall meet the LT specificattonsin F'R-NWT-000393 (1] and the

network speciticationsin ANSI T1T.601-1993[12].

Table 4-1: BRI and CBRI
Acceptance Limits (AL) and Immediate Action Limits (1AL)

Parameter AL TAL

40 kHz loss < 6.0dB >6.0dB

Resistance < 530 ohms > 130 ohms
Leakage > 3 Meguohms <3 Megaohms

C. PRI, DSIMT, and DS1DID

4.06 The overali end-to-end PRI DSTMT and DS1DID service is itom the DSX-1 termination of
the.OTC equipment to the digital port on the local switching sysiem.,

4.07 PRI service shall meet the B8ZS and ESF specificationsin ANSETY 403 [ 5]. the network
speciticationsin ANSE T 408 [13]. and the 3E tuming requirementzin ANSITL0E (6]

4.08 DSIMT service shall meetthe BSZS  and ESE speciticais o ANSET USG5 11887
stgnaling is used. it shall contorny to the specinicationsin GR-90 50 OREI7 and 3A 903 8] 41
ME stgnaling i used, 1t shall contorm o the MEF requirementzi Y -NWTL000004 11 and the
robbed-hitsignaling specificationsin ANSTTT s Annex O 5

4.09 DSIDID service shall mectthe ANMEor B85 and ST or i~ ceecilieationsm ANSITA03
[3]. The robbed-bitsignaling speciitcationsin ANSE UTA03 Avec 3 Dand the DPCDTNE or

ME signating requirementsin FR-NWT-000064 [ 11

4.10 The PRE DSIMT and DSTDID services consistolone 1IN0 The electrical signals ot cach
DS1 atthe OTC POT shall meet the DSN-1 speciticavonsin AN 102 ]3]

411 Accuracy and availability pertormance abjectives tor cach PREDSTNMT. and DSTDID are
shownn Figure 4-20 DS performancee test himiis are shownin Figere 423
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4.12 Availability s a measure of the relative amount ot thime that . service is “usable” by the
customer. Lnavailabititybegins when the Bir Error Rotio (BER e cach seeondis worse than | x
107" tor a period o 10 consecutive seconds. The DST objective i< e 223 pereent availabitite in any
twelve consecutive months, Availabiliny equals the otal ume nuanes the outage ume divided by the

wtal tme,

4.13 Accuracy denotes the error performance and is usually speciiiedinferms of errored seconds
(ES). or converselty. error-free seconds (EFS). EFS are the primars mmeasure ol error perivrmancee
for DSTs. An EFS is any second that an error does not oceur,

414 A Severedy Errored Second (SEES) s anv one second intery oo ieshas a BER ol less than

(worse than) [ x 107,

4.15 Acceprance and maintenance wests for DS 1s should be pertorsied with a Quasi-Random
Stgnal Source (QRSS)L on an OTC-POT o lucal switching svstem = asing the Errored Secand
and Severely Errored Second performance parameters in Fiaure «- -

4.16 Otheriests may be performed in response to trouble reports or svhen addinonal testing is
sensitivity test eriteria associated with these patterns is provided i1 - 2ure -4,

4.17 [fervors are detected using the QRSS or |8 patterns: icis red suimended that the DS hine
code options ( AMI B8ZS) be veritied using the proceduresoutline: e Bedl Atlantic Network
Services Relerence Manual Series 72710 & NS6030 and the test ernertain Figure 4-40 These tests

make use of the Framed 3/24 and Framed All Zeros patterns.

Figure 4-2: DSI1 Performance Objectives

Parameter ] Objective
Accuracy ; (.23 % errared scconds Loz erme st dav s o mores
Avatfabiliny ' GYU2Z e rar

Figure 4-3: DST Aceeptanceand Maintenance Fest Limits”

Test Duration | Frrared Seeonds severelv Errored Seceonds
[3 min [ g i
) min i R ()
43 min | R 2
24 hours : | 34} 7
SWhile same of e entries i ihis iable are “07 s should be anted thatan o ed ermor event s sal necessarly

indicative ot s service wiecuny problem.
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Figure 4-4: Puttern sensitivity test criteria¢see notes 1 and 2)

TEST PATTERN TEST ACCEPTANCE
(see note 3) DURATIHON LIMIT
All Ones | 3 minutes 0
324 AM T onlyy S minutes 0
_ I8 S minutes y;
Framed All Zeros (4) : 30 seconds {see note 3
(B8ZS onlv) '

Notes:

(1) Test parterns should be framed.

{2) One retestis allowed ifthe inital test fails,

(31 compatible test equipmentis.not asallable to pertorm these wests. opbaca tesiing should be utifized,

(4} WARNING: [T used with the D51 SF framing tormat, zeros will vecur in timie slar 2 ol evers octet tchannely,
Terminal equipment will display a fatse Remore Alarm indicaton i A, serboss anenst i addition, the use ot the
framed all-zeros pattern through some tvpes of DS equipmentmay cause (255 Dature ifthe cguipment s not properdy

optioned for B8ZS.

{3) As an equipinent option check. fatlure wall v prealls be seen as large error cowants Vers low counts e Tor 2
errors) are not indicative of an optioning problem.

5. OTC Equipment and CO Cabling Requirements
A, OTC Equipment Requirements

.01 Collocated OTC cquipment shall mect all of the applicable 2eneric cquipment requirementsin
Bellcore GR-63-CORE 4] und GR-1O89-CORITL S

5.02 Collocated OTC equipment shall be manwsacturedin aee wdanceaith FCCUNEC UL and
LUSDL requirements and orders applicable to Fedoral Siaes o o s requiremients mehuding, bt
not limited to, statutes. rules, reculations, orders, or ordinances. v anerwise imposed by faw,
Where reguirementsare not specitied in this document. coniraciie. weehinical requirements, or other
applicable documents. the manuticturer’s reguirements consistentwaiin industey standards shall be

met,

5.03 The open circuit tip-to-ring de voltage thai eollocated OFC campmentapplics w BA VT
cabling shall be less than 80 Vde.

5.04 Collocuted OTC cquipmentshall not deliver more than 2 5 gtz o posser o any load via BA
VE cahle.
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5.05 Collocated OTC equipment shall not detiver more than s mA oi' loop current to any load
via 3. VE cable,

3.06 OTC cquipmenteconnecting to BREand CBRI ports hall coiemto the NT speciticationsin
TR-NWT-000393 (1] and the customer instal{aton specinications oy ANSETLOOT- 1995 [{ 21,

5.07 OTC cquipmentconnecting 1o PRI ports shalt contorm o the DSN-1 specifications in ANS|
THI02 (3] the B8ZS and ESF specificationsin ANST TT403 [ 3]0 the customer instaltation
requirementsin ANSIT1.408[13]). the timing requirementsin ANSE T TO0T {6]0and the n233
coding scheme in FTU-T Recommendation G711 [4].

5.08 OTC equipment connecting to DSTMT ports shall contorm toie DSN-1specificationsin
ANSETETO2 ]3], the BSZS and ESF speciticationsin ANST 25 Sjoand the 233 coding
scheme in [TU-T Recommendation G710 E (4], For SS7 applicanon: O TC equipment shall also
conform o the specificationsin GR-903-CORE f7] and BA 903 [N For MF applications. OTC
equipment shall also contorm to the robbed-bitsignaling specincanensin ANSETT.403 Annex €
(3] and the MF signaling requirementsin FR-NWT-000064{ 11 ].

5.09 OTC equipment connecting to the DS TRID port shall conivrns i the DSX-1 specilicationsin
ANSI T IO2 (3] the AMIDor BRZS and SE or £SE speciticationsn ANSTT 405 [S]0the robbed-
bit signaling speciticationsin ANSTTHAO, Annex C [ 5], and the L2535 coding seheme m UTU-T
Recommendation G711 (4], and the D DTNE, or ME stenaling requirements in FR=-NWI-
QOG064 | 11].

B. OTC CO VF Cabling Requirements

5.10 The voice-grade CO cabling used to terminate OTC equipmenton the CODE tor
interconnectionwith BRI or CBRI port services shall use twisted-pairconductors.

311 The wvpe. gauge. and Tength o the OTC CODF cabling <hail = specitied based on this
spectticativnand OTC cquipmentrequirements. [ the speciiicat o s document ditter from
the OTC cquipmentmanuracturers specifications. then the more i sencor the two shadl be ased,

S.02 The direct-currentresistancee ol the U0 cabling between e catpment and the CODI
shail meet the COreabling requirementsin the Beticore PRS- e e 23 vhims or

less). This s equivitlentio 275 tector less o 20 gauge cable, S0 eovorfess o 24 vauge cahle,

and 700 fector less o 22 gauge cable.
C. OTC DSX-1 Cabling Requirements

513 OTC DSX-1 cabling and butld-outin cach direction ol iranannssionshall be the cquinvalentof
033

feet o 22 aauge ABAM cable,
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6. References

A. Definitions

Acceptance Limit (AL)
The maximum margin. value. or deviation that is allowed at sers rec turpup or customer aceeptance,

Alternate Mark Inversion (AM])
A DS Hine code that does not pertorm zero code suppressionand @~ theretore transparent to an all
zeros byvte.

Basic Rate ISDN (BRI)

Basic Rate ISDN is a 2-wire line-side local switching system port o
quaternary line code at a 160 kitohie per second rate to transport oy crnead and up to two B channels
and one D channel.

ses the B o-bitone-

B Channel

The B channel, or bearer chunnel. is a 64 kbps channel used for miormation transter beoween users.

Bipolar Eight Zero Substitution (BRZS)
A DS line code that pertorms zero code suppression by replacing e zeros bvie with a spectal
pattern ot ones and zeros that contains two consecutive bipofar vivons,

Bit Seven (BITT)
A TROS DS line code thatpertorms zero cede suppression by placing a one in bit 7 of an all zeros
bvte.

Central Office (CO)
A tefephone company building which houses ecquipmentand Feilses sed to provide switched

ACCUSS SUTVICYS,

Central Office Distributing Frame (CODF)
Framework focuted in o O that holds soire cross-connectsw e, o od tomterconnectcable

LCTITNTOMS For CNd= W8T CUSIOMCT IGap s, S8 GG sUSICH Pori- L0 ier-oltice nicihioes.

Channel

An electrical or photonic communmications path Betsween 1o oF s Poiis ol Fansmission.

D Channel
The D channel s a pucket-switched channel that carries signalins o fcontrol for B channels. In
BRI applications. it can also support custonmer packet data trating oo -peeds up to 9.6 kilobits per

second.
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D51 Message Trunk (DS1IMT)
Adigial trunk-side portota local sswitching sy <iem thatoperaies o 1 344 Mbps and is channelized
o provide twenty-tour 64 kbps or 36 kbps trunk < 1or the message wecommunicationsnetwork..

Digital Unbundled Port Services (DUPS)
A service. not bundled with a loop or transport faciliy, that provides digitab aceess to the
tunctionality of a local switching svstem,

Extended SuperFrame (ESF)

A type of DS framing format that utilizes the framing bit o tw eni -our consecutiv e frames o
provide a 2 kbps framing pattern sequence. a 4 kbps data link.and o 2 Kbps evedic redundaney
cheek channel.

Immediate Action Limit {1AL)
The bound ot accepiable pertormance and the threshold bevend sooieh A will aceepta customer’s
trouble report and take immediate corrective action,

Integrated Services Digital Network (ISDN)
ISDN describes the end-to-end digital telecommunicationsnetwork grehitecture which provides tor
the stimultanceousaceess.otransmission . and switching of votee, dote and image services. These

network iertaces.
Line Termination (LT)
Equipment that terminates a BRI or Centrex BRI digital subseribertine on the network side ot the

“network to customer (or OTCY intertace.

Maintenance Limit
The maximum margin, value, or deviation associated with normal m-service perfonmance.

Network Termination (NT)

Equipment that terminawesa BRTor CTN BRI digital subseriber oo the customer tor O T side
of the network o customertor O IOy interiagce

Other Telephone Company (OTC)

The term "Other Telephone Company” cO T rdenotes any inags. e artnership. association,
joint-slock company, trust. governmental entity . or corporation e zeced tor hire inintrastate

exchange communication by wire. tiher. or radio,

Point Of Termination(POT)
The point of demarcation at which the BA's responsibility tor the froviston ol services ends,

Protocol Code

THINSRIN
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Primary Rate [SDN (PRI

PRIts a4-wire 1344 Mbps (DS T ocal switching sy stem part that vses the BEZS line code and the
ESEF traming tormat, PRI s available ina twents -three B3 channe! pies one D channel (2383 - 1))
conligurationor a twentv-tour B channel (2413) contiguration.

SuperFrame (SF)
A type of DST traming format that utitizes the traming bit of twelv e consecutive frames to provide
terminal framing and signaling framing.

Two Binary, One Quaternary (2B1Q)
A line code vsed Yor BREand Centrex BRI where cach pwo bits or e binary data stream are -
combined into a single four-tevel pulse amplitude modulation sigee,

Unbundled Port

An intertace (port)yon a local switching system. that is notbundled wth o loop or transport tactlics
that provides aceess o and from the public switched telephone network and the functionality of the
local switching svsier .

VYoice-Grade (V)
A term-used-to describe a channel. circuit. fagility, or service thit s ~ustable tor the ransmissionof,
speech. digital or Digial data. or tacsimite. gencerally with a freguene s range ol about 200 o 3000

Hz.

B. Acronyms

ABAM Cable Type

Al Acceptance Limit

ANSI American Nationa! Standards [nsutute
BA Belt Adantie

BRI Basic Rate INDN

B8ZS Bipolar Eight Zero Substitution

OTC Other Telephone Companm

Co Central Oiice

CODF Central Chtice Distnbuimy Frame
DD Directinward Dialing

DSX-1 Dranial Stgnal Cross-Connedtone
DS Digial Stgnal One c1.5344 Mbps)
DS1IDID DS Dircet lnward Dialing

DSIMT DST Message Trunk

DUPS Dignal Unbundled PareServiees

ESF Extended Supertrane Format

FCC Federal Communications Comnussion
IAL Immediate Acton Lami

IDLC Inteeraied Dignal Loop Carrier

Mzt tteenational Klectrical and Elecironie Enzineers
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LT
NC
NCH
NEC
POT

POTS

RBS
SF
TRO8
UL

USDL
usocC

VF
VG
2BIQ
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Line Termination

Network Channel

Network Channel Intertiree

National Electric Code

Point Of Terminaton

Plain Ordirary (analog) Telephone Service
Robbed-Bit Signaling

Superframe Format

Technicat Reference TR-NWT-000008
Linderwriter's LLaboratory

United States Department ol Labor
Universal Service Order Code

Voice Frequeney

Voiee Grade
Two-Bit One-Quatemary
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EXHIBITH

INTRALATA TELECOMMUNICATIONS SERVICES SETTLEMENT

This IntralL ATA Telecommunications Services Scttfement Agreement is made this __ of
- 1996, by and between Bell Adlantic - Pennsy lvania, Incs (7I3A )L a

Pennsylvania corporation with offices at . and
("CLEC™. a cornoration with offices at
SECTION |
SCOPE

This Agreement sets forth the terms and conditions for the foflowing:

(a) -administering and processing messages in the intral . VTV Toll Originating
Responsibilny Plan (1ITORPY: and

(b) the settiement of compensation tor the tollowing welecommunications tratlic within a
BA LATA:

(1) intrastate and interstate intral, ATA wratfic wrminated to CLEC and onginated
by an Independent Telephone Company or wireless carriers that transits the
facilities of BA within 2 BA LATAL including Message Telecommunications
Service and Local Exchance Service tthe "ITORE Fransit Serviee Traftic™ .

(2 intrastate and interstate intral, AT Message Foccommunications Seevice
and Local Exchange Service traftic which orizmoaies froma Cerntied Local
Exchange Carrier or CLEC tranits BATS sevecrnd erminates o CLEC or
aowireless carrier or an Exchange Carrier ocbey o 308 sohich e s
subject o Meet-Point Billing arrangenment cne 7hicc-Poimnt Fransio Serviee
Trattic™ )

(3 ntral.ATA 800 888 Service Trattic: and

(4 intral. ATA Alternately Billed Calls billed to o ime-based telephone
number within the state where the call is originaed.

By wav ot claritication. this Agreement Jdoes not coser she totlowing: oxr trattic that does
not use BA tacilives texcept intral L AT A SOU 888 Serviee Tratiiaw iyninterl AT vathic: and (2
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any statewide services (whether inerl ATA or ingral A Ty prosided entirely by an
Interexchange Carrier such as statewide WATS,
SECTION T
DEFINITIONS
For purposes of this Agreement. the terms set torth below shall huve the following meaning:
AL 800Q/888 Number Database shall mean the call munegement service database that,

provides POTS telephone number rranslation or rouimyg information or both ford.
aiven 800°8KS telephone number,

B. 800. 888 Number Query shall mean routing intormaion obtained trom an 800 888
Number Database for originating 800 888 cails.

C. 800888 Service Tratfic means a toll free call origimating with the Originating
Company and billed to the Terminating Company "< end user, 800: 88K service
MOUs are recorded by the Originating Company Lind provided to the Terminating
Company so that it can bill its end useres).

D. Acgess Tandem shall mean aswitching entity that v ased to connect and switch
trunk circuits between and amonyg End Oftices and retween and among End
Ottice switches and carriers” aggregation points. peinis of termination. or potits
of presence. which entity has billing and recording.capabilities that are used to
‘provide switched Exchange Access services.

2. Alternately Billed Calls shall mean all intrall AV fand-line Collect Calls, Calling
Card Calls and Third-Number Calls that onginate and wrminate in the
Commonwealth of Pennsvivania and are billed o ane-hased number within the

jurisdicton ol the Commonwealth of Pennsy v somviced by the Billing
Company. Alternately Billed Calls are identitied o TVORP reports as "Received
Collect Sent Collect Calls™

- 3illing Company shall mean the Local Exchance o Lrmer that prosides the loen
t Billing Comy hall he Local Exchan hat | fes the local

telephone exchange service tor the number o swescnan Alternately Bitled Calt s

to be bilied.

G, Calling Card Call shall mean a call billed to a pre-assivned end user Tine-based

billing number, including calis dialed or serviced myan operaior sysiem.

H. Carrier Common Line Factlities means the 1aatlines from the end user's premises
to the End Ortice used o ortginiie or terminate !

SO0 888 service Trattic, Such carrier common Hne facilities are us specitied in

st Service Trattic and

cach party’s Exchange Access Laritt
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Category Q1 shall mean the EMR billing record tor usage charges applicable 1o
the termunating SO0 888 number service subseriper

Category 08 shall mean the ENR copy record cornaimny the information
necessary lor CLEC to bill settle intral ATA ternuaimyg charges with other

CATICTS.

Category 11 shail mean the EMRsaccess record containing information necessary
for CLEC 10 bill/sctile interexchange access charges.

CCS/SS7 shall mean the Common Channel Signaang Signaling Svstem 7. which
refers 1o the packet-swiiched communication. out--mand signaling architecture
that allows signaling and voice w be carried on separate taetlities, and thus is a
signaling network that Is commaon to many voice comefs. There are two modes
of operation defined tor CCS SS7: database quers mode. and trunk signaling

mode.

Centralized Message Distribution Svstem (CNM DS cshall mean the message
processing svstem which handles the distribution o VMessage Records trom the

Earning Company o the Billing Company,

Competittve Local Exchange Carrier ¢ CLIEC) mcens o currier certisied by the
Peansylvania Public Uity Commission to proviae fecal Exchange or Exchange
Access services within the BA operating territory in that state.

Clearing House shall mean the monthly function pertormed by BA for a tee to
collect tunds owed by one Exchange Carrier or wireless carrier and the
distribution of those funds to other Exchange Carrers or wireless carriers. These
Clearing House funds inchude but are not himited o snounts owed tor terminating
ratfic and Alternateiv Billed Calls, The Clearing Howse function will include
tunds Jdue from and pavable o cach Independent - enhone Company . Certitied
Local Exchange Carrier and wireless carrier thur o vraces swith B o provide the

Clearing Flouse tunction and will notinclude . oods due trom or pas thlc o
3\

Collect Call shall mean a non-sent pand call thai r~ = ied 1w the number recciving
the call, including calls dialed or serviced by an coreror svstem.

Discounted Toll Services means services in swhich the originating end user is

charged a rate less than would normalty be assessed tor eatls placed w similar

points outside the end vser’s local calling area.

Earning Company shall meun the Local Exchanee carrier that provides local
elephone exchange service tor the number from which an Alernately Billed Cull

originales.
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S End Office means the end otfice ssitching and end user line termination tacilities
used to originate or terminate switched inral, A LA welecommunications services
trattic.

T. Exchange means a geographic area established sor e turnishing of local
telephone service under a focal tariff. Tt usually cimibraces a city. town or village
and its environs, [t consists ot one or more wire conters together with the
associated facihties used in furnishing communicaions service within the area.

u. Exchange Access means the facitities and services used tor the purpose ot

originating or terminating interexchange elecommunications in accordance with
the schedule of charges. regulations and condittess <oecined in laswtully
established Exchange Access Taritds.

V. Exchange Access Tariffs means the writts inwivifs cstablished with the Federal

Communicatons Commission or the by an Exchange Carrier tor the provision off

Exchange Aceess tacilities and services.

W, Exchange Carrier shall mean a carrier ficensed to orovide telecommunications

services berween points located in the same Fscius e area

X. Exchange Messupge Record ¢EMRY shall mean tiwe <andard used tor exchange ol
elecommunications message information amony bocal Exchange Carriers for
billable. non-billable. sample. settlement and study duta. EMR format is
described in BR-010-200-010 CRIS Exchange Message Record. a Bell
Comimunications Rescarch. Inc. document that detines industry standards tor
Exchange Message Records. which is hereby incorporated by reterence.

woset forth in Section | above

Y. ATORP Transit Service Trattic shall have the mears
utled "Scope”.

Z. Independent Telephone Company shall mean con s ather than BA which,
with respect W its aperations within the Commes e of Pennsyivania s an

incumbent Local xchange Carmrier,

AN Inter-Company Net Billine Svatement shall muees - separaie monihiy ninancial
reports issued by BA 1o the Exchanee Carriers tor wcitiement of amounts owed,

BB, Inzal. ATA Toli Originating Responsibiliey Plan FPORPY shall mean the
informasion svstem owned and administered b B Tor caleutaung charges
hetween BA and Local Exchange Carriers tor wernunation ofhinual, ATA calls.

CC. Interexchange Carrier thNC) means acarrier that provides, directly or indireetly.
interb. A FA or mtralL ATA telephone wolb services,
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Local Aceess and Transport Area (LATA ) means £ contiguous geographic area:
(1) established betore the date ot enactment ot the elecommunications Act ot
1996 by BA such that no Fxchange area includes somis sathin more than one

metropolitan statistical area. consolidated metrope an statisucal area, or state.

exeeptas expressly permitted under the AT&E T Consent Decree: or (2) estabiished
or modified by BA afier such date of enactment and approved by the Federal
Communications Commission,

Local Exchanpe Carrier (L EC) means any person iinit is engaged i the provision
of L.ocal Exchange Service or Exchange Access. Such term does not include a

person insofar as such person is engaged in the prosvesion of a commercral mobile
service under Scetion 332 (o) ol the Telecommunicaions Actof 1996, except to
the extent that the Federal Communications Contzission finds that such service
should be included in the detinition of such wrm.

Local Exchange Service means telecommunicainens services provided between

points iocated in the same LATAL

Meer -Point Bitling (MPB) means an arrangement wwereby two or more LECs
jointly provide to a third party the ransport elemer: «a switched access Local
Exchange Service o one of the LECS™ £ad Ofics ~wnches, with cach LEC

their etfective Exchange Access writls.

Meet-Point Transit Service Trattic shall have the meaning set forth in Section 1.

“Scope”.

Message Records shall mean the message billing record in Exchange Message

Record Tormat.

Megsave Telecommunications Service (M IS iteans message wll wlephone

communications. including Discounted Toll Serv ovshetween end users in
ditferent Exchange areas. but within the sume 1w L provided insecordance with
the schedules of charges, recwdations and condss - specitied in law tudly

applicable waritis,

Minutes of Use (MOLU) means the clapsed time o nupuies used 1in the recording
of Transit Service Trarfic and 8OO 888 Service e,

Multiple Bill Sinele Taritt means the MPB meties sohereby cach LEC prepares
and renders 15 own Meet Point Bill in accordance waih its own tanftis) tor the
portion ot the [oimtdyv-provided Fxchange Acces~ ~omce which the LEC provides.

Multiple Exchanee Carvier Aceess Billing (MO N means the document
prepared by the Billing Commitiee o the Ordering and Billing Forum. which
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funcuons under the auspices of the Carrier Lidison Committee of the Alliance for
Telecommunicatons Industry Solutions. and puirissied by Belleore as Special
Report SR-BDS-000983 . which Jocument contains the recommended guidelines
tor the billing ot an Exchange Access service provaed by two ar more LECs, or
by one LEC in two or more states. within a single LA TA and is incorporated

herein by reference.

Originating Company means the company which riginates intral. ATA MTS or
Local Exchange Service on s svstem. (For compensation purposes. the
Originating Company shall be considered the Terminating Company for 800/888

Service Trarfic.)

Terminaung Company means the company shich sormnates a2l ATA MTS or
Local Exchange Service on its svstem where the coerzes Jor such services are
collected by the Originating cor Billing) Compans - For compensation purposes.
the Terminating Company shall be considered the Criginating Company for
BN0/B8E Service Tralfic,)

Third-Number Call shall mean a call billed 10 2 subseriber s line-based.billing
number which is not the pumber 1o which 1the coii caber ierminates or originales,

Transit Traftie shali reter to both ITORP Transit ~ervee Trattic and Meet-Point
Transit Service Trattic.

Transiting Company shall mean a Local Exchange Caerier which transports
intraL ATA telecommunications tratfic on its sy stem between an Originating
Company and a Terminating Company.

CTransport Facilities means the factlities trom the boad WOrhice o an interconnection

point used w orjginate or serminate switched ins VRN elecomnunication

services trattie,

SECTION T

SETTLEMENT OF TRANSIT SLRN 10

() TTORP Transit Servive Trattie,

(1) Call Routing and Recording: Billing Percentaves. 133 wall route I'TORP Transit
Service Tratfic over the combined local and toll trunk groups terseen BA and CLEC tor those
[ndependent Telephone Companies. Certitied Local Exchunee Carriers and wireless carriers who

have cither executed an Intral. ATA Telecommunicatons Sere s

o~ Nettlement Avreement with

BACor another agreement swith BA setting torth the terms under wwhich Transit Tratfic will be
exchanged, BA and CLEC agree to destenate the points ot infercannection tor the purpose ot
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terminating ITORP Transit Service Tratfic which originates trom an [ndependent Telephone
Company or wireless carrier and terminates 1o CLEC. Both paries jurther agree 10 develop and
mutually agree o billing percentages applicable to ITORP Truns:t service Tratfic. which billing
percentages shall be caleulated in accordance with [TORP gundenes,

{2) Exchange of Billing Data. The Originating Company will provide to B all billing
data relating to ITORP Transit Service Tratfic for processing i L TORP within thirtyt 30) days
from the date the usage occurs (1o the extent usage oceurs on any given day) tor tratfic
originating from an Independent Telephone Company or wireless carrier. which trattic transits
BA’s facilities and terminates to CLEC,

{3) Billing. BA will.on behaltof CLEC, bili Exchange t riers and wireless carriers tor
intral AT A ITORDP Transit Service Tratfic, and collect compernsaia due CLEC based on
CLEC s established and legallv-approved writled or negotiated rawes utibizing ITORP. The
charges set forth in Anachment A. attached hereto and incorporaed herein by reference. shall
apply to the billing and cotlection services provided by BA 1o C1EC hereunder, CLEC will
record the ITORP Transit Service Trattic usage at its switch. and <hall bill BA for this trattic in
accordance with the rates set forth in the Interconnection Agreement under Section 231 and 232
of the Telecommunications Act of 1996, dated as of June 15, 1497 by and benween BALand

CLEC.

(ht Meet-Point Transit Service Tratlic.

(1) Call Routing and Recording: Bilting Percentases. BA and CLEC will route their
respective Meet-Point Transit Service Traftic over the combined local-and toll trunk groups
*between them. BAand CLEC agree to designate the points ot interconnection tar the purpose ot
terminating Meet-Point Transit Service Trattic which originates from a CLEC and terminates o
CLEC. or ariginates trom CLEC and terminates to a CLEC. Inderendent Telephone Company.
or a wireless carrier. Both parties further agree to develop and 1t muatually agreed o biiling
pereentages applicable to Meet-Point Transit Service Trathe oo National Exchange Currier
Association F.C.C, Tarift No, 4. which billing percentages sha. ~e caleulated inaccordance

with MECAB guidelines.

G End O1Tees Subtendiog 33A Aveess Landem. Mews-a Transio Serviee
Trattic witl be routed over the toeal and tol! fmerconnes o uciitios used o
wrminate similar traffic directy between BA and CLEC wosen the Chriginating and

Terminating Company s £nd Otlice switches subtend B~ Aceess Tandem. BA
will recard this ratfic at the BA Access Tandem. and forsard the terminating call
records to the Terminating Company tur purposes of MeesPomt Bidling,

(i) Eod Oftices That Do Not Subtend a BA Aceess Pandem. When the
Originating and-or the Terminating Company's End Oice switches do not
subtend 13A 75 Access Tandem. the Meet-Point Transit Senvice Trattic must be
routed over imterconnection tacilities other than those uscd o terminate

intral. ATA MTS or Local Exchange Service to BA s end users The Termunating
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Company will record this tratfic atits Access Nandem and torward the
terminating call records (o BA tor Mect-Point Bitling purposes.

(1) Special Access. U'pon request. any Meet-Point seecce Transic Trathe may
be routed over special access interconnection tactlities beiween CLEC, on the one
hand. and a CLEC. an Independent Telephone Company . or o wireless carrier, on

the other.

(2) Exchange of Billing Data. All billing«data-exchanged hereunder will be exchanged.,

on magnetic tape or via electronje data transter. 1o be delivered o ae addresses set forth below,
S EC the switched-aceess

using the Electronic Message Record tormat. BA sail provide
detatt usage data tcategory TN N records) on magnetic tape oL
date the usage oceurs (1o the extent usage occurs onany given d.ix - ior raffic originating from a
CLEC. transiting BA's tactlities and terminating to CLEC. and 1520 il provide 1o B the
switched access summary usage data (category 130NN recordss on o magneuc ape on a
monthly basts within thirty (30) davs of receipt from BA ot the <wiched access detaif usage data

referenced above.

(3) Billing. BA and CLEC will submit to CLECS separate ~ils under their respective
tarifls for their portion of jointyv-provided Meet<Point Transit Serce Trafties With respect o
Meet-Point Transit Service Trarfie, BA and CLEC will exchanee ~iiing data and render bills
under Multiple Bill/Single Tartt arrangements in accordance waih the appheable terms and
conditions sct forth in MECAB.

() Addresses. Magnetic tapes 1© be sent hereunder to CLEC will be sent to the
fotlowing address (which address CLEC may change upon prior wntien notice to BAY:

cueadowing addressiesio as

sootice o CLEC

Magnetic tapes 10 be sent hereunder o BA will be sent
appropriate (which addressces) 3A mayv change upan prior wiesiien
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SECTION IV
800 888 SERVICE

800/888 Service Trattic will be exchanged among BAL CiC Independent Telephone
Companies. CLECs and wireless carriers via CCS/SS7 trunks. and all will deliver route these
calls as appropriate and provide EMRs to the Terminating Company. These EMRs sl per
industry standards. include the following: Category 01 (800 888 number subscriber billing),
Category 08 (copy record/local exchange charges). and Category T ainterexchange carriers

access records).

{a) Delivery of Translated 800 888 Number Oueries and v~ over COS SSY Tinks ad
trunks. BA and CLEC will launch thetr own SO0 888 Numiber grers tor 800 888 Service Trattic
originated in their networks. and route this traftic o cach viher, a5 appropriate. utilizing existing

local and toll interconnection {actlities.

(b) Exchange of Records; Compensation. All 800 888 service Trattic hereunder shall be

subject to the appropriate access charges. as set torth in the applicable ntts. In addition, for

jointly provided intralL ATA 8000888 Service Traflic between two LocalExchange Carriers. the

Originating Company is responsible for billing its tritfed 800 SNS Sumber Query charge to the
Pyany, must submit o BAL via
magnetic tapers) in EMRformat. (1) the information accessar o =il settle intral ATA charges
(EMR Category F10123). and (i) the usage charges applicable wo the terminating 800/888-
number service subscriber (EMR Category 010125).

(c) Seuticment. EMR records submitted by CLEC hereunder acting as an Originating
Company. as contemplated in Paragraph {(b) above. witl be processed in accordance with [TORP.
For purposes of calculating the aceess charges'due Local Exchunge Carriers with respect 1o
800/888 Service Tralfic. the Originating Company shall be deemed the Terminating Company.
Access charges pasahle hercunder shall be caleutated inaccardunce with Secuon V1ot this
Agreement. as applicable,

() Pavment o Amounts Outstanding. b pon recess oo e nier-Company Net Billing
Statement from BAL CLEC shallo within thirty (300 day < ot svscces somit o By jull pavment o
amounts owed under the [nter-Company Net Billing Staen

Tt

SECTION V
ALTERNATELY BILLED CAabls

() Respongibilities ot the Billing Company. The Bithing Company agrees o provide the

Farming Company with billing services. as specitied below waih respect o Alternately Billed

Calls.
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(1) Bifling. Upon receipt ol the appropriate Message Record (from CMDS, the Billing
Company shall include this recard in the bill to be tssued o the end user responsible tor
pasyment. The Earning Company shall also submit copies ot these Message Records to I3AL at
feast once a month., i order w determine monthly setlement aieanis tor both the Billing
Company and the Earning Company which will be retlected in ile Tner-Company Net Biling
Statement. These amounts will retlect any and all applicable charzes due the Billing Company
for pertorming billing services hereunder. In addition. as applicaple the [nter-Company Net
Billing Statement will reflect any amounts owed by CLEC w B for administering and
processing ITORP.

(2) Pavment of Amounis Qustanding, Upon receiptor he nter-Company Net Billing
Statement from BA. CLEC shall. within thirty (300 davs of imvercr remit to BA tuli payment of
amounts owed under the Inter-Company Net Billing Stnement.

(b1 Responsibilities of the Earning Company. In connecion with Alternately illed
Calls. the Earning Company shall provide Message Records o the Billing Company ona daily
basis to the extent that any usage has been recorded. These Message Records will be delivered
by the Earning Company 1o the Billing Company via the CMDS sostem. undess otherwise agreed

to by the parties hereto.

(¢) Fees tor Scttlemental Alernately Bilied Calls, The =il services provided by the
Billing Company 1o the Earning Company with respect to Aliereis Billed Calls shall be '
subject to the apphicable charges set torth in Atachment AL which charges will be retlected in the
Inter-Company Net Billing Statement. These charges may be revised upon mutual weitien

- agreement of the partics hereto.

SECTHON VI
CALCULATION OF CONMPENS IO,

BA and CLEC agree to compensate wach other swith vese oo Transit Services Fraglic
and 80U 888 Service Tratlic in accordunce wath the terms estas oo nefow and the rate
clements set forth in Auachments A and Bl atached hereto ane crorated heremn by reference.

ta) Compensation due o the Terminating Transiting Conpany,. Compensation due o

the Terminating Company Transitiing Company will be determned <eparately for cach monih as

follows:

(1) For Camrier Common Line facilities provided by the Cemminating Company. an

Company's Exchange Aceess Tarith Compensation will be determined by mueltiplving ay the
Terminating Company's Carrier Commuon Line rate. times by the MO
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(2) For End Office tacilites provided by the Terminatnz Company. an amount
caleulated as specitied tor End Ortice facilities in the Terminating Company's Exchange Access
Tanft. Compensation will be determined by multiplving a1 the Terminating Company's
appropriate Excnange Access End Oftice rate clements, tmes ivoe MOU,

{3) For Transport facilites, where these tacilities are provided by the Terminating
Company. or a Transiting and Terminating Company. an amount caiculated in accordance with
the following steps:

(1) Determine the Terminating Company's michne miles from the End Office.
which serves the Terminaung Compans '~ ong user to the Terminating
Company’s Access Tandem switching tacis and oor to the
interconnectian point with the Transiung o mpanstiesy.

(i) Determine the Transiting Company's airlises miles from the
interconnection point with the Terminasuns Company w the Transtting
Company(ies) Access Tandem switching Lacifiny andror to the
interconnection point with the Originating Company,

(i Determine the sum of the wotal airline nuics -~ adding ¢ and (10 above,

(ivy  Divide the Terminatng Company's airline sudes determined in (1)
preceding by the total airline miles deternmimed in (ii1) preceding. to
determine the ratio ot local transport miles provided by the Terminating
Company.

(v) Divide the Transiting Company’s airfine nuics determined in (1) preceding
by the total airline miles determined in it preceding, to determine the
ratio ol local transport miles provided by e Pransiting Company

(vit o Ldentty the rates set torth i the Exchaney wocess Tanlt for cither the
Terminatine Company or Transiting Cosss ovess o bath, as appropriate.
which rates are applicable o Fransport Boo s,

ovine Muliiply the ratio determined in 0vi precessnzs umes the rate caleulmed in
Cand add gie mount set forth i cixy helow

(vi) preceding. umes the MOU
to determine the amount due the Termireng Company,

tvith Muduply the rato determined i (vi precediing, tmes the rate eafeulated in
(vi) preceding, times the MOUL and add e amount set forth in (x) below

to determine the amount due the Transives Company.,

tix) Tothe extent the Exchange Access Turiys o the Terminating or
Transiting Company. ar hoth, provide for the pavment ol"a fixed transport
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charge to be assessed with respect o o ternmating location (End Oifice or
toll switcht. multiply this charge times the chargeable MO

4 For 8007888 Number Query facilities. provided =~ e Onginating Company, an

amount calculated as specitied tor query facilies @ the Onginating Company's
Exchange Access Taritf. Compensation will he determined by multiplving a) the
Originating Company’s query rite. times by the avmber of queries,

—
N
g

For Local Call Termination facilities. provided by the Terminating Company, an
amount calculated as specitied torlocal cail termepaton facilities in the
Terminating Company’s applicable TaritT or Azreoowent, Compensation sill be
determined by multiphving aj the Terminatung Coamrany's local call rermination
rate. times by the MOLU.

SECTION VI
ITORP ADMINISTRATION AND RESPONSIBILITIES

ta) Responsibilities of 3.4 B shall:

I Operate and 'maintain the 'TORP svstem,

2. Provide the requirements and standards 1or TTORP records and tapes.

3. Inform CLEC of any proposed change in tape creation or distribution
process at least sixty (603 davs prior o the actuad implementation o1 the
change.

4 Develop and implement all svstem enhuncsmenis required o maintan the
inteprity of BATS FTORE svstem.

o} Process TTORP wpes recorved rom O “agents during the next
avatbable billing ovele.

6. Review and analyvze gatly preseditveports Setermine 1 a pe is
acceptable for TTORP processing: prosies however. that CLEC Is not
absolved. as the Originating Company. o ns responsibiling o contorm
W ITORP input requirements,

7. Commumeate with CLEC. or its agenis o sosobve the problems with wapes
which are identitied as bemng unaceeptaid.e for [FTORP processing.

N Create and or maintain all FTORP mbles,
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9. [nclude the monthly compensation due o and trom CLEC as identilied by
[TORP on the Inter-Company Net Billing saiement. The compensaton
includes 800.888 Service rattic and Alwmaely Billed Services traitic.
10. It requested by CLEC 1o perform the Clesrng House tunction: seule with

all local Exchange Carriers. via the Inter-Company Net Billing Sttement.
for [TORP Transit Service Tratfic. 800 888 Service Traltic and
Alternately Billed Calls originating trom and or terminating to CLEC.

il Distribute monthly ITORD reports.

{b) Responsibilities of CLEC, CLIEC shall:

[ Compensate BA for the administrasion ang processing of [TORP as
specifted i Auachment A,

2 Notiy BA Exchange Carrier Services stari’sowriting of any changes in (1s
rates affecting I'TORP wbles. as specilied i Atachment AL thirty (30)
days prior to the etfecuve date ol any such changes.

3 Nottv BA Exchange Carrier Services stih noariting ot any .network
changes. such as changes in traftic routing, ~ixiy (60) davs prior to the
implementation of the change 0 the netwaors,

4, Contorm tw BA's ITORP record requiremcents and standards.

3. CLEC or its designated agent will torward the Exchange Message Records
o BAL in a timely manner tor processing.

0. Inform the BA Exchanee Carrier Services ~aii i writing ot any proposed
changes inthe Exchange Message Record crcation or distribution process
A beast =ity (600 Jas s prior to the actuel o emeniation of the change,

7. Reimburse BA for compensating other oo s D schanee Carrers on behaly

of CLEC, as retlected inthe nter-Compas 7o Bidling Nttement

(¢y Fees. Compensation tor the administration and processing of TTORP will be due BA

on a monthly basis. based on the number of messages processed @ i VORP for CLEC, The
processing and administrative fees are set torth in Auachment v Fhese fees may be revised by
BA. at its discretion and upon notice to CLEC, based on pertoaie siudies conducted by BAL and
CLEC hereby agrees to be bound by such revised rutes. A minunuem monthly processing fee. as
specitied in Attachment AL will be assessed when CLEC s monihls FTORP processing charges
are below the stated minimum monthly charae.
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SECTION VI
LIABILITIES

In the event of ap error on the part of BA in calculating or <entling any compensation
amounts hereunder, CLEC s sole remedy and BA's only oblivation shall be to re-calculate the
compensation amount. and to the extent any amounts are owed tororowed by CLEC, such
amounts will be reflected as an adjustiment in the next Inter-Company Net Billing Statement. In
the event any records are lost or destroved. BA and CLEC will sy estimate the charges due o
either party hereunder as follows:

(1) Total the compensation paid for the most recent <oy o1 months period preceding
the month covered by the Jost or destroved 1apes wirh respect 1o the following
Avpes of trattic (hur only to the extent records tor hat particubar tvpe of tratlic are
lost of destroved): I'TORP Transit Service Traic, Mecet-Point Transit Service
Trattic. 800/888 Scrvice Trattic or Alternately Biiled Calls.,

12) Divide the total determined in (1) preceding, by D32 avs.

(3) Multiply the compensation per day determined in 021 preceding. by the number of
days covered by the tost or destroved tapes. The caleulated.amount will be
included as an adjustment for lost or destroved 1apes in the next Inter-Company
Net Bill Statement.

BA shall have no Hability whatsoever, including any reieed access charges, with respedt
o any lost damaged or destroved records submitted hereLsaer by CLEC In additon and
o the extent applicables BA s Habiliny under this Agrecmentand orin connection with
the settlement. pavment and.or caleuladon or wny amests sue hereunder shall be Jimited
as set torth in the applicable wridts, BA shall have o _caner Habilin sith respect
w any billing. settdement or caleulation-of-compensaine wors of omissions, including
without Emitation the duiy o re-caleulate any compens.t amounts retlected inthe
Inter-Company Net Billing Statement. i1 such error or etiiesion ocewrred more than two
(2y vears prior to the time in which it is brought v B~ Loention in writing,. Without
limiting the foregoing. in no event shall either party hersws ~e hable for consequential.
incidental. special or indircet damages tincluding withol: miaton loss ol profit or
business) hereunder whether such damages are based i o oneluding. withouwt
limitation. under any theary of negligence ), contract breach or atherwise. and even it said
party knew or should have known of the passibility thereos
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SECTION TN
RELATIONSHIP OF THIE PART S

Nothing herein contamed will be deemed to constitute 4 partaership or agency
relationship between the parties. Each party agrees that it will periorm its obligations hereunder
as an independent contractor and not as the agent. employee or servant of the other party.

Neither party nor any personnel turnished by such party will be deemed employees or agents of
the other party or entitled 10 any benetits available under any plans tor such other party's .-
employees. Each party has and hereby retains the right 1o exerase tull control of and supervision
over its own pertormance of the obligations under this Agreemers. and retains full control over
the employment. direction. compensation and discharge ot all coiroovees assisting in the
performance ol such obligations. inctuding without limitation @ matters relaung to payment of
such employvees. including compliance with social security taxes, wathholding taxes and all other
regulations governing such matters. In addition. cach party will ~e responsible for its own acts
and those of its-own subordinates. employvees. agents and subcontraciors during the performance
of that party’s obligations hereunder.

SECTION X
TERM AND TERMINATION

{a} Term - Upon exccution by all partics hereto. this A zreement shall become eftective
as of the date tirst shown on Page 1 of this Agreement. and shalloremain in effect until terminated
by cither party in accordance with paragraphs (b). (¢). (d). or (e ivelow. 3

(by Termination tor Breach - Fither party mayv. upon prioe written notice o the other
party. terminate tis Agreement in the event the other party is @ setaudt or breach ot this

Agrecment and such breach or detauli is not corrected within s 30y dav s aster the breaching

party has been notitied ol same.

(o) Termination tor Convenience - Upon six tor maoniss wriien advance notice to the

other party, either party may terminate this Agreement.

(d) Acts ot [nsolveney - Either party may terminate this S oreement or any portion
thereol. effective immediately, by written notice o the other par 10 said other parnty 01y applics

for or consents o the appoiniment ol or the wking of possession ™ recetver, custodian, trustee.
or liquidation of itselt or ot all or a substantial part ot its properis .+ 2) becomes insolvent: {3)
makes a general assignment tor the benefit ol creditors: (41 sutiers or permits the appoiniment of
a receiver for s business or assets: (3 hecames subject (o wny proceeding ander any bankrupiey
or insolvency aw whether domestic or toreign. voluntarily or otherwise: or (6 Fails Lo contest in
dtumely or appropriate Manner. or acguicsees in writing to, any petiton filed avainstitinan
involtuntary case under'the Federal Bankruptes Code or any application for the appointment ot a
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receiver, custodian. trustee. or Hquidation of iseli or ot all ar o subsianual part of is property . or
HS reorganization. or dissolution.

(e} Termination ot Interconngetion Avreement. Lnless < tnenwise agreed o by the parties
hereto in writing. inthe event that the Interconnection Agreenteni under Sections 231 and 232 of
the Telecommunications Act of 1996, dated as of June 1301997 >vand between BA and CLEC
expires without being renewed. or expires or is terminated and ne other interconnection
agreement has been entered into by BA and CLEC, then this Agrevinent shall be deemied
terminated cffective on the date the wioresaid [nterconnection Agreement expires or s
terminated.

SECTION X
NETWORK CONFIGURATION

Fach party shall provide six (0) months advance writien setee W the other party ot any
network configuration that may atfect any of the services or compensation contemplated under
this Agreement. and the parties hereto agree o use reasonable ¢ ravoid service
interruptions during any such network change.

SECTION XIi
CONSTRUCTION AND EFFECT

All services contemplated under this Agreement are provided in accordance with any and
all applicable regulatory reguirements and eflective tarilts Nled with and approved by the
appropriate federal and/or state regulatory bodies. as these tarits and requirements may be
modified from time o tme. To the extent there is o contlict heva cen the terms of any said it
or regulatory requirement and this Agreement. the terms ot the wernor the regulutory
requirement shall prevail. However, w the extent not in conitics oo the provisions af the

applicable taritts or regulatory requirements. this Agreemend ~s eplement the aritls or
regulatory requirentents. and (0 shall be consteued o the tufles: o0 possible in harmaony with

such taritts or regulatory reguirements.

SECTHON XTI
MISCELLANEOLS
tay Headines, Headings used in this Agreement are for reterence only L do not constitute

part of this Avrcement. and shall not be deemed 0 imit or oiersise artect any ol the provisions

hereol
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(b) Notices. All notices. requests. demands. or other communications required or
permitted hereunder shall be in writing. shall be deemed delivered oD on the date ot delivery
when delivered by hand. (21 an the date of ransmission when sent by electronie mail or tacsimile
transmission during normal business hours with welephone contimaion of receipt (31 one 11
day atter dispatch when sent by overnight courier maintaining records of receipt. or (4) three (3)
days after dispatch when sent by registered mail. postage prepaid. retume-receipt requested. all
addressed as tollows (or at such other addresses as shall be given s writing by cither party o
their other):

[f'to BA: Address: 1320 N, Couri House Road. 9™ Floor
Arfington, Vv 22201
Atn: Muanager-focs Interconnection
Facsimile: TOI VT 2NN

Telephone: 704974 4002

[t CLEC: Address:
Aun
Facstmile:
Telephone:

(¢) Successors: Assionment. This Agreement and all viiie provisions hereot shall be

binding upon and inure 1o the benetit of the parties hereto amd e respective successors and
permitted assigns. and nothing herein shall be construed o create any rights enforeeable by any
other person or third party. This Agreement may not be assigned by either party {except by BA
to an-affiliate or successor in interest) without the prior written consent of the other party. which
consent shall not be unreasonably withheld.

(d) Waiver. No waiver of any right or term hereof shall he eftfective unless ina writing
executed by the waiving party, No waiver of any right or privilege hereunder shall operate us a
waiver of any subsequent or similar right or privifege.

e Maditications. This Agreement may be maditicd vo aonended ondv by aowrttion

agreement executed by the parties hereto,

(1) Counterparts,  This Agreement mas e exceuied e wnierpirts, Aot which shall be
considered one and the same agreement and cach ot which il ~e deemed an onginal.

(2) Severabilitv, [T any werm. provision. paragraph or clagse o this Agreement or any
application thereol shali be held invalid or unentorceable in gy purticuldar jurisdiction. the
remainder ot this Agreement and any other applicaton ot such term. provision. paragraph or
clause shall not be attected thereby i such jurisdiction twhere such remainder or application
shall be construed as it such invalid or unentorceablie term. provision, paragraph or clause has not
heen inserted ). and this Agreement and such application o ~uch werm. provision, paragraph or

clause shull not be attected many ether jurisdiction.
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[

thy Contingencey. Neither party will be held able tor any delay or failure in performance
of this Agreement from any cause bevond its control and swithoui ns thult or negligence including
but not limited 1o acts of God. acts ot civil or nulitary authoris . 2osernment regulations.
embargoes. epidemics. wars, errarist acts, rots, msurrecions. Dres, exposions. carthquakes.
nuclear gecidents, tloods. strikes. power blackouts. other nujor eovronmental distarbances,
unusually sever weather conditions. inability 1o secure products or services of other persons or
transportation tacilitics. or acts or omissions ol Wansporiation Cemmen Carrers.

(1) Governing Law. Except as otherwise expressls provided herein. this Agreement shall

be mterpreted. construed and governed by the Taws o' the Copnemscalth of Pennsylvania,
without regard to contlict of law provisions.

(j) Conlidentialitv. Unless by mutual agreement. or except 1o the extent directed by a
court of competent jurisdiction, neither party shali disclose this Agreement or the terms hereof o
any person other than such party's atfiliates or such party’s officers. emplovees and consuliants,
who are similarly bound hereby. This paragraph shail not preven: the tiling of this Agreement
with 4 state or tederal commission having jurisdiction oser the parties hereto ofF such filing is
required by rule or order ot that commission: provided. howeyer. wat the parties hereto shall
jointly request that the Agreement be treated as contidential by thvat commission to the extent
permitted under the commission’s regulations and procedures. Each party hercte must maintain
the confidentiality of all message. billing. traflic. and call records. wraitic volumes and.all other
material information and data pertaining o the tratfic covered by this Agreement and the carriers
and end users associated with such traffic.

(k) Remedies under Law . AT remedies avaiiable w e saries hereto under the terms ol
this Avrcement shall be in addition w and not by was o limsie: ol any other rights that said

partics may have at v or equity, none of which are hereby s o

(h Entre Agreement. This Acreement. including all Nreonments and Schedules

attuched hereio. contains the entire agreement, and supersedes o vonds any prior understanding,
between BA and CLEC regarding the subject matier hereot.

In witness whereot. the undersigned parties have causcd s Agreement o be exeeuted

on their behalt this dav oy RO
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Witness: CLEC
Byv:
Witness: Bell Atlanue - Pennsyvlvania, Ine.
3
\
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July 8. 1997
ATTACHMENT A
BASIS OF COMPENSATION

CHARGES FOR ADMINISTRATION OF ITORP AND ITORP PROCESSING
A, Bell Atlantic - Pennsylvania. Inc. charges the following rires toe providing [TORP

services:

I Administrative Churge tmuonthls) 510000
(includes Clearing House tunctiont

Ry Processing Charge Elements:
a. Terminating Tratfic (per message} S0.00199
b. Minute/Message (per message) 50.00001
<. ROO-88Y Nessaye (permessuge SLOOTUS R
d. Net Compensauion (per message) $0.00001
¢. Collected Revenue Processing (per messager  30:00026
3. Minimum Monthly Processing Fee (monthly) S100.00
4. Alternatety Billed Calls (per messages S0.0434
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ATTACHMENT B

l.

Message Telecommunications Scrvice - Terminatung to CLEC

Rate Element Billingy Company

Carrier Common Line CLEC

End Ottice CLEC

Transport Based on negotated biliing rercentages (BIPs)
I

BOO/8RE - Terminating o or originatingrom CLEC Customers L.
Rate Element Billing Company

Carrier Common Line Originating Company

End Ottice Origimating Company

Transporn Rased vn negotiated bitling percentages (BIPs)
Query Originating Compam

119

Local Exchange - Terminating to CLEC

Rate Element Billing Company
Local Call Terminaion Charge CLEC
Transport Based on necotated billing percentages (B1Ps)
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ATTACHMENT IV

INTERCONNECTION

Section 1. Local Interconnection Trunk Arrangement

1.1 The Parties shall terminate Local Traffic and intraLAT AinierLATA tol) traffic
originating on each other’s networks as follows:

1.1.1 Initially, the Parties shall make available to each other two-way trunks, to be
used one-way, for the reciprocal exchange of combined Local Traffic, non-equal
access intralLATA toll traffic, and local transit traffic to other ILECs. In quarterly
joint planning meetings pursuant to Section 8.3, where mutually agreed, the Parties
may' combine these trunk groups on a single shared two-way trunk group.

1.1.2 Bell Atlantic shall make available to MClm a twe-way trunk group, to Bell
Atlantic’s appropriate access tandem(s), to be used two-way; for the exchange of
equal access traffic between MCIm and purchasers or 3¢ll Atlantic’s switched
Exchange Access Services.

1.1.3 The Parties shall make available to each other trunks, to connect the
originating Party’s Switch to the appropnate E911 tandem of the other Party, or to
connect the originating Party’s Switch to the appropriate911 PSAP.

[.1.4 Bell Atlantic Operator Services Trunks

1.1.4.1 The Parties shall make available to cach other trunks to connect
the originating Party's Switch to the other Pariv's Operator Service center
for operator-assisted Line Status Verification Venfication and Call
Interrupt.

1.1.4.2 For traffic from the Bell Atlantic network to MClm for Operator
Services. Bell Atiantic shall provide one truix uroup per NPA served by
Bell Atlantic.

1.1.4.3 Bell Atlantic shall provide such trunks as one-way trunks from the
Bell Atlantic network to the MCIm network.

1.1.5 Bell Atlantic shall make available to MCIm trunks to connect MClm’s

Switch to Bell Atlantic’s Directory Assistance center in instances where MClIm is
purchasing Bell Atlantic’s Directory Assistance service.
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1.1.6 It is recognized by the Parties that there is no technical requirement to
segregate local and toll traffic from MClIm to Bell Atlantic, or from Bell Atlantic to
MClIm, provided that the classification of the traffic can reliably be identified by the
Parties in accordance with the terms of Section 7.5 herein,

1.2 Interconnection Point
1.2.1 Definitions

1.2.1.1 “Interconnection Point” or “[P”" means the switching, Wire Center, _
or other similar network node in a Party's network at which such Party
accepts Local Traffic from the other Party. Bell Atlantic [Ps include any
Bell Atlantic End Office, for the delivery of traftic terminated to numbers
served out of that End Office, and/or any Bell Atlantic access Tandem
Office, for the delivery of traffic to numbers served out of any Bell Atlantic
End Office that subtends that access Tandem Office. MClm IPs include

any MCIm Switch, for the delivery of traffic terminated to numbers served
out of that Switch.

1.2.1.2 “Point of Interconnection” or “POI" means the physical point that
establishes the technical interface, the.test point, and the operational
responsibility hand-off between the Parties for the Local Interconnection of’
their networks. Unless otherwise mutually agreed, MCIm will be
responsible for engineering and maintaining its network on its side of the
POI and Bell Atlantic will be responsible for engineenng and maintaining
its network on its side of the POL

1.2.2 MClm shall establish at Technically Feasible points in Bell Atlantic’s
network at least one POT in each of the Bell Atlantic access tandem serving areas
in which MCIm originates Local Traffic and interconnects with Bell Atlantic;,
provided that Bell Atlantic may request relief from the Commission if Bell Atlantic
reasonably believes that MCIm has manipulated the designation of POIs in order to
maximize the transport revenues Bell Atlantic must pay to MCIm. The Party
delivering traffic to the other Party's IP(s) shall do so by purchasing from the other
Party transport between the POI(s) and the IP(s), if necessary. MClm shall deliver
traffic to at least one IP in each Bell Atlantic access tandem serving area to which
its end users have local calling; provided, however, that if MClm delivers traffic to
only one IP in an access tandem serving area, the [P shall be the access tandem.
Bell Atlantic shall deliver traffic to at least one (1) MCIm [P in each Bell Atlantic
access tandem serving area.

1.2.2.1 Ifand when the Parties choose to interconnect at a fiber optic mid-

span meet, MCIm and Bell Atlantic will mutually agree on the technical,
operational and compensation issues associated with each specific mid-span
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meet implemented, and jointly provision the fiber optic facilities that
connect the two networks in accordance with such agieement.

1.2.2.2 Inresponse to a Party's request for any PO, the other Party shall
provide any information in its possession or control regarding the
environmental conditions of those POls whose location is within its
possession or control. The Party controliing the POI shall notify the

requesting Party of any hazardous environmen:al conditions of the PO,

including the existence and condition of asbestos, tead paint, hazardous
substance contamination, and the like. The Partv controlling the POI shall
respond to any such request within ten (10) business days for manned sites
and within no more than thirty (30) calendar days for unmanned sites.

1.2.2.3 The Party controlling a POI shall allow the requesting Party to
perform at reasonable hours, reasonable environmental site investigations,
including, but not limited to, asbestos surveys, that the requesting Party
deems to be necessary in support of its interconnection needs.

1.2:2.4 ‘If interconnection is complicated by the presence of environmental
contamination or hazardous -materals, and an alternative route. is available
within the space controlled by the Party controlling an POI, then such Party ~
shall make such alternative route available for the requesting Party’s

consideration.
Section 2: Compensation Mechanisms

2.1 Point of Interconnection

2.1.1 Each (ongtnating) Party is responstble for brinzing their traffic to a POL

2.2 Compensation for Local TrafTic Transport and Termination

2.2.1 The POI determines the point at which the originating carrier shall pay the
terminating cammer for the Transport and Termination of local traffic. The

following compensation elements shall apply:

2.2.1.1 “Transport,” which includes the transnussion of Local Traffic from
the PO! to the terminating carnier’s IPs, and any necessary Tandem
Switching, and any necessary transport between the terminating carrier’s
access Tandem Office and the terminating carrier’s End Office Switch that

directly serves the called end user.

2.2.1.2 “Termination,” which includes the switching of Local Traffic at the

terminating carrier’s End Office Switch.
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2.3 When an MCIm customer places a call to a Bell Atlantic customer, MCIm will hand
off that call to Bell Atlantic at the POl Conversely, when Bell Atlantic hands over Local
Traffic to MCIm for MCIm to transport and terminate, Bell Atlantic must use an
established POL

2.4 MCIm may designate as its means of delivering traffic to a POI any Technically
Feasible methods, including but not limited to, Collocation using electronic or manual
cross-connect points via a digita! signal access point (*DSAP™), or mutually-agreed mid-
span meets. The transport and termination charges for Local Traffic delivered to POI
shall be as follows:

2.4.1 When Local Traffic from MClm is terminating on Bell Atlantic’s network
through the Bell Atlantic access Tandem Office IP, MClIm will pay Bell Atlantic
transport charges from the POI to the Tandem Office for Dedicated Transport.
Alternatively,sMCIm may choose to collocate at the Bell Atlantic access Tandem
Office and pay applicable Coilocation and cross-connect charges. MCIm may also
choose to purchase Bell Atlantic Dedicated Transport from the POl to a
Collocation site established by MCIm or a third Party at the Bell Atlantic access
Tandem Office [P. MCIm shall also pay a charge for the tandem termination rate.
The tandem termination rate includes ‘Fandem Switching, Common Transport to.
the End Office, and End Office termination and will be charged at the rate set forth
in Attachment 1.

2/4.2 When Local Traffic from Bell Atlantic is terminating on MCIm’s network
through the POI, Bell Atlantic shall pay MClm transport charges from the POI to
the MCIm Switch for Dedicated Transport. This transport charge shall not exceed
Bell Atlantic’s equivalent charge. Bell Atlantic shall also pay a charge symmetrical
to its own charges to MClm for Tandem Switching, Tandem Office to End Office
transport, and End Office termination, provided that the MCIm Switch covers an
area comparable to the Bell Atlantic access Tandem Otlice serving the same area.
If the area covered by the MCIm Switch is comparable instead to the area of an
End Office, Bell Attantic shall not pay the charges ror Tandem Switching or
Tandem Offce to End Office transpont.

2.4.3 MCIm may choose to establish direct trunking to any given Bell Atlantic
End Office from the POL. If MCIm leases trunks {rom Bell Atlantic, it shall pay
charges for Dedicated Transport. For calls terminating from MCIm to subscribers
served by these directly-trunked end offices, MClm shall also pay for Local Traffic
termination at the End Office termination rate. For Bell Atlantic Local Traffic
terminating to MCim over the direct End Office trunking, compensation payable
by Bell Atlantic shall be the same as that detailed in Section 2.4.2 above.
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Section 3. Signaling

3.1 Signaling protocol. The Parties will interconnect their networks using SS7 signaling
as defined in Bellcore documents GR-905-CORE, Issue 1, March 1995, Bellcore Special
Report SR-TSV-002275, BOC Notes on the LEC Networks-Signaling, Bellcore Genenc
Requirements GR-317, Issue 1, February 1994 and GR-3%4, Issue 1, February 1994,
including ISDN User Part (*ISUP”) for trunk signaling and Transaction Capabilities
Application Part (“TCAP") for CCS-based features in the interconnection of their
networks.

3.2 The Parties will provide CCS to each other in conjunction with all trunk groups
supporting intraLATA, local, transit, and toll traffic. CCS will not be provided in
conjunction with trunk groups supporting Operator Services (Call Completion and
Directory Assistance), 911, or where CCS has not been deploved by the originating
carrier. The Parties will cooperate on the exchange of Transactional Capabilities
Application Part (“TCAP") messages to facilitate full inter-operability of CCS-based
features between their respective networks, including all CLASS features and functions.
All CCS signaling parameters will be provided including Automatic Number Identification
(ANT™), oniginating line information (“*OLI"), calling party category, Charge Number, efc.
For terminating FGD, Beéll Atlantic:will pass CPN if it-receives CPN.from FGD carfiers. .
All privacy indicators will be honored. Where available, network signaling information
such as Transit Network Selection (“TNS") parameter (CCS platform) and CIC/OZZ
information {(non-CCS environment) will be provided by either Party wherever such
information is needed for call routing or billing. The Parties will generally conform to
OBF adopted guidelines pertaining to TNS and CIC/OZZ codes in accordance with
Section 15.4 of Part A.

3.3 Refer to Attachment I, Section 11 for detaited terms o S§7 Network
Interconnection.

3.4 Standard interconnection facilities shall be ESF with B8ZS line code. Where
ESF/B8ZS is not available, both Parties will agree to use other interconnection protocols
on an interim basis unti} the standard ESF/B8ZS is available. For specific arrangements
not deployed as ESF/B8ZS, Bell Atlantic will provide anticipated dates of ESF/BBZS
availability for these facilities.

3.4.1 Where MCIm is unwilling to utilize an alternate interconnection protocol,
MCIm will provide Bell Atlantic with a request for 64 kbps Clear Channel
Capability (“64K CCC”) trunk quantities consistent with the quarterly forecasting
agreements between the Parties pursuant to Section 8.3. Upon receipt of this
request, the Parties will begin joint planning for the engineering, procurement, and
installation of the segregated 64K CCC Local Interconnection Trunk Groups, and
the associated B8ZS Extended Super Frame (“ESF™) facilities, for the sole purpose
+ of transmitting 64K CCC data calls between MClm and Belf Atlantic. Where
additional equipment or network rearrangements are required, such equipment and
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rearrangements will be obtained, engineered, installed, and performed on the same
basis and with the same intervals as any similar subscriber specific special
construction jobs for IXCs, CLECs, or Bell Atlantic internal subscriber demand for
64K CCC trunks. Such equipment and rearrangements shall be charged at
Commission-approved, applicable special construction rates. Should the foregoing
not be adequate, MCIm may invoke the BFR process. Where Technically Feasible
and mutually agreed, these trunks will be established as two-way.

Section 4. Network Servicing
4.1 Trunk Forecasting

4.1.1 The Parties shall work toward the development of their forecasting
responsibilities for traffic utilization over trunk groups. Orders for trunks that
exceed forecasted quantities for forecasted locations will be accommodated as
facilities and/or equipment are available. Parties shall make all reasonable efforts
and cooperate in good faith to develop alternative solutions to accommodate
orders when-facilities are not available. Intercompany forecast information must
“be provided by MCIm to Bell Atlantic on a quarterly basis. The forecasts shall
include:

4.1.1.1 Yearly forecasted trunk quantities to each of Bell Atlantic’s End
Offices and access Tandem Office(s) affected by the exchange of traffic
{which include measurements that reflect actual Tandem and End Office
Local Interconnection and meet point trunks and tandem-subtending Local
Interconnection End Office equivalent trunk requirements for no more than
two years {current plus one year)) by traffic type (local/toli, operator
services, 911, etc.), Access Carmier Terminal Location (“ACTL"™), interface
type (e.g., DS1), and trunks in service each vear {cumulative),

4.1.1.2 The use of A location/Z location Cor.non Language Location
Identifier (“CLLI-MSG™), which are described in Bellcore documents BR
795-100-100 and BR 795-400-100; and

4.1.1.3 Descriptions of major network projecis.that affect the other Party
will be provided in the forecasts. Major netwark projects inctude, but are
not limited to, trunking or network rearrangements, shifts in anticipated
traffic patterns, or other activities by either Party that are reflected by a
significant increase or decrease in trunking demand for the following
forecasting period.

4.1.2 Parties shall meet to review and reconcile their forecasts if forecasts vary
significantly.
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4.1.2.1 Because each Party’s trunking requirements will, at least duning an
initial period, be dependent on the subscriber segments to whom MCIm
decides to market its services, Bell Atlantic will be largely dependent on
MCIm to provide accurate trunk forecasts for both inbound (from Bell
Atlantic) and outbound (from MCIm) traffic. Bell Atlantic will, as an initial
matter, and upon receipt of a forecast from MClm, order a sufficient
number of trunks from MCIm for Local Traffic and intraLATA toll, to
MCIm from Bell Atlantic, to handle the traffic forecast. Upon the
establishment of any new set ofitrunks for traffic, each Party will monitor
traffic for up to ninety (90) days, and will, as necessary, either augment
trunks or disconnect trunks, based on the application of reasonable
engineering criteria to the actual traffic volume experienced. If, after such
ninety (90) day period, either Party has determined that the trunks are not
warranted by actual traffic volumes, then, it shall inform the other in
writing, Thereafter, within ten (10) business days of receipt of the written
notice, the Party receiving notice shall inform the other Party of whether it
desires to keep in operation any unused trunk. Each Party may hold the
other financially responsible for such trunks, installed at the request.of the

.other Party, retroactive to the start of the ninety (90) day period until such

time as.they are justified by:actual traffic volumes, based .on the application
of reasonable engineering criteria.

4.1.3 Each Party shall provide a specified point of contact for planning,
forecasting, and trunk servicing purposes.

4 1.4 Trunking can be established to Tandem or End Offices or a Combination
Class 5/Class 4 via either 'one-way or two-way trunks in accordance with the
standards set forth in Section 1 above. Trunking wiil be at the DS-0 level, DS-1
level, or higher, as mutually agreed in accordance with the standards set forth in
Section | of this Attachment. Initial trunking will be established between the
MCIm switching centers and Bell Atlantic’s access Tandem Office(s). The Parties
may use direct End Office trunking for their traftic when deemed appropnate.
Requests for direct End Office trunking will not be unrcasonably denied.

4.2 Grade of Service

4.2.1 A blocking standard of one percent ( 01) during the average busy hour, as
defined by each Party’s standards, for final trunk groups between MCIm and Bell

Atlantic shall be maintained.

4.3 Trunk Servicing

4.3.1 Orders between the Parties to establish, add, change or disconnect trunks
+ - shall be processed by use of an Access Service Request (*ASR"), or another
industry standard eventually adopted to replace the ASR for local service ordering.
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4.3.2 As discussed in this Agreement, both Parties will manage the capacity of
their Local Interconnection Trunk Groups. Bell Atlantic will issue an ASR to
MClm to trigger changes Bell Atlantic desires to the Bell Atlantic Local
Interconnection Trunk Groups based on Bell Atlantic’s capacity assessment.
MCIm will issue an ASR to Bell Atlantic to trigger changes MClm desires to the
MCIm Local Interconnection Trunk Groups based on MCIm's capacity
assessment,

4.3.3 The standard interval used for the provisioning of local interconnection
trunk groups shall be ten (10) business days for orders of fewer than ninety-six
(96) DS-0 trunks. Orders beyond this amount shall be determined on an individual
case basis. Where feasible, Bell Atlantic will expedite installation, upon MCIm'’s
request.

4.3.4 Orders that comprise a major project that directly impacts the other Party
may be submitted at the same time, and their implementation shall be jointly
planned and coordinated. Major projects are those that require the coordination
and execution of multiple orders or related activities between and among Bell
Atlantic and MCIm work groups, includingbut not limited to theinitial |
establishment of Local Interconnection or Meet Point trunk groups and service in
an area, facility grooming, or network rearrangements.

4.3.5 MCIm and Bell Atlantic agree to exchange escalation lists which reflect
contact personnel including vice president-ievel officers. These dists shall include
name, department, title, phone number, and fax number for each person, MClm
and Bel! Atlantic agree to exchange an up-to-date list promptly following changes
in personnel or information.

Section 5. Network Management

5.1 Protective Protocols

5.1.1 Either Party may use protective network traffic-management controls such
as 7-digit and 10-digit code gaps on traffic toward the other Party’s network,
when required to protect the public switched network from congestion due to
facility failures, Switch congestion or failure, or focused overload. MCIm and Bell
Atlantic will immediately notify each other of any protective control action planned
or executed.

5.2 Expansive Protocols

5.2.1 Where the capability exists, originating or terminating traffic reroutes may
“‘be'implemented by either Party to temporarily relieve network congestion due to
facility failures or abnormal calling patterns. Reroutes will not be used to
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circumvent normal trunk servicing. Expansive controls will only be used when
mutually agreed to by the Parties.

5.3 Mass Calling

5.3.1 MCIm and Bell Atlantic shall cooperate and share pre-planning information,
where available, regarding cross-network call-ins expected to generate large or
focused temporary increases in call volumes, to prevent or mitigate the impact of
these events on the public switched network.

Section 6. Line Status Verification And Verification With Call Interruption

6.1 Each Party shall offer Line Status Verification (“LSV™) and Verification and Call
Interrupt (“VCI™) services to enable its subscribers to verify and/or interrupt calls of the

- receiving Party’s subscribers. The receiving Party shall accept and respond to LSV and
VCI requests from the operator bureau of the originating Party, provided that the
originating Party has ordered the requisite underlying LSV/VCI service from the receiving
Party.

6.2 The receiving Party operatorshall only-verify-the.status of'the line or interrupt the li hne
to inform the called Party that there is a call waiting. The recciving Party operator will mét- °
complete the telephone call of the subscriber initiating the LSV/VCl request. The
receiving Party operator will only make one LSV/VCI attempt per subscnber operator
bureau telephone call, and the applicable charges apply whether or not the called Party
releases the line.

6.3 Each Party’s operator bureau shall accept LSV and VC! inquines from the operator
bureau of the other Party in order to allow transparent provision of LSV/VCI traffic
between the Parties’ networks.

6.4 Each Party shall route LSV/VCI traffic inquiries over separate direct trunks (and not
the local/intraL AT A/interLATA trunks) esiablished between the Parties’ respective
operator bureaus. Each Party shall offer interconnection tor i.5V/VCI traffic at its
Operator Services tandem office or other mutually agreed point.in the LATA. Separate
LSV/VCI trunks will be directed to the Operator Services tandem office designated by the
receiving Party. The originating Party shall outpulse the appropriate NPA, ATC Code,

and Routing Code (operator code) to the receiving Pany.

6.5 When a LSV/VCI request for a ported number is directed to either Party's operator
and the query is not successful (i.e., the request yields an abnormal result), the operator
shall confirm whether the number has been ported and shall direct the request to the
appropriate operator. The Parties shall work cooperatively 1o develop this process, which
does not exist as of the Effective Date.
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6.6 Compensation; Each Party shall charge the other Party for LSV and VCI at rates
specified in Attachment [,

Section 7. Usage Measurement

7.1 Each Party shall calculate terminating interconnection minutes of use based on
standard Automatic Message Accounting (“AMA") recordings made within each Party’s
network, these recordings being necessary for each Party to generate bills to the other
Party.

7.2 Measurement of minutes of use over Local Interconnection Trunk Groups shall be in
actual conversation seconds. The total conversation seconds over each individual Local
Interconnection Trunk Group will be totaled for the entire monthly bill-round and then
rounded to the next whole minute.

7.3 For billing purposes, each Party shall pass Calling Party Number (“CPN") information
on each call carried over the traffic exchange trunks at such time as the originating Switch
is equipped for $S7 and from all switches no later than December 31, 1998. At such time
as either Party has the ability, as the Party receiving the traffic, to use such CPN
information to classify on:an automated:basis traffic delivered by the other Party as.either
Local Traffic or toll traffic, such receiving Party shall bill the originating Party the Local
Traffic termination rates, intrastate Exchange Access rates, or interstate Exchange Access
rates applicable to each minute of traffic for which CPN is passed, as provided in
Attachment 1 and applicable Tanffs.

7.4 1f, under the circumstances set forth in Section 7.3, the originating Party does not
pass CPN on up to ten percent (10%) of calls, the receiving Party shali bill the originating
Party the Local Traffic termination rates, intrastate Exchange Access rates,
intrastate/interstate transit trafhic rates, or interstate Exchange Access rates applicable to
each minute of traffic, as provided in Attachment I and appticable Tariffs, for which CPN
is passed. For the remaining up to ten percent (10%}) of calls without CPN information,
the receiving Party shall bill the originating Party for such trattic at Local Traffic
termination rates, intrastate Exchange Access rates, intrastateainierstate transit traffic
rates, or interstate Exchange Access rates applicable to each:minute of traffic, as provided
in Attachment 1 and applicable Tanffs, in direct proportion 10 the-minutes of use of calls
passed with CPN information.

7.5 If the originating Party fails to pass CPN on more than ten percent (10%) of calls,
either Party may require that separate trunk groups for Local Traffic and toll traffic be
established. If neither Party requests such separate trunk groups, or if the receiving Party
facks the ability to use CPN information to classify on an automated basis traffic delivered
by the other Party as either Local Traffic or toll traffic, and the originating Party desires to
combine Local Traffic and toll traffic on the same trunk group, it will supply an auditable
‘Percent Local Usage (“PLU™) report quarterly, based on the previous three months’
traffic, and applicable to the following three months. If the originating Party also desires
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to combine interstate and intrastate toll traffic on the same trunk group, it will supply an
auditable Percent Interstate Usage ("PIU™) report quarterly, based on the previous three
months’ terminating traffic, and applicable to the following three months. In lieu of the
foregoing PLU and/or PIU reports, the Parties may agree to provide and accept
reasonable surrogate measures for an agreed-upon penod.

7.6 Measurement of billing minutes for purposes of determining terminating
compensation shall be in conversation seconds.

Section 8. Responsibilities of the Parties

8.1 Bell Atlantic and MCIm agree to treat each other fairly and nondiscriminatorily for all
items included in this Agreement, or related to the support of items included in this
Agreement,

8.2 MCIm and Bell Atlantic agree to exchange such reports and/or data as provided in

this Attachment in Section 7 to facilitate the proper billing of traffic. Either Party may
*request an audit of such usage reports'on no fewer than ten (10) business days’ written

notice and any audit shail be accomplished during normal business hours at the office of
~‘the-Party being audited. .Such:auditmust.be performed by a.mutually agreed-to_ ...~ _

independent auditor paid for by the Party requesting the audit and may include review of ~

the data described in Section 7 above. Such audits may be requested within six (6)

months of having received the PLU factor and usage reports from the other Party.

" '8.3 MCIm and Bell Atlantic will review engineering requirements on a quarterly basis and _
establish forecasts for trunk and facilities utilization provided under this Agreement. Bell
Atlantic and MCIm will work together to begin providing these forecasts within thirty (30)
days from the Effective Date of this Agreement. New trunk groups will be implemented
as dictated by engineering requirements for either Bell Atlantic or MClim.

8.4 Unless otherwise mutually agreed for specific facility arrangements, Bell Atlantic shall
be solely responsible for Control Office functions for local inivrconnection trunks and
trunk groups that Bell Atlantic orders from MCIm. In addition. Bell Atlantic shall be
solely responsible for the overall coordination, installation, and maintenance
responsibilities for the trunks and trunk groups that MCIm orders from Bell Atlantic. The
Parties shall agree upon the assignment of Control Office, coordination, installation, and
maintenance responsibilities for shared interconnection trunks and for mid-span meet
trunks at such time as the Parties agree to install each such faciluy.

8.5 MCIm and Bell Atlantic shali:

8.5.1 Provide trained personnel with adequate and compatible test equipment to
work with each other’s technicians,
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8.5.2 Notify each other when there is any change affecting the service requested,
including the due date.

8.5.3 Coordinate and schedule testing activities of their own personnel, and others
as applicable, to ensure its interconnection trunks/trunk groups are installed per the
interconnection order, meet agreed-upon acceptance test requirements, and are
placed in service by the due date.

8.5.4 Perform sectionalization to determine if a trouble is.located in its facility or
its portion of the interconnection trunks prior to referring the trouble to each
other.

8.5.5 Advise each other’s Control Office if there is an equipment faillure which
may affect the interconnection trunks.

8.5.6 Provide each other with a trouble reponting/repair contact number that is
readily accessible and available twenty-four (24) hours/seven (7) days a week.
Any changes to this contact arrangement must be immediately provided to the
other Party.

8.5.7 Provide to each other test-line numbers to enable iesting of interconnection
trunks,

8.5.8 Cooperatively plan and implement coordinated repair. procedures for the
meet point and local interconnection trunks and facilities to ensure trouble reports

are resolved in a timely and appropriate manner.
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ATTACHMENT V

COLLOCATION

Section 1. Introduction

This Attachment sets forth the requirements tor Collocation. Bell Atlantic shall provide

MCIm Collocation in accordance with the terms of its FCU and Pennsyvivania Collocation

Tariifs and ithe provisions ot thiy Atachment V. Any conitics between the Tariitand the

provistons hereot shall be resolved as set torth in Section b 2art A of this Agreement.
Section 2. Technical Requirements

2.0 Bell Atlantic shall provide space. as reasonably requesied by MCIm. o meet MClm's
needs for placement of equipment. MCIm may collocate only that equipment which is
used for interconnection and aceess to Network Elements. such equipment may include
Remote Switching Modules ("RSNMs™) in Bell Atantc’s Ceniral Ctfices which.currently
provide Unbundled Local Loops (UL Ls™y using digital Toop carriers or are scheduled w0
provide ULLs using digital foop carriers.

211 To the extent practicable and consistent with the needs ot Bell Atantic and

other collocators. Bell Atlantic will use reasonabiv citorts to place MCIm's
physically collocated interconnection space so as o permit MClm to expand its

collocated interconnection space to a contiguous arca. up to a maximum ot four-
hundred (400) square fect.

212 Subject o availability, phy sically-collocated micrconnection will be
provided on a lirst-come, Birst-served basis in o phscalivecollocated oftice untd
available Collocation space and tacilities are exhausied. In such instinees where
o 1 2) or more reguests for space are reeeived ot e same time Bor g Central
Oritee building with Timited space. o oteny wily =o o Lommistered a determine the
arder ot selection ot applicants,

203 I the space remaining in the portion ol the © cziral Gitice in which physical
Collocation 1s provided tihe “Collocation Space™s i~ ess than one-hundred 1100)
square tfeet or otherwise configured so as o be unsuied o meet the reguirements
ot another collocator that has requested such space. the existng collocatoresy shall
have the option of applying tor any parttongst ol the remaining space.

204 I the event that MClm withdraw s s request Sor Collocation service prior
w completion. Bell Athnte will retund the pre-paid desien and planning tfee. less
actual costs incurred by Bell Athuntic.
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2.1.3 Upon receipt of MClm's tirst Collocation application torm. Bell Atlantic
will. upon request. make availabic o MClm at cosoany applicable Bellcore or
Bell Atlantic-specitic documentation as listed in B! Adanue’s Taritf F.C.CL No,
1. Scction 1933, MCim is responsthle tor obtinine 2l other applications listed

in Appendix 1o Part AL

2.1.6 Atthe time Bel Adantic submits contractor tids to MClIm, Bell Atlantic
shall provide anv information in its possession or control regarding the
environmental condition of the space provided for those sites. where the
information s reasonably available. -Bell Adantic shal also notity MClm at such
time ot the following conditions of which it is avweee the existence and condition
of asbestos. lead paint. hazardous substance contantaion, and the like.

2.1.7 Bell Atlantic shall allow MCIm 1o pertorm reasonable environmental site
investigations within the designated Collocation Npuce. including. but not limited
to, ashestos surveys. which MCIm deems 10 be necessary in support of its
Collocation needs. upon completion of Bell Atlaniic’s required construction work
tor the MClIm Collocation space.

2,18 "1 the space provided tor the placement ol cotipment. interconnection. or -
provision of service contains environmental contaszation or hazardous material,
particularly but not limited to ashestos or lead paintwhich makes the placement off
such equipment or interconnection hazardous. Bell Atlantic shall offer an
alternative space. if available at the same Bell Atlantic premise, for MClm’s

consideration.

2.2 Bell Atlantic shall provide intraoftice facilities (e g DS DS3. D50, OC3. OC1 2.
OC438. and STS-1. terminations where and when availableras requested by MCImoo
meet MClm's need tor placement and interconnection ot cainpment. where Technically
Feasible.

2.3 Bell Adantic agrees o allow MCIm s enplovees and 2esrnated agents unrestricted
access o MCIm dedicated space in Bell Atlantic otlices s sy -four (24 hours per day
cach dav ot the week. Bell Atfuntic may place reasomaine coarty resrictions on aeeess
by MClm s emplovees and designated agents o the MU s cHocated space in Bell
Atlantic orfices. in accordance with Atachment [N

24 Where Technically Feasible, Bell Aulante shall provide the connection between the
cquipment in the collocated spaces of twa (21 or more Telecommunications Carriers
permitting such Telecommunications Carrierts) to intercennect its network with that off
another collocating Telecommunications Carrier at Bell Atantic premises. provided that
the collocated cquipment is used tor interconnection with Belb Atdantic or for access o

Bell Atantic’s Network Elements,
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2.5 Bell Atantic shall permit MClm o subeontruct the consiruction of phvsical
Cotlocation arrangements within the MUTm Coflocation spece, w Bell Adanuc’s
construction specifications. with contractors upproved by Bed Atlantic, provided.
however. that Bell Atlantic shall not unreasonably withie & anproval of contractors.
Approval by Bell Atlantic shall be based on the same criieria it uses in approving
CONLIACIONS {Or itS OWN pUrpOSCes.

2.6 MCIm may order from Bell Atlantic basic business wicphane service at the
Collocation space. as may be required for administrative purposes.

2.7 Bell Atlantic shall provide lighting. ventilation. poswer. seat. air conditioning. and
other environmental conditions for MClm's space and cai:rment in substantial
conformance with Bell Communication Research ("Belicor: ™ Network Eguipment-
Building Svstem ("NEBS™) standards TR-EQP-000063. MCIm may order addttional
lighting and AC power in accordance with Bell Atlantic's Usilocation Taritfts,

2.8 Bel Adantic shall provide access o bathrooms and drinring water withina

collocated tacility on a twentv-four ¢ 24) hours per dayv. seven <71 days per week basis tor
authorized MClIm personnet and agents in tuctlities where ~ach amenities are located in
Collocation common-arcas. Where such amenities are not 2w alableswithinaa Collocation
common area and where Bel! Atlantic has emplovees avacoese onthe.premise. Beltb o,
Allantic shall provide an escort for access to such tacilitios,

2.9 Beli Atlantic shall provide all ingress and egress of fiber and power cabling to MClm
Collocated Spaces in compliance with MClIn's reasonable cablesdiversity requirements.
The specitic level of diversity requested for cach site or Network Element will be
provided in the Collocation request. MClm shall pay Bell Atantic any reasonable special
construction charges incurred in providing MCEm the reguesied level of diversity where
sald diversity is not available.

210 Ina Collocation arrangement hereunder. Bell Atz <Bull protect MCTm's

Propriciary Intormation to the extent required by Applicos o0 o
2010 Bell Adantic shall notisy MChn's Nadonal Nevwe v W laagement Center at feast
live (31 business davs prior w those instanees wheo Ber soanne or s subcontructors

the DC power plants which support MCIm equipment. Bei Adante will intorm MClm
by telephone of anyv emergency relaied activity reasonahiy anucipated to attect MCIm's
service that Bell Atlantic or its subcontractors may he pecormung on the DO power plants
which support MClm equipment. Notitication ot any ey zeney rebated acuvity shall be
as soon as practicable so that MCim can take any action reauired 10 monitor or protect its

Service.

212 MCIm shall submic o request o collocate equipment using the form atteched as
Exhibits Asand B o this Attachment Ve Promptly toliosaing MCIm's submission of o
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Collocation application. Bell Adantiv shall review the applicaiion. and within ten ¢ 1)
business davs, conduct a mecting with MO o review the Jetnls of the application o
assure that it is complete,

21200 Within fortv-tive (433 days atter the applicaion reviesw mecting, Bell
Adantic shall tender 1o MClm drawings of the proposed Collocation space,

MCIm shail review the drawings and either approve them or specity changes
the space design within thirty (30) davs atter receiving them. Promptly thereafter.
Bell Adantic and MClIm shall agree on tinal drawings. specifications and charges,
for the requested space specitied on MClm s applicanon, Upon MChm's request.,
Bell Atlantic shall construct the Collocation space in ~ubstanual compliance with
MClm’s Collocation application.

2,13 MClIm and Bell Atlantic will complete an acceptance waik through ot the
Collocated space constructed by Bel! Atlantic. Exceptions irom drawings and plans
approved under Section 2.12 that would matertally aftect MCHm's intended use ot the
space that are noted by MClm during this acceptance walk through shall be corrected. or
the price otherwise adjusted. by Bell Atlanuc within tive 031 business dayvs atter the walk
through unless otherwise agreed. The correctionof these exceptions from the vrigimal
Collocation application shall be at Bell Atlantic’s expense,

214 Belt Atanue shall provide telephone equipment drawines depicting the location,
type. and cable termination requirements (7.¢.. connector s pe, number and type ot pairs,
and naming convention) for Bell Atlantic point of termination bav(s) to MClm upon
completion of Bell Atlantic construction ot the MClm Collocation space.

2.15 Bell Atlantic shall provide drawings depicting available paths, with dimensions. tor
MCIm outside plant fiber ingress and ceress into MClm collocated space at the iminal sie
implementation meeting between MCTm and Bell Atlanto wathin ten o101 business duyvs
after Bell Atlanue s aeeeptance of MCIm s request for cotiecaied space. Such path and
any arcas around it in which MCTm must work o periorn msadiation shall be free of
ashestos. lead paint tunless encapsulated. and other heani orsareny hazards w o the same
extent that comparabice Bell Atlanue work areas i the same sremises are tree o such
condinons.

216 Belt Addantie shall provide power cabling connectiviy mormation. including the
sizes and number of power teeders, to MCEm upon compiciton ot Betl Adantice
construction of MCIm Collocation space.

2.17 Bell Adantie shall provide positive contirmation o MClm when its construction of

MCIm's Collocation space is 11y percent (30%) completed. This contirmation shall also
include contirmation ot the scheduled completion and wirnover dates.
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218 Bell Atlanuce shail make commercially reasonable ¢fors o provide the tollowing
intorniation to MCIm within ten (101 business dayvs atter receipt ot regquest trom MChm

unless othenwise agreed:
2181 Work restriction guidelines.

2.18.2 Bell Adantic or industry technical publicauon cuidelines that impact the
design of virtually collocated equipment.

2.18.5 Bell Atlante contacts enames and telephone sumbers)y for the rollowing

aredas;

Engineering

Physical & Logical Security
Billing

Operations

Site and Building Managers
Environmental and Satety

2084 Escalaven process tor Bell Adante employces anames, welephone numbers
and the escalation order)dor any disputes-orprobicins it might arise in, |
connection with MCIm's Collocation activines.

2.19 “Power” as referenced in this Section 2,19 reters to any electrical power source
“supplied by Bell Atlantic for MClIm Collocation equipment. It includes necessary
“superstructure, infrastructure, and overhead facilities, including, but not hmited to..cable.
cable racks and bus bars. Bell Atantic will supply power w support collocated MClm
equipment at cquipment-specific and industry standard DO and AC voltages, Bell
Atlantic shall supply power to MClny at Parity with that provided by Bedl Atdantic wo
iselt or w any third party at the premises.

21900 Central Ottice power supplicd by Bell At S the MCTm equipment
ared shall be supplicd in the torm ol power feeder- emieston cable racking ino
the destgnated MCIm equipment aren. Fhe posver teesers teablexsy shull support
the requested quantity and capacity of MCIm cquepment in accordance with the
Collocation Taritf. The termination locaton shall e as reasonably requested by
MCIm,

2192 Bell Atdantic shall provide power as reasoreib requested by MClmowo
meet MCIm's need tor the interconnection and placement ot equipment in

accordance with TaritT,

20095 Bell Adaniie power equipment supporting MU Im s equipment shall:
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209500 Comply in material respects with spplcable ndusuy standards
(e.g.. Belleore, and NEBS) for equipment atlation, cabling practices.

and physical equipment lay out:

2.19.5.2 Have redundant power teeds with pivssical diversity and batiery
back-up for MClm cquipment at Partty with shat provided tor similar Bell
Atlantic cquipment at the same prenuises. Power requirements for remote
switching equipment. it any is collocated. and physical diversity for power
teeds where such diversity is not already avilable, may require special .

construchion,

2.19.5.3 Upon MClm's request. Betl Addazie wodl provide prices and
specifications for unigue battery and power reguirements. including those
for other types ot equipment that can be cofiecated under this Agreement:

2.19.3.4 Provide Central Ottice ground. connecied 10 a ground electrode
in compliance with applicable industry standards, Central Office ground
for remote switching equipment. ifany is coHocuied, may require special

construcuon: and

2.19.3.3 Provide teedercapacitvand quanuy wo support the equipment

lavout for MClm equipment in accordance wih MClm's Collocation
application. Feeder capacity 1or remote switching equipment. if any is
collocated. may require special construction.

2.19.4 Bell Atlantic shall use commercially reasonabie eftorts to. within forty-
tive (43) davs after MClm’s application:

219400 Provide documentation submitied woand received from
CONLraciors tor any contractor bids for ans e being done on behalt of
MCTmy texeept tor any swork that s coverca =+ 2 lantted rate

20940 Provide MCTm aceess to s Coldecson space upon completion
of construction that will provide sate and <~ ore access o the Collocation

space:

20945 Provide cabling thut adheres i adh soaerial respects w Bell
Communication Research ¢"Belleore ™ Network Equipment-Building
Svstem (UNEBST) standards TRAEOP-0Qunne s and

219,44 Provide Lock Out-Tag Out and ciser electnical satety procedures

and devices iy contormance with agreed OxHA orindustry aundelines.

2.20 Bell Adantie shall provide virtual Collocaton swhere physicat Cotlocaton is not

pracucal tor technical reasons or because ot space Himitauons, Bell Atlantic shall ke
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collocator demand into account when renovating existing Decriities and constructing or

leastnyg new facilities.

2.21 Swandard intervals tor physical Collocation shall be vac hundred twenty (120) davs
from the date an application is finalized and approved by the Parties. Virtual Collocaton
will have a standard interval of sixty (60) davs from the 1oresaoing date,

2.22 MClm may collocate only that equipment which is used for interconnection and
access to Network Elements. MClm may collocate the quanaty and tyvpe of such
equipment it reasonably deems necessary in its-Collocation ~pace. provided 1hat the
equipment meets Bellcore specifications. Approved vender sall ata minimum, be
vendors Bell Atlantic currenily approves for their own vse Sedl Atante will not
unreasonably withhold approval of additional vendors whose cquipment meets Belteore

- -

specitications,

2.23 MClm may choose o lease unbundled ransport trom Bell Adantic or a third carrier
tor the purpose of connection 1o MClm collocated cquipment. rather than construct o
such factlitivs. all in accordance with FCC Rules and Regcularons.

2.24 Bell Adantic will'maintain MCIm'™s virtually collocaes cquipment in Pariey with .
how it maintains its own equipment. Such maintenance ~iva? melude the change out of
electronic cards provided by MClm and per MCTm's reques:.

Section 3. License

Bell Adantic hereby grants MClm a license to occupy any premises or rack space which
contain collocated equipment as permitted hereunder. including without Hmit all
necessary ingress and cgress. all in accordance with the terms and condinons ot this
greement including this Attachment V.

>
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EXHIBIT A

@ Bell Atlantic
VIRTUAL COLLOCATION APPLICATION

DATE SENT d VERSION

I CUSTOMER INFORMATION

. Compans Name

Street

City Town, State Zip

20 24 Hour Emergencey Comtact Number

3. Contact Name

Telephane Number Facsimile Number

4o Desired Service Date
S0 Activity: New Augment Other
& Percent Interstate Usage (PIUY

7. Central Office CLLI Code

8. ACNA

1 TYPE OF SERVICE

[nitial Terminations Required:  DS3 [BAY! 1250

lncremental Ouaniities of Desired Sersces:

Interiace (Cross-Canpectt Foregust; service Channe L erimation b Forecast
Year | Year 2 Year 3 Yoear i coar 2 Year )
)53 RN
DR AN
sy LISy
Ex: Interzee - 2 DS350 Service - 23 D81 020 D05 waih musing osoed by Bell Adlante
13 Synchromzanen o Be Provided By Access Provader! Yes N T
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@ Bell Atlantic
VIRTUAL COLLOCATION APPLICATION

I EQUIPMENT REQUIREMENTS

1. List of Access Customer's Designated Equipment
{(NOTE: Please specif the 1vpe. size and quanins of equipment w be insiatles w0 thal adeguate poser and
ervironmental safeguards can be prosided  Also, pledse attach a copy ai'ihe Meduct’s Techmieal

Desenipuon )

Manutacwrer Model = Stz L CLEl"

Yoo 1 No [:],.--,_._-

Will'Bell Atlantic be Designatedio Install the Equipment?

I no. Provide Bell Atlantic Approved Vendor Name
Vemdor Contact Number

{*) Betfcore common Language Equipment [dentificanon TN Common Languaee 13 4 Registered tridemark and
CLEL CLLL CLFL and CLCL are trademarks of Bell Communications Rescarsh, ne (Bellcore

14

List of Required Plug-in Units
(NOTE: Please indicate the cireunt nuntber oz slat where the plug-m o -

Aodess Provader s praciices o

oot Ted. s segquired by the

Ouantity
Siat Cirgut = Conervige Protection

Manutocwrer Model =
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@ Bell Atlantic
VIRTUAL COLLOCATION APPLICATION

4. List of Required Test/Maintenance Spare Equipment

Manufacturer:Model = Chy CILE]

" Heatissipation Reguirements: VW AT

IV OUTSIDE PLANT FIELD SURVEY

1. Cable Intormation

AL Direction tromwhere.cabie wall onginate

3. Have Licensing Agreements tfor this location been estabhished (e.g., conduity?
Yes [ No [ (Note: If Yes, please provide Coatract Number. )

C. Contract Number

D, Dual Building Entrance Requested Yes [ o [
. Dual Riser Cubles Requesied Yes T o ]
2. Cable Requiremenis Feeder Riser

A Numberof Cables To Be Placed
3. Size or Cables (Diameterd

¢ Number ot Fibers per Cable
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@ Bell Atlantic
VIRTUAL COLLOCATION APPLICATION

IV OUTSIDE PLANT FIELDSURVEY (Cont'd)

3. Cable Makeup

A. Cable Designation and Count

B.  Name of Fiber Manutacturer

Name of Cable Manutacturer

]

D, Typeof Single Mode Fiber Used te.g, Dual Window Dupersion Shified)

E.  Loss Decibels Per Kilometer

\Y REMARKS (New Customers, please provide bill to informauon here)
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EXHIBIT B

@ Bell Atlantic
PHYSICAL COLLOCATION APPLICATION

DATE SENT ) ' VERSION

I CUSTOMER INFORMATION Lour " 22896

I, Compam Name

Street

Citv Town Stare Zip

|5

24 Hour Emergency Contact Number

3. Contact Name

Telephone Number Facsimile Numirer

4. Desired Service Date

h

Activiny: New Audinent Other
6. Percent interstate Lisage (P10

7. Central Office CLLI Code

8. ACNA

11 TYPE OF SERVICE
[nftial Terminations Required: D83 s S0

Incremental Quanniies of Desired Services:

Intertaee (Cross-Conneet) Forecast Serviee tChanne, " sonauont Forecust
Your | Yoear 2 Year Yedar | Ll Year 3

53 [D%3 R

Farnl feeoon it

Oss i st e

Luiuplevada

S 1 [PAY

D50

1 nbundled L
Ex:interface Yeur 0 3
Service Year D 3 DS3s, 84 DS i Muned [3535) Cwermh
TRRIE SUNTIRT N

PR
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®© Bell Atlantic
PHYSICAL COLLOCATION APPLICATION

HI FLOOR SPACE REQUIREMENTS

. Number of equipment frames 1o be insilled

2 Amountof space reguired
(Square foot increments are based on antr]

3. Auach preferred floor plan lay out for space vsaipnnt

Ao Are there other environmental.enclosure or security requirenie® tes N
(I ves.additional charges may apply. Please attach detaes o additional reguiremenis, )

V. TECHNICAL EQUIPMENT SPECIFICATIONS

1. DC.Power Requirements
AL -8y Battery and Ground. A & B supplies number of (A w8 seeds

B, Number ot AMPs required per A& B feed imanimum oo e

2. Special AC Power Requirementss) Yes No .
(I1'y ¢s. additional charges may apply. Please attach detarls i0rea e
3. Heat Dissipation Requirements (WATTS)

4. List of Access Customer’s tnstalled Equipment
tPlease specify tvpe, size and quantity so that adequate pow er ang ensironmental sateguards
can be provided. Also, please attach a copy ot the product’s teennseal deseription )

Manufacturer Model = Physical Dimensions )
i
A -
4, i o
Towl anticipated equipment load LANMPS
hl
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@ Bell Atlantic
PHYSICAL COLLOCATION APPLICATION

V. OUTSIDE PLANT FIELD SURVEY

1. Cable information

A Direction from where cable will orfginale

B. Have Licensing Agreements tor this location been esis™ Shed ceg. conduiny?
Yes No (i Yes, please provide Conired: Number)

C. Cuatract Number

3. Dual Building Entrance Requested Yes No
L. Dual Riser Cables Reguested Yes o
2. Cable Reguirements Feeder Riser

A, Numberof Cables To Be Placed
B. Size of Cables (Diameter)
C.  Numberof Fibers per Cable

5. Cable Makeup

A Cable Designation and Count

B, Nameor Fiber Manutacturer

C, Name ol Cable Manujacurer

D Tape o Smale Mode Fiher Usedee 20 Dual Woarae metanon Shiteds

E. Loss Decibets per Kilometer
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© Bell Atlantic
PHYSICAL COLLOCATION APPLICATION

VI ACCESS CLSTOMER'SVENDORSELECTION

1. Engincering Vendor
Address -

Telephone Number —_ _

2. Qutside Plant Vendor
{For cable placement)
Address

Telephone Number .-

3. Qutside Plant Vendor
tFor cable splicing}
Address ) A ~

Telephone Nuntber _

4. Installation Vendor
(For customer’s equipment)
Address

Telephone Number B

300 Installation Vendor
{For riser cable)

Address —— _————

Felephone Number e —_—

VIT CERTIFICATE OF INSURANCE

Certiticate of Insurance musi accompany Al apphicatons for new ~ o
(7 ihis 15 0o new site please indicare tha she certiicate s includes e AU
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®© Bell Atlantic
PHYSICAL COLLOCATION APPLICATION

VI REMARKS (New Customers, please provide bill to information herey
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ATTACHMENT VI

Rights of Way, Conduits, Pole Attachments

Introduction
This Attachment VI sets torth the terms and conditions appicable to MClm's access o
Poles. Condutts and Rights of Way owned or controlled by Bell Adunue pursuant o Section 224
of the Act.
Section 1. Definitions
As used solely i this Atachment VI the tollowing terms sl have the tollowing
meanings. All other terms defined in the Agreement. including Pars i3 shall continue o apply
within this Aunachment.
i.l1 Anchor
An assembly (rod and tixed object or plater designed 1o rescv e pull ot o Guy Strand.
1.2 Conduit
A tube structure containing one or more Ducts or Innerducts used to house
«communication cables. that is owned by Bell Atlantic or with respect to which Bell
" Adlantic has the right 1o authorize the occupancy of MClm’s Communications Facilities.
1.5 Conduit Occupancy
Oceupaney of o Conduit System by any jtem o MCTm st onunications Facilities.

1.4 Conduit Section

Conduii betsseen two adjacent Manholes or betsween a Moo o coand an adjacent Pole or
other structure.

1.3 Conduit System

Any combinaton of Ducts. innerducts, Conduits, and Muapholes joined w form an
integrated whole, including Cenual Office and other cable it texciuding controlied
environmental vaults),

1.6 Duet/Innerduct

An enclosed faceway for communication 1acilities contamed i a Conduit,
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.7 Guy Strand

A metal cahie attached 1o a Pole and Anchor tor another sicueiurer for the purpose ol

mcreasing Pole stability,

1.8 MClm's Communications Facilitics

All tacilives. including but not limited to cables. equipment and associated hardware,
owned or utifized by MClm in providing communication sern wees. which are attached 1o a
Pole or occupy a Conduit or Right of Way.

1.9 Manhole

A subsurtace enclosure used tor the purpose of installing. operating and maintaining
communications facilities. including handholes.

1.10 Make-Ready Work
Al work. including but not limited to the rearrangement ang o1 trnster ot Bell Aadantic’s
existing facilitics and-admintstering the rearrangement and or sunster of the Jaciliies of

other licensees. replacement of a Pole. or other changes reguired o accommuodate.
MCIm’'s Communications Facilities on a Pole. or ina Conduit or Right of Way.

1.I1 Pole

A Pole with respect to which Bell Atlantic owns or has the right to authorize the
attachment of MCIm’s Communications Facilities.

.12 Pole Attachment

Anvitem of MCim™s Communications Facilities aitixed wee v,

11210 Martzontal atachment 15 ior o single Pole Vioniment associated with Pole

o Pole construction.

1122 Vereal attachment is tor single Pole consirieton where MCIms

factlities are aftixed along the vervead axis of the P
1.15 Prelicense Survey
Al work. including field inspection and administrative processing. 1o determine the

Make-Ready Waork necessary 1o accommaodate MCm' s Communications Facilities ona

Pole. orin a Condutt or Right ot Way,
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.14 Right of Way

A night possessed by Bell Atantic o use or pass over or wraer she land of anothwer, with
respect to which Bell Atlantic has the right o authorize the osage or passage ot MClm's
Communications Facilities over or through such land. Nowsathsianding the foregoing. for
the purposes of this Attachment V1. Right ot Way shall also mclude real property owned
by Bell Atlantic that contain Poles or Conduit or that would ivpreally be used for such
pUrposes,

Section 2. Scope of Licenses

2.1 Subject o the provisions of this Agrceement. tor licensc rriications granted by Bell
Atlantic in accordance with Section 7 helow. Bell Atlanue acrehy grants o MCIm. tor
any lawtul communications purpose. a nonexclusive license suihorizing the attechment or
MCIm’s Communications Facilities to Poles. or the placement of MClm’s

“Communications Facilities in Bell Atlantic’s Conduits or Rizhis of Wayv, 5 specified in
the pertinent application,

2.2 'No us¢.however extended. of Poles, Conduits and or Rignis of Way, or payment of
any fees or.charges required. under this Agreement. shall ereate orvestin MClmoany
casements or any other ownership of.property-rights o any saivre in such Poles: Conduits,
and/or Rights of Way. MCIm's rights herein shall be and cemain a license. Neither this
Agreement nor any license granted hereunder shall constitute an assignment of any ot

"'Bell Atlantic’s rights to use the public or private property at-locaiions of such Poles.
Conduits. and/or Rights of Way.

2.3 Nothing contained in this Agreement shall Hmit Bell Atdantic’s right to locate and
maintain its Poles. Conduits and Rights of Way. and to operate s tacilives in
conjunction therewith, in such a manner as will best enable v fulill s own service
requirements consistent with its obhigations under Applicarc o,

2.4 Betl Adanue shall grant MCTm aceess o Poless Core ooeaond or Rights of Wav at
Parity and on a Non-Dizcriminatory basis, exceplas mas ~v nerwise permitied under
Applicable Law, I cases where Belt Adantic does not b ooe night 1o authorize such
aceess, Bell Adante shall reasonably cooperate wath MO oo shaining such permission
subject o Bell Atlaniic’s right w provide o reasonable teciunicat evaluation ot the
requirements tor such access w the owner or other authonzing party. Nothing shall
preciude MChn trom obtaining any such additional autherzeton without requesting Bell
Adantic’s cooperation. Upon reasonable request by MClm Bell Adantic will provide
any documentation that is not contidential or priviteged in i possession supporting a
claim that 1t does nocoswn or have atthortty o grant aceess g given Right of Way.
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Section 3. Fees and Charges

3.1 MCIm s responsible for all fees and charges applicable = connection with the
attachment ot its Communications Facilities o a Poles or vecupaney ot a Conduit or
Right of Way, as specitied in Appendix |t this Attachmernt V1 and hereby made a part of
this Agreement. Such fees and charges shall be in accordance with Section 224 ot the
Acl.

3.2 Nonpayment of any amount due under this-Atachment Vi shall constitute a breach |
by MClIm of this Agreement and shall be resolved in accordanee with Part AL Section 2
(Default and Termination). Late payments shall be subject o bes as preseribed in
Attachment VIILL Section 3.

3.3 Atsuch time that MCIm's “net worth™ tas detined under renerally accepted
accounting principles. hereinatter “Net Worth™) fails 1o excees 3100.000.000. Bell

Atlantic may regire a bond in a form saustactory 1o Bell Atantic or other satistactory
evidence of financial security in such amount as Bell Adanue from time 1o time may
reasonably require to guarantee the perturmance of all MClny ohligations hereunder. The
amount'of the bond or inancial security shall not operate as & imiiation upon the
~obligations of MClm hereunder: and it MClm turnishes o depesit ol money pursuant o
this section. such depositmay be held:during the continuunce ' this Agreementat the
option of Beil Atlantic as.sccurity for any and all amounts wiich are or may become due
to Bell Adantic under this Atachment VI

3.4 On an annual basis. changes in the amount of the tees and charges specitied in
Appendix I may be made by Bell Atlantic upon at feast sixty (oi)) dayvs prior writien
notice to MClm in the form of a revised Appendix [ and MCim agrees to pay such
changed fees and charges provided they are in accordance with Applicable Luw,
Notwithstanding any other provision of this Agrcement. MUim may terminate the
ficenses entered into purswint to Section 7 below at the end + ~uch notice period it the
change in fees and chirges is notacceptable to MUTmL by 2 s Bell Adaniie writen
notice ol LS election o terminate such fieenses at least threes ocdavs prier w the end of

such notice period.
Section 4. Advance Pavments

31 A such time that MChm s Net Waorth (ils o exeeed S0 00000 0000 MChm shall be
required to make an advance pavment o Bell Atlanue privr e

.11 Any undertaking by Bell Atuntie o a Prelicense Survey or the

administrative processing ot sueh o survey inan amount sulficient to cover the
estimated charges tor completing the specitic work operation required: and
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4.1.2 Performance by Bell Adantic o any Make-Ready Work required inan
amount sutticient o cover the estimated charges for completing the required
Make-Ready Work,

4.2 The amount of the advance pavment reguired (Appendis 1L Forms A-1. B-1 and B-4)
will be credited against the pavment due Beli Atlantic tor periorming the Prelicense
Survey and/or Make-Ready Work.

4.3 Where the advance pavment is less than the charge by Bell Atdantic for such wark.
MCTIm agrees 1o pay Bell Atlantic within thirty (30) davs of recapt of the biil all sums
due in excess of the amount of the advance deposit,

4.4 Where the advance pavment exceeds the charge by Bell Avilantic for such work. el
Adantic shall retfund the difference to MClm.

© Section 5. Specifications -

5.1 MCIm’s Communications Facilities shall be placed and mauniained in accordance
with the requirements and specitications ot the current editions o the Belleore NMapual of
Construction Procedures ("Blue Book ™). the National Elecinics: Code ("NECT the
Nattonal Electeical Satery Code("NESC7mthe rules and reg.iions of the Oceupatonal
Safety and Health Act ("OSHA™), and regulations or direcuyes o a goverming authority
having jurisdiction over such subject matter. Where a ditference in specibications may
exist. the more stringent shall apply.

5.2 MClm shall-correct all material satety violations within wen 110) days trom receipt ot
written notice from Bell Atlantic. MCIm shall correct all other non-standard conditions
within thirty (30) days from receipt or written notice from Beli Atantic, 10MClIm does
not correct any violation within the atorementioned tme linsee Bedl Adantic may at its
option correct said condinons at MClIin's expense.

5.3 Nowwithstanding Subsection 3.2 abave, when conditieoss created by MCTm's
Communications Facilitios pose an immediate threat 1o the saoo o Bell Atlantic’s
emplovees or the public, interiere with the performance o2 90 vantic’s service
abligations. or pose an immediate threat to the physteal iz of Bell Adantic's
facitities or structures. Bell Atlantic may pertorm such swork and or take such action as u
deems necessary without first giving written notice 0 MO 45 s00n us practicable
thereatter. Bell Adantic will advise MCIm n writing ot the ork pertormied or the uction
taken and will endeavor to arrange tor reaccommaodaton o MUTm™s tacilities so affected,
MCIm shall pav Bell Atdantie for all reasonable costs incurred by Bell Atlantic in
pertorming such waork,

34 The failure of Bell Atlantic o notiry MCIm ot vialaitons or o correct violations

pursuant o Subsections 3.2 or 3.3 shadl not relieve MClmy ot s responsibility o place
and maintain its tacilities in a safe manner and condition in accordance with the terms of
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this Atachment VI, and shall notrelicve MCTm ofany izt imposed by this
Agreement.

5.3 Bell Adantic and MCIm agree 1o resolve disputes arisig under this Attachment VI
as sct forth in Section 24, Part A ot this Agreement.

Section 6. legal Requirements

6.1 1f Bell Atlantic’s authority to occupy a Pole. Conduit vr Right ot Way does not allow
MCIm to place its facilities thereon or theremeawithout some tdditonal authorzavon or. |
government approval. MClm shall be responsible tor obuys:n; (rom the appropriate
public and/or private authority any such additional authornzaen o construct, operaie
and/or maintain its communication facilities on public and o Frisate property belore i

attaches its communication {acilities to Poles. or occupies Conduit or Rights of Way,
located on such public andsor private property. Evidence o MO Tm's having obtained
such-addivional authority to so construct and maintun facilues shall be submitted
torthwith upon demand,

6.2 No license granted under this- Agreement shall extend o ey Poles Conduwit or Right
of Wav where the'attachment or placement of MG Tm’s Commiameation Facilities_ would
result in a torfeiture ot rights otBell Atlantic orits existing roensees @ oceupyithe .,
property on which such Poles. Conduits or Rights of Wayv are focated. 1t the exastence of
MClIm’s Communication Facilitics on a Pole, or in a Right o1 Way or Conduit, would
“cause a forfeiture of the right of Bell Auantic or its existing licensees to occupy such
property. Bell Atlantic shall promptly notity MCIm in writing describing the
circumstances of forfeiture with reasonable specificity. Bell Adantic and MClm shall
cooperate intaking reasonable and prompt action to avoid such torfeiture. which may
include obtaining a stay or other equitable reliet. [ such acuoens are pot suecesstul prior
to torfeiture becoming imminent. then MClm shall remove s Communications Facilities
torthwith upon receipt of written notitication trom Bell Adenne Inosuch ease. and
provided MCIm’s faeilides were placed in space autharizes =» Bl Aduntie, Bell
Atlantie shall reimburse MCIm tor the full costs o the Preocorse Surves and Muake-
Ready Work charges cifanv. or it shared and paid by MO aose charges solely
atributable o MCIm™s tacthities) paid by Mmoo Bell A annes plus the costs of
removing MCIm's Communications Facilities: provided st sdere all partics. incuding
Bell Adantic, must remove all communications tacilities 1o the property. MOCTm shatl
remove its Communications Facilities without reimbursement ™y Bell Adantics 10MCIm
fails to remove suid Communication Facilities as provided shove, Bell Adanue ma
perform or have pertormed such removal alter the expirauon o ten 110y days after the
receipt ot said written notitication without lability on the part o Bell Atdantic. and

tosses and damages that mas resalt including, but not Hmeed o relocation costs ot Bell
Adantic’s tacilities.
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Section 7. Issuance of Licenses

7.1 Berore MClm shail aiach 1o any Pole. or occupy any »~rnen ot a Conduit or Right
of Wayv., MClm shall make written application tor and have secerved written license 1from
Belb Atanue aulizing the tollowing forms: Appendix [1 Forms A-Fand A2 and or 3-1
through B-3. Bell Atantic shalt follow the same process in atiaching to, or occupyving.,
such Poles. Conduits or Rights of Way,

7.2 Bell Atantic shall process all completed license applications. including the
performance ot a Prelicense Survey. on a tirsi-come. first-ser e 2asis Gineluding all —
license applicatons pertaming 1o itselly in accordance with 2he provisions of Seetions 7
and 8 ot this Atachment VI Bell Atante shall make all acoess determinations in
accordance with the requirements of Applicable Lasw. consiaerng such faciors as
capacity, safety, rehabiliny and general engineering considerssions @ the degree atlowed
by Section 224 of'the Act. or. in the alternative, applicable siae Taw. Bell Atlantic shall

*anform MClm in-writing as 1o whether an application has been cranted or denied (stating
the reasons tor such denial in reasonable detatl) within tort -nve (431 davs atter receipt of
such application, Where an application involves an ncrease in capacity by Bell Atlantic.
Bell Atlantic shall take reasonable steps to accommodaie reciests tor aceess in
accordance with Applicable Law. including making such deivrnnmanons inthe same
manner as it would for itsellt Bedore denving MCTm aceess mased on lack otcapacity,
Bell Atanne shall explore potential accommodations in good rath with MClm, MClm
shall bear the costs associated with any such expansion perivemed by Bell Atlanuc in
accordance with Applicable Law. provided that MClm shali he entitied to recover costs
from subsequent hicensees (including Bell Atlantic) that attach to or vecupy such
expanded capacity as provided by Applicable Law. Bell Atlanue shall provide
reasonably detailed information on any envirenmental contamination or other
environmental hazards of which it 1s aware tor the specitied route within twenwy (201 davs
ot the date of the application,

antic shail muke

7.3 I order o factlitne MCIm s completion of an applices. oL Bell AL
commercially reasonuble erforis oo within wen ol busine- - oos of o legitinuate reguesi
wdentity ing the speciite geographie area and ©opes and quae oy ef required structures.

provide MCTm such maps. plass or other refevant dota rease oy necessary o complete
the applications deseribed above. Al such materials and s smanon shall be reated as

Contidential fntormation by MCIm in aceordancee swith the = eostons o Part AL Section
N

Bell Atantic shall also muke commercially reasonable effors woomeet with or respond o
MCTIm s inquiries regarding the intormation supplied o it under this Section 7.3 within

Such requests shall be processed by Bedl Adantic on o mirsi-come, Hirst-sernve” basts,

five (3) business davs following the receipt ol such a request 1or w meeting or inguiry
from MClm. Bell Adlantc shall also notty MCIm of any environmental contamination
or other environmental hazards of swhich 1t is avare that woeld make the plucement off
faciiities within pathwavs speciticd by MCTm hazardous,

MCIm-BELL ATLANTICINTERCONNECTION AGREEMENT - PENNSYLVANIA Vvl-7



Juls 8. 1997 ATTACHMENT VI

7.4 License applications received by Bell Adantic trom twoa 2ror more applicants for
the same Pole, Conduit Section or Right of Wav will be processed by Bell Adantic
according to the order in which the applications are received PuBell Athantic, Onee any
additonal applicants (ile an application. Bell Atlante shait use commercially reasonable
ettorts . within twenty (200 davs of receipt ot the addiienal applicaton. notny the
additional applicant of the tollowing: 11 that a previous apphication had been recerved for
some or all of the same structures or property: 23 the name and address ol the inital
applicant: and 3) that the additnonal applicant may wish 1o share make ready costs with
the inual applicant. The responsibility forarranging 1or the sharing of make ready costs.
shall be on the additional applicant. However. the respansipilin {or trunsmitting o Bell
Atantic any make ready changes resuiting (rom the addicena, applicant shalt be on the
initial applicant. provided that the inival applicant 1s not obi:caied 1o share Make-Reads
Work or make ready costs with any subsequent applicant. uniess required by Applicable
Law, Bell Adantic shalt bill the inital applicant for the cotire cost ot all work necessan
o accommodaterboth the miual and additonal applicants, purseant o exceuted Form B-

4. Appendix 1,

7.5 10 within twelve (12) months trom the date a License s 2ranted by Bell Atlunuc.
MClIm shall not at a minimum have initated material constructon or similar activity
related (0 its attachment or occupation. MCIm's hicense o sie applicable Pales. Conduits
or Rights ot Way shall automaticallyv termimate and MOTm <ied remove any
communications tacilities installed as of such date in accardance with Section 9.10 of this
Autachment V9. MClm and any other attacher or occupier emceluding Bell Atlantic) shali
be liable for attachment or occupancy charges commencing on the date that the Heense is
‘granted if'no Make-Ready Work is required. or on the date that uny required Make-Ready
Work is completed.

7.6 Where Bell Adantic has avarlable ducts or mner ducts, Bell Atdantic shall muake
available ducts or inner ducts o MCEm for MCTm s use i cocerdance with Applicable
Law. No maore than one tull-sized duct tor ane tull-sized and one inner duct 11 both
copper and tfiber cable are used in the Conduit) shall be asvoned as an emergeney duct in
cach Conduit Scetion. 17 Bell Atantic or any othier <crce oy eoders includimg MOCTm.

utitizes the last unoceupicd full-sized duct in the applicaie o as-section. that provider

shall promptiv. atits expense, reestablish acfeur, fui-sizes oot for emergenas
restoration or immediatels upon the vccurrence ot an emivrzenes requiring such space.

Section 8. Pre-License Survey und Make-Ready W ork
8.1 When an application for attachment 1o, or occupation «. a Pale. Conduit or Right ol
Wayv is submitted by MClm. a Prelicense Survey will he reguired to determine the

existing adequaey ot such structures or property o accemmiodate MClm's

Communication Fagilities.

8.1.1 The tield inspection portion of the Prelicense Survey. whieh requires the
visual inspection ot such structures or property. shull be pertormed by Beli
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Adante (with participation by NCTm at s option. o which Bedl Atlante shall
provide at least twentv-rour (240 hours advance noveers Beldl Adantic shall also
pertorm the administrative processing portion ot e eelicense Survey which
inciudes the processing ot the application and the presaration of the Make-Ready
Work orders (i necessary). including the notificaton o other attachers ol Bell
Atlanuce’s Make-Ready Work schedule and the provision to MClm ot a List of
such other attachers.

8.1.2 Bell Atantic shall make commercially reasonanic etlorts to advise MCIm_
i writing of the estimated charges that will appis e s Prelicense Sunvey work
as soon as practicable atter receipt of MCIm s appecaion but no later than ten
(10 days trom receipt thereof, Bell Atluntie shall reccn e written authorization
from MCIm betore undertaking such work (Apperan (L Form 3-1).
Alternativelv. MClm may pay Bell Atdantic the estinied charges that sall apply
tor a Prelicense Survey with its submission of an appocation provided that Bell
Atdantic-has advised MCIm that standard estimated charges exist for the tpe of
application that is being submitted.

8.2 iInthe event Bell Adantic determines that u Pole, Condict or Right of Wav which
MCIm desires 1o utilize s inadequate or otherwise needs rearangement or expansion of
the extsting structures or propertyto-accommedate MClay'~ ammunication _Eucj'ljlig._‘s.
Bell Adantic will advise MClIm in writing of the estimated Mishe-Ready Work charges
that would apply 10 any moditicatons or expansions ot capaciy that Bell Adanue
proposes to undertake (Appendix IL Form B-4). The estmated Make-Ready Work
charges and completion date shall be given to MCIm atthe ume that the application is
accepted and access is granted. Belt Atlantic shall complete the steps deseribed in
paragraphs 8.1 through 8.2 within tortv-five (43} davs ot the dute the application is
submitted. excluding the time taken by MChm to respond o Sell Atlantie s proposals in
paragraph 8.1.2. i1 applicable.

8.5 MClmshall have thiree (301 davs atter the receipt oL Do 3-4 to indicate its
written autharization tor completion of the required NMake- 000 Wark and aceeptance of
the resulung charges. Ihduring such penod MCIm presenss o0 Mdantic with o proposal
frony a4 Bell Adantic-authorized subcontractor o complete o0 Make-Reads Work
cost and or time that is materiaily fess than that estimated = 0t Atlanue. Beli Adante
agrees W use such subcontractor w perform the Make-Rexcs "Vorks Bett Addantie shall
use commercially reasonable ¢itorts to provide written noiics fo existing attachers or
occupiers of the atfected structures or property of the propesed Make-Ready Wark within
ten (10} davs atter receipt of MCIm's authorization o pertomn such work. Such attachers
or occupiers will be given sixty (601 davs atter such notice o indicate whether they desire
o participate in the proposed moditication ar expansion,

SA [approved by MClmy, MakesReady Work will be iniiiated by Bedl Adante no earlier

than sixty (60) davs after notice W existing attachers or oceupiers. and Bell Atlante shatl
use commiercially reasonable ettorts w complete stuch work as soon as practicable
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thereatier. depending upon the size of the job and the cooperiinon of necessary third
partics. MCIm shall pay Bell Atlantic tor all Make-Reads Work performed by it in
accardance with the provisions of this Agreement. and mzhe corangements with atachers
or occupliers participating in the moditication or expanston cacluding Bell Adantic. if
applicable). and with tuture attachers or occuplers who benctis Jrom the moditication or
expansion. to reimburse MCIm tor theie share of the make ready casts as required by
Applicable Law.

Section 9. Construction, Maintenance and Remaoval of Communicutions Facifities -

9.1 MClm shall. at its own expense, construct and maintae o~ Communications
Factlities on Poles or in Conduits or Rights of Way covered dvotms Atachment VI in a
sate condition and in a manner acceptable to Bell Adantic. s s not 1o physically contlict
or ¢lectrically intertere with the tacilities attached thereon or praced therein by Bell
Atlantic or other authorized licensees.

9.2 Bell Atlantic shall specify the point of attachment on ¢iech Paie 1o be occupied by
MCIm’™s Communications Facilitivs. Where communications acilities ot more than one
' licensee are invoived. Bell Atlante will atempt. to the exten practical to designate the
same relative position on cach Pole for MClm’s Commuanicaas Facihties., ‘
9.3 Subject to Section 9.10 of this Attachment VIL MClm shoid secure Bell Atlantic’s
written conseni. not to be unreasonably withtheld or delaved. detore adding to. relocating,
replacing or-otherwise modifving its tacilities attached to a Polewhere additional space
- or holding capacity may be required on either a temporary or permanent basis. No such
modifications shall be made by MCIm that would atfect the placement or operations ot
attachments of Betl Atlantic or existing Heensees, except threuch application to Bell
Atlanuie in accordance with the provisions of Sections 7 and ¥ oi'this Attachment VI,

9.4 MClm must obtin prior written authorization trom Be sanue approving the work

and the party pertorming such work betore MChm shall insie L memove, or provide
maintenance ol 1t Communications Facilities inany of Bel v ooie’s Conduit Systems.
Bell Atantic shall not swithhold such authorizaton withouo o < cause,

9.5 In each mstance where MCIm's Communications Fac: - o sre to be placed i Bedl
Atdantic’s Conduits. MClmoand Belt Adantie shall discuss she clacement ol MChn's
Commumnications Facthities. Bell Atantic shall designate the porncular Ductes) to be
occupied. the location and manner in which MClIm’s Communications Facilities will
enter and exit Bell Adantic™s Conduit Svstem. and the speciite locauon and manner ot
instatlaton for any assoctated equipment which s permited &y 3edl Atlantic o oceupy
the Conduit Svstem. Bell Adlantic will attempt. w the exient practicable and consistent
with its non-diserimination oblications. W destgnate the same relutive position in cach
Conduit bank tor each MClIm taciliny.

MCIm-BELL ATLANTIC INTERCONNECTION AGREEMENT - PENNSYLVANIA Vi-10



July 8. 1997 ATTACHMENT VI

9.6 Whenever Bell Atantic intends to modits oralter any Poles, Conduits or Rights of
Wayv which contain MClm's tacilivies. Bell Atlantic shall srovnde written notification to
MCImat least sixey (600 davs prior to teking such action <o nat MCIm may have a
reasonable opportunity 1o add 10 or modity MCIm's tacilioes. IPMCImoadds o or
modifies MCIm's facilivies according 1 this paragraph. MChn shall bear a proportionate
share of the costs incurred by Bell Atlanuce in making such ticilities accessible in
accordance with Applicable Law.

9.7 MClIm shall be notified in writing at least.sixty (60) davs prior to any moditication
that will result in the rearrangement orreplacement ot its idcities. Subject 1o Section 9.6
above, MClm shall not be required to bear any ot the cost~ o rearranging or replacing its
facitities. it such rearrangement or replacement s required o wresult ot an addivonal
attachment or the moditication of an existny atwehment sought by any entity other than
MCIm. including Bell Atantic. MClIm agrees 0 make suci rearrangements or
replacements that are reasonabiy requested by Bell Atlantic vy accommodate the
attachment or placement ol the facilities ot other heensees on the applical te structures,

9.8 Bell Atlantic shall not attach. nor permit other entitics o atiach facilities on, within
or overlashed 1o existing MClm tacitities without MCEn '~ pisor written consent.

9.9 Bell Atlantic’s Manhotes shatl.be.opened ondy as permied by Bell Atlanues
authorized empiovees or agents. MClIm shalt be responsione tor obtaining any necessary
authorization from appropriate authorities 1o open Manholes and conduct work.operations
therein. Except in emergency situations provided that MClm-mukes reasonable etforts to

© o rgive priornotice to Bell Atlantic. MClm's employees, agents or contractors will be
permitied to énter or work in Bell Atlantic’s Manholes onhy when an authonzed
employvee or agent of Bell Attantic is present or prior swritten authorization waiving this
requirement is granted by the Bell Atlanue. Bell Adantic’s said emplovee or agent shall
have the authority 1o suspend MCIm™s work operations in ad around Bell Audantie’s
Manhoies 110 in the reasonable judament o said eplos ee or doentany hazardous
conditions arise or any unsate practices are being followes =0 NI m™s emplosees,
agents, ar contractors. MCTm agrees o pay Bell Atlanie oo coarees, as deermined in
accordance with the terms and conditions of Appendix {20~ diachment VE for
having one Bell Atlantic emplovee or agent present wher o ov's swork s heing done in
and around Bell Atlantie’s Manholes, The presence of Be, wanne’s suthorized
emplovee or agent shall aot relicve MCOIm ofis responsitie o conduct all o) its work
operations in and around Bell Atiantie’s Manholes ina sae and workman-hike manner, in
accordance with the werms of this Agreement.

910 Bell Adantic shall maintain its Poles. Conduits and Riznts of Wav without
additional charge o MClIny bevond the charges provided e i this Attachment V1L

MC T shall maintain its own facilives installed on or wic Bell Adante’s Poles.
Conduits and Rivhts of Wav at its sole coste Inthe eventoran emergeney, Bell Adantic
shall use commercially reasonable ettorts W begin repair oF {8 structures containing
MCIm s tacitivies withintwo (23 hours ot aotitication=by MClm. 10 Bell Atdantic cannot
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begm repair within such two 12y hour peried. MO may, vang qualified personne) and
reasonable care. begin such repairs without the presence ot Bell Atlantic personnel,
MCIm may ¢limb Poles and enter the Manholes, handhoies, ¢ onduits and equipment
spaces containing Bell Atlantic™s facilities in order to pertormy <uch emergencey
maintenance. but only until such time as quabificd personnel oi" Betl Atdanue arrives ready
to continue such repairs. For emergeney and non-emergencs repairs. MCLin may use
spare [nnerduct or Conduits. inciuding the Innerduct or Condunt designated by Bell
Atlantic as emergency spare for maintenance purposes: however, MCIm may only use
such spare Conduit or Innerduct until its repairs are completed but in no event fora
period of greater than ninety +90) davs. and shall werminate amy non-emergency use
immediately upon notitication of an emergeney warranting e use ot such spare by Bell
Atlantic or other licensees. The Parties agree to coaperate s ane another with respect
to the use of spare Innerduct or Conduit during any emergencs artecting MClm. Bell
Atlantic or uther licensees.

9.11 Upon reaso.able request, Bell Atlanue will provide MeCiny with space in s
Manholes for racking and storage of cable and ether materinis o1 the type that Bell
Atlantie stores 1n 1ts Manhoies,

9.12 MClIm. contracting with Bell Atantic vr a contractor=peioved by Bell Adanue.,
shalt be permitted o add Conduit-partsto Bell Atantic’s manihoies or 1o add branches W
Conduits when existing Conduits do not provide the connecti iy required by MClm,
provided that the structural integrity ot the manhole is mainuimed and sound engineering

Judgment is employed.

9.13 'If practicable and it additional space is required. Bell Atlantie shall within a
reasonable period of time remove any retired cable from Poles or Conduit Systems
allow for the efficient use of Poles or Condutt space. Bell Adantic will give MClm prior
notice of its cable removal etfort and MCTn may have a representative present.

914 MClm. atits expense. witl remove its Communicater  aaiiies from Poles.
Conduits or Rights o Was seithin sixiy oos das s e

944 Termination ot the Heense covermyg such aiecnent or Condunt

Ocecupaney in accordunce with the terms o this Azrcsment or

G142 The date MClm replaces its existing taciliies cna Pole with the
placement of substitute factlities on the same Pole o asother Pole or repiaees its
existing tacilities in ane Duet with the placement of substiiute 1tacihiies in anather
Duct.
913 MClm shall remain liable tor and pay o Bell Adanoe, 4l tees and charges
pursuant to provisions ot this Agreement until afl of MCTm s theilives are physicaliy
removed from such Poles. Conduits or Rights of Wy [EACHD Hails to remove s
taciiities within the specitied period. Bell Atlante shall'have the right (o remove such
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facilities at MCIm's expense and without any lability on the part of Bell Atlantic tor
damage 10 such facilives unfess caused by the negligent or mtentional acts of 3l
Atlantic. '

916 When MClIm's Communications Facilities are removed from a Pole. Conduit or
Right of Way, no reattachment to the same Pole. or occupancey of Conduits or Rights of
Way. shall be made until;

9.16.1 MClm has first complied with all.ol the provizions of this Agreement as |
though no such Pole Atachment or Condunt or Right o+ Wav occupanes had
previously been made: and

and’or occupancy have been paid in full.

*- 917 MClm shall advise Bell Adantic in wiiting as to the duiv on which the removal of
its Communications Facilities trom cach Pole. Conduit or Right of Way has heen
completed.

Section 10. Termination of Licenses

101 Any license issued under this Agreement shall automacicadiy wermiate when MChin
ceases w have avthority o construet and operate its Communicadions Facilities on public
or private property at the location of the particular Pole. Conduit or Right of Way covered.
by the license: but shall automatically revive tor the balance of any unexpired 1erm upon
restoration of such authority within six (6) months of cessation thereot provided MClm
pavs all applicable charges in the interim period. Notwithstanding the foregoing. MClm
shall be allowed 1o seek a stay or other equitable reliel in order w prevent such automatic
wrmination.

102 MCIm may atany tme werminate s heense with respecs o the attachment o a
Pole. or occupaney ol a Conduit or Right of Wavoand rens w o s communications
facilities by aiving Bell Adantic writicn notice of such anerss o Appendis H Forims ©
& D). Onee MCIm's Communications Facihues have beer amoved they shail not he
reattached 1 such Pole. or occupy the same portion ot sue o aduit Svstem or Right of
Wav, untii MCIm has complicd with all provigions ot this soreomentas though ne
previous license has been issued.

Section 1. Inspection of Licensee’s Communications Fucilitios
P Bell Adanue reserves the right to make reasonable periodic inspections of any pan

of MClIm s Communications Facifities attached to Poles, or accupying Bell Atante’s
Conduits or Rights of Wav, o contirm adherence to the provisions ol this Attachment V1L
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1.2 Bell Adantic will give MClm advance written notice oi <uch inspections. except in
those instances where Bell Adanue determines that satens consideranons Jusuly the need
tor such an inspectton without the delay of waiting until @ -on notice has been
forwarded to MClm. In such cases and it practucable. Bell viantic shall provide
telephonic notice o MClm.

I'1.3 The making of periodic inspections or the tatlure to do <o shall not operate 1o
impose upon Bell Atlantic any liability of any kind whatsocver nor relieve MCIm of any
responsibility, obligations or Lability: assumed under this Acreement. .

Section 12. Unauthorized Atachment, Utitization or Occupancy
f .

121 IHany of MCIm's Communications Facilites shall be tound attached 1o Poles. or
occupyving Conduit or Right ot Way., tor which no license has peen granted. Bell Atdante
without prejudice 1o its other rights or remedies under this A reement may require MCIm
to submit ar-application pursuant to Section 7 of this Atachment within sixty (60) davs
atter receipt of written notification from Bell Atantic ol the unauthornized attachment or
occupancy. 1" such application is not received by Bell Atlante within the specified tme
period. MCIm may be required o remove its unauthorized diachment or occupancy, or
Bell Atlantic may. at Bell Atantic’s option. remove MClin'~ Dicdities at. MCIm!s sole
expense and risk and without liabilitv- o Bell Adantic, In eldinon, MCIm shall pay any
unauthorized attachment or accupuney charge as spectfied i Appendix [ of this
Attachment.

12.2 'No actor failure to act by Bell Atlantic with regard o said unlicensed use shall be
deemed as a ratification ot the unlicensed use: and it any heense should be subsequently
issued. said license shall not operate retroactivedy or constitute 1 waiver by Bell Atlantie
of any of its rights or privileges under this Agreement or otherwise: provided. however.
that MClm shall be subject to all liabilives, obligations and =s<ponsibilities of this
Agreement in regard o said unauthorized use from s inees o,

Section 13. Securine Interest

At such thime that MCIm s Net Worth ails o exceed STooe e NMCTmy shall grant
Bell Aufantic a security interest in all o MO Im™s Communicavons L oeties now or herealter
attached w Poles. or placed in Conduit Syvsiems or Rights of W ooseant o this Agreement.

the terms of the Unitorm Commercial Code. or applicable fien or ~coury faws then inetfeet. 1Y
the erms of MChin's loan agreenments and debentures preclude the 2rntof liens or seeurity
interests 1o Bell Adantic. MClm shall grant wo Bell Adantie. upon Bell Adanuc’s request. other
permissible assurance of seeurity tor performancee. satisfactory w Bell Adantic. 1o cover any
amotnts due Bell Atdantic under this Agrcement. Nothung i tus secoon shall operate w prevent
Bell Atlantie from pursuing, at its option. any other remedies under this Agreement or i law or
equity. including public or private sate of facilities under security interest or fien.
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Section 14, Liability and Damages

I4.1 Bell Atlantie shall exereise reasonable caution to avord dimaging MClm
Communicauons Facilities and shall make an immediate report 1o MClm of the
oceurrence of any such damage caused by its employees. agents or contractors. and Bell
Atlantic assumes all responsibility for any and all direct foss irom such damage caused by
Bell Atlantic’s emplovees. agents or contractors, Bedl Adante shall not be liable to
MCIm for any interruption of MClm’s service or tor interference with the operation of
MCIm’s Communications Facilities.

14.2 MCIm shall exercise reasonable cautton w avoid damazsng the tactlites of Bell
Atlantic and of others attached o Poles. or occupying Conduis oo Rights of Wy and
shall make an immediate report o the owner of tactiiues so camaged and MCIm assumes
all responsibility for anv and all direct loss rrom such damuice covsed by MClm's
emplovees. agents or contractors. MCIm shall not be lable o i3ell Atantic tor any

- interruption of Bell Atlantic’s service or tor interference with the operation of Bell
Atlantic’s communications facilitics.

L3N Clneshald promipuy advise Belt Adantic ot all claims seotng o damage off
property or injury-to or death of persons. arising or atlened oo mave arisen in any manner
by the erection.-maintenance. repairsreplacement: presence. ese orremoval of MClm s
facilities. Copies of all accident reports and statements made o MO Im's insurer by
MCIm or others shall be turnished promptly to Bell Atfantic. similarly, Bell Adannc
shall prompily advise MClIm of all claims relating to damage ot property or injury to or
' death of persons. arising or alleged o have arisen in any manner by the erection,
‘maintenance, repair, replacement. presence. use or removal ot Bell Atlantic’s facilines
where MClm Communication Facilitios are involved in such clmim. Copies ot all related
accident reports and statements made to Bell Atlantic’s insurer by Bell Atlantic or others
shall be turnished promptiv o MClm,

P4 Exceptas expressly provided inthis Atiachment VI ke - ertes indemniication and
liability obligatons with respect to the use of Pofes. Condur s nd Rights of Way shall be

as provided farin Part A o the Agreement,
Section 15, lusurance

131 MClIm shall obtain and maintain insurance issucd by oo sosarinee carrier authorized
o conduct business in Bell Atlantic s operating region and fecme an AN Bestrating of
not less thun A-VI o protect Bell Atlantic and other autherieod user ol transport
structures from and against all claims. demands. causes ol actions, judgments. costs.
including attorneys’™ fees. expenses and Liabilites ot every Kind and nature which may
arise or result from or by reason ol any neglivent or wrongiut act ot MClhm related o

activities covered by this Atachment VL
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A
[

The amounts of such insurance:

13221 agamst Liability due to damace © property shatl be not less than
$2.000.000 as 10 any one oceurrence and S2.00000 00 aoorevate. and

13.2.2 against liabitity due to injury or death ot persons shall be not less than
$2.000.000 as to any one person and $2.000.000 as 1o any ane occurrence,

15.3 MClIm shall name Bell Atlantic as an additional insured and shall provide
certificates by cach company insuring MClm to the erfect that st has insured MCTm for all
labtlities of MClIm covered by this Agreement and that 10w aotcancel any such palicy
ol mnsurance issued w0 MClm except afier thirty 1301 day s wetien notice o Bell Atlante.

L34 Allinsurance required 1n accordance with Subseciions D300 and 152 above must be
etfective before Bell Atlantic will authorize attachment 1o a Pole, or occupaney ot
:Conduit or Rights ot Wav, and shall remain in torce unul such MClm's facilities have
been removed from all such Poles, Conduits or Rights of Wav, In the event that MClim
shall fail to maintain the required insurance coverage. Bell Atlantc may pay any

* premium thereon falling due. and MClim shall torthwith-revmburse Bell Adantie tor any
such premium paid.

15.5 Nowwithstanding the toregoing. i" MClm's net worih exceeds $100.000.000. MCim
may clect to self-insure in lieu of obtaining any of the insurance required by this Scection
15. It MClm self insures. MCIm shall fumish o Bell Atlante. und keep current.
evidence of such net worth, [ MClm selt insures. MCTm shall refease, indemnity,
defend. and hold Bell Atlantic harmiess against all losses. costs cincluding reasonable
attorney’'s tees). damages. and liabilities resulting from claims ihat would otherwise have
been covered by the foregoing insurance requirements tnciuding without limitaton

claims alleging negligence or breach of contracty.
Section 16. Authorization Not Exclusive

Nothing herein comained shall be construcd us o grani oo e ssciusive authonzanon,
cizht or privilege o MClm. Subiect o the provisions ol this Aoresaent Bell Adantie shall have
the right to erant. renes and exiend rights and privilezes in o Non-thaemminatory manner
others not partics w this Agreement. by contract or otherwise, to use amy Pole. Condut or Right
of Way covered by this Auachment V1,

Section 17, Assignment of Licenses

MCIm shall not assign or transter any hicense or any authorization granted under this
Attachment VI and such Heenses shall notinure o the benetit o MOTNTs suceessors or assigns,
without the prior writien consent of Bell Atlantic unless such tansivr of rights 15 made pursuant
10 an assignment of this Aureement pursuant to the provisions ot Part A Seetion 3 {Assigniment),
Bell Adantic shidll not unreasonably withhold such consent. “fnsthe event such consent or
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consents are granted by Bell Atdantie. then prior to such assignment becoming etfective the
assignee shall be required to execute Bell Atlantic’s generally avasasie license agreement

covering the attected licenses.
Section 18. Additional Terminations

18.1 Subject to provisions of Scction 17 of this Atachment. should MClit cease w
provide s Telecommunications Services in or through the wrea covered by any license
under this Attachment VI on other than a demonstrably emperary basis not to exeeed six
(6} months. then MClm's rights. privileges and authorizae cs cnder any such license .
issued hereunder shall automatically werminate as ot the daw foDowing the fal day that
such Telecommunicatuons Scrvices are provided.

8.2 Subject 1o Section 18,3 below and the Foree Majeure 70 svisions of Part A ot the
Agreement. Bell Adantic shall have the right to werminate any acense issued hereunder
“whenever MClime-ts in defanlt of any matenial term of this Azrcement, ineluding, but not

fimited to. the following conditions. as applicable o the altecied tacilities:

T8 NC iy uses its Communications Factites o axnntains such facilines in
violation of-any Applicable Law or in aid of any unlesul act or undernaking: or

18.2.2 Subject w Section 0.1 ot this Attachment. iy authorizauen which may
be required of MClm by any governmental or privaic authority for the
construction. operation. and maintenance ot MClm’s Communications Facilities
is denied or revoked: or

18.2.3 If MChn's insurance carrier shall at any timwe nods Bell Atdantie or
MCTm that the policy or policies of insurance. requied under Section 13 hereot.
will be canceled or i7 Bell Alantic reasonably deterziies that the requirements of

Section 13 of this Atachment witl no fonger be sl
183 Bell Atantic will promptly notiy MChn i writing . . conditones) appheable
to 18,1 and 18.2 above specttying the Hicense and tactlines Loestion. MUOhn shall ke
immudiate corrective actinn w ehiminate any such conditi =+ ad shatl contmm in

writing to Bell Adantic within thirty 20y das s tollowing seccnes of such written notice
that the cited conditionts) has ceased ar been corrected. I VT fls w discontinue or
correct such conditiontsy and fails to give the required contiranon, Bell Atantie shall so
notity MCTm and thereatter may immediatedy wermimate MO0 s licenses tor the altected
tactlities under this Atachment V1D Notwithstanding the serecome. inthe event that such
corrective acton is incapable of correction within thirty (300 cavs, MClm shall iniiate
such corrective action within the thirty (304 day period reterred o above and shafl be
allowed g reasonable time o complete such correction betore VT is considered in
default under this Section 18, MCHm shall use 113 best ettorns o complete such correction

as soon us passibfe.
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184 Inthe event of termination ot this Agreement. MOTm sbuail remove its
Communications Factlities from the aftected Poles. Condus and Rights o Way within
$iX (6) months from the date of such termination: provided, mowever. that MChn shall be
liable for and pav all fees and charges pursuant to erms ol 2 Auachment VI w Bell
Atlantic untl MCIm’s Communications Facilities are actuatly removed from Bell
Atlantic’s Poles. Conduits and Rights ol Way,

18.5 It MClIm does not remove its Communications Facilites from Bell Atlantie’s Poles.,
Conduits and Rights of Wasv within the applicable time perivds specitied in this

Attachment V], Bell Atantic shatl have the right to remove tnen at the expense of MClin
erelor.

and without any liability on the part of Betl Adantic o M

Section 19. Term of Licenses

is‘terminated. unless earlier terminated by MClm in accordance with this Attachment VI

19.2 Termination of licenses shall not alfect MClIm's liabiliiies and obligations incurred
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APPENDIN |

SCHEDULE OF FEES AND CHARGE S

THIS APPENDIN [ effective as of s an tntegral part of the
License Agreement between Bell Atlantic - Pennsyivania, Inc. (Bell Atlantic) and MClinetro
Access Transmission Services. Ine. ¢ MClIm). dated and contains

the fees and charges governing the use of Bell Atlanue’s Poles. Conduits and Rights of Way by
MCIm’s Communications Facilities.

I. Attachment, Utilization, and Occupancy Fees
1.1 General

a) Attachment. utilization. and occupaney tees commence vn the date set forth in
Section 7.7 of the License Agreement. Subject 1o clause o below. such fees cease
as of the final day on which the atachment or occupaney 15 physically removed or
ts discontinued,

by A one (1) menth minimum charge 1s appitcable 1or ! attachment. und
occupaney accommodations.

¢) Fees shall be pavable semi-annually in advance on the tirst day ot January: and
Julv. No fees shall be refunded for any licenses ternunated and attachments or
occupancies removed during any period for which such advance pavments have
been made.

dy The total avachment, and occupancy tees due hereunder. shall be based upon
the number of Poles and Duct teet o Conduit for swine® ficenses have been issued
betore the fiest dav o January and the tirst day o Jees cachovear. Lach semi-
wmnual paviment shall include a proragen of the menie s atachment, and
occupancy clarges applicable for atachments. or ocswraney inddalhy authorized
by Betl Atlanue during the preceding <ixetr montis = o0 a0 Any such tees shall
he computed in accordance sath Apphoable Taw

2. Fees

2.1 Application and Engineering Survey Fee

@b Per Pole auached S

b1 Per Manhole per Duct run S

¢ Right ot Wav cdetermined on o case by case basisy
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2.2 Annual Fee
a1 Horzontal Atachment
Per attachment S

by Vertcal Auachment
Per Poie attached ($/Vertical fool of occupuncy S

¢) Per toot of cable placed in the
Condurt 3

) Right of Wav tdetermined on 2 case by case basis oo mutually agreed by the
partics)

2.5 Other Charges
Computation

Charges forall work pertormed by-Belt Atantic or iy s authorized
representative in‘connection with the rurmishing o e Conduit and Right ot
Way accommodations as.covered.hyvothis Agreement ~zail be based upon the cost
w0 Bell Atlantic for performance ot such work in accerdance with Applicable Law,
ifany. Such charges will applv for. but not be hinned o, Prelicense Survey:
Make-Ready Work: inspection and removal of MClm's Communications
Facilities. where applicable: and supervision-by-one vl remplovee, at the option of]
the Bell Atlanuc, of MClm-performed work in and arcund the immediate vicinity.
of a Conduit System limited o one (1) emplovee.

2.4 Inthe event thar its determiped that MCIm has made cnment inor on any Pole.
Conduit or Right of Way ol Bell Atlantic tor which o Licens - e not been exeeuted.
MCEm shall be obiiged 1o: i apply for such license immedas o and by pav o Bell
Atlanue fees tor suid attachment tor the entire period of s oeeh can be reasonahly
established as the date of MCIms attachment. but in no case oo~ than eoe (s ear prior

o date o discovery,
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APPENDIN 11

ADMINISTRATIVE FORMS AND NOTOEN

THIS APPENDIN 1. etfective as of s anantegral part ol the

License Agreement between Bell Atlantic - Pennsylvania. Inc. (Bell Atlantic). and MClmetro
and contains the

Access Transmission Services. Inc.. (MCIm). dated
administrative forms governing the use of Bell Adantic’s Poles and Conduit by MClim's -

Communications Facilities,

INDEX OF ADMINISTRATIVE FORMS

Application and Pole Attachment License
A-l

Pole Detatls
A2

Apphication and Conduit Occupancey License

B-1

Conduit System Diagram
8.2

Cable to occupy Conduit and Equipment o be placed in Manholes
13-3

Authorizaton tor Make-Ready Waork
B-4

Notification of Removal of Pole Attachments

¢

Notitication of Removal of Conduit Occupanes

D
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FORM A-1 APPENDIX 1D

APPLICATION AND POLE ATTACHMENT LICENSE

Bell Atlantic - Pennsvivama. Inc.

In accordance with the terms and conditions of the License Agreement between us, dated
.19 . application 15 hereby made tor a nonexclusive license
Poles as mdicaied on Form -2,

to attach communication facilities 1o
This request will be designated:

Pale Application =

Enclosed 1s a check in the amount of' S e cover the cost et the Pre-License Survey.
(Appendix 1)
MCIm:

Signed:

D:u‘cd:

Tel. No:

Poles as indicated

Permission is hereby granted to attach communication tacilities o
on the attached Form A-2.

Bell Adantic - Pennsyvivania. Inc. (Bell

Atlantic)

Signed:

Dated:
Tel N

Appheations shajl be numbered in sequential ascending order bW e Bedl Aqlantic will

process applications in ascending order according o the applicat s aumbers assigned by

MClIm.
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FORM A2 APPENDIXN I
Page
(NMClny
{Central Ottice Area) {Pole Application )

POLE DETAILS

Telephone | Power ! Type
Pole # Pole # l_ocation i Attach

Make
Ready

T

¥ ]

|

]

o e ] Oy ] B W

]
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FORM B-1 APPENDIX I

APPLICATION AND CONDUIT OCCUPANCY LICENSE

Bell Atlantic - Pennsyivania. Ince.

In accordance with the terms and conditions ot the License Agreemeni between us, daed
.19 . application is hereby made tor a license w occupy the Condurt svstem

shown on Form B-2. with the cable and equipment detatled on Fores 8-3 and B-4. This request
will be designated:

Conduit Application #
Enclosed is a check in the amount oS to cover the cosg i the Pre-License Sunvey,
(Appendix D

(NMCIny
Stened:

Dated:
Tel. No:

Permission is hereby granted to occupy Bel! Atlantic’™s Conduit svsiem. as indicated on the
attached-Form B-2. with cable equipment and facilities specitied an the sttached Forms B-3. The
Duct footage for this License is

Bell Atlantic - Pennsyivama. [ne,
(Bell Adante)
Stgned:

Dated:

Fei, N

Applications shall be numbered in sequential ascending order by N0 Bell Attande will

process applications in ascending order according to the applicativas umbers assigned by

MClIm.
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FORM B-2 APPENDIX 11
Pauc
(MClImy
(Arcd} tConduit Application #)

SAMPLE CONDUIT SYSTEM DIAGRAM

CONDUIT SYSTEM DIAGRAM

MCIm-BELL ATLANTIC INTERCONNECTION AGREEMENT - PENNSYLVANIA APPENDIX 1 -3
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FORM B-3 APPENDIX I
Page
(MClm)
{Area) cConduit Application =)
CABLE TQ OCCUPY CONDUIT
Maximum
Type Voltage Maxtmum
Cable Weight to Ground Current in a Type
Per Ft. AC/ DC Conductor Sheath
{
‘ |
2 )
3
4
5
EQUIPMENT TO BE PLACED IN MANHOLES
Location Type Height Width Depth Weight
1 | i
! ! l a
2 ! ! i 1
f i i
3 ‘. l
: : '
4 '; | :
f- 1 i
5 é
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APPENDIXTI
ALUTHORIZATION FOR MARNE-READY WOKRK

Form B-4

Following 1s a summary of the estimarted charges tor the tollowing application:

Pole attachment application number

or

Conduit occupancey application number

or

Right of Way occupancy application number

Estimated cost $
Note that in the event that an advance pavment is required. actual ¢oxis il be bitled at the

conclusion of the work.

t3ell Atantic)

B3y

(Signature of auihorized person)
Its:

CTide wt authorized person)
Date:

Telephone Number:

Order Number:

[ hereby acknoswiedge and agree to payv all charges. as above, and auinerize work to begin,
(MC Ty
e

(Signature of atthorized persons

s

{Tide ot authorized person)

D

Telephone Number:

MCIm-BELL ATLANTIC INTERCONNECTION AGREEMENT - PENNSYLVANIA APPENDIX -7
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FORM C APPENDIX 1]
Page Page

NOTIFICATION OF REMOVAL OF POLE ATTACHMENTS

In accordance with the terms and conditions of the License Agreement between us, dated

.19 . natice 1s hereby given that the following Pole staciments have been removed.
Telephone Co. Pole Joint Use Pole Location Date Removed |
1 : |
2 | |
; |
4
|
5 |
6 |
7
8
9 !
10 i
SUBMITTED: VPPRONVED:
Bell v o= Pennss vania, Ine.
(MClm) BT N
Stgned: Signed:
Dated: Dated:

MCIm-BELL ATLANTIC INTERCONNECTION AGREEMENT - PENNSYLVANIA APPENDIX 11 - 8
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FORM D

ATTACHMENT VI

APPENDIN I

Page

NOTIFICATION OF REMOVAL OF CONDUIT OCCT PANCY

[n accordance with the terms and conditions ot the License Agreement between us, dated
.19 . notice is hereby given that the occupancy ot the rolowing Conduit has

been removed,

Conduit Location

Conduit Application# |  Date Removed

| .
|
|
|
|

10

SUBNITTED:

(MClm)

Signed:

Dated:

APPRONM] D

Betl Adaniae - sy vania, e,
(el Alante:

Signed:

Dated:

MCOIm-BELL ATLANTIC INTERCONNECTION AGREEMENT - PENNSYLVANIA APPENDIN I1-9
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ATTACHMENT VII

NUMBER PORTABILITY

Section 1. Provision of Number Portability

b1 Each Party shall provide Number Portability in accordance with Applicable Law,
Currently available Interim Number Portability ("INP7) shall alse be provided by each
Party o the other in accordance with Applicabic Law. Zach Party shall use commercially
reasonable etforts o provide [NP with a minimum impairmest of tunctonadity. quality,
reliabihity and convenience 10 subscribers ot cach other’s serioes.

1.2 The donor Party will provide the porting Party INTP and NP tar subscribers moving to
a ditferent ocation twhere Technicaliy Feasible tor INPiL o siasing at the same location.

- withinthe same Rate.Center area, INP and NP are not available tor other purposes. such
as the creation of new vanity numbers.

Section 2. Interim Number Portability (“INP™)
2.1 Each Party shall make available INP by Remote Call Forwarding ("RCF7) L Elex
Direct Inward Dialing ("FLEX-DID™)y or LERG reassignment cin tull NXX codes only).
The porting Party must order the appropriste services and faciliues (e g.. trunk groups)
from the donor Party.

211 Remote Call Forwarding: RCF is an EINP method to provide subsceribers
with service-provider portability by redirecting calls within the telephone
network. When RCF is used 10 provide INP_calls 1o the ported number wili tirst
route to the Partv’s Switeh to which the ported numbes was previously assiyned.
Such Switeh will then torward the call to a numbcer cxsocinted with the porting
Party’s designated Switeh (o which the number is pores ach Party mayv order
additional paths o handle muttiple simultaneous cioos o ohe sume ported
telephone number.

202 FLEX-DID is an INP method that makes use i directimwuard dialing
trunks, Each FLEN-DID trunk uroup used tor [NF s dedicated o carrving traftic
between the donor Party's Switch and the porting Paric s swiateh, Trathic on these
trunks cannot overtlow o other trunks. so the porting Party must order o trunk
group size it believes results 1n conservative engineenng. Also.inter-Switeh
signading is usually Hmied to mult-trequency ¢ME7 0 This prechudes passing
calling line identitication o the porting Party’s Swiich.

2005 LERG Reassignment: Portabiiity tor an entire NNX of numbers shali be
provided. when mutually agreed. by utilizing reassignment ot the bloek o the
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portng Partv through the Local Exchange Routing trnde (TLERG™). Updates w
translations in the donor Parsy's switchiong ofliees st which the NNX cade is
reassigred wifl be made by the donor Party by the deie o which national LIERG

changes become etfective.
2.2 Other Currently Available Number Portability Provisions:

2.2.1 Each Panty shall exchange with the other Party 87 TCAP messages as
required for the implementation of Custom Local Arva Signaling Services
("CLASS™ or other teatures avanlable in the their respective nenworks, as are -
Technically Feasibie to exchange.

2.2.2 Promptly totlowing receipt ot an INP order for & mumber served by a
particular End Otlice Swich. cach Party shall disciose to the other any technical
or capacity imitations that would prevent use of o reauested INP method ina
particular switching orfice.

2.2.2.1 Inall cases in which installation or remos 2l o INP 15 10 be
coordinated with the installation. modificatios. or removal ot another
service (e.g.. an Unbundied Local Loopi. the Pariies shall foilow the
coordination procedures set furth in Attachment VUL Secuon 2,203,

2.2.3 When anv INP micthod available hereunder is used to port a subscriber, the
donor Party must maintain the LIDB record for that number to reflect appropriate
conditions as reported to 1t by the porting Party.and.to.provide such LIDB
information in accordance with any L1DB agreement subsequently entered
between the Parties.

2.2.4 The donor Party shall send o CARE transacuon 2230 1o notty the
appropriate IXC that access 1s now provided by the porine Party tor that number.

2205 The INP service offered herein shal) not inina - soply 10 NXXN Codes 333,
Q12,930, ar 976, or for Feature Group A o coin oo sone servige, because of the
special bitling characteristics o such services, Uper L on ide Request rom
cither Purty, the provisions of INP for these services « 0 me mutuadly negotinted
between the Parties and provided o the extent feastzor nder neaotated rates.

terms. and conditions, INP shall notapply tor any g
the torwarded call wll traitic,

Section 3. Number Portability (“NP")
3.1 The Parties acknowledee that they disagree on the form o NP that should he adopted
and prescribed by the FCC. und accordingly hereby reserye their nghts to advoeate their

respective positians betore fegislative. judicial. and regulatony hadies. notwithstanding
any other provisions ot this Agreement. To the extent that this Agreement includes
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provisions regarding the implementation of the Location Rouimng Number (7LRNT)
method of NP, such provisions shall apply onlyifit s ardered that LRN shail be
deploved in Pennsvivania, and only o the extent required by FCC Rules and Regulations,
and the presence of such provisions in this Agreement shaii coi pe deemed o waiver of
Bell Atlantic™s position that LRN should not be deploved in Pennsyivania. 1t another NP
methodology is adopted for Pennsylvania. the Parties shall promptly modity any
provisions of this Agreement that reter to or assume the tnplementation of LRN 10
replace it with such other methodology.

3.2 The requirements for NP when available. shall fnclude the tollowing:

3.2.1 Notwithstanding anv other provision ol this Azreement, cach Party shalt

provide NP service in accordance with FCC Rules ane Regulations.

3.2.2 To the extent reyuired by FCC Rules and Reguianons and to the extent
Technically Feasible. the donor Party™s NP network architecture shall not subject
the porting Party to any degradation of service compared (o the donor Party in any
material measure. including switching and transmission quality, call set-up time
and post-dial defayv. and the porting Party shall not be required to rely on the
“donor Party’s network tor calls completing to its poried subscribers: provided.
however. that a Query On Release system may be used by donor Party it
expressty permutted under Applicable Law,

3.2.3 After an office is equipped with NP and after an NNX s defined as
portable, translations will be changed in the donor’s LNP-capable switches which
trunk direetly to such office to open the NXX(s) for database queries. Any NXX
with at least one ported number in the NXX shall be detined as portable,

3.2.4 Upon introduction of LRN in a metropolitan statistical arew county. the
assoctated tandems (local and access)y shall be amaong the iirst converted. with no
unreasonable delav, All portable NXNs shall be recoznzed inthese tindems as
portahle, with queries launched from these switches,

3,203 During the process of parting o <ubseriber. the weser Party shall implemient
the 10-digit trigeer feature when Technically Feasinie “Vhen the donor Party
receives the porting request, it shall use reasonable cifsiswoapply the 10-dign
tripger o the subseriber’s line at feast twenty-Tour (24 hours prior to the order
due date in order to facilitate the smooth transitioning oi the subsceriber w the new

provider.
3.3 Joint Cooperation

3000 Atsuch ume that NP s available. both MCTm and Bell Atlantie shall:
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2500 Support emergency and Operator Nernvices ina manner o he
mutually agreed.

35002 Use commercially reasonable etfors o use scaree numbering
resources etficient)y and administer such resoerces ina compentively

neutral manner.

3.3.1.3 Cooperate with cach other so that cach carrier shall be able to rate
and bil} different types of calls.

3.1.4 Cooperate with cach other to apply NP consistenidy.

ted

3315 Upon the agreement of the Parties oz ssuance of applicable FCC
and/or Commission order(s) or regulations muindating the adoption ot u
NP arrangement. the Parties will commence mreraton trom INP o the
agreed upon or mandated NP arrungement as guickly as pracueal by
possible (and in any cvent no later than the migration dates set forth in the
applicable FCC and/or Commussion orderts) or regulations) while
minimizing interruption or degradation of service 1o their respective
suabscribers, Once NP s implemented. erther ooty mav-withdraw, ol any
time and at its sole discretion. its INP offerine < subject o advance notice
10 the other Partviand coordination to allow the scamicss and transparent
comversion of INP subscribers” numbers 1o NP U'pon implementation of
NP pursuant to FCC or Comnussion regulation. bath Parties agree
conform and provide such NP, To the extent NP rates or cost recovery
mechanisms are not established by the applicable FCC or Commission
order or regulation mandating the adoption o NP the Parties will
negotate in wood taith the charges or cost recovery mechanism tor NP
service at such time as a NP arrangement s adopnted by the Parties.

3.4 Location Routing Number (“LRNT)
AT Tand wothe extent ithat the FOCC requires imye cmesnation o RN s the NP

oy applicable i Pennsy lvanias Belb Adasie snd SICT shall work
Lochnicalls Feasibie,

methodao
cooperatively o implement an ERN-NP solution wees

342 Aten-digit code. consistent with the North Amenican Numbering lan,
called the Tocauon routing number 1 7LRNT) shall be ased as a network address tor
cach Switch that terminates subsenber lines. (7000 ad Otheer. LRN shall
support existing six-digit routing and may be implemented without changes
existing Switeh routing algorithms. Inexisting End Ofces. the LRN shall he
selected from one of {1 exdsting NPA-NNNs Now Boad Otiees shall be assigned

LRNs through normal administrative processes.

MCIm-BELL ATLANTIC INTERCONNECTION AGREEMENT - PENNSYLVANIA VIE-d



Juls 8, 19497 ATTACHMENT VI

40 LRN emplovs an "N-17 quers suategy for vl A TA orinralLATA wll
calls. by which the originating carrier will pass the il to the appropriate wil
carrier who will perform a guery 1o an external rouin database and route the call
1o the appropriate terminating local carrier cither drrestds or through an aceess
tandem oftice. For a local call to a ported number. the originating carrier is the
“N-1Pearrier, [t will perform an external database quers and pass the call o the
appropriate terminating carrter, The "N-17 methodalogy will be used 10 extend
portability on a phased. region-byv-region basis and it Joes not place Bell Atlantic,
MCIm or other carriers needlessly in the call path.

3.4.4 The Parties shall furnish cach other with the v six (63 digits ot the
anginating LRN when they supply each other with e fensdiction [Intormaton
Parameter (7JIP7) i the Initial Address Message PN assuming the
necessary LRN sofiware is available from the Switch munulacturer and s loaded
i the specific Switch that will populate the HP paraieter per the timetable set by
the FCC and Commussion.

5.4.5 Each Party agrees to use commercially reasonanle etiorts to begin the

introduction of LRN to end wser subseribers who may begin changing local
"service providers and retaining their existing telephone aumber based on the tume

line set out by the FCC inits Telephone Number Porabiliny Order (CC Docket -

No. 95-116). or as'per a'State order-itsuch time tor tiraduction of LRN-set by

the State ts carlier than would result under the FCC Grder.

3:5 Additionai NP Requirements (when available)

351 In the absence of Query On Release. for local calls 1 a portable NXX| cach
Pary shall query an exiernal database as soon as the cult reaches the first NP-
capable Switch in the call path, An LRN-capable onzinating Switch shall query
on i local call 1o a portable NXX native o another Contral O1fice as soon s the
LN trigeer 15 encountered and it is determined that 2vihe vriginating Switeh)

Jdoes not serve the dinded number.

3.6 SMS Administration

.61 Each Party will work cooperatively with ather el service providers o
establish the NP service management svstem (USMNT 0 Fhe SMS shall be
adminisiered by a neutral third panty. o provide for the cificient porting off
numbers between carriers. Subject o Applicable s there must be one
exclusive Number Portabifity Administration Center cNPACT) per portabiliny
State or region. and each Party shall provide afl intormadon uploads and
downloads regarding ported numbers 1o from. respeciively. the exclusive NPAC,
Bell Atantie and MClm shall cooperate o tacititate the expeditious deplovment
ol LRN-based NP through the process preseribed by the FOC and the
Commission. including. but not limited to, participation in the selection of'a
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neutral third party and development of SNMS.as well as SMS testing for effective
procedures. clectronic sy stem intertaces, and overall readiness for use consistent
with that specified tor provisioning in this Agreement.

Section 4. Reguirements for INP and NP
4.1 INP Cut-Over Process

The following cut-over coordination procedures shail apply for INP-parted
numbers. NP cut-over procedures shall be reasonabiy agreed by the Parties ot
such time as the capability has been developed.

4.1.1 Upon request by the porting Party. the donor Persswill apply the tollowing
coordination procedures 10 cut-overs ol ported numibers.

4.1.2 The porting Party shall request the porting of 2 sumber trom the donor
Party by delivering to the donor Party a valid electronic ransmittal service order
(when available} or another mutually agreed-upon t pe ot service order. Such
service order shall'be provided in accordance with industry tormat and
specitications or-such tormat and specifications as nn de agreed to by the
Zartes. Within forty-¢ight (48) hours of the donor Past.
service order. the donor Party shall-provide the porunz Party the firm order.
commitment date and time according to the instaliavon tme frames set forth in
Section 4.2 below.

s receipt ot such valid

4.1.3 On each porting order. the Parties will agreeon a cut-over time at least
fortv-cight (48) hours betore that cut-over. RCEF cut-over time will be detined as
a fitteen (13) to thirty (30) minutes per fine window within which both Parties
will make telephone contact 1o complete the cut-over. Phe cut-over window for
other methodologies will be agreed to by the Parties.

+.1.4 Within the appointed fifteen t13) tothirty o mnate cut-over ume. the
porting Party will call the donor Party o coordinute <= e work and when the
donor Party is reached in that interval. such work we o =e promptly performed.

4,13 I the porting Party requires o change inschediss s o must contact the
donor Party to issue a supplement w the original arder - The negotiations process
to determine the date and time of cut-over will then e reinmiated pursuant o
Section 4.1.5 above.

4.1.6 1 the porting Party is not ready within the appomied interval and it had
not called 1o reschedule the work at least two (20 hours prior to the start of the
interval, the porting Party shail be liable tor the non-recurring charge for such
work Tor the missed appointment. In addition. non-recurring charges. it
applicable. fur the rescheduled appoinument wiil apply.
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4. 1.7 11 the donor Party is not asailable or not reads st any time during the
appointed fitteen ¢15) o 1300 nunute interval, the Parnes will reschedule and the
donor Party will waive the non-recurring charge, 1 arplicable, for such waork
whenever it is pertormed pursuant w an agreed-upen reschedulimg,

4.1.8 Beginning nine (9) months 1rom the Etfective Date. if unusual or
unexpected circumstances profong or extend the unie required to accomplish the
coordinated cut-over. the Party responsible tor such circumstances is responsible
for the reasonable fabor charges of the other Party . Defavs caused by the
subscriber are the responsibility ot the porting Paris .

4.2 Installation Time Frames
4.2t Installation time frames for RCEFINP wall be as oilows:
4201 Lines and Trunks:

42000 Formstallations of RCF IND that are not installed and/or
coordinated with in conjuncuoen sith amy, other service or service
disconneet ordered tom Bell Atdante. msiallation ame frames will
he as tollows: orders ot 1-20 lines in tour 149 business davs: orders
of 21-30 lines in seven 17 ibusiness das s orders-over 30 lines will
have an instailment ume frame as muiea

and

v agreed by the Parties:

4.2.1.1.2 Nowwithstanding Section 4.2, 1.1 1L installaton tme
frames for RCF INP when installed in conjunction with another
service ordered trom Bell Atlantic soill he as tallows: orders ot |-
PO Lines in six (00 business davs: arders o0 V120 Hines inten i 10)
business davs: orders of twventv-one 20 0or more Tines will have an
mstaliment tme frame mutaally avrecs oron by the Parties.

4212 The installgon tme tranes set lors = Secton 4,200 shall be
applied as tollows:

4. 20200 The ume trames set torth i Section 42001 shall apply
on average to the order tvpes and sizes specitied therein: and

4.2.1.2.2 Noindividual order shall be inswiled in g time tframe
more than twice the length o the tme irame specitied in Section
4.2.1.0 Tor the order type and size. exeept in unusual
circumstances, Unusual circumstances shall quality to modify any
time frame only o the extent that the unusual eircumstances have

MCIm-BELL ATLANTIC INTERCONNECTION AGREEMENT - PENNSYLVANIA VI1l-7



. . ATTACHMENT VI

July 8, 1997

camparable etfects on Bell Atlante’s customer services and INP

services for other CLECS.
4.5 INP Call Referral Announcements

4.3 1 Within fortv-tive (43) dayvs after the Effective Date. Bell Atlante will
provide MCIm a cost-based cost estimate and proposed implementatian schedule
for the development and implementation of the capability to allow MCIm o order
all reterral announcements, and specify the particular announcementi from Bell
Atlantic’s standard set of call reterral announcement eptions. on a per telephone.
number basis. for telephone numbers which MClin e norted from Belt Adantie .
to MClm and tor which INP measures. at MCIm's Gireciion, have been
terminated. Upon MCIm™s acceptance of the cost w~imiate and proposed
implementation schedule (adjusted as necessary to redoeci any signiticant delay in
such acceptance), Bell Atlantic will develop and imylement said capability and
MCTm will pav the cost thereof. as set forth in the aecepted cost estimate,

4.4 Eﬁgineering and Muaintenance

.41 Bell Adantic and MCIm will cooperate with he vhjective that the
performance of trunking and signaling capacity shail ~¢ engineered and managed .
at Paritv, Additonal speciticiengineering.and mainiciance reguirements shall |

apply as specitied in this Agreement,
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ATTACHMENT VIII

BUSINESS PROCESS REQUIREMENTS

Section 1. General Business Requirements
1.1 Procedures
1.1.1 Contact with Subscribers

E.1. 11 Each Party at all tmes shall be the prnary contact and account
control tor ail interactions with 1ts own subscrers regarding such Party's
services purchased by the subseribers, except csotherwise agreed. A
Party’'s subscribers shall include active subsenibers as well as those tor
whom it has service orders pending.

1112 With respect 1o a Party that may receys ¢ inquinies trom the other
Party s subsceribers. or otherwise have opportuay tor such subscriber
contact: the Party shall: (0 provide mutually worced reterrals o

subseribers who inguire-<about the other Parts '« ~ervices or products: (it)
not disparage or discriminate against the other Partv. or its products or
services: and (i) not provide information about 118 own products or
services during that same inquiry or subscriber contact unless asked by the |
subscniber.

L1023 Each Party shall protect the Propricizes Informaton of the other
Party and the other Party”™s subscribers in accordance with Section 22 of
Part A,

1.2 Expedite, Escalation, and Disaster Procedures

P20 N0 dater than thirey e dav s atter oo eotive Diae ol this
Agreement. the Parties shat! develop mutees . cocentable eseatation und
expuedite procedures which may be mvoked 0 point i the service
ordering, provisioning, maintenance. and subseriber wsage data vansier
processes o lacilitate rapid and umely resolvinen ot disputes. In adaition,
the Parties will establish intercompany contacts Hsts Lor purposes of
handling subscriber and other matters which reguire attention resolution
outside of normal business procedures within thriy (30) davs alter the
Effective Date of this Agreement. Each Party <hall provide to the other an
updated escalation cantacts hist promptly tollosoine any changes thereto,
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1.1.5 Subscriber of Record

[.1.3.0 Fach Party shall recognize the other a2 ithe subscriber ot record for
ail services ardered by the ather Party and ~hall send ali notices. invoijces.
and informagion which pertain o such ordered services directy o such
other Party. Each Party shall provide the othier Party with addresses w

which such notices. invoices. and intormation shall be sent

1.1.4 Work Center Interface Procedures

U141 Bell Atlantic and MCIm shall. as carls aspracucable, but no luter
than ninetv (907 davs. after the Etfective Date 7ihis Agreement. develop
and implement work center interface procedures swhere apprapriate far
lunctionsbusiness process provided by a Parte. iZach Party shall provide
reasonable notice to the other Party of changes to 115 processes.

[.2 Service' Offerings
1.2.1 Changes in Retail Service Offerings

1.2.1.1 Beil.Adantic shatl notity MCIm ot ans proposed changes in the
erms and conditions under-which Bell Adanuoe ariers -
Telecommunications Scervices (o subscribers whe are not
Telecommunications Service providers or carners. including. but not
limited to. the introduction or discontinuance ol any teatures, tunctions.
services. promotions. or changes in retail rates. Such notitication shall be
by such public notice. including Tariff filings. as is required by State law
or Commission rule. n addition. Bell Atlantic shall provide notification
by posting such changes on Bell Atantic™s Waorld Wide Web site within
(ve (3) business davs atter the date of the pubine notice required by State

law or Commission ritle.

-

Fssential Serviees

2200 Bell Addantie shall designute an aceess o as an essential serviee
line CTESL 1 upon MCIm s request. MOTm e se responsihle tor
following National Sceurity Emergency Prepaiedness (ONSEPT

cuidelines tor designaung ESL services.
1.2.3 Deafand Disabled Services

Jdeat and disabled service subsceribers,
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1.2.4 Training Support

12400 Each Party swill provide the other Pary wath sutficient operational
mstruction to enable the purchasing Party o secess any of the providing
Party’s operational support systems provided tor elsewhere in this
Agreement.

1.2.5 Carrier ldentification Codes

1.2.3.1 The providing Party shatl provide o the purchasing Party a list of,
active carrier identification codes ("CIC T ane <hall provide oceasional -
updates. as required. for cach of the providis Parny's aceess tndems or
functional equivalent: proy ided. however, e MUCIm shall be obligated 1o
provide such intormation only tor CHC codes on any MOy aceess mndem
or functional equivalent thereot which do netappear on the most current
list provided to MClIm by Bell Atlantic Tor such secess tandem or
tuncuonat equivalent thereot.

Section 2. Ordering and Provisioning
2.1 General Business Requirements
2.1.1 Ordering and Provisioning Parity

2111 During the term ot this Agreement. Bell Atlantic shall provide
necessary ordering and provisioning business process support as well as
those technical and svstems interfaces as may e required to enable MClm
to provide Local Resale services and Network Elements ot parity with Bell
Atlantic.

2.1.2 CLEC Sales and Support Center (CCSSC™ single Point of Contact
{SPOC™)
2R Belt adamic shall provide up o throe S USSOS or reasonable
equivalent wiich shall serve as MCIm s sPo0 tar all activities invols ed
i the ordering and provisioning of Beld Atasnd's Network Blements and
Local Resale services. The SPOC shall receive orders (through an
clectronic intertace ) twentyv-tour ¢ 2«1 hours o Jas s seven 70 davs aoweck,

2.8.2.2 The SPOC shall provide service during the hours of 8:30 wam.
430 pom EST. Monday through Friday cor such udditionat hours as Bell
Atlantic shall provide service o its own subseribers) answered by
personned reasonably trained 10 answer questions and resolve problems in
connection with the ordernng and provisioning of Network flements and

[Local Resale services.,
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2.1.2.53 Belt Atantic shall provide. throush clectronic imtertaces.
provistoning and premises visit installaton support tor eoordinated
scheduling, status, and dispatch capabilities tom 7:00 aom. 1o other 1100
p.m.. EST. Monday through Friday. and soccrday from 7:00 a.m. 1o 8:00
p.m.. EST. or tor such addrtional hours as licn Adantic shall provide
service 10 its own subscribers. Addinonal charges will be incurred tor
dispatches outside of Bell Adantic™s normud work davs and work hours,

2.1.53 Street Address Guide (“SAG™)

21500 Commencing with the EtTective D - this Agreement. it Bell -
Adantic should cease using postal informai. o develop and muiniin its
SAG. then upon terms and conditions to be oeally agreed, Bell Adantic
shall provide to MClIm SAG data, or its eqguesoent, i a standard

electronie tormait,

2.1:4 Subscriber Payment History

2.1.4.1 Neither Party shall refuse service to o natential subscriber ot the

other Party on the basis ot the subscriber™s pest puyment history with the

providing Party, provided that the purchasig Part shall be responsible
for pavment to the providing Pary for purcisad services with respect
such subscriber regardless ot the payment periormance of the subscriber.

2.1.5 Carrier Selection

2,151 For Local Resale services or Network BElements. Bell Atdantic
shall provide 1o MClm. when ordered by the Commission. the capability
to order local service. intralL ATAL and interl, VA service by entering
MCIm s subseriber’s choice of carrier o a - eie arder. Beld Athantic
shall provide MCIm with the capability o e separate interl, ATA and
mtral o ATA carriers on a line or trunk owisl e sede treatmenty basis,

2032 Where intralo ATA wll carmer seles - <notimplemented. Bell
Atlanue agrees o provide mired AV TA il o ces tor Local Resale and
lLocal Switching. to resold or unbundled > O nnes provided 1o MClTm,
Where intral, ATA wll carrier selection is e omented. Bell Adantic will
route tolt calls to the appropriate carrier as cosignated by MClIm

2.1.0 Notification to Long Distance Carrier

20600 Subject o Secuon 13 of Part AL Beit vdanue agrees to nouty
MOTm using OBF-approved CARE transacions, whenever an MCim
subscriber who ix provided Tocal service throush Local Resale or Locai

Switching changes PIC swius.
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2.1.6.2 Subjectio Section 15 of Part AL Beld Atlantic shall support and
implement new transaction code status indicators CTCSIS™) detined by
OBF in support of [ocal Resale ty enable MCTm o provide scamless
subscriber service,

2.1.6.2.1 Bell Atdantic shall implement T'CSIs used in conjunction
with the new local service provider LSP7Y identification code for
handiing account maintenance. subscrber service. and such other
codes as OBF mayv deline.

2.0.6.2.2 Inadditon. Bell Adanue <Hathimplement TCSIs used in
conjunciion with the new ported telepione number tield o ink
“shadow™ and ported telephone numters in suppart of INP.

2.1.6.3 Belt Adantic shall provide to MClm the [.SP 1D on purchased fists
of MClim's PIC'd and non-PIC d subscribers.

2.1.6.4 Bell Atlanuc shall provide the ported telephone number on
purchased CARE Lists of MClm’s PICd and non-other party’s PICT
subscribers.

2.1.7 Number Administration/Number Reservations Lt et

2.1.7.1 Untl number administration functions are assumed by a neutral
third-party in accordance with FCC Rules and Regulations. Bell Atlantic
shall assign NXXs to MCIm on a Non-Discriminatory Basis with no
restrictions other than those imposced upon all carriers under the North
American Numbering Plan or comparable comventions, In addition. Bell
Atlantic shall provide activation ot transiatens routing of MClm's NXXs
to meet established national implementatos daies. FPurther. Bell Atantic

shall provide MChn with aecess o abbrevieed Gading codes. aceess
arrangements for 353 line numbers. and i sy o obun wlephone
numbers. inchuding specitic numbers where o siables while o subseriber i3
on the phone with MCln, all e Paritn s Bes ienne shall provide the

same range of number choiees o MCEmL meaame choiee of exchange
number, as Bell Atunte provides it own -uasenbers. Reseryation and
aving ot numbers shall renmain Bell Adanue s responsihibity

2072 Where mutuadly agreed. which agreenient shall not be
unreasonably withheld, the Parties will impiement LERG reassivnment for
particular NXX codes.

2075 Bell Adanue shall aceept MCTm vraers tor vanity numbers and

blocks of numbers for use with complex serviees including, but not limited
to. direct inward disling, CENTRIZN. and huntng arrangemenes, as
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reasonably requested by MOIm. in accardance sath applicable Taritts. and
at Pariy,

20174 Forsimple services number resersaieons, Bell Adantic shall
provide real-time contirmation of the number reservanon. For number
reservations associated with complex services. Bell Adantic shall provide
confirmation ot the number reservation widhiy twa (2) business davs ot
MCIm’s reguest. Number reservations shaill e provided in accordance
with applicable Taritts and at Parity with tha: provided Bell Atdanue’s
own subscribers,

2.2 Service Order Process Requirements
2.2.1 OBF Compliance

2.2.1.1 Subject to Section 13 of Part A and moaccordance with OBF
standards. Bell Atlantic and MClm shall generify totlow the OBF-
developed ardering and provisioning process stuindards. These include
pre-order service inquiry, pre-order service mauiry response. firm order
o acknowledgmentirejection. 1irm order contirmation, and those o be
developed for delay notification. completion seatication and the like.
Each Party agrees to work cooperatively to snipiement future relevant .
OBF-developed processes related to ordering and provisioning.

2.2.2.1 Party A shall not require a disconnect nrder from a subseriber,
another local service provider. or any other entity. to establish Party B7s
local service for a subseriber and or migrate o subscriber to Party B7s local
service. Party B shall be responsible tor oburmuing o Third-Party
Veritication TPV, Letter of Authonzanen “HLOATY o the like which
satisties FCC and Commission requiremeis

2,227 With respect solely to Local Resale - oocesavailable tor resafe
hereunder. Bell Alantic shull not disconnes: L. such service or
associaied teatures at any time during the mn2raion o w subseriber o
MCIm service without the prior consent or Mo unbess such
disconnection is necessitated by the change i service requested by MCTm,
Upon completion of such migration. MClm ~hail be responsible tor
pavment for any such non-disconnected service as set forth in Attachment

I 1o this Agreement.
2.2.2.3 Party A shall recounize Party 13 as wnagent for the subsceriber in

coordinating the disconnection ot services provided by Party A or another
carrier. MClm shall be responsible tor obtaining a TPV, LOA. or the like
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which sansties FCC requirements. In addition, when coordinated cut-over
services are ordered. Bell Atlante shall not disconnect any Beli Atlantic
services provided o the Belt Atlantic subserber until MCIm notities Bell
Adantce thay MCIm's service has been insit od and operationaf, except
where existing Bell Avanuce tacthioes are bemge reused.

2.2.2.4 Unless otherwise directed by MChn. when MCIm orders Local
Resale services or Local Switching. all trunk or welephone numbers
currently associated with existing POTS services shall be retained without
loss of featire capability and avithout loss of sasociated anciliary serviees.
including. but not limited to. Directory Assisianee Services and 911 E9t
capahifity otfered by Bell Atlantic. provided i MCIm includes such

teatures and ancillary services i i orders.
2.2.3 Cut-Over Process

The tollowing cut-over coordination procedures shall apply tor conversions of
“live” Telephone Exchange Services to Unbundled Locat Loops. including
conversions to Unbundled Locatl Loops with INP.and w any other conversions
that etther Party determines must be coordinated w avord @ substanual cisk ot
significant subscriber service disruption. Although written below to describe only
conversions from Bell Adantic-to MClIm. these and erer muwaally agreed-upon, .
coordination procedures shall apply reciprocally tor the "live” cutover ot
subscribers from Bell Atlantic 1o MClm-and from MO Tm o Bell Adantic. NP
cut-over procedures shall be reasonablv agreed by the Parties at such time as the
capability has been developed.

2.2.3.0 MCIm shall reguest cut-over coordination by delivering to Bell
Atlantic a vahd electronic transmattal service arder (when available) or
anather mutually agreed-upon tvpe of service order. Such service order
shall be provided in accordunce with indusirs Sormat and specitications ar
such tormuat and specifications as mav be agrecd to by the Parties. Within
torty -eight ¢48 ) hours atter Bell Adlanue s rec oot ol such valid serviee
order. Bell Atlante shall provide MCm the Do date and tine acearding
to the nstadlation tme rantes set forth in Secon 2.8 helow and 1or NP,
Atachment VI Section 4.2,

2.2.5.2 Oneach order. the Parties swill agree on o cut-over time at least
tortv-cight (4%) hours before that cut-over. Cut-over tme witl be detined
as a fitteen (1) o thirty (301 munutes per fine window within which both
Parties will make telephone contact to compicte the cut-over. The cut-
over window for other methodologies will be aareed to by the Parties,
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2.2.3.3 Within the appointed Hifteen (134 o Surts (30) minute cut-over
time. Bell Atlante wilt call MCIm o coordinate cut-over work and when
MCIm is reached in that interval, such work w0l he promptly pertormed.
2234 10 MChn reguires a change in schedenng, it must contact Bell
Atlantic 1o issuc a supplement to the origingl wrder. The negouatons
process 1o determine the date and ume of cui-over will then be reinitiated
as usual pursuant to Section 2.2.5.3.

2.2.3.5 [£MClIm is notready within the appocnied intersal and it it had
not called to reschedule the work at least v 2 hours prior to the start of
the interval. MClIm shall be lable tor the nes--eourring charge tor such

applicable. for the rescheduled appointmen: o apply.

2.2.36 00 Bell Atfantie is not available or not ready at any ume during the
appointed titteen (131 to thirty (30) minute imiervad. the Parties will
reschedule and Bell Adantic will waive the non-recurring charge, it
applicable. for such work whenever itis pertormed pursuant (o an agreed-
upon rescheduling.

2.2.3.7 Beginning nine (93 months trom the #1ective Date, i unusual or
unexpected circumstances prolong or extend e tme required o
accomplish the coordinated cut-over. the Party responsible for such
circumstances is responsible for the reasonable labor charges ol the other
Partv. Delavs caused by the MClm subscriber are the responsibility of
MClm.

2.2.4 Intercept Treatment and Transfer of Service Announcements

22400 For Local Resale services. Bell Addwrue <hall provide unbranded
hasie intercept treatment and transier o serioe snnouneements e
MCTm's subseribers.

2242 When anend user customer chanees - serviee provider trom one
Party 1o the ather Party and does notretany o~ - 2mal welephone numiber.
the Party formerly providing service to such cnauser shall provide o
referral anpouncement on e end user’s Tormer ielephone number that
provides the end user’s new number or other sppropriate intormation o
the extent known. Referral announcements shall be provided reciprocally.
lree of charge o either Party or the end user o the extent the providing
Partv does not charge its own end user custamers Tor such service. tor the
same period ot time the providing Party provides its own end user
customers when they change their teiephone numbers.
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2,245 The providing Party shall provide such basic treatment and
transter of service announcement in accordance with its normal policies
and procedures for all service disconnects. <u-pensions, or translers.

2.2.5 Desired Due Date ("DDD™)

22,51 Forservices with agreed upon mtery aes, the purchasing Party shall
sclect on each order the DDD consistent with azreed intervals. For
services with vaniable intervals. the purchasime Party shall select among
avatlable due dates, obtained through an elecinonic interface. tor specific
services with variable intervals: The providing Party shatl use reasonable-
etforts to not complete the vrder prior o the 29D or Later than the DDD

unless authorized by the purchasing Party.

2252 irthe DD falls after the standard oroer completion mterval (as
mutually agreed by the Parties). the providims Party shall use reasonable
etlorts 1o complete the order on the DDD.

2.2.5.3 Subscquent to an initial order submission, the purchasing Party
may request a newrrevised due date that s caroer than the minimum
detined interval. The providing Party shail e reasonable etforts 1o meet
such date and mayv assess Non-Biscrminators expedite charges. The, .
Yarties agree that expedite orders are not 1o de ased as a mechanism for
routine avoidance of the standard DDD or sundard intervales) set forth in
this Agreement. [f (1) the providing Party does not assess an expedite
charge on the purchasing Party: and (11) based o the exercise of
reasonable judgment. the providing Party determines that the purchasing
Party 15 using expedite orders at a rate substaniiatly in excess ot the rate at
which the providing Party and other parties vse expedite orders on the
providing Purty’'s ordening svstems, the proe ang Party shall immediatels
notity the purchasing Party at the Director lewes o esealation, The Parties
shalb immediately undertake good faith negosions, based on cach Parn s
Jatas w resolye the tssue at the Divector lov e 0 ccalation. and. iling
prompt and successiul necotiations. througs oo complaint processes of
the Commission or the FCC.

2,254 Aoy spectal or preterred schedufing - cvons availabie o the
providing Party shull also be avaniabie to the rurchasing Party. The
providing Party may assess Non-Discriminaioss charges for such options.
2.2.6 Subscriber Premises Inspections . stallations
2.2.6 Subscriber P { t tnd Installati
22,60 MCIm shall pertoem or cantract fur ains aeeds assessnients.,

mncluding equipment and tnstallation requirements, at the premises ol the
subseriber. for the provision of MCIm services to such subscribers.

MCIm-BELL ATLANTIC INTERCONNECTION AGREEMENT - PENNSYLVANIA VI -9



Julv 8.1997

. ATTACHMENT VI

2.2.0.2 Bell Addantic shall notty MCIm v any problems observed on the
customer side ol the NTD in a vmely maneer Bell Atlantue shall not relay
to the customer that inside wire could have deen perfarmed during a Bell
Atlantic technician’™s visit 1 the customuer s o Bedl Adante customer
rather than an MClm customer.

2.2.7 Firm Order Confirmation (“FOC™)

2.2.7.1 Subject 1o Section 15 of Part A the providing Party shall provide
to the purchasing Partyv, via an electronic micriuce. a FOC mecting OBF -
standards for cach purchasing Party order. 2iler a reasonable
implementation interval (rom tinal aceepraes o the particelar ORE
standard.

2.2.7.2 Forarevised FOC, the providing ey shall provide order detanl
in accordance with OBF standards atter a reazonsbie implementation
interval from final acceptance of the particuiyr OBE standard.

2.2.8 Order Rejections

2.2.8:1 The providing Party shall reject and reum o the purchasing Party
any order that is incomptetesinternally inconsisient. or that the providing.
Party cannot provision due to detects. including, but not limited w. the
requested due date is prior (o the submission date. When MClm orders
reach Bell Atlantic’s service order processing svstems, those orders will be
processed or rejected at Parity.

2.2.9 Service Order Changes

22900 IWan installation or other ordered wers requires a4 materiad change
1rrom the vriginal service order. the providin: Pares shall call the
purchasing Party in advance of pertorming e nstallation ar other work 1o
abtain authorizatoen, The providing Paris <07 then provide the
purchasing Party an estimate of additonad esos ours and o matenials,
Atdter all installation or other sork ts compliocos e providing Pany Rl
promptly ooty e purchasing Party ot aciie caber houes aod or muaterials

used in accordance with revular service order completion processes,

2290000 Madditonal work is complewed ona service order, as
approved by the purchasing Party - the cost o the additional work
must be reported o the purchasing Par.

2200002 Iwork onaservice opder s partally completed,
notification shall identits the work thut wus pertormed and work

remaining to be compicted.
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2.2.9.2 It an MClm subseriber requests a <envice change at the time of
installation or other work heing performed by Bell Atlantic on behalt or
MCIm. Bell Atlannie, while at the subsceriber premises, shall direct the
MCIm subscriber 1o contact MCIm to order ~uch change.

2.2.10 Jeopardy Situations

2.2.10.1 The providing Party shall provide o the purchasing Party known
delaved order notitication prior to the computied due date. and other
known delavs tn completing work speciticd onihe purchasing Party’s
service arder as detailed on the FOC. i aee crdanee with mutuaily agreed

procedures,
2.2.11 Cooperative Testing

22110 Cooperative Testing shall be perrosimed in accordance with

Attachment [ Secuon 131,
2.2.11.2 Systems and Process Testing

22002010 The Pardes shall cooperae apon request 1o assess
whether all operational interfaces and-processes are inplace.and.
tunctioning as intended. Testing shan simulate actual operational
procedures and systems interfaces 1o the greatest extent possible.
Either Party may request.cooperatiy e testing as it deems
appropriate to assess service pertormance. reliability, and
subseriber serviceability. The reguested Party may levy time and

materials charges on the requesting Party,

2212 Service Suspensions/Restorations
221210 Upona reguest through a suspend soere order, which shall
comply with Applicaiic Lavw, Bell Addasie - ull suspend o restore the
functionabivy ol any Network Blement or b oo Resale service. Bell
Atlantic shail provide restoraton priorins oo aper Netwaork Blement or
Combination basis in o manner that contors wih priomoes reguested by
MCEm. which shall comply with Applicabic ey

2.2.13 Disconnects

221300 The providing Party shatl nouty the purchasing Party ot any
termination of service provided under this Aureement when such
termination is requested by the providing Pares or any third-parts . Such
notice shall be i a tormat and detail consistent sith industry standards,
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2.2.14 Order Completion Notification

(=]
[

(2

2221400 Subjectto Section 3 of Part A ane when industry standards are
developed tor such service. and after a reascsanle implementation interyal.
upon completion of a service order by the providing Party. the providing
Party shall submit o the purchasing Party an order completion which
reasonably details the work performed. Noicication shall be provided in
accordance with industry standards when descloped. The Parties will
cooperate in the interim to assure adequaie netimcation.

Fulfillment Process

Z.Z.IS.J Fach Party shall conduct all activ o o+ associated with the account
ultillment process Jor alb ot'its subscribers

Specific Unbundling Requirements

2.2.16.1 MClIm may order and Bell Atdantic ~hall provision Network
Elements either individually or in Technicad s Feasible Combinations.
Network Elements ordered as combined sha.. ¢ reasonablv-provisioned as
combined by Bell Atlantic. unless MChn ~rociites that the Network
Elements ordered-in Combinaniontbe provisi-ied separately. .

2.2.16.2 Prior to providing service in a speciiic geographice area or when
MClIm requires a change of network contigurution. the Parties shall
cooperate in planning the preparation ot Network Elements and Switch
translations in advance of orders tor additiona]l Network Elements trom
MClm,

2.2.16.5 For mutuallv-agreed Combinations i Network Elements,
Network Elements that are currentdy connecies and ordered together will
not be physically disconmected, except for s coemieal reasons,

22064 Newtwork Elements to be provisicse s ogether shall be identitied

and vrdered by MClm as such.

2.2.16.5 When ordering a Combination o Y eiwork Elements. MClm
shall have the option ot ordering all feateres, unctions and capabilites off
cach Network iement, as they existin Beid Sianue’s network on the

Eitectve Date.

2.2.00.6 When MClm orders Network flements. Bedl Adante shall
provision the features, functions, and capaiaties of the Network Elements
specitied in this Agreement for such element as retlected on MCim's
order,
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2.2.16.7 MClm and Bell Adanue shall cooperate and coordinate acuvities
incfuding the sharing ot refevant speciticanens m such a manaer as
promote compatibility hetween and amony respective service elements.

2.2.16.8 Orders tor Network Elemenis wili zenerally contain relevant
admintstration, bill. contact, and subscriber mntormation. as Jdetined by the

OBF.
2.3 Systems Interfaces and Information

2.53.1 General Requirements
2.3.1.1 Where access w operational supper <ostems tunctionality is
required. Bell Atlantic shall provide to MUTn clectronic interfacets) tor
ransferring and receiving informatton and syeeuting ransacions in
regards to service ordering and provisioning of Network Elements and
Local Resale. Subject to Section [3 of Par AL the tertace(s) shall be
capable ol supporting the steps in the ODBF-developed ordering and
provisioning process no later than April [ 107,

2.3.1.2 Bell Adantic intertaces shall provide MCIm with the same process
and svstem capabilitics-tor-both residence wiid business ordering.and
provisioniny at Parity,

2.3.1.3 Bell Atlantic and MClIm shall agree on and implement interim
solutions tor Bell Atlantic interfaces within toriv-five (43} davs afier the
Effective Date of this Agreement. Such interim intertace(s) shatl. at a
minimum. provide MClm the same tunctionality and level of service as 1s
currently provided by the clectronic intertaces used by Bell Adantic or s

OWI sVstems, users, or subscribers.

2514 The foregoing interim intertaces or trocesses may be moditied. iy
so avrecd by NMCTm and Bell Atlante, durss e imterim period.

2305 Unddd the Pares s clectromic inter e o oo eoailables the providing
Partv agrees that a co-currier service cenier 7SSO or simibar tunction
will aceept a purchasing Party s orders. Orcers wdl be transmitted 1o the
CSSC viaan intertace or method aareed upen s the Parties,

2310 Forerritories in which Bell Atlanve srovides Telephone
EExchange Services. Bedl Atlantic shall provsde MCIm with at least 122
months prior notitication of local calling drea changes, and generally
publish anv area code splits at least three Gomonths prior o such splits

goiny into effect.
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2.53.1.7 Bell adantic shall provide 1o MCIm via an electronic interthce. a
list by end otfice sswitch ool CLASS. CEN PREN and alf other teatures
and tuncuons and shall provide updates o ~een list at the time new
teatures and funcuons hecome available.

2 Ordering and Provisioning for Resale Services

2.3.2.1 Bell Adantic shall provide to MClm ol intral.ATA (when
presubscription is available) and interlL AT carriers avatlable tor
subscriber selection based onea valid subscriper address. -

2.3.2.2 |RESERVED|
2.3.2.3 Subject to the provisions of Part A, ~ecnon 22 (Conlidenuality

and Publicitv) and in accordance with all Aprficable Law and regulations.
the providing Party shall provide the requesting Party with aceess to CPNI

ol a requesting Party subscriber without reqgunring the reguesting Party (o

produce a signed LOA based on the requesung Party's representation that

the subscriber has authorized the requesting Py to obtain such CPNIL
25.2.5.0 Bell Adantie shall provide =« MO Tm an electronic
interface 1o Bell Atlantic subsertber Liormaton svstemstavhich
will allow MClm 1o obtain Bell Adaintc s current subscriber
profile based on valid bill welephone number or working telephone
number. including subscriber name. Miling and service addresses.
billed telephone number(s). and idenunication of features and
services on the subscriber accounts, and. in response to a valid
tetephone number or address. allow M Tm 10 obtain information
on teatures and services available in tiw end office where
subseriber’s services are currentiy prosioned,

23232 Unudaceess s avatlable s &L clectronie intertace for
suhseriber profife inrormution. MO T Lorees that Bell Addantic can
obtain subscriber profile mtormates s internim manner. The
Parties shall agree on and implemen tormm solunons tor
intertaces within forny -1ve 443 dos e ite Etfective Duate of

this Agreement.

25,204 Bell Atlante shall pravide to MChn st of Loca) Resale
services, mcluding new services and elivibic sial otfers and promotions,
within sixty (603 davs atter the Eftective Duse o this Agreement. and shall
provide updates 1o such information as soon o~ practicable atter new
features and functions become available.
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2.3.2.5 Bell Adantic shall provide to MCim mediated querveresponse via

an electronic interface w Bell Adantc inforaniian svstems as soon as
possible. but no later than April 1. 1997 toacow MCIm s

23,251 assipn welephone numberis i the subscriber does not

already have a telephone number or requests a change ot telephone

numoer):
2.3.2.5.2 schedule dispatch and instaiation appointments:

3.2.3.3 provide service availabilive Laes: and

-~

clectranic intertace s available, Bedl wlantic agrees that it will

2.5 4 ransmit status information o service orders. Unul the

1.2

provide status on service orders a1 ihe Jollowing critical imervals:
acknowledgment and Hiem order coniiration according to interim

procedures 10 be mutually developed.

3 Ordering and Provisioning for Unbundling

C 23500 Bell Adantie shall provide o MO spon reasonable request a

listing of available. orderable services for Network Elements,

2.3.3.2 Bell Adanuc shall provide to MChn upon request such

engineering design and lavout information for Network Elements as may

be mutually agreed.

2.3.3.3 Bell Atlantic shall provide to MClm an clectronic interface as
soon as priacticable atter applicable OBE standards are formally accepted
which will allow MClm to determine service due date mtervals and

schedule appointments.

2334 Where applicable. Belt Adante sk, provide o MClhm
intormation on charges associated with spects constructuon, Bedl Adlantie
agrees that 10wl as soon as practicables s MCOTm ot ans charees

associated with necessan construcuon,

2358 Qo request from MClm Bell Atlanae shald! provide MClm with
results from mechanized loop tests where see tests are Technicaliy
Feasible on a time and materials basis or at Coemmission-approved rates,

as appropriate.

2.3.3.6 Bell Adantie shall provide MClm wiih contirmation of circuit

assienments at Puanty,
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2.4 Standards
241 General Requirements

2401 MCIm and Bell Adantic shall agree cpon the appropriate ordering
and provisioning codes to be used for Netwark Elements. These codes
shall apply to all aspects ot the unbundhng o:that element or Combination
of elements and shall be known as data elemens as detined by the
Telecommunications industry Forum Electrome Data Interchange Service
Order Subcommittee ("TCIF-EDI-SOSCT

Secrion 3. Billing and Recording

This Scction 3 deseribes the requirements tor Beli Adantic to bill wre record charges MClm
incurs when purchasing services under this Agreement. except as e e otherwise specitied in
this Agreement.

3.1 Billable Information And Charges

-

3.1.1 Interim Billing

The interim billing-process deseribed hererr snall commence upondhe .
Ettective Date and continue until replaced by ihe standard billing process
described below, with such replacement by no later than the end of the
third quarter 1997 for Local Resale services purchuased trom Bell Atlantic
by MClm. With regard 1o Network Elements. interim billing shall
commence upon the Effective Date and continue until replaced by
standard Billing Opcrations Svstem ("BOS™) billing for such clements.
Bell Atlantic shall implement the BOS reiease that includes Network
Element billing as soon as practicable atter s release is availuble, and
will promptly inform MCTny i writing 10 20 cehe natare and magnilede
of that release. implementation 18 Hikely tooaae more than sixty t6) davs

after the release s made available, Novwei iy the foregoing, with
respect W unhundled Toops, unbundled swec s s and INPL Bell Atlante

will provide MCTm swith an implementaiion e tor 3OS billing within
ninety (901 davs atter the Electve Date.

3.0.1.2 Exceptas otherwise provided i this section 30 Belb Adantic will
use its existing billing svstems to issue bills and invoices o MCIm tor
amounts due under this Agreement. These hiils and invoices will contain
a summary ol account charges with component elements and or records
when apphicable, The Parties acknowledge iat Bell Atlantie’™s existing
billing svstem does notissue bills or invoiees i accordance with national
indusiry standard spectiications in alt respecis.
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3015 Bell addante will provide MClm owein the capabiliny o summarize
by teatures and 1unctions both monthlv recirring and non-recurring
charges. This capabilits may he satistied Proose of Beldt Atlantic™s CD-
ROM billing for Reseliers. Bell Atlanue ~oe. cooperate with MCEm on
the tesung and acceptance ot interim billing procedures,

3.0 14 The providing Party wiatl inttialty ideniny the purchasing Pary’s
Billing Account Numbers (BAN) (or for MU the tunctionally
equivalent thereof) and will not change them without ten (10} davs
advance written notice ta the purchasimg P

.00 The providing Purty will use a min:

L ot twe BANS per state,

one tor residential customers and one tor »ness customers, The Parties
acknowledge that in Bell Adantic’s billing ~»«em. only 30,000
component accounts can be on one summuars =il and that a new summary
bill may be created when any MCIm master cocount exceeds 43.000
component accounts.

3.1.1.6 Bell Adantic will not use the 7th or e 14th day ot the month tor
bill closing dates.

3.1.1.7 The providing Partywifl-use reasore efforts (o transmit:paper
bills to the purchasing Party within ten (101 2y s ot the bill closing date.
If the providing Party fails o transnut an inyorce within the tme period
specitied above, the pavment due date for that invoice will be extended by
the number of davs it 13 late.

3.1.2 Standard Billing

30200 The providing Party swill bill services aaccordance with this
sSection 3 and at the rates settorth i Atacient i The providing Pany
will use commercially reasonahle efforts Lo mmat it electronic bills in
accordanee with national mdustry standard - s oeatons, us appropriale.
These electronic bills will include a separaie s unque billing code jor,
and the quantity of. cach type ot service pure esad by the purchasing
Party. The providing Party sill jurisdictione, o sdentits the Charges on
these bilts wherever 1t has the intormation seesssary o do son Wherever
the providing Party is unable w idenury the soesdicton ot the service
purchased by the purchasing Party. the Parte< will jointly develop a
process o determine the appropriate jurisdsciiom.

1222 The providing Party will bill the purciasing Party on o monthly

3
basis under this Agreement. These monthly stz will include all
approprigie charges. credits and adjustments for the services that were
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ordered. established. utilized. discontinued or performed during the
relevant bitling period.

21205 The providing Party and the purchasog Party will use reasonable
comimercial etforts 1o establish the same monthly billing date ¢ 8l Date™
tor cach purchasing Party account within the state. The providing Party
will include the Bill Date on cach invoice trunsnitted to the purchasing
Party. The payment due date (as described i this Attachment) shall be
thirty (30} calendar days atter the Bill Date. he providing Party will
transmit all invoices withimten ¢10) calendar davs atter the 3ill Date, Any
invoice transmitted on a Sawurday . Sunday <0 day designated as o holiday
by the Parties” bill processing departments 1 be deemed transmuted on
the next business dav. [ the providing Porc Lads o transont an invoice
within the time period specined above, the e ment due date for that
invoice will be extended by the number o v s iis late.

3.1.2.4 The providing Party will use the same account identitication
numbers each month. unless it provides the purchasing Party with ten (10)
davs advance written notice ot any change. i7aither Party requests an
additional copytiesy ot a bill. such Party shal pav the other Party o
reasonable tee per-additional bill copy.unicss such ¢opy was requested

due 1o an error or onussion of the providing Zaryv,

3.1.2.5 Except as otherwise specified in this Agreement, each Party shall
be responsible for (1) all costs and expenses it incurs in complving with its .
obligations under this Agreement: and (i} the development. modification.
technical installation and maintenance of any svstems or other
infrastructure which it requires o compiy with and to continue complyving
with its responsibilities and obhigations under dns Agreement.

3.1.2.6 The providing Party and purchasing Party will identily ¢ contact
persen for the handling ol any questons or preniems that may arse during
the Implementaiion and pertormance of e s and canditions ot this
Attachment.
305 Meet-Point Billing

31,300 For purposes of this Section 3013 7 Tandem Party™ shall mean the
Party connected 1o the INC. The “End Otiice Parny ™ shall mean the Pany
using the Tandem Party to reach the INCL The BEad Office Party and the
Tandem Party will uilize commercially reasonable efforts. individually
and collectively, o establish meet-pomt bilivae CMPB7) arrangements to

provide a Common Transport option o swiched Aceess Serviees

subseribers via an aceess Tandem Switeh inaceordance with the Meet-
Point Billing vuidelines adopted by and contained in the OBEFS MECARB

-
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and MECOD documents, except as moditicd herein and the Tandem
Party’s Taritfs. The armangements deseribed i this section are intended to
be used 1o provide switched Exchange Accvss Service that originates
andror terminates an a Telephone Exchange service that (s provided by
cither Partv. where the transport component of the switched Exchange
Access Service is routed through a Tanden switeh that is provided by the
Tandem Party,

3.1.3.2 Incach LATAL the Parties shall estanlish MPB arrangements
between the applicable rating pointithe Tandem Party tocal serving Wire .
Center combinations,

-~

S 155 Interconnection tor the MPB arranccoent shatl oceur at the
applicable aceess wndems or tunctional eqtivaient in the LATAL unless
otherwise agreed to by the Parties.

31534 The Parties will use commercially reasonable etforts. individually

and colfecuvely. o maintain provisions in their respective federal and state
access Tarifts, andfor provisions within the Matonal Exchange Carrier
Association (CNECA™)Y Tarif No. 4. or ans ~uccessor Tarit!, wo reflect the
MPB arrangemenis identitied in this Agreement in MECAB andan

MECOD.,

3.1.3.5 Each Party will implement the “rautuple bili/single tanft™ or
“multiple bill/muluple wariff™ aption. as appropriate. in order to bill any
[XC for the portion of the joinudy provided Access Service provided by
that Partv. For all trathic carried over MPB arrangements using Network
Elements or interconnection services provided under this Agreement. the
Parties shall bill cach other afl applicable muies specttied in this
Agreement,

3136 The rate elements ta be bilted beocoacs Party are as set lorth beloaw,
The actual rate values fop cach Party s o000 ocess Nenvice raie
clement shall be the rates contined intha o7 own etfeetive tfederal
and state aceess Tartls, or other document oot contains the erms under
which that Party's Access Services are ofivred The MPR billing
percentages tor cach rating point Vandem Parc local serving Wire Center
Combination shall be calculuted tn accordance with the formula set torth

-

in subsection 2.1.3.13 hejow,
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3.1.5.6.1 Rate Elements under Mcect-Point Billing

Interstate Access - Terminatine to or originating from End Office Party

subscribers

Rate Flement
Carrier Common Line
Local Switching
Interconnection Charge
Local Transport Facility/
Tandem Switched Transport Per Mile
Tandem Switching
Local Transport Terminations
Tandem Switched Transport Fixed
Entrance Facilny
800 Database Query

Billiny Company

Znd ¢ 1ee Party

Znd witice Pany

End Onitice Party

Based vnnegouated bilting

P otage -

Tander. Pany
Tande Pary

Party i pertorms query

Intrastate Access - Terminating to or eriginating from End Office Party

subscribers (Pre-LTR tariff)

Rate FElement
Carrier Common Ling
L.ocal Switching
Transport

Billing Company

End ceice Ranty

End cniee Party

Based on negotiated billing
pereentage

Intrastate Access - Terminating to or ariginating from End Office Party

subscribers (Post-LL.TR tariff)

Rate Element
Carrier Common Line
Lacal Switching
[nicrconneciton Charee
Local Transport iacility
Tandem Switched Transport Per Mife

Tandem Switching

Local Transport Termination,
Tandem Switched Transport Fixed

Entrance Faciliny

800 Database Query

Bitline Companv
Eond o Party
fond oo loe Panty

Frd 7o Pany

Bascs acgovated bhilling
seroenlige

Tandem Pany

Tandeny Party
Tanaem Pany
Parts i performs query

137 Each Party shalt provide the other ey with the billing name,

billing address. and carrier identitication code ¢ ClICTY o the EXCL and
identitication of the INC s local serving Wire Center in order to comply

MCIm-BELL ATLANTIC INTERCONNECTION AGREEMENT - PENNSYLVANIA VHE- 20



Julv 8.1997 . ATTACHMENT VI

with the MPB notification process as outlined in the MECAB document
via facsimile or such other media as the Parues may agree to. all in

accordance with a Party's existing ofterings

3038 The Tandem Party will provide the ad (Oifree Party with the
switched access detail usage data (categon 1101 XX records) on magnetic
tape or via such other media as the Parties may agree to. no later than ten
(10) business davs of bill rendering.

53.1.3.9 The End Otfice Party will provide ihe Tandem Party with the
switched access detail usage data categors DU TNNX recordsy on magnete

tape or via such other media as the Partics v auree to. no later than wen
(10) business davs atter the date the usape eourred.

30310 The Parves wiil coordinate and evcinange the billing account
reterence ("BART) and billing account cross rererence ("BACR™) numbers
or OCN. as appropriate. tor the MPB arrangements described in this
Agreement. Each Party will notify the other it the {evel of billing or other
BARBACR clements change. resulting in g 2ew BAR/BACR number.

303000 Errors in MPB dita exchanged by e Parties may be discovered
by the End Office Party, the Tandem Parts o the hillable INC. 3oth the
End Oftice-Party and the Tandem Party agrec to provide the other Party
with notitication of any discovered errors as soon as practicable following
such discovery., The other Party shall attemipt (o correct the error and
resubmit the data as soon as practcable after notitication. In the event the
crrors cannol be corrected within the time period specitied above. the
erroneous data shatl be considered lost, I MPDI datais lost due w
incorrectahle errors or otherwisce, both Parties ~hall cooperate (o
reconstruct the lost data and. i1 such reconsiriction is nat possible. shall
accept a reasonabie estimate ot the Tost date Sesed upon prior usage data.
Each Party shall be responsible Tor any fostres saue arising from ity
inabiliny o refocate fose daga that is adequer o ~support the other Pars 's
hitling of INCs™ subseriberis,

31312 Neither Party will charge the other o the services rendered. or
tor information provided pursuant to this Secien 3oexeept these MPR and
other charges set torth herein. Both Parties oo identiiy a contact person
to hundle any MPB guestions or problems,

30305 MPB wiall apply tor all trattic bearmy the 3000 900, 800888 (10

the extent provided by an INChor any other svn-eeographic NPA which
may be Tikewise destgnated for such ratiic i e tuture,
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3.1.3.04 Inthe eventa Party determines o otter Telephone Exchange
Services in a LATA in swhich the other Part operates an aceess Tandem
Switch. the Tandem Puarty shall permut and suble the End Ottice Party
subtend the Tandem Party access Tandem ~anehies) designated tor the
Tandem Party end offices in the area where e ind Office Party rating
points(s) associated with the NPA-NXXs1 0 irom which the switched
Exchange Access Services are homed. The MPB billing percentages tor
cach new rating pointthe End Ottice Parts jocal serving Wire Center
Combination shali be calculated according o the tollowing formula:

End Otfice Parny Billing Percentage: and

It

aa—t

bo(a - b= Tandem Party Billing & omoontage

where:

a = the airline mileage between the ruiing point and the actual point

of interconnection tor the MPB arrangement. and

b = the airline mileage between the Dandem Party local serving
Wire Center and the actual pointot interconseciion tor the MPB

arrangement.

The End Otfice Party shall inform the Tandem Party of the LATA in
which it intends to offer Telephone Exchanue Services and its calculation
of the billing percentages which should apply for such arrangement.
Within ten (10) business days of the End Otfice Party’'s delivery of notice
to the Tandem Party. the Tandem Party and the find Ottice Party shall
confirm the new rating point Tandem Party oval serving Wire Center
Combination and billing percentages. Nuoihiz in this subsection shali be
construed to Himit the End Otfice Party’s s00 toiterconnect with the
Tandem Party in addivonal LATAR by means diinterconnecton ata ocal
serving Wire Center, o the extent that s ereannection is permitted

under this Aureement.
314 Collocation

30400 Bell Adantic agrees w issue a separee dill o MClm tor any
Collocation capital expenditures te.g.. cosis aveociated with building the
“cape”y incurred under this Agreement. Bei vdantic will send these
separate bills tor Collocation capital expenses o the locaton specified by
MCTm. Bell Atantic will bitl all other non-capital recurring Collocation

rates 1o MO in accordance with this Secine 5
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3.1.5 Local Number Portabiliry

3150 The providing Party agrees o track and record the purchasing
Party’s Interim Number Partability usage. viier the Commission
establishes a final competitively neutral Interim Number Portability
tunding mechanism and rate. the providing Party will bill the purchasing
Jarty tor the usage that accrued betore the Commuission’s final dectsion.
The purchasing Party agrees to pay these bilfs with appropriate
Commuission-determined interest charges. but reserves the right o
challenge the accuracy of the tracking.

3.1.5.2 Under the INP arrangement in this A zreement. terminating
compensation on calls o ported numbers shouid be received by cach
customer’s chosen local service provider as . cach call to the customer
had been originally addressed by the caller s o tetephone number bearing
an NPA-NNXN directly assigned o the customer’s chosen [oe] service
provider. [n order to accomplish this objecuy e where INP 15 employved.
the Parties shall utilize the process set forth i this Subsection 5.1.5.2
wherehy terminating compensation on calls subjeet 10 INP wil] be passed
from the Party that performs ihe INP o the <iher Party for whose
subscriber the INP is provided.

efforts 1o track and quantity NP traiiic hetween their networks
based on the CPN of each call by identityving CPNs which are
ported numbers. MClm shall charge Bell Atlantic for cach minute
of INP traftic at the INP tratfic rate specitied in Subsection
3.0.3.2.5 1 licu ot any other compensition charges tor terminating

such traffic, except as provided in Subsection 3.1.5.2.2,

3.1.3.2.1 The Parties shall individusily and collectively make best

U322 By the interconnection weir atron dute within a ATAL
the Parties shall joindy estimate Tor ine prospective six (Ht months.,
based an historic Jat ofall rattie o mse LATAL the pereentages of
such ratfic that 10 diaded o relfephe e wwembers bearing NPA-
NNNs directy assiened to MO s opposed o the ported
numbert would have been subject o oy local compensation
Crlocal Trarfic ™ v appropriate mnirastate FGD charges ("Intra
Trartic ) aii interstate FGD charges chnter Tratfic™ i or civy
handling as transit tratlic. On the daie which s six 101 months
atter the mterconnection activanon date, and thereatter on each
succeeding six month anniversary of such interconnection
activation date. the Parties shall estabhizsh new INP trattic
percentages i the prospective six o month pernied. based on el
Atlanuce’s choice of actual INP wraiiic percentages trom the
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preceding six (6) month period or historie data of all trattic in the
LATA.

3.1.3.2.3 The INP irattic rate shall be cqual to the sum ot

(Local Traffic percentage times the rate tor local traftie transpertation and
termination set forth in Anachment I)

plus
(Intra Traffic percentage times MClIm's clfective intrastate FGID rates)
plus

tInter Tratfic percentage times MClm's enecon e mterstate FGD rates).

MCTm shatl compensate Bell Adanae wor i bilting and coltecuon
of charges for the intrastate and interstate FGID Access Services
provided by MClm to a third-parts through the greater of: (1) the
ditference benween the intrasiate and merstate FGD rites of MClm
and Bell Atlantic: or {i1) three percent 13%o) of Bell Atlanuce’s
intrastate and interstate FGD revenues for ported numbers, Under
no circumstances shall Bell Atlanue. i pertforming the billing and
collections service on behalt o MCIny be obligated to pass

through more than nincty-seven pereent 7% ot its FGID access
charge to MClm i connection with any given ported call s .

3.1.6 Electronic Transmissions
3.1.6.1 The providing Party agrees to transmit biils and invoices in the
appropriate CABS or SECAB format electronically via Connecet:Direct
(formerly known as Network Data Mover) to the purchasing Party at an

agreed upon location.

3.1.7 Tape or Paper Transmissions

21700 Inthe event that the Connect:Dired Corabilities o either Pary are
notavailable. the Parties will transmit b niormation to cach other vin
magnetic tape or paper. as agreed w by the Poness Fhe Parties shall

cooperdle i determining such alternae bidling methods, when necessary,
3.1.8 Pavment Of Charges

3080 Pavments of all undisputed amounts due under this Agreement
shall be made in 1S, Dollars no fater than the Jue date on an invoice or
bl At least thirty (301 davs prior to the first transmission ot a bilf or
invoice under this Agreement. the Purties shail provide cach other the
name and address to whom pavment shall be madel including where
appropriate. the respective banks, and account and routing numbers. [
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such banking information changes. cach Pury shall provide the other Party
at least sIXtv (601 davs sriiten cotee of the cinge and sach notee shail
include the new hanking informaton, In the svent the purchasing Party
receives multiple bills or invoices trom the sroviding Party swhich are
pavable on the same date. the purchasing 'ar may remit one paynment for
the sum of all hills and invoices. Each Pary <hall provide the other Party
with a contact person for the handling ot poemient questions or problems
under this Agreement.

3.1.8.2 Undisputed amounts which are nog prand by the due date stated on
the providing Partyv's hill shall be subject w2 iate pavment charge. The
late pavment charge shall be in the amoun: ~rovided in Bell Adantie’s
mnterstate aceess it provided. that in the Losence ol an interstate access
ettt late pavment charge. the late payment curge shall be man amount
specified by the providing Party. which sl aot exceed a rate of one and
one-hall percent (1.3%5) o the overdue amee ot ancluding any unpaid.
previously billed late pavment charges) per month,

3.1.8.3 Although itis the intent of cach Par s o providing Party 1o
submit umely and accurate bills. failure by srovdding Party tospresent
bills 10 2 purchasing Party in a umely or oo e manner shall not
constitute a breach.or detault of*this Agreanenn or aswaiver ot acight ot
pavinent of the incurred charges. by the prowding Party. Closure ot a
specific billing pertod shall occur by joint azreement of the Parties
whereby the Parties agree that such billing period s ¢losed to any turther
charges. analysis and tinancial transactions. except those resulting from an
Audit or tor charges due under a “true-up™ o charges pursuant to Sections
3.1.3 hereunder. Closure shadl take place within nine (9) months of the
BRill Date. The month being closed represents thase charges that were
billed or sheuld have been bitled by the reseecnve Bl Date.

5.1.9 Billing Dispute

L0 subjectio and without waiver o e e providing Purty s
rights under Section 213 ol Part A ol thes womcoment cach Party agrees
notiny the ather Parts upon the discovery oo s ~iting dispute. [n the event
ol u billing dispute. the Parties will enden s oresolve the dispute waithin
sintv (607 davs of the Bill Date on which suchy disputed charges appear.
Resolution of the dispuie s expected (o aceur b the first lesel ot
manayement resuiting in a recomumendation ior settiement ot the dispute
and closure ot a specitic billing period. 1 the ssues are not resolved
within the altotted time trame. the oilowing resolution procedure will

hegin:

i
A
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319000 he dispute is not resolved withinosixty (601 davs ot the
Bilt Date. the dispute will be escalaied o the second level of
management for cach oi'the respecive Parties tor resolution.

3.0.9.1.2 I the dispute s not resedved within ninety (90) dayvs of
the Bill Date. the dispute will be escaiated to the third level of
management for cach of the respeciive Parties tor resolution.

3.1.9.1.53 I the dispute ts not resobved within one hundred and
twenty (120) davs of the Bill Date, the dispute will he resolved in
accordance with the dispute resoluiien procedures set torih in Part
Aol this Agreement.

3.1.9.2 Upon resolution ot the dispute. the reiesant Party shall pay all
amounts determined to have been due i cecerdance with Section 21,5 of
Part A,

3.2 Standards

3200 At least twenty (20) davs prior to the providing Party transmitting a bill or
invoice o the purchasing Party for the (irst ime s cleCtronic ransmission or
pe. or at least thirty (309 davs priortochanging imechanized tormatssie. from.
SECAB to CABS). the providing Party will transnut to the purchasing Party a test
bill or invoice in the appropriate mechanized format. The providing Party will
also provide to the purchasing Party the providing Pariy’s originating or state
level company code. so that it may be added to the purchasing Party's internal
tables at least twentv (20) calendar days prior to testing or a change in the
providing Party’s originating or state level company code. The purchasing Party
will notity the providing Party within the time pernod agreed o by the Parties it
the test bill or invoice transmission fails o medt the purchasing Party's tesiing
specilications. The Parties will work cooperativen o resolve any problems
identitied by the trunsmission ot the test bill or e

322 As mutuallyv ageeed upon prive o any change 7 ovistng fonmats or change
to adifterent tormat, the providing Party shadl semms - -he purchasing Party
connectivity bill data in the appropriate mechaniZzed-iesmat for lesting to ensury
that the bills cun be processed and that the bills compiy with the requirements ot
this Attachment. The providing Party agrees that s shatl notsend to the
purchasing Party bill data in the new mechanized format untit seeh bill data has
met the testing specitications as st torth in this suivsccton. The providing Party
shatl provide the purchasing Party documentation on proposed format changes
within ninety (901 davs of the implementation ol such changes.

3.2.3 The providing Party agrees that i ransmis Jata to the purchasing Party
in g mechanized tormat., the prosiding Party shall also compiy with the following
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specitications which are not contained n CABS or sECAB gwidelines. but which
are necessary {or the purchasing Parts 1o process connecuinv ity bility information

and data:

3.2.3.1 The Bill Date shall not contain spaces or son-numeric values.

3.2.3.2 Each Connectivity Bill must contin ai least one detail record,
unless no usage has been recorded. Industry standards require that zero
bills be rendered.

3233 Any Ufrom” date should be less then the associated “thru™ date and
neither date can contain spaces. unless athersaze permitted under
apphicable industry standards.

Q2 T . M . . Npwar .

V.4 The invoice number must not have embedded spaces or low

3.2
values.

n
B

2.4 The providing Party agrees to use commerennlin reasonable etforts to
transmit to the purchasing Party accurate and curient dills and invoiees. 1
necessary bevond - the provisions of this Section 3, she Parties agree o negotiate
implementations of controls and processes (o taciinee the transmission of
accurate-and current bills and invoices. ;

Section 4. Provision Of Subscriber Usage Data

For Local Resale and Local Switching. this Section 4 sets torth the terms and conditions tor Bell
Atlantic’s provision of Recorded Usage Data (as defined in Section 4.1, 1.3 below) to MClm in
connection with the provision to MClm of Bell Atlantic’s Switch-hased services,

4.1 Procedures
+.1.1 General

20 Bel Addantic shall ase vommercta, asonable erforts wo comply
with OBE and other standards set torty in s section 40 Ta sausiy this
requirement. Betl Atante and MClm shaianoadly agree to the
interpretation of any such standards reterrea oo this Section 4,

4.1.1.2 Bell Atlantic shalt use commercinlis reasanable eftorts w comply
with Belleore-documented EMR standards and the additional standards set
forth in this Section 4 when recording and trimsmitting Recorded Usage
Data o MCIm.

4.1.1.3 Bell Atlantic shail record such Recorded Usage Data originating
trom MCIm subscribers that Bell Adantic records with respect to ts own
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customers in the ordinary course ol business. using services ordered by
MCIm. “Recorded Usage Data™ as used 1o thus Secuon 4 means billing
detail recorded in the normal course of business by Bell Atlante
including. but not limited o, billing detn: recorded for the following
categories of information:

4.1.0.3.1 Completed calls:
4.1.1.3.2 Use of CLASS/LASS Custom features:

411055 Calls to Directory Assisicrce where Bell Adanue
provides such service to an MCly subsceriber:

4.1.1.3.4 Calis completed via Beii vlantic’s Operator Services
where Bell Atlantic provides such service to MChn's subscribers:
and

1.1.1.3.5 CENTREX usage recorded by Bell Atdanuc on its
switches in the normal course ol business.

4.1.1.4 Retention of Records. Bell At shall maintain a machine
readable back-up copyiot the message dete, provided o MClmuforthe,. .
Recorded Usage Data described above tor o minimum of forty-five (43)
calendar days.

4.1.1.5 Bell Atlantic shall provide to MCIm Recorded Usage Data for
MCIm subscribers in accordance with the terms herein, Bell Atantic shall
not submit other carrier local usage data as part of MClm Recorded Usage
Data.

4o MChm, and not Bedl Adantic, sha . i MCTm subseribers tor
services purchased by MCTm hereunder.

41107 For Local Resale, Bell Atlantic - =cord and rate all calls o
information service providers (ie.. 970 ~omce callsyand include such
information on the data usage e CDU T provided w MUTm hereunder._
NMCTm shall bill such calls directdy 1o its sueserthers, To the extent either
Party otters variable rated service (e 7o 33 and or 915 as
applicable). the Parties shall agree o separaic arrangements tor the hilling
and compensation ol such services. With respect to unbundled Locai
Switching, Bell Atantc shall record. and provide to MClm. unrated calls
o infarmation service providers (e 970 service callsy and inglude such
information on the data usage tile DU vrovided to MCTmhereunder.
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4.1.8.8 Bell Atlantic shall provide Recorded Usage Data to MClm billing

[ocations as reasonahly destgnated by MU,

4119 Bell Atlantie shall establish a CLo7 sales and service center
(CSSCTY or similar function o seeve as M s single point ot contact to
respond 1o MCIm's call usage. data error. tnd record transimission

inquires.

4.1.1.10 Bell Adantic shall provide MClm with a single point el contact.
remaote identifiers (s ™). and expected esaee dita volumes 1or each

sending focation.

ST MCIm shall provide asingle pesss cdcontact responsible for
receiving usage transmitted by Bell Adanic and receiving usage tapes

from a courier service in the event of a iy outage.

41112 Bell Atlantic shall badl MCIm. and MClIn shall pay such charges
tor. Recorded Usage Data at the prices set forth in Attachment [ Billing
and payment shall be in accordance with ihe applicable terms and
conditions set forth in Attachment VL secnon 5

+.1.2 Incomplete Calls:- No charges shall be asseased by Bell Atanticfor. oo
incomplete call attempts. unless Bell Atlantic assesses a charge for such
incomplete call attempts o 1ts subscnbers.

4.1.3 Central Clearinghouse & Settlement (1CS/Non-1CS
Incollects/Outcollects)

405310 Bell Adantic shall comply with eleannghouse and
incollect-outcollect procedures o be determied by the Partics trom tme

W inme.

132 Bel addantic shall reasonably cocmerse wath MO Tm in s
development ot a newtral thivd-pary o cecodlect process developed

tar intra-region aliernaiely biiled moessagoes

4.1.3.3 Bell Adantic shall seude with MU By inta-region and inter-region

hilling exchanges relating w calling card cais Sill-to-third-party calls and

collect calls,
104 Lost Data
4140 Loss of Recarded {sage Datn - MU Recorded Usage Data

Jetermined o have been fost damaged or destrosed as a result ot an error
or amission by Bell Adantic in its pertormance ot the recording tunction
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shall. upon MCIm's request. be recovered By Hefl Atdantic at no ¢harge o
MCIm. In the event the data cannot be recovered by Bell Atantic, Bell
Atlanue shall estimate the messages and a: <ocnnted revenuce. with
assistance rom MCim. based upon the meised deseribed below, This
method shall be applicd on i consistent buasis, subject to moditications
agreed w by Bell Atlantic and MClm. Thiz estimate shall be used to adjust
amounts MClm owes Bell Adantic for services Bell Atlanue provides in
conjunction with the provision of Recorded U sage Data.

4.1.4.2 Partial Loss - Bell Adantic shall revies its datly controls o
determine it data has been lost. When there Pas been a partial loss, actual
message and minute volumes shall be repored i possible. Where actual
data are notavailable. a rull day shall he osimaed tor the recording entiny,
as outlined in the tollowing paragraphs. e cmount of the partial loss 1s
then determined by subtracting the data actuaiis recorded tor such day
from the estimated total for such day.

4.1.4.3 Complete Loss - Estimated messaze and minute volumes tor cach
loss consisting ol an entire AMA tape or enure data volume due to 1is loss
prior 1o-or during processing. ost after recent degaussed betore
processing. receipt ol a biank or unreadab.e apel or ost tor other causes.
shall be-reported.

4144 Estimated Volumes - From message and minute volume reports

“tor the entity experiencing the loss. Bell Adanuce shatl secure
message/minute counts tor the four (4} corresponding dayvs of the weeks
preceding that in which the loss occurred and compute an average ot these
volumes,

4145 Ithe day ol fass is nota holiday duvone o) tor morer ot the
preceding corresponding davs is o holidas. o additional preceding weeks
i order o procure valumes tor two (21 nes-endays i the previous two

{21 weeks that correspond 1o the day o the cen that s the day o the toss,

4046 1T the loss occurs on o weekduy e - choliday texeept Chrsumas
and Mother™s Javi Bell Addanue shall vse v scemes from the tao (2

preceding Sundavs.

4047 18 the loss oceurs on Mather's Davoor Christmas dav, 3ell
Atlantic shalf use volumes trom that dav mthe preceding vear multiplied

by a growth rate specitied by MClm.

4148 MCTm may alse request data be provaded that has previousiy been
successitlly provided by Bell Atlanue o MOTm. Bedl Adlantic shatl re-
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provide such data, it availahle. Any charge< o MCIm will be negotiaied

on a case by case basis.
4.1.5 Testing, Changes and Controls

4.1.3.1 The Recorded Usage Data. EMR rormat, content. and
transmission process shall be tested as set torth in this subsection 4.1.5
and. il necessary. as otherwise agreed by the Parties.

4.1.5.2 Interface Testing. The purpose or this testis to determine
whether the usage records can be sent by Belt Aifantic to MClm and can
be accepted and processed by MCIm, Bell Milantic shall provide a test file
o MCIm’s designated regional processing conter ¢"RPCT) in the format
that shall be used for Bell Adantic’s live day-wo-day processing. The file
shall contain one (1) full dav's production wsage and all potential call
tvpes. MClm shall also provide Bell Atlanse with the agrec C-upon
-control reports as part of this test.

4.1.3.3 Pursuant to a separate testing agreement between the Parties. tor
testing purposes Bell Atlantic shall provide MCTmewith Bell Attantie
recorded. unrated usage tor a minimum o1 e 3 ) conseeutive days.
MCIm shall provide Bell-\tlantic with the message validation reports,
associated with test usage.

4.1.5.4 Test File. Test data should be transported via industry standard
on-line transmission software. [n the event that courier service must he
used to transport test media. the physical wpe characteristics w be used are
described in Subsecuon 4.2.3.2

41,35 Periodic Review, Control procedures shall be part ot the normal
production intertace management tunction. Breakdowns which impact the
How of usage data between Bell Atantic aoe MCTm shall be identitied

and jointhy resalved as they oceur. The res onmavinelude changes o

control procedures o avoid similar profles .o the Tuture. Any changes o
contral procedures shall be mutualls agrees spon by MOCTm and Bell
Atlantic.

415360 Svstem and Software Changes

4.1.5.6.1 When Bell Adanue plans o introduce any svstem or
soltware changes which impact the fonmat or content siructure ot
the usage data feed o MCTm designated Bell Atlantic personnel
shall notty MCTm no less than one hundred twenty 120y calendar
Jdavs betore such changes are implemented. unless a shorter time
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frame s mutually agreed o by the Parties. which agreement shall
not be wnreasonably withheld.

4.1.5.6.2 Bell Atlantic shall communicate the projected changes o
MChm in reasonabic detail 10 enahle MCIm 1o determine potential

IMPActs On processting.

4.1.3.6.3 MCIm may arrange to have its usage data tested utilizing
the modified svstem or software when the latter are ready tor

testing,

4.1.5.6.4 ifitis necessary tor Bell Atlantic to make changes in the
schedule. content ar tormat ol useze data transmitted o MClm,
Bell Atantic shall nouty MClim.

4.1 .7 Requested Software Changes

Beli Adantic will consider reasonable requesis 1or sofiware changes that
impact the format or content structure ol the usage data feed 1o MClm.,
The Parties shall mutually agree on the terins and conditions governing
any such changes that Bell Adantic agrees omplement.

4.1.5.8 Changes to Data Exchange Controls

Bell Atlantic will provide current data exchange controls to MClm

promptly following the exceution of this Agreement. Bell Atlantic shali

notify MCIm at least ninety (903 calendar day s betore such changes are
implemented. unless a difterent time tframe 15 mutually agreed 1o by the
Parties and such consent shall not be unreasonably withheld,

$.1.5.9 Verification Of Changes
S 30900 Based on the detadied desomrmon of matertal changes
rurnished by Bedl Adantic, MCTay aone 8ot Adaniie personned

shall. as appropriate:

415901 Determine the e of changets) w he

implemented.
4.1.3.9.1.2 Develop a compreiensive test plan.

41530013 Arrange tor review of moditied controls, if

applicable.
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4.1.53.10 Introduction of Changes
45301000 When amy applicable tesing requirements have been
an implementation plan.
4.2 Information Exchange and Interfaces
4.2.1 Core Billing Information

42,01 Bell Adante shall provide MClny b unrated industry standard
EMR records associated with all intral. A1 v ol and local usage recorded
on MClm s behalft MChm shall be giver senncation thiny (301 day s
prior to implementation of 4 New vpe and - cdiegory of record,

4.2.1.2 Beli Adantic shall provide to MU raed EMR records tor
alternative billed calls (e.e . collect and billed 1o third number calls) and
pursuant to Section 4.1.1.7.

4.2:1.3 Data Delivery Schedules. Dawa st be detivered o MClm by .
Bell Atlantie five 131 davs per week unless memwise nevouated. exeept

for weeks containing.MClm-and or Bedl A mue Data Center holidavs,
Bell Atlantic and MClm shall exchange scbedules of designated Data
Center holidavs. -Bell Adantic shall provide its transmission schedule to
MClIm.

+
| ]
iJ

Product/Service Specific

spectal features star services resold by MO
4.2.53 Information Transport

4230 Bell Atlantic and MCTn shall s orovide the ranspuort taciliy
for transmitting uscee and billing data seve s ideil Adanue ocations and
MCTm locations as set torth in this Sectron - 20 MCTm shall be
responsible for the circuil berween the focesveas, Fach Party shall be
responsibie tor any software or hardware neesed atits end ot te cireuit,
Belt Atlantic shall transnut via NDM ConnesvDirect. In the event usiage
transier cannot be accommeodated by NDM ~ecause of extended tone (1)
business Jav or longer) facility outages, Bedh Atlante shall contract fora
courier service to transport the dota vii tape cartndge. The Party
responsible tor the vutage shall incur the cost ol ransport.
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"4.2.3.2 Bell Adantie shall comply with the rollowing standards swhen Jdata
is transported o MCIm on tape or cartridyy v a courter. The date shall
be in fixed or variable biock rormat as muiaadly agreed by the Parties and

be in the tollowing format

Tape: 9-track. 6230 (or 1oty BPE(Bytes per inch)
Cartridge:  38.000 BPI

LRECL: 2472 Bytes

Parity: Odd

Character Set: Extended Binary <oded Decimal Interchange
Code ("EBCDICT)

External labels: Exchange Carrer Same, Dataset Name (7DSNT)
and volume serial number

Internal labels: [BM Industry <8 ancls shail be used, They
consist of a single volume label and o sets of header and trailer

labels.
+4.2.4 Rejected Recorded Usage Data

Anvmessages that cannot be rated and/or billed i MCIn due to ancerror or
omission by Bell Atantic mav be returned o 13ed vienue via NDML Returned
messages shall-be-sentdireetls=toBell -Atlantic o MR format Standard. MR
return codes shall be utilized. Bell Atlante shall myestigate such returned records
and use reasonable efforts to rectify the error or omission,

4.2.4.1 Bell Atantic must return EMR N records to Bell Adantic’s
Bitling and collections customers with the ORI standard message reject
code which indicates that Bell Atantic no fonger serves the end user and
which includes the OCN local service provider 1D of the new local serviee

provider Reseller serving the end user.

4.2.3 Interfaces
3.2.50 MCh shall nots Bell Atlantic < wosend requirements ifa pack
ar entire dataset must be replaced due o cacs repection, damage in Lansit,
dataset name tailure. ce.
4.2.5. 2 Notitreation of pack rejection sheil e made by MClIm within one
(11 business day of processing, Bell Adante shall use reasonable eltorts
o correct and retransmit rejected packs witisin twentv=tour (20 hours, or
within an alternate timetrame negoutated on s cise by case basis,
42,35 A pack shall comain o mummuim oi one message record or a
araNimum of 2999 message records plus o pack header record and i pack
tratler record. A e transmission contings amaximum ot 99 packs. A
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Jataset shall contain a minimum o1 one pack. The providing Party shall
provide the purchasing Party one dataset per Revenue Accounting Office
("RAO sending locaton, with the agreed wron RAQ-QCN populated in
the header and trnler records.

4.2.6 Formats and Characteristics

4.2.6.1 Rated in collect messages should be transmitted via the NDM and
can be intermingled with the unrated messaces, No special packing 13
needed.

4.2.6.2 EMR. Bell atlantic shall provide Recorded U'sage Datain the
EMR tormat and by category, group and recond tepes as specitied herenn,
and shall be transmitted. via a direct teed. so MU The toliowing s a list
of EMR records that MClm can expect o reeeive from Bell Atlanue:

Header Record 20-21-01
Trailer Record 20-21-02
Detail Records AO1-00-04. a7 0809, 14, 16,17 18,

3103235 RTONOUNTOR2 B 42-50-01. 10-

Q1-01. 06, s, 09 1417, V8, 531,32, 35,537

Credit Records C03:01-01. 06 08, 09 b0 170 E8L 32055,
37.80. 81,82,

Rated Credits HE-01-01. Q. 08,09, 14 17,18, 31. 32,33,
37.80. 81,82,

Cancel Records 51-01-01.06. 08,09, 14,17, 18,31, 32, 35,

37.80. 81,82,
Correction Records 71-01-01. 06, 08,0914, 17 18. 31,32, 35,
37,80, 81,82,

*Catceory 01 s utilized tor Rated Mossages: Category 10 0s

wtilized for Unrated Messages, Caeg s 1) records are o have
idicator 13 populaed with avaiae o °

4203 Bed Atluntic shall reasonably o saih the most current
version of Beteore standard practice ginadenes 1or fonmatting ENMR
records. or any superseding industry standards,

4.2.6.4 The Intertacing Bell RAO. OCN, aind remote identitiers shall be
used by MClm 1o control invelce sequencing and cach shall have its own
mvaice controls. The OCN shall also be used w determine shere the
messace returns tife, containing any misdivected and unguidable usage,

shall be sent.
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4.2.6.5 The tile’s record tarmat shall be variable block. unless otherwise
agreed. The size and the logreal record Tength shall be 2472 byvies,

4.2.6.6 Bell Adantic shall notsort Recorded Usage Data tfor MClm exeept
upon terms and conditions that may be matually agreed by the Parties.,

including additional charges for such services.

4.2.6.7 Bell Atlantic shall transmit the usage data to MClm using dataset
naming conventions reasonably presceribed by MClm,

4.2.7 Controls

4.2.7.1 NChn shall west and ceruly the S 20 intertace to ensure the
accurate reeeipt of Recorded Usage Data

4.2.7.2 Header and trailer records shali e sopulated i positons 13-27
with the tollowing intormation tor MCln:

Position

13-14 Invoice numiters i -949)
15-16 Bell Co. 11D nuvber or zeroes
i7-19 Interfacing et RAO Code
20-25 MCIm OCN «ue 7299
24.27 0000

The tratler grand total record count shull Pe populated with ol records in
pack {(excluding header & trasler).

+,2.7.3 Control Reports. MCIm shail aceoptinput data provided by Bell
Atdantie in EMR tormat in accordance winy e requirements and
specitications detailed in Section 4. Inoraer o ensure the overall integnn
ot the usage bemng transmitted trom Be:d wante o MC Iy, data ranster
contrul reports shall be provided by N Chwese reports shali he
provided by MCTm o Bell Adantic oo 000 srotherwise necotiated
basts and retlect the resulis of the proce -2 tor each pack transmitted by
Bell Aatdantc.

+.2.7.4 Control Reports - Distribution  ~:ince Bell Atdantie s reeciving

contral reports. dataset names shall be ostatished as mutually agreed,

+4.2.7.5 Message Validation Reports. MUTm shall provide onee per day
tor as otherwise negoniated) message validanon reports to the designated
Betl Atlantie svstem eontral coordinator, hese reports shall be provided
tor all data received within Bell Adanuce Tocal Resale and fLocal
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file schedule.

4.2.7.6 Incollect Pack Processing. MO <hall provide to Bell Adanue
a standard EMR report showing vital staasies and control wotals tor packs
rejected and accepted and dropped messages, MClm will provide this in
the following report formats and controt Jevels:

Company Namv

Reseller Total Messages processed i pack

Packs processed shall reflect the number of messages initally erred
and accepred within a pack

Reseller Total Packs processed
4.3 Miscellaneous

4.3, When requested by MClm for law entorcenent purposes. Bell Atlantic
shall provide MClIm with Recorded Usage Data as soon as practicable following
such request. [ not available in EMR format. the Recorded Usage Daa may be
provided in AMA format.

4.3.2 Bell Adantic shallanclude the working weivpione number ot the.originating
dial tone line on cach EMR call record provided o MCHm.

4.3.3 End user subscriber usage records and station level detail records shall be in
packs in accordance with EMR standards,

4.3.4 Bell'Adantic shall use 1ts best commuercially reasonable etforts to provide
MCIm with Recorded Usage Data 1o be provided bereunder not more than three
(3) business davs aller teemination ot the call for aomch usage data s o be

provided.

Section 5. Muintenance

3.1 General Requirements

3001 The Parties shall provide repair. mainienanes, esting. and seeseillance tor
all Local Resale services. interconnection, and Necacrh Blements it aceordance
with the terms and conditiens o1 this Secuon & of Avachment VI
3.1.2 The Parties shall cooperate with cach other o mecet maintenanee standards
tor all Loeal Resale services. interconnecton. and Neowork Flements ordered

under this Agreement. as specilied tn this Section 3 o Attachment VL Such
maintenancy standards shall inciude. swithout Tinmaton, standards tor westing.
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network management. call gapping. and noutication of standards upgrades as they
become available.

513 Bell Adantic shall provide repair service iy~ Parity in qualinye o that
provided to Bell Atlantic subsenbers: trouble calls (mom MClm shall receive
response time priority that 1s at Parity to that ot Bel! Adlanue subseribers. MChin
shall provide repair service that is a1 Parity in guainy o that provided 10 MClin
subscribers: trouble calls trom Bell Atlantic shail receive response time priority
that 13 at Parity to that of MClm subscribers,

5. 1.4 The Parties shall provide scheduled and non-~cieduled maimnienance at
Paritv, including. without iimitation. required and sooommended maintenance
intervals and procedures. tor all Local Services. tuizrionnection. and Network
Elements under this Agreement that it currently proesdes tor the maintenance of
its own network, Each Party will provide reasonairie notice of such maintenance
1t s known 0 or is reasonablv toreseeable to nuienally attect the other Pariv's
subscribers,

3.0.400 Plans tor scheduled maintenance <beii include, at a minimum, the
tollowing intormation: description of swors o he completed and date and
time work is scheduled o be completed.

3.1.5 The Parties shall advise cach other ol all non-scheduled mainienance.
testing. monitoring, and surveillance acuvity to be pertarmed on any Network
Element. including. without limitation. any hardware. cquipment. software. or
system. providing service functionality which 1s kinown or is reasonably
foreseeable to matenially attect the other Party”™s subscribers.

5.1.6 The Parties shall provide cach other with o supunary descripuon of any and
ans and netao o craster covery [}f(lﬂ.\'.

all network emergeney restoration p
however denominated. swhich are in place during e emm ot this Agreement,

Such plans. i warranted by the nature thereol, i soude the olloswing:

() provision for notiticadon o the other Party o Cosience, locaton, and
sotree ol uany emergenes network outage reportas coccihe FCC that materially
attects subscribers o1 the other Party, via 1ax wo o <tz number designated by the
ather Party: (i1 establishment o @ single point o contact responsible for imitiating
and coordinating the restoration ot all Local Resaic sepvices, interconnection. or
Network Elements: tiidh provision off status ot resterason etforts and problem
resolution during the restoration process. via fax o a~single number designated by
the vther Party: (ivy reasonably equivalent privriny . o~ detween MClm subseribers
and Bell Atlantic subseribers. for restoration ettorts, consistent with FCC service
restoration guidelines, including. withourt Fmitaton, deployment ot repar
personnel. and use ot spare parts and components o the Party’s osvn network:
and (v o mutually-agrecablie process tor escalation of maintenance problems,
including a complete. up-to-date st of responsible contacts. cach available
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twenty-tfour (24 hours per dayv. seven (70 davs per week. Said plans shall be

Julv 8. 19497

modified and updated as needed.

5161 Asidenttied. the Parties shail pros e umely notitication o cach
other of network autages at Parity with the sotitication provided to their
own repair centers, Such outages may inciude. but are not linited o

5.1.6.1.1 Central Office vutages:

5.1.6.1.2 Faciliny outages such as cable cuts and repeater
tartures:

3613 Commercial povwer uidees:

31614 Load sharing situas s

R e suhscriber [oop vuiius:

PRI N+ Signaling netwark congesuon: and

51.6.1.7 General network congestion.

3.1.7 Bell Atlanuc and MClm will make reasonaile ciforts to mininuze the

number of calls misdirected to the other Party™s reparr burcau. Bell Atlantie and

MCIm shall establish mutually acceprable methods and procedures tor the referral
“trom Bell Atlantic to MCIm.and vice versi, o ans and all misdirected calls from

subscribers requesting repair.

3.1.7.1 MClIm and Bell Adantie cach agree o provide their own
subscribers with a toll free or ordinary number to call tor repair service.
Bell Atlantic will accomplish this. and will assist MCIm to accomplish

this. in three stages:

(1) From the exceution hercot unul March 31,1997, calls to 611
shall be answered by a voice response unit or live operator. Such
unit or operator will provide a reterar wlephone number tprovided
by MCTmy o those MO Tm customers scho call this number. Such
reterrals shall be prosvided ona Nes-oisenminatory basis,

0 By April oTowdocallz o od D be answered solely by an
automaied announcement, Fhis weroancoment swill intorm Bell
Atlanuce suhscribers wo call @ toll e number and witl intornm all
other subseribers to call their respecinne carriers. The automated
announcement witl pot provide retermal numbers. However. the
Bell Atantie woll free reterral number wall be answered by voiee
response unit or live operator who svil provide maimtenance
reterral numbers o non-Bell Alanue subseribers.

(33 Commencing no later than December 31,1997 the 6171 repuir
number will be deactivated and callers will be informed by o
recorded message that it s no longer o working number. and that
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thev should conact their carrier directh . Atall tmes. and on a
Non-Discriminatory basis, Bell Athantic vperators will reter callers
to the repair number o their respecine carriers.

3.1.8 Each Party’s repair burcau shall perform the 1tollowing functions in
conformance with performance and service quality stndards at Parity with those
provided o itsel when providing repair and mamienance to the other Party and
the other Party’s subscribers under this Agreement

5081 Either Parnvmay-request repairs (o the ather Party’s network by
calling the other Party's repair bureat,

3.1.8.2 Each Party shall make reasonupic viiorts 1o ensure that its repair
burcau. including the electronte interface deseribed in Section 5.2 herein.
is on-line and operational twenty-four (240 hours per day. seven (7) davs
per week. MCIm and Bell Atantic will desciop mutually agreed-upon
manual processes for repair reporting in the event of upavailability or
failure of the electronic intertace.

3.1.8.3 Each Partv’s repair bureau shall provide to'the other Party an
“arrive by timeor Cestimated time o armve e reported Telephone,
‘Exchange Serviceior-Exchange.Access Service trouble,

5.1.8.4 Each Party shall notify the other Pariv. via status screen or verbal
communication. when the “arrive by time™ or Cestimated time 10 arrive”
has been significantly changed or impacted by other events.

5.1.8.3 Each Party shall provide the status of repair eftorts to the other
Party upon reasonable request.

SR Bl Adantie shall o VeI o repair completion
and the reason for trouble, ifidentitice, o3 soon as practicable atter
restoration of Netwaork Flemenis aod s other trouble reports by
MCTm. Notiteanon should be o ced v clectronic interfaee.
when available.

31852 When trouble 15 reported S asubseriber seryved through
Network Elements, MCTm will testns nework tineluding basic
unbundied foops) to idenuty any proriems. 1t no probiems are
identified with the MCIm netwark and or no troubie is tound in
Bell Atlantic™s service. MCIm will open g wrouble report with Bell
Atlantic. Belt Adantie shall then wsi ns portion of the network and
perform repairs. as appropriate. based on uppointment availabihiy,
Each Party shall share test results and otherwise cooperate inorder

1w resolve the trouble.
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3.1.8.0 The Parties shall establish escalation procedures tor trouble tickets
and maintenance requests that are not resaived ina umely manner. The
escalation procedures o be provided under “his Agreement shall include
names and telephone numbers ot each Dot s management personned who

are responsible for maintenance issues.

5.1.8.7 Neither Party shall pertorm maintenanse services nvolving
additional charges for Local Resale services, mierconnection or Network
Elements without advance authorization irom the other Party, excluding
charges for maintenance services as set for i Attachment [ which will

be billed to the Party requesting the mnsiesande services.

5188 Betl Addantic shall dispatch iis tweosmivnans 1o MO subscriber
premises at Parity in response o reports ~uannited by MCIm via an
clectronic interlface established pursuant wo sectton 3.2 herein. The

wve the capabiin: aliowing MCIm o receive

clectronic interface shall
trouble report information. access Bell Adiantic’s status field and
designated narratives which will contain the apgimal test results, 1f
applicable. and receive all applicable ¢loxe »utmtormation including tme
of repair. work done and any charges assecited with the trouble report,

5.1.8.9 Euach Partvishall furnish the other ey with single points.of .
contact ("SPOCT) tor all communications rwiiing o trouble tckets and

MANCNANCE Tequests,

5.1.8.10 Bell Atdantic agrees that MCim muas calt Bell Adantie o verity
Central Office features and tunctions as thes relate to an open trouble
report. Bell Atlantie agrees 10 work with MClm on the imnal trouble
report to isolate the cause of the rouble and, where possible. resolve the

feature- function related trouhle at that time

3.1.9 The Parties shall exchange unique mumbper- - Ldentiy cach initial repont

apencd.
Svstems Interfaces

2.0 Bel Addantic will provide electronie inter s «ECG and OST that meet
OSET-1 M-1 standards CANSTTI-2270 1995 and S TE2Z28 1992 g5 may be
amended). as gatewavs w allow MO maintenane s personne! and customer
service representagives w perform the following fuircnons for Local Services
resold to MClm subseribers: the ability o transnui ooaew trouble tcket for an
NMC I subseriber: tor all OS1 electronically bonded reports, the ability o receive
nottication of staius chanwes as they oceur including notification o dispatch,
providing MClIm the abilite 1o rack current status o all open MCIm subscriber
trouble tickets: the abitity o request an escalation and recetv e escalation
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responses of said request: the abiliny o receive dispaeds “armive by time”
appointment (POTS only i when the rouble s esiabished and automeatic
notitication ot appointnent changes: the abitity o ndate trouble intormation: and
the ability to receive all applicable time and muier .
closure {total by subscriber. per eventy along s clearance time and description
of work done. The Parties will negotiate reciprocs) erfaces and procedures for

charges at the 1ime of ticket

maintenance of Interconnection and Network [Zlements, Prior to availability of
clectronic intertaces. Bell Atantic shall respond o MCIm's telephonic inguires.

3.3 Standards

330 The following shall apply o premises visis = Bell Adantic™s employees
and contractors:
3300 Bell Atlantic employees or contract s shall provide to MClm
subscribers a writien notice of charges o vork completed. i any. or
notice that additional work (on aceess to e premises) will be necessary,

3312 15wark is not completed because cihaceess problems. Bell Atlantic
emplovees or contractors shall call M w advise it of the need tor
aceess, The report will be held tor a reas e pertod as no-accessed ™ in |
Bell Adantc’s svstem and will'be redated viwe new aeeess is established
with respect to the subscriber premises so st MCIm can schedule o new
appointment with Bell Adantic and subscriber at the same time.

5.3.1.3 Bell Adantic’s emplovees or contraciors shall use reasonable
efforts to obtain the subscriber’s signature on appropriate forms

contirming any chargeable event,
Section 6. Miscellaneous Services & Functions
0.1 General Requirements
6.1 1 Basic 911 and EV11 General Regquirements

Basic 911 and B9 provides o caller 2ceess o the anpropridie ¢mergeney service
bureau by dialing a 3-dieit universal telephone numser 91T Basic 9 and
EOVT shall be provided wo MCTm in accordance o sections 6.1, and 6,1.2
below, Notwithstanding the indemnilication prosisioaas set torth i Part A ot this
Avrcement. Bedl Atlante’s Hahihiny tor indemninieason resulting tfrom third-party
claims in connecuon with the provision of such i 0 and E9TT Services shall be
subject o the Habiliny limitatons contained in Beil silantc™s applicable 911

TarnTs,
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0.1.1.1 EQ1T shall provide additional routing flexibility tor 911 calls,
EGTT shadl use subscriber dutae contained iy the 911 database syvstem. o

determine (o which PSAP w route the cal:

6.1.1.2 [Mavailable, Bell Atlantic shall otier athird tvpe ot 911 Service.
911 using SS7 (8911} All requirements for E911 as set torth heremn shall
also apply 1o SO with the exception ot the 1y pe ot signaling used on the
interconnection trunks from the focal Switch w the $911 tandem.

6.1.1.53 Basic 911 and E911 functions provided to MCIm shall be at least
at the same level Bell Adantic provides o s <ubsernibers tor such
functionality.

6.1.1.4 Basic 911 and E911 access shall e provided o MClmoin

accordunce with the tollowiny:

6.1 1401 Bell Atdanuc and MClm shadl contorm to all state
regulations concerning emergency’ serm ey,

6.1.1.4.2 For E911. Bell Attantic ~heli use Uts current process. as
the same may be moditied from e o imes o update and.
‘malain - subscriber information in the ALIDMS data base.

6.1.1.53 [fajurisdiction has planned for overtlow, then Bell Atlantic shall
provide for such overtlow 911 traffic to be routed to Bell Atlanuc
Operator Serviees or. at MClIm's discretion. directly 1o MClm Operator
Services.

6.0.1.6 Basic 911 and E911 access trom the MOTm tocal Switch shall be

provided 1o MCIm in accordance with the todowing:

& 600 When ordered by NIC iy can Bell Addantce, Bell
Atluntic shall interconnect direct - ram e MO Tm network o
the 911 PSAP, or the B9 andey o destgnated by MCTm, Such
trunks mav alternauvels be pronoaes s MU,

6.1.1.6.2 In jurisdictions where Pl vilante has obligations under
existing sgreements as the printars srovider ofthe 911 Service o a
sovernment agencey. MClm shadl parnapate in the provision of the

911 Service as Tollows:

6.1.1.6.2.1 Each Party shall »¢ respansible tor those
portions uf the 911 Service for swhich it has control.

including any necessary mamtenancy 1o eiach Party’s
portion of the 911 Serviee.
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6.1.1.6.2.2 Bell Athantic shail be responsible tor
marniaining the 2911 database.

G631 a third party s the pronney service provider (o d
government ageney. MCIm shall necouate separately with such
third party with regard 1o the prosision of 911 Serviee to the
agency. All relations between sucn tnird party and MClm are
independent of this Agreement and Bell Atlantie makes no
representations on behalf of the third party.

6.1.1.7 Iavaiiable. Bell Adantic shall peocde to MCIm. upon request.
the emergencey public ageney (e.e.. palice. fire, rescue. poison. and bomb)
telephone numbers linked to all NPA N for the states in wihich MClm
provides service.

6.1.1.8 ¥ available to Bell Atantic and vy “hose jurisdictions previously
requested by MClm. Bell Adantic shall transmit to MClIm as soon as
practicable all changes. alterations. madiiicnions. and updates to the
emergency public ageney telephone numbers linked to alb NPA NXNs,
This transmission shall be clectronic and ~v 1 separate feed trom the
subseriber listing feed.

6.1.1.9 The tollowing are E911 database requirements:
6.1.1.9.1 [ Bell Atlantic possesses an MSAG and is not prohibited
from providing it to MClim. it shail provide copies of the MSAG
within three (3) business davs from the time requested. Copies
shail be provided on diskette. magnctic tape. or in a format suitable
for use with desktop computers. 1 pdates to the MSAG thereatter
will be provided on a monthls bass

6.4 1,92 MCim shall be solels roronzible tor providing MClm
datahase records to Bell Atlantie 1 melusion in Bell Atuntc’s
Al database on o timedy basis

G093 Bell Attantic and M b ~sali arrange for the sutomated
input and periodic updating on oiedised aceess basis o the B9
Jatabase intormation related to N Dy end users o replace the
manuat data enoy process currenicy esed. Bell Adantie shall work
cooperativelv with MClIm 1o ensury the accuracy of the data
transter by veritving it against the MSAG provided that MClm
shall be responsible tor the accuraes ofinformation it provides
Betl Atlante, The relevant governmental jurisdiction is
responsible tor accuracy ol the MG und Beil Atlantic shall
have no responsibility for accuracy ol the MSAG . As soon as
Technically Feasible. Bell Atlanuce shall accept electronicatly
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transmitted files or magnetc tape that contorm to National
Emergency Number Associaiion - "NENATY Version =2 format for
MCHEm subseribers.

6.1.1.9.3 1 MClm shall provide information on new
subscribers to Bell Atlanuc as part of the ordering process.
Bell Atlanue shall updaie s database within two (2}
business dayvs ol receiving the information from MClm, [
Bell Adantic detects an error i the MClm provided data.
the data shall. be returned o MCIm within one (1) business.
dayv atter the error was detecied by Bell Atlante, MClm
shail respond o requesis Srom Bell Adantce o make
corrections to database record errors by uploading corrected
records within two (2 business dayvs. Manual entry ot the
data by Bell Adantie shair be adlowed unul an interface
between the Parties is developad and deploved. and
thereatter (n the event such mrertice 15 nat functroning
properly. In the event ot an EVT database tailure, MClm
subscriber EQ1T intformaiion reviese and entry shall be at

Partty.

6.1.1.9.4 MClmeshail assign an 01 database coordinator,

- charged with the responsibility o torwarding MClm end user ALI

record information to Betl Atlantic or via a third-party entity
charged with the responsibiliny o ALLrecord transter. MClm
assumes all responsibility for the accuraey of the data that MClm
provides to Bell Adantc,

61,1905 Bell Addantie agrees to resd afl dat on MClim
subseribers provided under this v reement as Contidential
[ntormation i secordance with tne temms o Section 22 of Part A
and o use datran MChn subsesirers onby s pros ided under this

Aureciment,

o190 Upon completion or N7 beico [denunicution Code
standards. Bell Alanue shall ase oo smer Code te NENA standard
nve-character treldy on all AT reccrds received trom MUIm, The
Carrier Code shall idenuty the carmer o record in INP
conligurations. Prior to completion o ithe NENA standards. Bell
Atlanuce shall use the ACNA code obtained trom Bellcore™s carrier

identfication code assignments.

6.1.1.9.7 Bell Atdantic shall identy which AL databuses cover
which states. counties or parts thereon, and idenuty and
communicate 4 point of contact for cach.
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6.1.1.10 The toliowing are basic 981 and 911 network requirements:

601101 Bell Adandic shall provcde the number ot trunks as may
be ordered by MCTm. These trunk s <oadl be dedicated o routing
QI calls trom MCIm's Switeh oo Bell Adantic selective router.

6.1.1.10.2 Where available. Bell Adanue shall provide the
Selective Routing o E91T calls recerved from MClim's swiiching
olfice. This consists of the ability (o receive the ANT o MClm's
subscriber, selectivelyroute the call 1o the appropriate PSAP. and .
torward the subscriber’™s ANT w e PNAP. Bell Adantie shall
provide MCIm with the approprisie common language location
ientitier (~CLLTY codes and speciications regarding the wndem
serving arca associated addresses ool mect-points in the network.

O.1.1.10.3 Bell Atlantic will suppin. vpon MCIm's request. the
written exchange of pertinent data. s the Rate Center level. tor the
routing of basic 911 and E911 calls 1o the proper public safety
agency.

O 0 E 104 MCIm shalt ensure thaer o~ swdches provide ANTs and
the line number of the calling station that are compatible.with Bell
Atlantie’s network,

6.1.1.10.5 Each ALI discrepancey report shallbe jointly rescarched
by Bell Atlantic and MClIm. Correciive action shall be taken
promptly by the responsible Pariy

0.1.1.10.6 Subject o mutual aureement. Bell Atantie shall
provide MO Tm wath swritlen wechnics, specibications for netwaork
mtertaces. and technical speciticas o jor database loading and
matntenance pursuant o NENA Secards, Bell Adante shall also
cooperate with MCTnyon reaseinss o oocquests Tor Rate Center

Inrernation.

0.0 10,7 Bell Adanue shall ides s special routing drraneements

w camplete Y11 calls,

iy restoration of E911 and.or

i1y
i
A

0.1 1108 Bell Addanue shall be
EOTT trunking facthities promptl
outage. Bell Adanuce shall provide prorine restoration ol trunks or

spven notitication of tailure or
network outages on the same werms conditions it provides itselt,

O 01109 Bell Aduntie shall idenursy any special operator-assisted
callimg requirements to support 911,
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6.1.1.10.10 Trunking shall be arranged in compliance with local
SITECNCY Servive requirements o annimize the tikelihood of
Central Ottice isolation due wr caine cuts or other equipment
fatlures. It there is an alternate sreass of transmiting a 911 call w
a PSAP. in the event ot an emergency it will be availabie at Parity,

O6.1.1.10.11 Equipment and circusis used for 911 shall be
monitored at all times. Monitoring of cireuits shall be done to the
individual circuit level. Monitoring shall be conducted by Bell
Atlantic for trunks between the tindem and all associated PSAPs.

6.1.1.10.12 Repatr service shall hezuy promptly upon receipt ot a
report ot a malfunction. the prioniy o which shall depend upon
whether such maltunction impairs provision of 911 and E911]
Services. Repair service includes wesiing and diagnostic service
from a remote tocation. dispatch o or in-person vi its) of
personnel. Technicians shall be dispatched swithout unreasonable

delay,

HAT0.E3 AN 91T trunks must e canable of transmitting and
receiving Baudot codes necessars Lo support the use of

telecommunications devices dor the deat CUTYSTDDsY. L

6.1.2 Basic 911 and E911 Additional Requiremuents

6.1.2.1 All MClIm lines that have been ported via INP shall reach the
correct PSAP when 911 is dialed. Bell Adlantie shall send both the ported
number and the MCIm number (if both are received from MClm o the
PSAP upon an ALl request from the PSAP - Phe PSAP attendant shall see
both nunibers where the PSAP is asing o ~andard AL displuy sereen and
the PSADP extracts both numbers (rom the Jaas that 1s sent. The MClim
subscriber’s directory number may be <bosoron the “remarks™ Hine ol the
ALT record.

G 0202 Bedl Adantic shudl swork with the aorioprate gosernment agenay

w provide MCIm the ten-digic POTS num-er of cach PSAT which sub-
tends cach Bell Atdanue selective router 270 andem o swhich NMOCTm is

iterconnedted.

6.1.2.3 Bell Adanace shatl use reasonable ¢tons w nouly MClm toriy-
cight (48) hours in advance ot any scheduled wsting or maintenance
altecting MCHm 911 Service. and provide aendication as soon as possible

ot any unscheduled outage attecting MUTm Vi1 Serviee,
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6.1.2.4 MClIm shall be respanstble tor reporting all errors. detects and
maltuncuons to Bell Avanuc, Bell Atlantie <hall provide MClm with the
poini of contact tor reporting errors. derectss and maltunctions in the

service and shall also provide escalation contacts.

6.1.2.5 Bell Atlantic shall provide reasonable notification ot any pending
wndem moves. NPA splits. or scheduled maintenance outages attecting
MClIm 911 Service.

6.1.2.6 Bell Atlantic shall establish a process tor handiing “reverse ALY

inquiries by public safety entities.

6.1.2.7 Bell Atlantie shall establish @ process jor the management ol NPA
splits by populating the ALL database wein the appropriate new NPA
codes.

6.1.2.8 Bell Atdanuc shall provide the abedits tor MClm o update 911

database with end user information tor lines that have been ported via INP
or NP.

0.1.53 Directory Assistance Service

6.1.3.1 Bell Atlantic shail provide for ihe routing of Directory Assistance
calls (including but not limited to 411, 3351212 NPA-355-1212) diaied
by MClm subscribers directly o either the MCIm Directory . Assistance
service platform or Bell Adantic Directory Assistance service platform as
specitied by MCim.

6.1.3.2 MClm subscribers shall be provided the capability by Bell
Atlantic to dial the same wlephone numbers S aceess o MClm Directon
Assistance that Bell Atlantic subseribers are rovided o access Bell
Atlantic Directory Assistnee.

O35 TUMC T purchases from Bell v o M Tm-branded Direciory
Assistance service selectively routed s s vilante's Direcon
Assistance plattormy. MCm shali give 3o, vilanue six (61 months notice
betore terminating that arrangement by seicciively rerouting Directory
Assistanee tratlic 1o another Directors As-isianee platforn,

6.1.3.3.10 Bell Atlantic agrees w provide MClm subseribers with

Dircctory Assistance service at Pasiy,

6 8332 Bell Adande shall nous MOChy im advance ot ans

changes or enhancements o s Dirediory Assistance service. and
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shall make available such service vabancements at Parity and on a
Non-Discrimimatory hasis with respedt o other CLIECS,

O.8.3.3.3 Bell Adante shall prosics Phrectory Assistance o
MCIm subscribers in accordance s Bell Adantie’s internal
methods. procedures and standards. which shalll ata minimun.
comply with appiicable state reguisinons. Upon MClm' s request,
Bell Atlantic shall provide to MCiny its methods and procedures
tor providing Directory Assistance service,

6.1.5.53.4 Bell Addantic shall provice MOCTIm with provisioning of
Directory Assistance at Parity,

6.1.3.3.5 Service fevels shall compa . ata minimum, with
applicable state regulatory requiresients. including those tor
number of rings jo answer and disasier recovery options.

6.1.3.3.6 Specialized Routing

6.1.3.5.0.0 Commencing 2o April 11997 and in
conjormande with the pros csoons of Attachment L Section
2020 B3ell adantic shall s available 1o MCEm branded
Directory Assistance for Direciory Assistance trathic
originating at any Bell Atunte Switches where Bell
Atlantic has already implemented the rerouting of Directory
Assistance traffic pursuant to a request from a carrier,

6.1.3.3.6.2 Where Bell Atlantic is not offering this service
in response ta request rom o carrier. MCLm may reguest
that o Sswitch otter such rere Lung capabilinn andlin
contormanee with the prosc s of Auachment L Section

7.2.2.Bedl Atlantic shall ~ez simplementasion ol such
reguestwathin noets «vvn oo and complete
implementation within v o 2o dass thereatier. Bell

Atlantie shall tul Gl such 2o ooy oo Nan-Diserinmvinatory
[3usis.

6133603 Bell Adantic s D provide front end hranding
as reasonably specitied by MCTmy MClny has the option ot
providing its own branded recordings and related materials
for branding .

6.1.3.3.7 Bell Adantic shall provide the tollowing minimum

Directory Assisiance capabilities o MU Tm's subseribers:
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6.1.3.3. 7.0 Bell Atlantic shall provide to MClIm
subscribers secking Direcasrs Assistanee the sume number
ol responses and detail o sicrmation that it provides s

own subscribers,

6.1.3.3.7.2 Upon request by subseriber. call completion o
the requested number tor focai and intral. ATA 1oll calls
shall be returned to the MO Tn netwark. Rating and billing
shall be done by MClm. '

6.0.53.3.7. 2.0 Upon SIdIm s request and i
Technically Feasir oo Sell Atlante shall provide
Blocking ol Direct o Assistance call completion on
an AN specilic bass

6.1.3.3.7.3 Bell Adantic sz populate MCIm Histings in
the Directory Assistance Jeenase inthe same manner and
in the same tme frame as o does tor Bell Atlanuc
subscribers,

0.1.3.3.7.4 Anyv informaties provided by a Directory
Assistance automatc response unit shall be repeated the
same number of tmes for MOTm subsceribers as tor Bell
Atlantic subscribers.

6.1.3.3.7.5 Bell Adamtic shall instruet MClIm subscribers to
call a toll free number tor MCTm customer service o
request i credit. Bell Adanie shall provide one toll tree
number for business subserbers and another tor residential

subscribers.
0.1.4 Operator Serviees

o140 Bell Atlanue shall prosade tor the 0 g ot i local, - and
wperitor transters 1or local Operator Sersco o Calls dialed by MC T
subseribers directy to cither the MUTm Uineraior Service pluttorm or Bedl
Atlantic Onerator Service platform as specticd by MCIm and pursuant o

Al

Aitachment i1, Sectan 7.2.2)

6.1.4.2 MClm subseribers shall be provided the capability by Bell
Atlantic ta dial the same telephone numbers o access MChm operitor
service that Bell Afantie subseribers dial weoaceess Bell Adantic Operator
Service,
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6.1.4.5 I MChn purchases trom Bell Adarue MCIm-branded Operator
Services selectivey routed o Bedl Atlanne s diperator Services platform.,
MCIm shatl give Bell Adantic six (6) menihs notice betore terminating
that arrangement by selectivedy rerouting croerator Services (rilfic w
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another Operator Services plattorm.

6.1.4.3.1 Bell Atianuce agrees to provide MClm subseribers
Operator Services and service enhancenients at Parity and on a
Non-Discriminatory basts.

6.1.4.53.2 Specialized Routing

6.1.4.3.2.0 Commencing soer April 11997 and m
coniormance with the pros:sjons ot Atachment {1l Secuon
Operator Services for Operaior Seevices tratfic originating
atany 3¢l Adanuce Switches where Bell Adantie has
already implemented the rerouting of Operator Services
trattic pursuant to a request Tony a carrer.,

6.1.4.3.2.2 Where Bell Atiinie s not offering this service
-in response tora request Troms dcarrier. MCIm may request
that & Switch(es) ofter such rerouting capahility und, in
conformance with the provisions of Attachment 1L Section
request within ninety {901 davs, and complete
implementation within ninets (90) davs thereafter, Bell
Atlanuce shall fultill such reauests from carriers requesting
itona Non-Diseriminators [asis,
O LA N2 200 Belt e shall provide tfrong end
branding us reasoreo specitied by MOCTm. MClm
has the opuon oi sy ung s own branded

recordings and e s naerials tor brunding.

60455 Bell Adantic shatl proviee e tollowing minimum
Operator Service capabilities o M iy subsertbers ut Parits

614330 Completion oo and 0- dialed local calls:
6.1, 45,52 Completion or v mtral.ATA wll calls:

O.1.4.3. 5.8 Completion o cails thut are billed to o calling

card. with the exception ot calls billed w propricaarny cards.
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and MClIm shall destenaie o Belb Atlantic the aceeptable
tvpes ot special billing:
6.1.4.3 3.4 Completion @ serson-to-person calls:
6.1.4.3.3.5 Completion o callect calls:

6.1.4.3.3.6 The capability 1or callers to bilf to a third party
and complete such calis:

6.1.4.3.3.7 Completion - < aion-to-station calls:
6.1.4.3.53.8 The processins < emergencey calls:

6.1.4.3.53.9 The processing o Line Status Verification and

Veritication and Call [nier st requests:

6.1.4.3.3.10 The processins ot operator-assisted Directory
= P A

Assistance calls:

6. 1453301 Provision o) i quotes:

[P9)
"

6.1.4.
and

A2 The processing o tume-and-charges requests:

6.1.4.3.3.13 The routing o1 0- traftic directly o a "live”

aperator team.

6.1.4.3.5. 14 When requesied by MCIm and commencing
on availabihity, Bell Avdeso <hall provide when
Fechnicalls Feasible, creas s Operator Services calls as
provided W Bel) Atlanie - oosonbers or shall instrucs
MCTm subseribers o e, Atree number for MO Tm
customer service e L oedin Bell Atdantic shall
provide one ol ree nusoson s business subseribers and

another for restdential seossombers,
G433 15 Caller assisiance tor the disabled: and

6.1.4.3.3.16 Provision o' perator-assisted conlerence

calling, when Technicathy Feasible.

0.1 .44 Operator Service shall provide o the extent Technically Feasible
MCTIm s Jocal service rates when providing rate quote and time-and-
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charges services when branding MCTm <ermvices pursuant o Section
6.1.4.3.2.

6.1.4.5 Bel Adanue shall exercise at leasi tse same level ol traad contral
in providing Operator Service o MO i Bell Atlanue provides for its

own Operator Servige.

6.1.4.6 Beil Atantic shall perform billed number screening when
handling collect. third party. and calling card calls. both for station-to-
station and person-to-person calt t pes,

6.1.4.7 Bell Adante shall eerer subscr:ber socount and other similar
inquiries to the subscriber service centers reesonahly designated in

advance by MClmy trom time to ume.
6.1.4.8 Line Status Vertfication and Call lnterrupt (LSV/CI)

6.1.4.8.1 Bell Atlantic shall permnt MCIm to connect s local
Operator Service w Bell Adantic™s LIV Clsvstems 1o enable
MO to pertorm BLV BLT servoces

604 8.2 Bell Atlantic shall engizeer s LSV . Chincihitiesao
accommodate the anticipated voivre of BLVYBLL requests during
the busy hour. MCIm may. from ume to time. provide its
anticipated volume of BLV/BLI requests to Bell Atlantic, [n those
instances when the LSV/CI systems become unavailable, Bell
Atlantic shall inform MClEm as soon as practicable.

6.1.4.9 Where INP s deploved and when a BV BLI request tor a ported
number is directed o a Hell Atlantic vperetes and the query 15 not
suceesstul chen the request sields an abeersie resulo. the operator shali iy
Technically Feasible contirm whether the s wmber has been parted and

shall direct the request wo the appropriaie “oaor

0.1 410 Bell Atlante shalt alloss MU0 e provisioning ol
elephaone ine number ¢ LN calling coros coe billed number sereening
(BNS s LIDBL tor ported numbers, s cereed by e Parties. Bell

Adlantie shall continue to allese MO Tny reccnanle aceess toits LD ror

this purpese.

6.1.5 Directory Assistance and Listings Nervice Reguests

0.1.3. 1 These requirements pertain to Beil Adantic’s Dircctory Assistance

and listings service request process that enadles MClm o ta) submit
MO Tm subscriber intermation for inclusion m Bell Atlantie Directory

VI1I -

*h
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Asststance and Directory Listungs databases: chi submit MClm subscriber
information for inclugion in published directones: and (¢ provide MClm
subscriber delivery address information 1o cnable Bell Atlantc o tulnill
directory distribution obligatons.

6.1.5. 1.1 Bell Adantic shall accept orders on a reat-time basis via
clectronic intertace in accordance «ih OBF Dirccton Service
request standards as soon as practicible.

6.1.5.1.2 Bell Adantic shall migraie Directory Listing in
accordance with OBF industry steeaands when developed.

6. 1.3 1.3 Bell Addanuce shall enai~ o U Tm o electronical s
transmit muli-line lisung orders.

6.1.5.1.4 Betl Adanuce shall proyide MCTm with a danly summary
ot completed Directory Service requests iy accordance with QOB)
industry standards when developed.

60,515 To facihitate accurate order nrocessing. Bell Atlantic

shall provide 1o MChn the follow s mmiormation to the same

extent and inthe same manner and rogquencytas provided do:Bell.
Atantic customer service centers:

A matrix of NNN w Central Ortfice:

e
2

6.1.

6.1.3

A
iJl
J

Yellow pages hending codes:

615153 Directory names «nd codes. and identitication

of which telephone directorios are provided to which
subscribers by subscriber coaress, NPANNNL or other

criteria:

O S F A Lastng o = s,

053135 Lisung alphaternmg rules:

O 0.5 050 Stndard abbreyatons aceepiable tor use in

stings and addresses:

605857 Tides and designstions: and

6.0 3 058 Adistotall avariadle directories and thefe close

dates,
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60.1.5.1.6 Based on changes submiued by MClm as required by
Bell Adannuc. Belt Adantie shall update and mainin Directory
Assistance and Directory Listings doie tor MClm subscribers swho:

0.1,

Py

.01 Disconnect Seroee:
6.1.5.1.6.2 Change carricr:
6.1.5.1.6.3 Install Service:

6.1.3.1.6.4 Change any serviee which atfects DA
intormatian:

6.1.3.1.0.5 Spectty Non-scoatation: or
6.1.5.1.6.0 Are Non-Publizped. Non-Listed or Listed.
6.1.6 Directory Listings General Requirements

6.1.6.1 This Section 6.1.6 pertains to listiz 23 published by Bell Addantie in
whitesvellow pages. specialty directories < siier printed orelectronic
tormats containing such information. Tho rroaavisions of this Secton 6.1.6
shatl apply 1o Bell Atlamie, and Bell Atlanac shall be responsibie tor
compliance therewith, notwithstanding ans wrrangement between Bell
Atlantic and another party (including an Artiliate of Bell Atantic)
whereby the other Party publishes or produces directories and associated
products on Bell Atlantic’s behalf.

6.1.6.2 Bell Atlantie shall include 1 its nrasier subscriber svistem database
st imformation tor MCln subsceribers as aoreed by the Parties,

6.1.0.3 Upon receipt ot written mstructens trom MChm with respect o all
MU Im subscrher Hstngs, or from an M o ansertber wath respect ta
that subscriber’s listing, Bell Atlantie st et selb or lieense, nor allow
anv third party, the use o MOIm subser=er caamess Inthe absence ot
such instructions. Bell Atanue muay seilb o ooenase such Tisungs in the
same manner as 10 does Hstings o Bell A s subseribers, A revenues
associated with the sale or hieense by Bedl Svnmue o MO subseriber
lisungs shall be retained by Bell Atdantic, #ell Atanue shall notdisclose
nor allow any third party 1o disclose non-tisied nume or address
mtormation tor any purpose other than what may be necessary o complete
Jdirectory distribution,

MCIm-BELL ATLANTIC INTERCONNECTION AGREEMENT - PENNSYLVANIA ‘ VI - 33



Julv 8. 1997 ATTACHMENT VI

6.1.6.4 MClm subscriber listings. including State, Local. and Federal
government listing, shatl be intertited with fistings o Bell Atlantic and
other CLEC subscribers.

6.1.6.5 Each MCIm subscriber account number shall be provided the
same white page basic listings that Bell Adantic provides its subseribers.

6.1.6.6 Each MClIm business subscriber account shall be provided the
same vellow page basic listings that Beil Atlantic provides its subscribers.

6.1.6.7 Primary listings for all MClm subsenbers shall be at Parity. Beli
Atlantic shall make commercially reasope™e crtorts to develop a
methodology to include MCIny subscriper” istings i muliple directories
covering the same geographic area at Paris

61.6.8 As agreed by the Parties. MClIm saiess service. billing. and repair
antormation tor business and residential subscribers. along with MClm
logo. shall be included in the customer curde pages. The intormation
reguired by this section shall be included ma torm and tont size
substantially similar o that attached as Exizbit A oris Avachment Vil
and shall*be'in the same section of the teivrione directory in which Bell
Atlantic hists its own similar intormation. Vi CLEC listings shall-be ..
placed alphabetically based on the name under which CLEC ordinarily
conducts business. There shall be no charge for the basie listing
contemplated by this section. However. B3elt Atlantic may impose a Non-
Discriminatory charge for additional enhancements or changes to this
information. or tor other information that Bell Atlantic may agree to
include.

6.1.6.9 el Adantic and MCIm agree weomatually develop a process
whereby MCEm can review and correct ~uscntber Directory Listings.

. 1A 10 Charges tor additional and forercs mite page distings ordered by
MCTm should be bitled to MCHm and sierooes at the subseriber billing
telephone number fevel

6.1.6.11 Bell Aduante shall distetbute wppropaaie primary alphabetical
and classitied directories twhite and veilos pagesy o MOTm subseribers at
Paritv: 1) upen establishment of new service: 21during annual mass
distribution: and 3y upon subscriber reguest Bell Aduntie shall provide
MClm its policy on the number ot ielephene directories provided at no
charge o the customer.

61,612 Bell Atlantic shall permit. o ensure a thied party permns. MCIm
subscribers (o place orders tor toreign direcionics on the same terms and
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conditions such directories are made avatlable to Bell Atlantie subseribers.
Bell Adantie shall provide to MU Tm the procedures. terms, and conditions
for obtaining fareign telephone directones som Bell Atlantic.

6.1.0.13 Upon request. and at no charge. B Atlantic shall provide. or
ensure a third party provides. reasonable guantities of directories for
MCIm’s internal use to cover areas in whien MUTm s an authorized

CLEC.

6.1.6.14 The directory cover shall staie tha s includes listings tor all local
telephone companies.

6.1.6.15 Bell Adantic shall make availas o corentreeveling services to
MCTm subscribers under the same terms eoe candittons that Bell Atdantic

makes such services availzable wo i1g owp ~oscribers.

+6.1.7 Directory Assistance Data

6.1.7.1 To the extent required under Appr.ceric Law. Bell Atdantie will
provide MCIm with “Dircet Access” serioz o the same Directory
Assistance (DAY Database that is used = el Adantic o provide
Directory Assistance~to Bellaatlantic cust wers, To the exient required.by
Applicable Law, it other access methods aic developed by Bell Atlantc.
such will be made available o MClm at Paniv. Direct Access will enable
MCIm's operator bureau to obtain direct electronic access to the DA
Database for the purpose of providing intral A TA Directory Assistance to
MCIm customers. MClm may scarch and read DA Database informaton
at the per query rates specified i Table o vaachment L Bell Atlantic
will turnish ports for connection and termezaion of MChm facilities w the
DA Database svstem. The tvpe of ports e cssociated charges will be
based on the tvpe ot access cantiguration ~oored by MClm tor
terminaiion of s tacilivies. The number 1 sorts provided at the 1A
Databuase will be based on MOTm s anie. ocast of “husy hour™ gueries,
At the request o MC T, Bell Adanaie woaecept electronic
transmission of MChn Customer DA e = ion for inclusion i the DA
Databuse.

=
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Eastarn Telelogic Carporation
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i - {182-7622) ‘oice 800-654-5988
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ton Sales information 888-272-0500
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ATTACHMENT IN

SECURITY REQUIREMENTS

Section 1. Physical Security
This Secuon 1 sets torth security requirements for physical Collocation at Bell Atlantie’s
yreyg )
premises. Each Party shall take reasonable steps to proteci the other’s personnel and
property. inciuding the following:

[T MCIm shalt aceess only equipment owned by MO end shall enter onty those areas
ol Bell Atlantic’s premises where such equipment is lecs s Bedl Atlanue shall maintain
alog ot its emplovees and agents thai enter these areas. Heil Atlantic shall altow MClm.
after reasonable advance notice, 1o inspect areas that howse or contain MClnt equipment
or equipment enclosures in accordance with mutually aoceptable procedrres.

1.2 MClm shall deliver o Bell Atlantic within thirty ¢ 3o davs of the date of this
Agreement and every sixioy (60) davs thereatter a curren: st ot its emplovees and agents
authorized 1o enter Bell Ataniic™s premises. While on ider Atlantic’s premises. such
emplovees or agents-shall prominently display identitica o badges, [ requested by Bellb .
Atlantic. MClm shall provide this information in an elecinic.iormat, — e

1.3 Each Party shall. while on the other’s premises or in areas on its premises designated
solely for the other Party s use. comply with the other’s venerally applicabie security and
safety procedures and requirements as may be provided trom ume to time by the other
Party (including but not limited to sign-in, identification. and escort requirementsy:
provided. however, that MClm's procedures and requirements for aceess to i1s cquipment
areas shall be consistent with those established by Bell Astanuce for the relevant premises.

[4 Neither Party shall timper with ar perform any acis ies upon the other’s equipment
lecated on s promises, NCUpPlas NeCessary 0 pertorny s greement (e . equipment
maintendanee. installation, cre ror n case o emergenes e emergenes . the attected
Party shall promptly notsyv the other ot the emergeney s o seps it deems appropriate 1o

nanage the emergeney tusing reasanahle care under the L oamstances w protect the
other’s cquipment). and allow the other Party 1o aceess s premises (subject o the
requirements of this Section 1) 1o protect its eguipment

w prevent unauthonzed entry. Bell Adantic shall have seoiabiiity i this regard. MClm
shall turnish Bell Adantic with all kevs, entry codes. lock combinations. and other

L3 MCLm shall ensure that areas that house MUOIm s campment are adequitely secured

materials and intormation necessary tor Bell Atuanue o can entry o any secured MCIm
area, Bell Avantic shatl ot aceess o such areas to 1< anhornzed emplovees and agents,
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1.6 Lach Party shall promptly nouiv the other of any breach by the other Party ot the

foregoing provisions.

1.7 MCIm shall ensure that MClm equipment at Bell vianue’s premises is sutable tor
use in the operational environment at such prenuses. Bed Atlantie shail have no liability
in this regard. other than to maintain the general environmental conditions in the premisces
at normal operational levels suntable for its own equipment.

Section 2. System Security

2.1 Each Party shall provide the other o hack-up and reo wery plan to be used in the
event of a svstem tatlure or emergencey o tacilitate prosss svstems restaranon and
recovery, The Partics shall reasonably cooperate to determiine which systems require
disaster. resioration and recovery plans. Any such plans il be provided to the other

Partv,

2.2 Each Party shall maimtain a reasonable standard o security between aperttion system

interfaces consistent with its own information security practices.
Section 3. Frawud Prevention

3.1 Each Party shall make avatlable o the other fraud oo ention features. including
prevention, detection. or control funcuionality. that may e embedded within any ot the
Network Elements in accordance with applicable Tariths or as otherwise mutually agreed.
such as 900 NPA and international blocking offered 1o business customers and
aggrepators.

3.2 Uncollectible or unbillable revenues from (raud and resufting from, but not contined
1o provisioning. maintenance. or signal network routing crrors shall be the responsibiliny
ot the Party causing such error.

3.3 Neither Party shall be responsible o the ather tor s raud incurred in connection

with their respective service otterings, except that cacs o shallindemaits and hold
cach other harmicss tor any losses payanle o ENC ey 2o Coused by ehip-on™ traud
incurred as a result ol unauthorized tecess woan indes g party’s Service Area
Coneept (°SACT: provided that the indemmnits ing pars <ot control all negotiations and

settlements of such claims with the applicahle INC carrier
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Section 4. Law Enforcement Interface

Zach Party shall provide reasonable assisiance o the oo v accordance with Apphceable
Law and the Partv’s internal procedures in connection w0 mstallaion of and
information retrieval from traps in its network, emergencs races on and information
retrieval from subscriber invoked CLASS services (e.y . coil traces requested by the other
Partyv). and execution of wiretap or dialed number recoraer orders from faw enforcement

authoritics.
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PERFORMANCE REPORTING

Section 1. Initial Performance Reporting

L1 Bell Adantic shall supply to MCIm inital perfornwaces reports cach month on Bell
Atlantic’s performance in Pennsvivania in accordance i this Section 1. The reports
shall be substanuially in the formai of the documents aiiccmed hereto as Schedules B
through F. The definitions of the rows and columns o0 reports are set tarth in
Schedule AL The coverage of cach repurt is set forth iy sldes with the additional
explanations set torth below,

T.1.1 Schedule B (MClm-Specitic) will repori e statewide performancee of Bell
Atdanue for the services provided o MClm tor the preceding caiendar month for
the measures set torth in the report and defined o3 Nchedule A The dates in the
cells in*Schedule B are the dates that Bell Ao il be able to provide the
information i that cell. Where the date is acocnramed by the leters st
(estumated 7). the datein thateedl s Bedl Atluriic s best estimate and arget, but.
not vet a commitment. Bell Atlante will make iis best efforts to meet the “Est.”
dates and will inform MClm of any potential change in those dates 1t and when
that potential appears. Where the cell contains an "N/A™ ("not applicable™). the
~measure is not applicable for that service categors.

1.1.2 Schedule C(Bell Atlantic Including Bell dilantic affiliatesy will report
stateswide. svstem-wide pertormance of Bell Acnes including tor the services
provided 1o arfiliate companies of Bell Adanne. @ the preceding calendar month
tor the measures set torth in the report and deslecs o Schedule AL The dates and
notations in Schedule U have the same meamin s s those described above tor

schedule B Bell Alunte Joes nothave an oo s siedv comparable service tor
Cnbundiinge and. as o oresaln dhose colamns e o occonmuarked as "N A7 Bell
Atlantic™s "Reunl - POTS” column reflects res oo am Bell Alanuie’s retail
operations for POTS services and s comparaiic  the “Resale - POTS™ service

on the vther schedules ischedule B schedule 1)) schedule B2 oand, when available.
Schedule Fo.

LS schedule D iTop 5 Currtersy will report she satewide pertormanee of Bell
Atlantie for the services provided to the largesi three telecommunications carriers
interconnecting with or purchasing services treen Bedl Atlantic pursuant to
Sceetions 231 and 2532 ot the Act combined. o the preceding calendar month tor
the measures set torth in the report and Jdetined in schedule AL The dates and
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notations in Schedule D have the same meanings a2 those deseribed above tor
Schedule B Inarder o preserve the contidentiaey orother carriers” intormation.

Tuly 8, 1997

results tor a service (report columng will only be sroduced on this report iy all
three carriers purchased the reported service in e coiendar month,

P14 Schedule E (AIICLECs) will report the stateswide performance of Bell
Atlantic for the services provided to telecommun:catiions carriers interconnecting
with or purchasing services from Bell Adantic pursuant to Sections 231 and 232
of the Act and Bell Atlantic has a reporting oblizeion under the signed
tnterconnection agreement. combined. for the precedimg calendar month tor the
measures set torth in the report and detined in scnecule AL The dates and
notations in Schedule E have the same meaning~ o~ those desceribed above for
Schedute B, Tn order w preserve the conlidentie, tn o other carriers” information,
results for a service (report columny will onls e ~roduced on this reportaf three
carriers purchased the reported service in the caieindar month.

113 Schedule F (10 Largest Retatl Customersy weiil at such tme as Bell Attantie
is able to collect and report such intormation. and apon agreement regarding
compensation tor the collection and reporting ol such information. if any. report
statewide pertormance ot Bell Atlantic tor the serioes provided to its ten largest
rett] customers for the preceding calendar mor o the measures setonh in the,
report and detined in.Scheduler AL Thecells in >onvdule Iare adl marked TBDY
("'10 be determined™) without an accompanyving cstimaied date because Bell
Adantic has not vet determined that the collection and reporting of this
information is feasible, and it itis. when such reporting might be available. Bell

Atlantic agrees. however, that it will continue s best efTorts assessment of the
teasibility of collecting and reporting this intformation and will promptly report
MCIm the results of that assessment and the availabiliny of such information at
such time as Bell Atantic develops the capubility e collect and repont it tor [3el)

Atlanue s ownonternal use.

1.2 The Parties agree that the pertformuance informaine:s Locaded in these reports is
Contidental Intformation of Bell Atlantic and, with re-mo0 - o NCTm speeitic reports.
Contidentiad Intormuation o MCImy under. Section 22 00 - v vareement. e Parnies
shall use such Contidential Informution solely Tor mterie, Conbrmande assessinent
purposes. for purposes ol joini MCTm and Beil Adante csossments of servicy
performance. and tor reporting o the Commission. the D0 Lo courts ol compeient
jurisdicton. under cover of 3 protective order purstani - Socton 22 o Part A,

F.3 The question of what remedies or other acton mieiy o appropriate in any situauon
where MClm believes. based on a statistically signitican: sunber of data elements
deseribed above. that Bell Adantic 1s not complying waih eoy ol the performance
standards i the Agreement shall be resolved. in the st sastance. through negotiations

between the Purties to resolve the issue et the Divector fover o escalation, and. tailing
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prompt and successtul negotations. through the complaint srocesses of the Commission.
the FCC, or a court ol competent jurisdiction. Bell Atlaniie agrees o join MCIm in
cncouraging the Commission to develop expedited proces-es tor the resolution o any
performance-related complainis.

Section 2. Further Performance Reporting

2.1 Inaddition to the performance reporiing identified in >ection 1. Bell Atlantic shall
develop and provide 1o MClIm further performance reporting in accordance with this
Section 2.

201 Within thirty (30) day s atter the Eftective Droc o this Apreement, Bell
Atlantic shall review MCIm's list ot reports (kv s 0 Vhereto) and identi!y those
reports that Bell Adantic cither: (1) has afready e, aded in the reporting set torth
in Section §: (1) produces for internal use: or tiiv o~ obtigated to produce for
regulatory purposes.

2.).2 Within ninety (90 davs afier the Effecuve Doge ol this Agreement. Bell
Atlantic shatl provide MClm the estimated incremental costs-of providing the
reparts included in Exhibit A hereto that are not roaninied pursuant o Paragraph
2.b 1 For reponts for which the-costsweannot be o cmmimedawithout the,

vendors. Bell Atlantic will identily such reports. and proceed to develop cost
estimates with the vendor(s) onlv if authorized by MClm, 11 after receiving cost
estimates for particular reports. MClm elects to receive such reporting. MClm and
other CLECSs who also elect 1o receive such reports <hall bear the incremental
vosts. allocated on a competitivelv-neutral basis. o1 providing any reports that Bell
Atlantic does not provide for internal use or is not<hligated to provide tor
regulatorny purposes. The costs ot developing cosu c-umates shall also be
allocated among the receving CLECs on acompenseelyv-neutral basis,

205 Belh Adantic shall beein reporting to MO0 ad o other CLECs who also

clect o reeeive sueh reports, all reports ineludes  ubic A thae MOTm elects w
receive in accordance with this Section 2003 as - reasonably practicable
atter receiving MCIm s written election and covr e Jonent o pay the costs of such
reporting. Such reporting shabl be integrated inn ez reparting st torth in Section
L

204 MCThm may 1rom time to tme request reporss crom Bell Atdantie that are not
contained tn MCIm's orieinad Listelxhibiv A herenso Bona Fide Reguest
procedures set farth in Section 23 of Part A shali oopts.

20123 The Parties acknowledee that turther discusstons will be necessary o deting
the date upon which the reports are based. Therciore, within sixgy (60 davs alier
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the Etfective Date ot this Agreement. the Parties shall agree to such detinitions
and will amend tys Atachment accordingly,

Section 3. Definitions for [nitial Performance Reports
3.1 The fellowing detinitions apply to the [nitial Pertoraunce Reports included i

Section | above. Bell Adante shall develop and suppls Jetinitions at a comparahle level
ot detail tor any further performance reporting deployed pursuant 1o Section 2

MCIm-BELL ATLANTIC INTERCONNECTION AGREEMENT - PENNSYLVANIA N
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SCHEDULLE A

SERVICE CATEGORY (COLUMN) DEFINITIONS

Name [ Definition
Performuance Provides o general deseripiion oz the Tourtedin €. 0 ceiormance measurements, See
Measurement Measurement Detinitions - Rows below.
Special Services The column group title Special Services tAccess om0 Private Line Specaal Access
(Access) results (does not include resold or unbundled sers covr DS and DS are discrene
DS services, [DSQ includes all other special services
DSI
DS3
CLEC Trunking The column represents service Tor CLEC trunks » oot ey radtie oflice w oltice,
Unbundling The columa group title Unbundling refers to boie “and Special unhundling
Pors services purchased by the CLEC. The POTS oo L. 0 sweindes the unbundled loops and
Spocrdd Servieey pors. The Speciaf Services cofumn mcludes 1 o0 s services combimed.
Resale - POTS The Resale-POTS column rerers (o PO TS servives il nase been resold w the CLEC.
On the Belt Atlantic [ncludimg Arfiliates Report, o0 Anwl-POTS column s
comparable o the Resale-FOTS column o the vz e od) reports,

MEASUREMENT DEFINITIONS - ROW

Name Definition
I. Number of This js the roml number of seryvice orders issucd roc e cad by MCIm and complered by
installations Bell Atlantic. Regardless or the number ol eleme = cereuits ordered, cach service

order counts as une.

Number of Instafllations results can not be compar o - moreport (oe., MCTm-Specificd
o report (e.e. Bell Adantic Including Bell Atlanue Vtiliates), However, volume is a

good indicator as to whether meaningful comparisens can be made about provisioning
intervals and percent orders completed on time.

2. Average Interval This 15 the sum of the receipt date 1o the service oraer e Jate as established on the Hinm
in Davs order éontirmation (FOC) for each service order wers Bell Atlantic established the
interval using the normal interval with this sum bee e sivided by the ol number ot

service orders used in the caleulation

MCTmwill send Bell Atlante g service vrder rea. s o N rand Bedd Avlanoe sall return
the FOC winch stipuiates e scheduled compia o Vhe tme trem the PON dute 1o ‘
the date due estebhshed on the FOU represents o0 L e tersal per ander '
; Bell Avlainte Tags wach order wLim an appomts: s Loroaber T or Ta W '1
schedied mtensal rerlecied onche ordes s estar 0 Bedl vianne cang the nermagl l
Cntenvad process, the order wol] e taeged wonhor, Houwewer MU should :

reduiest & date that i turiher out than the normai 0 the order wall be agaed waih
the "< o ndicate that Jong mtersal was otfered = 0L Lsiomier’s reguest

For this category measurement, onls those arders o mee w7 indicator wall be counted

I tor seme reason the order needs w be redated oL e o shorer s, the final FOO Jate s
the date that with be used tor micasurement purpose

300 Pereent Instatl on 3 Uhis medsurenment 1s the o] number ot mstadla: soah T and w T service ordersy

Time that were comipleted on tme thased onthe service 2o establishaed due date) disvided by

¢ the ot number of service orders Plis s the percer e oforders completed on time.
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. | Name Definition
4. Towad Number of This measurement 1y the total number of Service orce s e completed on time An

Missed Appomuments | appointment 1s detined as the date due dgreed to o ey cestomer and Bell Adanne and
shown on the order, 1 the customer 1ssues a suppaee et order changing the Jdate due.
the new date due will be measured as the appomtes Orders that are held or nassed
due to customer reasons will nege be counted as a He . viante miss. This detiniion
includes multi-iteny orders. (£ one ftens o a muln-ies order is missed Jue o customer

L reasons, the order wil/ nor be counted a5 a Beldl Al nyss,
5. Total Percent of Total Number of Missed Appoiniments divided by e total number of service orders

| Missed Appointments | Sce appoiniment definition on item = 4,
6. Number of This is the 1otal number of customer trouble reports 2 CR troublest recened (fom
Reports MClm by service category. Each trouble counts o+ e and in cases where the trouble is

redated or subsequent reports are recesed foresen o s or te question status, ell
Atlantic wili not count the subsequent reports. Fro ceoeptio close. vach wouble counts

as 1. regardless of the trouble reselution tCPECN T - Sell Atlantic Netwaorkt This
measurement Joes il prclude intormaton tickes- - ONF troublesy,
7. Mean Time to This is the total measurable hours and minutes troes Ll customer troubie reports, Le.. =6
Clear Reports above. (from the tme Bell Atlantic receives a trowe o nom MClm ountil the service s

restared and closed with MClmy divided by the (aie ~Lniber af troubles tor the repant
period. This measurement does nor mcludy inforsiaten nekers ti.e., INF troubles),

For Special Services columns and CLEC Trunking. o measurements will be "Stop
Clock” measurements where "no access” 1eustomer Lo 0s delaved) me s remosed

from the measurement,

For POTS columns, thisawillbe arrunning 24 howr o0 o« from rouble receipt 1o trouble
: clearance time. The Bedl Atlantic clear time is the tite service i$ restored, The Bell
Atlantic work process is tor the customer (MCTm o Se notified as soon as service is
cleared. Bell Atlantic does not use the “close time ' reciuse atter clearing the trouble,
the technician may stay and complete another hour o1 s of clean up betore acwually
closing the rouble.

8. Number of The number of failures is the wotal number of traubic reports where e trouble was
Failures closed out with a code indicating that the tault was o Bell Atlantic service problem,
Removed from the total trouble reports will be all oo sables that retlect the cause of

the trouble to be other than a Bed! Atlanne Networ oot Examples would be troubles

caused by Customer Provided Eguapment cCPl 20 oo the customers end user o ihe |
use of the service or where no trouile was detecie woand UK l
! |
9. Failure Frequenes 1 Uhe Sumber of Fadures o538 abover disided byotoe 0 rumber of circans iha MOl I
Percent bhaes purchased from Bell Atlanie The resultoneses 00 ey g percentagy 1
10, Percent Without For this measurement. Bell Attanie 15 to do the e R .
Report Quistanding
U Muttiply the total number of circunts by the toie = Lrs i the report period o
establish the total hours o <ervice avalabilite poc = b the report periad i

20 Add alb of the measuraile time chours and men oo - oronly the netwark reports tie,
Failures) 1o establish the total non service availablss sours tor the report period,

I Subirnctihe non secvice avilabihiny T hours e e motal service avatabihin”
hours and divide the result by the “total service av e aesthe 7 Tours and display this as

L percentiayge.,
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Name

Definition

I'l. Towal Number or
Repeat Reports 130
days ralling)

This 1s the number o measured customer repeat resess a e, CR repeat reponsy withim a
soander Came Clear (CCy, Central

30 day rolhmg wadow. The measuied CR reporis

Otfee 1CO) Facthty (FACL Vest QR TOR L Ser w0 Roreau Time (3VEL NPC - Bell
Atlaatic switch and bevand, Non-measured cust.eor <eports are Information o NF),
Customer Provided Equipment tCPE ) and interexnanze Carrier (IEC), This
measurement will be prosided initially ata regionas el not state speeific, The 3
components of the regional measurement arer one o Peansylvania and Delav are, one
for New Jersey and one tor the 4 former C&P Compunies, Marvland, Virginia, West
Virginia and Washington. DC. Bell Atlantic will reauest an enhancement to the support
svstem being used for measurements. State speciiic measurements witl be available on

date to be determined (TBDY.

12, Repeats asa
Percent of Total
Troubles

Number o measured customer repeal reports (o 2 oepeat reports ) dis ided by the

total number of customer repons tie.. CR reporis.
contained initem = L1 This measurement will also e provided inatially araregional

level, not state specitic. Sce derinpon of regions .o o =1L

~eue definition ol customer report

13. Number of Qut of
Service Cleared »= 24
Hours

Number ol out ol service cusiomer reports (i.e.. UR rvrons eleared m 24 hours or more.

See definition of customer report contained in e < 1

For Special Services columns, the measurements .o o “Stop Clock™ measurements

where “no access” Hime Js removed 1rom the mensurvient,

I, Percent of Qut ol
—_

Service Cleared >-= 2
Hours

Number of Qut of Service Cleared == 24 Hours divreed by the total number of customer
reports (e, CR reports). The resudt is expressed as sercentage. See definition or
customer report contained initem = [,

For Special Services-columnsathe medsurements « v “Slop Clock™ measurements |
where “no access” time Is remosed trom the messtrvmiont,

MCIm-BELL ATLANTIC INTERCONNECTION AGREEMENT - PENNSYLVANIA
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"MCIm Specific” Report

MCIm Measurement Reports (Monthly Results Reported By State)

SChbURLI B

Special Services (Access) Unbundling Resale
CLEC Special i
Performance Measurement DS0 DSt DS3. Trunking POTS Services POTS
Installation :
1 Number of Installations Seenote | Seenote [ Seenote 411197 Est. Est Est
below below below (711197) (711497) (711/97)
2 Average Interval in Days Seenote | Seenote | Seenote 411197 Est. Est Esl
below below below (711/97) (7/1/97) {71197}
3 Percent Install on Time Seenote | Seenote | See note 411197 Est Est Est
below below below (711/97) {7/1197) (711/97)
4 Total Number of Missed Appointineints See note See note See note N/A Est. Est. Est
below below below (711197) (711/97) (7/1/97)
5 Total Percent of Missed Appointments See note See note See note NIA Est Est Est
below below below (711197) (711197) (711197)
Service Quality el
6 Number of Reporis See note See note See note 411197 See note See note See note
below below below below below helow
7 Mean Time to Clear Repoits o Seenote | Seenole | See nole 411197 Seenote | Seenote | See nole
below below below below below below
8 Number of Falures Seenote | Seenole | Seenole 411197 Seenote | Seenole | See note
below |  below L beloi.' e helow below below:
9 Faluie !_-rw.}m_-:; P RITPR See note RIHERITEHY S ol G N T BN
N below | behow o bl L ) LG LA, FIRTLTS
10 Percent Willout Report Outstandny Seenoie | Secnolw | Seenote | anni st [ Es | T Es
below below beiow (7/1/97) (711/97} (711/97)
11 Totat Number of Repeat Reports (30 Days Rollng) 411197 4187 4197 N/A 411197 411197 411197
12 Repeats as a Peicent of Tolal Tioubles 497 41197 411197 N/A 41197 411197 4/1197
13 Number of Out of Service Cleared = 24 Hours 4197 4’.”97 arvug7 NIA 411197 414487 411197
14 Percent of Qut of Service Cleaied = 24 Hours 4/1/97 41197 41197 NIA 41457 411497 411197

Note: End of first full calendar menth iollowing imtal @xchange of traffic between the Parties under this Agreemen
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July 3. 1997 MCim Measurement Reports (Monthly Results Reported By State) scm-.ﬁm.u ¢

Belt Atlantic Including Bell Atlantic Affiliates Report

Special Services (Acces - :
p ( \ ess) oL Unbundling Retail
EC Special
Performance Measurement DS0 DS1 DS3 Trunking POTS Services p
Installation =
1 Number of Installations 11197 11197 11197 411197 N/A NIA 7
1/97
2 Aveiage Interval in Days 111197 111197 111197 411197 N/A N/A 1
1197
3 Percent Install on Time 1197 171197 187 4/1/97 N/A N/A 171/97
‘ - if
4 Total Number of Missed Appointments ) 111497 111197 111497 NIA N/A NIA 17179
1/97
5 Total Percent of Missed Appomtments \nie7 197 V7 N/A N/A N/A 171/9
‘ 197
Service Quality
& Number of Reports 111197 111197 1187 411197 N/A N/A 111797
7 Mean Time to Clear Repoits T 1197 111197 1197 41197 N/A N/A 1197
/
/
3 Fauie frequency Pelent o 111197 1197 11197 ang7 N/A N7 e :
A 197
Wél‘h -‘."‘.’n;luL-ll l(u;)bli Qutstarnding b 197 i RN ”-ﬁg-" _'“”'-"" r‘;'h‘?m“ - ”N;’ T
R a7
17 Total Number of Repeal Reports (30 Days Rolling) 471787 4nii 4197 N/A N/A N/A a1/a7 .
12 Repeats as a Percent of Total Troubles 411197 41197 411197 N/A N/A NIA 4/1/97
13 Number of Out of Service Cleared »= 24 Hours 411197 411197 41197 N/A N/A N/A 411157
14 Percent of Out of Service Cleared = 24 Hours 4/1/97 411197 411197 NIA N/A N/A 411/97
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Juy 81997 MCIm Measurement Reports (Monthly Results Reported By State) SCHEDULIE b

Top 3 Carrier Customers Report

Special Services (Access) Unbundling Resale
| K CLEC Special
berformance Measurement 039 031 Ds3 Trunking POTS Services POTS
Installation

s 111197 141497 11197 4/1/97 Est. Est Est
. (711/97) (711197) (7/1/97)

> Feverags imerval Days 11197 111197 171/97 411197 Est. Est Est.
(7/1/97) (7/1/97) (711/197)

Ty 111197 111/97 111197 411197 Est. Est Est
_ (711197) (711/97) (711197)

4 Total Number of Missed Appointiments e et e A o . "
(7/1/97) {711/97) (771197)
5 Total Percent of Missed Appomntnenis b e et A - o -

{7/1/97) {(7/1/97) (7711187)

Service Quality

6 Number of Reposts 11197 11197 1187 ansi 11197 Y197 11197
7 Mean Time to Clear Reporis . g7 97 1197 497 111197 111497 171/97
8 Number of Fallures 11197 197 y1e7 41197 111197 111197 11497
9 Failue | ,.T,l,m?@;}“‘ h 111197 ERT 173197 KV st Csi Fsi
- . ) . ) Vi ‘If‘.l/l lf.!l,l‘.l, ' I-.Iil".i;"’j
10 Percent Withuut Report Quisiciniing 111797 AR IRV, Ay s Lsi kst Est |
: (711187) (7117197) (7/1/97)
11 Total Number of Repeat Reporis (30 Days Rolling) 41197 4117197 411197 NIA 411197 411197 211797 .
12 Repeats as a Percent of Tolal Troubles 411197 411197 411187 N/A 411197 4/1/97 4/1/97
13 Number of Out of Service Cleared = 2. Hours 411197 4”.",97 411197 N/A 411197 411197 a/1/97
14 Percent of Oul of Service Cleared -+ 24 Hours arug7 4197 411197 NIA 411197 411197 411197

Note: Resulls produced when a numimuni of 3 carners purchase measured service
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July 8. 1997 MCIm Measurement Reports (Monthly Results Reported By State) St'lil'iblll.!i E:

All CLECs Report

Special Services {Access) Unbundling Resale
_ CLEC Special
Performance Measurement DSso DS1 DS3 Trunking POTS Services POTS
Installation

TNomDer aTinsialauons 111497 111197 1711497 411197 Est. Est Est
(711/97) (7/1/97) (711197
2 Average Interval n Days 111197 1114197 111797 411197 Est. Est Est )
{711/97) {7/1197) (7/1I§?
3 Percent Instali on Time 11197 111797 171197 4/1/97 Est. Est Esi :
(711197) (711/97) (711197
4 Tolal Number of Missed Appointments 111197 11197 111797 N/A Est. Est Est }
(7/1/97) {7/1197) 111197
5 Total Peicent of Missed Appointments 111197 111197 111197 N/A Est. Est ( Est )

{7/1/97) (711/87) (711197}
Service Quality

6 Number of Repofis i 1197 111197 11197 411197 11197 111197 IT;
7 Mean Tune to Clear Reports 11497 Vg7 111497 411197 111/97 11197 1197
8 Number of Fallures 111197 11497 11497 411197 111/97 111197 111197
O Fallie Fiogueney Prer tend o o 11197 HV97 1197 Ay Esl [st [£s1
. Y NV S e _ RARETS, AT aviYs)
10 Percent Wilthout Repott Quistaindiing 11197 EATAT 111197 aritys Est | Es T it
{7/1/97) (711197) (711/97)
11 Total Number of Repeat Reports {30 Days Rolling) 41197 arie7 4n/e7 N/A 411197 411197 411197 .
12 Repeats as a Percent of Total Troudles 4/1/97 411197 411197 N/A 4/1/97 197 97
13 Number of Qut of Seniice Cleared = 24 Hours 4/1/97 4"1,,/97 i NIA 4/1197 4/1197 441197
14 Percent of Out of Service Cleared »= 24 Howrs 4197 411197 41197 N/A 411197 4/1197 411197

Note: Results produced when a munimum of 3 carniers purchase measured service
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July 8. 1997 MCIm Measurement Reports (Monthly Results Reported By State) SCHEDULE ¥

Top 10 Largest Customers Report

Special Services {Access) Unbundiing Resale
' CLEC Special
Performance Measurement ) DSO DSt DS3 Trunking POTS Services POTS
Installation
1 Number of Installations TBD TBD TBD TBD TBD 78D B0
2 Average interval in Days 18D 8D TBD T8D TBD TBD TBD
3 Percent Install on Time 18D 8D TBD TBD 8D 78D TBD
4 Tolal Number of Missed Appointments TBD T?D 8D TBD TBD T8D TBD
5 Total Percent of Missed Appomntments 18D TBD 78D 8D 18D TBD TBD
Service Quality .
6 Number of Reports TBD T8D 8D TBD 8D TBD TED
7 Mean Time to Clear Reports o 18D TBD TBD TBD TBD TBD TBD
& Number of Failures - TBD TBD TBD TRD TBD TBD T8
9 Failure Frequeney Pulf,‘rl—l‘r“ o T TBD wn TBD THD " TIBD T30 TED
10 Paicent Wathiout Heport Outstandaig - 18D 130 TBO 181y B8O | 18D 8D |
11 Total Number of Repeal Reports (30 1)2:‘,'_; Rolling) 18D TBD TBD T8D TBD TBD TBD
12 Repeats as a Percent of Total Troubles 18D 8D TBD TBD TBD T80 85
13 Number of Out of Service Cleared »= 2+ Hours 180D T8D TBD T8D 8D T8D 5D
14 Percent of Out of Service Cleared »>= 24 Hours 18D 8D TBD 18D 8D TBD TBD
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Exhibit A

Proposed Further Performance Reporting Measures

Ordering and Provisioning
2

Time te provision each unbundled element

Time to install resold lines and trunks - varies according 1o line size, line 1y pe. and aeed tor premises visit,

Total number and percent of missed appoiniments

Total number and *» ol missed tirm order comminment Jawes

Time w acknowledge receipt of service order

Time o provide FOC or notification of 4 rejected arder

Time to complete any suspend block restare order

Time to install Centrex lines

Time to implement feature change

Time 1o disconnect resold service - viures with or without premises visi

Time 1o disconnect resale service

Time to disconneet unbundled switching.service .

Time to disconnect other unbundled service

% of Quiages within 30 davs ror new services provisioned

| Usage Billing

Time taken to send records to MCI following recording

Number-af omissions from records

Maintenance and Repair

Inservice and oul of service repar seen ly

Number and pereentage o Repeat Troubles

-

Froubles per 199 Hies

Time taken te answer phone where manuad service provided

Number and percentage of missed apposniments

Number and percentage of estimated time 1o restore met,

Number and prreentage ol traubles requiring a Jdispateh

%o breakdowns atributed o ach rouble category

L —.

MCIm-BELL ATLANTIC INTERCONNECTION AGREENMENT - PENNSYLVANIA EXHIBIT A - |




July 8. 1997 ATTACHMENT X

Proposed Further Performance Reporting Measures

Operational Svstems

Support Svstems Availability

System Response Time

QOperator Services

Monthly Average for Seconds of Qperator Answer Delay

Monthly Total of Quarter Hours of Cperator Answer Delay

Monthly Call Abandonment and Blockage

Directory Assistance

Voice DA Availability

Voice DA Outage Restoral Notification

Voice DA Time to. Answer

Voice DA Average Work Time

Voice DA Abandenment From Cueue

Network Performance

Switched Service Disruption

Dedicated Service Disruption

Network Event

Blocked Calls

Blocked Dial Tone

Past Dial Delay o

MCIm-BELL ATLANTIC INTERCONNECTION AGREEMENT - PENNSYLVANIA EXHIBIT A -2




CERTIFICATE OF SERVICE

I, Julia A. Conover, hereby certify that [ have this day caused a true copy of the foregoing
document to be served upon the participants listed below in accordance with the requirements of

52 Pa. Code Section 1.54 (relating to service by a participant) and 1.55 (relating to service upon

RECEIVED

attorneys).
Dated at Philadelphia, Pennsylvania, this 15th of October, 1998. OCT 151998
YIA US MAIL PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU

Honorable Robert A. Christianson
PA Public Utility Commission
P.O. Box 3265

Harrisburg, PA 17105.3265

Office of Special Assistants
PA Public Utility Commission
P.O. Box 3265

Harrisburg, PA 17105-3265

Irwin A. Popowsky

Office of Consumer Advocate
555 Walnut Street, 5th Floor
Harrisburg, PA 17101-1921

D.. Mark Thomas & Regina L. Martz
Thomas, Thomas, Armstrong & Nicsen
212 Locust Street

Harrisburg, PA 17108-9500

David E. Freet

Pennsylvania Telephone Association
P.O. Box 1169

Harrisburg, PA 17108-1169
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DATE:

SUBJECT:

i

. COMMONWEAiII‘H OF PENNSYLVANIA

October 26, 1998
A-310651

Office of Special Assistants

KdR
James J. McNulty, Secretary

JOINT PETITION OF BELL ATLANTIC-PENNSYLVANIA, INC. AND
SERVICE ELECTRIC TELEPHONE COMPANY FOR APPROVAL OF AN
INTERCONNECTION AGREEMENT UNDER SECTION 252 (e)OF THE
TELECOMMUNICATIONS ACT OF 1996.

Attached is a copy of a Joint Petition for Approval of
an Interconnection Agreement filed in connection with the
above-docketed proceeding.

Enclosed is a copy of the notice that we provided to
the Pennsylvania Bulletin to be published on November 7,
1998. Comments are due on or before 20 days after the
publication of this notice.

This matter is assigned to your Office for appropriate
action.
Attachment

cc: Bureau of Fixed Utility Services
Office of Administrative Law Judge-copy of memo only
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Consulling .
Network Services -

" Competiive Activities
Flegulalory Asmstance R

No,\le_m_b'er 19,1998 " - 1‘4 7)]0 >

| NOV l9 1093
James McNulty, Secretary - " ! a
_Pennsylvania Public Utility Cormmssnons ' A pUBUC %"Il%l{” OMMlSSlON
North Office Building '5 BUR
‘North St. & Commonwealth Ave D O C U M l__ NT EA
" * Room B-18 -

PO.Box3265 - FOLDl’.R

P Harrlsburg, PA’ 17105 3265

Re Serv1ce Electrlc Telephone lnc OPlNlON AND ORDER A-3 10651

' Please be adwsed that on behalf of Servrce Electrlc Telephone Inc. (Servrcc Electnc) 1
" am- respondln;_, to: OPINION AND ORDER A- 310651 (Order)." Per the Order, Servrce S

) _"Electnc has beén granted authorlty to operate as a ‘Competitive Local- Exchange Carrlcr .

prov1ded Service Electric sat1sﬁes certain requ1rements as specified in ‘the Order. Servrce . R
‘Electric has and/or w1|l adhere 10’ those requnrements in the Order as follows: )
Orders 3 and 4: Service Electrtc has’ been m contact w1th the Comnnssron s|staff|
. inthe Bureau of Constmer Serv1ces and Bureau of Fixed Utlllty Services -
regarding certain deficiencies in its proposed Local Exchange Carrier Tarlff and
its proposed Switched Access Tarlff "All.of the noted deﬁc1encres have been
.~ addressed and the appropriate changes have been made to the Tariffs. The revised - -
.- tariffs are ‘enclosed and are being filed with the Commission, under: this A
correspondence as the ‘official initial Local Exchang,c Carrler Tarlff '1nd m1t1al 2 ‘
* Switched Access Tariff for Sérvice Electric.” Also énclosed are eight (8) copies of
,-each Tarlff along, with-this ﬁrm 'S draft in the amount of $250. 00 for payment of
uch Tariff ﬁlmgs . . :

Il

Order 7: Servrce Electric’ S llfelme plan was ﬁled wrth,the Commrssron on . . .
' December 12, ]997 (copy attached) R ~'_, T
'Order 8: Servnce Electnc does not have any “afﬁllated interest. ag,reements at thls ke
time.. If and’ when Sérvice Electric enters'into thése kinds of arrangements, ’
Service Electrlc will file'these agreements, accordm;_,ly,.mth the Commission.

]

»..' o, 3 . " 1

326 S.-2nd Street » Emmaus, PA 18049 + Tefephone 610-967-, 3944 Fax 610 967 5036



#

Servrce Electrlc believes it is.now in comphance WIth thls Order and can begm operatmg
" as a Competltlve Local Exchange Carrler 001nc1dent w1th the effectlvc dates of thc o
Tarlffs et I O T R R

i
4

BN ) . - - v

Should you have any questlons or need addmonal mformahon w1th regard to, the above or

the enclosed please do not he51tate to contact me.. : :

. i - ! » ',.' ' "‘:" v : .
‘Don'Snyder "~ - P o BRI _
Senior-Consultant - *. 7 - o T e T T e
. . o .. r N . L v \ W .

-;;_Enelosure's‘ oo R o .
cc: M. Tlmothy Hausman T S PO
. Addltlonal coples to (w/encls) 'Ofﬁce of Consumer Advocate S o

. o ‘ . Office of Small Busmess Aclvoeate S
AT ,;3,"‘ T Bureau ofleed Utlllty Serv1ces RO

- PUC TariffSection . -~ . .. %

- . N 4 ' .
L 7 < Office of Attorney General' - - L
e Qfﬁce of Trial:Staff . - .+ .. =" "~
L. . . 7! Office.of Special Assistants- > T L
: . o Bu‘reau-of Consumer S'erv_ic'es Lo, :
. Additional copies (w/tariffs): ‘Bell-Atlantic- Pennsylvama Inc I
S GTE North Inc.- ™ "L, oo loET o s
N e . . ". o , . ,' ¢
R R L g
.‘ A * [ . ...f‘ .‘1 v ‘
! ' ' ] ) h ' ' N
' ‘ ' ’ o SRR ‘
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ORIGINAIE

SERVICE ELECTRIC TELEPHONE, INC.
COMPETITIVE LOCAL EXCHANGE CARRIER TARIFF
TELEPHONE PA P.U.C. NO. 1

RECEIVED

NOV 19 1998

SERVICE ELECTRIC TELEPHONE, INC.
PA PUBLIC UTILITY COMMISSION

SECRETARY'S BUREAU

REGULATIONS AND SCHEDULE OF INTRASTATE CHARGES
APPLYING TO LOCAL EXCHANGE SERVICE
WITHIN THE COMMONWEALTH OF PENNSYLVANIA

@@E}‘&EE

DEC 02 1998

DOCUMENT
FOLDER

ISSUED: November 20, 1998 EFFECTIVE: November 23, 1998

President
Service Electric Telephone, Inc.
4242 Mauch Chunk Road
Coplay, PA 18037



Original Page |

SERVICE ELECTRIC TELEPHONE, INC.
COMPETITIVE LOCAL EXCHANGE CARRIER TARIFF
TELEPHONE PA P.U.C. NO. |

CHECK SHEET

Page 1 - 70 inclusive are effective as of the date shown. Original and revised pages, as named below,
comprise all changes from the original tariff in effect on the date indicated.

Page Revision Page Revision Page Revision

Title Original 30 Original 60 Original
1 Original 3! Original 61 Original
2 Original 32 Original 62 Original
3 Original 33 Original 63 Original
4 Original 34 Original 64 Original
5 Original 35 Original 65 Original
6 Original 36 Original 66 Original
7 Original 37 Original 67 Original
8 Original 38 Original 68 Original
9 Original 39 Original 69 Original
10 Original 40 Original 70 Original
11 Original 41 Original

12 Original 42 Original

13 Original 43 Original

14 Original 44 Original

15 Original 45 Original

16 Original 46 Original

17 Original 47 Original

18 Original 48 Origimal

19 Original 49 Original

20 Original 50 Original

21 Original 51 Original

22 Original 52 Original

23 Original 53 Original

24 Original 54 Original

25 Original 55 Original

26 Original 56 Original

27 Original 57 Original

28 Original 58 Original

29 Original 39 Original

ISSUED: November 20, 1998 EFFECTIVE: November 23, 1998

President

Service Electric Telephone, Inc.
4242 Mauch Chunk Road
Coplay, PA 18037
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SERVICE ELECTRIC TELEPHONE, INC.
COMPETITIVE LOCAL EXCHANGE CARRIER TARIFF

TELEPHONE PA P.U.C. NO. 1

TABLE OF CONTENTS

CHECK SHEET
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EXPLANATION OF SYMBOLS
APPLICATION OF TARIFF
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ISSUED: November 20, 1998

President

Service Electric Telephone, Inc.
4242 Mauch Chunk Road
Coplay, PA 18037

EFFECTIVE: November 23, 1998
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SERVICE ELECTRIC TELEPHONE, INC.
COMPETITIVE LOCAL EXCHANGE CARRIER TARIFF
TELEPHONE PA P.U.C. NO. |

TABLE OF CONTENTS (Cont’d) PAGE

2. REGULATIONS (Cont’d)
2.6 Allowance for Interruptions of Service 31
2.6.1 Credit for Interruptions 31
2.6.2 Limitations on Allowances 32
2.6,3 Use of Alternative Service Provided by the Company 33
2.7 Cancellation of Service 33
2.7.1 Cancellation of Application for Service 33
2.7.2 Cancellation of Service by the Customer 34
2.8 Transfer and Assignments 34
2.9 Notices and Communications 34
3. Service Descriptions 35
3.1 Local Exchange Service 35
3.1.1 Local Calling Areas 36
3.1.2 Local Exchange Area Maps 38
3.1.3 Local Line 44
3.1.4 Local Trunk 49
3.1.5 Usage Options 57
3.2 Directory Assistance 60
3.3 Operator Assistance 61
3.4 Directory Listings 63
3.5 Emergency Services — Enhanced 911 (E911) 66
3.6 Vanity Telephone Numbers 66
3.7 Telecommunications Relay Service (TRS) 67
3.8 Link Up America 68
3.8.1 Regulations 68
3.8.2 Rates 70
4. Promotional Offerings 70
4.1 Promotional Offerings 70
4.2. Trial Service Offering (TSO) 70
5. Individual Case Basis (ICB) Arrangement 70
ISSUED: November 20, 1998 EFFECTIVE: November 23, 1998

President
Service Electric Telephone, Inc.
4242 Mauch Chunk Road
Coplay, PA 18037




Original Page 4
SERVICE ELECTRIC TELEPHONE, INC.

COMPETITIVE LOCAL EXCHANGE CARRIER TARIFF
TELEPHONE PA P.U.C. NO. |

EXPLANATION OF SYMBOLS, REFERENCE MARKS, AND ABBREVIATIONS OF
TECHNICAL TERMS USED IN THIS TARIFF.

The following symbols shall be used in this tariff for the purpose indicated below:

C — To signify changed regulation
D — To signify decreased rate
I — To signify increased rate
ISSUED: November 20, 1998 EFFECTIVE: November 23, 1998

President
Service Electric Telephone, Inc.
4242 Mauch Chunk Road
Coplay, PA 18037
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SERVICE ELECTRIC TELEPHONE, INC.
COMPETITIVE LOCAL EXCHANGE CARRIER TARIFF
TELEPHONE PA P.U.C. NO. |

APPLICATION OF TARIFF

This tariff sets forth the service offerings, rates, terms and conditions applicable to the furnishing of
intrastate communications services by Service Electric Long Distance Company, to Customers within
the local exchange service area defined herein.

ISSUED: November 20, 1998 EFFECTIVE: November 23, 1998
President
Service Electric Telephone, Inc.
4242 Mauch Chunk Road
Coplay, PA 18037




Original Page 6

SERVICE ELECTRIC TELEPHONE, INC.
COMPETITIVE LOCAL EXCHANGE CARRIER TARIFF
TELEPHONE PA P.U.C. NO. 1

1. Definitions
Certain terms used generally throughout this tariff are defined below:
Account Codes: Allows a User to allocate local calls to a digital, non-verified account code.

Advance Payment: Payment of all or part of a charge required before the start of service.

Authorized User: A person, firm, corporation or other entity that either is authorized by the
Customer to use local exchange telephone service or is placed in a position by the Customer, either
through acts or omissions, to use local exchange telephone service.

Call Forward Busy: Automatically routes incoming calls to a designated answering point when
the called line is busy.

Call Forward No Answer: Automatically routes incoming calls to a designated answering point
when the called line does not answer within a predetermined number of rings.

Call Forward Variable: Automatically routes incoming calls to a designated answering point,
regardless of whether the user’s station is idle or busy.

Call Hold: Allows the User to hold one call for any length of time provided that neither party
goes On Hook.

Call Park: Allows a User to “park™ a call against their directory number within the business
group and “unpark” the call from any other directory number. A business group consists of a
series of Customer-defined telephone numbers.

Call Pickup: Allows a User to answer incoming calls to another Station line within a defined Call
Pickup Group. Call Pickup is provided as either Group Call Pickup, where predesignated groups
can pickup each other’s calls by activating an access code or a feature key, or Directed Call
Pickup, where any call can be retrieved by dialing a different access code followed by the
extension number.

Call Transfer/Consultation/Conference: Provides the capability to transfer or add a third party,
using the same line.

ISSUED: November 20, 1998 EFFECTIVE: November 23, 199§
President
Service Electric Telephone, Inc.
4242 Mauch Chunk Road
Coplay, PA 18037
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SERVICE ELECTRIC TELEPHONE, INC.
COMPETITIVE LOCAL EXCHANGE CARRIER TARIFF
TELEPHONE PA P.U.C. NO. |

1. Definitions (Cont’d)
Call Waiting: Provides the User with a burst of tone to indicate that another call is waiting. The
second call can either be answered by flashing the switchhook or hanging up the phone and being

rung back by the caller.

Calling Number Delivery: Identifies the 10-digit number of the calling party.

Calling Number Delivery Blocking: Blocks the delivery of the number to the calied party on a
per call basis.

Class of Service (COS): Used to prevent a Station from dialing certain codes and numbers

Company: Service Electric Telephone, Inc.
Commission: The Pennsylvania Public Utility Commission (PA P.U.C.)

Conference/Six-Way: The User can sequentially call u p to five other people and add them
together to make up a six way call.

Customer: The person, firm, corporation or other entity which orders service and is responsible
for the payment of charges and for compliance with the Company’s tariff regulations.

Customer Group Dialing Plan: A dialing scheme shared by the members of a Customer Group,
such as 4-digit internal dialing.

Dial Pulse (DP): The pulse type employed by rotary dial Station sets.

Do Not Disturb: Allows the User to prevent incoming calls from ringing its line by diverting them
to a tone or a recorded announcement that informs the caller that the User is not accepting calls at
this time.

Hunting: Routes a call to an idle Station line. With Serial Hunting, calls to a member of a Hunt
Group will search from that point to the end of the Group and stop.

Individual Case Basis: A service arrangement in which the regulations, rates, and charges are
developed based on the specific circumstances of the Customer’s situation.

ISSUED: November 20, 1998 EFFECTIVE: November 23, 1998
President
Service Electric Teiephone, Inc.
4242 Mauch Chunk Road
Coplay, PA 18037
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SERVICE ELECTRIC TELEPHONE, INC.
COMPETITIVE LOCAL EXCHANGE CARRIER TARIFF
TELEPHONE PA P.U.C. NO. |

1. Definitions (Cont’d)

Joint User: A person, firm or corporation designated by the Customer as a user of local exchange
service furnished to the Customer by the Company, and to whom a portion of the charges for such
facilities are billed under a joint use arrangement.

LATA: A local access and transport area established pursuant to the Modified Final Judgement
entered by the United States District Court for the District of Columbia in a Civil Action No. 82-

0192 for the provision and administration of communications service.

Local Calling: A completed call or telephonic communication between a calling Station and any
other station within the local service area of the calling Station.

Local Exchange Carrier: Any individual, partnership, association, joint-stock company, trust
governmettal entity or corporation engaged in the provision of local exchange telephone service.

Mbps: Megabits, or million of Bits, per second.

Message Waiting: This feature provides an indication to a Station User that a message is waiting.
Indications may be visual (lamp) or audible (stuttered dial tone}.

Multiple Appearance Directory Numbers: A directory number that is assigned more than once
to one or more Proprietary Business Sets.

Non-recurring Charges: The one-time initial charges for services or facilities, including but not
limited to charges for construction, installation, or special fees, for which the Customer becomes
liable at the time the Service Order is executed.

Off-Hook: Denotes the active condition of a telephone exchange service line.

On-Hook: Denotes the idle condition of a telephone exchange service line.

Presubscription: An arrangement whereby an end user may select and designate to the Telephone
Company an interexchange carrier (1XC) to access, without an access code, for InterLATA calls.

This IXC is referred to as the end user’s predesignated 1XC.

Recurring Charges: The monthly charges to the Customner for services, facilities and equipment,
which continue for the agreed upon duration of the service.

ISSUED: November 20, 1998 EFFECTIVE: WNovember 23, 1998
President
Service Electric Telephone, Inc.
4242 Mauch Chunk Road
Coplay, PA 18037
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SERVICE ELECTRIC TELEPHONE, INC.
COMPETITIVE LOCAL EXCHANGE CARRIER TARIFF
TELEPHONE PA P.U.C. NO. 1

1. Definitions (Cont’d)

Service Commencement Date: The first day following the date on which the Company notifies
the Customer that the requesied service or facility is available for use, unless extended by the
Customer’s refusal to accept service which does not conform to standards set forth in the Service
Order or this tariff, in which case the Service Commencement Date is the date of the Customer’s
acceptance of service. The parties may mutually agree on a substitute Service Commencement
Date.

Service Order: The written request for local exchange services executed by the Customer and the
Company in a format specified by the Company. The signing of a Service Order by the Customer
and the acceptance thereof by the Company initiates the respective obligations of the parties as set
forth therein and pursuant to this tariff, but the duration of the service is calculated from the
Service Commencement Date.

Services: The Company’s telecommunication services offered on the Company’s network.

Speed Call: Provides a User with the option to cali selected directory numbers by dialing a one or
two digit code.

Station: Telephone equipment from or to which calls are placed.

Trunk; A communications path connecting two switching systems in a network, used in the
establishment of an end-to-end connection.

User: A Customer or any other person authorized by the Customer to use service provided under
this tariff,

I[SSUED: November 20, 1998 EFFECTIVE: November 23, 1998
President
Service Electric Telephone, Inc.
4242 Mauch Chunk Road
Coplay, PA 18037



Original Page 10

SERVICE ELECTRIC TELEPHONE, INC.
COMPETITIVE LOCAL EXCHANGE CARRIER TARIFF
TELEPHONE PA P.U.C. NO. 1|

2. Regulations

2.1 Undertaking of the Company

2.1.1 Scope

The Company undertakes to furnish telecommunication services in connection with
one-way and/or two-way information transmission between points within the
Commonwealth of Pennsylvania under the terms of this tariff.

Customers may use services and facilities provided under this tariff to obtain access to
services offered by other service providers. The Company is responsible under this
tariff only for the services and facilities provided herein, and it assumes no
responsibility for any service provided by any other entity that purchases access to the
Company network in order to originate or terminate its own services, or to
communicate with its own Customers.

2.1.2 Shortage of Equipment or Facilities

2.1.2.1 The Company reserves the right to [imit or allocate the use of existing
facilities, or additional facilities offered by the Company when necessary
because of lack of facilities or due to some other cause beyond the
Company’s control.

2.1.2.2  The furnishing of service under this tariff is subject to the availability on a
continuing basis of all the necessary facilities and is limited to the capacity of
the Company'’s fiber optic cable facilities as well as facilities the Company
may obtain from other carriers, from time to time, to furnish service as
required at the sole discretion of the Company.

2.1.3 Terms and Conditions

2.1.3.1 Except as otherwise provided herein, service is provided and biiled on the
basis of a minimum period of at least one month, and shall continue to be
provided until canceled by the Customer in writing, no less than 30 days
notice. Unless otherwise specified herein, for the purpose of computing
charges in this tariff, 2 month is considered to have 30 days. All
calculations of dates set forth in this tariff shall be based on calendar days,
unless otherwise specified herein.

ISSUED: November 20, 1998 EFFECTIVE: November 23, 1998
President
Service Electric Telephone, Inc.
4242 Mauch Chunk Road
Coplay, PA 18037
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SERVICE ELECTRIC TELEPHONE, INC.

COMPETITIVE LOCAL EXCHANGE CARRIER TARIFF

TELEPHONE PA P.U.C. NO. 1

2. Regulations (Cont'd)

2.1 Undertaking of the Company {Cont’d)

2.1.3 Terms and Conditions (Cont’d)

2.1.32

2.133

2.1.34

2.1.3.5

2.1.3.6

2.1.3.7

Customers may be required to enter into written Service Orders which shall
contain or reference the name of the Customer, a specific description of the
service ordered, the rate to be charged, the duration of the services, and the
terms and conditions in this tariff.

At the expiration of the initial term specified in each Service Order, or in
any extension thereof, service shall continue on a month-to-month basis at
the then current rates unless terminated by either party upon 30 days written
notice. Any termination shall not relieve Customer of its obligation to pay
any charges incurred under the Service Order and this tariff prior to
termination. The rights and obligations which by their nature extend beyond
the termination of the term of the Service Order shall survive such
termination.

This tariff shall be interpreted and governed by the laws of the State of
Pennsylvania without regard of the State’s choice of laws provision.

Another telephone company must not interfere with the right of any person
or entity to obtain service directly from the Company.

The Customer has no property right to the telephone number or any other
call number designation associated with services furnished by the Company.
The Company reserves the right to change such numbers, or the central
office designation associated with such numbers, or both, assigned to the
Customer, whenever the Company deems it necessary to do 50 in the
conduct of business.

The Customer agrees to operate Company-provided equipment in accordance
with instructions of the Company or the Company’s agent. Failure to do so
will void Company liability for interruption of service and may make the
Customer responsible for damage to equipment pursuant to Section 2.1.3.8.

ISSUED: November 20, 1998 EFFECTIVE: November 23, 1998

President
Service Electric Telephone, Inc.
4242 Mauch Chunk Road
Coplay, PA 18037
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SERVICE ELECTRIC TELEPHONE, INC.
COMPETITIVE LOCAL EXCHANGE CARRIER TARIFF
TELEPHONE PA P.U.C. NO. 1

2. Regulations {Cont’d)

2.1 Undertaking of the Company (Cont’d)

2.1.3 Terms and Conditions {Cont’d)

2.1.3.8 The Customer agrees (o return to the Company all Company-provided
equipment delivered to Customer within five days of termination of the
service in connection with which the equipment was used. Said equipment
shall be in the same condition as when delivered to Customer; normal wear
and tear only excepted. Customer shall reimburse the Company, upon
demand, for any costs incurred by the Company due to Customer’s failure to
comply with this provision.

2.1.4 Liability of the Company

Because the Customer has exclusive control of its communications over the services
furnished by the Company, and because interruptions and errors incident to these
services are unavoidable, the services the Company furnishes are subject to the terms,
conditions, and limitations specified in this tariff and to such particular terms,
conditions, and limitations as set forth in the special regulations applicable to the
particular services and facilities furnished under this tariff.

2.1.4.1 The liability of the Company for damages arising out of the furnishing of
these services, including but not limited to mistakes, omissions,
interruptions, delays, or errors, or other defects, representations, or use of
these services or arising out of the failure to furnish the service, whether
caused by acts of commission or omission, shall be limited to the extension
of allowances for interruption. The extension of such allowances for
interruption shall be the sole remedy of the Customer, authorized user, or
joint user and the sole liability of the Company.

2.1.4.2 The Company shall not be liable or responsible for any special,
consequential, exemplary, lost profits, or punitive damages, whether or not
caused by the intenticnal acts or omissions or negligence of the Company’s
employees, agents or contractors.

ISSUED: November 20, 1998 EFFECTIVE: November 23, 1998
President
Service Electric Telephone, Inc.
4242 Mauch Chunk Road
Coplay, PA 18037



Original Page 13

SERVICE ELECTRIC TELEPHONE, INC.
COMPETITIVE LOCAL EXCHANGE CARRIER TARIFF
TELEPHONE PA P.U.C. NO. |

2. Regulations (Cont’d)
2.1 Undertaking of the Company (Cont’d)

2.1.4 Liability of the Company (Cont’d)

2.1.4.3 The Company shall not be liable for any failure of performance or
equipment due to causes beyond its control, including but not limited to:
acts of God, fire, flood or other catastrophes; any law, order, regulation,
direction, action, or request of the United States Government, or of any
other government, including state and local governments having or claiming
jurisdiction over the Company, or of any department, agency commission,
bureau, corporation, or other instrumentality of any one or more of these
federal, state, or local governments, or any civil or military authority;
national emergencies; insurrections; riots, wars; unavailability of rights-of-
way or materials; or strikes, lock-outs, work stoppages, or other labor
difficulties.

2.1.4.4 The Company shall not be liable for any act or omission of any entity
furnishing to the Company or to the Company’s Customer facilities or
equipment used for or with the services the Company offers.

2.1.4.5 The Company shall not be liable for any damages or losses due to the fault
or negligence of the Customer or due to the failure or malfunction of
Customer provided equipment or facilities.

2.1.4.6 The Company shall not be liable for any damages or losses due to the fault
or negligence of the Customer or due to the failure or malfunction of
Customer provided equipment or facilities.

[SSUED: November 20, 1998 EFFECTIVE: November 23, 1998
President
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2. Regulations (Cont’d)

2.1 Undertaking of the Company (Cont’d)

2.1.4 Liability of the Company (Cont’d)

2.1.47 The Company does not guarantee nor make any warranty with respect to
installations it provides for use in an explosive atmosphere. The Customer
indemnifies and holds the Company harmless from any and all loss, claims,
demands, suits, or other action, or any liability whatsoever, whether
suffered, made, instituted, or asserted by any other party or person(s), and
for any loss, damage, or destruction of any property, whether owned by the
Customer or others, caused or claimed to have been caused directly or
indirectly by the installation, operation, failure to operate, maintenance,
removal, presence, condition, location, or use of any installation so
provided.

2.1.4.8 The Company is not liable for any defacement of or damage to the premises
of a Customer (or authorized or joint user) resulting from the furnishing of
services or equipment on such premises or the installation or removal
thereof, when such defacement or damage is not the result of negligence or
willful misconduct on the part of the agents or employees of the Company.

2.1.4.9 The Company shall not be liable for any damages resulting from delays in
meeting any service dates due to delays resulting from normal construction
procedures. Such delays shall include, but not be limited to, delays in
obtaining necessary regulatory approvals for construction, delays in
obtaining right-of-way approvals and delays in actual construction work.

2.1.4.10 The Company shall not be liable for any damages whatsoever to property
resulting from the installation, maintenance, repair or removal of equipment
and associated wiring unless the damage is caused by the Company’s witlful
misconduct or negligence.

ISSUED: November 20, 1998 EFFECTIVE: November 23, 1998
President
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2. Regulations (Cont'd)

2.1 Undertaking of the Company (Cont’d)

2.1.4 Liability of the Company (Cont’d)

2.1.4.11 The Company shall not be liable for any damages whatsoever associated
with service, facility, or equipment which the Company does not furnish or
for any act or omission of Customer or any other entity furnishing services,
facilities or equipment used for or in conjunction with Service Electric
Telephone Service.

2.1.4.12 The Company shall not incur any liability, direct or indirect, to any person
who dials or attempts to dial the digits “9-1-17 or to any other person who
may be affected by the dialing of the digits *9-1-17.

2.1.4.13 The Company makes no warranties or representations, express or implied
either in fact or by operation.of law, statutory or otherwise, including
warranties of merchantability and fitness for a particular use, except those
expressly set forth herein.

2.1.5 Notification of Service-Affecting Activities

The Company will provide the Customer reasenable notification of service-affecting
activities that may occur in normal operation of its business. Such activities may
include, but are not limited to, equipment or facilities additions, removals or
rearrangements and routine preventative maintenance. Generally, such activities are
not specific to an individual Customer but affect many Customer’s services. No
specific advance notification period is applicable to all service activities. The
Company will work cooperatively with the Customer to determine the reasonable
notifications requirements. With some emergency or unplanned service-affecting
conditions, such as outage resulting from cable damage, notification to the Customer
may not be possible.

ISSUED: November 20, 1998 EFFECTIVE: November 23, 1998
President
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2. Regulations (Cont’d)

2.1 Undertaking of the Company (Cont’d)
2.1.6 Provision of Equipment and Facilities

2.1.6.1

2.1.6.2

2.1.6.3

Where construction is required, the Company shall use reasonable efforts to
make available services to a Customer on or before a particular date, subject
to the provisions of and compliance by the Customer with, the regulations
contained in this tariff. The Company does not guarantee availability by any
such date and shall not be liable for any delays in commencing service to
any Customer. Where construction is not required, the Company will
provide facilities in accordance with Chapter 63 of the Pennsylvania
Administrative Code.

The Company shall use reasonable efforts to maintain facilities that it
furnishes to the Customer. The Customer may not, nor may the Customer
permit others to, rearrange, disconnect, remove, attempt to repair or
otherwise interfere with any of the facilities installed by the Company,
except upon the written consent of the Company.

Equipment installed at the Customer premises for use in connections with the
services the Customer offers shall not be used for any purpose other than
that for which the Company provided it.

ISSUED: November 20, 1998 EFFECTIVE: November 23, 1998
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2. Regulations (Cont’d)

2.1 Underiaking of the Company (Cont’d)

2.1.6 Provision of Equipment and Facilities (Cont’d}

2.1.6.4 The Company shall not be responsible for the installation, operation, or
maintenance of any Customer provided communications equipment. Where
such equipment is connected to the facilities furnished pursuant to this tariff,
the responsibility of the company shall be limited to the furnishing of
facilities offered under this tariff and to the maintenance and operation of
such facilities. Beyond this responsibitity, the Company shall not be
responsible for:

(a) the transmission of signals by Customer-provided equipment or for the
quality of, or defects in, such transmission; or

(b) the reception of signals by Customer-provided equipment; or

(c) network control signaling where such signaling is performed by
Customer-provided network control signaling equipment.

2.1.7 Non-Routine Installation

At the Customer’s request, installation and/or maintenance may be performed outside
the Company’s regular business hours or in hazardous locations. In such cases,
charges based on cost of the actual labor, material, or other costs incurred by or
charged to the Company will apply. If installation is started during regular business
hours but, at the Customer’s request, extends beyond regular business hours into time
periods including, but not limited to, weekends, holidays, and/or night hours,
additional charges may apply.

2.1.8 Ownership of Facilities

Title to all facilities provided in accordance with this tariff remains in the Company, its
agents or contractors.

ISSUED: November 20, 1998 EFFECTIVE: November 23, 1998
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2. Regulations (Cont’d)

2.1 Undertaking of the Company (Cont’d)

2.1.9 Telecommunications Service Priority

The Telecommunications Service Priority System is the regulatory, administrative and
operational system authorizing and providing for priority treatment, to provide and
restore National Security Emergency Preparedness Telecommunications Service.
Under the rules of the Telecommunications Service Priority System, The Telephone
Company is authorized and required to provide and restore services with
Telecommunications Service Priority assignments before services without such
assignments. The provision and restoration of Telecommunications Service Priority
System services shall be in compliance with Part 64, Appendix A, of the Federal
Communications Commission’s Rules and Regulations, the guidelines set forth in the
Telecommunications Service Priority for National Security Emergency Preparedness
Service User Manual and Service Vendor Handbook.

2.2 Prohibited Uses
2.2.1 The services the Company offers shall not be used for any unlawful purposes or for
use as to which the Customer has not obtained all required governmental approvals,

authorizations, licenses, consents and permits.

2.2.2 The Company may require a Customer to immediately shut down its transmission of
signals if said transmission is causing interference to others.

2.3 Qbligations of the Customer

2.3.1 General
The Customer shall be responsible for:

(a) the payment of all applicable charges pursuant to this tariff;

ISSUED: November 20, 1998 EFFECTIVE: November 23, 1998
President
Service Electric Telephone, Inc.
4242 Mauch Chunk Road
Coplay, PA 18037




Original Page 19

SERVICE ELECTRIC TELEPHONE, INC.

COMPETITIVE LOCAL EXCHANGE CARRIER TARIFF

TELEPHONE PA PU.C. NO. 1

2. Regulations (Cont’d)

2.3 QObligations of the Customer

2.3.1 General (Cont’d)

(b)

(c)

(d)

(e)

reimbursing the Company for damage to, or loss of, the Company’s facilities
or equipment caused by the acts or omissions of the Customer; or the
noncompliance by the Customer, with these regulations; or by fire or theft or
other casualty on the Customer’s premises, unless caused by the negligence or
willful misconduct of the employees or agents of the Company. The Company
will, upon reimbursement for damages, cooperate with the Customer in
prosecuting a claim against the person causing such damage and the Customer
shall be surrogated to the Company’s right of recovery of damages to the
extent of such payment.

providing at no charge, as specified from time to time by the Company, any
needed personnel, equipment, space and power to operate Company facilities
and equipment installed on the premises of the Customer, and the level of
heating and air conditioning necessary to maintain the proper operating
environment on such premises;

obtaining, maintaining, and other otherwise having full responsibility for all
rights-of-way and conduit necessary for installation of fiber optic cable and
associated equipment used to provide local exchange service to the Customer
from the cable building entrance or property line to the location of the
equipment space described in 2.3.1(c). Any costs associated with obtaining
and maintaining the rights-of-way described herein, including the costs of
altering the structure to permit installation of the Company-provided facilities,
shall be borne entirely by, or may be charged by the Company to, the
Customer. The Company may require the Customer to demonstrate its
compliance with this section prior to accepting an order for service;

providing a safe place to work and complying with all laws and regulations
regarding the working conditions on the premises at which Company
employees and agents shall be installing or maintaining the Company’s
facilities and equipment. The Customer may be required to install and
maintain Company facilities and equipment within a hazardous area if, in the
Company’s opinion, injury or damage to the Company’s employees or

ISSUED: November 20, 1998 EFFECTIVE: November 23, 1998
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2. Regulations (Cont’d)

2.3 Obligations of the Customer

2.3.1 General (Cont’d)

232

(f

(g)

(h)

Claims

property might result from installation or maintenance by the Company. The
Customer shall be responsible for identifying, monitoring, removing and
disposing of any hazardous material (e.g., friable asbestos} prior to any
construction or installation work;

complying with all laws and regulations applicable to, and obtaining all
consents, approvals, licenses and permits as may be required with respect to,
the location of Company facilities and equipment in any Customer premises or
the rights-of-way for which Customer is responsible under Section 2.3.1(d)
above; and granting or obtaining permission for Company agents or employees
to enter the premises of the Customer at any time for the purpose of installing,
inspecting, maintaining, repairing, or upon termination of service as stated
herein, removing the facilities or equipment of the Company;

not creating, or allowing to be placed, or maintain any liens or other
encumbrances on the Company's equipment or facilities; and

making Company facilities and equipment available periodically for
maintenance purposes at a time agreeable to both the Company and the
Customer. No allowance for interruptions in service will be made for the
period during which service is interrupted for such purposes.

With respect to any service or facility provided by the Company, Customer shall
indemnify, defend and hold harmless the Company from all claims, actions, damages,
liabilities, costs and expenses, including reasonable attorney’s fees for:

(a)

any loss, destruction or damage to property of the Company or any third party,
or the death of or injury to persons, including but not limited to, employees or
invitees of either the Company or the Customer, to the extent caused by or
resulting from the negligent or intentional act or omission of the Customer, its
employees, agents, representatives or invitees; or

[SSUED: November 20, 1998 EFFECTIVE: November 23, 1998
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2. Regulations (Cont’d)

2.3 Obligations of the Customer (Cont’d)

2.3.2 Claims (Cont’d)

()

any claim, loss damage, expense or liability for infringement of any copyright,
patent, trade secret, or any proprietary or intellectual property right of any
third party, arising from any act or omission by the Customer, including,
without limitation, use of the Company’s services and facilities in a name not
contemplated by the agreement between the Customer and the Company.

2.4 Customer Equipment and Channels

2.4.1 General

A Customer may transmit or receive information or signals via the facilities of the

Company.

2.4.2 Station Equipment

2421

The Customer is responsible for providing and maintaining any terminal
equipment on the Customer premises. The electric power consumed by such
equipment shall be provided by, and maintained at the expense of the
Customer. All such terminal equipment must be registered with the FCC
under 47 C.F.R., Part 68 and all wiring must be installed and maintained in
compliance with those regulations. The Company will, where practicable,
notify the Customer that temporary discontinuance of the use of a service
may be required, however, where prior notice is not practicable, nothing
contained herein shall be deemed to impair the Company’s right to
discontinue forthwith the use of a service temporarily if such action is
reasonable under the circumstances. In case of such temporary
discontinuance, the Customer will be promptly notified and afforded the
opportunity to correct the condition which gave rise to the temporary
discontinuance. During such period of temporary discontinuance, credit
allowance for service interruptions as set forth in Section 2.6 following is
not applicable.

ISSUED: November 20, 1998 EFFECTIVE: November 23, 1998
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2. Regulations (Cont’d)

2.4 Customer Equipment and Channels (Cont’d)

2.4.2 Station Equipment (Cont’d)

2.4.2.2 The Customer is responsible for ensuring that Customer-provided equipment
connected to Company equipment and facilities is compatible with such
equipment and facilities. The magnitude and character of the voltages and
currents impressed on Company-provided equipment and facilities. The
magnitude and character of the voltages and currents impressed on
Company-provided equipment and wiring shall be such as not to cause
damage to the Company-provided equipment and wiring or injury to the
Company’s employees or other persons. Any additional protective
equipment required to prevent such damage or injury shall be provided by
the Company at the Customer’s expense.

2.4.3 Interconnection of Facilities

2.4.3.1 Any special interface equipment necessary to achieve compatibility between
the facilities and equipment of the Company used for furnishing local
exchange service and the channels, facilities, or equipment of others may be
provided at the Customer’s expense.

2.4.3.2 Local Service may be connected to the services or facilities of other
communications carriers only when authorized by, and in accordance with,
the terms and conditions of the tariffs of the other communications carriers
which are applicable to such connections.

2.4.3.3 Facilities furnished under this tariff may be connected to Customer-provided
terminal equipment in accordance with the provisions of this tariff.

ISSUED: November 20, 1998 EFFECTIVE: November 23, 1998
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2. Regulations (Cont’d)

2.4 Customer Equipment and Channels (Cont’d)

2.4.4 Inspections

2.4.4.1 Upon reasonable notification to the Customer, and at a reasonable time, the
Company may take such tests and inspections as may be necessary to
determine that the Customer is complying with the requirements set forth in
Section 2.4.2.2 for the installation, operation, and maintenance of Customer-
provided facilities and equipment to Company-owned facilities and
equipment. No credit will be allowed for any interruptions occurring during
such inspections.

2.4.4.2 If the protective requirements for Customer-provided equipment are not
being complied with, the Company may take such action as it deems
necessary to protect its facilities, equipment, and personnel. The Company
will notify the customer promptly if there is any need for further corrective
action. Within 10 days of receiving this notice, the Customer must take this
corrective action and notify the Company of the action taken. If the
Customer fails to do this, the Company may take whatever additional action
is deemed necessary, including the suspension of service, to protect its
facilities, equipment and personnel from harm. The Company will, upon
request 24 hours in advance, provide the Customer with a statement of
technical parameters that the Customer’s equipment must meet.

2.5 Pavment Arrangements

2.5.1 Payment for Service

The Customer is responsible for payment of all charges for service and facilities
furnished by the Company to the Customer or its Joint or Authorized Users.
Objections must be received by the Company within 30 days after statement of account
is rendered, or the charges shall be deemed correct and binding upon the Customer. If
an entity other than the Company imposes charges on the Company, in addition to its
own internal costs, in connection with a service for which a Company Non-recurring
Charge is specified, those charges may be passed on to the Customer.

ISSUED: November 20, 1998 EFFECTIVE: November 23, 1998
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2. Regulations (Cont’d)

2.5 Payment Arrangements (Cont’d)

2.5.1 Payment for Service (Cont'd)

2.5.1.1

2512

Taxes

The Customer is responsible for the payment of any sales, use, gross
receipts, excise, access or other local, state and federal taxes, charges, user
fees, or surcharges (however designated) excluding taxes on the Company’s
net income imposed on or based upon the provision of Local Exchange
Services, all of which shall be separately designated on the Company’s
invoices. Any taxes imposed by a local jurisdiction (e.g., county and
municipal taxes) will only be recovered from those Customers residing in the
affected jurisdictions. It shall be the responsibility of the Customer to pay
any such taxes that subsequently become applicable retroactively.

A surcharge is imposed on all charges for service originating at addresses in
states which levy, or assert a claim of right to levy, a gross receipt tax on
the Company’s operations in any such state, or a tax on interstate access
charges incurred by the Company for originating access to telephone
exchanges in that state. This surcharge is based on the particular state’s
receipts tax and other state taxes imposed directly or indirectly upon the
Company by virtue of, and measured by, the gross receipts or revenues of
the Company in that state and/or payment of interstate access charges in that
state. The surcharge will be shown as a separate line item on the
Customer’s monthly invoice.

ISSUED: November 20, 1998 EFFECTIVE: November 23, 1998
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2. Regulations (Cont’d)

2.5 Payment Arrangements (Cont’d)

2.5.2 Billing and Collections of Charges

Bills will be rendered monthly to Customer.

2.5.2.1

2522

2523

2524

2525

All service, installation, monthly Recurring Charges and Non-recurring
Charges are due at least 20 days from the date of the invoice to the
customer, in accordance with 54 PA Code, Chapter 64.12.

The Company shall present bills for Recurring Charges monthly to the
Customer, in advance of the month which service is provided. Usage
charges will be billed in arrears.

For new customers or existing customers whose service is disconnected, the
charge for the fraction of the month in which service was furnished, will be
calculated on a pro rata basis. For this purpose, every month is considered
to have 30 days.

Amounts not paid within 30 days after the date of invoice are considered
past due. The company will not mail or deliver any notice of suspension
until at least 5 days after the due date.

A $25.00 charge will be assessed for checks with insufficient funds or non-
existing accounts.

2.5.3 Disputed Bills

The Customer shall notify the Company, either orally or in writing, of any disputed
items on a bill within 30 days of receipt of the bill. If the Customer and the Company
are unable to resolve the dispute to their mutual satisfaction, the Customer may file a
complaint with the Pennsylvania Public Utility Commission in accordance with the
Commission’s rules of procedure.

2.5.3.1

The date of the dispute shall be the date the customer registers the dispute with
the Company. The date of the resolution is the date the Company completes its
investigation and notifies the Customer of the disposition of the dispute.

ISSUED: November 20, 1998 EFFECTIVE: November 23, 1998
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2. Regulations (Cont'd)

2.5 Payment Arrangements (Cont’d)

2.5.4 Advanced Payments

To safeguard its interests, the Company may require a Business Customer to make an
Advance Payment before services and facilities are furnished. The Advance Payment
will not exceed an amount equal to the Non-recurring Charge(s) and three month’s
charges for the service or facility. In addition, where special construction is involved,
the Advance Payment may also include an amount equal to the estimated Non-recurring
Charge(s) for the special construction and Recurring Charges (if any) for a period to be
set between the Company and the Customer. The Advance Payment will be credited to
the Customer’s bill. An Advance Payment may be required in addition to a deposit.

2.5.5 Deposits

2.5.5.1 When an applicant’s credit is not established, or when the credit of an
existing customer has become doubtful, in accordance with the credit
standards at 52 PA Code, Chapters 64.32 or 64.35, a security deposit may
be required by the Company. The deposit requested will be in cash or the
equivalent of cash, and will be held as a guarantee for the payment of
charges. A deposit does not relieve the Customer of the responsibility for
the prompt payment of bills on presentation. The deposit will not exceed an
amount equal to:

2.5.5.1.1 For new applicants with minimum payment periods of one
month. The estimated average 2-month bill for basic service
plus the average 2-month toll charges for existing residential
customers in the applicant’s exchange during the immediately
preceding 12-month period. Deposits may be adjusted to
maintain a level equal to the estimated average 2-month bill. No
more than one half of the deposit amount may be required prior
to the provision of service with the balance of the deposit due no
less than 30 days from the initial deposit payment; or

ISSUED: November 20, 1998 EFFECTIVE: November 23, 1998
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2. Regulations (Cont’d)

2.5 Payment Arrangemenis (Cont’d)

2.5.5 Deposits (Cont’d)

2.5.5.1.2 For existing customers with minimum payment periods of
month. The customer’s average 2-month bill, including toll
charges, during the preceding 12-month period. Deposits may
be adjusted to maintain a level equal to the average 2-month bill.
The deposit shall be paid within 20 days of the request for
deposit; or

2.5.5.1.3 For customers with minimum payment periods of more than
one month. The charges that would apply for the minimum
payment period for a service or facility, except that the deposit
may include an additional amount in event that a termination
charge is applicable. In addition, the Company shall be entitled
to require such an applicant or Customer to pay all its bills
within a specified period of time, and to make such payment in
cash or the equivalent of cash. At the Company’s option, such
deposit may be refunded to the Customer’s account at any time.

2.5.5.2 Also, the Company reserves the right to cease accepting and processing
Service Orders after it has requested a security deposit and prior to the
Customer’s compliance with this request.

2.5.5.3 A deposit may be required in addition to an advance payment. For
residential service, advance payments would cover the construction of
facilities and furnishing of special equipment and or temporary service for
short-term use.
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2. Regulations {Cont’d)

2.5 Payment Arrangements (Cont’d)

2.5.5 Deposits (Cont’d)

2.5.5.4 When a service or facility is discontinued, the amount of a deposit, if any,
will be applied to the Customer’s account and any credit balance remaining
will be refunded. Before the service or facility is discontinued, the
Company may, as its option, return the deposit or credit it to the Customer’s
account, provided the customer has satisfied the requirements under 52 PA
Code, Chapter 37. In this case, the customer may elect to have the deposit
applied to reduce bills for telephone service instead of a cash refund.

2.5.5.5 Deposits held will accrue interest at a rate specified by the Pennsylvania
Public Utility Commission in Chapter 64 .41.

2.5.6 Suspension_or Discontinuance of Service

2.5.6.1 The Company may suspend the furnishing of any and/or all services to a
Customer with at least 7 days written notice for any of the following reasons
in accordance with 52 PA Code 64.61without incurring any liability:

2.5.6.1.t Non-payment of any past due and undisputed amounts or for
non-payment of a bill for services; or

2.5.6.1.2 Failure of the Customer to comply with a request made by the
Company for a security deposit or establish credit for the
payment of services in accordance with Section 2.5.5; or

2.5.6.1.3 Fraud or misrepresentation of identity to obtain telephone service
and/or establish credit; or

2.5.6.1.4 Use of service in such a manner as to interfere with the service
of others; or

ISSUED: November 20, 1998 EFFECTIVE: November 23, 1998
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2. Regulations (Cont’d)
2.5 Payvment Arrangements (Cont’d)

2.5.6 Suspension or Discontinuance of Service (Cont’d)

2.5.6.1.5 Violation of tariff provisions so as to threaten the safety of a
person or the integrity of the service delivery system of the
Company; or

2.5.6.1.6 Upon the Customer’s insolvency, assignment for the benefit of
creditors, filing for bankruptcy or reorganization, failing to
discharge an involuntary petition within the time permitted by
law, or abandonment of service or

2.5.6.1.7 Upon any governmental prohibition, or required alteration of the
services to be provided or any violation of any applicable law or
regulation or

2.5.6.1.8 Upon condemnation of any material portion of the facilities used
by the Company to provide service to a Customer, or if a
casualty renders all or any material portion of such facilities
inoperable beyond feasible repair.

2.5.6.2 The Company may suspend the furnishing of any and/or all services to a
Customer immediately, and without notice, if the Company deems that such
action is necessary to protect its personnel, agents, facilities or services
against harm, in accordance with 52 PA Code 64.75, without incurring any
liability.
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2. Regulations (Cont’d)

2.5 Payment Arrangements (Cont’d)

2.5.6 Suspension or Discontinuance of Service (Cont’d)

2.5.6.3

2564

2.56.5

The Company may discontinue the furnishing of any and/or all services to a
Customer, without incurring any liability, when at least 10 days have passed
since the suspension of service for failure to pay a reconnection fee and to
remedy the original reasons for suspension, as covered in Sections 2.5.6.1
and 2.5.6.2, due to any of the following reasons:

2.5.6.3.1 Failure to make satisfactory arrangements to pay arrearages; or
2.5.6.3.2 Failure to post a deposit or otherwise establish credit; or
2.5.6.3.3 Failure to meet the requirements of a payment agreement; or

2.5.6.3.4 Failure to give adequate assurances that an unauthorized use or
practice will cease.

The suspension or discontinuance of service(s) by the Company pursuant to
this Section does not relieve the Customer of any obligation to pay the
Company for charges due and owing for service(s) furnished during the time
of or up to suspension or discontinuance.

Upon the Company’s discontinuance of service to the Customer under
Section 2.5.6.3, all applicable charges, including termination charges, shall
become due. This is in addition to all other remedies that may be available
to the Company at law or in equity or under any other provision of this
tariff.

ISSUED: November 20, 1998 EFFECTIVE: November 23, 1998

President
Service Electric Telephone, Inc.
4242 Mauch Chunk Road
Coplay, PA 18037
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2. Repulations (Cont’d)

2.6 Allowance for Interruptions of Service

2.6.1 Credit for Interruptions

When the use of service or facilities furnished by the Company is interrupted due to
any cause other than the negligence or willful act of the Customer, or the operation or
failure of the facilities or equipment provided by the Customer, a pro rata adjustment
of the monthly Recurring Charges subject to interruption will be allowed for the
service and facilities rendered useless and inoperative by reason of the interruption
whenever said interruption continues for a period of 24 hours or more from the time
the is reported to, or known to exist by the Company, except as otherwise specified in
the Company's tariffs. If the Customer reports a service, facility or circuit to be
inoperative but declines to release it for testing and repair, it is considered to be
impaired, but not interrupted.

For calculating credit allowances, every month is considered to have 30 days. A credit
allowance is applied on a pro rata basis against the monthly Recurring Charges
specified hereunder for Local Line or Local Trunk Service and is dependent upon the
length of the interruption. Only those facilities on the interrupted portion of the circuit
will receive a credit. Credit allowances for service outages that exceed 24 hours in
duration will be rounded up to the next whole 24 hours.

The following schedule of allowances shall apply, except for conditions defined in
Section 2.6.2:

(a) 1/30 of the tariff monthly rate of all services and facilities furnished by the
company rendered inoperative by the compay to the extent of being useless for
each of the first three (3) full 24 hour periods during which the interruption
continues after notice by the customer of the company conditioned that the out-
of-service extends beyond a minimum period of 24 hours.

1)) 2/30 of each full 24 hour period beyond the first three 24 hour periods.
However, in no instance shall the allowance for the out-of-service period
exceed the total charges in a billing period for the service and facilities
furnished by the company rendered inoperative to the extent of being useless.

[SSUED: WNovember 20, 1998 EFFECTIVE: November 23, 1998
President
Service Electric Telephone, Inc.
4242 Mauch Chunk Road
Coplay, PA 18037
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2. Regulations (Cont’d)

2.6 Allowance for Interruptions of Service (Cont’d)

2.6.2 Limitations on Allowances

No credit allowance will be made for:

(a)

(b)

©
(d)

(e)

()

(g)

interruptions due to the negligence of, or noncompliance with the provisions of
this tariff, by the Customer, Authorized User, Joint-User, or other common
carrier providing service connected to the service of Company;

interruptions due to the negligence of any person other than the Company
including but not limited to the Customer or other common carriers connected
to the Company’s facilities;

interruptions due to the failure or malfunction of non-Company equipment;

interruptions of service during any period in which the Company is not given
full and free access to its facilities and equipment for the purpose of
investigating and correcting interruptions.

interruptions of service during any period in which the Customer continues to
use the service on an impaired basis;

interruptions of service during any period when the Customer has released
service to the Company for maintenance purposes or for implementation of a
Customer Service Order for a change in service arrangements;

interruptions of service for a period of at least 24 hours due to such factors as
storms, fires, floods or other circumstances or causes beyond the control of the
Company, an allowance of 1/30 of the tariff monthly rate for all services and
facilities furnished by the company rendered inoperative to the extent of being
useless shall apply for each full 24 hours during which the interruption
continues after notice by the customer to the company.

ISSUED: November 20, 1998 EFFECTIVE: November 23, 1998

President
Service Electric Telephone, Inc.
4242 Mauch Chunk Road
Coplay, PA 18037
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2. Regulations (Cont’d)

2.6 Allgwance for Interruptions of Service (Cont’d)

2.6.3 Use of Alternative Service Provided by the Company

Should the Customer elect to use an alternative service provided by the Company
during the period that a service is interrupted, the Customer must pay the tariffed rates
and charges for the alternative service used.

2.7 Cancellation of Service

2.7.1 Cancellation of Application for Service

2.7.1.1 Applications for service are noncancellable unless the Company otherwise
agrees. Where the Company permits Customer to cancel an application for
service prior to the start of service or prior to any special contruction, no
charges will be imposed except for those specified below.

2.7.1.2 Where, prior to cancellation by the Customer, the Company incurs any
expenses in installing the service or in preparing to install the service that it
otherwise would not have incurred, a charge equal to the costs the Company
incurred, less salvage, shall apply, but in no case shall this charge exceed
the sum of the charge for the minimum period of service ordered, including
installation charges, and all charges others levy against the Company that
would have been chargeable to the Customer had service begun.

2.7.1.3  The special charges described in Sections 2.7.1.1 and 2.7.1.2 will be
calculated and applied on a case-by-case basis.

ISSUED:

November 20, 1998 EFFECTIVE: November 23, 1998
President
Service Electric Telephone, Inc.
4242 Mauch Chunk Road
Coplay, PA 18037



Original Page 34

SERVICE ELECTRIC TELEPHONE, INC.
COMPETITIVE LOCAL EXCHANGE CARRIER TARIFF
TELEPHONE PA P.U.C. NO. |

2. Regulations (Cont’d)

2.7 Cancellaton of Service (Cont’d)

2.7.2 Cancellation of Service by the Customer

If a Customer cancels a Service Order or terminates services before the completion of
the term for any reason whatsoever other than a service interruption (as defined in
Section 2.6.1 above), Customer agrees to pay to Company the following sums, which
shall become due and owing as of the effective date of the cancellation or termination,
and be payable with the period set forth in Section 2.5.2, all costs, fees and expenses
reasonably incurred in connection with:

(H All Non-recurring Charges reasonably expended by Company to establish
service to Customer, plus

@) any disconnection, early cancellation or termination charges reasonably
incurred and paid to third parties by Company on behalf of Customer, plus

)} all Recurring Charges specified in the applicable Service Order tariff for the
balance of the then current term.

2.8 Transfer and Assignments

Neither the Company nor the Customer may assign or transfer its rights or duties in
connection with the services and facilities provided by the Company without the written
consent of the other party, except that the Company may assign its rights and duties {a) to any
subsidiary, parent company or affiliate of the Company; (b} pursuant to any sale or transfer of
substantially all the assets of the Company; or (c) pursuant to any financing, merger or
reorganization of the Company.

2.9 Notices and Communications

2.9.1 The Customer shall designate on the Service Order an address to which the Company
shall mail or deliver all notices and other communications, except that Customer may
also designate a separate address to which the Company’s bills for service shall be
mailed.

ISSUED: November 20, 1998 EFFECTIVE: November 23, 1998
President
Service Electric Telephone, Inc.
4242 Mauch Chunk Road
Coplay, PA 18037
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2.9 Notices and Communications (Cont’d)

292

293

294

The Company shall designate on the Service Order an address to which the Customer
shall mail or deliver all notices and other communications, except that Company may
designate a separate address on each bill for service to which the Customer shall mail
payment on that bill.

All notices or other communications required to be given pursuant to this tariff will be
in writing. Notices and other communications of either party, and all bills mailed by
the Company, shall be presumed to have been delivered to the other party on the third
business day following deposit of the notice, communication or bill with the U.S. Mail
or a private delivery service, prepaid and properly addressed, or when actually
received or refused by the addressee, whichever occurs first.

The Company or the Customer shall advise the other party of any changes to the
addresses designated for notices, other communications or billing, by following the
procedures for giving notice set forth herein.

3. Service Descriptions

3.1 Local Exchange Service

The Company’s Local Telephone Service provides a Customer with the ability to connect to
the Company’s switching network which enables the Customer to:

(a)
(b)
()

(d
(e
(H)

place or receive calls to any Calling Station in the local calling area, as defined herein;
access enhanced 911 Emergency Service where available;

access the interexchange carrier selected by the Customer for InterLATA, IntraLATA,
interstate or international calling;

access Operator Services;

place or receive calls to 800 telephone numbers;

access Telecommunication Relay Service.

The Company’s service cannot be used to originate calls to other telephone companies caller-
paid information services (e.g., 900, 976). Calls to those numbers and other numbers used
for caller-paid information services will be blocked by the Company’s switch.

ISSUED: November 20, 1998 EFFECTIVE: November 23, 1998

President
Service Electric Telephone, Inc.
4242 Mauch Chunk Road
Coplay, PA 18037



