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Notice 

This Technical Relerence is published by Bell Atlantic to nroMJc a technical description of 
Digital Unbundled Port Services. To the extent feasibie. the description references or duplicates 
existing published technical references utilized by the industr). 

Bed Atlantic reserves the right to revise this technical reference .my reason including, but not 
limited to. changes in tariffs. laws, or reiiulations. confornn;;. AUII updates and changes in 
standards promulgated by various agencies, utilization of advances in the stale of technical arts, 
or the relleciion of changes in the design of any facilities, equipircni. techniques, or procedures 
described or referred to herein. Liability for difficulties arising irom technicai limiiations or 
changes herein is disclaimed. 

Bell Ailantic reserves the righl not to offer any or all of these se:"-. :ccs and to withdraw any or all 
of ihem at any future time. In addition, the services described herein are based on available 
facilities and equipmeni and may not be universally available. 

With respect lo services offered pursuant to tariff, however, the terms and condilions of the 
service offering are determined by the lariff itself and applicable laws and regulations. This 
reference is intended to be supplemental to the tariffs. In the event-of a conllict between the 
tariffs, laws or reuulations and this reference, the tariffs, laws, and regulations shall uovern. 

For additional copies, please comaet: 

Bell Atlanlic Document and !-':<M"niaiion Deliver) Services 
!."Mti N. Court Mouse Ro.: : 
Arlington. VA : : : 0 1 

l :or information about the technical specifications in this TR-.c-r.'...:. 

Trone Bishop 
41U-7}6-7()2: 
Fax 410-73(1-76:: 
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1. General 

1.01 This icchnical relerence provides the technical specincauonv^M»ciaied wiih the Digital 
Unbundled Port Services offered by Bell Atlantic < 13 A ) in the ci>-c.::-:er section of some local 
exchange tariffs or via contract. 

1.02 Whenever this technical reference is reissued, the reason! s i for reissue will be provided in this 
paragraph. 

1.03 Digital Unbundled Port Services i DUPS) enable Other Telephone Companies (OTC) that are 
collocated in a BA Central Office l CO) to connect to digital su itch 'r;s on BA local swiiching 
systems. The digital switch ports provide access to the functional:--. • :':he switch including 
supervisory signaling, digit reception and iransmission. rouiing. r.!:::'.j. usage, as well as oiher fine 
and trunk features. 

1.04 '.The technical specilications in this document assume that the '. 1 I'C is col locaied in the same 
CO as the digital UPS. in the future. BA may offer transport serv : t ;\n DUPS. In that ease, the 
technical specilications associated with the transport service u i l l -i.'pvr^edc (hose in this document 
where-applicable. 

2. Service Description 

A. General 

2:01 "The service description, terms and condilions. prices, and 1 mv crsal Service Order Codes 
(USOCs) for DUPS are coniaincd in applieable lariffsor contracts. 

2.02 DUPS are provided subject to availability on a lirst-comc i"sr>-.-er\ cd basis. Special 
construction charges apply u hen appropriate faci lilies arc not a v „ • 

2.03 DUPS v arv according to ihe tv pc of sw itch p' >rt t interlace •.:: .. v services desired, fhis 
documem coniains ihe iechnicai speci ileal ions associated u iih . NUJICII pons, fhe 
services associated u iih the digital sw itch port are described in . ..-vc tariffs and oiher icchnical 
references. 

2.04 Digital ports provide a local swiich interface ihal is suitable :• - "he iransmission nf digital 
signals at the rates specified for each port. 

2.05 The following DUPS are curremly offered: Basic Rate ISD\ BRI i. Centrex Basic Rale 
ISDN (CBRI). Primary Raie ISDN (PRI). DSl message irunk inicrMce iDS 1 MT). and DSI Direct 
Inward Dialing \ DS I DI D I, Other port types will be considered :: receipt of a bona-tide requesi. 

2AH* DUPS ordinarih consists of the follow inu elemenis: 
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(I ) (a) for BRI and CBRI: Central Ol'lice Distrihuiing Frame ICODD wire and tie 
eablef s) between the CODF terminalion ofthe OTC transport equipment and the CODF 
termination ofthe B.A switch port, (bi For PRI. DSIMT. and DS I DID: Digital Signal I 
Cross-Connect ( DSX-1 ) wire and repeatered tie cable heiu een the DSX-1 termination of 
the OTC transport equipment and the DSX-! termination o; the BA switch port. (In some 
cases, an electronic digital cross-connect (EDSX) system can be substituted for the DSX-1 

(2) CO cabling between the CODF or DSX-1 and tlie B.A D:. !(al switch port: and. 

(3) a digital switch port on a BA local switching system that :s cither: 

(a) a line-side Basic Rate ISDN or Centrex Basic Ra:e ISDN interlace: 

(bi a line-side1 DSl interlace lor Primary Rate ISI J.\. or. 
(c) a trunk-side DS I interface for Message Trunks. Direct Inward Dialing 
trunks. 

2.07 Each DUPS line-side port has the following basic eliaracieri>t:cs and capabilities: 

• an associated telephone number: 
• access to local calling within the minimum BA-v:e:ined local calling area for 

each rate center; 
• basic intercept: 
• PIC I and PIC2 (where deployed) access: 
• access to 911: 
o access to call routing, switch usage, and recording capability. 

2.08 Each DS 1 DID trunk-side port-has the following basic cbaraeteri sties and capabilities: 

• One-way call rouiing from the BA local switching <> stem to the OTC for 
associated telephone numbers: 

• u ink-siari address control signal: 
o DP. DTMF. or MF address signaling: 
• access to call routing and su itch usage capar:." : 

2.09 Each DSIMT trunk-side port has ihe follow ing basic chara. • •-.:csand capabilities: 

o One-way call rouiing from the B A local su uch:-.e >\ stem to ihe ()TC for 
associated telephone numbers, or. 

• One-way call rouiing from ihe OTC to the BA '.>\A\ r-w itching system for 
associated telephone numbers: 

• SS7 oui-of-band sitmaliim. or. 

1 f'nmap. K.iu- IM >\ • I 'Kl i * IT\ ICC-. UM: . I 0^ I mifii.ici.- ' p "n i . ' i i she i"C.il iiJiiuiv: -• .• • '.'^vivimy U I M I I ifw .ir^linojuirc ihe lnci l 
•iw ik'hinii i \ i icni . Hit* pi'n in.i\ he im Hit* linc-nJf or liu* trunk-^iilc the Ii'C.il \u ik'hnvj • • ;.••* - i v f ilic IniMii'in i't IIK* [i>iri h;i% no tuMim'.: 
on ihe i'mwiional v*li.ir.i»:ttTi%iit'. ot ' l l i f lot tlie pmpi^ t - ••> I'M- ' , C . I I I I I . , I I rftt-rt 'ii^f .1 inv- - . :.* •• ri i , .u.nintM 
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o wink-start address control signal with MF address signaling; and . 
o access to call routing and switch usage capahihiies. 

2.10 I he following list of supp lernen tare features arc some of the tires that are a\ ailable on 
line-side ports where technicaliy feasible. Detailed feature lists b;. -'.Mich port type will be 
provided by the product manager. 

o 

o 

• 

• 

e 

o 

Additional listings 
Operator services 
Directory' assistance 
Call Blocking (customer or OTC activated) 
Caller ID (calling number delivery) 
Speed calling 
3-\Vay calling 
Call ForwardingfincludingCall Forwarding B a n d No Answer) 
Munt group arrangements 
Visual message wailing indicator 
Usage recordine and dailv usage tapes indicating the to and from number and 
start and stop time by port 

B. 'Basic Kate ISDN (BRI) 

2.11 BRI service consists of a 2-wire line-side port associated with a local switching system and a 
2-wire CODF cross-connect between a 2-wire OTC CODF termination and the BRI CODF 
termination. At each 2-wire interface one conductor is called tip and-the other conductor is called 
ring. -A typical BRI' port'Configuration is shown in Figure 2-1. 

2.12 The BRI interface provides Line Termination(LT) functionaii;;. and utilizes the Two-Binary 
One-Quaternary( 2B 10) line code operaling at 1 60 kbps that is dc^cr.hed in Bellcore 
technical reference TR-N\VT-0003t)3 11). 

2.13 BRI is available in the 213 - D conligurationu hich pnn ide*: • 
channel (for signaling). BRI also supportsa mamienancechanne 

> i i cbannelsand one D 
.'. :nannel i. 

CODE 
T i n 

com- OTC 

HA 1 IP l '~ [ | i i ip i iK 'nt HA l '~ [ | i i ip i iK 'nt 

HRl ur C l iU ! 

Port 

Overa l l BRI or C B R I 

Liibundk'd Port 
Service 

Figure 2-1. Typical BRI or CBRI L'nbundled Port Configuration 
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C. C e n t r e x Basic Rate I S D N ( C B R I ) 

2.14 C B R I service consists ot 'a 2-u ire l ine-side port associated w a local sw i t ch ing s> stem and 

a 2-wi re C O D F cross-connect between a 2-wire o T C C O D F tenr.::'..:'.:on and the C T X BRI C O D F 

te rmina l ion . A l each 2-wire imc r l accone conduc io r i s called l ip J : : , : :nc o the r conduc io r i s called 

r ing. A typ ica l C B R I port con l igura t ion is shown in Figure 2 -1 . 

2.15 'Fhe C B R I interlace prov ides L ine Te rm ina t i on ! LT ) funci ionahiv and ut i l izes the T u o -

Binary One-Q i ia i c rna r \ - (2B I Q ) l ine code operat ing at 160 kbps thai ;< described in Bellcore 

technical reference T R - N W T - 0 0 0 3 9 3 [ I j . 

2.16 C B R I is avai lable in the 2B - D con l igura t ion wh ich pro\ ide-

channel ( for s ignal ing) . C B R I also supports a maintenance channe 

: A O B channels and one 0 

M channel). 

D. Reserved f o r f u t u r e use. 

E. P r i m a n Rate I S D N ( P R I ) 

2.17 PRI service consists o f a 4-wi re DSX-1 port associated w i ih a .• -cal swi te l l ing system and the 

4-wi re D S X - F cross-connect between the O T C DSX-1 terminat ion .::\: ihe local sw i tching system 

DSX-1 terminat ion. A typical PRI port con l igura t ion is show n m i .care 2-2. 

2.18 PRI ports are DSX-1 inierfaces that meet the elecir ical speci f ical ions in A N S I T l . 102 |3 ]. 

PRI service uses B8ZS l ine code and the Extended SuperFrame* LSI-1 Format descr ibed in A N S I 

Tl .403 [51. 

2.19 PRI is synchronized by the BA local switching system thauisc* timing that is traceable to a 

stratum one t iming supply. 'Fhe associated Building Integraled Timing Supply (BITS) meets the 31 

specificaiionsin ANSI T l .101 |6|. 

2.20 PRI is available in several eontigurations. fhc23B - Deo:-.;', 

and one D channel < for signaling I lhai is always assigned io time-*.-

provides 24 f i channels and signaling is carried ov er ihe D-chanr.c. 

..ration prov ides 23 B channels 

2- ;. fhe 2413 configuralion 

::i associated PRI. 

HA 
OSX-I nsx-i 

PKJ . OS 1 .MT. < > rc 
or DSI DID E q i n p i t H ' i i l 

Port Port 

Overa l l PR I . D S I M T . or 
DSl D ID I nbuncllcd 

Port Serviee 

Figure 2-2. Typical PRI , D S I M T , or DSl DID I n bundled Port Conf igurat ion 
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2.21 Circuii Mode 3.1 kHz Audio is assumed for all calls originaimc irom ihe Public Swiiched 
Telephone Network (PSTN"). In addition, ihe analog \ oice grade M jnals on each DSO lor such calls 
are encoded and decoded using the u255 coding scheme described :n 1 IV-T Recommendaiion 
G.7 l l [4 f . 

F. DSl Message Trunk (DSI MT) 

2.22 DS I MT service consists ot" a 4-wire DSX-1 port associated with the trunk-side of a local 
switching system and the 4-wire DSX-1 cross-connect and repeatered tie cable beiween the OTC 
DSX-1 terminalion and the local switching system DSX termination. A typical DSl MTport 
configuration is illustrated in Figure 2-2. 

2.23 DS I MT ports are DSX-1 interfaces that meet ihe electricai >pee:iieaiionsin ANSI T l . 102 [3]. 
DS I MT pons use the B8ZS line code and the IISF framing formal described in ANSI "I'l .403 

2.24 DS 1 MT ports are synchronized by the 3A local switching >̂ >tem ihat uses a timing supply 
that is traceable to a stratum one clock as described in ANSI T 1.1" | jo). The Building Integrated 
Timing Supply (BITS) meets the 311 clock specifications in ANSI f l . 101 [6[. 

2.25 DS 1 MT pons are channelized into 24 DSO channels. 

2.26 For out-of-band common channel signaling'! C-CS-) applicant - ns. each DSO ean carry a 56_kbps 
or 64 kbps informaiion payload. Signaling Sysiem 7 (SS7) signaling conforming to Bellcore GR-
905-CORE [7] will be used in such applications. 

'2.27 .For non-CCS/SS7 applications, robbed bit supervisory signaling conforming to. AN SI Tl .403 , 
|5|. wink-start call control protocol, and MF signaling will be used. When robbed bit supervisory 
signaling is used, each DSO is limited to a 56 kbps pas-load. 

2.28 Analog voice grade signals on each DSO are encoded and dec' 'ded using the u255 coding 
scheme described in ITC-T RecommcndaiionG." i 1 j4|. 

G. DSl Direct Inward Dialin» ( DS 1 DID) 

2.29 DSl DID service consists of a 4-wire DSN-! pori associce.: .-. :-.h die trunk-side of a local 
swiiching sysiem and the 4-wire DSX -1 cross-conneciand repe,:-e:\\: lie cable between the O I'C 
DSX-1 termination and the local swiiching sysiem DSX lermm.mon A typical DS 1 DID port 
configuration is illustrated in Figure 2-2. 

2.30 DSI DID ports are DSX-1 inierfaces that meet the electricai -.pcciiicationsin .ANSI TI.102 
[31. DSi DID uses ihe AMI or BSZS line code and the SF or l-.Nf framing formal described in 
ANSI Tl.403 151. 
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2.31 DS 1 DID pons arc synchronized hy the 13 A locai switching >> stem using a timing supply that 

is traceable to a stratum one clock as described in ANSI T l . 101 Jnj. The Building Integrated 

Timing Supply (BITS) meets the 31: clock specifications in ANSI f i 101(6]. 

2.32 DS 1 DID ports are channelized into twenty-four 5o kbps DS" channels. Each DSO channel 
uses robbed bit supervisory signaling conforming to the loop rev erse batten.- signaling (.customer 
installation provided loop current feed) specilicaiionsin ANSI f 1 .-'.'3. Annex C |5). 

2.33 Each DID DSO channel uses the wink-start call control protocol and either dial pulse < DP). 
Dual Tone Mult i-Frequenev{DTMF). or Multi-Frequeney(MF) address signaling. DP address 
signaling is transmitted using the robbed bit supervisory signal ing. : 1 I'MF and MF address 
signaling is transmitted along with other voiceband frequencies in DSO payload alter being 
encoded using the u255 coding scheme described in FIT.'-1 RecommendaiionG.71 1 [4J. 

2.34 Analog voice grade signals on each DSO are encoded and decoded using the u255 coding 

scheme described in ITL'-T Recommendation'G.7l I [4J. 

H. Network Channel and Network Channel Interface Codes 

2.35 Neiwork Channel (NC) and Network Channel Interface (N't.'I --codes are used for 
communieatingchannel and-interface information. I he NC NL I c \:c set lacilitates the 
identificauon of network channel-requirements and associated inter iacc specilications for-services 
described in tariffs. 

2.36 For swiiched services, the NC code is an encoded representuiionof-the channel that is 
providedTrom theOTC Point Of Tennination (POT) to the BA CO. By varying the NC code, the 
customer is allowed to further specify the type ot service. 

2.37 The most common DUPS NC codes are shown in figure 2-3. fhe complete sei of NC codes 
for DUPS and oiher services may be found in SR-STS-00030" 1 •<' 

2.38 The NCI code is an encoded represeniaiion used to idem if} :',. e .mcrfacc elements located at 

a POT. The live elements relleci the follow ing pin sical and c k v . :. eharac teri sties: number of 

physical conduciors. protocol, impedance, protocol opiion.v and >mi>sion lev els points (il 

applicable). 

2.39 Valid DUPS NCI codes are shown in Figure 2-4. 

2.40 Valid Digiial NC NCI code combinations are shown in Fie are 2-5. Complete NC NCI 

compatibil i iv for DUPS and other services may be found in S R - N 1 >-"0'l323 
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Figure 2-3: 1)1 I'S NC Codes 

Service NC Code Charucter 3 Character 4 

BRI A CBRI SN ' A <2-\\"iKi I (line side? 

Primar\' Rate ISDN HC 11 (ANSI IISFct HS/>j i l " (PR! 24B) 

I I (PRI 2313 - D) 
DS I Messaue Trunk SD i K (110 to 110 SS7) 

1 L (IlOto LTSS7) 

DSl DID SD - i y (DID - DTMF) 

Figure 2- 4: IH'PS NCI Code> 

NCI Code i Description 

02QC5.OOS i i i . MC Rate ISDN 

02QC5.OOS Cenirex Basic Rate ISDN 
04Qi;i9.1 1 Pnman Rate ISDN 

040B t>.l 1 DS: Message Trunk 
04OB9.1 1 DSl D: eel 1 nuard Dialing 

Figure 2-5: Valid NC/NCI Code Comhinations 

Service NC Code NCI Code 

Basic Rate ISDN SNA!. 02QC5.OOS 

Centrex Basic Rate ISDN SNAL 02QC5.OOS 

Primary Rate ISDN (24B) HC1I1: 040139,1 1 

Primary Rate ISDN (23B~D) HCT-I 04OB9.1 1 

DS 1 Message Trunk (HO to 110 SS71 SDl'K 04OB0.11 

DS 1 Message Trunk i IK.) io Tandem SS7) SDI 'L 04(.)B9.1 1 

DSi Direct hmard Dialing SD-Y 04t.)B9.! 1 

3. Service F.lements 

A. General 

3.01 Three elements are alwass used with BRI and CBRI Lnhui 
CODF cross-connect wiring and lie cable! s). BA local switching 
cabling.and a BA local swiiching sysiem port. Figure3-1 illust: 
Port Service elements and identities the sections of this documc: 
each ol" the elements. 

:!ej Fort Services. The\ are: 
;. Mem CO voice frequency (VF i 
•.e^hc BRI and CBRI L'nbundled 

contain the requiremenis for 

MCIm-BELL ATLANTIC INTERCONNECTION AGREEMENT - PENNSYLVANIA IfXHIUIT G - 7 
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C O D F C O D F 

liA 
HKI or CUR I 

Port 

Local Switching 
(Requiremenis^.' Svstem CO 
in Section 3F) ' VF Cabling 

; (Requiremenis in 
! Section 3D} 

CODF Wire 
and Tie Cables 

I Requiremenis in 
Seeiion JB) 

Overal l BRI and C B R I 

l 'nbundled Port Serv ice 
I Requirements m 

Section -1) 

<) PC Ceniral 
OlTice Cabling -
i Keqimvmems in 

^ec:ion 

(>TC 
Kqti i | )meri l 

_(Requiremenis 
in Seeiion 5 A ) 

Figure 3-1. BRI and CBRI L n bundled Port Sen ice Flemen.s 

3.02 Three'elemenis are always used with the DS 1 s associated w.v.-, die PRI. DS I MT. and 
DS 1 DID Unbundled Port Sen ices. They arc: DSX -1 cross-conr,e.*. wiring and tie cablets). BA 
local switching sysiem CO DSX-1 cabling, and a BA local switching <> stem DS 1 port. Figure.3-2 
illustrates the PRI. DS I MT. and DSi DID Unbundled Port Sen ice eicmcnts and identi lies the 
sections of this document that contain the specilications lor each o: die elements. 

B. CODF Wiring and Tie Cablc(s) 

3.03 CODF cross-connect wiring and tie cablei s) are used io link tlie CODF terminalion of OTC 
transpon equipmeni io the CODF icrminaiionof the BA BRI or ('BRI port. 

3.04 The total combined length of all CODF cross-connect w 
cables used for DUPS should he less lhan 1 5ili.) feel. 

;c ai! CODF-to-C( )DFtie 

3.05 The direct-current resistance ot' ihe O.M JF w inng and tie e.:" 
lhan SO ohms. This is equal io I 5*HI or less feel of 2- gauge c.:u e 

.»cd for DUPS >houid be less 
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It A P R I . 

D S I M T . or 

D S I D I D 

Port 

ore 
Kq u ipmcni 

It A P R I . 

D S I M T . or 

D S I D I D 

Port 

ore 
Kq u ipmcni 

It A P R I . 

D S I M T . or 

D S I D I D 

Port 

ore 
Kq u ipmcni 

It A P R I . 

D S I M T . or 

D S I D I D 

Port 

ore 
Kq u ipmcni 

It A P R I . 

D S I M T . or 

D S I D I D 

Port 

ore 
Kq u ipmcni 

(Reqma-mems l-»cal Swi tch ing , DS. \ - I W i re and ! O T C Cent ra l 
*" in Section J C ) ~ • S • V M t ' , " C O Tie Cables Off ice DSX-1 ^ 

DSX-1 Cabl ing . (Keqinrcmenis in , (.".ihling 
' (Requirements in ' Section 3 0 ' i Re.:i.::ements in 

Section 311) • 1 <e-:ion 513) 

O v e r a l l P R I , D S I M T . o r D S I D I D 

L ' n b u n d l e d P o r t S e n i e e 

"»-t ReqLiiremeniiv 
in Section 5A) * 

(Requtreniencs in Section -1/ 

•Figure 3-2. PRI, D.ST .MT, and DS I DID l'nbundled Port Sen ice Klements 

C. DSX-I VV iring and Repeatered Tie Cable(s; 

3'.06 DSX-1 eross-conneet wiring and'tie eableisi are used to link :ne DSX-1 termination o.l'OJC _ 
equipment to the DSX-1 terminationof"the HA PRI. DS I MT. or I ) s .' DID port. In some eases, an 
electronic digital cross-connect (\iDSX ) sysiem may be substituted for the DSX-1. 

3:07'The.tbtal lengthofall DSX-1 cross-connect wiring should be less than 185 feet. 

3.08 When repeatered tie cables are used to link OTC DSX-1 terminations to BA DSX-1 
terminations, the cabling beiween the repeaters and the DSX-1 panels shall be buih-out in each 
direction of iransmission such that the overall cabling and build-oi:: i - the equivalent of 655 feet of 
22 gauge ABAM cable. 

D. Bell Atlantic Local Switching System C<) Voice Grade ('-ihling 

3.09 The voice-grade CO cabling used to terminate BRI oc CMR. . - M A itching s> >icm ports on 
the CODF shall use twisied-pairconduciors. 

3.11) The type, gauge, and length ofthe B.A CODF cabling shai! v •pecined based on this 
specillcaiion and BA equipment vendor requirements, ifthe >pee: ::c.i tions in this document differ 
from the equipment manufaeiurers specilications. then ihe more <•:: ngeni of ihe iwo shall be used. 

3.11 "Fhe direct-current rcsisiance ofthe CO cabling between the B A local swiiching system port 
and ihe CODF shall meet the CO cabling requirements in the lie \ -re FR-TS Y-OO0064 j 1 1 ] (i.e.. 
23 ohms or less). This is equivalent io 275 feet or less of 2b gauge cable. 440 feet or less of 24 
naulie cable, and 701) feet or less of 22 iiau^e cable. 
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E. Bell Atlantic Local Switching System CO l ) S \ - l Cabling Requirements 

3.12 BA cabling between the Local Switching System and the OSX- i panels shall be built-out in 
each direction of transmission such that the overall cabling and bu; \:-oui is the equivalent of 655 
feet of 22 gauge ABAM cable. 

F. BRI and CBRI Local Switching System Ports 

3.13 The BRI and CBRI line-side ports shall conform to the LT specilicaiionsin TR-N\VT-000393 
[1] and the network specifications in ANSI T 1.601-1993 [12]. 

G. PRI, DSI MT, and DSl DID Local Switching System Ports 

3.14 The PRI port shall conform to the DSX-1 specilicaiionsin ANM IT .102 [3|. the BSZS and 
ESF requirements in ANSI Tl .403 (5]. the neiwork requirements m ANSI Tl .408 [13]. the timing 
requirements in ANSI Tl .101 (6]. and (for PSTN calls) the u255 coding scheme in ITL'-T 
RecommendationG.7! 1 [4]. 

3.15 The DSl MTport shall conform to the DSX-1 specilicaiionsin ANSI T l . l 02 |3]. the I38ZS 
and ESF requiremenis in ANSI Tl.403 [5] and the u255 coding scheme in ITU'-T Recommendation 
G.71 I [41. In SS7 applications. the-DS 1 MT shall conform to the specilicaiionsin GR-905-COR1-. 
In MF applications, the DSfMT shall conform to ihe robbed-bit si gnaling specilications in. ANSI 
Tl.403 Annex C [5] and the MF signaling requirements in FR-N i"-000064|] 1 ]. 

3.16 The DSIDID port shall conform to ihe DSX-1 specifications in ANSI T l . 102 [3 ]. the AMI or 
BSZS and SF or ESF requiremenis in ANSI T l .403 |5]. the robbed-hiisignalingspecificationsin 
ANSI T l .403 Annex C [5]. the |a255 coding scheme in ITU-T Recommendation G.71 114], and the 
DP. DTMF. or MF signaling requirements in FR-N\VT-000064 [ 1 1 j . 

4. Service Specifications 

A. General 

4.01 The ov erall end-to-end DUPS service is from ihe CODF ^r i ' s \ - i termination of ihe OTC 
equipment io the BA local switching s> stem port. 

4.02 DUPS should meel the limits of ihis seeiion when measured .it die BA local swiiching sysiem 
port. Parameters are usually tested in response to trouble reports or w hen additional testing is 
purchased. 
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B. BRI and C B R I 

4.03 The overall end-io-end BRI or CBRI ser\ ice is from the O l i >:• termination of ihe (^TC 
eqwpmem to (he local sxvitchi/ig sysiem port r see jigure 2-1 ). 

4.04 BRI and CBRI Acceptance Limits (AL 1 and Immediate Action Limits ( IAL I are shown in 
Table 4-1. 

4.05 BRI and CBRI services shall meet the LT specificationsin FR-NAVT-000393 (1 j and the 
network specilications in ANSI T1.601 -199} [12]. 

Table 4-1: BRI and C B R I 
Acceptance Limits (AL) and Immediate Action Limits ( IAL) 

Parameter AL IAL 
40 kHz loss •'6.0 dB >6.0 dB 
Resistance < 1 50 ohms > I 30 ohms 
Leakage > 5 Megaohms < 5 Megaohms 

C. PRI , D S I M T , and DSIDID 

4.06 The overall end-to-end PRI. DSI MT. and DS 1 DID service is from the DSX-1 terminationof 
the'OTC equipment to the digital port on the local switching system.. 

4.07 PRI service shall meet the B8ZS and IISF specificaiionsin ANSI T I .403 [51. the neiwork 
specilications in ANSI T l .408 [13). and the 31; t iming requiremenis m ANSI T l . 101 [Oj. 

4.08 D S I M T scnice shall mcei the BSZS and LSL specific.!;., -.--.n ANSI Tl .403 |5[. If SS7 
signaling is used, i l shall conform to the specilicaiionsin GR-On; -t < iRl- 17] : u ^ \ \ \ m \ oo5 [Sj. If 
ML signaling is used, it shall con torm to the ML requirements in • U "{'-000064 j I 1 J and the 
robbed-bit signaling speci lications in ANSI T ] i3 Annex C \ 5 _ 

4.09 DSI DID service shall meet the A M I or BN/S and SL or i-^i .-cci lications in ANSI T 1.403 
[5|. The robbed-bit signaling specilicaiionsin ANSI f 1.403 A:*."c\ 1 ' ;51. and the DP. DTML. or 
MF signaling requirements in FR-N\VT-O00t)64 [ 1 1 |. 

4.10 The PRI. DSl MT. and DSI DID services consist of one DS : f'ne elecirical signals of each 
DSl ai the O'I'C POT shall meet the DSX-1 specilicaiionsin A N M i 1.102 j3]. 

4.11 Accuracy and availability performance objectives for each PRI. DS 1 MT. and DS 1 Dl D arc 
shown in Figure 4-2. DS 1 performance test limits are shown in Figure 4-5. 
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4.12 A^'ailahiiiiy is a measure ot" ihe relative amounl ot time iha t -e r \ ice is "usable" b\ the 
customer. L navailahiliiy begins uhen the Iiii Error Ratio (IiiiR » e a c h second is worse than I x 
10" for a period of 10 consecuiive seconds. The OS i objecti\ c i< '05 percent a\"ailability in any 
twelve eonseeLiiive months. Availability equals the toial time mm:> '.he outage time divided by the 
total time. 

4.13 Accuracy denotes the error performance and is usually speei; :eJ in terms of errored seconds 
(ES). or conversely, error-free seconds t EES). EFS are the priman. measure of error perlormance 
for DS 1 s. An EFS is any second that an error does not occur. 

4.14 A Severely Errored Second (SES) is any one second inicn a ! h a s a 13 ER oflcss than 
(worse lhan) I .\ 10". 

4.15 Acceptance and maintenance tests for DSls should he pcrfor—.c.! u ith a Quasi-Random 
Signal Source (QRSS). on an OTC-POT to local su Itching sysiem i. asing the Errored Second 
and Severely Errored Second performance parameters in Figure 4-5 

4.16 Other tests may be performed in response io trouble reports > w '.uicn additional testing is 
purchased. The All Ones. 3/24. and I X patterns are acceptable diagnostic stress tests. The patient 
sensitivity test criteria associated with these patterns is provided m i 'gure 4-4. 

4.17 I f errors are detected using the QRSS or I S patterns: it is rec mmended thai the DST line . 
code options (AMI. I38ZS) be verilied using ihe procedures out line.: .:; die liell Atlantic Network 
Services Reference Manual Series 72710 & NS6050 and ihe tesi crr.eria in Figure 4-4. These tests 
make use ofthe Framed 3/24 and Framed All Zeros paltems. 

Figure 4-2: OSI Performance Objeeii\es 

Paramete r O b j e c t b e 

Accuracy 0.25 "» errored seconds f 'r. j- ' .erm i 3') da\ s or more i 

Availability ( W/>25 ' • :-e:-;-ear 

F igu re 4-3 : D S I Accep tance and .Maintenar iee lest L i m i t s ' 

Test D u r a t i o n i E r r o r e d Seconds ct ely E r r o r e d Seconds 

I 5 min [ 0 0 

30 min j 3 ') 
45 min 1 5 2 

24 hours I 150 7 

: While some ot'thc entries m this i.iMe .ire "0". :i ^IIOLIL! be ivned ili:n .in •.•nor c\c:u i> ;mi neeessanK 
iiKlteaiive ol'.i >er'\ iee .in'eeung prohlem. 
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Figure 4-4: Pattern sensitivity test criteria i êe imtes 1 and 2) 

TEST PATTERN TENT ACCEPTANCE 
(see note }) DERATION LIMIT 

All Ones 5 minutes t) 

3/24 (AMI only) 5 minuies 0 
IAS 5 minutes 0 

Framed All Zeros (4) 30 seconds (see note 5) 
(BSZSonly) 

Notes: 

(1) Tesi paiterns should be framed. 

(2) One retest is ill lowed if the initial test tails. 

(3yif compatible lest equipment is.not a\ ailable io perfonn these tests. loopKic.s ICMIIII: should be utifixed. 

(4) WARNING: If used wiih the DS I SK framini: formal, zeros will occur in ume NIOI _ of ever, oeieii channel), 
Terminal equipmeni wili displa\ a false Remote Alarm Indicaciorn AX.A. . > cil>'u .ij.inn f In addition, the use otThe 
framed all-zeros pattern through some i> pes of DS3 equipment ina> cause I .IS ; f.ii/.ire if the equipment is not proivrK 
optioned for BSZS. 

(5) As an equipmeni option check, failure will i \ pica IK be seen as larue err. T e 'uv^ Ver> low cmnus le.g.. 1 or 2 
errors) are not indicative of an optioning problem. 

5̂  O T C Equipmentand CO Cabling Requirements 

A. O T C Equipment Requirements 

5.01 Collocated OTC equipmeni shall meel all ofthe applicahl 
Bellcore GR-63-COkE 114| and CiR-10Xl>-COi\E 11 5]. 

ccnei'tc equipmeni requirements m 

5.02 Collocated OTC equipmeni shall be manufacuircj in acc ::".ee -A ith FCC. NEC. ! '1.. and 
L'SDL requiremenis and orders applicable to |- edcra!. Stale. .;:*,.:. .a. requirements mcl1. id me. but 
not limited to. siatutcs. rules, regulations, orders, or ordinance*-. - r ''a-.erw ise imposed b\ Lu*., 
Where requirementsare not specilied in this document, conir.:c'.•.;.:. icchnical requirements.or other 
applicable documenis. the manufacturer's requirementsconMMcni \\ uh indusiry standards shall be 
met. 

5.03 The open circuit tip-to-ring dc \ ohage thai collocated ' M C equipment applies to BA VF 
cabling shall be less lhan SO Vdc. 

5.04 Collocated tyrC equipmeni shall noi deliver more lhan 2 5 
VF cable. 

•A .ms of pow er to any load v ia BA 
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5.05 Col locaied OTC equipmcni shall not deli\ cr more than I'm mA of loop current to any load 
via BA \ T cable. 

5.06 OTC equipment conneciing to BRI and CBRI pons .hall c -rm to the NT specifications in 
TR-NUT-OOOWf | j and the customer installation speciricaii.m-m WSI Tl .60 i - 1 f C f. 

5.07 OTC equipment connecting to PRI ports shall conform to the f >S\-1 specilicaiionsin ANSI 
T l . 102 [3 j . the BKZS and IISF specificaiionsin ANSI 'IT.405 |5j . the customer installation 
requirements in ANSI Tl .40S [ 131. the timing requirements in AN^I IT . 101 (6]. and the 0255 
coding scheme in ITU-T RecommendationG.71 I [4], 

5.08 OTC equipmeni connecting to OS I MT pons shall conform v \:w DSX -1 specificaiionsin 
ANSI Ti .102 (5). the BSZS and i;SI : specilications in ANSI IT .- •' 5 j . and the ii255 coding 
scheme in ITL'-T RecommendationG.71 f [4 J. For SS7 application.-. <J I'C equipment shall also 
conform to the specificationsin GR-Q05-CORL [7j and BA l )05 |S' For MF applications.OTC 
equipment shall also conform to the robbed-bit signaling speci lications in ANSI Tl .405 Annex C 
[51 and the Vlf signaling requirements in FR-NUT-000064 (f i |. 

5.09 OTC equipment connecting to the DS I DID port shall conform lo the DSX-1 specilicaiionsin 
ANSI Ti . I02 (5j. the AMI or BS~ZS and SFor LSF specilication.sm W'SI TI.405 [5f. the robbed-
bit signaling specifications in ANSI T! .405. Annex C [ 5 ]. and the ..255 coding scheme in ITU-T 
Recommendation G.71 1 [4]. and the DP. DTMF. or MF signaling requirements in FR-NAV".F-
000064 [ I i j . 

B. O T C CO VF Cabling Requirements 

5.10 The voice-grade CO cabling used to terminate O'I'C equipment nn the CODF for 
interconnection with BRI or CBRI port services shall use iw isied-pair conductors. 

5.11 The type, gauge, and length ot'thc O'I'C CODF cabling ^h.ii; 'v «pecilied based on ibis 
specification and OTC equipment requiremenis. I f the specillca-.:. :: - :n this document differ from 
ihe OTC equipmeni manufacturers specilications. then the more gent of tlie two shall be used. 

5.12 fhe direct-current resistance of the Ct J cabling between '.::e -
shall meet the CO cabling requiremenis in the Bcii'corc r R- I > ') • 
less). This is equivalent to 275 feci or less of 20 gauge cable. : 
and 700 feel or less of 22 gauge cable. 

C. O TC DSX-1 Cabling Requirements 

equipmeni and the CO! )F 
' , " i ! 1 11 i.e.. 25 ohms or 

". or less of 24 eau^e cable. 

5.13 C)TC DSX -1 cabling and bui Id-out in each direction ol iran>:n;s.<ion shall be the equi\ alent ol" 
655 feci of 22 nauue ABAM cable. 
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6. References 

A. Dcfimfifjns 

Acceptance Limit ( AL) 

I he ma.\imuni margin, value, or deviation that is allowed at serv vc :urnup or customer acceptance. 

Alternate Mark Inversion (AMI) 

A DS I line code thai does not perform zero code suppression and dicrefore transparem to an all 
zeros byte. 
Basic Rate ISDN (BRI) 
Basic Rate ISDN is a 2-wirc line-side local sw itching s> stem por. ases the two-bit one-
quaicrnary line code at a 160 kilobit per second rate io iranspon o\ crncad and up to two B channels 
and one D channel. 

B Channel 

The B channel, or bearer channel, is a 64 kbps channel used for in ft 'rmation transfer between users. 

Bipolar Light Zero Substitution (BSZS) 

A DS 1 line code that performs zero code suppression by'replacing .;J zeros h\ te u ith a special 
pattern of ones and zeros thai coniains two consecuiive bipolar \ lo.j-.vns. 
Bit Seven (BIT7) 
A TR08 DSl line code that'performs zero code suppression by plac-ing a one in bit 7 of an all zeros 
byte. 

Central Office (CO) 
A telephone company building which houses equipmeni and faci!: - .used lo provide switched 
access services. 

Central Office Distributing Krame (CODF) 
Framework locaied in a CO that holds wire cross-connectswh:^.- ..:. ..-cd to inierconnecicable 
terminations for end-user customer loops, su ucning ̂  stem por: .. .: mer-office iaci hues. 

Channel 

An electrical, or photonic communications path between two or m« re points of iransmission. 

D Channel 

The D channel is a packet-swiichedchannel that carries signal;:'.-- comrol for B channels. In 
BRI applications, it can also support customer packet data traffic .n -peeds up to ^,6 kilobits per 
second. 
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IXS1 Message Trunk (DSI MT) 

A digiial irunk-side pori ofa local s\v itch inc s> stem tliat operates J: i 544 Mbps and is channel i/.cd 
lo provide t\veniy-tour64 kbps or 56 kbps trunks for the messaee •.e.ecomimmicaiionsnetuork.. 

Digital L nbundled Port Sen ices (DL'PS) 
A service, not bundled with a loop or transport facility, thai pro\ idesdigital access to the 
functionality of a local switching system. 

Extended SuperFrame (ESF) 
A type of DS I framing formal ihat utilizes the framing.bit of iu en;\ -foureonsecmi\ e frames to 
provide a 2 kbps framing pattern sequence, a 4 kbps data link, and a 2 kbps cyclic redundancy 
check channel. 

Immediate Action Limit (JAL) 
The bound of acceptable performance and ihe ihreshold beyond w mch BA will accept a customer's 
trouble report and take immediate corrective action. 

Integrated Sen ices Digital Network (ISDN) 
ISDN describes the end-to-end digital teiecommunieationsnctw < wk .irchiiceture which provides for 
the simultaneous.access.'transmission. and su itching of voice, da:.!, and image services. 1 hese 
functions are provided via channelized transport lacilities over a d:-.'.::ed number of standard user-
network interlaces. 

Line Termination ( L T ) 
Equipment that terminates a BRI or Cenirex BRI digital subscriber line on the network side ofthe 
network to customer(or OTC) inierfacc. 

Maintenance Limit 

The maximum margin, value, or deviation associated with normal ::i-scr\ ice perfonnance. 

Network Termination (NT) 

Equipment that icrminaicsa BRI or CTX BRI digiial subscriber..; e -n die cusiomenor i) I'C i side 
o i l he neiwork to customer < or O I'C I i menace 
Other Telephone Company (OTC) 
The term "Other felephone Company" t (J I'C i de noles any incr...: parincrship. as>ociation. 
jo int-sloe k company, irust. govern men lal cntiis. ».M' ctirporaiion er.g.iced tor hire in imrasiaie 
exchange communication by wire, liber, or radio. 

Point Of Termination (POT) 

The point ol'demarcation at which the BA's responsibility for the pro-, ision of services ends. 

Protocol Code 

A componem ot' an interlace code that is readiU as>ocialed wiih '.nc '\i>ic electrical i'unetion of ihe 
inierfacc. 
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Primary Rate ISDN (PRI) 
PRI is n 4-wire 1,544 Mbps < DS I ) Meal su itcht/iti s> stem pori thai uses the BSZS line eoJe and the 
ESI : framing format. PRI is available in a tu cntv - three Ii channe! pi as one D ehannei (23 B - D) 
eonligurationor a twenty-four B ehannei ( 2413 j conhguration. 

SuperFrame (SF) 
A type of DS 1 framing format that utilizes the framing bit of tucB e consecutive frames to provide 
terminal framing and signaling framing. 

Two Binary,One Quaternary (2BIQ) 
A line code used for J3RI and Cenirex BRJ where each two biisof :nc binary data sircum are 
combined into a single four-level pulse amplitude modulation sigr.a. 

Unbundled Port 
An interface (port) on a local swiiching system, that is not bundled u iih a loop or transpon facilit>. 
that provides access to and from the public switched telephone network and the functionality of the 
local switchinusvsier:. 

Voice-Grade (VG) 
A term used to describe a channel, circuii. facility, or sendee thai :> 
speech, digital or Digital data, or facsimile, genera Ih u iih a freque: 
Hz. 

-unable for the iransmission of 
ramie of about 500 lo 5000 

B. Acronyms 

ABAM Cable Type 
AL Acceptance Limit 
ANSI American National Standards Insiitute 
BA Bell Atlantic 
BRI Basic Rate ISDN 
BXZS Bipolar Eighi Zero Substitution 

OTC Oiher felephone Companv 
CO Central Olllce 
COD F Central Dflice Dismhutmg Frame 
DID Direci inward Dialing 
DSX-I Digital Signal Cross-ConncciOne 
DSl Digiial Signal One i 1.5-14 Mbpsi 
DSIDID DSl Direct Inward F)ialing 
DSIMT DSi Message Trunk 
DL'PS Digital Cnbundled Port Services 
ESL Extended Superframe Format 
FCC Federal CommunicationsCommission 
IAL Immediale Action Limii 
IDLC Integraled Digiial Loop Carrier 
IEEE International Electrical and Elecironic Engineers 
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L I Line Termination 
NC Network Channel 
NCI Network Channel Interlace 
NEC National Electric Code 
POT Point Of Terminalion 
POTS Plain Ordinary (analog) Telephone Service 

RBS Rohhed-Bit Signaling 

SF Superframe Formal 
TR08 Technical Reference TR-NU'T-OOOOOS 
UL Underwriter's Laboratory 
USDL United Slates Depanment of" Labor 
USOC Universal Service Order Code 

VF Voice Frequency 
VG Voice Grade 
2B1Q Two-Bit One-Quatemary 
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EXHIBIT H 

INTRALATA T L L I COM.Ml NK. AHONS SLRN ICES S l .TTLF.MLNT 

This IntraLA'I'A Telecommunications Ser\'ices Scttlemeni Agreement is made this of 
. 1996. hv and between Bell Atlantic - Pennsv hania. Inc. ("B.A"). a 

Pennsylvania corporation with ofllces al . and 
("CLEC"). a corporation with offices at 

SECTION I 

SCOPE 

This Agreement sets forth the terms and conditions lor the lollowing: 

(a) •administering and processing messages in tlie intral.A : \ foil Originating 
Responsibility Plan (lTORP):.and 

(b) the settlement of compensation for the following telecommunications traffic within a 
BA LATA: 

(1) intrastate and interstate intraLATA traffic terminated to CLEC and originated 
by an Independent 'felephone Company or wireless carriers that transits the 
facilities ol" BA within a BA LATA, including Message 'felecommunications 
Service and Local Exchange Service (the "ITi )RP Transit Service Traffic"); 

(2) intrastate and interstate intraLATA Message i e.ccommunications Service 
and Local Exchange Service traffic which orig'.na'.e- from a Certified Local 
Exchange Carrier or IT.EC. transits B.A'- iv.v.-•:•. ..r.d terminates lo CLEC. or 
LI wireless carrier or an Exchange Canier .'ther B \. which trallic is 
subject to a Meet-Point Billing arrangemeni . '.nc "Meei-Point fran.Tt Serv ice 
Traffic"): 

(5) intraLATA S00 SSS Service Traffic: and 

(4) iniraLA'fA Alternately Billed Calls billed :o a lir.e-bascd telephone 
number within the stale where the call is originated. 

By way of clarification, this Agreement does not co\e:' die following: [ \ i traffic that does 
not use BA lacilities (except iniraLA'fA SOU SSS Serv ice frafi ici : i> i inierL.AT.A traffic: and (Z) 
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any siatewide services (whether imerLATA or intraLA I'A i pro\ ided entirely b\ an 
Interc.vchanue Carrier such as siaicwidc WATS. 

SECTION II 

DEFINITIONS 

For purposes of this Agreement, the terms set forth below shall ha\e the following meaning: 

A. S()0^888 Number Database shall mean the call management service database [hatn 

provides POTS telephone number translation or r. ".mng information or both fo ra -
given SOO'SSS telephone number. 

B. SQ0.X88 Number Qucrv shall mean rouiing inform.:::on obtained from an 800 SSS 

Number Database for originating 800 SSS calls. 

C. 800/888.Service Traflie means a toll free call originating with the Originating 
Company and billed to the Terminating Compan> 's end user. SOO'SXX service 
MOUs arc recorded by the Originating Companv ar.d provided to the Terminaling 
Companv' so that it can bill its end useris). 

D. Access Tandem shall mean a-swiiehing'cmitv that :> ased io connect and switch 
trunk circuits between and among End Offices ano between and among End 
Office switches and carriers' aggregation points, points of termination, or points 
of presence, which entity has bil l ing and recording.capabilities that are used to 
•provide switched Exchange Access services. 

E. Alternately Billed Calls shall mean all in i raLA' fA land-line Collect Calls. Calling 
Card Calls and Third-Number Calls that originate and terminate in the 
Commonwealth of Pennsylvania and are billed ';>• .: .aic-hased number within the 
jurisdiction of the Commonwealth of Pcnnsv K an.a *c:*\ iced bv the Bil l ing 
Companv'. Alternately Billed Calls are identified .:: '. i'L'RP reports as •'Received 
Collect. Sent Collect Calls". 

F. Bil l inu Company shall mean the Local E.\chan re • - - i c r that provides the local 
telephone exchange service for the number to wr,^". an Alternaiely Billed Call is 
to be billed. 

O. Calling Card Call shall mean a call billed to a prc-u.vigned end user line-based 
bi l l ing number, including calls dialed or serv iced nv an operator system. 

IT Carrier Common Line Facilities means the facilities from the end user's premises 
to the End Office used to originate or terminate ! ransit Service Traffic and 
SOO XXX Service Traffic. Such carrier common line lacilities are as specilied in 
each party's Exchange Access fariff. 
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I . Caicuorv 01 shall mean [he I:\1R. billinj: record for a sage charges applicable to 
the temiinaling SOI) SSS number serv ice subscriber 

J. Cateeorv US shall mean the EMR. copy record cor.:a:ning the information 
necessary for CLEC to bill scttle intraLATA terminating charges uith other 
carriers. 

K. Category I I shall mean the EMR/access record containing information necessary 
for CLEC to bill/settle interexchange access chargo. 

L. C'CS/SS7 shall mean the Common Channel Signa.mc Signaling System 7. which 
refers to the packet-switched communication. oui--:- :\ind signaling architecture 
that allows signaling and voice to be carried on separate facilities, and thus is a 
signaling neiwork that is common to many voice channels. There are two modes 
of operation defined for CCS SS7: database qucn mode, and trunk signaling 
mode. 

M. Centralized Message Distribution Svstem (CMI)Si -hall mean the message 
processing system which handles the distribution of Message Records from the 
Earning Companv' to the Billing Companv. 

N. Competitive Local Exchamje Carrier (CLEC) mear.- a carrier certified by the 
Rennsylvania Public Utility Commission to provioc Local Exchange or Exchange 
Access services within the BA operaling territory in that state. 

0. Clearinu Mouse shall mean the monthly function performed by BA for a fee to 
collect funds owed by one Exchange Carrier or wireless carrier and the 
distribution of those funds to other Exchange Carriers or wireless carriers. These 
Clearing Mouse funds include but are not limited '.o amounts owed for lerminating 
traffic and Alternateiy Billed Calls. The Clearing Louse function will include 
funds due from and payable lo each Independem '. c.cphone Company. Certified 
Local Exchange Carrier and wireless carrier that . r.racis with BA to prov ide the 
Clearing Mouse funciion and will not include ar.. ....'.ds due from or payable to 

BA. 

P. Collect Call shall mean a non-sent paid call that i - *.ded io the number receiving 
the call, including calls dialed or serviced by an operator sysiem. 

O. Discounted Toll Services means services in which die originating end user is 
charged a rale less than would normally be asscved for calls placed to similar 
points outside the end user's local calling area. 

R. Earninu Companv shall mean the Local Exchange i. arrier thai provides local 
telephone exchange service for the number from which an Alternately Billed Call 
oritiinates. 
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S. End OlJ'icc means ihe end oJ'Jlce swiiehinii and end user line lerminalion Jaeiliiies 
used lo originaie or lerminaie sv^iiehed intral.A I \ '.eieeommunieaiions services 
traffic. 

T. Ilxchanue means a geographic area established f.w ::K' furnishing oflocal 
telephone service under a local tariff It usually embraces a city, toun or village 
and its environs. It consists of one or more wire centers logcther with the 
associated facilities used in furnishing communications service within the area. 

U. Exchanuc Access means the facilities and sen. ice< used lor the purpose of 
originating or terminating interexchange lelecommunicaiions in accordance with 
the schedule of charges, regulations and eondit!";-.- -occilicd in lawfully 
established Exchange Access 'Pariffs. 

V, Exchaime Access Tariffs means the tariffs lau fid!;, established with the Federal 
Communications Commission or the by an Exchanee Carrier for the provision of 
Exchange Access facilities and services. 

W. Exchange Carrier shall mean a carrier licensed to pi.u ide telecommunications 
services between points locaied in the same Exch.i^jc area. 

X. Exchange1 Message Record'(:EN IR) shall mean the ondard used for exchange,.of 
telecommunications message information among L-cal Exchange Carriers for 
billable, non-billable. sample, settlement and study data. EMR formal is 
described in BR-010-200-010 CRIS Exchange Message Record, a Bell 
Communications Research. Inc. document thai detines indusiry standards for 
Exchange Message Records, which is hereby incorporated by reference. 

Y. ITORP Transit Service Traffic shal! have ihe mear.mg sei forth in Seeiion I above 
titled "Scope". 

Z. independent 'Felephone Companv shall mean any e:.'.:iy other than 13A which, 
with respect io iis operations within die Comm.•" ••• e.i.fn of Pcnnsy Kama, is an 
incumbent Local Exchange Carrier. 

AA. Inler-Companv Net Billing Statement shall mc.::'. v.c -e pa rale monthly financial 
repons issued by BA io ihe Exchange Caniers f >r -crdcmenl of amounts owed. 

BB. IniraLA'fA Toll Originating Rcsponsihiliiv Plan .': MlRP) shall mean the 
inlormation sy stem owned and adminisiered by {'• \ for calculating charges 
between BA and Local Exchange Carriers for lenmnaiion of iniraLA'fA calls. 

CC. Interexchange Carrier (IXC) means a canier that provides, directly or indirectly. 
imerLA FA or intraLATA telephone toll serv ice-.. 
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D D . Local Access and Transport Area i L A T A ) means a enntiguous geographic area: 

< 1 ) establ ished before die date o f enactment o f t h e I e iecommunicat ions Aet o f 

fs>% by B A such that no Lxchanec area includes points w i t h i n more than one 

metropo l i tan statistical area, consol idated metrop. run statistical area, or state, 

except as expressly permit ted under the A T i t f Con>eui Decree: or [2 ] established 

or mod i f i ed by B A after such date o f enactment and approved by the Federal 

Commun ica t ions Commiss ion . 

EE. Local Exchange Carr ier i L E C ) means any person that is engaged in the prov is ion 

o f Local Exchange Sendee or Exchange Access. MJCJI term does noi include a 

person insofar as such person is engaged in the pro\ s j o n o f a commerc ia l mobi le 

service under Section 332 ( O o f t h e Tclecomim;;::e.i ' .:ons Ac t o f 19%. except to 

ihe extent thai the Federal Commun ica t ions Con : : : : . -MOU f inds that such service 

should be included in the de f in i t ion o f such term. 

FF. Local Exchange Service means ie lecommunicanon< services prov ided belween 

points located in the same L A T A . 

G G . Mee i -Point B i l l i ng ( M P B ) means an arrangement whereby iwo or more LECs 

j o i n t l y prov ide to a third parts' the transport e l cmer : *f a swi tched access Local 

Exchange Service to one ot ' thc L L C s ' End Of f i ce -w-ches. w i i h each.LEC 

receiv ing an appropriatC'share o f t h e transport elemeni revenues as def ined by 

their ef fect ive Exchange Access tar i f fs . 

FIFE Meet-Point Transit Service Tra f f i c shall have the meaning set for th in Section I . 

"Scope" . 

I I . Message Records shall mean the message b i l l i ng record in Exchange Message 

Record fo rmal . 

JJ. Message Te lecommunicat ions Service i M FS i me.:::- message to l l ielephone 

commun ica i ions . inc lud ing Discounted l o l l Serv e-, between end users in 

d i f ferent Exchange areas, bui w i t h i n ihe same 1 \ '.. prov ided in accordance w i th 

the schedules o f charges, regulat ions and cond: : ' • -peci f icd in law fu l ly 

appl icable tar i f fs . 

K K . Minutes o f 1 'sc t M O L ) means the elapsed l ime ::: -raames used in ihe recording 

o f Transit Service Tra f f i c and X00 SSS Service 1 :-.:::;c. 

L L . M u l t i p l e B i l l Single ' f a r i f f means the M P B m c t i v . : whereby each LEC prepares 

and renders iis o w n Meet Point B i l l in accordance •Mih its o w n la r i f hs ) for the 

por t ion o f the j o i n t l y -p rov ided Exchange A c c c - - -e:". ice wh i ch the EEC provides. 

M M . M u h i p l e Exchange Carr ier Access B i l l i ng i M EC \ B i means the document 

prepared by the B i l l i ng Commi t tee o f the Order ing and B i l l i n g Forum, wh i ch 
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functions under the auspices ofthe Carrier Liaison Committee ofthe Alliance for 
1 eiecommunications Indusiry Solutions, and punished hy Bellcore as Special 
Report SR-BDS-OOOOK.L which document contain- '.he recommended guidelines 
for the billing of an Ilxchange Access service prov -.aed by two or more LLCs, or 
by one LEC in two or more states, within a single l.A I'A. and is incorporated 
herein by reference. 

N:N. Orimnatitm Company means the company which •nginates intraLATA MTS or 
Local Exchange Service on its system. (For compensation purposes, the 
Originating Company shall be considered the Terminating Company for XOO'XXS 
Sen-ice Traffic.) 

OO. Terminating Companv means the company uhieh 'eraiinates intraLATA MTS or 
Local Exchange Service on its system where the cnarges for such serv ices are 
collected by the Originating (or Billing) Company • For compensation purposes, 
the Terminating Company shall be considered the ' 'riginating Company for 
X00/XX8 Service Traffic.) 

PP. Third-Number Call shall mean a call billed to a suh-criber'sdine-based. bill ing 
number which is no! the number io which the cad e:;hcr lerminaies or originates. 

OQ. Transit Traflie shall refer to both FFORP Transit ^erwee Traffic and Meet-Point 
Transit Sendee Trallic. 

RR. Transiting Company shall mean a Local Exchange Carrier which transports 
intraLATA telecommunications traffic on its system between an Originating 
Company and a Terminaling Company. 

SS. . 'I'ransport Facilities means the facilities from the End Office to an interconnection 
poinl used to originate or terminate su itched imr.d \ I'A telecommunication 
services traffic. 

SECTION 111 

SETTLEMENT OF TRANSIT SER\ d LS 

(a) FFORP Transit Serv ice Traffic. 

( i ) Call Routing and Recording: Billing Percentages, \ will route FFORP Transit 
Service Traffic over the combined local and toll trunk groups be*.ucen BA and CLEC for those 
Independent 'Felephone Companies. Certified Local Exchange (. arricrs and wireless carriers who 
have either executed an IniraLA'fA 'Felecommunications Serv ;ce- Settlement Agreement with 
BA. or another agreement with BA setting forth the terms under uhieh Transit Traffic will be 
exchanged. BA and CLEC agree lo designate (he points of inierconnection for the purpose of 
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terminating ITORP Transit Service Traffic which originates Irom an Independent Telephone 
Company or wireless carrier and terminates to CJJ.:C. Both parucs further agree to develop and 
mutually agree to bil l ing percentages applieable to ITORP Tran-: -. Service Traffic, which bil l ing 
percentages shall be calculated in accordance with ITORP guide.mes. 

(2) Ilxchange of Bi l l ing Data. The Originating Company wil l provide to BA all bil l ing 
data relating to ITORP Transit Service Traflie for processing in I f'.lRP within thirtyt30) days 
from the date the usage occurs (to the extent usage occurs on any given day) for traffic 
originating from an Independent Telephone Company or wireles< carrier, which traflie transits 
BA's facilities and terminates to CLEC. 

(3) Bil l inn. BA wi l l , on behalf of CLEC. bill Exchange • ariers and wireless carriers for 
intraLATA ITORP Transit Service Traflie. and collect corn p c > ; i due CLEC based on 
C L E C s established and legally-approved larifled or negotiated rates util izing ITORP. The 
charges set forth in Anachment A. attached herelo and incorporaied herein by reference, shall 
apply to the bil l ing and colleciion sendees provided by BA to CLEC hereunder. CLEC wil l 
record the ITORP Transit Sendee Traffic usage at its switch, and <hall bill BA for ihis traffic in 
accordance with the rates set forth in the Interconnection Agrccmcni under Seeiion 251 and 252 
of the Telecommunications Act of 1996. dated as of" June 13.1 ̂ ' T by and beiween BA.and 
CLEC. 

(b) Meet-Point Transit Service Trallic. 

(1) Call Routing and Recordimz: Bi l l ing Pcrccntaues. BA and CLEC wi l l route their 
respective Meet-Point Transit Service Traffic over the combined local-and toll trunk groups 
•between them. BA and CLEC agree to designate the points of interconnection for the purpose of 
terminating Meet-Point Transit Service Traffic which originates from a CLEC and lerminaies io 
CLEC. or originates from CLEC and lerminaies to a CLEC. Independent Telephone Company, 
or a wireless carrier. Both parties further agree lo develop and file mutually agreed to bil l ing 
percentages applicable io Meel-Poini Transit Service Traffic in. v e N'ational Exchange Carrier 
Association E.C.C, ' far i f f No, 4. which bil l ing percentages sha.. "e calculalcd in accordance 
wiih MEC'AB guidelines. 

( i l End Offices Subtending BA Access 'I'andem. Nice'.-:' Transit Service 
Traffic wi l l be routed over the local and toll interconnc • :: facilities used to 
lerminaie similar traffic directly between BA and CLEC v.•*c:i ihe Originaiing and 
Terminaling Company's End Office switches subtend B . \ \ Access "I'andem. BA 
wi l l record this traflie at the BA Access Tandem, and iorward ihe lerminating call 
records to the Terminaling Company for purposes ol Mee'.d'oim Bi l l ing. 

(ii) End Offices Thai Do Not Subtend a BA Access Tandem. When ihe 
Originaiing and/or the Terminating Company's End t Miiee switches do noi 
subtend BA's Access Tandem, the Meet-Point Transit ^erv ice Traffic musi be 
routed over inierconnection facilities other lhan those u<ed to lerminaie 
in i raLA ' fA MTS or Local Exchange Service io BA's end users The Terminating 
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Company w i l l record this t ra l l i c at its Access I'andem and iorward the 

terminat ing call records to B A for Mcc t - I 'o in t B i l l i ng purposes. 

( i i i ) Special Access. L'pon request, any Meet-Point Se:". w fransit T ra f l i e may 

be routed over special access interconnect ion faci l i t ies between C L L C . on the one 

hand, and a C L L C . an Independent ' fe lephone Companv . or a wireless carrier, on 

the other. 

(2) Exchange o f B i l l i n g Data. A l l bi l l ing-data-exchanged hereunder w i l l be exchanged., 

on magnetic tape or via electronic data transfer, to be del ivered a: ':w addresses set forth below, 

using the Electronic Message Record format. BA w i l l provide 1 '. EC the switched-access 

detai l usage data (category 1 l O I A ' X records) on magnetic tape th i r ty { } ( ) ) da \s f rom the 

date the usage occurs (to the extent usage occurs on any given da;. • for t raf f ic o r ig ina i ing from a 

C L E C . t ransi t ing B A ' s faci l i t ies and terminat ing to C L E C . and C L E C w i l l prov ide lo B A the 

swi tched access summary usage data (category I 1 5 0 . \ X records) on a magnetic tape on a 

mon th l y basis w i th in th i r ty QQ) days o f receipt f rom BA o f t h e -w :".clied access detail usage data 

referenced above. 

(3) B i l l h m . B A and C L E C w i l l submit to C L E C s separate -d l s under their respective 

tar i f fs for their por t ion o f j o i n t l y - p rov i ded Meet - l -o im Transit Se:-- ..c f raffic-. W i t h respect to i ( 

Meet-Point 'Transit Service T ra f l i e . B A and C L E C w i l l exchange - m i n g data and render b i l ls 

under M u l t i p l e B i l l /S ing le T a r i f f arrangements in accordance w n h the appl icable terms and 

condi t ions set forth in M E C A B . 

(4) Addresses. Magnet ic tapes to be sent hereunder to C L E C w i l l be sent to the 

f o l l o w i n g address (wh ich address C L E C may change upon pr ior w m i e n notice to B A ) : 

Magnet ic lapes to be sent hereunder io BA w i l l be sent :•• •..ve v .d lowing addressies 

appropr iate (wh i ch address! es) B A may change upon pr ior ur:-.:e:: .".oiice to C L EC) : 
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SUCTION IV 

SOO SSS SIIRVICI: 

800/888 Service Tra f f i c w i l l be exchanged among 13A. C i . h C . Independem Telephone 

Companies . C L E C s and wireless carriers via CCS/SS7 trunks, and all w i l l de l iver ' route these 

cal ls as appropr iate and prov ide E M R s to the Terminat ing Companv. These E M R s w i l l , per 

industry- standards, include the f o l l ow ing : Category 01 (800 SSS number subscriber b i l l ing} . 

Category 08 (copy record/ local exchange charges), and Category I 1 i interexchange carriers 

access records). 

(a) De l ivery o f Translated SOO SSS Number Queries and ca.'< over CCS S S " l inks and 

trunks. B A and C L E C w i l l launch their own SOO SSS Number i.''..c:'> for SOO SSS Serv ice f ra f f i c 

or ig inated in their networks, and route this t raf f ic to each other, as appropriate, u t i l i z ing exist ing 

local and tol l in terconnect ion faci l i t ies. 

(b) Exchanue o f Records: Compensat ion. A l l SOO SSS Serv ice Tra f f i c hereunder shajl be 

subjeel to ihe appropr iate access charges, as set forth in the applicable tar i f fs . In add i t ion , for 

j o i n t l y p rov ided i n t r a L A T A 800/888 Service ' f ra f f i c between two I.. v a I .Exchange- Carr i e rs. die 

Or ig ina t ing Company is responsible for b i l l i ng its tar i f fed SOU SSS Number Query charge to the 

Te rm ina t ing Company . CLEC.-when act ing as.an-Originat ing Companv. musi submit to B A . via 

magnetic tape(s) in EMR'Tormar. ( i ) the in fo rmat ion necessary to V ; l settle i n i r a L A ' f A charges 

( E M R Category 1 10125). and ( i i ) the usage charges appl icable to the te rmina t ing 800/888-

number service subscriber ( E M R Category 010125) . 

(c) Sett lement. E M R records submit ted by C L E C hereunder act ing as an Or ig ina i i ng 

Company , as contemplated in Paragraph (b) above, w i l l be processed in accordance w i th ITORP. 

For purposes o f ca lcu lat ing the access charges'due Local Exchange Carriers w i t h respect to 

800/8S8 Service Tra f f i c , the Or ig ina t ing Company shall be deemed die Te rm ina l i ng Company . 

Access charges payable hereunder shall be calculated in accordance w i th Sect ion V I o f ihis 

Agreement , a.s appl icable. 

d) Pavment o f Amoun ts nuts tand pon reee:p: 

Statemeni f rom B A . CL EC shall , w i th in thirty <5in day < ::v-.-

amounis owed under ihe In ier -Company Net B i l l i n g S ia tcmcm 

d i ic r -Company Net B i l l i ng 

.-emit to B A ful l pavmenl oj 

S E C T I O N V 

A L T E R N A T E L Y B I L L E D C A L L S 

(a) Respons ib i l i l i cs o f t h e B i l l i m : Company , fhe B;! !mg Company agrees to provide the 

Earning Company w i i h b i l l i ng services, as specihed b c l o u , w n h respect to A l te rnate iy B i l led 

Calls. " 
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(1) Billing. L'pon receipt ot'thc appropriate Message Record from CMDS. the Billing 
Company' shall include this record in the bill to be issued io the end user responsible for 
payment. The Larning Company shall also submit copies of these Message Records to BA. at 
least once a month, in order to determine monthly settlement anvunis iLr both the Billing 
Company and the Larning Companv which will be rellectcd in the Inter-Company Net Billing 
Statement. These amounts will relleet any and all applicable charges due the Billing Company 
for performing billing sendees hereunder. In addition, as applicable, the Inter-Company Net 
Billing Statement will relleet any amounts owed by CLLC to BA for administering and 
processing ITORP. 

(2) Pavment of Amoums Outstanding. L'pon receipt ofd'.e Inter-Company Net Billing 
Statement from BA. CLL'C shall, within thirty <}U} days of i/nojee. :c(nii io BA full payment of 
amounts owed under the Inter-Company Net Billing Statement. 

(b) Responsibilities ofthe Larning Company. In connection with Alternately Billed 
Calls, the Laming Company shall provide Message Records to the Billing Company on a daily 
basis to the extent that any usage has been recorded, fhese Message Records will be delivered 
by the Earning Company to the Billing Company via the CMDS system, unless othenvise agreed 
to by the parties hereto. 

(c) Lees lor Settlement of Alternately BiMcd'Calls. The --.dng services provided-bv the 
Billing Company to the Earning Company with respect to Alternateiy Billed Calls shall be 
subject to the applicable charges set forth in Altaehmeni A. which charges will be reflecied in the 
Inter-Company Net Billing Statemeni. These charges may he revised upon mutual written 
agreement ofthe parlies hereto. 

SECTION VI 

CALCLLA HON OE COMPENS \ : d ' \ 

13A and CLEC agree io compensate each other with re-:'..' : • fransit Services I raffic 
and SOO SSS Service Traffic iii accordance with ihe terms cy.aP :-."c« nelow. and the rate 
elemenis set forth in Aunchmcms A and B. aituchcd hereto an.: r. rporated herein hy reference. 

(a) Compensation due to the Terminating Transiting C-'rapanv. Compcnsalion due to 
the Terminaling Company Transiiing Company will be dclcrniincd separaiely lor each monlh as 
follows: 

(1) For Carrier Common Line facilities provided hv the erminaiing Company, an 
amount calculalcd as specilied for Carrier Common Line l acd-rac- in ihe Terminaling 
Company's Exchange Access Tariff. Compcnsalion will be de:er:nined by multiplying ai the 
Terminating Company's Carrier Common Line rate, limes b i the MUL . 
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(2) l : or l ind Ol ' l ice faci l i t ies provided b\ the TerminaunLi Company, an amount 

calculated as speci l ied for End O f l ice faci l i t ies in die 'fcrmmaim.'-: Company's Exchange .Access 

l a r i f f . Compensat ion w i l l he determined by mu l t i p l y i ng a) the fennmat ing Company 's 

appropriate Excnangc Access End Of f i ce rate elements, t imes h 1 M O U . 

(3) Eor Transport faci l i t ies, where these faci l i t ies arc pro\ ided by the Termina l ing 

Company , or a Trans i t ing and Termina l ing Company, an amount calculated in accordance w i i h 

the f o l l o w i n g steps: 

( i ) Determine the Terminat ing Company ' s a r d r c mi les f rom ihe End Of f ice , 

wh i ch serves the Tenn ina t ing C o m p a n y c : \ : user to the Termina l ing 

Company ' s Access Tandem swi ich ing fac:.::;. and. or to the 

interconnect ion point u i t h the Transi t ing < mpanyi ies). 

t i i ) Determine the Trans i i ing Company ' s a i r lme- miles I rom the 

in ic rconnec i ion po in l w i th the Terminat ing Company to the ' f ransi t ing 

Company( ies) Access Tandem sw i t ch ing iaci i i ty and/or to ihe 

in ic rconnec i ion po in l w i th the Or ig ina t ing Company. 

( i i i ) ' Determine the sum ot ' thc totai a i r l ine m i l e - •>;. adding ( i ) and ( i i ) above. 

( i v ) D iv ide the Termina l ing Company 's a i r l ine ru les determined in ( i ) 

preceding by the total a ir l ine mi les detenmned in ( i i i ) preceding, to 

determine the rat io o f l o c a l transport mi les provided by the Termina t ing 

Company . 

(v ) D i v i de ihe Trans i i ing Company 's a i r l ine mdes determined in ( i i ) preceding 

by ihe total a i r l ine miles determined in < id > preceding, to determine the 

ratio o f l o c a l transport mi les prov ided bv dve Transii ing Companv. 

(v i ) I dcn l i f y ihe rates sei fonh in ihe Exchange ''..cess 'Tar i f f for ei lher ihe 

Te rm ina l i ng Companv or f rans i t ing C« ' .:'.:ev or both, as appropriate. 

wh i ch rates are appl icable to Transpon K.- '.:cv 

( v i i i M u l t i p l y the ral io determined in ( i v i prcc,-.:.:'.g. l imes ihe rale calculalcd in 

( v i ) preceding, t imes the M O T ' , and add ihe amount set forth in ( i x i be low 

lo determine the amounl due ihe 'Tcrmina'.'.r.e Company . 

t v i i i ) M u l t i p l y the rai io determined in ( v i prcce*::ng. t imes the rate calculated in 

( v i ) preceding, l imes the MOL*. and add '.nc amounl set forth in ( i x ) be low 

to determine ihe amounl due ihe Trans i i ing Company. 

( i x i To the extent the Exchange Access Ta r i f f - •MThe Te rm ina l i ng or 

' f rans i t ing Company , or boih. provide lor the payment ot 'a fixed t ranspon 
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charge to he assessed u i t h respect to a tcrnnnat ing locat ion ( l i nd OlTice or 

tol l swi tch} , mu l t i p l y this charge t imes the chargeable M O L ' . 

(4) For SOO'XSX Number Qucrv laci l i t ies. providevi mc Or ig ina t ing Companv'. an 

amount calculated as specihed For query' facihoc-. :n the Or ig ina t ing Company 's 

Exchange Access Tari IT Compensat ion w i l l be determined by m u l t i p l y i n g a} the 

Or ig ina t ing Company ' s query rate, t imes b) the number o f queries. 

(5) For Local Cal l Terminat ion faci l i t ies, prov ided b\ -.he Terminat ing Company, an 

amount calculated as specif ied for. local call tenmnauon faci l i t ies in the 

Termina l ing Company 's appl icable T a r i f f or Ag rcemcw. Compensat ion u i l l be 

determined by mul t ip ly ing a) the Tenn ina t ing C.-:y.:\ iny's local call terminat ion 

rate, t imes b l the M O L . 

S E C T I O N V l ! 

I T O R P A D M I N I S T R A T I O N A N D R E S P O N S I B I L I T I E S 

(a) Responsibi l i t ies o f B A . B A shal l : 

1. Operate and 'mainta in the ITORP system, 

2. Provide the requiremenis and standards for ITORP records and tapes. 

3. I n fo rm C L E C o f any proposed change in tape creation or d is t r ibut ion 

process at least s ixtv (60) davs pr ior to the actual implementat ion o f t h e 

change. 

4. Develop and implement all system enh.-rv .-mcms required to maintain the 

integrity o f B A ' s ITORP sy stem. 

5. Process I T O R P tapes received f rom C! .:< agent, dur ing die next 

avai lable b i l l i ng cycle. 

6. Rev iew and analy/.e j a i i y pre-edit rep":".- determine i f a tape is 

acceptable for ITORP processing: pn>v id.-.:, however, that C L E C is not 

absolved, as the OriginatinL! Company . :V. ::: :is responsib i l i ty to con fo rm 

to FFORP input requirements. 

7. Commun ica te w i th C L E C . or its agent. r o o K e the problems w i t h tapes 

wh i ch are ident i l ied as being unaccepiab.c for I T O R P processing. 

S, Create and. or mainta in all I TORP table- . 
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9. Include die m o m h l y compcnsal ion due io and f rom CLIZC as ident i l ied by 

I'l ORP on the I n i c r -Compa in Net H i l l i nc Maiement. The compensat ion 

includes 800-SSS Service TralVic and A l tc rna ieh B i l l ed Services iral ' t ic. 

10. I f requested by C L I : C to per form the idcarme I louse func i i on : senle w i i h 

all local Exchange Carr iers, via the Inter-Company Net B i l l i n g Statement, 

for I T O R P Transit Service Tra f f i c . 800 SSS Service T ra f f i c and 

Al ternate ly B i l led Cal ls or ig inat ing f rom and or te rminat ing io C L E C . 

I i . Dist r ibute month ly I T O R P reports. 

Ib) Responsibi l i t ies o f C L E C . C L E C shal l : 

1. Compensate B.A for the admin is t rat ion am: processing o f I T O R P as 

speci f ied in At tachment A . 

2. No t i f y B.A Exchange Carr ier Services s ta f f m wr i t i ng o f any changes in its 

rates af fect ing I T O R P tables, as speci l ied m A i tachmem A . th i r ty (30) 

days prior to the ef fect ive date o f any such changes. 

3. No t i f y B.A Exchange Carr ier Sendees staf f a -A r i l i ng of"any .network 

changes, such as changes in traff ic rout ing. - ; \ i> (60) days pr ior to the 

implementat ion o f t h e change in the neiwotN. 

4. Con fo rm to BA's I T O R P record requiremenis and standards. 

5. C L E C or its designated agent w i l l fo rward die Exchange Message Records 

to B.A. in a l ime ly manner for processing. 

6. I n fo rm ihe B.A Exchange Carr ier S e n ice< - ' .a f f in w r i t i ng o f any proposed 

changes in ihe Exchange Message Record ..rcaiion or d is t r ibu i ion process 

ai leasi s ix iv (60) days pr ior to the aciu.d cmcnta t ion o f t h e change. 

7. Reimburse B.A for compcnsa i ing oi l ier d ^ . '. xchange Carr iers on behal f 

o f C L E C as re l lcc ied in the !mcr -Comp. . ; _ "..-i B i l l i n g Statemeni. 

(c) Fees. Compcnsa l ion lor ihe admin is t ra t ion and p r o c c ^ m g o f FFORP w i l l be due B.A 

on a m o m h l y basis, based on the number o f messages processed m i FORP for C L E C The 

processing and admin is t ra t ive fees are sei forth in A i tachmem A Fhese fees may be revised by 

B A . at its d iscret ion and upon noi ice lo C L E C based on penooic -uadies conducted by B A . and 

C L E C hereby agrees to be bound by such revised rales. A m i n i m u m mon th l y processing fee. as 

speci l ied in Anachment A . w i l l be assessed when C L E C s momhly FFORP processing charges 

are be low ihe staled m i n i m u m n ionthU charge. 
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sf-cnoN VI 

! jA i3n j 'n i i . s 

In the event of nn error on the part of BA in calculatine ov ^citling any compensation 
amounts hereunder. C L E C s sole remedy and BA's only ohlmaiinn shall be to re-ealcuiale the 
compensation amounl. and to the extent any amounts are owed or owed by C L E C such 
amounts wiJl be re/lecled as an adjusiment in ihe next Inier-Company Nel BiJItne .Siatcmcm. in 
the event any records are lost or destroyed. BA and CLEC wi l l ;.oiniiy estimate ihe charges due io 
either party hereunder as follows: 

(1) Tolal the compensation paid for the most recent v \ on months period preceding 
fhe monlh covered by the lost or destroyed tapes unh respect io ihe following 

.types of traffic (but only to ihe extent records for :hat particular type of traflie are 
lost of destroyed): ITORP Transit Service Traflie. Meet-Point 'fransit Service 
Traffic. HOO/HHH Sen-ice Traffic or Al tcmaieh lid.'cd Calls. 

2) Divide' the total determined in 11 ) preceding. b> ! < days. 

(3) Mult iply the compensation per day determined in t Z \ preceding, by the number of 
days covered by ihe lost or destroyed lapes. The calculated-amount wi l l be 
included as an adjusiment for lost or destroyed tapes in ihe next Inter-Company 
Net Bi l l Statement. 

BA shall have no liability whaisoever. including any rciu'.ed access charges, with respect 
to any lost, damaged or destroyed records submitted hcrc..m:cr by C L E C In addition and 
io the extern applicable. BA's liability under this Agreemcm and or in connection with 
the scttlemeni. payment and.or calculation of any armmm* aae hereunder shall be limited 
as set forth in the applicable tariffs. BA shall have r..' " _..-.:oii or liabilitv wi ih respect 
io any bil l ing, seiilemem or calculaiion-of-compcnsaiv-. . or omissions, including 
without limitation the duty to rc-calculaic anv- compen-..*. •-. amounts reilecied in the 
Inter-Company Net Bil l ing Statement, if such error or o;v.>>:on occurred more than iwo 
(2) years prior lo the lime in which ii is hroughi io BA' - ./.'.eniion in writ ing. Without 
l imiting the foregoing, in no event shall eilher pany here'.M \ ' liable for consequemial. 
incidental, special or indirect damages (including wiiho..*. dmiiaiion loss of profit or 
business) hereunder whether such damages are based m •••r; > including, without 
l imitation, under any theory of negligence), contract brc.ich or otherwise, and even i f said 
pany knew or should have known of the possibility ihereof. 
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STXTION IX 

RIILA'TIONSHIP OF Ti-IF FAR S 

Nothing herein contained will be deemed to constitute a partnership or agency 
relationship between the parties. Fach parts- agrees that it will perform its obligations hereunder 
as an independent contractor and not as the agent, employee or servant ofthe other parts'. 
Neither party nor any personnel furnished by such party will be deemed employees or agents of 
the other party or entitled to any benefits available tinder any plans for such other pany's 
employees. Each party has and hereby retains the right to exerc:>e full control of and supervision 
over its own perlormance ofthe obligations under this Agreemcm. and retains full control over 
the employment, direction, compensation and discharge of ali c:v.:\o>ees assisting in the 
performance of such obligations, including without limitation a., matters relating to payment of 
such employees, including compliance with social security taxes, withholding taxes and all other 
regulations governing such matters. In addiiion. each parts1 will N: responsible for its own acts 
and those of its-own subordinates, employees, agents and suhcomr.ictors during the performance 
of that party's obligations hereunder. 

SECTION X 

TERM AND TERMINATION' 

(a) 'Term - Upon execution by all parties hereto, this Agrecmem shall become effective 
as of the date first-shown on Page 1 of this Agreement, and shall-remain in effect until terminated 
by either party in accordance with paragraphs (b). (c). (d). or (ei below. 

tb) Termination for Breach - Either party may. upon prior written notice to the other 
party, terminate this Agreement in the event the other party is in .:efault or breach of this 
Agreement and such breach or default is noi corrected within m.n".;- './Ui days after ihe breaching 
party has been notified of same. 

(c) 'Termination for Consenience - I "pon six toi mom:'.- .-.rvtcn advance noiice to ihe 
other pany. either party may terminate this Agrecmem. 

(d) Acts of Insolvency - Either pans- mas- lerminaie th;.- '.greement or any portion 
thereof, effective immediately, by written noiice to the other pan.;-, if said other party (1 ) applies 
for or consents io the appointmem of or the taking of possession receiver, custodian, trustee, 
or liquidation of itself or of all or a substantial pan of its property. (2) becomes insolvent; (?) 
makes a general assignment for the benefit of creditors: (4i suffer.- or permits the appointment of 
a receiver for its business or assets: {51 becomes subjeel to any proceeding under any bankruptcy 
or insolvency law whether domestic or foreign, voluniarily or otherwise: or (6) fails to comcsi in 
a limelv or appropriate manner, or acquiesces in wriling to. any petition hied against it in an 
involuntary case undcr'thc Federal Bankrupiey Code or any applicalion for the appointment ofa 
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receiver, custodian, trustee, or liquidation of i isel t 'or of all or a <uhstantia] part of its properly. or 

its reorganizaiion. or dissolution. 

(e) Termination of Interconneciion Agreement. Cnlc-- • •.".cruise agreed to hy ihe parlies 
hereto in writ ing, in ihe event that the Interconneciion Agrecmem under Sections 251 and 252 of 
the Telecommunicalions Aci o f 1996. daied as of June 15. I9 1 ) " . r\ .md between BA and CUIC 
expires without being renewed, or expires or is terminated and nc ..'ther interconnection 
agreement has been entered into by BA and CLIIC. then this Agreement shall be deemed 
temiinaied effective on the date the aforesaid Interconnection Agreement expires or is 
terminated. 

SECTION XI 

NETWORK CONTlGL 'RATIuN 

Each party shall provide six (6) months advance uritten mmce to the other parly of any 
network configuration that may affect any of the services or compensation contemplated under 
this Agreement, and the parties hereto agree to use reasonable c f f v . s io- avoid service 
interruptions during any such network change. 

SECTION XT I 

CONSTRUCTION AND'EFFECT 

Al l services contemplated under this Agreement are pros ided in accordance with any and 
all applicable regulatory requirements and effective tariffs fded with and approved hy the 
appropriate federal and/or state regulatory bodies, as these tariff.- .-.nd requirements may be 
modified from lime to time. To the extent there is a conllict ho'.ween ihe terms of any said larif f 
or regulatory requirement and this Agreement, the terms ot'thc or the regulatory 
requiremem shall prevail. However, to the extent not in conf.ic". .'.a the pros isions ot ihe 
applieable tariffs or regulatory requirements, this Agrecmem -:'.: mplcmcm the laritfs or 
regulatory requirements, and it shad be construed to the tulle-: e- : possible in harmony uhh 
such tariffs or regulatory requirements. 

SECTION" XII I 

MISCEl.EAN'EOL'S 

ta) Headings. Headings used in this Agreement are for relerence only, do noi constitute 
part of this Agrecmem. and shall noi be deemed to limit or oiherwse affect any oi ihe provisions 
hereof. 
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(h) Notices. All notices, requests, demands, or other conimunications required or 
permitted hereunder shall be in writing, shall be deemed delivered i I i on the date ot'delivery 
when delivered by hand. (2) on the date of transmission uhen sem b> electronic mail or facsimile 
transmission during normal business hours uith telephone condrmmion of receipt, (di one i IJ 
day alter dispatch when sem by overnight courier maintaining records of receipt, or (4) three (3 ) 
days after dispatch when sent by registered mail, postage prepaid, return-receipt requested, all 
addressed as follows (or at such other addresses as shall be gtA en m uriting by either party (o 
their other): 

If to 13A: 

If to CL EC: 

Address: 1320 N. Court [douse Road. 0'" Floor 
Arlington. V \ 22201 

Ann.: Manager-Loc: . Interconnection 
Facsimile: 705 l>~4 2: XX 
'felephone: 704 074 4o]~ 

Address: 
Attn: 
Facsimile: 
Telephone: 

(e) Successors: Assmnmcm. This Agreement and all op ihe provisions hereof shall be 
binding upon and inure to the benelit of the parties hereto and the::' respective successors; and 
permitted assigns, and nothing herein shall be construed to create am rights enforceable by any 
other person or third party. This Agreement may not be assigned hy either party (except by BA 
to an affiliate or successor in interest) without the prior written consent ofthe other party, which 
consent shall .not be unreasonably withheld. 

(d) Waiver. No waiver of any right or term hereof shall be effective unless in a writing 
executed bv the waiving partv. No waiver of any right or pri\ ilege hereunder shall operate as a 
waiver of anv1 subsequent or similar right or privilege. 

(el Modifications. This Agreement mav be modified .<.- amended only b> a uritten 
agreement executed bv the parties hereto. 

t f) Coumcrparts. Fhis Agreement mav be cxecmcd m e 
considered one and the same agreemcm and eacii ot which mad 

. -..merparts. all of which shall be 
"c deemed an original. 

(g) Severability. If anv- term, provision, paragraph or clause oi'this Agrecmem or any 
applicalion thereof shall be held invalid or unenforceable in anv particular jurisdiciion. the 
remainder of this Agreement and any other application of such -erm. provision, paragraph or 
clause shall not be affected thereby in such jurisdiction < u here such remainder or application 
shall be construed as if such invalid or unenforceable term. pro\i>ion. paragraph or clause has not 
been inserted j . and this Agreement and such applicalion of such :erm. prov ision, paragraph or 
clause shall not be affected in anv- other jurisdiciion. 
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(h) Con i i nucncv . Neither pan \ ' w i l l he held liahle tor any delay or fa i lure in performance 

of this Agreement f rom anv cause hcvond ids control and u i i h t u n its fault or negi igence inc lud ing 

but not l im i ted to acts o f God. acts o f c i \ i l or m i l i ta ry author i ty . j o \ e r n m e n t regulat ions, 

embargoes, ep idemics, wars, terrorist acts, r iots, insurrect ions. explosions, earthquakes, 

nuclear accidents, f loods, str ikes, power blackouts, other major c:n uonmenta l disturbances, 

unusual ly sever weather condi t ions, inab i l i ty to secure products or services o f other persons or 

t ransportat ion fac i l i t ies, or acts or omissions o f transportat ion common carriers. 

( i j GoverninL! Law. Except as otherwise expressly p o n :dcd herein, this Agreement shall 

be interpreted, construed and governed by the laws o f t h e Commonwea l th o f Pennsy l \an ia . 

w i thout regard to con l l i c t o f l a w provis ions. 

(j1) Con f iden t ia l i t y . Unless by mutual agreemcm. or except to the extent directed hy a 

court o f competent j u r i sd i c t i on , neither party shall disclose this Agrecmem or the terms hereof to 

any person other than such party 's af f i l iates or such party 's o ihcers. employees and consultants, 

who are s imi la r ly bound hereby. This paragraph shall not prevent die t i l i ng o f this Agreement 

w i th a state or federal commiss ion hav ing ju r i sd i c t i on over the parses hereto if such f i l i ng is 

required by rule or order o f that commiss ion ; prov ided, howcv er. mat the parties hereto.shall 

j o i n t l y request that the Agreement be treated as conf ident ia l by uiat commiss ion to the extent 

permit ted under the commiss ion ' s regulat ions and procedures. Each party hereto must mainta in 

the conf ident ia l i t y o f al l message, b i l l i n g , t ra f f i c , and cal l records, traf f ic vo lumes and.al l other 

mater ia l i n fo rma t ion and data pertaining to the t raf f ic covered by ihis Agreement and the carriers 

and end users associated w i th such t ra f f ic . 

( k l Remedies under Law. A l l remedies avai lable to the :\::"ncs hereto under the terms o f 

ihis Agreement shall be in addi t ion to. and not by way o f l inn ia : : n o i . any o iher r ights thai said 

parties may have at law or equi ty, none o f wh i ch are hereby v, : 

( I ) Ent i re Agreement . This Agreement , inc lud ing al ! X-a.mmems and Schedules 

attached hereto, conia ins die entire agreement, and supersede- .am voids any pr ior understanding, 

between B A and C L E C regarding ihe subject matter hereof. 

In wi tness whereof , the undersigned parties have cau>c j mis Agreement lo be executed 

on their behal f ih is dav o f . L ' 1 ) . 
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Witness: CLHC 

Bv: 

Witness: Bell Atlantic - I'cnnsvlvania. Inc. 

Bv: 
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A T T A C H M E N T A 

BASIS OF COMPENSATION 

C H A R G E S FOR ADMINISTRATION OF ITORP AM) ITORP PROCESSING 

A. Bell Atlantic - Pennsylvania. Inc, charges the Ibllouing ra".c< for providing ITORP 
services: 

1. Administrative Charge (monthly) Sl 00.00 
(includes Clearing House function) 

2. Processing Charge Elements: 

a. Terminating Traflie (per message) SO.00199 

b. Minutc'Message (per message) SO.00001 

e. 800/8S'K Message i per .message i S0.0U 105 -

d. Net Compensation (per message) SO.OOOOI 

e. Collected Revenue Processing (per messagei 50.00026 

3. Minimum Monthlv Processing Fee (momhlv) S 100.00 

4. Alternately Billed Calls (per message SO.0434 
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ATTACHMENT H 

Messaue Telecom/mmicalions Ser\'iee - Terminan'/m lo CLEC 

Rate Element Billing Company 

Carrier Common Line 

End OlTice 

Transpon 

CLEC 

CLEC 

Based on negotiated hilling :v:vcn(ages (BIPs 

IL 

800/88S - Terminating to or originating'lVom CLEC Customers 

Rate Element Billing Companv 

Carrier Common Line 

End Oftlce 

Transport 

Ouerv 

Originating Company 

Originaiing Company 

Based on negotiated hilling percentages (BIPs 

Originaiing Company 

Local Exchange - Terminating ;o CLEC 

Rate Element Billing Companv 

Local Call Termination Charge CLEC 

Transport Based on negotiated hilling percentages ( BIPsi 
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ATTACHMENT IV 

INTERCONNECTION 

Section I. Local Interconnection Trunk Arrangement 

1.1 The Parties shaJl terminate Local Traffic and intraLATA interLATA toll traffic 
originating on each other's networks as follows: 

1.1.1 Initially, the Panics shall make available to each other two-way trunks, to be 
used one-way, for the reciprocal exchange of combined Local Traffic, non-equal 
access intraLATA toll traffic, and local transit traffic to other ILECs. In quarterly 
joint planning meetings pursuant to Section 8.3, where mutually agreed, the Parties 
maycombine these trunk groups on a single shared two-way trunk group. 

1.1.2 Bell Atlantic shall make available to MCIm a two-way trunk group, to Bell 
Atlantic's appropriate access tandem(s), to be used two-way,- for the exchange of 
equal access traffic between MCIm and purchasers of Bell Atlantic's switched 
Exchange Access Services. 

1.1.3 The Parties shall make available to each other trunks, to connect the 
originating Party' s Switch to the appropriate E911 tandem of the other Party, or to 
connect the originating Party's Switch to the appropriate 911 PSAP. 

1. 1.4 Bell Atlantic Operator Services Trunks 

1.1.4.1 The Parties shall make available to each other trunks to connect 
the originating Party's Switch to the other Pany's Operator Service center 
for operator-assisted Line Status Verification. Verification and Call 
Interrupt. 

1.1.4.2 For traffic from the Bell Atlantic network to MCIm for Operator 
Services. Bell Atlantic shall provide one mmk group per NPA served by 
Bell Atlantic. 

1.1.4.3 Bell Atlantic shall provide such tamks as one-way trunks from the 
Bell Atlantic network to the MCIm network. 

1.1.5 Bell Atlantic shall make available to MCIm trunks to connect MCIm's 
Switch to Bell Atlantic's Directory Assistance center in instances where MCIm is 
purchasing Bell Atlantic's Directory Assistance service. 
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1.1.6 It is recognized by the Parties that there is no technical requirement to 
segregate local and toll traffic from MCIm to Bell Atlantic, or from Bell Atlantic to 
MCIm, provided that the classification of the traffic can reliably be identified by the 
Parties in accordance with the terms of Section 7,5 herein. 

1.2 Interconnection Point 

1.2.1 Definitions 

1.2.1.1 "Interconnection Point" or "CP" means the switching, Wire Center, ̂  
or other similar network node in a Pany's network at which such Pany 
accepts Local Traffic from the other Pany. Bell Atlantic IPs include any 
Bell Atlantic End Office, for the delivery of traffic terminated to numbers 
served out of that End Office, and/or any Bell Atlantic access Tandem 
Office, for the delivery of traffic to numbers served out of any Beil Atlantic 
End Office that subtends that access Tandem Office. MCIm IPs include 
any MCIm Switch, for the delivery of traffic terminated to numbers served 
out of that Switch. 

1.2.1.2 "Point of Interconnection" or "POI" means the physical point that 
establishes the technical interface, the.test point, and the operational 
responsibility hand-off between the Panics for the Local Interconnection of 
their networks. Unless otherwise mutually agreed, MCIm will be 
responsible for engineering and maintaining its network on its side ofthe 
POI and Bell Atlantic will be responsible for engineering and maintaining 
its network on its side of the POI. 

1.2.2 MCIm shall establish at Technically Feasible points in Bell Atlantic's 
network at least one POI in each of the Bell Atlnntic access tandem serving areas 
in which MCIm originates Local Traffic and interconnects with Bell Atlantic; 
provided that Bell Atlantic may request relief from the Commission if Bell Atlantic 
reasonably believes that MCIm has manipulated the designation of POIs in order to 
maximize the transpon revenues Bell Atlantic must pay to MCIm. The Pany 
delivering traffic to the other Party's IP(s) shall do so by purchasing from the other 
Party transport between the POI(s) and the IP(s), if necessary. MCIm shall deliver 
traffic to at least one IP in each Beil Atlantic access tandem serving area to which 
its end users have local calling; provided, however, that if MCIm delivers traffic to 
only one IP in an access tandem serving area, the IP shall be the access tandem. 
Bell Atlantic shall deliver traffic to at least one (1) MCIm IP in each Bell Atlantic 
access tandem serving area. 

1.2.2. ] If and when the Parties choose to interconnect at a fiber optic mid-
span meet, MCIm and Bell Atlantic will mutually agree on the technical, 
operational and compensation issues associated with each specific mid-span 
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meet implemented, and jointly provision the fiber optic facilities that 
connect the two networks in accordance with such agteement. 

] .2.2.2 In response to a Pany's request for any POI, the other Party shall 
provide any information in its possession or control regarding the 
environmental conditions of those POIs whose location is within its 
possession or control. The Party controlling the POI shall notify the 
requesting Party of any hazardous environmemai conditions of the POI, 
including the existence and condition of asbestos, lead paint, hazardous 
substance contamination, and the like. The Party controlling the POI shall 
respond to any such request within ten (10) business days for manned sites 
and within no more than thirty (30) calendar days for unmanned sites. 

1.2.2.3 The Party controlling a POI shall allow the requesting Party to 
perform at reasonable hours, reasonable environmental site investigations, 
including, but not limited to, asbestos surveys, that the requesting Party 
deems to be necessary in support of its interconnection needs. 

1.2:2.4 If interconnection is complicated by the presence of environmental 
contamination or hazardous-materials, and an .alternative route is avajjable 
within the space controlled by the Party controlling an POI, then such Party 
shall make such alternative route available for the requesting Party's 
consideration. 

Section 2: Compensation Mechanisms 

2.1 Point of Interconnection 

2.1.1 Each (originating) Party is responsible for bringing their traffic to a POI. 

2.2 Compensation for Local Traffic Transport and Termination 

2.2.1 The POI determines the point at which the originating carrier shall pay the 
terminating carrier for the Transport and Tennination oflocal traffic. The 
following compensation elements shall apply; 

2.2.1.1 "Transport," which includes the transmission of Local Traffic from 
the POI to the terminating carrier's IPs, and any necessary Tandem 
Switching, and any necessary transport between the terminating carrier's 
access Tandem Office and the tenninating carrier's End Office Switch that 
directly serves the called end user. 

2.2.1.2 "Termination," which includes the switching of Local Traffic at the 
• iterminating carrier's End Office Switch. 
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2.3 When an MCIm customer places a caii to a Bell Atlantic customer, MCIm will hand 
off that call to Bell Atlantic at the POI. Conversely, when Be!) Atlantic hands over LocaJ 
Traffic to MCIm for MCIm to transport and terminate, Bell Atlantic must use an 
established POI. 

2.4 MCIm may designate as its means of delivering traffic to a POI any Technically 
Feasible methods, including but not limited to, Collocation using electronic or manual 
cross-connect points via a digital signal access point ("DSAP"), or mutually-agreed mid-
span meets. The transport and termination charges for Local Traffic delivered to POI 
shall be as follows: 

2.4.1 When LocaJ Traffic from MCIm is terminating on Bell Atlantic's network 
through the Bell Atlantic access Tandem Office IP, MCIm will pay Bell Atlantic 
transport charges from the POI to the Tandem Office for Dedicated Transport. 
Alternatively,iMCIm may choose to collocate at the Bell Atlantic access Tandem 
Office and pay applicable Collocation and cross-connect charges. MCIm may also 
choose to purchase Bell Atlantic Dedicated Transport from the POI to a 
Collocation'site established by MCIm or a third Party at the Bell Atlantic access 
Tandem Office IP, MCIm shall also pay a charge for the tandem termination rate. 
The tandem termination rate includes Tandem Switching, Common Transport ^ 
the End Office, and End Office tennination and will be charged at the rate set forth 
in Attachment I . 

2.4.2' When Local Traffic from Bell Atlantic is terminating on MCIm's network 
through the POI, Bell Atlantic shall pay MCIm transport charges from the POI to 
the MCIm Switch for Dedicated Transport. This transport charge shall not exceed 
Bell Atlantic's equivalent charge. Bell Atlantic shall also pay a charge symmetrica] 
to its own charges to MCIm for Tandem Switching, Tandem Office to End Office 
transport, and End Office termination, provided that the MCIm Switch covers an 
area comparable to the Bell Atlantic access Tandem Office serving the same area. 
Ifthe area covered by the MCIm Switch is comparable instead to the area of an 
End Office, Bell Atlantic shall not pay the charges for Tandem Switching or 
Tandem Office to End Office transport. 

2.4.3 MCIm may choose to establish direct trunking to any given Bell Atlantic 
End Office from the POI. If MCIm leases trunks from Bell Atlantic, it shall pay 
charges for Dedicated Transport. For calls terminating from MCIm to subscribers 
served by these directly-trunked end offices, MCIm shall also pay for Local Traffic 
termination at the End Office tennination rate. For Bell Atlantic Local Traffic 
terminating to MCIm over the direct End Office trunking, compensation payable 
by Bell Atlantic shall be the same as that detailed in Section 2.4.2 above. 
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Section 3. Signaling 

3.1 Signaling protocol. The Parties will interconnect their networks using SS7 signaling 
as defined in Bellcore documents GR-905-CORE, Issue 1, March 1995, Bellcore Special 
Report SR-TSV-002275, BOC Notes on the LEC Networks-Signaling, Bellcore Generic 
Requirements GR-317, Issue 1, February 1994 and GR-394, Issue 1, February 1994, 
including ISDN User Part ("ISUP") for trunk signaling and Transaction Capabilities 
Application Part ("TCAP") for CCS-based features in the interconnection of their 
networks. 

3.2 The Parties will provide CCS to each other in conjunction with all trunk groups 
supporting intraLATA, local, transit, and toll traffic. CCS will not be provided in 
conjunction with trunk groups supporting Operator Services (Call Completion and 
Directory Assistance), 911, or where CCS has not been deployed by the originating 
carrier. The Parties will cooperate on the exchange of Transactional Capabilities 
Application Part ("TCAP") messages to facilitate full inter-operability of CCS-based 
features between their respective networks, including all CLASS features and functions. 
All CCS signaling parameters will be provided including Automatic Number Identification 
("ANT1'), originating line information ("OLP), calling party category, Charge Number, etc. 
For terminating FGD, Bell Atlantic.will pass CPN if it<receives CPN.from FGD caniers.. 
All privacy indicators will be honored. Where available, network signaling infonnation 
such as Transit Network Selection ("TNS") parameter (CCS platform) and CIC/OZZ 
information (non-CCS environment) will be provided by either Party wherever such 
information is needed for call routing or billing. The Parties will generally conform to 
OBF adopted guidelines pertaining to TNS and CIC/OZZ codes in accordance with 
Section 15.4 of Part A. 

3.3 Refer to Attachment III, Section 11 for detailed terms of SS7 Network 
Interconnection. 

3.4 Standard interconnection facilities shall be ESF with BSZS line code. Where 
ESF/B8ZS is not available, both Parties will agree to use other interconnection protocols 
on an interim basis until the standard ESF/B8ZS is available For specific arrangements 
not deployed as ESF/B8ZS, Bell Atlantic will provide anticipated dates of ESF/B8ZS 
availability for these facilities. 

3.4.1 Where MCIm is unwilling to utilize an alternate interconnection protocol, 
MCIm will provide Bell Atlantic with a request for 64 kbps Clear Channel 
Capability ("64K CCC") trunk quantities consistent with the quarterly forecasting 
agreements between the Parties pursuant to Section 8.3. Upon receipt of this 
request, the Parties will begin joint planning for the engineering, procurement, and 
installation of the segregated 64K CCC Local Interconnection Trunk Groups, and 
the associated BSZS Extended Super Frame ("ESF") facilities, for the sole purpose 

* of transmitting 64K CCC data calls between MCIm and Bell Atlantic. Where 
additional equipment or network rearrangements are required, such equipment and 
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rearrangements will be obtained, engineered, installed, and performed on the same 
basis and with the same intervals as any similar subscriber specific special 
construction jobs for IXCs, CLECs, or Bell Atlantic internal subscriber demand for 
64K CCC trunks. Such equipment and rearrangements shall be charged at 
Commission-approved, applicable special construction rates. Should the foregoing 
not be adequate, MCIm may invoke the BFR process. Where Technically Feasible 
and mutually agreed, these trunks will be established as two-way. 

Section 4. Network Servicing 

4.1 Trunk Forecasting 

4.1.1 The Parties shall work toward the development of their forecasting 
responsibilities for traffic utilization over trunk groups. Orders for trunks that 
exceed forecasted quantities for forecasted locations will be accommodated as 
facilities and/or equipment are available. Parties shall make all reasonable efforts 
and cooperate in good faith to develop alternative solutions to accommodate 
orders whemfacilities are-not available. Intercompany forecast information must 
be provided by MCIm to Bell Atlantic on a quarterly basis. The forecasts shall 
include: 

4.1.1.1 Yearly forecasted trunk quantities to each of Bell Atlantic's End 
Offices and access Tandem Office(s) affected by the exchange of traffic 
(which include measurements that reflect actual Tandem and End Office 
LocalTnterconnection and meet point trunks and tandem-subtending Local 
Interconnection End Office equivalent trunk requirements for no more than 
two years (current plus one year)) by traffic type (local/toll, operator 
services, 911, etc.). Access Carrier Terminal Location ("ACTL"), interface 
type (e.g., DSl), and trunks in service each year (cumulative); 

4.1.1.2 The use of A location/Z location Common Language Location 
Identifier ("CLLI-MSG"), which are described in Bellcore documents BR 
795-100-100 and BR 795-400-100; and 

4.1.1.3 Descriptions of major network projecis.that affect the other Party 
will be provided in the forecasts. Major network projects include, but are 
not limited to, trunking or network rearrangements, shifts in anticipated 
traffic patterns, or other activities by either Party that are reflected by a 
significant increase or decrease in trunking demand for the following 
forecasting period. 

4.1.2 Parties shall meet to review and reconcile their forecasts if forecasts vary 
significantly. 
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4. \ .2.1 Because each Parly's trunking requirements will, at least during an 
initiaJ period, be dependent on the subscriber segments to whom MCIm 
decides to market its services, Bell Atlantic will be largely dependent on 
MCIm to provide accurate trunk forecasts for both inbound (from Bell 
Atlantic) and outbound (from MCIm) traffic. Bell Atlantic will, as an initial 
matter, and upon receipt of a forecast from MCIm, order a sufficient 
number of trunks from MCIm for Local Traffic and intraLATA toll, to 
MCIm from Bell Atlantic, to handle the .traffic forecast. Upon the 
establishmentof any new set of trunks for traffic, each Party will monitor 
traffic for up to ninety (90) days, and will, as necessary, either augment 
trunks or disconnect trunks, based on the application of reasonable 
engineering criteria to the actual traffic volume experienced. If, after such 
ninety (90) day period, either Party has determined that the trunks are not 
warranted by actual traffic volumes, then, it shall inform the other in 
writing, Thereafter, within ten (10) business days of receipt ofthe written 
notice, the Party receiving notice shall inform the other Party of whether it 
desires to keep in operation any unused trunk. Each Party may hold the 

' " other frnancially responsible for such trunks, installed at the request.of the 
•other Party, retroactive to the start of the ninety (90) day period until such 
time' as'they are justified .by;actual traffic volumes,, based .on the application 
of reasonable engineering criteria. 

4.1.3 Each Party shall provide a specified point of contact for planning, 
- forecasting, and trunk servicing purposes. 

4.1.4 Trunking can be established to Tandem or End Offices or a Combination 
Class 5/CIass 4 via either one-way or two-way trunks in accordance with the 
standards set forth in Section 1 above. Trunking will be at the DS-0 level, DS-1 
level, or higher, as mutually agreed in accordance with the standards set forth in 
Section 1 of this Attachment. Initial trunking will be established between the 
MCIm switching centers and Bell Atlantic's access Tandem Office(s). The Parties 
may use direct End Office trunking for their traffic when deemed appropriate. 
Requests for direct End Office trunking will not be unreasonably denied. 

4.2 Grade of Service 

4,2.1 A blocking standard of one percent (01) during the average busy hour, as 
defined by each Party's standards, for final trunk groups between MCIm and Bell 
Atlantic shall be maintained. 

4 3 Trunk Servicing 

4.3.1 Orders between the Parties to establish, add, change or disconnect trunks 
• • shall be processed by use of an Access Service Request ("ASR"), or another 

industry standard eventually adopted to replace the ASR for local service ordering. 
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4.3.2 As discussed in this Agreement, both Parties will manage the capacity of 
their Local Interconnection Trunk Groups. Bell Atlantic will issue an ASR to 
MCIm to trigger changes Bell Atlantic desires to the Bell Atlantic Local 
Interconnection Trunk Groups based on Bell Atlantic's capacity assessment. 
MCIm will issue an ASR to Bell Atlantic to trigger changes MCIm desires to the 
MCIm Local Interconnection Trunk Groups based on MCIm's capacity 
assessment. 

4.3.3 The standard interval used for the provisioning oflocal interconnection 
trunk groups shall be ten (10) business days for orders of fewer than ninety-six 
(96) DS-0 trunks. Orders beyond this amount shall be determined on an individual 
case basis. Where feasible, Bell Atlantic will expedite installation, upon MCIm's 
request. 

4.3.4 Orders that comprise a major project that directly impacts the other Party 
may be submitted at the same time, and their implementation shal! be jointly 
planned and coordinated. Major projects are those that require the coordination 
and execution ofmultiple orders or related activities between and among Bell 
Atlantic and MCIm work groups, 'tncluding"but not limited to the initial 
establishment of Local Interconnection or Meet Point trunk groups and service in 
an area, facility grooming, or network rearrangements. 

4.3.5 MCIm and Bell Atlantic agree to exchange escalation lists which reflect 
contact personnel including vice president-level officers. These lists shall include 
name, department, title, phone number, and fax number for each person, MCIm 
and Bell Atlantic agree to exchange an up-to-date list promptly following changes 
in personnel or information. 

Section 5. Nehvork Management 

5.1 Protective Protocols 

5.1.1 Either Party may use protective network traffic management controls such 
as 7-digit and 10-digit code gaps on traffic toward the other Party's network, 
when required to protect the public switched network from congestion due to 
facility failures. Switch congestion or failure, or focused overload. MCIm and Bell 
Atlantic will immediately notify each other of any protective control action planned 
or executed. 

5.2 Expansive Protocols 

5.2.1 Where the capability exists, originating or terminating traffic reroutes may 
'be1 implemented by either Party to temporarily relieve network congestion due to 
facility failures or abnormal calling patterns. Reroutes will not be used to 
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circumvent normal trunk servicing. Expansive controls will only be used when 
mutually agreed to by the Parties. 

5.3 Mass Calling 

5.3.1 MCIm and Bell Atlantic shal] cooperate and share pre-planning information, 
where available, regarding cross-network call-ins expected to generate large or 
focused temporary increases in call volumes, to prevent or mitigate the impact of 
these events on the public switched network. 

Section 6. Line Status Verification And Verification With Caii Interruption 

6.1 Each Party shall offer Line Status Verification ("LSV) and Verification and Call 
Interrupt ("VCI") services to enable its subscribers to verify and/or interrupt calls ofthe 

• receiving Party's subscribers. The receiving Party shall accept and respond to LSV and 
VCI requests from the operator bureau of the originating Party, provided that the 
originating Party has ordered the requisite underlying LSVA;CI service from the receiving 
Party. 

6.2 The receiving Party operator-shall .only- verify-the'Status ofthe line or interrupuhe line 
to inform the called Party that there is a call waiting. The receiving Party operator will"not-
complete the telephone call ofthe subscriber initiating the LSV/VCI request. The 
receiving Party operator will only make one LSV/VCI attempt per subscriber operator 
bureau telephone call, and the applicable charges apply whether or not the called Party 
releases the line. 

6.3 Each Party's operator bureau shall accept LSV and VCI inquiries from the operator 
bureau of the other Party in order to allow transparent provision of LSV/VCI traffic 
between the Parties' networks. 

6.4 Each Party shall route LSV/VCI traffic inquiries over separate direct trunks (and not 
the local/intraLATA/interLATA trunks) established between ihe Parties' respective 
operator bureaus. Each Party shall offer interconnection for LSV/VCI traffic at its 
Operator Services tandem office or other mutually agreed point-in the LATA. Separate 
LSV/VCI trunks will be directed to the Operator Services tandem office designated by the 
receiving Party. The originating Party shall outpulse the appropriate NPA, ATC Code, 
and Routing Code (operator code) to the receiving Party. 

6.5 When a LSV/VCI request for a ported number is directed to either Party's operator 
and the query is not successful {i.e., the request yields an abnormal result), the operator 
shall confirm whether the number has been ported and shall direct the request to the 
appropriate operator. The Parties shall work cooperatively to develop this process, which 
does not exist as of the Effective Date. 
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6.6 Compensation; Each Party shall charge the other Party for LSV and VCI at rates 
specified in Attachment I. 

Section 7. Usage Measurement 

7.1 Each Party shall calculate terminating interconnection minutes of use based on 
standard Automatic Message Accounting ("AMA") recordings made within each Party's 
network, these recordings being necessary for each Party to generate bills to the other 
Party. 

7.2 Measurement of minutes of use over Local Interconnection Trunk Groups shall be in 
actual conversation seconds. The total conversation seconds over each individual Local 
Interconnection Trunk Group will be totaled for the entire monthly bill-round and then 
rounded to the next whole minute. 

7.3 For billing purposes, each Party shall pass Calling Party Number ("CPN") information 
on each call carried over the traffic exchange trunks at such time as the originating Switch 
is equipped for SS7 and from all switches no later than December 31, 1998. At such time 
as either Party has the ability, as the Party receiving the traffic, to use such CPN 
information to classify on an automated.basis traffic.delivered by the other Party as.either 
Local Traffic or toll traffic, such receiving Party shall bill the originating Party the Local 
Traffic termination rates, intrastate Exchange Access rates, or interstate Exchange Access 
rates applicable to each minute of traffic for which CPN is passed, as provided in 
Attachment I and applicable Tariffs. 

7.4 If, under the circumstances set forth in Section 7.3, the originating Party does not 
pass CPN on up to ten percent (10%) of calls, the receiving Party shall bill the originating 
Party the Local Traffic termination rates, intrastate Exchange Access rates, 
intrastate/interstate transit traffic rates, or interstate Exchange Access rates applicable to 
each minute of traffic, as provided in Attachment I and applicable Tariffs, for which CPN 
is passed. For the remaining up to ten percent (10%) of calls without CPN information, 
the receiving Party shall bill the originating Party for such traffic at Local Traffic 
termination rates, intrastate Exchange Access rates, intrasiate/mterstate transit traffic 
rates, or interstate Exchange Access rates applicable to each.minute of traffic, as provided 
in Attachment I and applicable Tariffs, in direct proportion to ihe-minutes of use of calls 
passed wnth CPN information. 

7.5 If the originating Party fails to pass CPN on more than ten percent (10%) of calls, 
either Party may require that separate trunk groups for Local Traffic and toll traffic be 
established. If neither Party requests such separate trunk groups, or if the receiving Party 
lacks the ability to use CPN infonnation to classify on an automated basis traffic delivered 
by the other Party as either Local Traffic or toll traffic, and the originating Party desires to 
combine Local Traffic and toll traffic on the same trunk group, it will supply an auditable 
'Percent Local Usage ("PLLT) report quarterly, based on the previous three months' 
traffic, and applicable to the following three months. Ifthe originating Party also desires 
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to combine interstate and intrastate toll traffic on the same trunk group, it will supply an 
auditable Percent Interstate Usage ("PIU") report quarterly, based on the previous three 
months, terminating traffic, and applicable to the following three months. In lieu ofthe 
foregoing PLU and/or PIU reports, the Parties may agree to provide and accept 
reasonable surrogate measures for an agreed-upon period. 

7.6 Measurement of billing minutes for purposes of determining terminating 
compensation shall be in conversation seconds. 

Section 8. Responsibilities of the Parties 

8.1 Bell Atlantic and MCIm agree to treat each other fairly and nondiscriminatorily for all 
items included in this Agreement, or related to the support of items included in this 
Agreement. 

8.2 MCIm and Bell Atlantic agree to exchange such reports and/or data as provided in 
this Attachment in Section 7 to facilitate the proper billing of traffic. Either Party may 

' request an audit of such usage reports on no fewer than ten (10) business days' written 
notice and any audit shall be accomplished during normal business hours at the office of 

' the Pany being audited. Such.-audiumust-be performed .by a.mutually agreed--to~ . . . _ 
independent auditor paid for by the Party requesting the audit and may include review of 
the data described in Section 7 above. Such audits may be requested within six (6) 
months of having received the PLU factor and usage reports from the other Party. 

'8.3' MCIm and'Bell Atlantic will review engineering requirements on a quarterly basis and 
establish forecasts for trunk and facilities utilization provided under this Agreement. Bell 
Atlantic and MCIm will work together to begin providing these forecasts within thirty (30) 
days from the Effective Date of this Agreement. New trunk groups will be implemented 
as dictated by engineering requirements for either Bell Atlantic or MCIm. 

8.4 Unless otherwise mutually agreed for specific facility arrangements, Bell Atlantic shall 
be solely responsible for Control Office functions for local inierconnection trunks and 
trunk groups that Bell Atlantic orders from MCIm. In addition. Bell Atlantic shall be 
solely responsible for the overall coordination, installation, and maintenance 
responsibilities for the trunks and trunk groups that MCIm orders from Bell Atlantic. The 
Parties shall agree upon the assignment ofControl Office, coordination, installation, and 
maintenance responsibilities for shared interconnection trunks and for mid-span meet 
trunks at such time as the Parties agree to install each such facility. 

8.5 MCIm and Bell Atlantic shall: 

8.5.1 Provide trained personnel with adequate and compatible test equipment to 
work with each other's technicians. 
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8.5.2 Notify each other when there is any change afTecting the service requested, 
including the due date. 

8.5.3 Coordinate and schedule testing activities of their own personnel, and others 
as applicable, to ensure its interconnection trunks/trunk groups are installed per the 
interconnection order, meet agreed-upon acceptance test requirements, and are 
placed in service by the due date. 

8.5.4 Perform sectionaiization to determine if a trouble is.located in its facility or 
its portion ofthe interconnection trunks prior to referring the trouble to each 
other. 

8.5.5 Advise each other's Control OfBce if there is an equipment failure which 
may affect the interconnection trunks. 

8.5.6 Provide each other with a trouble reporting/repair contact number that is 
readily accessible and available twenty-four (24) hours/seven (7) days a week. 
Any changes to this contact arrangement must be immediately provided to the 
other Party. 

8.5.7 Provide to each other test-line numbers to enable testing of interconnection 
trunks. 

8.5.8 Cooperatively plan and implement coordinated repair.procedures for the 
meet point and local interconnection trunks and facilities to ensure trouble reports 
are resolved in a timely and appropriate manner. 
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ATTACHMENT V 

COLLOCATION 

Section I. Introduction 

This Altachmcnt sets forth the requirements for Collocation, liell Atlantic shall provide 
MCIm Collocation in accordance with the terms of its FCC and Pennsylvania Collocation 
Tariffs and the provisions of this Altachmcnt V. Any comhv'.s between the Tariff and the 
provisions hereof shall be resolved as set forth in Section i . Pan A of this Agreement. 

Section 2. Technical Requirements 

2,\ Bell Atlantic shall provide space, as reasonably requested by MCIm. to meet MCIm's 
needs for placement of equipmeni. MCIm may collocate onh that equipment which is 
used for interconnection and access to Network Elements. Such equipment may include 
Remote Switching Modules ("RSMs") in Bell Atlantic's Central Offices which-currently 

• provide Unbundled Local Loops ("L'LLs") using digital lo^p carriers or arc scheduled to 
provide L'LLs using digital loop carriers. 

2.1.1 To the extent practicable and consistent with the needs of Bell Atlantic and 
other collocators. Bell Atlantic will use reasonable efforts to place MCIm's 

' ' physically collocated inierconnection space so as to permit MCIm to expand its 
collocated interconnection space to a contiguous area, up to a maximum of four-
hundred (400) square feet. 

2.1.2 Subject to availahilitv. ph>sically-eollocaicd aucrconncction will be 
provided on a lirst-comc. hrsi-servcd basis in a ply. -:ca!!y-collocaicd office until 
available Collocaiion space and lacilities are exhau-tcd. In such instances where 
two (2 ) or more requests for space are received a! 'he -ame time fnr a Centra! 
Ut'iice building with limited space, a Kuterv \\\\\ '"c ..mnnistcrcd to determine the 
order ol' selection of applicants. 

2.1.3 Ifthe space remaining in the portion of ihe y jr.iral Office in which physical 
Collocation is provided (the "Collocation Space") > .c.->s than one-hundred (100) 
square feet or otherwise conligured so as to be unsimed to meet the requirements 
of another collocator that has requested such space, me existing collocaions) shall 
have the option of applying for any portiontsi oi tlie remaining space. 

2.1.4 In the event that MCIm withdraws its rcque-". for Collocation service prior 
to completion. Bell Atlantic will refund the pre-paid design and planning fee. less 
actual costs incurred bv Bell Atlantic. 
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2.1.5 Upon receipt o f M C l n T s lirst Co l locat ion appl icat ion f o r m . Bel l A t lan t ic 

w i l l , upon request, make avai lable to M C I m at co- : am appl icable Bel lcore or 

Bel l At lant ie-spec ihc documentat ion as listed in Be.I At lant ic 's T a r i f f F.C.C. No. 

1. Sect ion I T T o . M C I m is responsible for obtaimnc all other appl icat ions l isted 

in A p p e n d i x 1 to Part A . 

2.1.6 A t the t ime Bel ! A t lan t ic submits contractor bids to M C I m . Bel l A t lan t ic 

shall p rov ide any in format ion in its possession or control regarding the 

env i ronmenta l condi t ion o f t h e space prov ided for those sites, where the 

in fo rmat ion is reasonably avai lable. •Be l l 'A t lant ic mal l also •notify M C I m at such 

t ime o f t h e fo l l ow ing condi t ions o f wh ich it is aware the existence and condi t ion 

o f asbestos, lead paint, hazardous substance contaminat ion, and the l ike. 

2.1.7 Bel l At lant ic shall a l l ow M C I m to per form reasonable env i ronmemai site 

invest igat ions w i th in the designated Co l loca t ion Space, i nc lud ing , but not l im i ted 

to. asbestos surveys, wh ich M C I m deems to be necessary in support o l its 

Co l loca t ion needs, upon comp le t ion o f Bel l A l l a m i c s required construc l ion work 

for the M C I m Col locat ion space. 

2.1.8 ' I f the space provided for the placement o t 'equ ipment , in terconnect ion, or ... 

p rov is ion o f se rv i cc contains env i ronmenta l contamm-aiion or hazardous mater ia l , 

par t icu lar ly bul not l imi ted to asbestos or lead paim -Ahich makes the placement o f 

such equ ipmen i or in terconnect ion hazardous. Bel l At lant ic shal l o f fer an 

al ternat ive space, i f avai lable at the same Bel l A t lan l ic premise, for M C I m ' s 

considerat ion. 

2.2 Bel l A t lan t i c shall provide imraof f i ce faci l i t ies U\y. . D S I . DS3. DSO. O C 3 . OC12 . 

OC48 . and S T S - 1 . terminai ions where and when ava i lab lc i as requested by M C I m io 

meet M C I m ' s need for placement and interconnect ion o t 'equ ipment , where Technica l ly 

Feasible. 

2.3 Bel l A t lan t ic agrees to a l low M C I m ' s employees and .:.••:gnated agents unrestricted 

access to M C I m dedicated space in Bel l At lant ic off ice< '.w .-ms -iV-ur 124} hours per day 

each day ot ' thc week. Bel l A i lan t i c ma> place rcasonaKe e...ri[> restr ict ions on access 

by M C I m ' s employees and designated agents to the M C i m 1 .-I locaied space in Bel l 

A t lan l ic o f f ices , in accordance w i t h A u a c h m e m IX . 

2.4 Where Techn ica l l y Feasible. Bel l A i l a m i c shall pro \ ide the connect ion between the 

equipment in the col locaied spaces o f iwo (2) or more Te lecommunicat ions Carriers 

permi t t ing such Te lecommunica l ions Carrier! s) to in ierconneci its network w i th ihat o f 

another co l loca t ing ' fe lecommunica t ions Carr ier al Bel l .Vmmtic premises, prov ided that 

ihe co l loca ied equipment is used for in ierconnect ion with. Bel! A t lan l i c or lor access lo 

Bei l A t l an t i c ' s Ne twork Elements. 
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2.5 Dell A t lan l i c shal! permit M C I m to suhcomract ihe c.m.siruciion o f physical 

Co l locat ion arranucmems w i th in the M C I m Co l loca t ion -; \ :ce. to Bel l A t lan t i c ' s 

construct ion speci l icat ions. w i th contractors approved h> Bed At lant ic , prov ided, 

howewer. that Bel l A t lan l ic shall not unreasonably w i i h h o m approval ot"contractors. 

App r twa l b) 1 Bel l A i l a m i c shall be based on the same cnie;: . i it uses in approv ing 

contractors tor its o w n purposes. 

2.6 M C I m may order f rom Bell A t lan t ic basic business telephone service at the 

Co l loca t ion space, as may be required for admin is t ra t ive purposes. 

2.7 Bel l A t lan t ic shall provide l igh t ing , vent i la t ion, pouer . .:eat. air cond i t ion ing , and 

other env i ronmenta l condi t ions for M C I m ' s space and em.mmcnt in substantial 

conformance w i th Bel l Commun ica t ion Research ( " B e ! l c o : j " t Ne twork l iqu ipment -

Bu i ld ing Sysiem ( "NIEBS") standards T R - l i O I 5 - 0 0 0 0 6 m M C i m may order addi t ional 

l ight ing and A C power in accordance w i th Bel l A t l an t i c ' s Col locat ion Tar i f fs . 

2.8 Bel l A t lan t i c shall provide access to bathrooms and dr ink ing water w i th in a 

col located faei l i ty on a twenty- four (24) hours per day. seven < 7) days per week basis for 

authorized M C I m personnel and agents in faci l i t ies where -uch amenit ies are located in 

Co l locat ion commoi rareas. Where such amenit ies are no: a', ailable. w i th in .a Col locat ion . 

common area and where Bel l A t lan t ic has employees a\a:..mie on the.premise. .B.el.l . ,. 

A t lan t ic shall prov ide an escort for access to such laci l i t ies. 

2.9 Bel l A t lan t i c shall prov ide all ingress and egress o f l iber and power cabl ing to M C I r n ^ 

Col located Spaces in compl iance w i th M C I m ' s reasonable cable':divcrsity requirements. 

The specif ic level o f d ivers i ty requested for each site or Network Element w i l l be 

provided in ihe Co l loca t ion request. M C I m shall pay Bel l At lant ic any reasonable specia! 

construct ion charges incurred in p rov id ing M C I m the requeued level o f d iversi ty where 

said d ivers i ty is not avai lable. 

2.10 In a Co l loca t ion arrangement hereunder. Bel l A l i a : : : : , -hall protect M C I m ' s 

Proprietary In fo rmat ion to the extent required by App l ! . . . 1 ' .- ! aw. 

2.1 1 Bel l A t lan t i c shall not i fy M C I m ' s Nat ional Netw. ' . ' . - u g e m e n i Cenier at least 

l ive [5) business davs prior lo those instances when Be i . •.'...muc or its .subcontractors 

know ihev w i l l be per fo rming work reasonablv amic ipaiea :•• affect M C I m s service on 

the DC power plants wh i ch support M C I m equ ipmen i . Bc i : Mlant ic w i l l i n fo rm M C I m 

by ielephone o f any emergency related act iv i ty reasonablv ar.ncipaied to affect M C I m ' s 

service that Bel l A i lan t i c or its subcontractors may be pe. forming on ihe DC power plants 

wh ich support M C I m equipmeni . No t i f i ca t ion o f any emergency related act iv i ty shall be 

as soon as pract icable so that M C I m can lake any act ion required to mon i to r or protect iis 

serv ice. 

2.12 M C i m shall submit a request to col locate equipment using the form attached as 

Exh ib i ts 'A-and B to this At tachment V.- Prompt ly f o l l ow ing M C I m ' s submission o f a 
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Col local ion applicalion. Bell Atlanlic shall res iew the appl ;cai ton. and u ithin ten ( H)) 
business days, conduct a meeting with MCIm lo review the details ofthe application to 
assure that it is complete. 

2.12.1 Within forty-five (45) days after the application review meeting. Bell 
Atlanlic shall tender to MCIm drawings of ihe proposed Collocation space. 
MCIm shall rev iew the drawings and eilher approve them or specify changes to 
the space design within thirty (30) days alter receiv ing ihem. Promptly thereafter. 
Bell Atlanlic and MCIm shall agree on final drauings. specifications and charges, 
for (he requested space specilied on MCIm's applr'c.i'Mn. L'pon MCIm's request.,. 
Beil Atlantic shall construct the Collocation space m -absianiial compliance with 
MCIm's Collocation application. 

2.13 MCIm and Bell Atlantic will complete an acceptance uaik through ofthe 
Collocated space constructed by Bell Atlantic, lixceptions from drawings and plans 
approved under Section 2.12 that would materially affect MCIm's intended use ofthe 
space that are noted by MCIm during this acceptance walk through shall be corrected, or 
the price otherwise adjusted, by Bell Atlantic within live i 51 business days after the walk 
through unless otherwise agreed, "fhe corrcctioivof these exceptions from the original 
Collocation application shall be al Bell Atlantic's expense. 

2.14 Bell Atlantic shall provide telephone equipment drawings depicting the location, 
type, and cable terminalion requiremenis (i.e.. connector iv pe. number and type of pairs, 
and naming convention) for Bell Atlantic poinl of termination bay(s) to MCIm upon 

• completion of Bell Atlantic construclion ofthe MCIm Collocation space. 

2.15 Bell Atlantic shall provide drawings depicting available paths, with dimensions, for 
MCIm outside plant tiber ingress and egress into MCtm collocated space at die initial site 
implementation meeting between MCIm and Bell Ailant:c within ten ( lOl business days 
after Bell Atlantic's acceptance of MCIm's requesi for coLocaicd space. Such path and 
anv1 areas around it in which MCIm must work to perform m.v.uliation shall be free of 
asbestos. lead paim (unless encapsulated!, and oiher Ileal'.:'. vifcty hazards lo the same 
extern that comparable Bell Ailamic work areas in the -ame mvmises are tree of such 
condilions. 

2.16 Bell Atlanlic shall provide power cabling conneetiv uv information, including the 
sizes and number of power feeders, to MCIm upon completion of Bell Ailantic 
construction of" MCIm Collocaiion space. 

2.17 Bell Ailantic shall provide positive conlirmation to MCIm when its construction of 
MCIm's Collocation space is fifty percent (50%) completed. This conlirmation shall also 
include confirmation ofthe scheduled completion and turnover dates. 
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2.1 S Bell Atlantic .shall make commercialU reasonable cimns io provide the following 
information to MCIm within ten (It)) business da\s after receipt of request trom MCIm 
unless otherwise agreed: 

2.IS.I Work restriction guidelines. 

2.1 8.2 Bell Atlantic or industry- technical publication guidelines that impact the 
design of virtually collocated equipment. 

2.1 S.J Bell Atlantic contacts (names and telephone numbers) for the following 
areas: 

lingineering 
Physical & Logical Security 
Billing 
Operations 
Site and Building Managers 
Environmental and Safety 

2.IS.4 •Escalation process-for Bell Atlantic employee-, 'names, telephone numbers 
and the escalation order) for any dispuics-or-probicm-. mat might arise in. _T. 
conneciion wiih MCIm's Collocaiion activities. 

2.19 "Power" as referenced in this Section 2.19 refers to any electrical power source 
''supplied by Bell Atlantic for MCIm Collocation equipment. Ii includes necessary 
"superstructure, infrastructure, and overhead facilities, including, but not limiied to..cable, 
cable racks and bus bars. Bell Ailantic will supply power io suppor! collocated MCIm 
equipment at equipment-specific and industry standard OC and AC voltages. Bell 
Atlantic shall supply power to MCIm at Parity with ihat provided by Bell Ailamic to 
itself or io any third party ai the premises. 

2.10.1 Ceniral Office power supplied by Bell Atia;v:. imo the MCIm equipment 
area shall be supplied in the form of power feeder- ,.:-Mcs) on cable racking into 
ihe designated MCIm equipment area, fhe power '..-eaers (cables! shall support 
the requested quantity and capacity of MCIm cqmpmcm in accordance wiih the 
Collocation 'fariff. "fhe termination location shall be as reasonably requested by 
MCIm. 

2.19.2 Bell Atlanlic shall provide power as reasonabiy requested by MCIm io 
meel MCIm's need for the interconnection and placement of equipmeni in 
accordance with Tariff. 

2.1 9,3 Ik'll Atlantic power equipment supporiing Ml. Im's equipment shall: 
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2. J 9.2K I Comply' in maicrial respects u idi .ipplicahlc industry standards 
(f.,(,'.. Bellcore, and NEBS) lor equipment :r.-;ul!ation. cabling practices, 
and physical equipment layout: 

2.19.3.2 Have redundant power feeds with phy sical diversity and battery 
back-up for MCIm equipment at Parity with that provided for similar Bell 
Ailantic equipmeni at the same premises. Power requirements for remole 
switching equipment, i f any is collocated, and physical diversity for power 
feeds where such diversity is not already available, may require special 
construclion. 

2.1 9.3.3 L'pon MCIm's request. Bell Ailamac dl provide prices and 
specilications for unique banery and power requirements, including those 
for other types of equipmeni that can be collocated under ihis Agreement: 

2.19.3.4 Provide Central Ol'lice ground, connected to a ground electrode 
in compliance with applicable industry standards. Central Office ground 
for remote switching equipment, if any is collocated, may require special 
construction: and 

2.19.3.5 Provide feeder capacity.and quantity to support the equipment 
layout for MCIm equipmeni in accordance wnh MCIm's Collocation 
application. Feeder capacity for remote switching equipment, if any is 
collocated, may require special construclion. 

2.19.4 Bell Atlantic shall use commercially reasonable efforts to. within forty-
five (45) days after MCIm's applicalion: 

2.19.4.1 Provide documentation submitted and received from 
contraclors for any contractor bids for any w.-r.-c being done on behalf of 
MCIm (except lor any work thai is covcrc.: a fariffed rate): 

2.19.4.2 Provide MCIm access lo its Coi!«^..:..-n space upon completion 
of construclion that will provide safe and -e.-.re access to the Collocaiion 
space: 

2.19.4.3 Provide cabling that adheres in ad mmcrial respects io Bell 
Communication Research ("Bellcore") Neivu.rk Equipment-Building 
System ("NEBS") standards TR-EOP-<)U'H'[0. and 

2.19.4.4 Provide Lock Oui-Tag Out and ouver elecirical safety procedures 
and devices in conformance with agreed < o i l A or industry guidelines. 

2.20 Bell Atlantic shall provide virtual Collocation where plnsical Collocation is not 
practical for technical reasons or because of space limiiations. Bell Atlanlic shall lake 
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collocator demand imo account when rcnovatine existing :aciiiiies and constructing or 
leasing new facilities. 

2.21 Standard intervals for physical Collocation shall he .<nc hundred twenty (120) days 
from the date an application is finalized and approved hv uhe Parties. Virtual Collocation 
wi l l have a standard interval of sixty (60) davs from the foregoing date. 

2.22 MCIm may collocate only that equipment which is used for inierconnection and 
access to Network Elements. MCIm mav- collocate the quanmy and type of such 
equipment it reasonablv- deems necessary in its-Collocation -pace, provided that the 
equipment meets Bellcore specilications. Approved vendor- 'Mil. at a minimum, he 
vendors Bell Ailantic currently approves for their own use Bell Atlantic wi l l not 
unreasonably withhold approval of additional vendors vJv-e equipment meets Bellcore 
specilications. 

2.23 -VlCIm may choose to lease unbundled transport Irom Bell Atlantic or a third carrier 
for the purpose of connection to MCIm collocated equipmeni. rather than construct to 
such facilities, all in accordance with ECC Rules and Regu.'.mons. 

2.24 Bell Atlantic will-maintain MCIm's virtually colloe.r.ea equipment in Paritv- u i th . 
how it maintains its own equipment. Such maintenance -h.id include the change.out of 
electronic cards provided by MCIm and per MCIm's rcque-;. 

Section 3. License 

'Bell Atlantic hereby grants MCIm a license to occupy anv premises or rack space which 
contain collocated equipment as permitted hereunder, including without l imit all 
necessary ingress and egress, all in accordance with the terms and conditions of this 
Aercement includinu this Attachment V. 
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EXHIBIT A 

© Bel l At lant ic 

VIRTUAL COLLOCATION APPLICATION 

DATE SENT VERSION 

[I C U S T O M E R I N F O R M A T I O N 

I. Company Nairn.' 

Street 

C i t y T o w n , State Z ip , 

2. 24 Hour Emergency Contact Number 

3. Contact Name 

Telephone Number Pacsimile Nunirvr_ 

4. Desired Ser\ ice Date 

5. Act ivi ty: New Augment Other 

6. Percent Interstate Usage(PtL : t 

7. Ceniral Off ice C L L I Code 

8. A C N A 

I I T Y P E O F S E R V I C E 

Initial Temiinatimis Required: DS3 DSl DSO 

I [icriMnental Ouaniiifes M I-)esired Scr\ ices; 

Interlace iCross-Connect i Poivca-it: ^erx iee i c'H.mne '• ion i i-'orecui 

^t'ear I Year 2 Year Year i • .M;' J Year 3 

DS3 _ . 
DSl DN ' I 

DSO DSO 

Ex: Interface - 2 DS3>: Ser\ ice - 25 DSl s. 420 DSOs \u i l i mu\ i i ie •:; ••• =aea h\ Bell Atlantic 

i> S\ticlironi/.auon fo He I'roN ided B\ Access l J m \ ider.' I;N . I Nn 
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©Bel l Atlantic 

VIRTUAL COLLOCATION APPLICATION 

III E Q U I P M E N T R E Q U I R E M E N T S 

!, U.vf of Access Customer's Designated Equipment 
( N O I h i I'ILMSC ipecif) the t> pe. i i /e and I't'cquipnicnt io he iiisM!!>•.: -.> ih.n ade^tciie [n>« er .iml 

env iri>ntiient;il •iaieguards can be pirn ided Al io , please .maett a ei)p\ ut' iiw iV 'duet' i I'echnieal 

Deseripuon I 

Manut'acuircr Model - Size CUMIU:; ' . CLE I * 

VVill'Iiell Atlantic be Dcsiiznatcd.io Install the Equipment'.' Y.> — I No 

It"no. Provide Bell Atlantic Approved Vendor Name 
Vendor Contact Number 

("1 Helicore common Language liquipmcm Ideniil'tcanori I'M Common LiitvaiMuv is a RcgKiercd ttailemark and 

Cl . l - I . CLLI . C L R ami CLCI are irademarks ot'Hell Commuiiieations UcNe.ir^li. Inc t Helicore I 

List of Required Plug-in Units 
i N O l ' E : I'KMSC indicate the circuit mimher " i -K't «here the pluii-in umi • -e in-,t.illed. as fcmntcd ihe 

•\ccc-.i I 'tmidei i pracucci i 

Manut'aciurer Model-" Slot Circui i '•• - SCVMCC Protection 
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©Bel l Atlantic 

VIRTUAL COLLOCATION APPLICATION 

4. List of Requi red Test/Mainlenanee Span* Equipment 

fl Manufaciuren'Model •• Qiv CLE! 

' Heat.Qissipation Requirenierus:. U A r; 

IV O U T S I D E I'L A NT F I E L D S U R V E Y 

I. Cable. Inlbmiation 

A. Direeiion I'rnnrwhcrc. cable u i l l on fi l iate 

B. Have Licensing Agreements tor this location been establislied (e.g.. conduit)? 
Yes | | No I 1 (Note: I f Yes. please prov ide Contract Number.} 

C. Contnict Number 

D. Dual Bui lding llmrance Requested Yes 

I-. Dual Riser Cables Requested Yes 

2. Cable Requirements 

A. Numbero f Cables To Be I'iaced 

LL Size of Cables i Diametcn 

C. Number of Fibers per Cable 

Eecder Riser 

M C I m - B E L L A T L A N T I C I N T E R C O N N E C T I O N A G R E E M E N T - P E N N S Y L V A N I A E X H I B I T A - 3 
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©Bell Atlantic 

VIRTUAL COLLOCATION APPLICATION 

IV OUTSIDE PLANT FIELD SURVEY (Corn d) 

3. Cable Makeup 

A. Cable Designation and Count 

B. Name ot' Fiber Manutaciurer 

C. Name of Cable Manufacturer 

D. TvpeoJ'Sinyle Mode Fiber Lsed 'e.g., Dual VVinJ-n* .Aspersion Shi Aed) 

E. Loss Decibels Per Kilometer 

REMARKS (New Customers, please provide hill to infnniKtiinn here) 
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EXHIBIT B 

DATE SENT 

© Bell Atlantic 

PHYSICAL COLLOCATION APPLICATION 

VERSION 

I CUSTOMER INEORMATION 

I. Company Name 

Sireet 

Ciiy TO\MI Stale Zip 

24 Hour Emergency Contact Number 

Contact Name 

Telephone Number 

4. Desired Service Date 

Facsimile Number 

Acm it\: Ne\t Ai iL i inent 'Other 

6. Percent Inierstate Usaue t PIU I 

7. Central OfTice CLLI Code 

8. ACNA 

11 TYPE OF SERVICE 
Initial Terminaiions Required: DS5 DS DSO 

Incremental Quantities of Desired Ser\ ices: 

I men ace t Cross-Connect i Forecast 

Year Year 2 
DS5 

Ser\ ice i Channe. ' iMtion I Forecast 

Year I 2 Year.' 
Ds.' 

i'.tmi •.• ;̂  o : • 

os; 
Mi i lu i i k - 1 . - . t i 

DSl 
DSO 

DS i 

DSl 

l . i i tiun.: I f i l l . ^ ' l l i i 

Ex: Interface N'ear 1: 3 DS3s Point to i'oint. DS5s Muxed. 072 Cnbune '. i^'<^ 
Service Year I: 3 DS3s. 84 OSU(Muxed DS3s) . » .miv 
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@ Bell Atlantic 

PHYSICAL COLLOCATION APPLICATION 

I I I F L O O R SPACE R E Q U I R E M E N T S 

1. Number of" equipmeni Irani es to be in.sialled 

2. Amounl ofspace required 
(Square foci inerememsare based on laritT) 

3. Auacii preferred tloor plan lay out for space i footprint) 

4. Are there other environmental, enclosure or security requirel"c'•• • es No_ 
( I f yes. additional charges ma\ apply. Please attach del. n,- ..: . i jduional requirements.) 

IV . T E C H N I C A L E Q U I P M E N T S P E C I F I C A T I O N S 

1. DC-Power Requiremenis 

A. -48v Battery and Ground. A A B supplies number of (A iv i i • iceds 

B. 'Number o f AMPs required per A.&. I i feed i maximum t>'1 

2. Special AC Power RequirementSc'.1 ^t'es No 
(I f y es. additional charges may appK . Please anacli details i f r„•..:. re.: i 

3. Heat Dissipation RequiremenLs ( WA ' ITS ) 

4. List o f Access Cusiomer's Installed Equipmeni 
(Please specify type, size and quantity so that adequate power ano etn ironmental safeguards 
can be provided. Also, please attach a copy of the product's iccnmcal description.) 

Manufacturer Model - Pin sical Dimension* Q i \ 

"oial anticipated equipment load < A M P s 
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©Bell Atlantic 

PHYSICAL COLLOCATION APPLICATION 

V O U T S I D E P L A N T F I E L D SL 'RVEV 

1. Cable Information 

A. Direction trom where cable w j j / urim'naie 

B. Have Licensini: Agreements for this location been e v . r 
>'es No ( i f Yes. please provrJe Con;:-.!, 

C. G-Miiract Number . 

• r.ed 'e.g.. conduit)'.' 

M/mberf 

•t es 

'ICS 

Feeder 

D. Dual Bui ld ing Entrance Requested 

l i . Dual Riser Cables Requested 

2. Cable Requiremenis 

A. Number o f Cables To Be Placed 

B. Si/.e of Cables (Diameter) 

C. Number o f Fibers per Cable 

3. Cable Makeup 

A. Cable Designation and Count 

B. Name of Fiber Manufacturer 

C. Name of Cable Manufacti i ier 

0 T>pe of Single Mode Fiber (Ned • e J . Dual ^ 

1:. Loss Decibels per Kilometer 

No 

No 

Riser 

11 M l l l k M I 
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©Bel l Atlantic 

PHYSICAL COLLOCATION APPLICATION 

V I ACCESS C U S T O M E R ' S V E N D O R S E L E C T I O N 

1. Engineer ing Vendor „ _ _ _ 
Address 

Telephone Number 

Outside Plant Vendor_ 

( I : or cable placement) 

Address 

Telephone Number 

Outside Plant Vendor^ 

i l :or cable splicing) 
Address 

Telephone Number_ 

4. Instal lat ion Vendor 
I For customer's equipmeni) 

Address 

Telephone Numbcr_ 

Instal lat ion Vendor 

(For riser cable) 

Address 

Felephone Number^ 

V l l C E R T I F I C A T E O F I N S U R A N C E 

Ccnihcate of Insurance must accompany all applications tor IICA -

(f this is a new sue. please indicate that the ecnii icak- is inefu,:.-.: VJ-> N O 

_J 
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© Bel l At lant ic 

PHYSICAL COLLOCATION APPLICATION 

V l l l REMARKS (New Customers, please provide bill to information herej 
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ATTACHMENT VI 

Rights of Wav, Conduits, Pole Attachments 

Introduction 

This Altachmcnt VI sets fonh the lerms and conditions apphcahlc to MCIm's access to 
Poles. Conduits and Rights of Way owned or controlled by I3e/I AI-J/K/C pursuant lo Section 22A 
of the Act. 

Section I. Definitions 

As used solely in this Attachment Vl. the folfowini" terms sh.i.-,' have the following 
meanings. All other terms defined in the Agreement, including Par. i i . >hall continue to apply 
within this Auachmcni. 

1.1 Anchor 

An assembly (rod and fixed objeci or plate) designed io re-->", ".;ie pull o fa Ouy Strand. 

1.2 Conduit 

A tube structure containing one or more Duels or Innerducts used to house 
•communication cables, that is owned by Bell Atlanlic or uith respect to which Bell 
Atlanlic has ihe right to authorize the occupancy of MCIm'.-. Communicaiions Pacilities. 

1.3 Condui t Occupancy 

Occupancy ot'a Conduit Svstem bv am item of MClnT> 1 •'".:'.u;nieaiions Pacilities. 

1.4 Conduit Seeiion 

Conduit between iwo adjaeeni Manholes or between a M.:: - • e and an adiaccm ivic or 
other structure. 

1.5 Conduit System 

Anv combination of Ducts, innerducts. Conduits, and Manlvies wined lo form an 
integraled whole, including Central Office and other cable .mils (exciuding comroiied 
environmental vaults). 

1.6 Duct/lnncrduct 

An enclosed raceway for communication facilities coniaincd in a Conduit. 
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1.7 Guy Strand 

A metal cabic attached to a Pole and Anchor lor another si:-..c,.iirei lor the purpose of 
increasing Pole stability. 

1.8 MCIm's'Communications Facilities 

All lacilities. including but not limited to cables, equipment and associated hardware, 
owned or utilized by MCIm in providing communication ser. ices, which are attached lo a 
Pole or occupy a Conduit or Right of Way. 

1.9 Manhole 

A subsurface enclosure used for the purpose of installing, operaling and maintaining 
communications facilities, including handholes. 

1.10 Make-Ready Work 

All work, including but not limited to the rearrangement an,: .-r transfer of Bell Atlantic's 
existing facilities and-adminisiering the rearrangement and .»r -.ransfer ol" the .labilities of 
other licensees, replacement ofa Pole, or other changes reourrcd to accommodate, ., .. . 
MCIm's Communications Facilities on a Pole, or in a Conduit or Right of Way. 

1.1 1 Pole 

A Pole with respect to which Bell Atlantic owns or has the right to authorize the 
attachment of MCIm's Communicaiions Facilities. 

1.12 Pole Attachment 

Any item of MCIm's Communications Facilities affixed .: :' 'ic. 

1.12.1 Hori/ontal attachment is tor a single Pole A"..:, nment associated with Pole 
to Pole construction. 

1.12.2 Vertical aitachmem is for single Pole eonsi:"..c;:on where MCIm's 
facilities are affixed along the v enical axis of ihe P>\e 

1.13 Prelicense Survey 

All work, including field inspeclion and administralivc processing, io determine ihe 
Make-Ready Work necessary to accommodate MCIm's C.'inimmieations Facilities on a 
Pole, or in a Conduit or Rinht of Wav. 
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1.14 Kight nf Way 

A right possessed by Bell Atfamic to use or pass over or i::"-.: .-: :iie land ofanother. wiih 
respect to which Bell Atlantic has the right to authorize the u-agc or passage ol"MCIm's 
Communications Facilities over or through such land. Notw tthsianding the foregoing, for 
the purposes oi'this Attachment V i . Right of Way shall also include real property owned 
by Bell Atlantic that contain Poles or Conduit or that would typieally be used for such 
purposes. 

Section 2. Scope of Licenses 

2.1 Subject to the provisions of this Agreement, for licence .irplieations granted by Bell 
Atlantic in accordance with Section 7 below. Bell Atlantic ncrein grants to MCIm. for 
any lawful cummunieations purpose, a nonexclusive licen>e .^ihorizing the attachment ol 
MCIm's Communications Facilities to Poles, or the placement of MCIm's 

"Communications Facilities in Bell Atlantic's Conduits or Rig ins of Way. specified in 
the pertinent application. 

2.2 'No use. 'however extended, of Poles. Conduits and. or R;cn!s of Way. or payment of 
any fees or.charges required, under this Agreement, shall create or vest -in MCIm any 
easements or anv other ownership of propcrtvTights or an;, r.ature in such Poles. Conduns, 
and/or Rights of Way. MCIm's rights herein shall be and remain a license. Neither this 
Agreement nor any license granted hereunder shall constitute an assignment of any of 

1 Bell Atlantic's rights to use the public or private property at-loeations of such Poles. 
Conduits, and/or Rights of Way. 

2.3 Nothing contained in this Agreement shall limit Bell Atlantic's right to locate and 
maintain its Poles. Conduits and Rights of Way. and to operate us facilities in 
conjunction therewith, in such a manner as will best enable '.o fulfi l l its own service 
requiremenis consistent uith its obligations under App!ic.::":c ! au. 

2.4 Bell Atlantic shall grant MCIm access to Poles. Coi\: ,:nd or Rights of Way at 
Parity and on a Non-Discriminator)' basis, except as ma> "c 'r.erwise permitted under 
Applicable Law. !n cases where Bell Atlantic does not ha", e ':".e righl to authorize such 
access. Bell Atlanlic shal! reasonably cooperate with MCPr ••btaining such permission 
subject to Bell Atlantic's righl lo provide a reasonable tcci'.mc.ii evaluation ol the 
requirements for such access lo the owner or oiher authori/;ng party. Nothing shal! 
preclude MCIm from obtaining any such additional auihorvauon without requesting Bell 
Atlantic's cooperation, L'pon reasonable request by MCIm. Bell Atlantic wil! provide 
any documentation thai is not confidential or privileged in u- possession supporiing a 
claim thai it does not own or have aulhoritv to 'jrant access to a 'jiven Riuht of Wav. 
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Section 3. Fees and Charges 

3.1 MCIm is responsible lor all lees and charges applicable connection uith the 
attachment ot'its Communications Facilities to a Pole, or occupancy ot'a Conduit or 
Right of Way. as specilied in Appendix 1 to this Aitachmem VI and hereby made a part of 
this Agreement. Such fees and charges shall be in accordance uith Section 224 ofthe 
Act. 

3.2 Nonpayment of any amount due under this-Auaehmem Vi shall constitute a breach., 
by MCIm of this Agreement and shall be resolved in accordance u-ith Part A. Section 21 , 
(Default and Termination). Late paymenis shall be sub iee: fees as prescribed In 
Auachmcni VIII . Section 3. 

3.3 At such time that MCIm's "net uorth" (as defined under generally accepted 
accounting principles, hereinafter "Net Worth") tails to exceed S 100.000.000. liell 

• " Atiamie.may require a bond in a form sniisfaciory to Bell Atlantic or other satisfaciory 
evidence of financial security in such amounl as Bell Atlanuc from time io lime may 
reasonably require to guarantee ihe performance of all MCIm obligations hereunder. The 
amounl'of the bond or financial security shall noi operate a.- a .mn'tation upon the 

' obligations of MCIm hereunder: and if MCIm furnishes a dep.-u of money pursuant to 
this section, such deposit-may be hekbduring' the continuance Tthis Agreement-at the 
option of Beil Atlantic as.security for any and all amounts uhicii are or may become due 
to Bell Atlantic under this Altaehmeni VI. 

' ' 3.4 On an annual basis, changes in the amount of ihe fees and charges specilied in 
Appendix 1 may be made by Bell Atlanlic upon al least sixty IOO) days prior written 
notice lo MCIm in the form ofa revised Appendix I . and MCIm agrees to pay such 
changed fees and charges provided they are in accordance unh Applicable Law. 
Notwithstanding any other provision of this Agreement. MCim may lerminaie the 
licenses entered into pursuant to Section below at the end •• -ach notice period it the 
change in fees and charges is not acceptable to MCIm. b\ r ". Bell Ailantic written 
noiice ot'its election to lerminaie such licenses at least ihir1.;. "• '• da>s prior to the end ot 
such notice period. 

Section 4. Advance Payments 

4.1 At such time ihat MCIm's Net Worth fails to exceed V. '"."OO.OOO. MCIm shall he 
required to make an advance paymenl to Bell Atlantic prior > 

4.1.1 Any undertaking by Bell Atlantic of a Prelieen.se Survey or the 
adminisirativc processing of such a survey in an amount sufficient lo cover the 
estimated charges for completing the specific work operation required: and 
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4.1.2 Performance hy Bell Ailamic of any Makc-KcaJ} Work required in an 
amoum sufficiem to cover ihe esiimaied charges for completing ihe required 
Make-Ready Work. 

4.2 The amoum of the advance payment required (Appendix II . Forms A - l . B-l and B-41 
will he credited against ihe payment due Bell Atlantic for performing the Prelicense 
Survey and/or Make-Ready Work. 

4.3 Where ihe advance payment is less lhan the charge b> Beil Atlanlic for such work. , 
MCIm agrees io pay Bell Atlanlic within thirty ('30) days of receipt of ihe hill all sums 
due in excess ofthe amoum of ihe advance deposit. 

4.4 Where the advance paymenl exceeds the charge by BcJl .\:Jjniic for such work. Bell 
Atlantic shall refund the difference to MCIm. 

Section 5. Specifications 

5.1 MCIm's Communications Facilities shall be placed and maintained in accordance 
with the requirements and specilications of ihe current edition- .uThe Bellcore Manual of 
Construction Procedures ("Blue Book"), ihe N-aiional lilecinca: Code ("NFC"), the 
National Elecirical Safely Code ("NESC" I. "the rules and rcgL.auons ofthe Occupational. . 
Safely and Health Act ("OSHA"). and regulations or directives ofa governing authority 
having jurisdiction over such subjeel mailer. Where a difference in specifications may 
exist, the more stringent shall apply. 

5.2 MCIm shall-correct all material safety violations within ten i 10) days from receipt of 
written notice from Bell Atlantic. MCIm shall correct all other non-standard condilions 
within thirty (30) days from receipt or wriuen notice from Belt Atlantic. If MCIm docs 
not correct any violation within the aforementioned time linnw. Bell Ailamic may at its 
option correct said condilions at MCIm's expense. 

5.3 Notwithstanding Suhseetion 5.2 above, when condii;":-- .reaicd hy MCIm's 
Communicaiions Facilities pose an immediate threat to the ..::c".;- of Bel! Atlantic's 
employees or ihe public, interfere with the performance o: Miantic's serv ice 
obligations, or pose an immediate threat to thc'phvy.icai in-.ej: :'.;. of Bell Atlantic's 
lacilities or siructures. Bell Atlantic may perform such work and or lake such action as it 
deems ncccssarv without first giving written notice to MCIm \s soon as practicable 
thercafler. Bell Atlanlic will advise MCIm in writing ofthe uork performed or the action 
taken and will endeavor to arrange for reaccommodation of MCIm's facilities so affccicd. 
MCIm shall pay Bell Ailamic forall reasonable costs incurred by Bell Ailamic in 
performing such work. 

5.4 The failure of Bell Ailamic to notify MCIm of v iolaiion> or to correct violations 
pursuant to Subsections 5.2 or 5.3 shall not relieve MCIm of iis responsibility to place 
and maintain its facilities in a safe manner and condition in accordance with ihe lerms of 
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this Attachment VI . and shall not relieve MCIm of any liabilitv imposed by this 
Agreement. 

5.5 Bell Atlantic and MCIm agree to resolve disputes arising under this .Attachment VI 
as set forth in Section 24. Part A oi'this Agreement. 

Section 6. Legal Requirements 

6.1 I f Bell Atlantic's authority to occupy a Pole. Conduit or Right of Way docs not allow 
MCIm to place its facilities thereon or therein 'without some additional authorization or . , 
government approval. MCIm shall be responsible lor obtain:::g from the appropriate 
public and/or private authority any such additional authon/..i::>-n :o construct, operate 
and/or maintain its communication facilities on public and or private property before it 
attaches its communication facilities io Poles, or occupies Couduu or Rights of Way. 
located on such public and/or private property. Evidence of MCIm's having obtained 

' • 'such-additional authority to so construct and maintain lacilities shall be submitted 
forthwith upon demand. 

6.2 No license granted under this-Agreement shall extend to an\ Pole. Conduit or Right 
of Way where the'attachment or placement ot'MCIm's Communication f-acilities. would 
result in a forfeiture of rightS'oP'Beil' Atlantic or its existing hcensees to occupy .the „_ .. 
property on which such Poles. Conduits or Rights of Way are located, ifthe existence of 
MCIm's Communication Facilities on a Pole, or in a Right of Way or Conduit, would 

• cause a forfeiture ofthe righl of Bell Ailamic or its exisiing-licensees to occupy such 
property. Bell Atlantic shall promptly notify MCIm in writing describing the 
circumstances of forfeiture with reasonable specificity. Bell Atlantic and MCIm shall 
cooperate in'taking reasonable and prompt action to avoid such forfeiture, which may 
include obtaining a stay or other equitable relief. If such actions arc not successful prior 
to forfeiture becoming imminent, then MCIm shall remove is Communications Facilities 
forthwith upon receipt of written notification trom Bell A;!.::v.:c. In such case, and 
provided MCIm's facilities we're placed in space authon'/.c,: Bell Atlantic. Bell 
Atlantic shall reimburse MCIm for the full costs ot'thc Pre. .e:'-e Survev and Make-
Ready Work charges (it'any. or if shared and paid bv MCim. v.. we charges solely 
attributable to MCIm's facilities) paid bv MCIm to Bell A'...:::'.:c. plus the costs of 
removing MCIm's Communications Facilities: provided m.:'. here all parties. inCiuding _ 
Bell Atlantic, must remove all communications lacilities fr.-:*\ 'fne property. MCIm shall 
remove its Communications Facilities without reimbursemc::-. '̂ v Liell Atlantic. If MCIm 
fails to remove said Communication Facilities as provided above. Bell Atlantic mav 
perform or have performed such removal after the expirauon often i l l ) ) days after the 
receipt of said written notification without liability on the part of liell Atlantic, and 
MCIm agrees to pay Bell Atlantic or other licensees or hot:'., ".he cost ihereof and for all 
losses and damages that may result, including, but not limited to. relocation costs of"Bell 
Atlantic's facilities. 
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Section 7. Issuance of L icenses 

7, ] Before MC/ni shaii attach \o i\ny Pole, or occupy am •;*:;. >\\ o\ n Condu'n or Right 
of VV'a>'. MCIm shall make uritten application lor and have received wriuen license irom 
Bell Atlantic utilizing the following forms: Appendix II . Korms A- l and .\~2 and.or B-l 
through B-3. Bell Atlantic shall follow the same process in attacfiing to, or occupying, 
such Poles. Conduits or Rights of Way. 

7.2 Bell Atlantic shall process all completed license applicaiams. including the 
performance ofa Prelicense Survey, on a tlrst-come. Itrst-^e:-'. e hasis (including all 
license applicaiions pertaining to itself) in accordance unh '..::e provisions of Sections 7 
and S of this Attachment VI. Bell Atlantic shall make all .ic.e^ determinations in 
accordance with the requirements ot'Applicable Law. coiiMdcrmg such factors as 
capacity, safetv. reliabilitv and general engineering considcrauons io the degree allowed 
by Section 224 ot'thc Act. or. in the alternative, applicable state law. Bell Atlanlic shall 

' inform MCIm iivwriting as to whether an application has been granted or denied (stating 
the reasons for such denial in reasonable detail) within t'onv -live (451 days after receipt of 
such application. Where an application involves an increase in capacity by Bell Atlantic. 
Bell Atlantic shall take reasonable steps to accommodate reuuesi.s for access in 
accordance wiih Applicable Law. including making such dcicrminaiions in the same 
manner as it would for itself. Before denying' MCIm access :\!>ed on lack otlcapacity. 
Bell Atlanlic shall explore poteniial accommodations in good f jnh with MCIm. MCIm 
shall bear the costs associated wiih any such expansion performed by Bell Atlantic in 
accordance with Applicable Law. provided that MCIm shal! be-entilled to recover costs 
from subsequent licensees (including Bell Atlantic) thai attach to or occupy such 
expanded capacity as provided by Applieable Law. Bell Atlantic shall provide 
reasonably detailed information on any environmental contamination or other 
environmental hazards of which it is aware for the specilied route within twenty (20) days 
ofthe date ofthe applicalion. 

7.3 In order to facilitate MCIm's completion of an applic.m. Bell Atlanlic shall make 
commercially reasonable efforts to. within ten i Bh busine- • ofa legitimate requesi 
identifv ing the specific geographic area and (> pes and qua.-.i.'.c^ of required structures, 
provide MCIm such maps, plats or other reievant data rca-*. • ncccssarv' to complete 
the applications described above. All such materials and rmauon shall be treated as 
Conlldeniial Informaiion by MCIm in accordance with the '/••' ".'.sions of Part A. Section 
22. Such requests shall be processed bv Bell Ailantic on a ":'::'--t-come. first-serve" basis. 
Bell Atlanlic shall also make commercially reasonable effort ;o meet with or respond to 
MCIm's inquiries regarding the information supplied io it '.aider ihis Section 7.3 within 
live t 51 business days following the receipt ol" such a request for a meeting or inquiry 
from MCIm. Bell Atlantic shall also notify MCIm of am en1, ironmental contamination 
or other environmental hazards of which it is aware that would make the placement 
facilities within pathways specilied by MCIm hazardous. 

o 
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7.4 License appllcjiions received hy Bel) Ailamic irom iwo O or ni<>re applicams for 
(he same Pole. Conduit Section or Righl of Way ui l l he processed by Bell Ailamic 
according to the order in which the applications arc received h;. Bell Ailamic. Once anv 
additional applicants tile an application. Liell Atlantic shall use commercially reasonable 
efforts to. within twenty (20) days of receipt ofthe additional applicalion. notify the 
additional applicant ofthe following: 1 ) ihat a previous applicalion had been received for 
some or all ofthe same siructures or property: 2) the name and address ot'thc initial 
applicant: and 3) that the additional applicant may wish io share make ready costs with 
the initial applicant. The responsibility forarranging for the sharing of make ready costs, 
shall be on the additional applicant. However, the respon.MbihTv for transmitting to Bell 
Atlantic any make reads- changes resulting from (he addmona. applicant shall he on the 
initial applicant, provided that the initial applicant is not ohi-eated to share Makc-Rcadv 
Work or make ready costs with any subsequent applicant, tin less required by Applicable 
Law. Bell Ailamic shall bill the imiiaJ applicam for ihe enure cost of all work necessary 
to accommodaic'both the initial and additional applicants, pursuant to executed Korm B-
4. Appendix 11. 

7.5 II"within twelve (1 2) months from the dale a license is granted by Liell Atlantic. 
MCIm shall noi at a minimum have initiated material conMruc:ion or similar activ ity 
related to its attachment or occupation. MCIm's license for '.nc applicable Polcs.X'onduits 
or Rights of Way shall automatically 'terminate and MCIm sh.t.* remove any 
communicaiions lacilities installed as of such date in accordance wiih Section TIO of ihis 
Aitachmem VI. MCIm and any other attacher or occupier i including Bell Ailamic) shall 
be liable for altaehmeni or occupancy charges commencing on the date that ihe license is 
granted if no Make-Ready Work is required, or on the date that any required Make-Ready. 
Work is completed. 

7.6 Where Bell Ailamic has available ducts or inner ducts. Bell Atlantic shall make 
available ducts or inner ducts to MCIm for MCIm's use in accordance with Applicable 
Law. No more lhan one full-sized duct tor one full-si/ed and one inner duel if both 
copper and fiber cable are used in the Conduit) shall be a- '; rncd as an emcrgenev duct in 
each Conduit Section. If Bell Ailantic or anv oiher --cr. .cc •:: ider. including MCIm. 
uiilizes the last unoccupied full-sized duct in ihe arphcumc .r '•.>-scction. that provider 
shall prompilv.at its expense, reestablish a clear. i'u!l--i/e.: .:..e. tor emcrgenev 
resioraiion or immediaici) upon the occurrence ot'an emercencv requiring such space. 

Section 8. Pre-License Survey utui Make-Ready Work 

8.1 When an application for anachment to. or oecupation of. a Pole. Conduit or Righl of 
Way is submitted by MCIm. a Prelicense Survey will he required to detennine the 
exisiing adequacy of such structures or property to accommodate MCIm's 
Communication Facilities. 

S.I.I The field inspeclion portion ofthe Prelicense Survey, which requires the 
visual inspeclion of such structures or property, shall be performed by Bell 

M C I m - B E L L ATLANTIC INTERCONNECTION A G R E E M E N T - PENNSYLVANIA VI - 8 



JuK 8. 1007 . ATTACHMIINT Vi 

A i lan t i c (w i t h part ic ipat ion hy M C f m at its opt ion . :'or wh ich Bed At lan t ic shall 

prov ide at least twenty- tour (241 hours advance notice •. Bel l A t lan t i c shall also 

per fonn the adni in istrat ive processine; por t ion ot'tivc i'-chcense Survey wh ich 

includes the processiiiL: o t ' thc appl icat ion and the preparation o t ' thc Make-Ready 

Work orders ( i f necessary), inc lud ing the not i t lcat ion o f other attachers o f f i c i i 

A t l an t i c ' s Make-Ready Work schedule and the prou.Mon to M C I m o f a list ot' 

such other attachers. 

8.1.2 Bel l A t lan l i c shall make commerc ia l l v reasonaHe el'forts to advise M C I m 

in w r i t i n g ot ' thc estimated charges that w i l l appK Prelicense Sur\e> work , , 

as soon as practicable alter receipt o f M C I m ' s app.^. : : :on but no later than ten 

t 10) days f rom receipt ihereof. Bel l At lant ic shall :e.c: ' .e wr i t ten author i / .a l ion 

f rom M C I m before undertaking such work (Apper .u : \ l i . I-'orm B - l ) . 

A l ie rna t i veB ' . M C I m may pay Bel ! At lant ic the eMnn.acd charges that w i l l appl} 

for a Prelicense Survey w i th its submission o t 'an appUcation prov ided thai Bel l 

At lant ic-has advised M C I m that standard est imated charges exist ("or the type o f 

appl icat ion that is being submi t ted. 

8.2 In the'event Bel l At lant ic determines that a Pole, Condi : : : or Right ot' Way wh ich 

'• " M C I m desires to ut i l ize is inadequate or otherwise needs re.::*:*.ingemcm or expansion ot' 

the ex is t ing structures or property. to-aceommodate M C I m ' - ' ' ommun iea t ion .Facil i t ies. 

Bel l A t lan t ic w i l l advise M C I m in w r i t i n g of ' the estimated \L i ke -Ready Work charges 

that w o u l d apply to any modi f ica t ions or expansions o f capac;i> ihat Bel l A t lan t ic 

proposes to undertake (Append ix I I . Form B-4). The estimated Make-Ready Work 

charges and comple t ion date shall be g iven to M C I m ai ihe time that the appl icat ion is 

accepted and access is granted. Bel l A t lan t ic shall complete the sieps described in 

paragraphs 8.1 through 8.2 w i th in fo r ty - f i ve (45) days o f the date the appl icat ion is 

submit ted, exc lud ing (he t ime taken by M C I m to respond to Bell A t l an t i c ' s proposals in 

paragraph 8.1.2. i f appl icable. 

8.3 M C I m shall have thir ty (30 l davs alter the receipt o f ' . . . . : : ' rm B-4 to indicate its 

wr i t ten author izat ion for comple t ion o f the required Make- •'. ...:;• Work and acceptance o f 

the resul t ing charges. I f dur ing such period M C I m presc:*.> - 'c; U lam ic w i th a proposal 

f rom a Bel l At lant ic -author ized subcontractor to complete Make-Read) Work at a 

cost and. or t ime that is mater ia l ly less than ihat est imated "•• - WA A i l a m i c . l ie l l At lant ic 

agrees to use such subconiractor to per fo rm the Make-Rc.u:; . 'A'ork. Bel l A i l am ic shal! 

use commerc ia l l y reasonable ef for ts to provide wr i t ten u o i x c :o ex is t ing attachers or 

occupiers o f t h e affected structures or property o f ihe propo-eJ Make-Ready Work w i t h i n 

ten (10) days after receipt o f M C I m ' s author izat ion to perform such w o r k . Such aiiachers 

or occupiers w i l l be given sixty (60) days after such notice :o indicate whether they desire 

io part ic ipate in the proposed mod i l i ca t i on or expansion. 

8.4 I f approved by M C I m . Makc-Rcadv Work w i l l be init i . i ied by Bei l A i l a m i c no earl ier 

than s ix ty (60) davs after noi ice to ex is i ing attachers or occupiers, and Bel l At lant ic shall 

use commerc i a l l y reasonable et't'orts to complete such work as soon as practicable 
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thercafler. depending upon the size o f the j o b and the cooperaiiiMi o f necessary th i rd 

parlies. M C t m shall pay Bell At lant ic for all Make-Read) W ork per formed hy it in 

accordance w i th the provis ions o f ihis Agreement, and make mgcmenis w i th aiiachers 

or occupiers par t ic ipat ing in the mod i i l ca t ion or expansion i mciud ing Bel l A t lan t i c , i f 

appl icable) , and w i t h future attachers or occupiers who henei i ; f rom ihe mod i f i ca t ion or 

expansion, to re imburse M C f m for their share o f t h e make read} costs as required by 

App l i cab le Law. 

Section 9. Construction, Maintenance and Removal1 of Communications Facilities 

9.1 M C I m shal l , at iis own expense, construct and maintain Communica t ions 

Faci l i t ies on Poles or in Condui ts or Rights o f Way covered b> ".ms At tachment V I . in a 

safe cond i t ion and in a manner acceptable to Bel l A t lan t i c . .>o as not to phys ica l ly con l l i c t 

or e lectr ica l ly interfere w i th the laci l i t ies attached thereon or p.aced therein by Bel l 

At lant ic or other authorized licensees. 

9.2 Bei l A t lan l i c shall specify the point o f attachment on each Pole to be occupied hy 

M C I m ' s Commun ica t ions Faci l i t ies. Where communica t ions :aci.lilies o f more than one 

licensee'are i nvo lved . Bel l At lant ic w i l l attempt, to the exiem practical. . to designate the 

same re lat ive -position on each Pole for M C I m ' s Communica : : . os Facil i t ies.. v „ 

9.3 Subject to Sect ion 9.10 o f this A l taehmen i V I . M C I m .>iud aecure Be l l A t l an t i c ' s 

wr i t ten consent, not to be unreasonably w i thhe ld or delayed, before add ing to. re locat ing, 

replacing or otherwise m o d i f y i n g its fac i l i t ies attached to a Pole-where addi t ional space 

or ho ld ing capaci ty may be required on ei lher a temporary or permanent basis. No such , 

modi f i ca t ions shall be made by M C I m that w o u l d affect the placement or operations o f 

attachments o f Be l l A t lan l ic or ex is i ing licensees, except through app l ica l ion lo Bel l 

At lant ic in accordance w i th the provis ions o f Sections 7 and X o f this A l tachmcn t V I . 

9.4 M C I m must obtain pr ior w r i uen author izat ion f rom Bed V.'.aniic approv ing the work 

and ihe party per fo rming such work before M C I m shall in.-:.:.'., -emove. or prov ide 

maintenance o f its Commun ica i ions Faci l i t ies in an) o f B e ' V .mi ic 's Condu i t S\s tems. 

Bel l A i lan t ic shall not w i thho ld such author izat ion u i i h o i a _ -a cause. 

9.5 In each instance where M C I m ' s Commun ica t ions Fac: ' -' ,:rc to be placed in Bell 

A i l an t i c ' s Condu i ts . M C I m and Bell A t lan t ic shall discus> ".he -.Caccmcni o f M C I m ' s 

Commun ica t ions Faci l i t ies. Bel l A i lan t i c shall designate me p j rncu la r Duc l t s ) to be 

occupied, the locat ion and manner in wh ich M C I m ' s Commun ica i ions Faci l i i ies w i l l 

enter and exit Be l l A t lan t i c ' s Condui t System, and the specific locat ion and manner o f 

instal lat ion for any associated equipment wh i ch is permit ted iw Bel l A t lan t i c to occupy 

the Condu i t System. Bel l At lan l ic w i l l at tempt, to ihe extern practicable and consistent 

w i th its non-d iscr im ina t ion obl igat ions, to designale ihe same relative pos i t ion in each 

Condu i t bank for each M C I m fac i l i i v . 
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9.6 Whenever Bel l A t lan t ic intends to modilX or alter an \ poles. Condu i ts or Rights ot" 

Way wh ich contain M C I m ' s laci l i t ies. Bel l A i lan t ic shall provide wr i t ten not i f i ca t ion to 

M C I m at least s ixty (60) days pr ior to taking such act ion M C I m may have a 

reasonable oppor tun i ty to add to or m o d i f y M C I m ' s t 'acihtie-. i f M C I m adds to or 

mod i f ies M C I m ' s faci l i t ies according to this paragraph. M C I m shall bear a proport ionate 

share o f t h e costs incurred by Bel l A t lan t i c in mak ing such faci l i t ies accessible in 

accordance w i th App l i cab le Law. 

9.7 M C I m shall be not i f ied in wr i t ing.at least.sixty (60) da>s.prior to any mod i f i ca t ion 

that w i l t result in the rearrangement o r rep iacemcn t •o f its facdit ies. Subject to Section 9.6 

above. M C I m shall not be required to bear anv o f t h e cost- rearranging or replacing its 

faci l i t ies, i f such rearrangement or replacement is required a- a result o f an addi t ional 

attachment or the mod i l i ca t i on ot 'an exist ing attachment sought by any ent i ty other than 

M C I m . inc lud ing Bel l A t lan t i c . M C I m agrees to make such rearrangements or 

replacements that are reasonably requested by Bel l A t lan t i c :o accommodate the 

attachment or placement o f t h e faci l i t ies o f other licensees on die appl ical le structures. 

9.8 Bel l A t lan t ic shall not attach, nor permit other enti t ies ;o attach faci l i t ies on. w i th in 

or overlashed to ex is t ing M C I m laci l i t ies wi thout M C I m ' - p r v r wr i t ten consent. 

9.9 Bel l A t lan t i c ' s Manho les shaiLbe.opened.only as pcrmn'.cd by Bel l A t l am ic i s 

author ized employees or agents. M C I m shall be responsible for obta in ing any necessary 

author izat ion f rom appropr ia le author i t ies to open Manho les and conduct work.operat ions 

therein. Except in emergency si tuat ions prov ided that MCIm-makes reasonable ef forts to 

" ' • g ive pr ior-not ice to Bel l A t lan t i c . M C I m ' s employees, agents or contractors w i l l be 

permiued to enter or wo rk in Bel l A t l an t i c ' s Manholes onlv when an authorized 

employee or agent o f Bel l A t lan t ic is present or pr ior w r i uen author izat ion wa iv ing this 

requirement is granted by the Bel l A t lant ic . Bel l A t l an t i c ' s said employee or agent shall 

have the author i ty to suspend M C I m ' s work operat ions in and around Bel l A t lan t ic 's 

Manholes if. in the reasonable judgment o f said emplovee or agent any hazardous 

condi t ions arise or any unsafe practices arc being fo l lowe. : M C I m ' s emplovees. 

agents, or contractors. M C I m agrees to pav l ie l l A t lan t ic • *e .n.argcs. as determined in 

accordance w i th the terms and condi t ions o f Append ix i . • - \ u a c h m c n i V I . for 

hav ing one Bel l At lant ic employee or agent present when. .no's work is being done in 

and around Bel l A t lan t i c ' s Manholes. The presence ot' Be. V..antic's authorized 

emplovee or agent shall not rel ieve M C I m o f its rcsponsih:.::;. ;o conduct all o f its work 

operat ions in and around Bel l A t l an t i c ' s Manholes in a safe .md workman- l i ke manner, in 

accordance w i th the terms o f this Agreement. 

9.10 Bel l A t lan t ic shall main ta in its Poles. Condui ts and Rignis o f Way w i thout 

addi t ional charge to M C I m beyond the charges prov ided ;'•>;' in this A t i a c h m c n i VT, 

M C I m shall mainta in its o w n faci l i t ies installed on or wuh-n Bell A t l an t i c ' s Poles. 

Condu i ts and Rights o f Way at its sole cost. In the ev em o f an emergency. Bel l A i lan t ic 

shall use commercia l lv ' reasonable eft'oris to begin repair o f iis siructures conta in ing 

MCTm's* fac i l i t ies w i t h m ' l w o 12) hours o f no i i f icat iomhv M C I m . I f Bel l A t lan t ic cannot 
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begin repair wiihin sueb iwo i2) hour perioj. MClni nia\. using qualiJled per.si.mnel and 
reasonable care, begin such repairs widioui ihe presence of Beil Ailamic personnel. 
MCIm may climb Poles and cnier die Manholes, handholev < '.'nduits and equipmeni 
spaces eomaining Bell Allantic's facilities in order to perform such emergency 
maimenance. but only until such time as qualified personnel of Liell Atlantic arrives ready 
to continue such repairs. For emergency and non-eniergenc> repairs. MCIm may use 
spare innerduct or Conduits, including the Innerduct or Conduii designated by Bell 
Atlantic as emergency spare for maimenance purposes: houever. MCIm may only use 
such spare Conduit or Innerduct until its repairs are completed but in no event lor a 
period ot'greater than ninety (90) days, and shall terminate am non-emergency use 
immediately upon notification of an emergency narranting :;:e use of such spare by Bell 
Atlantic or other licensees. The Parties agree to cooperate -A:::! one another uith respect 
to the use ot'spare Innerduct or Conduii during any emergenc;- affecting MCIm. Bell 
Atlantic or other licensees. 

9.1 1 Upon reasonable requesi. Bell Atlantic will provide MCIm wiih space in us 
Manholes for racking and storage of cable and oiher materiais of the type thai Liell 
Ailantic slores in its Manholes, 

9.1 2 MCIm. contracting with Bell Atlanlic or a contraetorapm-o\ed by Bell Ailamic. 
shall be permiued to add ConduifpartsTo Bell Atlamic's manhoies or to add branches to 
Conduits when existing Conduits do not provide ihe conneeir. ii> required by MCIm. 
provided ihat the structural integrity ot'thc manhole is maimained and sound engineering 
judgment is employed. 

9.13 'If practicable and if additional space is required. Bell Atlantic shall within a 
reasonable period of time remove any relired cable from Poles or Conduii Systems to 
allow for the efficient use of Poles or Conduii space. Bell Atlantic will give MCIm prior 
notice of iis cable removal effort and MCIm may have a repre-enuuive present. 

9.14 MCIm. at iis expense, will remove its Communicai'.i•:' acuities from Poles. 
Conduits or Rights ol' Wav w ithin sixtv- i oij i dav s after: 

9.14.1 Termination ot'thc license covering such a::.:..".:"cni or Conduit 
Occupancy in accordance with the terms of ihis Agreement: or 

9.14.2 The date MCIm replaces its exisiing facilities ••n a Pole with the 
placement of subsiitutc facilities on the same Pole or .mother Pole or replaces its 
existing facilities in one Duel wiih the placement of -uhsmuie lacilities in another 
Duct. " 

9.15 MCIm shall remain liable for. and pay to Bell Ailamic. all tees and charges 
pursuant lo provisions of this Agreement until all of MCIm's facijilies are physically 
removed from such Poles. Conduits or Rights of Wa \. i f MCIm fails to remove iis 
facilities wiihin the specilied period. Bell A'.lamic shalliiave the right to remove such 
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facilities at VIC Im's expense and wiihoui any liahiliiy on the part of Bell Atlantic tor 
damage to such facilities unless caused h> the negligent or intentional acts of Bell 
Atlantic. 

9.16 When MCIm's Communications Facilities are removed from a Pole. Conduit or 
Right of Way. no reattachment to the same Pole, or occupanc) of Conduits or Rights of 
Way. shall be made until: 

9.16.1 MCIm has first complied with all. of the provisions of this Agreement as., 
though no such Pole Attachment or Conduit or Right .>!* Way occupancy had 
previously been made: and 

9.16.2 All outstanding charges due Bell Atlantic for -::en previous attachment 
and/or occupancy have been paid in full. 

' - 9.1 7 MCIm shall advise Bell Atlantic in writing as to the dale on which the removal of 
its Communications Facilities from each Pole. Conduit or Rigiit of Way has been 
completed. 

'Section 10. Termination of Licenses 

10.1 Any license issued under this Agreement shall automa;;cj;i\ lerminaie when MCIm 
ceases to have authority to construct and operate its Communications Facilities on public 
or private property at the location of the particular Pole. Conduit or Right of Way covered, 
by the license: but shall automatically revive for the balance of any unexpired term upon . 
restoration of such authority within six (6) months of cessation ihereof prov ided MCIm 
pays all applicable charges in the interim period. Notwithstanding the foregoing. MCIm 
shall be allowed to seek a stay or other equitable relief in order to prevent such automatic 
lerminalion. 

10.2 MCIm mav- at anv time terminate iis license wiih rope.'. the aitachmem to a 
Pole, or occupancy ot'a Conduii or Right ot' Wav-. and rem.' '• J .> communications 
lacilities by giv ing Bell Atlantic uritten notice of such in:.: ':. :: Appendix II . Forms C 
&. 0). Once MCIm's Communicaiions Facilities have bee:' vmoved they shall not be 
rcatiached to such Pole, or occupy the same portion of sue:'. * -n.duit System or Righl of 
Way. until MCIm has complied with all provisions of ihi< ".greemcnt as though no 
previous license has been issued. 

Section 11. Inspection of Licensee's Communications Facilities 

l l . l Bell Atlantic reserves the righl to make reasonable periodic inspections of anv- pan 
of MCIm's Communicaiions Facilities altachcd io Poles, or occupying Bell Atlamic's 
Conduits or Rights of Way. to confirm adherence to the prov isions oi'this Aitachmem VI. 
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i 1.2 Boll Ailantic will give MCIm advance wriuen notice .w'-mch inspections, except in 
those instances where Bell Atlantic determines that sa!ei> considerations justity the need 
tor such an inspection without the delav ofuaiting until a 'A-".cn noiice has been 
forwarded to MCIm. In such cases and if practicable. Bell Vdantic shall provide 
telephonic noiice to MCIm. 

1 1.3 The making of periodic inspections or the failure to do so shall not operate to 
impose upon Bel) Atlantic any liability of any kind whatsoever nor relieve MCIm of anv 
responsibility, obligations or liability assumed under this Agreement. 

Section 12. Unauthorized Attachment, Utilization or Occupancy 

12.1 If any of MCIm's Communicaiions Facilities shall be ;>.".md attached to Poles, or 
occupying Conduit or Right of Way. tor which no license ha> ncen granted. Bell Atlantic 
without prejudice to iis other rights or remedies under this Vgreement may require MCIm 
to submit arrapplication pursuant to .Section 7 of (his Attachment within sixty (60) days 
after receipt of written notification from Bell Atlantic ot'thc unauthorized attachment or 
occupancy. If such application is not received by Bell Atlantic within the specified time 
period. MCIm may be required to remove its unauthorized a:\aciiment or occupancy, or 
Bell Atlantic may. at Bell Atlantic's opiion. remove MCIm'- facilities at.MCInCs sole, 
expense and risk and without liabilityto'Bell Atlantic. In addmon. MCIm shall pay any 
unauthorized attachment or occupancy charge as specified m Appendix I of this 
Attachment. 

'12.2 'No acror failure to act by Bell Atlanlic with regard to said unlicensed use shall be 
deemed as a ratification ofthe unlicensed use: and if any license should be subsequently 
issued, said license shall not operate retroactively or eonstiuite a waiver by Bell Atlantic 
of any of its rights or privileges under ihis Agreement or oiherwise: provided, however, 
that MCIm shall be subject lo ail liabiliiics. obligations and ' csponsibilities of this 
Agreement in regard to said unauthorized use from its inccn'non. 

Section 13. Security Interest 

Al such time that MCIm's Nel Worth tails to exceed SB'n. . "'0. MCIm shall gram 
Bell Atlantic a security inlcresi in ali of MCIm's Communicap'on-. ; .eiuies now or hcrcaiier 
attached to Poles, or placed in Conduit Systems or Rights of Wa;. n.,r>uant to this Agreemcm. 
and MCIm agrees to perfonn all acts necessary lo per feci Bell Ailanmc's security interest under 
the tenns ofthe L'niform Commercial Code, or applicable lien or -ejaniy laws then in ctleci. If 
the terms of MCIm's loan agreements and debentures preclude the gram ofliens or security 
interests to Bell Ailantic. MCIm shall grant to Bell Atlantic, upon Bell Allantic's requesi. other 
permissible assurance of security for perlormance. satisfactory io Bell Ailamic. io cover any 
amoums due Bell Ailantic under ihis Agreement. Nothing in this s-ecuon shall operate to prevenl 
Bell Atlantic Irom pursuing, at its option, any other remedies under ihis Agreemcm or in law or 
equity, including public or private sale of facilities under securitv interest or lien. 
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Section 14. Liability and Damages 

M, 1 Bel l A t lan t i c shall exercise reasonable caut ion to avoui damaging M C I m 

Commun ica t ions l-'aciiities and shall make an immedia te re por; to M C I m o f t h e 

occurrence o f any such damage caused bv its employees, aecnis or contractors, and Bel l 

A t lan t ic assumes all responsib i l i ty tor any and al l direct loss from such damage caused by 

Bel l A t lan t i c ' s employees, agents or contractors. Bel l At lant ic shall not be l iable to 

M C I m for any in terrupt ion o f M C I m ' s service or tor interference w i th the operat ion o f 

M C I m ' s Commun ica t ions Faci l i t ies. 

14.2 M C I m shall exercise reasonable caution to avo id damagmg the faci l i t ies o f Bel l 

At lant ic and o f others attached to Poles, or occup> ing Cond: . : : - , - r Rights o f Wav. and 

shall make an immediate report to the owner o f fac i l i t ies so a.imaged and M C I m assumes 

all responsibi l i ty for any and all direct loss f rom such damage caused by M C I m ' s 

employees, agents or contractors. M C I m shall not be l iable to Bell At lant ic tor any 

- interrupt ion o f Bel l A t lan t i c ' s service or for interference u i t h die operat ion o f Bel l 

A t lan t i c ' s communica t ions faci l i t ies. 

1'4 J " AlCTm'shal l 1 p rompt l y advise Bel ! A t lan t ic o f al l c la ims .••eating to damage o f 

property or i n j u r y t o or death o f persons, arising or al leged r.a\c'arisen in any manner 

b y t h e erect ion.-maintenance, repair.replacement.-.presence, cse-or-removal o f MClm' .s 

faci l i t ies. Copies o f all accident reports and statements made to M C I m ' s insurer by 

M C I m or others shal l be furnished prompt ly to Bel l A t lant ic , S imi la r ly . Bel l At lant ic 

shall p rompt ly advise M C I m o f all c laims relat ing to damage ot 'property or in jury to or 

' death oPpersons. ar is ing or al leged to have arisen in any manner by the erect ion, 

"maintenance'. 'repair, replacement, presence, use or removal o f Bel l A t lan t i c ' s laci l i t ies 

where M C I m Commun ica t i on Faci l i t ies are invo lved in such c la im. Copies o f all related 

accident reports and statements made to Bell A t l an t i c ' s insurer by Bell At lant ic or others 

shall be furnished p rompt l y to M C I m . 

14.4 Fxccpt as expressly prov ided in this M t a c h m c m V I . '.:v - ' . imes indemni f i ca l ion and 

l iab i l i t v ob l igat ions w i th respect to the use o f Poles. Cond i . : ' - Rights o f \Va\ shall he 

as provided for in Pan A o f t h e .Agreement. 

Section 15. Insurance 

15.1 M C I m shall obtain and mainu i in insurance issued bv .m mvaranee carrier authorized 

to conduct business in Bel l A t lan t i c ' s operal ing region and h.r. :ng an A . M . Best rat ing o f 

not less than A - V I I to protect Bel l At lant ic and oiher a u i h o n / c d user o f transport 

structures f rom and against all c la ims, demands, causes ot"actions, judgments , costs, 

inc lud ing at torneys' tecs, expenses and l iabi l i t ies o f every ksnd and nature wh ich may 

arise or result f rom or hy reason o f anv negligent or w rong fu l act ol M C I m related lo 

aei iv i t ies covered bv this At tachment V I . 
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I 5.2 The amounts of such insurance: 

15.2.1 against liability due to damage to propem -hall be not less than 
S2.000.000 as to any one occurrence and S2.00o/uiii aggregate, and 

I 5.2.2 against liability due to injury or death of persons shall be not less than 
$2,000,000 as to any one person and $2,000,000 as to any one occurrence. 

15.3 MCIm shall name Bell Atlanlic as an additional insured and shall provide 
certificates by each company insuring MCIm to the effect thai u has insured MCIm for all 
liabilities of MCIm covered by this Agreement and that it will not cancel any such policy 
of insurance issued to MCIm except alter thirty 130) da> s u ir.ten noiice to Bell .Mlantic. 

15.4 All insurance required in accordance with Subsections : 5. i and 15.2 above must be 
effective before Bell Atlanlic will authorize attachment to a Pole, or occupancy ol" 

" ' • 'Conduit or Rights of Way. and shall remain in force until such MCIm's facilities have 
been removed from all such Poles. Conduits or Rights of Wa>. In the event that MCIm 
shall fail to maintain the required insurance coverage. Beil Ailantic may pay any 

• premium thereon' falling due. and MCIm shall tbrthwiih-rcimhursc Bell Atlantic lor any 
such premium paid. 

15.5 Notwithstanding the foregoing, if MCIm's net worth exceeds S100.000.000. MCIm 
may elect to self-insure in lieu of obtaining any ofthe insurance required by ihis Seeiion 
15. If MCIm self insures. MCIm shall furnish io Bell Atlantic- and keep current, 
evidence of such net worth. If MCIm self insures. MCIm shall release, indemnify, 
defend, and hold Bell Ailantic harmless against all losses, costs (including reasonable 
attorney's fees), damages, and liabilities resulting from claims that would otherwise have 
been covered by the foregoing insurance requiremenis (including wiihoui limitation 
claims alleging negligence or breach of coniracu. 

Section 16. Authorization Sot Exclusive 

Nothing herein contained shall be construed as a gram .>: e\ciu.sivc auihori/aiion. 
righl or privilege to MCIm. Subiect to the prov isions of this Agrccmcni. Bell Atlantic shall have 
ihe right to gram, renew and extend rights and privileges in a Non-: >:-criminatory manner to 
others not parties to this Agrecmem. by contract or otbcrw ise. io u<e an) Pole. Conduii or Right 
of Way covered by this Auachmem VI. 

Section 17. Assignment of Licenses 

MCIm shall not assign or transfer any license or any auihori/alion granted under ihis 
Auachmem VI. and such licenses shall not inure to the bene tit of MCIm's successors or assigns, 
wiihoui the prior vv riticn consent of Bell Atlantic unless such tran.-fer ot' rights is made pursuant 
io an assignment oi'this Agreemcm pursuant to the provisions of Pari A. Section 5 (Assignment). 
Bell Ailantic shall not unreasonahlv withhold such consent. 'Imthc event such consent or 
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consents arc granted hy Bel l A t lant ic , then prior to such assignment K-coming ef'feciive the 

assignee shall be required to execute Bell A t lan t i c ' s generalK available license agreement 

cover ing the affected licenses. 

Section IS. Additional Terminations 

18. J Subject to provis ions o f Section I 7 o f this Auachmem. should M C f m cease to 

prov ide its Te lecommunicat ions Services in or through the area covered hy am license 

under this At tachment V I on other than a demonstrab ly temporary basis not to exceed six.. 

(6) months, then M C I m ' s rights, pr iv i leges'and authonzai ; . •:> .aider anv such license 

issued hereunder shall automat ical ly terminate as o f t h e date : . \ , ' ou ing the f inal dav that 

such Te lecommunicat ions Services are prov ided. 

18.2 Subject to Section IK.3 be low and the Force Majeure pr v isions o f Part A o f t h e 

Agreement . Bel l A t lan t ic shall have the r ight to terminate an;, .icense issued hereunder 

' whenever MCJnv i s in defaul i o f any material term o f this Agreement, i nc lud ing , bui noi 

l im i ted to. the f o l l ow ing condi t ions, as appl icable to the alfec.ed lac i l i t ies : 

T8 r .2. i ' I f MCTnvuses its Commun ica t ions Faci l i t ies maintains such laci l i t ies in 

v io lat ion o f 'any Appl icab le L a w or in aid o f any un law 'u l act or under tak ing: or 

18.2.2 Subject to Section 10.1 o f this At tachment , i f anv author izat ion wh ich may­

be required o f M C I m by any governmenta l or private author i ty for the 

const ruct ion, operat ion, and maimenance o f M C I m ' s Commun ica t i ons Faci l i t ies 

is denied or revoked: or 

18.2.3 I f M C I m ' s insurance carrier shall al anv1 t ime n<mi\ Bel l A t lan l i c or 

M C I m thai the pol icv or pol ic ies o f insurance, required under Sect ion 1 5 hereof, 

w i l l be canceled or i f Bel l A i l am ic reasonably dc i e rmmc . that the requirements o f 

Section 1 5 o f this Auachmcn i w i l l no longer be sn'.>''..-,•.. 

IX.3 l i e l l A t lan t ic wi 11 prompilv notifv M C I m in wr i t ing , . • cond i t ion ts ) appl icable 

to 1 S. 1 and I S.2 above specif) ing the license and fac i l i ue - — w t i o n . M C I m shall lake 

immedia le correct ive action to e l iminate an) >uch eondid- :' • .nd shall con f i rm in 

w r i t i ng lo Bel l A t lan t ic w i i h i n ihir iv \ 30) davs f o l l o w i n g rec:;- ' . o f such wr i t ten notice 

that the cited eondi t ionts) has ceased or been corrected. I f M C I m fails lo discont inue or 

correct such cond i i i on ts i and fai ls to give ihe required eon i l rma i ion . Bel l At lant ic shall so 

no t i f y M C I m and thercafler may immedia te ly lerminaie M C m . f s licenses tor the af fcc icd 

faci l i t ies under ihis Auachmem V I . No tw i ths tand ing ihe foregoing, in ihe event thai such 

correc i ive act ion is incapable o f correct ion w i t h i n th i r ty t 3 " ' aavs. M C I m shall init iate 

such correct ive act ion w i i h i n the th i r ty (30) dav- per iod referred to above and shall be 

a l lowed a reasonable t ime to complete such correct ion hc!o:v M C I m is considered in 

defaul t under this Section IS. M C I m shall use 'us best c i tons to complete such correct ion 

as soon as possible. 
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18.4 In the event of termination oi'this Agreement. MCIm -hail remove its 
Communications Facilities from the atTected I'olcs. Conutu:- and Rights of Way within 
six (6) months from the date of such termination: provided. :vAever. that MCIm shall he 
liable lor and pay all fees and charges pursuant to terms of Muichment VI to Bell 
Atlantic until MCIm's Communications Facilities are actual!;, removed from Bell 
Atlantic's Poles. Conduits and Rights of Way. 

18.5 If MCIm does not remove its Communications Facilities from Bell Atlantic's Poles. 
Conduits and Rights of Way within the applicable time periods specilied in this 
Attachment VI. Bell Atlantic shall have the right to remove mem at the expense of MCIm 
and without any liability on the part of Bell Atlantic to MCIm mcrcfor. 

Section 19. Term of Licenses 

19.1 All licenses issued hereunder shall continue in effect v.\v:.'\ die Agreement expires or 
is'terminated. unless earlier terminated by MCIm in accordance with this Attachment Vl . 

19.2 Terminalion of licenses shall not affect MCIm's liahilme- and obligations incurred 
with respect thereto prior to.the Effective Dale of such lermm.m-MI. 
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AITITMH.X I 

SCWFDCLI-; OF FFFS ANI) CHAR< i: ^ 

THIS APPENDIX 1. effective as of . is an integral part ofthe 
License Agreement between Bell Ailamic - Pennsylvania. Inc. (Bell Ailamic) and MCImetro 
Access I ransmission Services. Inc. {MCIm). dated and contains 
the fees and charges governing the use of Bell Atlantic's Poles. Conduits and Rights of W ay by 
MCIm's Communicaiions Facilities. 

1. Attachment, Ltilization, and Occupancy Fees 

1.1 General 

a) Aitachmem. milizaiion. and occupancy" fees commence on the date set forth in 
Seeiion 7.: of ihe License Agreement. Subject to clause cl below, such tees cease 
as ofthe final day on which ihe attachment or occupancy is physically removed or 
is discontinued. 

b) A one ( 1 ) month minimum charge is applicable for .id attachment, and 
occupancy accommodations. 

c) Fees shall be payable semi-annually in advance on die first day of January and 
July. No fees shall be refunded for any licenses temiinaied and attachments or 
occupancies removed during any period for which such advance paymenis have 
been made. 

d) The total aitachmem. and occupancy fees due hereunder, shall be based upon 
' ihe number of Poles and Duct feel of Conduit I'or w Inch licenses have been issued 

before the first day of January and the first day of Ju,;. each year. Each semi­
annual payment shall include a proration ofihe mom.".', anachment. and 
occupancy" charges applicable for attachments, or •'c.-..:Mncy initially authorized 
by Bell Atlantic during the preceding six <oi momi: • C:. Any such tees shall 
he computed in accordance unh Applicable Law 

2. Fees 

2.1 Application and Engineering Survey Fee 

a) Per Pole attached S 

bl Per Manhole per Duct run S 

ci Riuht of Wav (determined on a case bv ease basis I 
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2.2 Annual Fee 

a) Horizontal Attachment 
Per attachment S 

h) Vertical Attachment 
Per Pole attached (S/Vertical toot of occupancy i S 

c) Per foot ot"cable placed in the 
Conduit S 

d) Right of Way (determined on a case by case ba.-:- ..- mutually agreed by the 
parties) 

2.3 Other Charges 

Computation 

Charges for.all work performed by-Bell Atlantic or hy authorized 
representalive iivconneetion with the furnishing of I'.'.e. Conduit and Right of 
Way accommodations as.covered'bv this' Agreement -nail be based upon the cost 
to Bell Atlantic for performance of such work in acc.-rd.mce with Applicable Law. 
i f any. Such charges will apply for. but not be limited to. Prelicense Survey: 
Make-Ready Work: inspection and removal of MCIm's Communicaiions 
Facilities, where applieable: and supervision-by one ri i employee, al the option of 
the Bell Atlantic, of MClm-performed work in and around the immediate vicinity, 
ofa Conduii System limited io one (1) employee. 

2.4 In the event thai il is determined thai MCIm has made j;;.;chmcni in or on any Pole. 
Conduit or Righl of Way of Bell Ailamic tor which a Liccn- .• na.-* not been executed. 
MCIm shall be obliged to: a) apply for such license immcdnn.cl;.: and b) pay to Bdl 
Atlantic tees for said auachmem for the entire peri..id of time .•••.'.eh can be reasonably 
established as the dale ot' MCIm's attachment, but in no c.:-e . • - than one i I i v ear prior 
to dale ot"diseoverv. 
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APPKNDJX II 

ADMINISTRATI\'iI FORMS ANO NC> I i ' 'I'S 

THIS ARPFNDIX I I . clTeciivc as of . is an imegral pan of the 
License Agreement between Bell Atlantic - Pennsylvania. Inc. (Bell Ailantic). and MCImetro 
Access Transmission Services. Inc.. (MCIm). dated and contains the 
administrative forms governing the use of Bell Atlantic's Poles and Conduii by MCIm's 
Communications Facilities. 

INDEX OF ADMINISTRATIVE FORMS 

Application and Pole Attachment License 
A - l 

Pole Details 
A-2 

Applicalion and Conduit Occupancv License 
B-l 

Conduit System Diagram 
B-2 

Cable to occupy Conduit and Equipment to be placed in Manhole. 
B-3 

Authorization for Make-Ready Work 
B-4 

Notification of Removal of Pole Attachments 

C 

Notif ication of Remov al ot" Conduit Occupancv 
D 
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FORM A - l APPENDIX II 

APPLICATION AND POLK ATTACH MF X i LICENSE 

Boll Ailantic - Pennsylvania. Inc. 

In accordance with the terms and conditions ot'thc License Agreement between us. dated 
. 19 . application is hereby made for a nonexclusive license 

to attach communication faeiliiies to Poles as indicated on I-'orm A-2. 
This request will be designated: 

Pole Applicalion -

Enclosed is a check in the amount ot'S to cover the co.-; ot'ihc Pre-License Survey. 
(Appendix I) 

MCIm: 

Signed: 

Dated: . 

Tel. No: 

Permission is hereby granted to attach communication facilities to Poles as indicated 
on the attached Form A-2. 

Bell Atlantic • Pennsylvania. Inc. (Bell 
Atlantic) 

Signed: 

Dated: 

I'd. No: 

Applications shall be numbered in sequential ascending order by '•-'> '.::). Bell Atlantic will 
process applications in ascending order according to ihe applica'.:. > numbers assigned by 
MCIm. 
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FORM A-2 APPFNDIX II 

MCIm 

(Central Ol'lice Area) (Pole Applicalion " 

POLK DETAILS 

Telephone 
Pole # 

Power 
Pole # 

! Type 
Location ] Attach 

Make 
Ready 

1 
! 

2 i 

3 : 

4 

5 J 
6 , 

7 

• 
8 

9 

10 

11 i 
12 ! I 

i 1 
13 * 

14 

15 
i ! . . 
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K O R M B-l APPENDIX II 

A P P L I C A T I O N AND C O N D I IT OCCLTANC A L ICENSE 

Boll Ailamic - Pennsylvania. Inc. 

In accordance wiih ihe terms and condilions of the License Agrecmem heiween us. dated 

. 19 . applicalion is hereby made fora license 10 occupy (he Conduit sysiem 
shown on Form B-2. with the cable and equipment detailed on Forms |i-5 and B-4. This request 
wi l l be desmnalcd: 

Conduit Application 

Enclosed is a check in the amount ot'S 
(Appendix I) 

to cover the co>; .••'ihe Pre-License Sur\ev. 

(MCIm) 
Siened: 

Dated: 

Tel. No: 

Permission is hereby granted to occupy Bell Atlantic's Conduit system, as indicated on the 
attached'Form B-2. with cable equipmeni and facilities specified on ihe attached Forms B-.T The 
Duct footage for this License is 

Bell Ailamic - Pcnnsy \\ania. Inc. 
(Bell Atlanlic) 
Si uned: 

Dated: 

I'ci. No: 

Applicaiions shall be numbered in sequcmial ascending order by V- .:*'.. Bell Atlantic u i ! 
process applicaiions in ascending order according to ihe application- •.umbers assigned by 
MCIm. 
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FORM B-2 APPENDIX M 
Pane 

M C I m 

A rea) (Cond ui I A ppl ica t ion 

SAMPLE COND LIT SVSTEM DIAC RAM 

CONDUIT SVSTEM DIAGRAM 
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KORM B-3 

(MCIm) 

APPENDIX II 
Paiie 

'Area) Conduii Application -> 

C A B L E TO OCCUPV CONDLIT 

Type 
Cable Weight 

Per Ft. 

Maximum 
Voltage 

to Ground 
AC/ DC 

Maximum 
Curreni in a 
Conductor 

Type 
Sheath 

1 

2 
i 

3 

4 

5 

EQUIPMENT TO BE PLACED IN MANHOLES 

Location Type Height Width Depth Weight 

1 

• 2 
\ 1 ; 

3 
! 1 ! 1 

4 1 ; i 
i • 1 

5 

i 

i 
! 
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Form B-4 APPENDIX II 
AUTHORIZATION !-'()R MAKri-Kl-ADY WilRK 

Following is a summary ofihe estimated charges tor the following application: 
Pole anachment application number 
or 
Conduit occupancy application number 
or 
Right of Way occupancy application number 

hstimated cost S 
Note that in the event that an advance payment is required, actual C',>:> ui l l be billed at the 
conclusion ofthe work. 

(Dell Atlantic) 

Bv: 
(Signature of authori/.cd person) 

Its: 
(Title of uulhon/ed person) 

Date: 

Telephone Number: 

Order Number: 

I herebv acknowledge and agree lo pav all charges, as above, and aumon/.e work io begin. 

iMClm 

Bv: 
(Signature of auihori/.ed person 

Its: 
(Title of authori/.ed person) 

Date: 

Telephone Number: 
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FORM C 
Pane 

APPENDIX 11 
Paee 

NOTIFICATION OF REMOVAL OF POLE ATTACHMENTS 

In accordance with the terms and conditions ot'thc License Agreement between us. dated 
.19 . notice is herebv uiven that the tbllowinu Pole attachments haw been removed 

Telephone Co. Pole Joint Use Pole Location Date Removed 

1 

2 
1 
[ 

3 

i 

4 

5 

6 

7 

8 

9 

10 
j j 

1 

SUBMITTED: 

(MCIm! 

Signed:. 

Dated: 

\PPROVED: 

Bel! V. • Pcnnsv Ivania. Inc. 
(Bell A-...;:-.:!Ci 

Signed: 

Dated: 
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F O R M D APPENDIX II 
Pjue 

NOTIFICATION OF RFMO\ AL OF CONDI IT OC( ( P A N C V 

In accordance with the terms and conditions of ihe License Agreement heiween us. dated 
_. 19 . noiice is hereby given that the occupancy of ihe following Conduit has 

been removed. 

Conduit Location Conduit Application ^ Date Removed 

1 
j 
i 

2 
! 

3 

4 

5 

6 
, 

7 
t 

8 

• 
9 

10 
I ! 

i 

SUBMITTED: 

(MCIm) 

Signed:_ 

Dated: 

APPRUVI-I i 

Bell Adanuc - Pennsylvania. Inc. 
(Bell Atlanuc: 

Signed: 

Dated: 
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ATTACHMENT Vll 

NUMBER PORTABILITV 

Section I. Provision ofSumber Portability 

1.1 Each Pany shall provide Number Portabiliiy in accordance with Applicable Law. 
Currently available Interim Number Portability ("INP") shall also be provided by each ^ 
Party to the other in accordance with Applicable Law. Each Party shall use commercially 
reasonable efforts to provide INP with a minimum impairment of functionality, quality, 
reliability and convenience to subscribers of each other's ser1. :ces. 

1.2 The donor Party will provide the porting Party INP and VP for subscribers moving to 
a different location t where Technically Feasible for INP I. or -tav ing at the same location. 

- within' the same Rate-Center area. INP and Ni 1 are not available for other purposes, such 
as the creation of new v anity numbers. 

Section 2. Interim Sumber Portability ("l.WP") 

2.1 Each Party shall make available'INP by Remote Call Forward ing ("RCF")...Flex 
Direct Inward Dialing ("FLEX-DID") or LERG reassignment i in full NXX codes only). 
The porting Party must order the appropriate services and facilities (e.g.. trunk groups) 
from the donor Party. 

2.1.1 Remote Call Forwarding: RCF is an INP method to provide subscribers 
with service-provider portabilitv bv redirecting calls wiihin the telephone 
network. When RCF is used to provide INP. calls to the ported number will first 
route to the Party's Switch to which the ported number was previously assigned. 
Such Swiich will then forward the call to a number .:>Miciaied with ihe porting 
Party's designated Switch to which the number is por.ê .: Each Pam mav1 order 
additional paths to handle muhiple simultaneous cad* ' • :he same ported 
ielephone number. 

2.1.2 FLEX-DID is an INP method ihat makes use direct inward dialing 
trunks. Each FLEX-DID trunk group used for INP s dedicated to carrying traffic 
between the donor Partv's Swiich and the porting Par;;, 's Switch. Traffic on these 
trunks cannot overflow to other trunks, so the porting Party must order a trunk 
group si/.e it believes results in conservative engineering. Also. inter-Swiieh 
signaling is usually limiied to multi-frequency ("Mh"). This precludes passing 
calling line identification lo the porting Parly's Switch. 

2.1.5 LERG Reassignment: Portability for an entire NXX of numbers shal! he 
provided, when mutuallv' agreed, by utilizing reassignment ofihe block to the 
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porting Party through the Local Ilxchange Routing ' r.uJe rLLRG") . Updates to 
translations in the donor Partv's switching olfices fivni which the NNX code is 
reassigned wiil be made by the donor Part} by the a.:".e .MI which national LIIRG 
changes become effective. 

2.2 Other Currently Available Number Portability Prov isions; 

2.2.1 Each Party shall exchange with the other Party NST TCAP messages as 
required for the implementation of Custom Local Area Signaling Serv ices 
("CLASS") or other features available in the their respective networks, a.s arc 
Technically Feasible to exchange. 

2.2.2 Promptly following receipt of an INP order f.T .: number served by a 
particular End Ofllce Switch, each Party shall disclose ;o the other any technical 
or capacity limitations that would prevent use ofa reauestcd INP method in a 
particular switching office. 

2.2.2.1 In all cases in which installation or removal of INP is to be 
coordinated with the installation, modifleatior.. ,>r removal of another 
sen1 ice Ie.^.. an Unbundled Local Loop), the Panics shall follow the 
coordination procedures set forth in Altachmcnt Vl.il. Section 2.2.3. 

2.2.3 When any INP method available hereunder is used to port a subscriber, the 
donor Party musi maintain the LIDB record for that number lo relleci appropriate 
condilions as reported lo it by the porting Party.and to.provide such LIDB 
infonnation in accordance with any LIDB agreement subsequently entered 
belween the Parties. 

2.2.4 The donor Party shall send a CARE transaction ^2e ) to notify the 
appropriate IXC that access is now provided by ihe por.mg Parly t'or thai number. 

2.2.5 The INP service offered herein shall noi inin.j..- ..-pply to NX.X Codes 555. 
^1 5. 950. or 976. or for Feature Group A or coin te.en -..me service, because ofthe 
special billing characteristics ol'such services. Upon . T.'naFidc Rcqucsi from 
cither Party, the provisions of INI* for these service- .-. .'. '*v mutually negotiated 
between the Parties and provided to the extern feasib:.' .:nder negotiated rates, 
lerms. and condilions. INP shall not apply for any arr.mgcmem that would render 
the forwarded call toll traffic. 

Section J. Number Portability (".XP") 

3.1 The Parties acknowledge thai they disagree on the form .»f NP that should be adopted 
and prescribed by the FCC. and accordingly hereby reserve their rights to advocate their 
respective positions bet'ore legislative, judicial, and regulatory bodies, notwithstanding 
any other provisions of this Agreement. To the extent that this Agreement includes 
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provisions regarding the implenientation ofthe Location Kounng Number ("LRN") 
method of NP. such provisions shall apply only i f it is ordciwi that LRN shall be 
deploy ed in Pennsylvania, and only to the extent required by h'CC Rules and Regulations, 
and the presence of such prov isions in this Agreement shall *; nc deemed a waiver ot 
Bell Atlantic's position that LRN should not be deployed in Pennsylvania. If another NP 
methodology is adopted for Pennsylvania, the Parties shall promptly modify any 
provisions of this Agreement that refer to or assume the implementation of LRN to 
replace it with such other methodology. 

The requirements for NP. when available.-shall include :he following: -. 

}.2.1 Notwithstanding any other provision oi'this Agreemeni. each Party shall 
provide NP service in accordance with LCC Rules ar.u Regulations. 

j.2.2 To the extern required by FCC Rules and Regulations and to the extent 
Technically Feasible, the donor Party's NP network architecture shall not subject 
the porting Pany to any degradation ofservicc compared to the donor Party in any 
material measure, including switching and transmission quality, call set-up time 
and post-dial delay, and the porting Party shall not be required to rely on the 

'donor Pany's network for calls completing to its ported subscribers: provided, 
however, that a Query On Release sysiem may be used by donor Parly if 
expressly permiued under Applicable Law. 

3.2.3 After an office is equipped with NP. and after an NXX is defined as 
portable, translations will be changed in the donor'sd-NP-oapable switches which 
trunk directly to such office lo open ihe NXX(s) for database queries. Any NXX 
with ai least one ported number in the NXX shall be delined as portable. 

3.2.4 L'pon introduction of LRN in a melropolitan statistical area county, the 
associated tandems (local and access) shall be amon^ -.he firsi convened, with no 
unreasonable delay. All portable NXXs shall be rcc-gm/ed in these tandems as 
portable, with queries launched from these switches 

3.2.5 Louring the process of porting a subscriber, ihe •..•••.,r Pany shall implement 
the 10-digil trigger feature when Technically Fcasime A lien the donor Party 
receives the pon ing request, it shall use reasonable c :*.•:•< to apply the 10-digil 
trigger to the subscriber's line al least tweniy-four 12- > hours prior to the order 
due date in order to facilitate the smooth transitioning of the subscriber to the new-
provider. 

3.3 Joint Cuoperation 

3.3.1 At such time ihal NP is available, both MCIm and Bell Atlantic shall: 
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3.3. J. 1 Support emcri icr tcy and Operator Sen ;ees in a manner to he 

mutua l l y agreed. 

3.3.1.2 L'se eommerc ia lK ' reasonahfe elTor> use scarce number ing 

resources e f f i c ien t ly and administer such resources in a compet i t i ve ly 

neutral manner. 

3.3.1.3 Cooperate u ith each other so that each carrier shall be able to rate 

and b i l l d i f ferent types o f calls. 

3.3.1.4 Cooperate w i th each other to apply W consistenth . 

3.3.1.5 L'pon the agreement o f t h e Parties or s -uance o f appl icable LCC 

and/or Commiss ion ordens) or regulat ions mandat ing the adopt ion ot'a 

NP arrangement, the Parties w i l l commence migra t ion t rom INP to the 

agreed upon or mandated NP arrangement as qu ick ly as pract ical ly 

possible (and in any event no later than the migrat ion dates set lorth in the 

appl icable FCC and/or Commiss ion order !s i or regulat ions) whi le 

m i n i m i z i n g in ter rupt ion or degradat ion o f scr\ ice to their respective 

subscribers. Once NP is imp lemented, eithc." Party may-w i thdraw, at any 

t ime and at its sole d iscret ion, its INP offering-;, subjeei to advance noi ice 

to the other Pariy;and coord inat ion to a i l ou die seamless and transparem 

convers ion o f INP subscribers" numbers to NP. L'pon imp lemenia i ion o f 

NP pursuant to FCC or Commiss ion regulat ion, both Parties agree to 

con fo rm and prov ide such NP. To the extent NP rates or cost recovery 

mechanisms are not established by the appl icable FCC or Commiss ion 

order or regulat ion mandat ing the adopt ion o f NP. the Parties u i l l 

negotiate in good faith the charges or cost recovery mechanism t'or NP 

service al such t ime as a NP arrangement is adopted by the Parties. 

5.4 L o c a t i o n R o u t i n g N u m b e r ( " L R N " ) 

3.4.1 I f and to the extent that the FCC requires imp.emcmat ion o i ' L R N as the NP 

methodo logy appl icable in Penns\ [ \ania. Bel l A i lamie .md M C I m shall u o r k 

cooperat ive ly to imp lement an L R N - N P solut ion u:\e:'. ! echniealK Feasible. 

3.4.2 A ten-digi t code, consistent w i th the Nor th Amer ican Number ing Plan, 

cal led the locat ion rou i ing number ( " L R N " ) shall be a.-cd as a ne tuo rk address for 

each Sw i i ch thai terminates subscriber l ines, l / . c . an i-.nd Of f i ce ) . L R N shall 

support ex ist ing s ix -d ig i t rout ing and may be implemented u i t h o u l changes to 

exist ing Swi tch rout ing a lgor i thms. In ex is i ing Fnd Of f ices , the L R N shall be 

selected f rom one o f its ex is t ing N P A - N X X s . New l-nd * )f f !ces shall be assigned 

L R N s through normal admin is i ra t ivc processes. 
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5.4.3 LRN' employ's an " N - 1 " query strategy for i n t e r L A T A or i n t r a L A T A to l l 

cal ls, by wh ich the or ig ina t ing carrier u i l l pass the call to the appropriate tol l 

carrier who w i l l per form a query to an external r o u t m j database and route the call 

to the appropriate terminat ing local carrier either dneedy or through an access 

tandem of f ice. For a local cal l to a ported number, the o r ig ina t ing carrier is the 

" N - l " carrier. It w i l l per fo rm an external database query and pass the call to the 

appropriate terminat ing carrier. The " N - 1 " methodology w i l l be used to extend 

por tab i l i ty on a phased, reg ion-by-reg ion basis and it doc:* not place Bel l A t lan t ic . 

M C I m or other carriers needlessly in the call path. 

3.4.4 The Parties shall furnish each other w i th the f a x six (6) d ig i ts ot ' thc 

or ig ina t ing L R N when they supply each other w i th '.he . 'ur isdict ion In format ion 

Parameter ( "J IP" ) in the In i t ia l Address Message i"l \ M " l . assuming the 

necessary L R N sol'tware is avai lable f rom the Su i te ; : manutac iurer and is loaded 

in the specif ic Swi tch that w i l l populate the .IIP parameter per the t imetable set by 

the FCC and Commiss ion . 

3.4.5 Each Party agrees to use commerc ia l l y reasonable el'forts to begin the 

in t roduct ion o f L R N to end user subscribers who may begin changing local 

service providers and retaining their ex is t ing telephone number based on the t ime 

line set out by the FCC in.its ' felephone Number Portabi l i ty Order (CC Docket 

No . 95-1 16). or as per a'State order i f 'sucl r t ime t'or : : i ; roduci ion o l ' LRN-set by 

the State is earl ier than w o u l d result under the FCC Order. 

3:5 Addi t ional NP Requi rements (when avai lable) 

3.5.1 In the absence o f Query On Release, for local calls to a portable N X X . each 

Party shall query an external database as soon as the call reaches the first NP-

capable Swi tch in the call path. A n LRN-capab le or ig in .u ing Swi tch shall query 

on a local call to a portable N X X native to another L entral O f f i ce as soon as the 

L N P tr igger is encountered and it is determined that < die or ig ina t ing Swi tch) 

uoes not serve the dialed number. 

3.6 S M S A d m i n i s t r a t i o n 

3.6.1 Each Party w i l l u o r k cooperat ively u i t h other .'cal service providers to 

establish the NP service management system ( " S M S " fhe S M S shall he 

adminis iered by a neutral th i rd party, to prov ide for the e f f ic ient por t ing o f 

numbers between carriers. Subject to .Applicable L a u . -here must he one 

exclus ive Number Por tabi l i ty Admin is t ra t ion Center i " N P A C " ) per por tab i l i ty 

State or reg ion, and each Party shall prov ide al l in to rmat ion uploads and 

downloads regarding ported numbers to f r o m , respccb-e ly . the exclusive N P A C . 

Bel l At lan l ic and M C I m shall cooperate to faci l i tate the expedi t ious deployment 

o l ' LRN-based NP through ihe process prescribed by the FCC and the 

Commiss ion , i nc lud ing , but not l imi ted to. par t ic ipat ion in the select ion ot 'a 
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ncuiral third party and development of SMS. as uell as SMS testing for elTeetive 
procedures, electronic s> stem i/iter/aces. and overall readiness lor use consistent 
with that specilied t'or provisioning in this Agrecmem. 

Section 4. Requirements for ISP ami SP 

4.1 INP Cut-Over Process 

The f o l l o w i n g cut-over coord inat ion procedures shall apply for INP-por ted 

numbers. NP cut-over procedures shall be reasonabb agreed by the Parties at 

such t ime as the capabi l i ty has been developed. 

4.1.1 Upon request by the por t ing Party, the donor iCrv. w i l l app ly the f o l l ow ing 

coord inat ion procedures to cut-overs o f ported number-. 

4.1.2 The port ing Party shall request the por t ing o f a number f r om the donor 

Party by de l iver ing to the donor Party a val id electronic t ransmit ta l service order 

(when avai lable) or another mutua l l y agreed-upon i> pe o f s e r v i c c order. Such 

' service order shall be prov ided in accordance w i th industry format and 

speci f icat ions o r such format and speci l icat ions a.s ma;, be agreed to by the 

Parties. Wi th in for ty-eight (-48) hours o f t h e donor Party's receipt o f such val id 

service order, the donor Party shalTprovide the port ing Pany the f i r m order 

commi tmen t date and t ime accord ing to the instal lat ion t ime frames set forth in 

Sect ion 4.2 below. 

4.1.3 Oh each por t ing order, the Parties w i l l agree on a cut -over l ime at least 

for ty-e ight (48) hours before that cut-over. RCF cut-over t ime w i l l be def ined as 

a f i f teen (15) to th i r ty (30) minu ies per l ine w indow u n h i n w h i c h boih Parties 

w i l l make telephone contact lo complete the eu t -o \c r . The cut -over w i n d o w t'or 

other methodologies w i l l be agreed to by the P a n i o . 

4.1.4 W i th i n the appointed f i f teen i 15) to i h i n y i n 1 - n'.mutc c u i - o \ c r l ime, the 

por t ing Partv w i l l call the donor Pari) to coordinaie ' '.cr wo rk and when ihe 

donor Parts' is reached in thai imcrsa l . such work w \ . -e p r o m p i l y per formed. 

4.1.5 I f t h e port ing I 'any requires a change in schedu .m j . il mus i contact the 

donor Pany to issue a supplemeni to the or ig ina l order fhe negot iat ions process 

to determine the date and t ime o f cut-over w i l l then he re in i l ia ied pursuant to 

Section 4.1.3 above. 

4.1.6 I f t h e por t ing Pany is not ready w i i h i n the appomied interval and i t ' i t had 

noi cal led to reschedule the work at least iwo (2) I v u r - pr ior to the sum o f t h e 

in terval , the port ing Pany shall be liable for the non-recurr ing charge t'or such 

work for the missed appoin tment . In add i i ion . non-recurr ing charges, i f 

appl icable, for ihe rescheduled appointment w i l l app l ) . 
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4. ] .7 Wihc donor Pany is noi .na i iab le or noi roaJ;. J I any l in i t 1 Jurit iL: (be 

appointed t l l ieen t 15) to (50) minute interval , the I'arties u i l l reschedule and the 

donor Parts' w i l l waive the non-recurr ine charge, i f applicable, for such work 

whenever ft is performed pursuant to an agrecd-up» reschedul ing. 

4 . I .S Beg inn ing nine (9) months f rom the Effect ive Hate, i f unusual or 

unexpected circumstances pro long or extend the time required to accompl ish the 

coordinated cut-over, the Party responsible for such circumstances is responsible 

for the reasonable labor charges o f the other Parts. i V lays caused by the 

subscriber are the responsibi l i ty o t ' thc por t ing Pans 

4.2 I n s t a l l a t i o n T i m e Frames 

4.2.1 Insta l lat ion t ime frames for RCF INP w i l l be fo l lows: 

4.2.1.1 Lines and Trunks : 

4.2. I . L I For instal lat ions o f R C F IN P ihat are not instal led and/or 

coordinated w i th in con junc t ion u i t h any other service or service 

disconnect ordered t rom Bel l A t lanuc . instal lat ion t ime frames w i l l 

be as fo l lows: orders o f 1-20 lines m :. ,ur t4) business dass; orders 

o f 21-30 lines ih scs'ehWPbusiness dass: orders over 30 ' l ines .w i l l 

have an instal lment t ime frame as mutual ly agreed by the Parties; 

and 

4.2.1.1.2 No tw i ths tand ing Section 4.2.1.1.1. insta l la t ion t ime 

frames for RCF I N P when instal led in con junct ion w i th another 

service ordered f rom Bel l A t lan t i c w i l l be as f o l l ows : orders o f 1-

10 lines in six (6) business days: order- o f 1 1-20 l ines in ten 110) 

business davs: orders o f iscenty-onc 3'. • or more lines w i l l base an 

instal lment t ime frame mu tua l l v acree.: . i ron bs- the Panics. 

4.2.1.2 The instal lat ion t ime frames set for.". " Section 4.2.1.1 shall be 

appl ied as fo l lows: 

4.2.1.2.1 ' fhe t ime frames set for th in Section 4.2.1.1 shall apply 

on average to the order types and si/.es >pecii ied [herein: and 

4.2.1.2.2 N'o ind iv idua l order shall be installed in a l ime frame 

more than twice the length o f t h e t ime frame speci f ied in Section 

4.2.1.1 for the order type and size, except in unusual 

circumstances. L'nusua! circumstance^ shall qua l i f v to mod i f v anv 

t ime frame on lv io the extent that the unusual c i rcumsiances ha\'c 

MCIm-BELL ATLANTIC INTERCONNECTION AGREEMENT - I'ENNSV LVANIA Vl l - 7 



Julv 8. 1997 ^ ^ ATTACHMENT VI 

comparable clTccis on Bell Atlamic's customer services and INI* 

services lor other Cl.iiCs. 

4 3 INP Call Referral Announcements 

4.3.1 Within forty-live (45) days after the Effective Pate. Bell Atlantic u i l l 
provide MCIm a cost-based cost estimate and proposed implementation schedule 
for the development and implementation ofthe capahihty to ailou- MCIm to order 
all referral announcements, and specify the particular announcement from Bell 
Atlantic's standard set of call referral announcement options, on a per telephone.^ 
number basis, for telephone numbers which MCIm h.:- ported Irom Bell Atlantic... 
to MCIm and for which INP measures, at MCIm's direction, have been 
terminated. L'pon MCIm's acceptance ofthe cost c-'.::".:ic and proposed 
implementation schedule (adjusted as ncccssarv to ref.eet anv significant delav in 
such acceptance). Bell Atlantic will develop and im;\cmcnt said capability and 
MCIm will pay the cost thereof, as set forth in the accepted cost estimate. 

4.4 Engineering and Maintenance 

• 4.4.1 Bell Atlantic and MCIm will cooperate with the objective that the 
performance of trunking and signaling capacity shall "c engineered and managed . 
at Parity. Additional specificjengineeringvand maintenance requirements-shall., 
apply as specilied in this Agreement. 
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ATTACHMENT Vlll 

BUSINESS PROCESS REQUIREMENTS 

Section I . General Business Requirements 

] . I Procedures 

1.1.1 Contact with Subscribers 

1.1.1.1 Each Pany al all limes shall be ihe iv-mar) coniacl and accoum 
control lor all interactions uith its own suhscrmers regarding such Party's 
services purchased by the subscribers, except otherwise agreed. A 
Party's subscribers shall include active subscribers as well as those for 
whom ii has service orders pending. 

1.1.1,11 With respect lo a Pany ihat may recer. e iiujuiries from the other 
Party's subscribers, or othcru ise 'have oppor.•..:•,::> for such subscriber 
contact.- the Party shall: (i) provide mutualb .igreed referrals to 
subscribers who'inquircabout the oiher Pan;.'- -crvices'or products: (ii) 
not disparage or discriminate against the other P.my. or its products or 
services; and ii i i) not provide infonnation about iis own products or 
services during ihat same inquiry or subscriber contact unless asked by the . 
subscriber. 

1. 1. 1:3 Each Parly shaii protect the Proprieiar> Informaiion ofihe other 
Party and the other Party's subscribers in accordance with Section 21 of 
Pan A. 

1.1.2 Expedite, Escalation, and Disaster Procedures 

1.1.2.1 No later than ihiny i 50) das s alter *:'.- ••'ec'dve I >:ue of this 
Agreement, the Panics shall develop mutuad . ..ecplable escalalion and 
expedite procedures which mas be invoked .c. .::•;• point in the service 
ordering, provisioning, maintenance, and suKcrfncr usage data transfer 
processes to facilitate rapid and limely resoiuiion oi'disputcs. In addition, 
the Panics will establish intercompany contacts lisis for purposes of 
handling subscriber and oiher mailers which require atiention, resoiuiion 
outside of normal business procedures within :hiny (30) days after ihe 
Effective Date of ihis Agreement. Each Partv <hall provide to the other an 
updated escalation contacts list promptly following any changes thereto. 
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1.1.3 Subscriber of Recortl 

1.1.3.1 i-ach Partv shall ivcttcnizc the oth.er as the subscriber of record t'or 
all services ordered by the other Pany and -iiail send all notices, invoices, 
and intormation which pertain to such ordered services directly to such 
other Paris'. Each Party shall provide the other Party with addresses to 
which such notices, invoices, and inlormation shall be sent. 

1.1.4 Work Center Interface Procedures 

1.1.4.1 Bell Atlantic and MCIm shall, a.s ear:;, as practicable, hut no later 
than ninety (90) days, alter the ElTeetive Dale Cthis Agreement, develop 
and implement work center interlace procedure^ where appropriate for a 
function/business process provided by a Pan;.. Each Part)' shall provide 
reasonable notice to the other Party of chance- to its processes. 

2 Service Offerings 

1.2.1 Changes in Retail Sen ice Offerings 

1.2.1.1 Bell.Atlantic shall notify MCIm ot'an;. proposed changes in the 
terms and conditions underwhieh Bell Atlanuc offers 
Telecommunications Services to subscribers w ho are not 
Telecommunications Service providers or carriers, including, but not 
limited to. the introduction or discontinuance of any features, lunctions. 
services, promotions, or changes in retail rates. Such notification shall be 
by such public notice, including Tariff filings, as is required by State law 
or Commission rule. In addiiion. Bell Atlantic shall provide notification 
by posting such changes on Bell Allantic's \Vorld Wide Web site within 
five (5) business days alter the dale ofihe public notice required b\ Stale 
law or Commission rule. 

1.2.2 Essential Sendees 

1.2.2.1 Bell Atlantic shall designate an accc-- mc as an essential .>er\ :-:e 
line ("ESL") upon MCIm's request. MCIm w;.i -v responsible t'or 
following N'alional Security Emergency Preparedness ("'NSEP' i 
guidelines for designaiing ESL services. 

1.2.3 Deaf and Disabled Sen ices 

1.2.3.1 The Parties shall cooperate io pro\ ide serv ices necessary to serve 
deal'and disabled service subscribers. 
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1.2.4 Tra in ing Support 

1.2.4.1 liach I'any wi l l pros iJc ihe Dihcr \\\r.} u i th suftlciont operational 
instruction to enable the purchasing Partv* v .-ccess any ot'thc providing 
Party's operational support systems provide: :br elsewhere in this 
Agreement. 

1.2.5 Car r ie r Identi f icat ion Codes 

1.2.5.1 The providing Panv- shall provide v the purchasing Partv a list ot', 
active carrier identit'ication codes C'CIC' i ar.c -hall provide occasional 
updates, as required, lor each ot'thc prov idmc Pany's access tandems or 
functional equivalent: provided, however. •.;;.:: MCIm shall be obligated to 
provide such intormation only tor CIC code- .>n any MCIm access tandem 
or functional equivalent thereof which do no; appear on the most current 
list provided to MCIm by Bell Atlantic for -uch access tandem or 
functional equivalent thereof. 

Section 2. Ordering and Provisioning 

2.1 General Business Requirements 

2.1.1 Order ing and Provisioning Parity 

2.1.1.1 During the term of this Agreement. Bell-Atlantic shall provide 
necessary ordering and provisioning business process support as well as 
those technical and systems interfaces as may '-e required to enable MCIm 
to provide Local Resale services and Network Iilements at parity with Bell 
Atlantic. 

2.1.2" CI..KC Sales and Suppor! Center ("CSSC ") Single Point of Contact 

( "SPOC") 

2.1.2.1 Bell Ailantic shall prov ide up to three " - CSSCs <>;• reasonable 
equivalent which shall serve as MCIm's SPt ». tor all activities involved 
in the ordering and provisioning of Bell Ali.snuc's Network Iilements and 
Local Resale services. The SPOC shall receive orders (through an 
elecironic inierfacc) twenty-four (24) hours a dav, seven (7) dav s a week. 

2.1.2.2 The SPOC shall provide service during the hours of 8:30 a.m. to 
4:30 p.m.. EST. Monday through Friday tor >uch additional hours as Bell 
Atlanlic shall provide service to iis own subscribers) answered by 
personnel reasonablv' trained to answer questions and resolve problems in 
connection with ihe ordering and prov isioning ot" Neiwork Iilements and 
Local Resale services. 
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2.1.2.3 Bell Atlanlic shall pnn ide. through electronic interlaces. 
provisioning and premises \ isit installation -upnon tor coordinated 
scheduling, status, and dispatch capahilitie- irom 7:00 a.m. to other 10:00 
p.m.. EST. Monday through Eriday. and Nana'dav irom 7:00 a.m. to X:00 
p.m.. EST. or tor such additional hours as Bed Atlantic shall provide 
service to its own subscribers. Additional charges will be incurred tor 
dispatches outside of Bell .Atlamic's norma; uork* davs and uork hours. 

2.1.3 Street Address Guide ("SAG") 

2.1.3.1 Commencing with the Effective f.J.n.c ••t'this Agreement, if Bell -
Atlantic should cease using postal informal:' n '.o develop and maintain its 
SAG. then upon terms and conditions to be n\.:ually agreed. Bell Atlantic 
shall provide to MCIm SAG data, or its equ:\ alent. in a standard 
elecironic format. 

2.1.4 Subscriber Payment History 

2.1.4.1 Neither Party shall refuse service M .• potential subscriber of the 
other Part)' on the basis ot'thc subscriber's pe-: payment history with the 
providing Party, provided that the purchasing P:irt-y shall be responsible 
for payment to the-providing' Party for purcna.-cd services with respect to 
such subscriber regardless ofthe payment pcriormance ofthe subscriber. 

2.1.5 Carrier Selection 

2.1.5.1 For Local Resale services or Netuork Iilements. Bel! Atlantic 
shall provide to MCIm. when ordered by the Commission, the capability 
to order local service. intraLATA. and inter!. \ f.A service by entering 
MCIm's subscriber's choice of carrier on a • nnlc order. Bell Atlantic 
shall provide MCIm with the capability to separate inierL.AT.A and 
iniraLA'fA carriers on a line or trunk iui ih . :'e side trcaimcnw basis. 

2.1.5.2 Where intraLATA toll carrier scle.' • < not implemented. Ik'll 
Ailamic agrees to provide iniraLA'fA ioi'. -e*". ees for Local Resale and 
Local Switching, to resold or unbundled '.•:. nnes provided to MCIm. 
Where intraLATA toll carrier selection is nv.n.emcnted. Bell Atlantic will 
route toll calls to the appropriate canier a> je-ignaied by MCIm. 

2.1.6 Notification to Long Distance Carrier 

2.1.6.1 Subiect to Section 1 5 of Part A. Bei: \ilaniic agrees to noiit'y 
MCIm using OBF-approved CARE transacuons. whenever an MCIm 
subscriber who is provided local service through Local Resale or I.ocal 
Swiichinu chaivaes PIC status. 
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2.1.6.2 S u b j c c u o Section I 5 o t 'Par i A . Hell At lant ic shal! support and 

implement ncu transaction code status indicators ( " T C S I s " ) de l ined hy 

O B F in support o l ' I .oca l Resale to enable M C I m to prov ide seamless 

subscr iber sen-ice. 

2.1.6.2.1 Bel l At lant ic shall implement TCSIs used in con junct ion 

w i th the new local service prov ider i " I .SP" ) ident i l i ca t ion code tor 

handl ing account maintenance, subscriber service, and such other 

codes as O B F may def ine. 

2.1.6.2.2 In add i t ion . Bei l A t lan t i c -hall implement TCSIs used in 

con junct ion w i th the new ported telephone number field to l ink 

" shadow" and ported telephone n i :m 'v r< in support o f INP. 

2.1.6.3 Bel l A t lan t ic shall p rov ide to M C I m die LSP I D on purchased lists 

ol" M C I m ' s P IC 'd and n o n - P I C ' d subscribers. 

2.1.6.4 Bel l A t lan l ic shall prov ide the ported ielephone number on 

purchased C A R L lists o f M C I m ' s P I C ' d and non-other party 's P IC 'd 

subscribers. 

2.1.7 N u m b e r A d m i n i s t r u t i o n / . V u m h e r . Reservauons 

2.1.7.1 Un t i l number admin is i ra t ion funci ions are assumed by a neutral 

th i rd-par ty in accordance w i i h FCC Rules and Regulat ions. Bel l A t lan t ic 

shall assign N X X s to M C I m on a Non-D isc r im ina to ry Basis w i th no 

restr ict ions other than those imposed upon all carriers under the Nor th 

Amer i can Number ing Plan or comparable comcn t ions . In add i t ion . Bel l 

A t lan t i c shal! provide act ivat ion o f translations rout ing o f M C I m ' s N X X s 

to meet established national imp lemen ia i i on dates. Further. Bel l A i lan t ic 

shall provide M C I m u i t h access to ahhrev i.n.cd d ia l ing codes, access 

arrangemenls for 555 line numbers, and the ; i \ to ob la in telephone 

numbers, inc lud ing specil ic numbers where o mahlc. wh i le a subscriber is 

on the phone w i th M C I m . all at Pa r i i ) . Be.: muc shall p n n ide the 

same range o f number choices to M C I m . :n.c...amg choice o f exchange 

number, as Bell At lant ic provides its o w n " termers . Reservat ion and 

aging o f numbers shall remain Be i ! A i l a m i c " - rc -pons ih i i i t y 

2.1.7.2 Where mutual ly agreed, wh i ch agreement shall not be 

unreasonably w i thhe ld , the Parlies w i l l implement L I I R G reassignmem for 

part icular N X X codes. 

2.1.7.3 Be l ! At lan l ic shall accept M C I m oruer- t'or vani t ) numbers and 

b locks o f numbers for use w i th comp lex serv ices inc lud ing , but no i l im i ted 

to. direct inward dial insi. C L N ' T R L X . and huminc ar ramiemcms. as 
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reasonably requested by M C l n i . in accordance w i th appl icable TaritTs. and 

at Parity. 

2.1.7.4 For s imple sen ices number reser\.!::.•:;-. Hell A t lan t i c shall 

prov ide real- t ime con f i rmat ion o f t h e number reservation. For number 

reservations associated w i th complex sen. ices. Bel l A t lan t i c shall prov ide 

con f i rmat ion o t ' thc number reservation w i t hm t u o l 2 ) business days o f 

M C I m ' s request. Number reservations shall re prov ided in accordance 

w i th appl icable Tar i f f s and at Parity w i t h tha: prov ided Bel l A t lan t i c ' s 

o w n subscribers. 

2.2 Service O r d e r Process Requirements 

2.2.1 O B F Compl iance 

2.2.1,1 Subjeel to Section 15 o f Part A and m accordance w i i h O B F 

standards. Bel l A t lan t ic and M C t m shall eenerally f o l l ow the O B F -

developed order ing and prov is ion ing process standards, fhese include 

pre-order service inqui rv . pre-order service inqui ry response, f i rm order 

" " acknowledg inen l ' re jeet ion. f i rm order con f i rma t ion , and those lo be 

developed for delav' no t i f i ca t ion , comp le t ion ::- mf icat ion and ihe l ike. 

Each Party agrees io work cooperat ive ly io mvpicmcm future re levant . 

OBF-deve loped processes related lo order ing and p rov is ion ing . 

2.2.2 Serv ice Migrat ions and New S u b s c r i b e r Addit ions 

2.2.2.1 Party A shall not require a disconnect order f rom a subscriber, 

another local service provider, or any o iher cmi ty . to establish Party B's 

local service for a subscriber and/or migrate a subscriber to Parly B's local 

service. Parly B shall be responsible t'or obianung a Th i rd-Par ty 

Ver i f i ca t ion ( " T P V " ) . I.etler o f A u i h o r i z a u o u " I . O A " ) , or the l ike wh ich 

satisfies FCC and Commiss ion requi rement" 

2.2.2.2 W i i h respect solciv to I.ocal Resale "ces avai lable for resale 

hereunder. Bel l At lant ic shall not d isconnec. ..n._. -uch service or 

associated leatures at any ume dur ing the m:c:a::on o f a subscriber to 

M C I m service w i i h o u i the prior consent o f \ H d m . unless such 

disconnect ion is necessitaicd by the change ;n -erv ice requested by M C I m . 

Upon comp le t ion o f such m ig ra t ion . M C I m -hail be responsible for 

paymenl for any such non-disconnected serv iee as set for th in At tachment 

1 lo this Agreement . 

2.2.2.3 Panv A shal! recognize Pany B a^ an agent for the subscriber in 

coord inat ing the d isconneci ion o f services prov ided by Pany A or another 

carrier. M C I m shall be responsible t'or obta in ing a T P V . L O A . or the l ike 
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which sal ishcs FCC reijuiremeni.s. Jn aJdi i i iMi. when coord ina icd cu!-o\"er 

semces are ordered, A i lan t ic shall noi di<connecl any Bel l A t lan l ic 

services prov ided to the Bel l At lant ic subscriber unt i l M C I m not i l ies Bel l 

A t lan t ic thai MCTm's service has been instaded and operat ional , except 

where ex is i ing Bel l A t lan t ic faci l i t ies are being reused. 

2.2.2.4 Unless otherwise directed by M C I m . u h e n M C I m orders Local 

Resale services or Local Sw i i ch ing . all trunk or telephone numbers 

current ly associated w i th exist ing POTS sen ,YCS shall be retained without 

loss o f feature capabi l i ty and -wi ihoui loss o f .:>sociated anc i l la ry services... 

i nc lud ing , but not l im i ted to. Di rectory Assi.-canccServices and 911 F9 I I 

eapabi l i i ) ' o f fered by Bel l A t lan l i c . prov ided '.hat M C I m includes such 

features and anci l larv services in its orders. 

C u t - O v e r Process 

TheTol ' lowing cut-over coord inat ion procedures shall apply for convers ions o f 

" l i v e " Telephone Exchange Serv ices to Unbundled Local Loops, inc lud ing 

conversions lo Unbundled Local Loops w i th INP . and to.any other conversions 

that either Partv' determines must be coordinated to avoid a substantial risk o f 

s igni f icant subscriber service d is rupt ion . A l t hough wr iuen be low to describe only 

conversions t rom Bel l At lant ic - to M C I m . these and mncr mutua l l y agreed-upon.. . 

coord inat ion procedures shall apply rec iprocal ly for the " l i v e " cutover o f 

subscribers f rom Bel l A i lan t i c to M C I m and f rom M C I m to Bel l A t lan t i c . NP 

cut-over procedures shall be reasonably agreed by ihe Panics at such l ime as the 

capabi l i ty has been developed. 

2.2.3.1 M C I m shall requesi cut-over coordinat ion by de l i ve r ing to Bel l 

A t lan l ic a val id elecironic transmit tal service order (when avai lable) or 

another mutua l l y agreed-upon lypc o f serv ice order. Such service order 

shall be prov ided in accordance w i th industr;- format and speciheai ions or 

such formal and speci f icat ions as mav be agreed '.o hv die Parties. W i th i n 

for ty -e igh i (48) hours after Bel l A t l an t i c ' s re^e'm o f s u c h val id service 

order. Bel l A t lan l ic shall provide M C I m the : 1 >(' date and t ime according 

to ihe instal lat ion t ime frames set f onh in Sc-':--;! 2.5 below and for NP. 

At tachment V l l . Section 4.2. 

2.2.3.2 On each order, the Panics u i l l agree on j cm-over l ime at least 

for ty-e ight (48) hours before that eul-over. d a - o v c r t ime w i l l be defined 

as a f i f teen (15) to th i r ty (30) minuies per line w i n d o w w i i h i n wh i ch boih 

Parlies w i l l make telephone contact lo complete the cut-over. The cut-

over w i n d o w for other methodologies w i l l be acrecd to bv ihe Parlies. 
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2.2.3.3 Wi th in tho appointed f i f teen ( I 5 i to t inny (50) minute cut -over 

t ime. Be l ! At lant ic w i l ! call M C I m to coordinate cut-over work and when 

M C I m is reached in that interval , such work \\:\\ he p rompt l y per formed. 

2.2.3.4 I f M C I m requires a change in schedunng. it must contact Bel l 

A t lan t ic to issue a supplemeni to the or ig ina l order. The negot iat ions 

process to determine the date and t ime o f c u i - u e r w i l l then he reini t iated 

as usual pursuant to Section 2.2.3.3. 

2.2.3.5 I f M C I m is not-ready w i t h i n the app.enied interval and i f it had 

not cal led to reschedule the work at least t u o 2< hours pr ior to the start o f 

the interval . M C I m shall he l iable for the non -vcu r r i ng charge for such 

work for the missed appointment. In a d d i t v n . non-recurr ing charges, it' 

appl icable, for the rescheduled appo in tmem -AUI apply. 

2.2.5 6 f f Bel l A t lan t ic is not avai lable or no; ready at any t ime dur ing the 

appointed f i f teen (15) to th i r ty (30) minute interval , the Parties w i l l 

reschedule and Bel ! A t lan t ic w i l l wa ive the non-recurr ing charge, i f 

appl icable, for such work whenever it is performed pursuant to an agreed-

upon reschedul ing. 

2.2.3.7 Beg inn ing nine (9) months f rom the l- f fect ive Date, i f unusual .or 

unexpected ci rcumsiances pro long or extend the t ime required lo 

accompl ish the coord ina icd cut-over, ihe I'artv responsible for such 

circumstances is responsible for the reasonable labor charges ot ' thc other 

Party. Delays caused by the M C I m subscriber are the responsib i l i ty o f 

M C I m . 

2.2.4 Intercept Treatment and Transfer of S e n iee Announcements 

2.2.4.1 f o r Local Resale services. Bel l Atlamnc -hal l prov ide unbranded 

basic imcrcept treaiment and transfer o f serv :.e .mnounccmcnts to 

M C I m ' s subscribers. 

2.2.4.2 When an end user customer change- ' - -crv ice provider f rom one 

Party to the other Pany and does not retain --r'-gma! telephone number, 

the Panv former lv p rov id ing service to sue:1, en.a user shall provide a 

referral announcement on the end user's forme:' telephone number that 

provides the end user's new number or other appropriate in lo rmat ion to 

the extent k n o w n . Referral announcements <hall be prov ided reciprocal ly , 

free o f charge to either Partv' or the end user to the extent the p rov id ing 

Partv does not charge its o w n end user customers for such service, for the 

same period o f l ime the p rov id ing Party prov idc> its o w n end user 

cusiomcrs when they change their telephone numbers. 
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2.2.4.3 The providi i iL: Pany shal! prov ide such hasic i realment and 

transfer o f se rv i cc announccmeni in accordance svith its norma! pol ic ies 

and procedures tor all service disconnects. - t>pcnsions. or transfers. 

2.2.5 Des i red Due Date ( " D D D " ) 

2.2.5.1 Por services w i th agreed upon intervals, the purchasing Panv- shall 

select on each order the D D D consistent wi th agreed intervals. Por 

services w i th variable intervals, the purchasing Party shall select among 

avai lable due dates, obtained through an elec.ronic interface, tor speci l ic 

services w i th variable intervals: The prov id ing Panv- shall use reasonable-

ef for ts to not complete the order pr ior to the .' '1 M) or later than the D D D 

unless authorized by the purchasing I 'artv. 

2.2.5.2 I f t h e D D D I alls after the standard >>:\:er comple t ion interval (as 

mutua l l y agreed by the Parties), the prov id ing i'artv shall use reasonable 

.efforts to complete the order on the D D D . 

2.2.5.3 Subsequent to an in i t ia l order submi<- ion. the purchasing Pany 

may request a newrev i sed due date that is earner than the m i n i m u m 

de l ined interval. 'The p rov id ing Panv shah i.'-e reasonable el'forts to meet 

such date and. may assess Non-Discr iminator ; , expedite charges., .'fhe. . .. 

Panics agree that expedite orders are not to be a.sed as a mechanism for 

rout ine avoidance o f t h e standard D D D or standard imerval (s) set f o n h in 

this Agreement . I f ( i ) the p rov id ing Party does not assess an expedite ; 

charge on the purchasing Party: and ( i i ) based on the exercise o f 

reasonable judgment , the p rov id ing Party determines that the purchasing 

Pany is using expedite orders at a rale substani ial ly in excess o f the rale at 

wh i ch the prov id ing Pany and other panics u>e expedite orders on the 

p rov id ing Party 's order ing systems, the pro-, .amg Party shall immediately 

no t i f y the purchasing Pany at the Di rector I c e : «u"escalalion. The Panics 

shal! immed ia ic l y undertake good faith ncg'";..-.:,Mis. based on each Pany 's 

data, io resolve the issue at '.he Di rector leve ' e-calat ion. and. failiiva 

prompt and successful nccot ia i ions. ih roueh ne eomplaint processes o f 

the Commiss ion or the KCC. 

2.2.5.4 A n y special or preferred schedul ing - nuons avai lable to the 

p rov id ing Pany shall also be avai lable to ihe purchasing Pany. The 

p rov id ing Party may assess Non-Discr iminatory charges for such opt ions. 

2.2.6 S u b s c r i b e r Premises Inspec t ions a n d Ins ta l l a t ions 

2.2.6.1 M C I m shall per form or contract for any needs assessments, 

inc lud ing equipment and instal lat ion requirements, at ihe premises o f i h e 

subscriber, for the prov is ion o l " M C I m services to such subscribers. 
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2,2.6.2 Bel! Ailamie shall noiily MCIm of am problems observ'ed on ihe 
customer side of ihe NID in a timely manner Bell Atlantic shall not relay 
to ihe cusiomcr ihat inside wire could have been performed during a Bell 
Ailantic technician's visit ifthe customer •a-.:- Bell Atlantic customer 
rather than an MCIm cusiomcr. 

2.2.7 Kirm Order Confirmation ("FOC") 

2.2.7.1 Subjeel to Section 15 of Part A. the providing Party shall provide-
to the purchasing Party, via an electronic inierfacc. a FOC meeting OBF-.. 
standards for each purchasing Party order, a:ter a reasonable 
implementation interval from tinal acceptance .Tthe particular OBF 
standard. 

2.2.7.2 For a revised FOC. the providing Parts shall provide order detail 
in accordance svith OBF standards after a reasonable implementation 
interval from Una! acceptance ofthe particuiar OBF standard. 

2.2.8 Order Rejections 

2.2.8:1 The providing Party shall rejeel and ream to the purchasing Party 
any order ihat is incomplete.'internally ineon-.:>;cni. or ihat ihe providing. 
Party cannot provision due to detects, including, but not limited to. the 
requested due date is prior to the submission date. When MCIm orders 
reach Bell Atlantic's service order processing systems, those orders will be 
processed or rejected at Parity. 

2.2.9 Service Order Changes 

2.2.9.1 If an installation or other ordered UOI-.N requires a material change 
from the original service order, ihe providing Pans shall call the 
purchasing Pany in advance of performing '.he •nstallation or oiher ssork to 
ohiain auihori/.ation. The providing Pan;. 'men provide ihe 
purchasing Pany an estimate ot'additional r hours and. or materials. 
After all installation or oiher work is comple'ea. '.he pros iding Pans hall 
promptlv notifv the purchasing Pans of ac::..;. ..mor hours and or materials 
used in accordance sviih regular service order completion processes. 

2.2.9.1.1 [['additional work is compieied on a service order, as 
approved by the purchasing Partv. the eost ofthe additional work 
must be reported lo the purchasing Pari). 

2.2.9.1.2 it' work on a serv ice order i> panially completed, 
notification shall identity the work that was performed and work 
remaining to be completed. 
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2.2.9.2 If an MClni subscriber requests a <er\ice change at the time of 
installation or other work being performed b\ liell Atlantic on behalf of 
MCIm. Bell Atlantic, while at the subscriber premises, shall direct the 
MCIm subscriber to contact MCIm to order -uch change. 

2.2.10 Jeopardy Situations 

2.2.10.1 The providing Partv1 shall provide to the purchasing Party known 
delayed order notification prior to the committed due date, and other 
known delavs in completing work specilied on .ihe purchasing Partv's 
service order as detailed on the FOC. in ace 'r.hince with mutually agreed 
procedures, 

2.2.1 1 Cooperative Testing 

2.2.1 1.1 Cooperative Testing shall be performed in accordance with 
Attachment I I I . Section 15.1. 

2.2.1 1.2 Systems and Process Testing 

2.2.11.2.1 'The Parties shall cooperate upon request to assess 
whether all operational interlaces aud-nroccsscs are iirplace.and. 
functioning as intended. Testing shad Mimilaie actual operational 
procedures and systems interfaces to the greatest extent possible. 
Either Party may request cooperative testing as it deems 
appropriate lo assess service performance, reliability, and 
subscriber serviceability. The requested Pany may levy time and 
materials charges on the requesting Panv-, 

2.2.1 2 Service Suspensions/Restorations 

2.2.12.1 l.'pon a request through a suspcm: tv-'.^rc order, which shall 
comply wiih Applicable Law. Bell Ailam.c • -uspend or restore the 
funciionalitv of any Network Element or i . Resale service. Bell 
Allanlic shall provide resioration prioriiv per Network Element or 
Combination basis in a manner thai conform- unh priorities requested bv 
MCIm. which shall comply with Appiicabie Law. 

2.2.1 3 Disconnects 

2.2.13.1 The providing Pany shall notify the purchasing Party of any 
termination ofservicc provided under this Aercement when such 
lermination is requested by the providing Pan;, or any third-panv. Such 
notice shall be in a formal and detail consistent with indusirv standards. 
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2,2.14 Order Complet ion Notif ication 

2.2.14.1 Subiect to Section 15 of Part A anc when indusiry standards are 
developed t'or such service, and altera rea.-.-nanle implementation interval, 
upon completion o fa service order by (he pr.n id/ne Partv. (he providing 
Party shall submit to the purchasing Partv- an order completion which 
reasonablv1 details the work performed. N'oi:::caiion shall be provided in 
accordance with indusirv standards when developed. The Panics wi l l 
cooperate in the interim to assure adequate notification. 

2.2.15 FulfiJJment Process 

2.2.15.1 Each Party shall conduct all a c t ! ' - . : • associated with the account 
fulEJlment process lor all ot'its subscriber? 

2.2.16 Specific Unbundling Requirements 

2.2.16.1 MCIm may order and Beil Atlantic -hall provision Network 
Elements eilher individually or in Technica!:;. Keasible Combinations. 
Network Elements ordered as combined sh.i.. "c reasonably-provisioned as 
combined by Bell Atlantic, unless .MCIm spe^ftcs that the Network 
Elements ordercd-in Combination 'be prov i-i.-ned separately. 

2.2.16.2 Prior to providing service in a specific geographic area or when 
MCIm requires a change of network conliguration. the Parties shall 
cooperate in planning the preparation o f Network Elements and Switch 
translations in advance of orders for additional Network Elements from 
MCIm. 

2.2.16.3 For mutually-agreed Combination.% •; Network Eicmcnts. 
Network Elements that are currently eonnc^.e.: and ordered together wil l 
not be physically disconnected, except for 'e.nmcal reasons. 

2.2.16.4 Network Elements to be provision..- : -ogcther shall be identified 
and ordered by MCIm as such. 

2.2.16.5 When ordering a Combination of Ne'.uork Eicmcnts. MCIm 
shall have the option of ordering all feature-, sanctions and capabilities of 
each Network Element, as they exist in Beil V.lanii'e's network on the 
Effective Date. 

2.2.16.6 When MCIm orders Network Elements. Bell Atlantic shall 
provision the features, functions, and capabmiies ot'thc Network Elements 
specified in this Agreement for such elemciu. as lellected on MCIm's 
order. 
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2.2.16.7 M C I m and Bel l A i l a m i c shall cooperate and coordinate act iv i t ies 

inc lud ing the sharing o l ' re levant speci l icat ions in such a manner as to 

promote compa t ib i l i i v betueen and among respective service elements. 

2.2.16.S Orders tor Ne twork I i lements u i l l generally conta in relevant 

admin is t ra t ion , b i l l , contact, and subscriber m lo rmat ion . as de l ined by the 

O B F . 

2.3 Systems Interfaces and Information 

2.3.1 G e n e r a l Requirements 

2.3.1.1 Where access to operat ional suppor. •;. <iems funct iona l i ty is 

required. Bel l A t lan t ic shall prov ide lo M C i m electronic intcrfacets) for 

t ransferr ing and receiv ing in fo rmat ion and e\ecut ing transactions in 

regards to service order ing and prov is ion ing o f Network I i lements and 

Local Resale. Subjeei to Sect ion 15 o f Far. \ . ihe intcrfacets) shall be 

capable o f support ing the steps in the OBF-developed order ing and 

prov is ion ing process no later lhan A p r i l 1. 

2.3.1.2 Bel l At lant ic interfaces shall provide M C I m w i th the same process • 

and system capabili i ies-t'or-'boih residence .ir.d-business order ing.and . 

p rov is ion ing at Parity. 

2.3.1.3 Bel l A t lan l i c and M C I m shall agree on and imp lement in ter im 

solut ions for Bel l A t lan l i c interfaces w i th in for ty- f ive (45) days after the 

Ef fec t ive Dale o f this Agreement . Such inter im intcrfacets) shal l , at a 

m i n i m u m , provide M C I m the same funct ional i ty and level o f se rv i cc as is 

cur remly provided by the eleci ronic interface- used by Bel l A i l a m i c for its 

o w n sv stems, users, or subscribers. 

2.3.1.4 The foregoinn in ter im interfaces or processes may be mod i f ied , i f 

so agreed bv M C I m and Bel l A i l a m i c . durm.e •.nc in ter im per iod. 

2.3.1.5 L'mil the Part) 's electronic in icr f . : . -•• ..re av ai lable. the prov iding 

Party agrees ihat a co-carr ier service cemer "' ^ S C " ) or s imi lar i'unetion 

w i l l accept a purchasing Partv 's orders. 1 'rner- u i l l be t ransnmied to the 

CSSC via an inierfacc or method agreed upon, -ys die Parties. 

2.3.1.6 For tcrr i lor ics in wh i ch Bel l At lant ic provides Telephone 

Exchange Services. Bel l A t lan t ic shall provide M C I m w i t h at least 1-2 

months prior not i f i ca t ion o f l o c a l ca l l ing area changes, and general ly 

publ ish any area code spli ts at least ihree te i months pr io r io such splits 

•aoim: imo effect. 
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2.3.1.7 Bell Allanlic shall provide io MCln i . via an elecironic inlerlace. a 
list by end office swiich ol'aii CLASS. CL'N ! Kl-'.X and alt other leatures 
and funciions and shall provide updates to -uc:] list al the time new 
leatures and funciions become available. 

2.3 2 Order ing and Provisioning for Resale Sen ices 

2.3.2.1 Bell Ailantic shall provide to MCIm all intraLATA (when 
presubscription is available) and interLATA carriers available for 
subscriber selection based-orva valid subscriber address. 

2.3.2.2 I R E S E R V U D I 

2.3.2.3 Subject to the provisions of Pan A. ^ccuon 22 (Confidentialiiy 
and Publicity) and in accordance with all Applicable Law and regulations, 
ihe providing Party shall provide the requoimg I'any with access lo CPNI 

• o f a requesting Party subscriber without rcquirmg the requesting Party to 
produce a signed LOA based on the requesting Party's representation ihat 
the subscriber has authorized the requesting i'artv to obtain such CPNI. 

2.3.2.3.1 -Bell Atlantic shall provide ' • MCIm an elecironic 
interface io Bel! Ai lamic subscriber .:*.;• 'rmation systems-.which 
wi l l allow MCln i io oblain Bell AtlanuCs current subscriber 
profile based on valid bill telephone number or working telephone 
number, including subscriber name, hilling and service addresses, 
billed telephone number(s). and idenuiacaiion of features and 
services on the subscriber accounts, and. in response to a valid 
ielephone number or address, allow MCIm io obtain informaiion 
on features and services available in die end office where 
subscriber's services are currently pr.••• Cloned. 

2.3.2.3.2 L'mil access is available v .: ..a elecironic inierfacc for 
subscriber profile informaiion. ML"!"" .:grees that Bell Ailantic can 
oblain subscriber profile informal!. '" . .m interim manner. The 
Panics shall agree on and implcir.cm :er:m solutions for 
interfaces within t'onv -live (45 | da;- •• ."er ;he Effective Date of 
this Agreemcm, 

2.5.2.4 Bell Atlantic shall provide to MCIm a a si of Local Resale 
services, including new services and eligible '.rial offers and promotions, 
within sixty (60) days after ihe Effective Dale of this Agreement, and shall 
provide updates to such infonnation as soon practicable after new 
features and funciions become available. 
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2.3.2.5 Bell A i lan t ic shall provide to M C i m mediated query-response via 

an electronic imerface to Bel l Adan t i c tn ib rma i ion systems as soon as 

possible, but no later than Ap r i l I. i W to a.-. 'u M C I m to: 

2.3.2.5.1 assign telephone number iM • i i ' i he subscriber does not 

already have a telephone number or requests a change ol" telephone 

num ber); 

2.3.2.5.2 schedule dispatch and instal lat ion appointments: 

2.5.2.5.3 provide service availabil i ; ;- .iaies: and 

2.3.2.5.4 transmit status in format ion -n service orders. L'mil the 

electronic interface is avai lable. Ben Vdamic agrees that it w i l l 

p rov ide status on serv ice orders at ihe f o l l o w i n g cr i t ical intervals: 

acknowledgment and firm order conf i rmat ion according to in ter im 

procedures to be mutua l ly developed. 

2.3.3 Order ing and Provisioning for Unbundl im; 

2.5.3.1 Bel l A t lan t ic shall provide to M C I m . apon reasonable request a 

l is t ing o f avai lable, orderable services for N'c'.'Aork Elements. 

2.3.3.2 Bel l A t lan t ic shall prov ide to M C I m upon requesi such 

engineering design and layout in fo rmat ion for N e t u o r k Elements as may 

be mutua l ly agreed. 

2.3.3.3 Bel l At lant ic shall provide to M C I m an eleclronic interface as 

soon as pract icable after appl icable O B E standards are fo rma l l y accepted 

wh ich w i l l a l l ow M C I m to determine service due date intervals and 

schedule appointments. 

2.3.3.4 Where appl icable. Bel l At lant ic sha.. provide to M C I m 

in fo rmat ion on charges associated w i th speenf construct ion. Bel l At lant ic 

agrees that it w i l l , as soon as pract icable. ;*;. M C I m o f any charges 

associated w i i h necessary const ruc l ion. 

2.5.5.5 On request t rom M C I m . Bel l A l l a n ; : , -hall prov ide M C I m wi th 

resulis f rom mechani/.cd loop icsis where sucn tests arc Technical ly 

Feasible on a t ime and materials basis or at Commiss ion-approved rales, 

as appropriate. 

2.5.3.6 Bel l A t lan l i c shall prov ide M C I m w i ih con f i rma t ion o f c i rcu i i 

assignments at Paritv. 
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2.4 Standards 

2.4.1 G e n e r a l R e q u i r e m e n t s 

2.4.1.1 M C I m and Bel l A t lan t ic shall agree ..•pon the appropriate order ing 

and prov is ion ing codes to be used for Ne tuo rk Elements. These codes 

shall apply to al l aspects o f t h e unbund l ing -if that element or Combina t ion 

o f elements and shall be known as data elements as def ined by the 

Te lecommunicat ions industry Forum Electronic Data Interchange Service 

Order Subcommit tee f T C I F - E D I - S O S C ' i 

Section 3. Billing and Recording 

Th is Section 3 describes the requirements for Bel l A t lan t ic to b i l l .mc record charges M C I m 

incurs when purchasing services under this Agreement , except as ma;, be otherwise speci l ied in 

this Agreement . 

3.1 B i l l ab le I n f o r m a t i o n A n d Cha rges 

3.1.1 Inter im Bi l l ing 

The in ter im 'b i l l ing "process described here:''; -nail commence uporMhc... 

E f fec t ive Date and cont inue unt i l replaced b\ the standard b i l l i ng process 

described be low, w i th such replacement by no later than the end o f t h e 

th i rd quarter 1997 for Local Resale services purchased f rom Bel l At lant ic 

by M C I m . W i t h regard to Ne twork Elements, in ter im b i l l i ng shall 

commence upon the Ef fect ive Date and continue unt i l replaced by 

standard B i l l i n g Operat ions Sysiem ( " B O S " ) b i l l i ng for such elemenis. 

Bel l A t lan t ic shall implement the BOS release that includes Network 

Element b i l l i ng as soon as practicable after -.he release is avai lable, and 

w i l l p romp i l y i n fo rm M C I m in w r i t i ng if. c-.'. en '.he nature and magnitude 

o f that release, imp lementa t ion is l ikcl> to '..;.-,c more lhan s ix ty (bO) days 

after the release is made avai lable. Noiw: ' .h- ' . ,nJmg the foregoing, w i th 

respect to unbundled loops, unbundled sw: ; . ' n. r and INP. Bell A t lan t ic 

w i l l prov ide M C I m w i i h an implement al io; : : n.e for BOS b i l l i ng vv i th in 

ninety (90) days after the Ef fect ive Date. 

5.1.1.2 Except as o iherwise prov ided in this >ccdon 3. Bel l A l lan l i c w i l l 

use iis ex is i ing b i l l i ng sysiems to issue bi l ls and invoices to M C I m tor 

amounts due under this Agreement . These bi l ls and invoices w i l l contain 

a summary o f account charges w i i h component elemenis and/or records 

when appl icable. The Parlies acknowledge that Bel l A t l an t i c ' s ex ist ing 

b i l l i ng system does noi issue b i l ls or invoices m accordance w i th nai ional 

indusi rv standard speci f ical ions in all rcspect.v 
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3. ] . 1,3 BcJl A l l an l i c w i l ) pawiclc M C I m u: ! : : ihe capabi l i ty to summar ize 

by leatures and funci ions boih m o m h l y recurrmi: and non-recurr ing 

charges. This capabi! i i> nia\ be satist led b;. .>c o f Bel l A t l a m i c ' s C D -

R O M b i l l i ng for Resellers. Bel l A i l a m i c cooperate w i th M C f m on 

the testing and acceptance o t ' i n te r im b i l l ing procedures. 

5.1.1.4 The providing, I 'any w i l l in i t ia l ly ident i fy ihe purchasing Party 's 

B i l l i n g Account Numbers ( B A N ) (or for M C I m . the func t iona l ly 

equivalent ihereof) and w i l l not change t h e n 'Mihout ten ( 10) days 

advance wr i t ten no t i ce io the purchasing Par:;. 

5.1.1.5 The prov id ing Pany w i l l use a mm:n: . .m o f two B A N s per state, 

one t'or residential customers and one for ! \ . - .nc<s customers. The Panics 

acknowledge thai in Bel l A t l am ic ' s b i l l i ng - - ; e m . on ly 50.000 

component accounts can be on one summary u i ) l and that a new summary 

b i l l may be created when any M C I m master .^count exceeds 45.000 

componem accounts. 

3.1.1.6 Bel l A i l a m i c w i l l not use the 7th or ;nc 14ih day o f t h e month for 

b i l l c losing dales. 

3.1.1.7 The p rov id ing Party-'will-use reasona^-c ef forts to transmitrpaper 

b i l ls to the purchasing Party w i i h i n ten (101 ua\ s o f the b i l l c los ing date. 

I f t h e p rov id ing Party fai ls to transmit an invoice w i i h i n the l ime per iod 

speci f ied above, the payment due date for thai invoice w i l l be extended by 

the number o f days it is late. 

3.1.2 S t a n d a r d Hilling 

5.1.2.1 The p rov id ing Partv w i l l b i l l service- n accordance w i th ihis 

Section 3 and ai the rates sei forth in A l taehmeni h The p rov id ing Party 

w i l l use commerc ia l l y reasonable ef for ts m : rmat its electronic b i l ls in 

accordance w i th nat ional indusiry slandard .-.•.ficaiions. as appropriate. 

These elecironic b i l ls w i l l include a scpara'.e unique b i l l i ng code for. 

and the quami ty of. each ly pe o f serv ice pur . ".i-cd by ihe purchasing 

Pany. ' fhe p rov id ing Party w i l l ju r isd ic t io ; : . : . , . identify the charges on 

ihese bi l ls wherever it has the in to rmat ion n.eco-ary to do so. Wherever 

ihe p rov id ing Party is unable to iden t i f y ihe • .nn-dici ion o f the.service 

purchased by- the purchasing Party, the Parue- w i l l j o i n t l y develop a 

process to determine the appropriate ju r i sd ic / .on . 

3.1.2.2 The p rov id ing Party w i l l b i l l the purcnasing Party on a m o m h l y 

basis under this Agreement . These monthly bi l ls w i l l include all 

appropriate charges, credits and ad jus tmcn i - for the services ihat were 
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ordered, esuiblished. utilized, discontinued or performed during the 
relevant billing period. 

J . I .H . J The providing Pany and the pureha-«.:ie I'arty will use reasonable 
commercial efforts to establish the same mo;-,tnl> billing date ("Bill Date") 
for each purchasing Part)' account within the state. The providing Party 
will include the Bill Date on each invoice transmitted to the purchasing 
Pany. The payment due date (as described in this Attachment) shall be 
thirty (30) calendar da vs after the Bill Date. The providing Party will 
transmit all invoices withimten (-10) calendar Jays after the Bill Date. Any 
invoice transmitted on a Saturday. Sunday : day designated as a holiday 
by the Panics' bill processing departments •••- ' l he deemed transmt'tted on 
the next business day. If the providing Pa:".;- ''.nls to transmit an imoiee 
wiihin the time period specilied above, the p.:;. mcnt due date for that 
invoice will be extended by the number ol day s it is late. 

3.1.2.4 The providing Pany will use the same account identification 
numbers each monlh. unless ii provides the purchasing Party with ten (10) 
days advance wriuen notice of any change, ifcuher Pany requests an 
additional copyu'es) ofa bill, such Pany shad pas- ihe oiher Party a 
reasonable fee pcraddiu'onal bill copy, unic— ?uch copy was requested 
due io an error or omission of the'providing Party. 

3.1.2.5 Except as otherwise specified in this Agrecmem. each Party shall 
be responsible for (i) all costs and expenses it incurs in complying with iis . 
obligations under this Agreement: and (ii) the development, modilication. 
technical installation and maimenance of any systems or other 
infrastructure which it requires lo comply uith and to continue complying 
with its responsibilities and obligations under this Agreement, 

3.1.2.6 'fhe providing Party and purchasine i'arty u i l l idcnlify a contact 
person for the handling of any questions or p:.<mcms that may arise during 
the implementation and perfonnance of'.he \ •• and conditions oi'this 
Auachmem. 

5.1.5 Meet-Point Billing 

3.1.3.1 For purposes of this Section 3.1.3. "1 andem Party" shall mean the 
Pany connected io ihe IXC. 'fhe "End Office i'any" shall mean the Pany 
using ihe Tandem Party io reach the IXC. 1 he lind Office Pany and ihe 
i'andem Party will utilize commercially rea.vmablc efforts, individually 
and collectively, to establish meet-point bilhng ("MPB") arrangemenls to 
provide a Common i'ransport opiion to sui'.ched Access Services 
subscribers via an access Tandem Switch in accordance with the Meet-
Point Billing guidelines adopted hy and contained in the OBF's MECAB 
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and M E C O D documenis. except as mod i f ied herein and ihe Tandem 

Pany 's TaritTs. The arrancemcnis described ;n ihis section arc intended to 

be used to provide switched Exchange Acce-> Serv ice that originates 

and/or terminates on a Telephone Exchange v r v ice that is provided by 

ei lher Party, where the transpon componem . T t h e swi tched Exchange 

Access Service is routed through a Tandem Switch that is provided by the 

Tandem Party. 

3.1.3.2 In each L A T A , the Panics shall establish M P B arrangements 

between the appl icable rating point / the Tandem Pany local serving Wire „ 

Center combinat ions. 

3.1.3.3 In ierconnect ion t'or the M P B arrangemeni shall occur at the 

appi icabie access tandems or funct ional cm.;v.dent in the L A T A , unless 

otherwise agreed to by the Parties. 

'3.1.3.4 The Parties w i l l use commerc ia l lv reasonable ef for ts , i nd iv idua l l y 

and co l lec t ive ly , to mainta in provis ions in their respective federal and state 

access Tar i f fs , and/or provis ions w i t h i n the N'ational .Exchange Carr ier 

Associat ion C ' N E C A " ) T a r i f f No. 4. or an;, -accessor Tari ff. to relleet the 

M P B arrangements ident i t ied in this Ag reemcm. in M E C A B and.in 

M E C O D . 

3.1.3.5 Each Party w i l l implement the "mu l t i p l e b i l l / s ing le ta r i f f " or 

"mu l t i p l e b i l l /mu l t i p l e ta r i f f " op t ion , as appropriate, in order to b i l l any 

I X C for the por t ion o f the j o i n t l y prov ided Access Service provided by 

that Party. For al l t raf f ic carried over M P B arrangements using Ne iwo rk 

Elements or in terconneci ion services prov ided under ihis Agreement , ihe 

Parties shall b i l l each other all appl icable r:t:e- •specified in this 

Agreement. 

5.1.3.6 The raie elements to be b i l led b;. eaen. i'artv are as set forth be low. 

The actual raie values for each Partv 's a f f e - ' . : \ccess Service rate 

clement shall be the rales coniaincd in lha: .' .:';• o w n ef fec i ive federal 

and state access Tar i f f s , or oiher documem '.'a', contains the terms under 

wh i ch thai Partv 's Access Services arc offered- The M P B b i l l ing 

percentages for each rating p o i n l Tandem Pa:".;- local serving Wire Center 

Comb ina t ion shall be calculalcd in accordance w u h the formula sei f o n h 

in subseci ion 3.1.3.1 5 below. 
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3.1.5.6 ! Ka te E lements u n d e r Mee t -Po in t B i l l i n g 

I n te r s ta te Access - T e r m i n a t i n g lo o r o r i g i n a t i n g t r o m E n d O f f i c e Pa r t v 

subsc r i be rs 

Rate E lemen t B i l l i n n C o m n a n v 

Carr ier C o m m o n Line End f ' " i ee I'arty 

Local Sw i t ch ing End (Ji'iiee Party 

Interconnect ion Charge End t 'n ice Party 

Local Transport Faci l i ty / Based on negotiated b i l l i ng 

Tandem Switched Transport Per M i l e pcr.cntage 

Tandem Swi tch ing Tandem Party 

Local Transport Terminat ion / 

Tandem Switched Transport F ixed Tandem Party 

Entrance Facility' Tandem Party 

SOO Database Query Pari} •..-.at per forms query 

I n t r a s t a t e Access - T e r m i n a t i n g to o r o r i g i n a t i n g f r o m E n d O f f i c e P a m 

subsc r ibe rs ( P r e - L T R t a r i f f ) 

Rate E lemen t B i l l i n g ' o m p a n v 

Carr ier C o m m o n Line End 1 'I'.'ce Party 

Local Sw i t ch ing End ( ' : : :ce Party 

"I'ransport Based on negotiated b i l l i n g 

percentage 

I n t r a s t a t e Access - T e r m i n a t i n g to o r o r i g i n a t i n g f r o m E n d O f f i c e Partv 

subsc r i be rs ( P o s t - L T R t a r i f f ) 

Rate E lemen t B i l l i n g ( o m p a n v 

Carr ier C o m m o n Line End < '"f.ce Party 

Local Swi tch ing End 1 ''.-".cc Party 

Interconnect ion Charge Em: " :e Party 

Local Transport Faci l i ty 

Tandem Switched Transport Per M i l e Ba.-c: n negotiated b i l l i ng 

percentage 

Tandem Swi tch ing Tandem Party 

Local Transport Termina l ion . 

Tandem Swi tched 'I 'ransport Fixed Tandem Party 

Entrance Facil i ty - Tanoem Party 

SOO Database Query Pany dial per forms query 

3.1.5.7 Each Pany shall provide ihe other P.rr.y u i t h the b i l l i ng name, 

b i l l i ng address, and carrier identit ' ication code ( " C I C " ) o f t h e I X C . and 

ident i f icat ion o f i h e I X C ' s locai serving Wire Center in order to comp ly 
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w i t h the M P B nouf ica i ion process as o iu l incJ in the M I I C A B document 

via facsimi le or such other media as the Parses may agree to. all in 

accordance wi th a Party 's exist ing o f fe r i ng - . 

3 . I J . S The Tandem Pany w i l l p rov ide the had Ol' l ice Party w i th the 

swi tched access detail usage data (category 1 I ̂  1 X X records I on magnet ic 

tape or via such other media as the Parties may agree to. no later than ten 

(10) business days o f b i l l rendering. 

3.1.3.9 The End Of f i ce Pany w i l l .provide the I'andem Party wi th the 

swi tched access detai l usage data (category '. ', o 1 X X records I on magnetic 

tape or via such other media as the Panics may agree to. no later than ten 

(10) business days alter the dale the usage -ccurred. 

3.1.3.10 The Parties w i l l coordinate and exchange the b i l l i ng account 

reference ( " B A R " ) and b i l l i ng account cros> reference ( " B A C R " ) numbers 

or O C N . as appropriate, tor the M P B arrangements described in this 

Agreement . Each Party w i l l not i fy the other i f the level o f b i l l i ng or other 

B A R / B A C R elements change, resul t ing in a new B A R / B A C R number. 

3.1.3'. I 1 Errors in M P B data exchanged by ;nte Panics may be discovered 

by the End Of t l ce Pany. the Tandem Pany or die b i l lab le I X C . .Both the 

End Of f i ce Party and the Tandem Party agree to provide the other Party 

w i th not i f i ca t ion o f anv discovered errors as soon as pract icable f o l l o w i n g 

such discovery. The other Party shall attempt to correct the error and 

resubmit the data as soon as pract icable after not i f icat ion. In the event the 

errors cannot be corrected w i t h i n the t ime period speci f ied above, the 

erroneous data shall be considered lost. I f MPB data is lost due to 

incorrectable errors or o iherwise. both Parties -hall cooperate to 

reconstruct the lost data and. i f such reconynn.vnon is not possible, shall 

accept a reasonable estimate ot ' thc lost d a n \ :>cd upon pr ior usage data. 

Each Pany shall be responsible for any los; revenue arising f rom its 

inabi l i ty to relocate lost data that is adcuu.nc ' -uppon the other Parly 's 

b i l l i ng o f I XCs" subscriben s >. 

3.1.3.12 Neither Party u i l l charge the other the services rendered, or 

for in format ion provided pursuant to this Sc."...':'! 3. except those M P B and 

other charges set f onh herein. Both Panics '.v.I! ident i fy a eoniact person 

to handle any M P B questions or problems. 

3.1.5.13 M P B w i l l apply for all t ra f f ic bearing ihe 500. 900. S O O ' m d o 

the ex ien i provided by an I X C I or any other :vn-geograph ic N P A wh ich 

may be l ikewise designated tor such t raf l ie in ihe luture. 
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3.1.3.14 In (he event a I 'any determines to . ' t ier Telephone Exchange 

Services in a LA TA in u h i e h the other Par1.;- operates an access Tandem 

Sw i t ch , the Tandem Party shall permit and en.ahle the End Of f i ce Pany to 

subtend the Tandem Party access Tandem. ^ n.chies) designated for the 

Tandem Pany end of l lces in the area where v.w l ind Of f i ce Party rat ing 

points(s) associated w i th the N P A - N X X ( s i -o from wh ich the swi tched 

Exchange Access Services are homed. The MPB b i l l i ng percentages tor 

each new rating point/ the End Of f i ce Part) local serving Wi re Cenier 

Comb ina t i on shall be calculated according :o the f o l l o w i n g formula : 

a (a - b) = End Of f i ce Part)' B i l l i ng Percentage: and 

b (a - h i = Tandem Part)' B i l l i ng P . - . cnugc 

where: 

a = the air l ine mi leage beiween the rating point and the actual point 

o f interconnect ion for the M P B arrangemeni. and 

b = the air l ine mileage between the '. .:ndcm Party local serving 

Wire Cenler and the actual po in l .o f interconneci ion tor the M P B 

arrangemeni . 

The End Of f i ce Pany shall i n fo rm ihe Tandem Party o f t h e L A T A in 

wh i ch it intends lo o f fer Telephone Exchange Services and its calculat ion 

o f t h e b i l l i ng percentages wh i ch should apply tor such arrangement. 

W i t h i n ten 0 0 ) business days o f i h e End Of f ice Party 's delivery' o f notice 

to the Tandem Party, the Tandem Pany and the End Of f i ce Party shall 

con f i rm the new rating po in i 'Tandem Part) .ocal serv ing Wi re Center 

Comb ina i i on and b i l l i ng percentages. No thmg in this subsection shall he 

construed io l imi t ihe End Of f i ce Party 's a'n:'.m. ;o in ierconneci w i i h ihe 

Tandem Pany in addi t ional L A T A s b> m e m - T interconnect ion at a local 

servinu Wire Center, to the extent that sm n "erconneetion is permiued 

under this Agreement. 

5.1.4 C o l l o c a t i o n 

3.1.4.1 Betl A l lan l i c agrees lo issue a scpar.n.e b i l l to M C I m for any 

Co l loca t ion capital expcndi lurcs U'-.i,'.. co>:> .^-•ociated w i th bu i ld ing the 

"cage" ) incurred under this Agreement . Ben Mlant ic w i l l send these 

separate b i l ls for Co l l oca i i on capital expense^ to the locat ion speci f ied by 

M C I m . Bel l A l lan l i c w i l l b i l l all other non-capital recurr ing Co l loca t ion 

rates to M C i m in accordance w i th ihis S c c v n 3. 
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3.1.5 L o c a l Number Portabil ity 

3.1.5.1 The p rov id ing Pan) ngrccs to track and record the purchasing 

Party 's In ter im Number Portabi l i ty usage. \ : ie r the Commiss ion 

establishes a f inal compet i t i ve ly neutral Inter im Number Portabi l i ty 

fund ing mechanism and rate, the p rov id ing Part)' w i l l b i l l the purchasing 

Panv for the usage that accrued before the Commiss ion 's f inal decis ion. 

The purchasing Pany agrees to pay these bil ls w i th appropriate 

Commiss ion-determined interest charges, but reserves the right to 

chal lenge the accuracy ot ' thc t rack ing. 

5.1.5.2 L'nder the INP arrangement in this \_recment . terminat ing 

compensat ion on calls to ported numbers -hmj id be received by each 

customer 's chosen local service prov ider a.- .; each cal l to the customer 

had been o r ig ina l l y addressed by the cal ler -o a telephone number bearing 

an N P A - N . W d i rec t lv assigned to the cus iomer 's chosen l o c i service 

provider. In order to accompl ish this object ive where INP is emp loyed , 

the Panics shall ut i l ize the process set f o n h m this Subsection 3.1.5.2 

whereby terminat ing compensat ion on cal ls •Jubject to I N P wi l ) be passed 

f rom the Pany that performs' the INP to the . ' ihcr Pany for whose 

subscriber the INP is prov ided. 

3.1.5.2.1 The Parties shall i n d i v i d u a i b and co l lec t ive ly make best 

ef forts to track and quant i fy I N P traf f ic between their networks 

based on the C P N o f each cal l by ident i fy ing CPNs wh ich are 

poned numbers. M C I m shall charge Hell A t lan t ic for each minute 

o f INP t raf f ic at the INP t ra f f ic rate specif ied in Subsection 

5.1.5.2.3 in l ieu o f any other compensat ion charges for terminat ing 

such t ra f f ic , except as prov ided in Subsection 3.1.5.2.2. 

5.1.5.2.2 B y the interconnect ion ae::'.at;on date w i th in a L A T A , 

the Panics shall j o i n t l y estimate tor '.r.e prospective six (h i months, 

based on histor ic data o f al l t ra f f ic .:: 'nc L A T A , the percentages o f 

such traff ic that, i f dialed to telepiv nc numbers hearing N P A -

N X X s d i rect ly assigned to M C I m ••pposed to the poned 

number ) , w o u l d have been subiect v ' i t local compensat ion 

( "Loca l T r a f f i c " ) : t i i I appropriate mtra.-uite F G 0 charges (" Int ra 

T r a f f i c " ) : i i i i ) interstate F G D charges i ' Inter f r a f f i c " ) : or (iv i 

handl ing as iransi l t raf f ic . On ihe date wh ich is six tb) months 

after the interconnect ion ac l iva t ion date, and thereafter on each 

succeeding six m o m h anniversary o f such in ierconnect ion 

act ivat ion dale, the Parlies shall establish new INP traf f ic 

percentages in the prospective six K M month per iod, based on Bel l 

A t l an t i c ' s choice ot 'actual INP traff ic percentages t rom the 
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prcccdiiii: six (6) momh period or hisiorie daia ot'all traffic in the 
LATA. 

3.1.5.2.3 The INT traffic rate shall he equal to the sum of: 

(Local Traffic percentage times the rate for local traffic transportation and 
termination set forth in Auachmcni I) 

plus 
(Intra Traffic percentage times MCIm's elTeetive intrastate FGD rates) 

phis 
(Inter Traffic percentage times MCIm's effeeme interstate FGD rates). 

MCIm shall compensate liell Atlantic v r its billing and collection 
of charges lor the intrastate and interstate hGD Access Services 
provided bv MCIm to a third-party through the greater of: (i) the 
difference between the intrastate and inierstate FGD rates of MCIm 
and Bell Atlantic: or(ii) three percent i5%) of Bell Atlamic's 
intrastate and interstate FGD revenues for ported numbers. L'nder 
no circumsiances shall Bell Atlantic, in performing the billing and 
collections service on behalf ol" MCIm. be obligated to pass 
through more than ninety-seven percent i^l a-o) of its FGD access 
charge to MCIm in connection with any given ported call. t. .. 

3.1.6 Electronic Transmissions 

3.1.6.1 The providing Party agrees to transmit bills and invoices in the 
appropriate CABS or SECAB format electronically via ConnectiDirect 
(formerly known as Network Data Mover) to ihe purchasing Party at an 
agreed upon location. 

3.1.7 Tape or Paper Transmissions 

3.1,7.1 In the event that the Connect t D u w ...nahililies of either Party are 
not available, ihe Parties will transmit bdi'.n.c .m'onnaiion to each oiher via 
maiinetic tape or paper, as agreed to by *.he •' .:".:e<. 1 he Parlies shall 
cooperate in determining such alternate bdhne methods, when necessary, 

3. I.S Payment Of Charges 

3.1.8.1 Paymenis of all undisputed amounts due under ihis Agrecmem 
shall be made in L'.S. Dollars no later lhan the due date on an invoice or 
bill. At leasi thirty (30) days prior to the fiiVt transmission ofa bill or 
invoice under this Agreement, the Parties shall provide each oiher the 
name and address to whom payment shall be made, including where 
appropriate, the respective banks, and accoum and routing numbers. If 
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such banking in fo rma i ion changes, each Pjr.v shall p rov ide ihe oiher Pari) 

at leasi s ix ty (00) days un 'ucu notice ot ' thc change and such notice shall 

inc lude ihe new banking in fo rmat ion , in the event the purchasing Party 

receives mul t ip le b i l ls or invoices f rom die rr.-v id ing Pany wh ich are 

payable on the same date, the purchasing Par:;, mav remit one payment i'or 

the sum o f all bi l ls and invoices. Each Panv dial l p rov ide the other Party 

w i th a contact person for the handl ing o f p j ; . meni quest ions or problems 

under this Agreement. 

3.I.S.2 L'ndisputed amounts wh ich arc not patd by the due date stated on 

ihe p rov id ing Party 's b i l l shall be subject .: late payment charge. The 

late pavment charge shall be in the amoum - m v i d e d in Bel l A t lan t i c ' s 

interstate access tar i f f : p rov ided, that in the ..-^ence o f an intcrstaie access 

ta r i f f late payment charge, the late paymem .narge shall he in an amount 

speci l ied by the p rov id ing Pany. wh ich shad am exceed a rate o f one and 

one-ha l f percent 11.5° b 1 o f the overdue am". . ;u i inc lud ing any unpaid, 

prev iously b i l led late payment charges) per month. 

3. I.S.3 A l though it is the intern o f each Par:;- as a p rov id ing Party to 

submit t imely and accurate b i l ls , fai lure bv .. prov id ing Par tyuvpresen i 

b i l ls io a purchasing Panv' in a t imely or acc.•rate manner shall not 

consti tute a breach.or. default o f l h i s Agreement, or a"waiver o f a.r ighl o f 

paymem o f i h e incurred charges, by ihe pro-, .ding Pany. Closure o f a 

specif ic b i l l i ng per iod shall occur by j o i n t agreement o f i h e Parties 

whereby the Panics agree ihat such b i l l i ng period is closed to any further 

charges.-analysis and f inancia l transactions, except those resul t ing t rom an 

Aud i t or for charges due under a " t r ue -up " of charges pursuant to Sections 

3.1.5 hereunder. Closure shall lake place w ithin nine (9) months o f the 

B i l l Date. The month being closed reprcsen.i- those charges that were 

b i l led or should have been bi l led by ihe rcsvc'. '.ve B i l l Date. 

3.1.9 H i l l i n g D ispu te 

3.1 .K>. I Subject to and uiih<>ui ua i ve r o; • : ihe prov id ing I 'artv 's 

r ights under Section 2 1.3 o f Part A o f t h : - \ . -cement, each Pany agrees to 

no t i f y the other Panv upon the discovery ••: .: ""fi l ing dispute. In the event 

o f a b i l l ing dispute, the Panics w i l l endeav. : ".o resolve the dispute w i th in 

s ix ty (60) days o f t h e B i l l Date on wh i ch Mich disputed charges appear. 

Resolut ion o f i h e dispulc is ex pec led lo occur at ihe first level o f 

management result ing in a recommendai ion tor settlement o f i h e dispute 

and closure o f a specif ic b i l l i ng per iod. I f t h e issues are not resolved 

w i t h i n the al lot ted l ime frame, the f o l l ow ing resolut ion procedure w i l l 

begin: 
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3.1.9.1.1 I f the dispute is not resoK ed u i th in s ix ty (60) day's ot ' the 

Ri l l Date, the dispute u i l l be escahncd to the second level o f 

management tor each o f i h e respec:; \c Parties lor reso lu t ion, 

3.1.9.1.2 I f t h e dispute is not resohed u i t h i n ninety {00) days o f 

the B i l l Date, the dispute w i l l be escalated to the th i rd level ot" 

management for each o f t h e respective Parties for resolut ion. 

3.1.9.1.3 I f t h e dispute is not resolv ed u i i h i n one hundred and 

t wen iv (1 20) days o f t h e B i l l Date, tlie dispute w i l l be resolved in 

accordance w i th the dispute resolu::.-:) procedures set forth in Part 

A o f this Agreement . 

3.1.9.2 L'pon resolut ion ot ' thc dispute, the reievant Partv shall pay al l 

amounts determined to have been due in accordance w i th Section 2 1.3 ot 

Part A. 

3.2 S tandards 

"3.2.-1 A t least twenty (20) days prior to the prov idmg i 'any t ransmi t t ing a h i l l or 

invoice to the'purchasing Party for the first t ime v;.: electronic t ransmission or 

tape, or at least th i r ty t30-) days .prior to-changing mechanized forinais:(.i.e....froin.. 

SIZCAB to C A B S ) , the p rov id ing Partv' w i l l t ransmit to the purchasing Party a test 

b i l l or invo ice in the appropriate mechanized format. The p rov id ing Party w i l l 

also prov ide to the purchasing Party the p rov id ing Party's o r ig ina t ing or state 

level company code, so that it mav- be added to the purchasing Party's infernal 

tables at least twenty (20) calendar days pr ior to testing or a change in the 

p rov id ing Party 's or ig inat ing or state level company code. The purchasing Party 

w i l l no t i f y the p rov id ing Party w i t h i n the t ime period agreed to by the Parties i f 

the test b i l l or invoice transmission tails to meet the purchasing Party's testing 

speci l icat ions. The Parties w i l l work cooperat ively '.•> resolve any problems 

ident i f ied by the transmission ot ' thc test b i l l or " . - c 

3.2.2 As mutual ly agreed upon prior to any chance n exist ing lormats or change 

to a d i f ferent format, the p rov id ing Party shall -.en;,: • • die purchasing Parly 

connect iv i ty b i l l data in the appropr iale m c c h a m / e O ' r m a i for testing to ensure . 

ihat the bi l ls can be processed and that the b i l ls comply u ith ihe requiremenis o f 

this A u a c h m e m . The p rov id ing Party agrees that it -hall not send lo the 

purchasing Pany b i l l data in ihe new mechanized format unt i l such b i l l daia has 

mc l ihe lest ing speci f ical ions as set forth in this subseciion. The p rov id ing Parly 

shall prov ide the purchasing Party documentat ion on proposed format changes 

w i t h i n n inety (90) days o f t h e implementa t ion o f Mich changes. 

3.2.3 The p rov id ing Panv agrees that i f it i ransmi is daia to ihe purchasing Party 

in a mechanized format, the p rov id ing Party shall also comp ly w i th ihe f o l l o w i n g 
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speci l icat ions u h i e h are not contained in C A B S or SI-X'AB guidel ines, hut wh ich 

are necessary tor the purchasing I'arty to process c i 'nnec i iw ty b i l l i ng in fo rmat ion 

and data: 

3.2.3.1 The B i l l Date shall not contain space- or non-numer ic values. 

3.2.3.2 IZach Conneetiv hy B i l l must cont am at least one detai l record, 

unless no usage has been recorded. Indus tn standards require (hat zero 

b i l ls be rendered. 

3.2.3.3 A n v " t r o m " date should be less th.::-, die associated " t h r u " date and 

neither date can contain spaces, unless oiher*.1. ise permit ted under 

appl icable industry standards. 

3.2.3.4 ' fhe invoice number must not have embedded spaces or l ow 

values. 

3.2.4 The p rov id ing Party agrees to use commerc ia l ly reasonable ef for ts to 

transmit to the purchasing Party accurate and current bi l ls and invoices. I f 

necessary beyond-the provis ions o f this Sect ion 3. d:e Parties agree to negotiate 

implementat ions o f controls and processes to I'acihi.ne the i ransmission o f 

accurate-and current bi l ls and invoices. 

Section 4. Provision Of Subscriber Usage Daia 

For Local Resale and Local Sw i t ch ing , this Section 4 sets for th the lerms and condi t ions for Bel l 

A t lan t i c ' s prov is ion o f Recorded Usage Data (as def ined in Sect ion 4.1.1.3 be low) to M C I m in 

connect ion w i th the prov is ion to M C I m o f Bel l A t lan t i c ' s Switch-based services. 

4.1 Procedures 

4 1.1 G e n e r a l 

4.1.1.1- Bel l A l lan l i c shall vise com mere:.!. • wiahlc el Ions lo comp ly 

w i i h OBF" and other standards set for th in >cci ion 4. To satisfy this 

requi rement . Bel l A l lan l i c and M C I m shaii-nmaiually agree to the 

interpretat ion o f any such standards refcrrcn M m this Seei ion 4. 

4.1.1.2 Bel l A l lan l i c shall use commerc ia l ly reasonable ef for ts to comp ly 

w i i h Bel lcore-documented F M R standards and the addi t ional standards set 

for th in this Section 4 when recording and transmit t ing Recorded L'sage 

Daia to M C I m . 

4.1.1.3 Bell A l lan l i c shall record such Recorded L'sage Data or ig ina t ing 

f rom M C I m subscribers that Bel l A t lan t i c records w i th respect to its o w n 
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customers in the ord inary course o f business, using services ordered by 

M C I m . "Recorded L'sagc Data" as used in dds Section 4 means b i l l ing 

detai l recorded in the normal course o t 'bu-mcss hy Bel l A t lan t ic 

inc lud ing , but not l imi ted to. b i l l ing dctan recorded for the f o l l ow ing 

categories o f in fo rmat ion : 

4.1.1.3.1 Completed calls: 

4.1.1.3.2 Use o f C L A S S / L A S S Custom features: 

4.1.1.3.3 Cal ls to Directory AssN-.mce where Bel l At lant ic 

provides such service to an M C i m -'.mscribcr: 

4.1.1.3.4 Cal ls completed via Bei l v .L int ic 's Operator Services 

where Bel l At lant ic provides such -crv ice to M C I m ' s subscribers: 

and 

4.1.1.3.5 C L N T R L X usage recorded hy Bel l A t lan l ic on its 

switches in the normal course o l ' hu.-mcss. 

4.1.1.4 R e t e n t i o n o f Records . Bel l A l !a :v :c shall maintain a machine 

readable back-up copy-o f the message dc:.::. provided to MCImd'or- the, , . 

Recorded Usage Data described above for a m i n i m u m o f fo r ty - f i ve (45) 

calendar days. 

4.1.1.5 Be l l A t lan t i c shall provide to M C I m Recorded Usage Data for 

M C I m subscribers in accordance w i t h the terms herein. Bel l At lant ic shall 

not submi t other carr ier local usage data as pari o f M C I m Recorded Usage 

Data. 

4.1.1.6 M C I m . and not Bel l A t lan l i c . sha.. '^lil M C I m subscribers for 

services purchased hy M C i m hereunder. 

4.1.1.7 ! ; or Local Resale. Bel l A i l an t i c - .•cord and rate ali calls to 

i n fo rma i i on service prov iders t/.e.. l )76 -e:-- :ce cal ls) and include such 

in fo rmat ion on the data usage ti le ( " D l prov ided to M C I m hereunder. . 

M C I m shall b i l l such calls di rect ly to ii.s -un-cr ibers. To the extent cither 

Party of fers variable rated service (e.g.. 554. and. or 915. as 

appl icable) , ihe Parties shall agree to separate arrangemenls for the b i l l i ng 

and compensat ion o f such services. W i t h respect to unbundled Local 

Sw i t ch ing . Bel l A i lan t i c shall record, and provide lo M C I m . unrated cal ls 

to i n to rma l i on service providers (i.e.. 97h service cal ls) and include such 

in fo rmat ion on the data usage ti le r ' D l . T " ' ' provided to M C I m hereunder. 
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4 .1. t .S Hell A t lan t ic shall provide Recorded l 'sage Daia to M C l n i h i l l i ng 

locations as reasonablv designated by M C h n . 

4.1.I .Q Bell A t lan t ic shall establish a Ci . . 1 - * ' sales and service center 

( C S S C " ) or s imi lar func i ion to serve as M C I m ' s single point o f contact to 

respond to M C I m ' s cal l usage, daia error, and record transmission 

inquir ies. 

4.1.1.10 Bel l A t lan t ic shall prov ide M C I m w ith a single point o f contact, 

remole idemi l le rs ( " I D s " ) , and expected usage data vo lumes for each 

sending locat ion. 

4.1.1.11 M C I m shall provide a single p . • •;'contact responsible lor 

receiv ing usage transmit ted by Bel l Adam.v and receiv ing usage tapes 

t rom a cour ier service in the event ot a fac: i : iy ouiage. 

4.1.1.12 Bel l A t lan l i c shall b i l l M C I m . and N ! C l m shall pay such charges 

for. Recorded Usage Daia at ihe prices set forth in At tachment I. B i l l i ng 

and paymenl shall be in accordance w i i h the applicable terms and 

cond i l ions set for th in .Attachment VJJI. >ec:;on o. 

4.1.2 I n c o m p l e t e Cal ls:- No charges shall be a.-sc-ocd by Bel l A i l a n t i c f o r . .... 

incomplete call attempts, unless Be l l A t lan t ic assesses a charge for such 

incomplete call attempts to its subscribers. 

4.1.3 C e n t r a l C lear inghouse & Settlement ( I C S / N o n - I C S 

Incol lects/Outcol lects) 

4.1.3.1 Bel l A l l an l i c shall comp ly w i th clearinghouse and 

incol lect /outcol lect procedures to be detenmned hy ihe Parlies ('rom time 

to t ime. 

4.1.3.2 Bel l A t lan t ic shall reasonablv c.'<-nc:.:;c w i i h M C I m in its 

development o f a neutral third-partv in .ma .•.-collect process developed 

t'or intra-region alternately b i l led mess.ice-

4.1.5.3 Bel l A t lan t ic shall settle w i th M C I m mtra-region and inter-region 

b i l l i ng exchanges relat ing to ca l l ing card ca l l - , m l l - to -d i i rd -panv calls and 

col lect cal ls. 

4.1.4 Lost Data 

4.1.4.1 Loss o f Recorded Usage Daia - M C I m Recorded L'sage Data 

determined to have been lost, damaged or dcsirov cd as a result o f an error 

or omiss ion bv Bel l A t lan t i c in its performance o f t h e recording funci ion 
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shal l , upon M C I m ' s request, he recovered 'w Hell A t lan l i c ai no charge io 

M C I m . In the cveni the daia cannoi he recovered hy Hel l A i l an t i c . Bel l 

A t lan t i c shall estimate the messages and a.--ocMted revenue, w i th 

assistance f rom M C i m . based upon the mc'm-'d described below. This 

method shall be appl ied on a consistent ha.-:-., subject to mod i l l ca i i ons 

agreed io by Bei l .Atlantic and M C I m . This estimate shal l be used to adjust 

amounts M C I m owes Bel l A t lan t i c for serv ices Liell A t lan t i c provides in 

con junct ion w i th the prov is ion o f Recorded 1 sage Data. 

4.1.4.2 Partial Loss - Bel l A t lan t i c shall re\ lew its da i ly controls to 

determine i f data has been lost. When there has been a part ial loss, actual 

message and minute vo lumes shall be repor.ed. i t 'possib le. Where actual 

data are not avai lable, a ful l dav shall be e-:;m.ned t'or the recording ent i ty, 

as out l ined in the f o l l ow ing paragraphs, fhe amoum o f t h e partial loss is 

then determined hy subtract ing the data acmalo recorded for such day 

f rom the estimated total for such day. 

4.1.4.3 Complete Loss - Est imated message and minute vo lumes for each 

loss consist ing ot 'an entire A M A tape or cm.:re data vo lume due to its loss 

pr ior to or dur ing processing, lost alter rccc::n. degaussed hetore 

processing, receipt o f a blank or unreadab.e 'ape. or lost for other causes, 

shall be-reponed. 

4.1.4.4- Estimated Vo lumes - From message and minute vo lume reports 

for the enti ty exper ienc ing the loss. Bei l At lanl ic shall secure 

message/minute counts for the four (4) corresponding days o f t h e weeks 

preceding that in wh ich the loss occurred and compute an average o f these 

volumes. 

4.1.4.5 I f the day o f loss is not a holiday m,'. one t I ) (or more l o t ' the 

preceding corresponding days is a ho l iday. .-e addi t ional preceding weeks 

in order to procure volumes tor two (2) m-novudays in the previous two 

(2) weeks that correspond to the day o f t h e •• .-eK that is the dav ot ' thc loss. 

4.1.4.6 I f t h e loss occurs on a weekday w..-.: • a hol iday (except Chr istmas 

and Mother ' s day i . Bel l A t lan t ic shal! use \ • .-jmcs f rom the two i 2 i 

preceding Sundays. 

4.1.4.7 I f the loss occurs on M o t h e r ' - Day or Chr is tmas day. Bel l 

A t lan t ic shall use vo lumes f rom that day m '.he preceding year mu l t ip l ied 

by a growth rate speci l ied by M C I m . 

4.1.4.X M C I m may also request data be pr.w ided that has prev ious ly been 

successful ly prov ided by Bel l At lant ic to M C I m . Liell A t lan t ic shall re-
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prov ide such data, i f ava i l ah le . A n y chargc< to M C I m w i l l he negoi iated 

on a case by case basis. 

4.1.5 T e s t i n g , Changes and C o n t r o l s 

4.1.5.1 The Recorded Usage Data. E M R formal, content, and 

i ransmission process shall be tested as set lorth in ihis subseci ion 4.1.5 

ancl. i f necessary, as otherwise agreed by die Panics. 

4.1.5.2 I n te r face Tes t i ng . The purpose o f this test is to detennine 

whether the usage records can be sent b> Bed At lant ic to M C I m and can 

be accepted and processed by M C I m . Bel l Mlantic shall prov ide a test f i le 

to M C I m ' s designated regional processing center ( " R P C " ) in ihe format 

that shall he used for Bel l A t l a m i c ' s l ive day-to-day processing, ' fhe ti le 

shall contain one ( I ) fu l l day 's product ion u^agc and all potent ia l call 

types. M C I m shall also prov ide Bel l A i l am ic wi th the agree .Mipon 

-control reports as part o f l h i s test. 

4.1.5.3 Pursuant to a separate test ing agreement between the Parties, for 

testing purposes Bel l A t lan t ic shall prov ide M C I m w i th .Bell A t lan t ic 

recorded, unrated usage f o r a m i n i m u m o f :":\e (5) consecui ive days. 

M C I m shall provide Bel l •A i lamic w i i h the message va l ida t ion reports. . 

associated w i th test usage. 

4.1.5.4 Test F i le . Test data should be transported via industry standard 

on- l ine transmission software. In the event thai cour ier service must be 

used to t ranspon test media, the physical tape characterist ics to be used are 

described in Subseci ion 4.2.3.2. 

4.1.5.5 Per iod ic Rev iew, Con t ro l procedure- -ihall be pan o f t h e normal 

product ion inierfacc management func i ion . Breakdowns w h i c h impact ihe 

I l ow o f usage daia between Bei l A t lan t i c anc M C I m shall be ident i f ied 

and joimW resolved as they occur. The re*- .".on may inc lude changes lo 

contro l procedures to avoid s imi la r problem • n the future. A n y changes to 

comro l procedures shall be mutual ly agree : anon by M C I m and Bel l 

A i l a m i e . 

4.1.5.6 System a n d S o f t w a r e Changes 

4.1.5.6.1 When Bel l A l l an l i c plans to introduce any sysiem or 

sof tware changes wh i ch impact the format or content siruciure o f 

the usaue daia feed to M C I m . dcsignaied Bel l A i l an t i c personnel 

shall noti fv M C I m no less than one hundred ivventy (120) calendar 

davs before such changes are implemented, unless a shorter t ime 
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frame is nunually agreed to hy the Parlies, which agreement shall 
not be unreasonahh uhhhcld. 

4.1.5.6.1! Hell Ailamic shall commumcaic the projected changes io 
MCIm in reasonable detail to enable MCIm to determine poteniial 
impacts on processing. 

4.1.5.6.3 MCIm may arrange to have its usage data tested utilizing 
the modified sysiem or software when the latter are ready tor 
testing. 

4.1.5.6.4 If it is necessary tor Bell Ailantic to make changes in the 
schedule, content or format of usage data transmitted to MCIm. 
Bell Atlantic shall noiily MCim. 

4.1 \ 7 Requested Software Changes 

Bell Atlantic will consider reasonable requests for software changes that 
impact the format or content structure ofthe usage data teed to MCIm. 
"fhe Parties shall mutually agree on the terms and conditions governing 
any such changes ihat Bel! Atlantic agrees implemem. 

4.1.5.8 Changes to Data Exchange Controls 

Bell Allanlic will provide curreni data exchange controls to MCIm 
-promptly following the execution oflhis Agrecmem. Bell Ailamie shall 
notify MCIm at least ninety {90) calendar day s before such changes are 
implemented, unless a different time frame is mutually agreed to by the 
Parties and such consent shall not be unrea.vuiably withheld. 

4.1.5.9 \ erification Of Changes 

•» 0 Based on ihe detailed dc«c-mM.'n of materia! changes 
furnished b\ Liell Ailamic. MCIm .mc Bell Atlantic personnel 
shall, as appropriate: 

4,1.5.0,1.1 Determine the ;> pe «Tchanget si to be 
im plemented. 

4.1.5.9.1.2 Develop a comprchcn.MVc icst plan. 

4.1.5.9.1.3 Arrange tor review of modified controls, if 
applicable. 
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4. ] .5.1 0 I n t r o d u c t i o n o f Changes 

4,1.5.10.1 When an> appl icable tc-cuic rcquircmciKS h a w been 

met. designated M C I m and Bell Vdamic personnel shall develop 

an imp lemen ia i ion plan. 

4.2 Information Exchange and Interfaces 

4.2.1 C o r e Bi l l ing Informat ion 

4.2.1.1 Bel l A t lan t ic shal l -provide M C I m •.'.:,.h unrated indusiry standard 

I I M R records associated w i th all i n t raLA 1' \ '.oil and local usage recorded 

on M C I m ' s behalf. M C I m shall be given, n c n i c a t i o n i h i n y (30) da>s 

pr ior to imp lementa t ion o f a new tvpe anc category ot record. 

4.2.1.2 Bel l A t lan l i c shall provide to M C I m rated L M R records lor 

al ternat ive bi l led cal ls (c.t, '. col lect and bi l led to th i rd number cal ls ! and 

pursuant to Section 4.1.1,7. 

4.2.4.3- Data D e l i v e r y Schedules. Data shad be del ivered to M C I m by 

Bel l A t lan t ic l ive 15 ) days per week unle>- mcrwise negotiated, except 

for weeks eon ta in ing .MChu-andfo r Bel l A: .ant ic Data Center ho l idays. . . . 

Bel l A t lan t ic and M C I m shall exchange schedules o f designated Data 

Center hol idays. -Be l l At lant ic shall prov ide its i ransmission schedule to 

M C I m . 

4.2.2 P r o d u c t / S e n ice Specif ic 

4.2.2.1 Bel l A t lan t ic shall provide M C i m a -3 -50-01 record to support any 

special features star services resold by M C i m 

4.2.5 Information Transport 

4.2.3.1 Bel l A t lan t i c and M C I m shall l o i m . . prov ide the transport fac i l l ty 

for t ransmiu ing usage and b i l l i ng daia be:-.-, e.-n. Bel l A t lan t ic locations and 

M C I m locations as set f onh in this Sect ion -: - . M C I m shall be 

responsible for the c i rcui t between the iocmo;;.-,. Hach I'artv shall be 

responsible for any software or hardware neen.ed at its end ol the c i rcu i t . 

Bel l At lant ic shall t ransmit via N D M C o n n e c r D i r c c i . In the cveni usage 

transfer cannoi be accommodated by N D M 'because o f extended tone (1 ) 

business day or longer) fac i l i ty outages. Bei ! A i lan t ic shall contract for a 

cour ier service to transport the data via tape cartr idge. The Party 

responsible tor ihe ouiage shall incur ihe cost o f transport. 
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'4.2,3.2 Bell Atlantic shall comply with the following standards when data 
is transported to MCIm on (ape or cartridge ia a courier. The data shall 
he in fixed or variable block formal as nmm.iih agreed by the Panics and 
be in the following format: 

Tape: O-track. 6250 (or loi>ri| BPI (Bytes per inch) 

Car t r idge: 38.000 BPI 
L R E C L : 2.472 Bytes 
Pari ty: Odd 
Character Set: Extended Binary Coded Decimal Interchange 
Code ("EBCDIC") 
External labels: Exchange Carre:' Name. Dataset Name ("DSN") 
and volume serial number 
Internal labels: IBM industn < anels shall be used. They 
consist o fa single volume label and "•vo sets of header and trailer 
labels. 

4.2.4 Rejected Recorded Usage Data 

'Anymessages'that cannot he raced and/or billed m MCIm due to an'error or 
omission by Bell Atlantic may he returned to Bed \ : \ in i ic via N D M . Returned 
messages shal I 'be •sehl'direGtiyaodliel! -Atlantic m EMR format: 'Standard. EM R-... 
return codes shall be utilized. Bell Allanlic shall investigate such relumed records 
and use reasonable efforts to rectify the error or omi>sion. 

4.2.4.1 Bell Atlanlic must return EMR. EMI records to Bell Atlantic's 
bil l ing and collections customers with the < )BE slandard message reject 
code which indicates ihat Bell Ailantic no longer serves ihe end user and 
which includes the OCN local service provider ID o f the new local service 
provider Reseller serving the end user. 

4.2.5 Interfaces 

4.2.5.1 MCIm shall notifv Bell Atlanlic •: -e-end requiremenis i f a pack 
or entire dataset must be replaced due io p.:..-, rcjeciion. damage in Uansit. 
dataset name failure, etc. 

4.2.5.2 Notil ication of pack rejection shai; \ - made by MCIm within one 
(1 I business day ot"processing. Bell Atlanr.c <hall use reasonable efforts 
to correct and retransmit rejecied packs within iweniy-four (24) hours, or 
wi ih in an alternate timeframe negoiialcd mi a case by case basis. 

4.2.5.5 A pack shall coniain a minimum oi . >ne message record or a 
maximum of Q.OOQ message records plus a pack header record and a pack 
trailer record. A file iransmission contains a maximum of 00 packs. A 
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daiasci shall contain a minimum of one pack, fhe providing Party shall 
provide the purchasing Party one dataset per Revenue Accounting OlTice 
("RAO") sending location, uith the agreed up-MI RAO-OCN populated in 
the header and trailer records. 

4.2.6 Formats and Characteristics 

4.2.6.1 Rated in collect messages should he transmitted via the NDM and 
can be intermingled with the unrated messages. No special packing is 
needed. 

4.2.6.2 EMR. Bel! Atlantic shall provide Recorded l'sage Data in the 
l;MR format and by category, group and ."cord tvpes as specified herein, 
and shal! be transmitted, via a direct feed. > MCIm. The following is a list 
eif EMR records that MCIm can expect to receive from Bell Atlantic; 

Header Record 20-21-01 
Trailer Record 20-21-02 
Detail Records *0l-0l-(J[. I U \ OS. 00. 14. 16. 17. IS. 

31. 32.35. 5". so. XI. 82. 83. 42-50-01. 10-
01-01. 06. "S. "O. 14. 17. 18. 31. 32. 35, 37 

Credit Records 03-01-01. uo. oX. 00. 14. 17. I 8..3:l:.„-32. 35. . 
37. 80. 81. 82. 

Rated Credits 41-01-01. Oo. nx. 00. 14. 17. 18. 31. 32. 35. 
37. 80. 81. 82. 

Cancel Records 51-01-01. 06. OS. 00. 14. 17. 18. 31. 32. 35. 
37. 80. 81. 82. 

Correction Records 71 -01 -01. Oo. nx. 00. 14. 17. 18.31.32.35. 
37. SO. X!. X2. 

'Category 01 is utilized for Rated Mc^agcs: Category 10 is 
utilized for Cnrated Messages. C.i'.e. -r;. 10 records are to have 
indicator 13 populated with a v.due • *• 

4.2.6.5 Bell Atlantic shall reasonablv comp.;. wuh the most current 
version of Bellcore standard practice guk:c.mc- tor formatting EMR 
records, or any superseding industry stano. 

4.2.6.4 The Interfacing Bell RAO. OCN. and remote identifiers shall be 
used by MCIm to control invoice sequencinc and each shall have its own 
invoice controls. The OCN shall also be used to determine where the 
message returns fde. containing any misdirected and unguidable usage, 
shall be sent. 
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4.2.6.5 The d ie 's record formal shall be variable b lock, unless o iherwise 

agreed. The size and ihe logical record length shall be 2472 bytes. 

4.2.6.6 Bell A i lan t i c shall not son Recorded 1 'sage Data tor M C I m except 

upon terms and condi t ions that may be mum. i l l y agreed by the Parties, 

inc lud ing addi t ional charges for such scr\ ices. 

4.2.6.7 Bel l A t lan t ic shall t ransmit the usage daia to M C I m using dataset 

naming convent ions reasonably prescribed by M C I m . 

4.2.7 Contro ls 

4.2.7.1 M C I m shall test and cer t i fy the \ ' , ) \ \ interface to ensure the 

accurate receipt ot"Recorded Usage Data 

4.2.7.2 [-leader and trai ler records shall »*e populated in posi t ions 13-27 

w i t h ihe f o l l o w i n g in fo rmat ion for M C I m : 

Posit ion 

1 3-14 Invoice number* i I -00) 

15-16 Bel l Co. ID :'••..mher or zeroes 

i 7-10 Inter facing Be.: R A O Code 

20-23 M C I m OCN" -.aaie 7209 

24-27 0000 

The trai ler grand total record count shall he populated w i i h total records in 

pack (exc lud ing header t ra i ler) . 

4.2.7.3 C o n t r o l Repor t s . M C I m shall accept input data prov ided by Bel l 

A l l an l i c in I I M R format in accordance w :-.n •.he requiremenis and 

speci l icat ions detai led in Section 4 . in >>:v.cr io ensure the overal l integrity 

o f i h e usage being transmitted i rom Bed .tinic io M C I m . daia iransfer 

cont ro l repons shall be prov ided by M i '.hese reports shall be 

prov ided bv M C I m io Be l ! A i l a m i c on .: : . .•• M* o iherwise negotiated 

basis and relleet the results o f i h e procc--.:-.c for each pack i ransmi l ted by 

Bel l A t lan t i c . 

4.2.7.4 C o n t r o l Repo r t s - D i s t r i b u t i o n -once Bel l A t lan t ic is receiv ing 

cont ro l repons. dataset names shall be established as mutua l l y agreed. 

4.2.7.5 Message V a l i d a t i o n Repor t s . M C I m shall p rov ide once per day 

(or as otherwise negoi ia lcd) message va l iduuon repons to the designated 

Bel l A t l an l i c sysiem comro l coordinator , i hese reports shall be prov ided 

tor all daia received w i th in Bel l .Atlantic Local Resale and Local 
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Switching Iced and shall he transmitted concurrent with the daily usage 
file schedule. 

4.2.7.6 Incollect I'ack Processini". Mf"!m shall provide to Bell Atlantic 
a standard l : \ IR report showing vital stausncs and control totals lor packs 
rejected and accepted and dropped messages, MCIm will provide this in 
the following report formats and control levels: 

Company Name 
Reseller Total Messages proccssco m a pack 
Packs processed shall1 reflect the m.-mher of messages initially erred 
and accepted within a pack 
Reseller Totai Packs processed 

4.3 Miscellaneous 

4.3.1 When requested by MCIm for law enforcement purposes. Bell Atlantic 
shall provide MCIm with Recorded L'sage Data as soon as practicable following 
such requesi. If not available in EMR format, the Recorded L'sage Data may he 
provided in AMA format. 

4.3.2 Bell Ailantic shall :include ihe working ielephone number of the •originating 
dial tone line on each EMR call record provided to MCIm. 

4.3.3 End user subscriber usage records and station level detail records shall be in 
packs in accordance with EMR standards. 

4.3.4 Bell'Atlantic shall use iis best eommercialK reasonable efforts to provide 
MCIm with Recorded Usage Data to be provided hereunder noi more than three 
l 3 1 business davs alter terminalion ot' ihe call for men usage daia is to be 
provided. 

Section 5. Muintennnce 

5.1 General Kequirements 

5.1.1 The Parties shall provide repair, maintenance, •.esting. and surveillance for 
all Local Resale services, inicrconneciion. and Ncv.'-rk Elements in accordance 
with ihe terms and conditions oflhis Section 5 of .V.:.:chmcni V l l l . 

5.1.2 The Parlies shall cooperate wiih each other to meet maimenance standards 
lor all Local Resale services, interconneciion. and Network Elements ordered 
under this Agreement, as specified in this Seeiion 5 of Xuachmcnl VIM. Such 
maintenance standards shall include, without liimumon. standards lor lesiinii. 
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network management, call gapping, and nouf ica i ion of standards upgrades a.s they 

become avai lable. 

5.1.3 Bel l At lant ic shall prov ide repair service tha: - at Parity in qua l i t y to that 

prov ided to Bel l A i lan t ic subscribers: trouble calls from M C I m shall receive 

response t ime pr io r i ty that is al Parity to that o f Bel ! At lant ic subscribers. M C I m 

shall p rov ide repair service that is ai Parity in q u j j . o to that p rov ided to M C i m 

subscribers; trouble calls f rom Bel l A t lan t ic shall receive response t ime pr io r i ty 

that is at Paritv- to that o f M C I m subscribers. 

5.1.4 The Parties shall prov ide scheduled and non—chcduled maintenance at 

Parity, i nc lud ing , wi thout l im i ta t ion , required and recommended maintenance 

intervals and procedures, lor all Local .Services. ;:::c: connect ion, and Network 

Elements under this Agreement that it current ly pr.-v :des tor the maintenance o f 

its o w n network. Each Partv- w i l l provide reasonable noiice o f such maintenance 

i f it is known to or is reasonablv 1 foreseeable to mater:. i l ly affect the other Partv 's 

subscribers. 

5.1.4.1 [Mans for scheduled maintenance <hnii include, al a m i n i m u m , the 

f o l l ow ing in to rmat ion : descr ipt ion o f work '.o he completed and date and -

t ime work is scheduled to be completed. 

5.1.5 ' fhe Parties shall advise each other o f al l non-.-cheduled maimenance. 

les i ing. mon i to r i ng , and survei l lance act iv i ty to be performed on any Network 

Element, inc lud ing , w i thout l im i ta t i on , any hardware, equipment , sof tware, or 

system, p rov id ing service funct ional i ty wh ich is known.or is reasonably 

foreseeable to mater ia l ly affect the other Partv 's subscribers. 

5.1.6 The Parties shall provide each other w i th a summary descr ip t ion o f any and 

al l network emergency restoration plans and n c i u o s n s t c r recovery plans, 

however denominated, wh ich are in place dur ing -.:'.e '.erm o f l h i s Agreement . 

Such plans, i f warramed by ihe nature thereof, sh.:.. n.Judc the f o l l o w i n g : 

(i l p rov is ion for not i l i ca t ion to the other Pany o f • n .• . •nsience. locat ion, and 

source o f any emergency network outage report.m e '•' the ECC that mater ia l ly 

affects subscribers o f i h e other Pany. via lax to a -:•:_•. e number designated hy the 

other I 'any: i i i ) esiabl ishment o f a single po im o: c m a c i responsible for in i t ia l ing 

and coord inat ing the resiorat ion o t 'a l l Local Resale -crv ices, in ierconnect ion. or 

Network Elements: ( i i i > prov is ion o f status o f rcstor.nnon efforts and problem 

resoiu i ion dur ing ihe resiorat ion process, via fax io .i single number dcsignaied by 

the other Parly: ( i v ) reasonably equivalent p r io r i ty . between M C I m subscribers 

and Bel l A t lan l i c subscribers, for resiorat ion e f fo r t - , consisieni w i t h ECC service 

resiorat ion guidel ines, inc lud ing , w i i hou i l im i ta t i on , deployment o f repair 

personnel, and use o f spare pans and components on the Party 's o w n network : 

and ( v i a mutual ly-agreeable process for escalation o f maimenance problems, 

inc lud ing a complete, up-to-date list o f responsible contacts, each avai lable 
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t w e m y - l b u r (24) hours por day. seven 17) days per week. Said plans shall he 

mod i f i ed and updated as needed. 

5.1.6.1 As ident i t ied. the Parties shall provide t imely not i t ieat ion to each 

other ol" network outages at Parity w i th the not i t ieat ion prov ided to their 

o w n repair centers. Such outages may include, hut are not l im i ied to: 

5. 1.6. .1 Central Office outages: 
5. 1.6. .2 Facilitv' outages such as cable cuts and repeater 

failures: 
6 ^ Commercial pouer .-uiages: 

5. .6. .4 Load sharing situatn-n.--; 

5. .6.1 _5 Subscriber loop om.:_c>: 
5.1 .6.1 .6 Signaling network congestion and 

5.1 .6.1 .7 General network coneesiion. 

5.1.7 Bel l A l l an l i c and M C I m w i l l make reasonable el'forts to m in im i ze the 

number o f calls misdirected to the other Party 's repair bureau. Bel l A l lan l i c and 

M C I m shall establish mu lua l l y acceptable methods and procedures J'or the referral 

f rom Bel l A t lan t ic to MCIm. -and vice versa, o f anv and all misdirected cal ls f rom 

subscribers requesting repair. 

5.1.7.1 M C I m and Bel l A t lan t ic each agree to provide their o w n 

subscribers w i th a tol l free or ord inary number lo cal l for repair service. 

Bel l At lant ic w i l l accompl ish this, and w i l l assist M C I m to accompl ish 

this, in three stages: 

(1) From the execut ion hereof unt i l March 3 1 . 1 9 9 7 . calls to 61 1 

shall be answered by a voice response unit or l ive operator. Such 

unit or operator w i l l prov ide a rcfcrr.u ielephone number (prov ided 

by M C I m ) to those M C I m customer- M i o cal l this number. Such 

referrals shall be prov ided on a N' •:\-\Jiseriminatorv basis. 

(2 i By A p r i l 1. 1 l ) o 7 . calls to o i'. .-. .. : v answered solely bv an 

automated announccmeni . f h i s an.r- 'unccmeni w i l l i n fo rm Bel l 

.Atlantic subscribers to cal l a tol l free number and w i l l i n fo rm all 

other subscribers to call their respccm.c carriers. The automaled 

announcement w i l l not provide referral numbers. However , the 

Bell At lant ic to l l free referral number w i l l be answered hy a voice 

response unit or l ive operaior win.'* wd l provide maintenance 

referral numbers io non-Bel l A i lan t i c subscribers. 

(5 l Commenc ing no later lhan December 5 1 . 1997. the 61 1 repair 

number w i l l be deactivated and callers u i l l be in formed hy a 

recorded messaue that it is no lonucr a w o r k i m i number, and that 
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they should eoniact their carrier direct ly. At all t imes, and on a 

Non-D isc r im ina io rv basis. Bed At lanl ic operators w i l i refer callers 

ui the repair number o f [heir respective carriers. 

5.1.8 Each Party's repair bureau shall per form die fol low ing ('unctions in 

conformance w i th performance and service quality standards ai Parity w i i h those 

prov ided lo i tsel f when p rov id ing repair and maimenance to the other Party and 

the other Party 's subscribers under this Agreement : 

5. I .S. I Either Party-may-request repairs to the other Party 's network by-

ca l l ing [lie other Party 's repair bureau. 

5.1.8.2 Each Pany shall make reasonable efforts to ensure thai its repair 

bureau, inc lud ing the electronic interface described in Section 5.2 herein, 

is on- l ine and operat ional twen ty - four 12-* • hours per day. seven (7) days 

pe. week. M C I m and Bell A t lan t i c w i l l develop mutua l l y agreed-upon 

manual processes for repair repon ing in the event o l unavai labi l i ty or 

fai lure o f i h e eleclronic imerface. 

5.1.8.5 Each Party 's repair bureau shall provide to' the other Party an 

"ar r ive by i ime"-or "cs t imaied t ime to ar r ive" on reported Telephone 

• Exchange Service.or Exchange-Access Serv ice trouble. 

5.1.8.4 Each Pany shall no t i f y ihe oiher Pany. via status screen or verbal 

commun ica t i on , when the "ar r ive by t i m e " or "es i imaied t ime io a r r i ve" 

has been s ign i f icant ly changed or impacted by other events. 

5.1.8.5 Each Party shall prov ide the status o f repair ef for ts to the other 

Party upon reasonable request. 

5. I.S.5.1 l ie l l A t lan l i c shall i n fo rm M< !m o f repair comple t ion 

Lind the reason for t rouble, it" identilscv:. as soon as practicable alter 

restoration o f Network E lement - .inc. my other trouble reports by 

M C I m . No i i t i ca t ion should be :':'•''• ..:eJ via electronic inler lace. 

when avai lable. 

5.1.8.5.2 When trouble is reported by a .subscriber served through 

Network Elemenis. M C I m w i l l test n.- network l i n c l ud i ng basic 

unbundled loops) to ident i fy any problems. I f n o problems arc 

ident i f ied w i th the M C I m network and or no t rouble is found in 

Bell A t l a m i c ' s service. M C I m w i l l open a t rouble report w i i h Bel l 

A t lan l i c . Bel l A l l an l i c shall then test us por t ion o f i h e network and 

per form repairs, as appropr ia le. based on appo in tmem ava i lab i l i t y . 

Each Partv shall share test results and oiherwise cooperate in order 

to resolve the t rouble. 
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5.1.8.6 The Parlies shall csiabl ish escalal ion procedures tor i rouhle t ickets 

and maintenance requests that are not rc<m\cd in a t ime ly manner. The 

escalation procedures to he prov ided under diis ALtrcement shall include 

names and telephone numhers o f each Pan;. - management personnel who 

are responsible lor maintenance issues. 

5.1.8.7 Nei ther I 'any shall per form maintenance services i nvo i c ing 

addi t ional charges for Local Resale services, interconnect ion or Ne twork 

Elements w i thout advance author izat ion i rom the other Party, exc lud ing 

charges for maintenance services as set form m At tachment I. wh ich w i l l . 

be b i l led to the Partv requesting the maimenance services. 

5.1.8.8 Bel l A t lan t i c shal! dispatch its tccnnncnins to M C I m subscriber 

premises at Parity in response to reports - '.mimtied by M C I m via an 

electronic imerface established pursuant to v c t i o n 5.2 herein. The 

electronic interface shall have the capahiLl;- ' f a l l o w i n g M C I m to receive 

t rouble report i n to rmat ion . access Bel l At iant ie 's status Held and 

designated narratives wh i ch w i l l con ia in the or ig inal lest results, it" 

appl icable, and receive al l appl icable close .>ui in fo rmat ion inc lud ing t ime 

o f repair, work done and any charges assoenned w i th ihe trouble report. 

5.1.8.0 Each Partyishal l furnish the other :'.::-.> w i th single po ints .of 

contact ( " S P O C " ) for all communica t ions remting to t rouble l ickets and 

maintenance requests. 

5.1.8.10 Bel l A t lan t i c agrees that M C I m mav call Bel l A i l a m i c to ver i fy 

Central O f f i ce features and funci ions as ihe;. relate to an open trouble 

repon. Bel) A t lan t i c agrees to work w i i h M C I m on the in i t ia l t rouble 

report to isolate the cause o f t h e t rouble and. where possible, resolve the 

fcatureTunel ion related trouble al that t ime 

5.1.0 The Parlies shall exchange unique number-- '. • .dcnl i fv each in i t ia l report 

opened. 

5.2 Systems In te r faces 

5.2.1 Bel l A t lan t ic w i l l p rov ide electronic interface- ' E C O and OSI ) that meet 

OSI T - l M - l standards ( A N S I T l - 2 2 7 . 1005 and W M l ' l -228 1005 as m a y b e 

amended), as gateways io al low M C I m maintenance personnel and customer 

service representatives to per fo rm the f o l l o w i n g funci ions for Local Services 

resold io M C I m subscribers: the abi l i ty to i ransnm a new trouble t icket for an 

M C I m subscriber: tor all OSI e lectronical ly bonded reports, the ab i l i t y to receive 

no t i t i ca i ion o f sumis changes as ihcy occur inc lud ing no i i f i ca i i on o f dispatch, 

p rov id ing M C I m the abi l i iv io irack curreni siatus on all open M C I m subscriber 

trouble t ickets: the ab i l i t y io request an escalation and receive escalation 
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responses o f said requesi: the ab i l i t y to receive Ji<patcli "arr ive hy t i m e " 

appo in tmem (POTS only I u h e n the (rouble is c-iabi ished and automatic 

no i i t i ca t ion o f appointment chances: the abi l i iv :.• aviate t rouble in to rmat ion : and 

the ab i l i t y to receive all appl icable t ime and male:".:, charges at the t ime o f t icket 

closure (total by subscriber, per event) alone u u n c.'carance t ime and descr ipt ion 

o f work done. The Panics w i l l neuoi ia ie reeiproca." mierfaces and procedures I'or 

maintenance ol" Interconnect ion and Network I i lements. Prior to ava i lab i l i t y o f 

electronic interfaces. Bel l A t lan t i c shall respond to M C l n T s telephonic inquires. 

5.3 S t a n d a r d s 

5.3.1 The f o l l ow ing shall applv to premises v i-m- ••. Bel l A t l a m i c ' s employees 

and contractors: 

5.3.1.1 Bell At lant ic employees or contra..: -rs shall prov ide to M C I m 

subscribers a wr i t ten notice o f charges for -A ork comple ted, i f any. or 

notice that addi t ional work (on access to the premises) w i l l be necessary. 

5.5.1.2 I f work is not completed because o f access prob lems. Bel l A i l am ic 

employees or contractors shall cal l MCIm. :• advise il o t ' thc need for 

access. The report w i l l be held tor a r e a . - . " M e per iod as "no-accessed" in 

Bel l A l l a m i e : s system and'vvi l l 'be redaicu once new access is established 

w i t h respect to the subscriber premises so that M C I m can schedule a new 

appointment w i th Bel l A t lan t ic and subscrfner at the same t ime. 

5.3.1.3 Bel l A t l am ic ' s employees or contractors shall use reasonable 

ef for ts to obtain the subscr iber 's signature on appropriate forms 

con t i nu ing any chargeable event. 

Sect ion 6. M isce f ianeous Services & F u n c t i o n s 

6 1 G e n e r a l R e q u i r e m e n t s 

6.1.1 Hasic 911 and K911 G e n e r a ! R e q u i r e m e n t -

Basic 01 1 and l :y)I 1 provides a caller access to die appropriale emergency serv ice 

bureau by d ia l ing a 3-digi t universal ielephone m . r . w r ( O i l ) . Basic o | 1 and 

1:01 I shall be provided to M C I m in accordance •.\:,.n Sections 6.1.1 and 6.1.2 

be low. Notw i ths tand ing the indemni f i ca t ion prov I - M U S set for th in Part A o f this 

A g r e e m c m . Bel l A t l an t i c ' s l i ah i l i i y for i n d e m n i f e n d o n resul t ing t rom ih i rd-par ty 

c la ims in connect ion w i th the prov is ion o f such v ' \ ' and 1101 1 Services shall be 

subject to the l iab i l i t y l im i ta t ions contained in Beil Vdamie's appl icable 0 | 1 

Tar i f fs . 
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6.1.1.1 1291 I shjIJ p a n ide adJii ionaJ roui ing i i c x i b i l i i y for 91 I cal ls. 

1191 1 shall use subscriber data, contained ;n ihe 9 | ] database system, to 

determine to wh ich PS.AP to route the cal l 

6.1.1.2 I f avai lable. Bel l A t lan t ic shall oiYcr a third type o f 9 1 1 Service. 

91 1 using SS7 ($9 [ 1 }. A l l requirements for 1:9] 1 as set for th herein shall 

also apply to S9[ [ w i t h the except ion o f t h e t> pe o f s ignal ing used on the 

interconnect ion trunks f rom the local Swi tch to the S9I I tandem. 

6.1.1.3 Basic 91 I and 1:91 I funct ions pro\ ided to M C I m shall be at least 

at the same level Be l ! At lant ic provides to :> subscribers lor such 

funct iona l i ty . 

6.1.1.4 Basic 91 1 and 1:91 1 access shal ! be provided to M C I m in 

accordance w i th the f o l l o w i n g ; 

6.1.1.4.1 Bel l At lant ic and M C I m shall con fo rm to all state 

regulat ions concern ing emergency serv ices. 

6.1.1.4.2 f o r 1:91 1. Bel l A t lan t i c "hail use its current process, as 

the same mav he m o d i n c d f r om t ime :o.t imc; to updatc.and. 

•maintain-subseriber i n fo rmat ion in die A L I / D M S data base. 

6.1.1.5 I f a j u r i sd i c i i on has planned for ov er t low. then Be l l A l l an l i c shal l 

prov ide for such o v e r l l o w 911 t ra f f ic to be routed to Bel l A t lan l i c 

Operator Services or. at M C l n T s d iscre t ion, d i rect ly io M C I m Operaior 

Services. 

6.1.1.6 Basic 91 1 and 1:91 1 access f rom the M C I m local Sw i tch shall be 

prov ided lo M C I m in accordance w i t h ihe v . l o w i n g ; 

M . I .6.1 When ordered by M C ! m :- -A) Bell A t l an l i c . Bel l 

At lant ic shall in ierconneci d i r c c ' " v - . - - f rom the M C I m network to 

ihe 91 1 PSAP. or the 1:91 ) umdem designated by M C I m . Such 

trunks may alternatively he pn>v .ve.: y- M C I m . 

6,1.1.6.2 In ju r isd ic t ions where B c i ! Mlani ie has ob l igat ions under 

ex is i ing agreements as the pr imary p n n ider o f i h e 91 I Service to a 

government agency. M C I m shall parucipatc in the prov is ion o f t h e 

91 1 Service as fo l lows: 

6.1.1.0,2,1 Each Party shall : v responsible for those 

port ions o f die 91 1 Service for wh ich it has con t ro l , 

inc lud ing any necessary maintenance to each Party 's 

por t ion ot ' thc 91 1 Service. 
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6.1.1.6.12 Bol l A l lan l i c shuil ho responsible for 

main ia in ine ihe 1 Jaiaha.-.e. 

6.1.1.6.3 I f a third party' is the pr::::.ir> ser\'tee prov ider to a 

government agency. M C I m shall negotiate separately w i i h such 

third party w i th regard io the prov i.-ooii o f 91 1 Service to ihe 

agency. A l l relations between sucn inird party and M C I m are 

independent o f l h i s Agreement and Hell A t lan t i c makes no 

represeniations on behal f o f the third party. 

6.1.1.7 I f ava i l ah le . Hell A t lan l i c shall nr.". :de to M C I m . upon request, 

the emergency publ ic agency (e.g.. pol ice, f r e . rescue, poison, and bomb) 

telephone numbers l inked to al l NPA NX.' ' .- for the states in wh ich M C I m 

provides service. 

6.1.1.8 I f ava i l ah le io Bel l A l l an l i c ami for ' .hosejur isdict ions previously 

requesied by M C I m . Bel l A t lan l i c shall transmit to M C I m as soon as 

practicable all changes, alterat ions, modi f ica t ions, and updates lo ihe 

emergency publ ic agency telephone numbers l inked to all N P A N X X s . 

This transmission shall be eleclronic and a separate teed t rom the 

subscriber l is t ing teed. 

6.1.1.9 The f o l l o w i n g are I i 9 l 1 database requirements: 

6.1.1.9.1 I f Bel l A l l an l i c possesses an M S A G and is not prohib i ted 

f rom prov id ing it to M C I m . it shall provide copies o f i h e M S A G 

w i t h i n three (3) business days f rom the l ime requested. Copies 

shall be provided on diskette, magnetic tape, or in a format suitable 

for use w i i h desktop computers. I ix lates to the M S A G thereatter 

w i l l be provided on a monthlv ha.-:-* 

6.1.1.9.2 M C I m shall be so ld ; . : e-n>>nsible for prov id ing M C I m 

database records to Bel l Ai lamsc : r niclusion in Bel l A t lan t i c ' s 

A i d database on a t imely basi-

0.1.1.9.3 Bell A l l an ' i c and M<. In; -nail arrange for the automated 

input and periodic updat ing on a nn.eniaied access basis ot ihe hhU 1 

database i n l o rma l i on related to M*. Im end users lo replace the 

manual data entry process current!;, ased. Bel l A t lan t i c shall work 

cooperat ively w i i h M C i m to ensure '.he accuracy ot the data 

iransfer by ver i f y ing it against the M S A G prov ided that M C i m 

shall be responsible for the accuracy o t ' i n fo rma t ion i i provides 

Bel l A t lant ic . The relevant governmental j u r i sd i c t i on is 

responsible for accuracy o f the M S A G . and Bel l A t lan t ic shall 

have no responsib i l i ty for accuracy o f i h e M S A G . A.s soon as 

Techn ica l lv feas ib le . Bel l A l l an l i c shall accept e lect ron ica l ly 
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iriinsmhicd files or miiLinclic i:ipc iliai cdnlbrm io Naiional 
Emcrucncy Numhcr Associaiion ' "Nl 'NA") \'crsion : :2 lorniat tor 
MClni suhscrihers. 

6.1.1.9.3.1 MCIm shall provide informaiion on new 
subscribers to Bell Ailamic as pan ofihe ordering process. 
Bell Ailamic shall updaic us database wiihin iwo (2) 
business da\'S of receiving ihe informaiion from MCIm. If 
Bell Ailamic delects an error m the MCIm pn.u Ided data, 
the data shall be returned to MCim wiihin one (1 ) businesŝ  
day alter ihe error was deeded by Bell Atlantic. MCIm 
shall respond to requests from Bell Ailamic to make 
corrections to database rccora errors by uploading correeied 
records within two (2» bus::-ess days. Manual entry ofthe 
data by Bell Atlantic shah he allowed until an interlace 
between ihe Parties is developed and deployed, and 
thereafter in the event such interface is not funcdoning 
properly. In the event ot'an l : l ' l I database failure. MCIm 
subscriber 1:91 I informaiion rev lew and emrv shall be at 

amy. 

6.1.1.9.4 MC!ni*shall assign an io''. 1 database coordinator. . 
charged wiih the responsibility ot' i'orwarding MCIm end user ALI 
record informaiion to Bell Ailamic or via a third-party entily 
charged with the responsibility of ALI record transfer. MCIm 
assumes ail responsibility for the accuracy ofthe data that MCIm 
provides to Bell Atlantic. 

0.1.1.9.5 Beil Allanlic agrees io -.rea: all data on MCIm 
subscribers prov ided under this \ creemeni as Contidential 
Intormation in accordance wuh me •.erms of Section 22 of Pan A 
and to use data on MCIm suhsenher- only as provided under this 
.Agreement. 

6.1.1.9.0 l.'pon completion ol V '• \ i eico Ideniilicalion Code 
siandards. Bell Atlanlic shall use a « arrier Code ta NENA standard 
live-character tieldi on all ALI rec-r.N received from MCIm. The 
Carrier Code shall identifv ihe curnc: " f record in INP 
configurations. Prior io completion .-fihe NENA siandards. Bell 
Ailamic shall use the ACNA code obtained from Bellcore's carrier 
identification code assignments. 

6.1.1.9.7 liell Atlantic shall idcnlify which ALI databases cover 
which stales, counties or parts thereof, and identity and 
communicate a poim of eoniact t'or each. 
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6.1.1.10 The fo l low ine are basic l) 1 1 and H*M I network requirements: 

b . l . l . I t . ) . ! Bel l Adanuc shall pro'- :c'c die number o f trunks as may 

be ordered by M C I m . fhese t runk- -nail be dedicated to rout ine 

9 ! I calls t rom M C I m ' s Swi tch to a Bell A t lan t i c selective router. 

6.1.1.1 0.2 Where avai lable. Be l l A i l am ic shall p rov ide the 

Selective Rout ing o f 1191 1 calls received f rom M C l n T s swi tch ing 

of f ice. This consists o f t h e abil i ty to receive the A N I o f M C I m ' s 

subscriber, select ively route the cal l to the appropriate PSAP. and . 

forward the subscr iber 's A N I to the i 'SAP. Bel l A t lan l i c shall 

provide M C I m w i th the appropriate common language location 

identi f ier ( " C L L I " ) codes and spccdca i i ons regarding the tandem 

serving area associated addresses ana' meet-points in the network. 

6.1.1.10.3 Bel l A t lan t i c w i l l supply, '..'pon M C I m ' s request, the 

wr i t ten exchange o f pertinent data, .it the Rate Cemer level , tor the 

roui ing o f basic 91 I and 1191 1 cal ls in ihe proper publ ic safety 

agency. 

6. l . f . i ( j .4 M C I m shall ensure d u : :- Switches provide A N I s and 

•the l ine 'number ot ' thc ca l l ing stau. 'n :hai are coiTipaiible..w.iih Bel l 

A t l a m i c ' s network . 

6.1.1.10.5 Each A L I discrepancy report shall-be j o i n t l y researched 

by Bel l A t lan l i c and M C I m . Correct ive act ion shall be taken 

prompt ly by the responsible Party. 

6.1.1.10.6 Subjeel to mutual agreement. Bel l A i lan t i c shall 

provide M C I m wi th wr iuen tcebmc.:. speci l icat ions for network 

interfaces, and technical speci i ica; : . n- for database loading and 

maintenance pursuant to N E N A >'..::\:ards. Bel l A t lan t ic shall also 

cooperale w i th M C I m on reason..;- . *'.n;uesis for Rate Cenier 

in fo rma i ion . 

6.1.1.10.7 Bel l A l l an l i c shall ide:::..;. -pecial rout ing arrangements 

to complete 9! 1 cal ls. 

6.1.1.10.S Bel l A t lan t ic shal! begin restoration o f E91 1 and. or 

E911 t runk ing faci l i t ies prompt ly upon no i i t i ca t ion o f fai lure or 

outage. Bel l A t lan l i c shall p rov ide pnor i i y restorat ion o f t runks or 

neiwork outages on the same te rm- condi t ions i i provides itself. 

6.1.1.10.9 Bel l A i l a m i c shall identify any special operalor-assislcd 

ca l l ing requirements to support 9 1 1 . 
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6.1.1.10.10 Trunkinii shall bo arrangod in compliance with local 
emergency service requiremenis io minimize the likelihood of 
Central Office isolation due to cabie cuts or other equipment 
failures. If there is an alternate mc.m- of transmitting a Ol i call to 
a I'SAP. in the event of an emcrgenev. it will be available at Paritv 

6.1. L l 0.1 1 Lquipment and circuits used for 01 1 shall bo 
monitored at all times. Monitoring of circuits shall be done to the 
individual circuit level. Monitoring shall be conducted by Bell 
Atlantic for trunks between the tandem and all associated PSAPs. 

6.1.1.10.12 Repair service shall begtn promptly upon receipt ofa 
report ofa malfunction, the priority .if which shall depend upon 
whether such malfunction impairs provision of 01 I and 1101 1 
Services. Repair service includes :cMing and diagnostic service 
from a remote location, dispatch of or in-person vi 'tis) of 
personnel. Technicians shall be dispatched without unreasonable 
delay. 

6.1.1.10.13 All 01 I trunks must 'v .'.mablc of transmitting and 
receiving Baudot codes necessary > -apport the use of 
telecommunications devices.for the deaf (TTY-TDDs). , . . ^ 

6.1.2 Basic 911 andE911 Additional Requirements 

6.1.2.1 All MCIm •lines that have been ported via INP shall reach the 
correct PSAP when 911 is dialed. Bell Atlantic shall send both the ported 
number and the MCIm number (if both are received from MCIm) to the 
PSAP upon an ALI request from the PSAP fhe PSAP attendant shall see 
both numbers where the PSAP is using a -'..mdurd ALI display screen and 
the PSAP extracts both numbers from the that is sent. The MCIm 
subscriber's directory number may be -T.ov.u on the "remarks" line ofthe 
ALI record. 

6.1.2.2 Bell Atlantic shall work with the .ennropn'ate government agency 
to provide MCIm the ten-digit POTS mmver of each PSAP which sub­
tends each Bell Atlantic selective router '. •.andem to which MCIm is 
imerconnected. 

6.1.2.3 Bell Allanlic shall use reasonable el'forts io notify MCIm tony-
eight (4S) hours in advance of any scheduled lesting or maimenance 
affecting MCIm 91 1 Serv ice, and provide notilication as soon as possible 
of anv unscheduled outage al'tcciinu MCIm l ' i 1 Serv iee. 
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6.1.2.4 MCIm shall he' responsible I'or reponing all errors, de/'ecis and 
malfunctions to Bell Atlanlic. Bell Atlantic <hall provide MCIm with the 
point of contact t'or reporting errors, defect-, and malfunctions in the 
service and shal! also provide escalation contacts. 

6.1.2.5 Bell Atlantic shall provide reasonable notilication o f any pending 
tandem moves. NPA splits, or scheduled maintenance outages affeciing 
MCIm 91 I Service. 

6.1.2.6 Bell Atlantic shall establish a process for handling "reverse A L I " 

inquiries by public safety entities. 

6.1.2.7 Bell Atlantic shall establish a process tor the management of NPA 
splits by populating the AL I database u :;n die appropriate new NPA 
codes. 

6.'1.2.8 Bell Atlantic shall provide the abiiif> t'or MCIm to update 91 I 
database with end user information for lines ihat have been poned via INP 
or NP. 

6,1.3 Directory Assistance Service 

6.1.3.1 Bell Atlanlic shall provide for ihe rouiing of Directory Assistance 
calls (including bul not limited to 41 1. 555-1 21 2. NPA-555-1212) dialed 
by MCIm subscribers directly io either ihe MCIm Directory.Assistance 
service platform or Bell Atlantic Directory Assistance service platform as 
specified by MCIm. 

6.1.3.2 MCIm subscribers shal! be prov idea the capability by Bell 
Atlantic lo dial the same telephone number- for access io MCIm Direciory 
Assistance that Bell Allanlic subscribers .:re prov ided to access Bell 
Ailantic Direciory Assistance. 

6.1.3.3 I t 'MCIm purchases from Bell W.m.'.c MClm-branded Directory 
Assistance service sclcciivclv routed to Be.; Vdamie's Director. 
Assistance platform. MCIm shall give Bci. Vdanlic six t'.n months notice 
bet'ore terminaling that arrangemeni bv -eiecuvely rerouting Directory 
Assistance traffic to another Director) .•\--;-iance platform. 

6.1.3.3.1 Bell Ailantic agrees to provide MCIm subscribers with 

Director) - Assistance service at Pant). 

6.1.3.3.2 Bell Ailantic shall notifv MCIm in advance ot'an) 
changes or enhancements io iis Direciory Assistance service, and 
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shall make available such service enhancements at Parity and on a 

XomDise r im ina io ry basis w i th respect to other C L E C s . 

6.1 .n.5.e Hell At lant ic shall prov \ :e i hrectory Assistance to 

M C I m subscribers in accordance u; :n Hell A t lan t i c ' s internal 

methods, procedures and siandards. which shal l , at a m i n i m u m , 

comp ly w i th appi icabie state rcuuiatmns. L'pon M C I m ' s request. 

Bel l A t lan t ic shall provide to M C i m us methods and procedures 

for p rov id ing Di rec iory Assistance -crvice. 

6.1 . J . J . 4 Bel l At iaut ic shall prov :ce M C I m wi th prov is ion ing o f 

D i rectory Assistance at Parity, 

6.1.3.3.5 Service levels shall compp. . at a m i n i m u m , wi th 

appl icable state regulatory requirements, inc lud ing those lor 

number o f r ings lo answer and di-.i.-'.er recovery opt ions. 

6.1.3.3.6 Special ized Rout ing 

6.1.3.3.6.1 Commenc ing .::-er Apri l I. 1007. and in 

conformance w i th the pro-. >..'ns o f A u a c h m c n i J11. .Section 

7.2.2. Bel l A i l am ic shall nv.r.c available lo M C I m -branded 

Di rec tory Assistance for D:rcc!ory Assistance traff ic 

o r ig ina i ing at any Bel l A t lanuc Switches where Bel l 

A l lan l i c has already implemented the rerout ing o f Di rectory 

Assistance traff ic pursuant to a request f rom a carrier. 

6.1.3.3.6.2 Where Bel l A i lant ic is not o f fe r ing this service 

in response to a request f rom a carrier. M C I m may request 

that a Swi tch of fer such rer. ..".mg capabil i tv and. in 

conformance w i th the pro-. ; - . -n- o t 'A t tachment I I I . Section 

7,2.2. Bel l At lant ic shall -vc n imp lemenia i ion o f such 

requesi w i thin ninely i o n , ; . . and complete 

imp lemenia i ion w i t h i n m n . * M davs thereafter- Bel l 

A l lan l i c shall fu l f i l l such rc. .e-'.s on a NomDisc r im ina to rv 

Basis. 

6.1.5.3.0.3 Bell A l l an l i c '. provide front end branding 

as reasonablv specif ied by M C i m . M C I m has the op i ion o f 

p rov id ing iis o w n branded recordings and related materials 

for branding . 

6.1.3.5.7 Bel l A i lan t ic shall prov ide die f o l l ow ing m i n i m u m 

Di rectorv Assistance capabi l i t ies to M C l n T s subscribers: 
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6.1.3.3.7. ! B d l A l lan l i c shal! provide lo M C I m 

subscn'hers seeking D i rccv r ; . Vssistance the same number 

o f responses and detail o i :m.- ;mai ion that it provides its 

o w n subscribers. 

6.1.3.3.7.2 Upon request b\ subscriber, call comple t ion to 

the requesied number for locai and i n t r a L A T A toi l calls 

shal l be returned lo the M C I m ne iwork . Raring and b i l l i ng 

shall be done by M C I m . 

6.1.5.5.7,2.1 L'pon M C I m ' s request and i f 

Technical lv ' LeaMP.j . f i d I A t lan t ic shall provide 

b lock ing ot 'Di rcc:- Vssistance call complet ion on 

an A.N'J speci l ic ha.-> 

6.1.5.5.7.3 Bel l A t lan l ic -m.:.: populate M C I m l ist ings in 

the Di rectorv Assistance database in the same manner and 

in the same l ime frame as u .iocs for Bel l A t lan t ic 

subscribers. 

6.1.5.5.7.4 A n y i n fo rma tu r . provided by a Directorv' 

Assistance auiomai ic response unit shall be repealed .ihe 

same number o f l imes for M C I m subscribers as for B d l 

A t lan t ic subscribers. 

6.1.3.3.7.5 Bel l A t lan l ic shall instruct M C I m subscribers io 

cal l a lo l l free number for M C I m customer service to 

request a credit. Bel l A t lanuc shall prov ide one tol l free 

number t'or business subscribers and another for residential 

subscribers. 

6.1.4 O p e r a t o r Services 

0.1 A.1 Bell A i lan t i c <ha!l provide for '.iv: - . ':ng o f 0 - local . 0- and 

operaior transfers for local ' Jperaior Sei " . . • • .a l ls d ia led bv M C I m 

subscribers d i rect ly to eilher ihe M C I m i iperaior Service p la t form or Bei l 

A i l am ic Operaior Service p la t form as spec i f cd by M C I m and pursuant to 

A l taehmen i l i l . Sect ion 7.2.2. 

6.1.4,2 M C i m subscribers shall be prov ided die capabi l i ty by Bel l 

A i lan t i c to dial the same telephone number - to access M C I m operator 

serv ice thai Bel l A l l an l i c subscribers dial access B d l A t lan l ic Operaior 

Service. 

MCIm-BELL ATLANTIC INTERCONNECTION AGREEMENT - PENNSYLVANIA Vl l l - 50 



July 8, m i ATTACHMENT Vlll 

6.1.4.3 I f M C I m purchases from Bell A i lamic M C l m - b r a n d e d Operator 

.Ser\'iccs select ively routed to Bed A t lanuc ' * Operator Services p la t fo rm. 

M C I m shall g i \ c Bel l At lant ic six (6) n v n t h s notice before terminat ing 

that arrangement by scfcci iveK rerout ing ' 'perator Senaces trat'tic to 

another Operator Services p la t fo rm. 

6.1.4.3.1 Bel l At lant ic agrees to provide M C I m subscribers 

Operator Serv ices and service enhancements at Paritv- and on a 

Non-D isc r im ina to ry basis. 

6.1.4.5.2 Special ized Routing 

6.1.4.5.2. i Commenc ing .•::er Ap r i l 1. 1 1)07. and in 

conformance w i th the prov i-i.-ns o f A u a c h m e m l i l . Section 

7.2.2. Bel l At lant ic shall make avai lable to M C I m branded 

Operator Services t'or Operator Services t raf l ie or ig inat ing 

at any Bei l A t lan l i c S w i t c h o where Bel l A t lan t ic has 

already implemented the rerouting o f Operator Services 

t raf f ic pursuant to a request from a carrier. 

6.1.4.3.2.2 Where Bel l A:i.:;*.:;c is not o f f e r i ng this service 

- in response'tvva request I ron : a carrier. M C I m may .requesi 

that a Svviich(cs) o f fe r such rerouting capab i l i t y and. in 

conformance w i th the provis ions o f At tachment I I I . Sect ion 

7.2.2. Bel l A t lan l i c shall begin imp lemen ia i ion o f such 

request w i th in ninety (OO) davs. and complete 

implementat ion w i i h i n ninety iOQ) days thereafter. Bel l 

A t lan l ic shall fu l f i l l such requests f rom carriers requesting 

it on a Non-D isc r im ina to ry Basis. 

6.1.4.5.2.2.1 Bel l V....::iic shall prov ide f rom end 

branding as reason.:'-.', -peci t ied by M C I m . M C I m 

has the op i ion o f nr :::ig its o u n branded 

recordings and re..:'.,-.: materials for branding. 

o. 1.4.5.3 Bel l At lant ic shall prov ;ce •.ne f o l l o w i n g m i n i m u m 

Operaior Service capabi l i l ies to M i . Im subscribers at Parity. 

6.1.4.3.3.1 Comp le l i on o t " " - and 0- dia led local cal ls: 

6.1.4.5.5.2 Comp le t i on o f " - i n t r a L A T A to l l cal ls: 

0.1.4.3.3.5 Comp le t ion o f caii.-. dial are b i l led to a cal l ing 

card, w i i h the except ion o f c a f K bi l led to propr ie tary cards. 
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and M C I m shaN dcsignaic io Bel! A t lan t ic the acceptable 

types o f special h i l l i ng : 

6.1.4.5.5.4 Comple t ion •v: '<on-to-pcrson cal ls: 

6. ! .4.5.3.5 Comple t ion o: 'col lect cal ls: 

6.1.4.3.3.6 The capabil i ty i'or callers to b i l l to a th i rd party 

and complete such cal ls: 

6.1.4.3.5.7 Comp le t ion • »• - 'adon-to-stat ion cal ls: 

6.1.4.3.5.S The processmc •: 'emergency cal ls: 

6.1.4.3.3.9 The process tne ' ' . ' 'L ine Status Y'enTicatton and 

Ver i f i ca t ion and Cal l Imcrr . jp i requests: 

6.1.4.5.5.10 The processinc ofoperator-assisted Directorv 

Assistance cal ls: 

6.1.4.3.3.1 1 Provis ion o; r.r.e quotes: 

6.1.4.5.3.12 The proces>ing ot ' t ime-and-charges requests: 

and 

6.1.4.3.3.13 The rout ing oi 'O- traff ic d i rect ly to a " l i v e " 

operator team. 

6.1.4.3.3.14 When requc-teJ by M C I m and commenc ing 

on ava i lab i l i t y . Bel l Al ia::; .*, -hall prov ide when 

fcchn ica lK feas ib le , ere.:.1, -n Operator Services calls as 

provided to Bel l A t l anuc - . - -c r ihers or shall instruct 

M C I m subscribers to c... .! free number for M C I m 

customer serv ice to rem. . 1 . . redi t . Bel l A t lan t ic shall 

provide one w l ! tree m; : : . ^ . : business subscribers and 

another for residential -u- ' -enbers. 

6.1,4.3.5.1 5 Cal ler assi-i.mce for the d isabled: and 

6.1.4.3.3.16 Provis ion o f • •pcrator-assisted conference 

ca l l ing , when Technical lv ••"easible. 

6.1.4.4 Operator Service shall prov ide to die extent Techn ica l ly feas ib le 

M C I m ' s local service rates when p rov id ing rale quote and t ime-and-
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charges services when branding M C l n i -eiMccs pursuant to Secdon 

6.1 .4 .3 . : . 

6. J .4.5 Hell A l l an l i c shall exercise at lea.-: :hc same lev el oJ* Iraud cont ro l 

in p rov id ing Operaior Service to M C l n i :nai Hell A t lan l i c provides for its 

o w n Operaior Service. 

6.1.4.6 Bel l A l l an l i c shall per fo rm b i l led number screening when 

hand l ing col lect , th i rd party, and ca l l ing card calls, boih for siat ion-to-

stat ion and person-io-person cal l types, 

6.1.4.7 Bel l A i lan t i c shall refer subscriber account and other s imi lar 

inqui r ies to the subscriber service cenier- r. 'a-.mabiy designated in 

advance by M C I m f rom t ime to t ime. 

6.1.4.S L i n e Status V e r i f i c a t i o n a n d Ca l l I n t e r r u p t ( L S W C T ) 

6.1.4.8.1 Bel l A i lan t i c shall permit M C i m to c o n n e d its local 

Operaior Service to Bel l A t lan t i c ' s LSV CI systems to enable 

M C I m to per form B L V B L / serv !cc-

6.1.4,S.2--Bell A t lan l i c shall engmeer us LSV C I faci l i t ies.to 

accommodate the anl ic ipated vo lume o f B L V / B L I requests dur ing 

the busy hour. M C I m may. f rom l ime to t ime, prov ide its 

ant ic ipated vo lume o f B L V / B L I requests to Bel l A i l a m i c . In those 

instances when the L S V / C I systems become unavai lable. Bel l 

A t lan t ic shall i n fo rm M C I m as soon as pract icable. 

6.1.4.9 Where INP is deployed and when a B l .V BL1 request for a ported 

number is directed to a Bell A t lan t ic opera".-1; and the query is not 

successful ( i .e.. the request v ie lds an ahn. ••':::.:. result), the operator shall i l" 

Techn ica l l y Feasible c o n n r m wheiher die : ..mber has been ported and 

shall d i rec i the request to die appropn./ .c ••.:.nor. 

6 .1 .4 . l t j Bel l A i lan t ic shall al low M C i m : - ve r prov is ioning o f 

telephone l ine number t T L N ) ca l l ing ca;".:- b i l led number screening 

( B N S ) . in its L I D B . for ported number- . agreed by ihe Parties. Bel l 

A i l an t i c shall cont inue to a l l ow M C I m r c o ^ n a h l c access to its L I D B t'or 

this purpose. 

6.1.5 D i r e c t o r y Assis tance and L i s t i n g s Serv ice Requests 

6.1.5.1 These requirements pertain to Bei l Adun i i c ' s D i rec to ry Assistance 

and l ist ings service requesi process that enable.-. M C h n to (a) submi t 

M C I m subscriber in lo rmat ion for inc lusion in Bell A t lan l i c Di rectory 
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AsstsMncc and D i rec io ry L isungs databases: (b i submit M C I m subscriber 

in fo rmat ion t'or inc lusion in publ ished d i rec ioncs: and (c l provide M C I m 

subscriber de l iver ) address in format ion m enable Liell A t lan t ic to fu l f i l l 

d i rec iory d is t r ibu t ion obl igat ions. 

6.1.5.1.1 Bel l A i l an t i c shall accept orders on a real- t ime basis via 

electronic interface in accordance wuh O B F Directorv Service 

request standards as soon as practicable. 

6.1.5.1.2 Bel l A t lan t ic shall migrate Directory L is t ing in 

accordance w i th O B F industry sinnc.irds when developed. 

6.1.5.1.5 Bel l A i lan t ic shal! enah.e M C I m to electronical ly 

transmit mu l i i - l i ne l is t ing orders. 

6.1.5.1.4 Bei l A t lan t ic shall prov ide M C I m w i th a dai ly summary 

o t 'comple ted Di rectory Service requests in accordance w i th O B F 

industry siandards when developed. 

6.1.5.1.5 To facil i tate accurate order processing. Bel l A t lan l ic 

shall provide to M C I m the f o l K m m e mformat ion to the same 

e.vteni and in' the same manner and : rcqueneyas provided -lOiBell. 

A l lan l i c cusiomcr service centers: 

6.1.5.1.5.1 A matr ix o f N . W to Central O f f i ce : 

6.1.5.1.5.2 Y e l l o w pages heading codes: 

6.1.5.1.5.5 Di rec iory name-- and codes, and iden i i l i ca l ion 

o f wh ich telephone director ies are prov ided to wh ich 

subscribers by subscriber . l a c r cw Np.A N X X . or oi l ier 

cr i ter ia: 

f i . 1.5.1.5 « L is t ing fo rma: - . : - . 

6.1.5.1.5.5 L is t ing alphabe:.. ".n.g rules: 

0.1.5.1,5.0 Slandard abhrc . :a;:ons acceptable for use in 

l ist ings and addresses: 

6.1.5.1.5.7 T ides and design.mons: and 

6.1.5.1.5.N A list o f all av atiable director ies and their close 

dales. 
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6.1.5.1.6 Based on changes suhmiucd by MClni as required b> 
Bell Allanlic. Bell Allanlic shall update and maintain Directory 
Assistance and Directory' Listings data for MCIm subscribers ubo: 

6.1.5.1.6.1 Disconnect Se:-. ice: 

6.1.5.1.6.2 Change carrier: 

6.1.5.1.6.5 Install Service: 

6.1.5.1.6.4 Change any se:-. :ce which affects DA 
information: 

6.1.5.1.6.5 Specify Non-.v •. :enaiion: or 

6.1.5.1.6.6 Are Non-l)ubli>ned. Non-Listed or Listed. 

6.1.6 Directory Listings' General Requirements 

6.1.6.1 This Seeiion 6.1.6 pertains to lisungs published by Bell Atlantic in 
whi level low pages, specialty direetorie> • •;• -iher printed or.eiecironic 
Ibrmais containing'such information. The pro.\ isions oi'this Secdon 6.1..6 
shall apply to Bell Atlantic, and Bell Atlantic shall be responsible for 
compliance therewith, noiwiihsianding any arrangemeni belween Bell 
Atlanlic and another parly (including an Affiliate of Bell Allanlic) 
wherebv the other Party publishes or produces directories and associated 
products on Bell Atlamic's behalf. 

6.1.6.2 Bell Atlantic shall include in iis ma.-tcr subscriber system database 
list informaiion tor MCIm subscribers as agreed by the Panics. 

6.1.0.3 l'pon receipt of wriuen insii"ucii":> :rom MCIm with respect io all 
MCIm subscriber listings, or from an M 1 «;;b<criber wuh respect to 
that subscriber's I i si ing. Bell Atlantic sh.:. -m -ell or license, nor allow 
any third panv*. the use of MCIm subscribe: .:<ings. In the absence ot' 
such instruciions. Bell Ailamic may scii >•:: ..cen.-sc such lisiings in the 
same manner as ii does listings of Bell A:..;:mc >ubscribers. All revenues 
associated with the sale or license by Beil A;umtc of MCIm subscriber 
listings shall be retained by Bell Atlantic. Bell Atlanlic shall noi disclose 
nor allow any third pany io disclose non-h-icd name or address 
inlormalion for any purpose oiher lhan what may be necessary io complete 
directorv distribuiion. 
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6.1.6.4 M C I m subscriber l ist ings, inc lud ing State. Loca l , and Federal 

government l is t ing, shall be inter f i led w i th l istings o f Bel l A t lan t ic and 

other C L L C subscribers. 

6.1.6.5 IZach M C I m subscriber account number shall be prov ided the 

same whi te page basic l is i ings that Bel l At lant ic provides its subscribers. 

6.1.6.6 IZach M C I m business subscriber account shall be prov ided the 

same ye l l ow page basic l ist ings that Bel l At lant ic prov ides its subscribers. 

6.1.6.7 Pr imary l is i ings f o r a l l M C I m subscribers shall he at Paritv -. Bel l 

A t lan l i c shall make commerc ia l l y rcason.m'.c e i lons to develop a 

methodo logv to include M C I m subscriber^' 'i-mngs in mul t ip le direcior ies 

cover ing the same geographic area at Par;:;. 

6 1.6.8 As agreed by the Parties. M C I m saies. service, b i l l i ng , and repair 

• in formai ion for business and residential subscribers, a long w i t h M C I m 

logo, shall be inc luded in the customer guide pages. The in fonna t ion 

required by this section shall be inc luded m a form and font size 

' substant ial ly s imi lar to thai al tachcd as i i \ h :h i t A o f i i s A u a c h m c n i V I I I 

and shall-be in the same section o f t h e ic :cn ;vne d i rectory in wh ich Bell 

A i l a m i c lists its own s imi la r i n fo rma t ion . Ml CLIZC l ist ings shalf.be.-

placed alphabet ical ly based on the name under wh ich CLIZC ord inar i ly 

conducts business. There shall be no charge for ihe basic l is t ing 

contemplated by this section. However . Bell At lant ic may impose a N o n -

D isc r im ina to ry charge for addi t ional enhancements or changes to this 

i n fo rmat ion , or for other i n fo rmat ion thai Bell At lant ic may agree to 

include. 

6.1.6.0 Bell A l lan l i c and M C I m agree u* mutual ly develop a process 

whereby M C I m can review and correct >L "^ r : he r Directorv L is i ings. 

b . l . o . l t l Charges for addi t ional and f . u v . - - .vnite page l ist ings ordered bv 

M C I m should be bi l led to M C I m and ; - . c n \ . \ \ : at the subscriber b i l l i ng 

telephone number level . 

6.1.6.1 1 Be l ! A t lan t ic shall d ist r ibute appr. 'pnate pr imary alphabetical 

and classif ied director ies (wh i te and \ e i l o w pagest to M C I m subscribers ai 

Pari ty: 1 ) upon establ ishmcm o f new serv ice: 21 dur ing annual mass 

d is t r i bu i ion : and 3) upon subscriber rcque- : Bel l A i l am ie shall provide 

M C I m its po l icy on the number o f ielephone directories prov ided al no 

charge to the customer. 

6.1.6.1 2 Bell A t lan t ic shall permi t , or ensure a th i rd party pcrmi is . M C I m 

subscribers to place orders for fore ign directories on the same terms and 
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condi t ions such director ies arc made available to Bel l A t lan t i c subscribers. 

Bel l At lant ic shall prov ide to M C I m the procedures, terms, and condi t ions 

I'or obtain ing fore ign [elephone director ies ir-MU Bel ! A t lan t i c . 

6.1.0.13 L'pon request, and at no charge. Bed At lant ic shal l provide, or 

ensure a third party provides, reasonable quantities o f d i rector ies t'or 

M C I m ' s internal use to cover areas in wh ich M C I m is an authorized 

C L E C . 

6.1.6.1 4 The directorv 1 cover shall state [\\>: :i includes l ist ings for al l local 

telephone companies. 

6.1.6.1 5 Bell A i lan t ic shall make avai l a" e . ' .rrent recyc l ing serv ices to 

M C I m subscribers under the same terms condi t ions that Bel l At lant ic 

makes such services avai lable to its o w n -m^cr ihers . 

"6.1.7 D i rec to ry Assistance Data 

6.1.7.1 To the extent required under App.;c.::dc Law. Bel l At lant ic w i l l 

provide M C I m w i th "D i rec t Access" serv ice v thcsame Di rectory 

Assistance ( " D A " ) Database that is used -Tell A t lan t ic to provide 

Di rectory AssistanecHo Bell-\-\ t lanl ic cu>;. m.ers. To the extent required,by 

App l i cab le Law. i l*other access meihods .ire developed by Bell A t lan t ic , 

such w i l l be made avai lable to M C I m at I'aritv. Direct Access w i l l enable 

M C I m ' s operator bureau to obtain d i rec i elecironic access to the D A 

Database for the purpose o f p rov id ing int ra l .A I'A D i rec to ry Assistance io 

M C I m customers. M C I m may search and read D A Database in format ion 

at the per query rates speci f ied in ' fab le 1 o f \uachment 1. Bel l At lan l ic 

w i l l furnish ports for connect ion and tcrmm.mon o f M C I m laci l i t ies to the 

D A Database sysiem. The type o f pons a:*.: .:->ociated charges w i l l be 

based on the type o f access con f igu ra l ion .ared by M C I m tor 

le rminat ion ot ' i ts lac i l i t ies. The number ; ports prov ided ai the D A 

Database w i l l he based on M C I m ' s aim.... ' ^as t o f "husy hour" queries. 

A l the requesi o f M C I m . Betl A l l an l i c w ... accept electronic 

i ransmission o f M C I m Cus iomcr D A m: - ...".ton for inc lus ion in the D A 

Database. 
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Philadelphia Area Code 215 

September August 

Recycle Your Old Phone Books 
For details see the Recycling Pages in the Customer Guide 



BellAtlanticCustomerGuide 

Other Telephone 
Companies 

E a s t e r n Tele Logic 
Corporat ion 
A Comcasi AffUlaxe 

Eastern TeleLogic Corporation 
Main Number 
Repair 

Customer Service 
Sales Information 

610.382.2000 
:8-ETCS-NCC 

(382-7622) 
800-959-5444 
888-272-0500 

Pgnniylvania LRS 
Text Telephone 
voice 

80(W54-5984 
80(W54-S988 

M C I 
MCI Business Customers MCI Business Customers 
Local Sales. Service, Billing & Repair 800-374-6400 Silling and Payment information 300-374-6400 

MCI Residential Customers MCI Residential Customers 
Local Sales. Service. Billing & Repair 800-274-5565 You may pay your bill by sending your check ana the 

-emittance stub to: 
MCI 
= 0. Box 841199 
raiias. TX 75284-1199 

MFS Intelenet Companies 
Local Sales Office 

- Customer Service, Repair and Billing 

Customer Billing Mailing Address: 
MFS Intelenet. Inc. 
P.O. Box 8500-1590 
Philadelphia. PA 19178-1 590 

61(U17-&000 
800-938-MFSI 

(6374) 

MFS Telecom Companies 
Local Sales Office 
Customer Service and Billing 

Repair 

Customer Billing Mailing Address: 
MFS Telepnone 
"Jeot. 32310 
^O. Box 7413 
:ricago. IL 60680-7413 

•215-977-8500 
"800-938-MFSi 

(6374) 
800-MFS-CITV 

(637-24891 
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ATTACHMENT IX 

SECURITV REQUIREMENTS 

Section I. Physical Security 

This Section 1 sets forth security requirements for ph\S]c.il Collocation at Bell Atlantic's 
premises. Cach Party shall take reasonable steps to protect the other's personnel and 
property, including the following: 

1.1 MClni shall access only equipment owned by MCIm .md shall enter only those areas 
of Bell Atlamic's premises where such equipment is Jiv..:eJ. BcJl Ailamic shal) maintain 
a log ol" its employees and agents that enter these areas. Beil Atlantic shall allow MCIm. 
after reasonable advance notice, to inspect areas that hm:-c or contain MCIm equipment 
or equipment enclosures in accordance with mutualK acceptable proced',r*es. 

1.2 MCIm shall deliver to Bell Atlantic within thirty ( ei 11 days ofthe date oflhis 
Agreement and every sixty (60) davs thereatter a curren: IM ot'its employees and agents 
authorized to enter Bell Allantic's premises. While on Be.: Atlantic's premises, such 
employees or agents-shall prominenth display identific.:'.:^:! badges, 1 f requested_by Bell . 
Atlantic. MCIm shall provide this information in an eiec::--nic.format. -. .. . 

1.3 IZach Party shall, while on the other's premises or in areas on its premises designated 
solely for the other Party's use. comply with the other's generally applieable security and 
'safety procedures and requiremenis as may be provided trom lime to time by the other 
Party (including but not limited to sign-in. identification, and escort requirements): 
provided, however, that MCTm's procedures and requirements for access to iis equipment 
areas shall be consistent with those established by Bell Atlantic for the relevant premises. 

1.4 Neither Pany shall tamper with or perform any act;-. .".:es upon the other's equipment 
located on its premises, except as necessary to per fori v. '/..s \greemeni \c.\i . equipment 
maintenance, installation, cu* i or in ease of emergenc;- ". an emcrgenev. the affected 
Party shall promptly notify ihe other ot'thc emergency. ' -.e -teps it deems appropriate to 
manage the emcrgenev (using reasonable care tinder live . : cam stances to prmcct the 
other's equipment), and allow ihe other Party io accc^ :> premises t subject to the 
requirements oflhis Seeiion 1 ) to protect iis equipmcni 

1.5 MCIm shall ensure that areas that house MCIm's equipment are adequately secured 
lo prevent unauthorized entry, Bell Allanlic shall have n.• liability in ihis regard. MCIm 
shall furnish Bell Ailamic with all kevs. entry codes, lock combinations, and other 
materials and information ncccssarv t'or Bell Allanlic in j.un enlry to any secured MCIm 
area. Bell Ailamic shall limit access to such areas to \\< .mihori/.ed employees and agents. 
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1.6 IZach Part}' shall promptly noiily the oiherol'am breach by the other Party ofihe 
foregoing provisions. 

1.7 MCIm shall ensure that MCIm equipmeni al Bel! \:.antic's premises is suitable I'or 
use in the operational environment at such premises. Ben Ailamic shall have no liability 
in this regard, other than to maintain the general environmental condilions in the premises 
at normal operational levels suitable lor its own equipment. 

Section 2. System Security 

2.1 IZach Pany shall provide the other a back-up and re. "• cry plan to be used in the 
event ofa system failure or emcrgenev io faciliiate pr.mm1 -\stems restoration and 
recovery. The Parties shall reasonablv cooperate to dc'.crmmc which systems require 
disaster, resioration and recovery plans. Any such plan- wdl be provided to the other 
Party. 

2.2 IZach Parly shall maintain a reasonable standard of security between operatio/i system 
interfaces consistent with its own information securitv practices. 

Section 3. Fraud Prevention 

3.1 IZach Party shall make av:ailable"ioThe other fraud prevention features, including.,, 
prevention, detection, or control functionality, ihat mav he embedded within any ofthe 
Network Elements in accordance with applicable TaritTs or as oiherwise mutually agreed, 
such a.s 900 NPA and international blocking offered to business customers and 
aggregators. 

3.2 Uncollectible or unbillable revenues from fraud and resulting from, hut not contincd 
to provisioning, maintenance, or signal neiwork routing errors shall be the responsibility 
ofthe Party causing such error. 

3.3 Neilher Pany shall be responsible to the other for .m;. .raud incurred in connection 
with their respective serv ice offerings, except ihat eav.". ""- -hall indemnifv and hold 
each other harmless for anv losses pavable to IXC ca.rv.er- .auscd by "clip-on" lraud 
incurred as a result of unauihorized access to an i n d e m • ' • e party's Serv ice Area 
Concept ("SAC"): provided that the indemnifv ing pari;. control all negotiations and 
settlements of such claims with the applicable IXC carreer̂  
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Section 4. Law Enforcement interface 

llach Partv shal! provide reasonahle assisiancc to the o\\\̂ -; \\\ accordance with Appiicahle 
Law and the Pany's internal procedures in connection \\ •;; installation o/'and 
information retrieval from traps in its network, emcrecuc) '.races on and intormation 
retrieval from subscriber invoked CLASS services (c.;c . caii traces requested by the other 
Party), and execution of wiretap or dialed number recorder -'rdcrs from law enforcement 
authorities. 
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ATTACHMENT \ 

PERFORMANC E R E P OI * I IN G 

Section I, Initial Performance Reporting 

1.1 Boll Atlantic shall supply to MClni initial performance reports each month on Bell 
Atlantic's performance in Pennsylvania in accordance v.-'h this Section 1. The reports 
shall be substantially in the format ot'thc documents a-.:.:--.cd hereto as Schedules f i 
ihrouuh F. The delinitions ot'thc rows and columns m Vc reports are set forth in 
Schedule A. The coverage of each report is set forth m :;i!e. with the additional 
explanations set forth below. 

1.1.1 Schedule B (MCIm-Speeific) will report '.ne >tatewide performance of Bell 
Atlantic for the serv ices provided to MCIm for the precediny calendar month I'or 
the measures set forth in the report and defined m Schedule A. The dates in the 
cells in'Schedule B are the dates that Bell Atfar.t:^ will be able to provide the 
information in that cell. Where the date is ace. •::::\::ucd by the letters '_'IZst." 
("estimated"), the date in that ceiris Bell All am i - ' best estimate and target, bui. 
not yet a commitment. Bell Atlantic will make ns best efforts to meet the "Est." 
dates and will inform MCIm of any potential change in those dates i f and when 
that potential appears. Where the cell contains an ""VA" ("not.applicable"), the 
measure is not applicable for that service category. 

1.1.2 Schedule C (Bell Atlantic Including Bell Atlantic affiliates) will report 
statewide, system-wide performance of Bell Ad.im-c. including for the services 
provided to affiliate companies of Bell Atlantic. : •;* die preceding calendar month 
for the measures set forth in the report and dcfm.ca .:i Schedule A. The dates and 
notations in Schedule C have the same meanmc- diose described above tor 
Schedule B. Bell Ailamic does not have an m -" .• : a'.ely comparable service for 
I'nbundling and. as a result, those columns ha* .• "een marked as "X A". Bell 
Atlantic's "Retail - POTS" column rc fleets r c - • from Bell Atlantic's retail 
operations for PO'fS services and is comparab'c ' die "Resale - POTS" service 
on the other schedules (Schedule B. Schedule i h schedule 1Z and. when available. 
Schedule F). 

1.1. j Schedule D (Top J Carriers) will repon die Mate wide performance of Beil 
Atlantic for the services provided to the larger dircc telecommunications carriers 
interconnecting wiih or purchasing services from Bell Ailantic pursuant to 
Sections 251 and 252 ofihe Act. combined, for '.he preceding calendar momh for 
the measures set t'orih in die report and defined in Schedule A. The dales and 
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notat ions in Schedule 0 ha\e die same meaning.- as those described above tor 

Schedule B. In order to preserve the conlidcntiai:".;. .M other carr iers ' i n l o rma t ion . 

results for a service (report co lumn) w i l l onlv be m'iMuced on this report i f all 

three carriers purchased the reported service in mc calendar m o m h . 

1.1.4 Schedule I: ( A l l C L E C s ) w i l l report the state w ide performance o f Bel l 

At lant ic for the services prov ided to te lecommumcat ions carriers interconnect ing 

w i th or purchasing services f rom Bel l At lant ic pursuant to Sections 25 1 and 252 

o f t h e Ac t and Bel l A t lan t i c has a report ing ob l igadon under the signed 

interconnect ion agreement, comb ined , for the preceding calendar month for the 

measures set for th in the report and del ined in Scncculc A . The dates and 

notations in Schedule E have the same meaninc - a- ..hose described above for 

Schedule B. In order to preserve the con l ldcn i : . : . :;. .-f other carr iers ' i n lo rmat ion . 

results for a service (report co lumn) w i l l onlv be ;*: -.'dueed on this report i f three 

carriers purchased the reported service in the calendar month . 

1.1.5 Schedule 1 : (10 Largest Retail Customers! w : ! l . at such t ime as Bell At lant ic 

is able to col lect and report such in fo rmat ion , and upon agreement regarding 

compensat ion for the co l lect ion and report ing o l " -uch in fo rmat ion , i f anv1. report 

statewide performance o f Bel l A t lan t ic for the services prov ided to its ten largest 

retail customers for the preceding calendar moiv.n the measures scid'orth in the. 

report and def ined in .Schedule 'A. The.cel ls in >^:".edule 1 ; are al l marked..".'!"BJX" 

(" to be determined" ) w i thout an accompanying estimated date because Bel l 

A t lan t ic has not yet determined that the co l lec i ion and report ing o f this 

in fo rmat ion is feasible, and i f it is. when such report ing migh t be avai lable. Bel l 

A t lan t ic agrees, however, thai it w i l l cont inue its best ef for ts assessment o f t h e 

feasibi l i ty o f co l lect ing and report ing this i n fo rma l ! 'M I and w i l l p rompt ly repon to 

VICTm the results o f that assessment and ihe ava i lab i l i ty o f such in fo rma i ion at 

such t ime as Bel l A t lan t ic develops the eapabil i i ; . '. • collect and repon it for Bel l 

A l l an t i c ' s o w n internal use. 

1.2 The Pariies agree that ihe performance in format ion . . . , . . :Jcd in these reports is 

Con l lden i ia l In fo rma i ion o f Bel l A t lan l ic and. w i th rc - : ' . . ' ' - M C I m specif ic reports. 

Con l lden i ia l In fo rmat ion o f M C i m under. Section 22 •: • * Vgrecmcm. fhe Panics 

shall use such Conf ident ia l In fo rma i ion solely for inter:"..:, '."crformance assessment 

purposes, t'or purposes o f j o in t M C I m and Bell Adanuc .:«*cssments o f serv ice 

performance, and for repon ing to the Commiss ion , die : 1 » . or courts o f compcient 

j u r i sd i c t i on , under cover o f a pro iec i ive order pursuant '• Section 22 o f Pan A. 

1.3 The quest ion o f what remedies or oi l ier action mig'm ~e appropriate in any si tuat ion 

where M C I m bel ieves, based on a sta i is i ica l ly s ign i f i cam number o f data elements 

described above, ihal Bel l A l l an l i c is no i comp l y i ng w u h .my o f i h e performance 

standards in the Ag reemcm shall be resolved, in the first ui-Cuince. through negol iat ions 

belween the Panics to resolve the issue at ihe Director level o f escalal ion. and. failima 
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prompt and succe.ssJ'ul nogoiiations. dirough ihe compLn'm processes ol'lhe Commission, 
the FCC. or a court ot" competent jurisdiction. Mel I Atlanuc agrees to join MCIm in 
encouraging the Commission to develop expedited proccc\Tc< tor the resolution of any 
performance-related complaints. 

Section 2. Further Performance Reporting 

2.1 In addition to the performance reporting identified in Section 1. Bell Atlantic shall 
develop and provide to MCIm further performance reporting in accordance with this 
Section 2. 

2.1.1 Within thirty (30) da> s alter the IIfleeti\ e .' -..v of this Agreemcm. Bell 
Atlantic shall review MCIm's list ol'reports i l ; v . . - '. \. hereto) and identifv those 
reports that Bell Atlantic either: (i) has already mc.aded in the reporting set forth 
in Section 1: (ii) produces I'or internal use: or t i i : > obligated to produce for 
'regulatory purposes. 

2.1.2 Within ninety (90) days alter the Effective Hate oi'this Agreement. Bell 
Atlantic shall provide MCIm the estimated incrcmeniul costs-of providing the 
reports included in Exhibit A hereto that are not ^cm.ined pursuant to Paragraph 
2.1.1. For reports for which' the-costs*cannot be ..vc.-mined.without .the..__ 
substantial participation of Bel! Atlantic's cquipmcm. software, or systems 
vendors. Bell Atlantic will identify such reports, and proceed to develop cost 
estimates with the vendor(s) only i f authorized hv MCIm. If. after receiving cost 
estimates for particular reports. MCIm elects to receive such reporting. MCIm and 
other CLECs who also elect to receive such repons <hall bear the incremental 
costs, allocated on a competitively-neutral basis, of providing any reports that Bell 
Atlantic does not provide for internal use or is not .'Migated to provide for 
regulatorv purposes. The costs of developing co-- c-umates shall also be 
allocated among the receiving CLECs on a compe'..".-. cly-ueutral basis. 

2.1.3 Bell Atlantic shall begin reporting to MCIm. :nd to other CLECs who also 
elect to receive such reports, all reports include: • -.hibit A that MCIm elects to 
receive in accordance with this Section 2.1.3 a- • :< reasonablv- practicable 
after receiving MCIm's written election and com" ..••nciu to pay the costs of such 
reporting. Such reporting shall be integrated i:v." v.c reporting set fonh in Section 
1. 

2.1.4 MCIm may from time to time request rcp":v :rom Bell Atlantic that arc not 
contained in MCIm's original list (Exhibit A hero- . Bona Fide Rcqucsi 
procedures set forth in Section 25 of Pan A shall apply, 

2.1.5 The Parties acknowledge that further discu.>>ions will be necessary to dclmc 
the data upon which the reports arc based. fhcre;<»re. within sixty (60) days alter 
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ihe ElTeetive Dale onhis Agreement, ihe Parlies -hall agree to such dellnuions 
and will amend this Attachment accordingly. 

Section .?. Definitions for Initial Performance Reports 

J. I The Ibllouing delinitions apply to the Initial Perlormance Reports included in 
Section 1 above. Bell Atlantic shall develop and suppl> dettnitions at a comparable level 
of detail for any further performance reporting deployed pursuant to Section 2, 
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SCHEDULE A 

SERV ICE C A T E G O R Y (COLUMN) DEFINITIONS 
Name Definition 

Perform anee 
Measuremenl 

Provides a general descripuon o f the founeen < . • 

Measuremetii Definitions - Rous below. 

c ivMinanee measurements. See 

Special Services 
(Access) 

DSO 

DSI 

DSS 

The column iiroup title Specia! Ser\-ices (Aeces-.- % 

results tdoes noi include resold or unbundled ser". . 

services. DSO includes all other special services 

•.r.s io Private Line Special Access 

DSI and D S / are discrete 

C L E C Trunkinii The column represents ser\ ice tor CLEC trunk,-. " ".." ..:;':\ trat'fic ot'llce to ofhee. 

Unbu ndling 

PO'fS 
Special Services 

The column eroup title Cnbundlint i refers to b^;-

services purchased b> the CLEC. The POTS c. . . • 

pons. The Special Services column includes a.: ". 

' S and Special unbundling 
' "eludes ihe unbundled loops and 

.:. -.ers ices conibmed. 

Resale - P O T S The Resalc-PO I'S column refers to I'O I'S sen ICJ- ".* 

On the Bell Ailantic includini i Aff i l iates Repon, : * 

coniparable to the Resale-I'i.') I'S column oi ' ihc ^'.r." 

.;: :ia\e been resold to the CLEC. 

s.'Unl-POTS column is 

' *ijr (-4) reports, 

M E A S U R E M E N T D E F I N I T I O N S - R O W 

Name Definiiion 

1. Number ot" 

Installations 

This is the loin! number of' ser\ ice orders issued 

Bell At lantic. Regardless o f the number of elenu"-" 

order counts as one. 

ica b> M C I m and compleied hs 

• .Tcuits ordered, each sen ice 

Number ot" installaiions results can not be com pa: : . : 

to repon (e.g.. Bell Ai lamic Including Bell At lanuc \ 

good indicator as to whether meaningful compariss•:•.•. 

intervals and percent orders completed on l ime. 

:ii repon (e.g.. MClm-Speci f ic ) 

filiates). However, volume is a 

.an be made aboul provisioning 

2. Average Interval 

in Days 
This is the sum o f the receipt date to ihe service oraer 

order confirmation t l : OC) t'or each service order w 

imerval using the normal interval with this sum be::".^ 

service orders used in the calculation 

,a:e date as esiablished on ihe l inn 

: l iell Atlantic established the 

.as uled by the total number of 

i 

M C I m u i l l send Bell Atlanuc a sen ice order rea. . : " 

the KOC u lnch stipulates me -.chedulci conipie; 

the date due esiablished on i!ie FOC represents . 

' 'N i and Bel! Ailantic -A ill return 1 
".• Vhe time from the PON date to ! 

.• .cc inters.il per older j 

i 

j 
Bell At lanuc ila-is each ore.er an an .tppomim.-* 

i c i i e ju ied in iena) reilecjed on :;)c orae; \> esi.i^ 

i iuei ' \al process. ;lie order u \\\ oe daiieed uh ;:•. 

request a dale that is further out :han the normai ••".-

the " N " to indicate tliai lone inters al uas ol'lerea :' 

. : j i iher \ or .\ I; ;he j 

Beii \:!an:;e ,;--ir,e -lie norma] ^ 

'•i.)s\ es er. ;:' MC!: -." sh.ould : 

".he order u i l l he daiziied u n h 

: . ..Namier's requesi. 

f o r this eatceon measuremeni. onK those o rden ' • ":"e "ss" indicator \ M I I be counted 

If for some reason the order needs to be redated 1 '• " 

tlie date thai be used tor measurement purpo-c 

.- or shoneri. the final l-'OC dale is 

3. I'ercem Install on 

Time 

fh is measurement is tlie toi.il mimhei of in.-,talLr.: 

that u ere completed on time < ha^ed on the sen ice ' 

the total number ot'sers ice orders fhis is the per^c: 

••'th " V and "ss" sei'sice orders) 

esiablished due dale I dis uled bs' 
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Name Dt-'flnition 

4. Toial Number of 
Missed Appomtmcms 

This measurement is the una I number of serv ice oree 
appointment is delined as the date due agreed to : ,^ •: 
shown on the order. Ifthe customer issues a stipp-e1-
the neu dale due \M'11 be measured as the appoint;:..'-
due to customer reasons uv// noi be counted as a He . 
includes multi-item orders. If'one item ofa multi-,;e' 
reasons, the order will noi be counted as a Bell Allan; 

• - completed on lime An 
ctiMomcr and Beil Ailantic and 

enul order chan^mi: the date due. 
: 'Jrders that are held or missed 
xa.innc miss. 1'his deilmtion 
order is missed due to customer 

.c miss. 

5. Total Percent of 
Missed Appointments 

Total Number of Missed Appointments divided b> wv. 
See appointment definition on item " 4. 

:oial number of ser\ ice orders 

6. Numberof 
Repons 

"fhis is ihe total number of customer trouble report 
MCIm by serv ice category. Each trouble counts a- • 
redated or subsequent reports are rece-ved for esc. 
Atlantic will not count the subsequent reports. I-";'. ••• 
as I . regardless ofthe (rouble resoiuiion (CPi:. s- " ; 

measurement Joes noi inchuie information ticke1.-

c . CR troubles! received irom 
.c and in cases uhcre the trouble is 

"< or to question siatus. Bell 
•.vcipt io close, each [rouble counts 
• -iell Atlantic Network! This 

; M : troublesi. 

7. Mean Time to 
Clear Repons 

This is the total measurable hours and minutes fro;;- i 
above, (from the time Bell Atlantic receives a troi:" : 
restored and closed » ith MCl/n/ J/v ided bv the £*';.; ' 
period. This measuremeni Joes not ineluJe inform.!:.. 

i customer trouble reports, i.e.. -o 
, : . ' i i i MCIm until [he service is 
..tuber of troubles for the repon 
'ii tickets (i.e.. INF troubles). 

for Special Services columns and CLHC Trunk in c 
Clock" measuremenis where "no access" icu.stome: 
from the measuremeni. 

measurements u i l l he "Stop 
•is delaved) ume is removed 

for POTS columns, [his.uill be aTunnini: 24 hour . . .% irom trouble receipt to trouble 
clearance time. The Bell Ailantic clear time is ihe e >ervice is restored. The Bell 
Atlantic work process is for the customer (MCIm > '.o be notified as soon as service is 
cleared. Bell Atlanlic does not use ihe "close time 1 because after clearing the trouble, 
ihe technician may stay and compleie another hour or -.o of clean up be lore actually 
closinu the trouble. 

8. Number of 
Failures 

The number of failures is the total number ol" trouble repons where the trouble was 
closed out with a code indicating that the fault uas a Bell Atlanlic service problem. 

Removed from the total trouble reports u i l l be al! 
the trouble to be other than a Bell Ailamic Netuoi 
caused bv Cusiomcr Provided liquipment i C P f i . : 
use ol'lhe service or where no trouble was deiec.c. 

9. failure l:requeues I The Number oi' F.nlures i ; :X aros e i dr. ided bv :-. 
Percent i lias purchased from Bell Atlanuc i he resull e\:": 

10. Percent Wuhoui 
Report Outstanding 

for this measurement. Bell Atlanuc is to Jo the 

1. Multipls the toial number of circuits bs the to:.! 

establish the total hours of sei s ice as ailabilitv p. i . . 

2. Add all ofthe measurable time ihours and mm 
Failures) to establish the total non service asailahf 

Subtract the "non service as ailabilitv" hours 
hours and dis ide the result bs ihe "total serv ice as. 
percentaLzc. 

.as in the report period to 
: 'or ihe repon period 

• 'or onK the netssork reports (i.e.. 
".ours t'or tlie repon period. 

"lota! service availahilitv" 
•••ilus" hours and displas this as a 

mbles thai relleet the cause of 
i l:\amples would be troubles 
••'} the customers end user in ihe 
•R and f OK. i. 

"umber of circuits ih.it MCIm 1 
. : i a percentage ( 
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Name Def in i t ion 

1 1. T'oial Number o f 

Repeat RL-ports i 30 

days rol l ing) 

This is the number o f measured customer repeal re::- > i e.. CR repeat repons) u n h in a 

30 das rol l ing w mdou . 1 he mea.iuicd CR repon- .ude: Came Clear i CC 1. Central 

Ol'lice (CO), facihts t f A C i . fest OK i 1'OKi. Se.-. i'ureau I'ime (SVB) , NPC - Bell 

Atlantic sscitch and beyond. Nt>n-measured c u s i . - . - p o n s are Information i IN'l-'l. 

Customer Pros ided Pquipment iCPI:). .md Interes.n.i/.ee Carrier ( l l :C ) . fhis 

measurement w i l l be provided initialls at a regional esel. not slate specil ic. The 3 

componems o f i h e regional rneasureniem are: one f.'i t 'amsylvania and Oe/auare. one 

for New Jersey and one for the 4 former C & P Companies. Maryland. Virginia. West 

Virginia and Washingion. DC. Bell Atlantic u i l l reeuesi an enhancement to the support 

Sysiem being used for measurements. State specific measuremenis seill be asailable on a 

date to be detennined (TBD) . 

12. Repeats as a 

Percent o f Total 

Troubles 

Number o f measured customer repeat repons <i e . '. -epeai repons) dis ided bs the 

total number ol 'customer repons i i.e.. CR reports - -ee Jell nil ion o f cusiomcr rep(.)n 

contained in item : ; 1 1, This measurement wi l l .iKo provided initialls at a regional 

level, not state specilic. See de finn ion o f regions .;• I I. 

13. Number o f Out of 

Service Cleared >= 24 

Hours 

Number of out of sen-ice cusiomcr reports (i.e.. CR repons) cleared in 24 hours or more. 

See dellniiion of customer report contained in ite:v. •' '. '. 

For Special Services columns, the measurements •'•... .v "Stop C lock" measurements 

where "no access" l ime is removed from the measurement. 

14. Percent of Out of 

Service Cleared >= 24 

Hours 

Number o f Out o f Service Cleared ; '= 24 Hours dis vea bs the total number of cusiomcr 

reports (i.e.. CR reports). The result is expressed a- .: rerceniage. See dei ini t ion o f 

customer report coniained in item r j 1 1. 

f o r Special Serviccs-columnsMhc measuremenis .\ . *e "Stop C lock" measuremenis . 

uhere "no access" time is reinosed from tlie mea.st:re::ient. 
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July 8. iW7 MCIm Measurement Reports (Monthly Results Reported By State) 

"MCIm Specific" Report 

SC'liuDUI.I-: M 

Note: End of first full calendar momh following inma! exchange of traffic between the Parties under this Agreement 

M( 'I m-IU I.I. A 11.A N I K IN I I.K((»NM.<"I ION A<. K!. I.M KN 1' I'KiNNNVI.VAM A 

Performance Measurement 

Specia 1 Services (A ccess) Unbundl ing Resale 

Performance Measurement DSO DSI DS3 
CLEC 

Trunking POTS 
Special 

Services POTS 
/nsfa//af/"on 

1 Number of Installations See note 

below 

See note 
below 

See note 

below 
4/1/97 Est. 

(7/1/97) 
Est 

(7/1/97) 
Est 

(7/1/97) 
2 Average Interval in Days See note 

below 

See note 
below 

See note 

below 
4/1/97 Est. 

{7/1/97) 
Est 

(7/1/97) 
Est 

(7/1/97) 
3 Percent Install on Time See note 

below 

See note 
below 

See note 

below 
4/1/97 Est 

(7/1/97) 
Est 

(7/1/97) 
Est 

(7/1/97) 
4 Toial Number of Missed Appointmt-nts See note 

below 

See note 
below 

See note 

below 
N/A Est. 

(7/1/97) 
Est. 

(7/1/97) 
Est 

(7/1/97) 
5 Total Percent of Missed Appointments See note 

below 

See note 
below 

See note 

below 
N/A Est 

(7/1/97) 
Est 

(7/1/97) 
Est 

(7/1/97) 
Service Quality 

6 Number of Reports See note 

below 

See note 
below 

See note 

below 
4/1/97 See note 

below 
See note 

below 
See note 

below 
7 Mean Time to Clear Repotts See note 

below 

See note 
below 

See note 

below 
4/1/97 See note 

below 
See note 

below 
See note 

below 
8 Number of Failures See note 

below 

See note 
belnv.' 

S : ; i -

I I H M . V 

See note 

below 
4/1/97 

• l ' i ' i / 

4 /1 /9 / 

See note 
below 

See note 

below 
7 M ' 

i / l \ / ' . ) / , 

See note 
below 
1 bt : 

i / n / f j / > 

9 Failuiu ! m<!iR-M< v I ''-i- ••-•>> Sec note 

below 

See note 
belnv.' 

S : ; i -

I I H M . V 

Sue note 

b d u w 

4/1/97 

• l ' i ' i / 

4 /1 /9 / 

I st 

i / / i / < j / ) 

See note 

below 
7 M ' 

i / l \ / ' . ) / , 

See note 
below 
1 bt : 

i / n / f j / > 
10 Percent Without Kepoit OulsUmuimj See note 

below 

See note 

below 
See note 

below 

4/1/97 

• l ' i ' i / 

4 /1 /9 / Est 
(7/1/97) 

Est 

(7/1/97) 
Est 

(7/1/97) 
11 Total Number of Repeat Reports (30 Days Rolling) 4/1/97 4/1/97 4/1/97 N/A 4/1/97 4/1/97 4/1/97 

12 Repeats as a Pe/cent of Tolal 1 loublcs 4/1/97 4/1/97 4/1/97 N/A 4/1/97 4/1/97 4/1/97 

13 Number of Out of Service Cleared •- 2-1 Hours 4/1/97 4/1/97 4/1/97 N/A 4/1/97 4/1/97 4/1/97 

14 Percent of Out of Service Cleared >^ 24 Hours 4/1/97 4/1/97 4/1/97 N/A 4/1/97 4/1/97 4/1/97 

s n II.Dl l l . l . H -
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Bell Atlantic Including Bell Atlantic Affiliates Report 

sciit-.Dui.i-; c 

Performance Measurement 

Specia 1 Services (Access) 

CLEC 

Trunking 

Unbundl ing Retail 

Performance Measurement DSO DSI DS3 
CLEC 

Trunking POTS 
Special 

Services POTS 

/nsfa/Zaf/on 

1 Number of Installations 1/1/97 1/1/97 1/1/97 4/1/97 N/A N/A 1/1/97 

2 Average Interval in Days 1/1/97 1/1/97 1/1/97 4/1/97 N/A N/A 1/1/97 

3 Percent Install on Time 1/1/97 1/1/97 1/1/97 4/1/97 N/A N/A 1/1/97 

4 Total Number of Missed Appointments 1/1/97 1/1/97 1/1/97 N/A N/A N/A 1/1/97 

5 Total Percent of Missed Appointments 1/1/97 1/.1/97 1/1/97 N/A N/A N/A 1/1/97 

Service Quality 

6 Number of Reports 1/1/97 1/1/97 1/1/97 4/1/97 N/A N/A 1/1/97 

7 Mean Time to Clear Reports 1/1/97 1/1/97 1/197 4/1/97 N/A N/A 1/1/97 

8 Number of Failures 1/1/97 1/1/97 1/1/97 4/1/97 N/A N/A 1/1/97 

9 Failure Fiequency Pen cnt 1/1/97 1/1/97 

I /K'J," 

1/1/97 

i /Y/9> 

4/1/97 

4 / l / ' j / ' 

N/A 

N/A 

N/A 

" N/A 

1/1/97 

10 Petceni Wiihoui Kepon OiiibLni.lni.j 1/1/97 

1/1/97 

I /K'J," 

1/1/97 

i /Y/9> 

4/1/97 

4 / l / ' j / ' 

N/A 

N/A 

N/A 

" N/A 1 /1 / ' j /" 

11 Total Number of Repeat Reports (30 Days Rolling) 4/1/97 4/1/97 4/1/97 N/A N/A N/A 4/1/97 

12 Repeats as a Percent of Total Troubles 4/1/97 4/1/97 4/1/97 N/A N/A N/A 4/1/97 

13 Number of Out of Service Cleared >= 24 Hours 4/1/97 4/1/97 4/1/97 N/A N/A N/A 4/1/97 

14 Percent of Out of Service Cleared -•= 24 Hours 4/1/97 4/1/97 4/1/97 N/A N/A N/A 4/1/97 
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Ju.vS. I'W? MCIm Measurement Reports (Monthly Results Reported By State) 

Top 3 Carrier Customers Report 

SCIIHDIII.I-; I) 

Performance Measurement 

Specia 1 Services (A ccess) 

CLEC 

Trunking 

Unbundl ing Resale 

Performance Measurement DSO DSl DS3 
CLEC 

Trunking POTS 
Special 

Services POTS 
Installation 

1 Number of Installations 1/1/97 1/1/97 1/1/97 4/1/97 Est. 
(7/1/97) 

Est 

(7/1/97) 
Est 

(7/1/97) 
2 Average Interval in Days 1/1/97 1/1/97 1/1/97 4/1/97 Est. 

(7/1/97) 
Est 

(7/1/97) 
Est. 

(7/1/97) 
3 Percent Install on Time 1/1/97 1/1/97 1/1/97 4/1/97 Est. 

(7/1/97) 
Est 

(7/1/97) 

* r 

Est 
(7/1/97) 

4 Total Number of Missed Appointments 1/1/97 1/1/97 1/1/97 N/A Est. 

i (7/1/97) 
Est 

(7/1/97) 
Est 

(7/1/97) 
5 Total Percent of Missed Appointments 1/1/97 1/1/97 1/1/97 N/A Est. 

(7/1/97) 
Est 

(7/1/97) 
Est 

(7/1/97) 
Service Quality 

6 Number of Reports 1/1/97 1/1/97 1/1/97 4/1/97 1/1/97 1/1/97 1/1/97 

7 Mean Time to Cleat Reports 1/1/97 1/1797 1/197 4/1/97 1/1/97 1/1/97 1/1/97 

8 Number of Failures 1/1/97 1/1/97 1/1/97 4/1/97 1/1/97 1/1/97 1/1/97 

9 Failun; 1 i-'ijm.ih y I V ITOMI 1/1/97 

1/1/9/ 

1/1/0/ 

i / l / ' j , ' 

1/1/97 

l / l / ' j / " 

•Wl/»j," 

4/ M'ji 

Fst 
i / / i / ' j / i 

Lst 
(7/1/97) 

Est 
i I / ' J . . 

Est 
(7/1/97) 

Est 
i . ' / l / ' j / ' j 

10 Percent Wilhuiu Kupui! Ouh.i.iniiin.: 

1/1/97 

1/1/9/ 

1/1/0/ 

i / l / ' j , ' 

1/1/97 

l / l / ' j / " 

•Wl/»j," 

4/ M'ji 

Fst 
i / / i / ' j / i 

Lst 
(7/1/97) 

Est 
i I / ' J . . 

Est 
(7/1/97) 

Est 
(7/1/97) 

11 Total Number of Repeat Reports (30 Days Rolling) 4/1/97 4/1/97 4/1/97 N/A 4/1/97 4/1/97 4/1/97 

12 Repeals as a Percent of Total Troubles 4/1/97 4/1/97 4/1/97 N/A 4/1/97 4/1/97 4/1/97 

13 Number of Out of Service Cleared 2A Hours 4/1/97 4/1/97 4/1/97 N/A 4/1/97 4/1/97 4/1/97 

14 Percent of Out of Service Cleared 24 Hours 4/1/97 4/1/97 4/1/97 N/A 4/1/97 4/1/97 4/1/97 

Note: Resulis produced when a minimum of 3 carriers purchase measured service ' • 
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Juiv 8. mi MCIm Measurement Reports (Monthly Results Reported By State) 

All CLECs Report 

scni-uuu 

Note: Results produced when a minimum of 3 caniers purchase measured service 

MClm-HEl. l . ATLANTIC IN IT.IU ONNCf' I ION ACKKKiMENT - I'FNN.SVLV'ANJA 

Performance Measurement 

Specia 1 Services {A ccess) 

CLEC 

Trunking 

Unbundl ing Resale 

Performance Measurement DSO DSI DS3 
CLEC 

Trunking POTS 
Special 

Services POTS 
Installation 

1 Number of Installations 1/1/97 1/1/97 1/1/97 4/1/97 Est. 

(7/1/97) 
Est 

(7/1/97) 
Est 

(7/1/97) 
2 Average Interval in Days 1/1/97 1/1/97 1/1/97 4/1/97 Est, 

(7/1/97) 
Est 

(7/1/97) 
Est. 

(7/1/97) 
3 Percent Install on Time 1/1/97 1/1/97 1/1/97 4/1/97 Est, 

(7/1/97) 
Est 

(7/1/97) 
Est 

(7/1/97) 
4 Total Number of Missed Appointments 1/1/97 1/1/97 1/1/97 N/A Est. 

(7/1/97) 
Est 

(7/1/97) 
Est 

(7/1/97) 
5 Total Percent of Missed Appointments 1/1/97 1/1/97 1/1/97 N/A Est 

(7/1/97) 
Est 

(7/1/97) 
Est 

(7/1/97) 
Service Quality 

6 Number of Reports 1/1/97 1/1/97 1/1/97 4/1/97 1/1/97 1/1/97 1/1/97 

7 Mean Time to Clear Reports 1/1/97 1/1/97 1/1/97 4/1/97 1/1/97 1/1/97 1/1/97 

8 Number of Failures 1/1/97 1/1/97 1/1/97 4/1/97 1/1/97 1/1/97 1/1/97 

9 Failu/u Fii-uuunry (Vi 'cn! 1/1/97 1/1/97 1/1/97 

"1/1/97 

4/1/97 

4/ IAJ/" 

Est 

i / 7 1 / t j / ) 

" Est 

(7/1/97) 

Est 
i / n / ' j / i 

"~Est 
(7/1/97) 

Fst 

1 7/1/07) 
10 Percent Without Kepuit OuibLitmiinj 1/1/97 1 /1 /9 / 

1/1/97 

"1/1/97 

4/1/97 

4/ IAJ/" 

Est 

i / 7 1 / t j / ) 

" Est 

(7/1/97) 

Est 
i / n / ' j / i 

"~Est 
(7/1/97) 

Est 

(7/1/97) 
11 Total Number of Repeat Reports (30 Days Rolling) 4/1/97 4/1/97 4/1/97 N/A 4/1/97 4/1/97 4/1/97 

12 Repeats as a Percent of Total Troubles 4/1/97 4/1/97 4/1/97 N/A 4/1/97 4/1/97 4/1/97 

13 Number of Out of Service Cleared 24 Hours 4/1/97 4/1/97 4/1/97 N/A 4/1/97 4/1/97 4/1/97 

14 Percent of Out of Service Cleared •-= 24 Hours 4/1/97 4/1/97 4/1/97 N/A 4/1/97 4/1/97 4/1/97 

setn.Dt n.r. T - 1 
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Julv 8. i ' W MCIm Measurement Reports (Monthly Results Reported By State) 

Top 10 Largest Customers Report 

SCIIIiDl, 

Specia} Services (Access) C/nbunaiinq Resale 

Performance Measurement DSO DSI DS3 
CLEC 

Trunking POTS 
Special 

Services POTS 
Installation 

1 Number of Installations TBD TBD TBD TBD TBD TBD TBD 

2 Average Interval in Days TBD TBD TBD TBD TBD TBD TBD 

3 Percent Install on Time TBD TBD TBD TBD TBD TBD TBD 

4 Total Number of Missed Appointments TBD TBD TBD TBD TBD TBD TBD 

5 Total Percent of Missed Appointments TBD TBD TBD TBD TBD TBD TBD 

Service Quality 

6 Number of Reports TBD TBD TBD TBD TBD TBD TBD 

7 Mean Time to Clear Reports TBD TBD TBD TBD TBD TBD TBD 

8 Number of Failures TBD TBD TBD TBD TBD TBD TBD 

9 frailuru Fiequuiu-v IVn.vnl TBD TBD TBD TBD TBD TBD TBD 

~ " 1 B D — " HilJ 1 BD 10 Petceni Witnoui Kepoil Uutsi.in.iui'j ~ " 1 B D — " HilJ 1 BD 1 Bt ' IBLi IBI) 1 BD 

11 Total Number of Repeat Reports (30 Days Rolling) TBD TBD TBD TBD TBD TBD TBD 

12 Repeats as a Percent of Total Troubles TBD TBD TBD TBD TBD TBD TBD 

13 Number of Out of Service Cleared >- 2M f lours TBD TBD TBD TBD TBD TBD TBD 

14 Percent of Out of Service Cleared >= 24 Hours TBD TBD TBD TBD TBD TBD TBD 

M U m - l I l - . l . l . ATLANTIC INTT.K( ONNLt I K >N A< :R l-KM KN T - I'KNNSY I .V A M A SCIll-.DI i | . | - ; I 
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Julv 8. 1997 A T T A C H M I i N T X 

Exhibit A 

Proposed F u r t h e r Per formance Report ing Measures 

O r d e r i n g and Prnvj.sjnning 

Time lo provision each unbundled element 

Time to install resold lines and trunks - varies according to line size, line t\ pe, .::•„; need lor prem ises \ isit. 

Total number and percent o f missed appointments 

Total number and % o f missed firm order eommitment dates 

Time to ackmm-lediie receipt o f sen ice order 

Time to provide FOC or notif ication o f a rejected order 

Time to complete an> suspend block restore order 

Time to install Cenirex lines 

Time fo implement feature chanee 

Time to disconnect resold service - vanes with or wi ihoui premises v isit 

Time to disconnect resale sem'ce 

Tjme to disconnect unbundled switcliii i i i.,sen ice 

Time to disconnect other unbundled sen-ice 

% o f Outages wi th in 30 days for new services provisioned 

Usage Billing 

Time taken to send records to MCI fo l lowim: recordim: 

Numbe ro f omissions from records-

Maintenance and Repair 

In sen ice and out I.M' •icn ice repair m ien aN 

Number and percentaiie ot" Repeat frouhles 

Troubles per lO'.i lines 

Time taken to answer phone where manual sen ice pnn ided 

Number and percentage of missed appoimments 

Number and percentage ot'estimated time it) restore met. 

Number and percemaee o f troubles requiring a dispatch 

'D breakdowns attributed to each trouble ca tenon 

M C I m - B E L L A T L A N T I C I N T E R C O N N E C T I O N A G R E E M E N T - P E N N S Y L V A N I A E X H I B I T A - I 



Julv 8. 1997 A T T A C H M E N T N 

P r o p o s e d F u r t h e r P e r f o r m a n c e R e p o r t i n g M e a s u r e s 

Opera t iona l Systems 

Support Systems Avai labi l i ty 

System Response Time 

O p e r a t o r Services 

Monthly Average lor Seconds o f Operator Answer Dela> 

Monthly Total of Quarter Hours of Operaior Answ er Delav 

Month lv Call Abandonment and Bioekane 

D i rec to ry Assistance 

Voice DA Avai lahi l i tv 

Voice DA Outaue Restoral Noti l icat ion 

Voice DA Time 10.Answer 

Voice DA Average Work Time 

Voice DA Abandonment From Queue 

Network Performance 

Switched Service-Disruption 

Dedicated Service Disruption 

Network Event 

Blocked Calls 

Blocked Dial Tone 

Post Dial Delav 

M C I m - B E L L A T L A N T I C I N T E R C O N N E C T I O N A G R E E M E N T • P E N N S Y L V A N I A E X H I B I T A - 2 



CERTIFICATE OF SERVICE 

I , Julia A. Conover, hereby certify that I have this day caused a true copy of the foregoing 

document to be served upon the participants listed below in accordance with the requirements of 

52 Pa. Code Section 1.54 (relating to service by a participant) and 1.55 (relating to service upon 

RECEIVED attorneys). 

Dated at Philadelphia, Pennsylvania, this 15th of October, 1998. OCT 15 1998 

Honorable Robert A. Christianson 
I'A Public Utility Commission 
P.O. Box 3265 
Harrisburg, PA 17105-3265 

Office of Special Assistants 
PA Public Utility Commission 
P.O. Box 3265 
Harrisburg, PA 17105-3265 

Jrwin A. Popowsky 
Office of Consumer Advocate 
555 Walnut Street, 5 t h Floor 
Harrisburg, PA 17101-1921 

VIA US MAIL 

Bureau of Consumer Services 
PA Public Utility Commission 
P. O. Box 3265 
Harrisburg, PA 17105-3265 

Bureau of Fixed Utility Services 
PA Public Utility Commission 
P. O. Box 3265 
Harrisburg, PA 17105-3265 

Office of Ihe Allorney General 
Bureau of Consumer Protection 
Strawberry Square, 14th Floor 
Harrisburg, PA 17120 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 

Kandace F. Melillo 
Office of Trial Staff 
PA Public Utility Commission 
P.O. Box 3265 
Harrisburg, PA 17105-3265 

Bernard Ryan 
Office of Small Business Advocate 
Commerce Building, Suite 1102 
300 North Second Street 
Harrisburg, PA 17101 

D.. Mark Thomas & Regina L. Martz 
Thomas, Thomas, Armstrong & Niesen 
212 Locust Street 
Harrisburg, PA 17108-9500 

David E. Freet 
Pennsylvania Telephone Association 
P.O. Box 1169 
Harrisburg, PA 17108-1169 

Paul Kouroupas, Director 
1133 21st St., N.W., Suite 400 
Two Lafayette Center 
Washington, DC 20036 

Michelle Billand 
MCI Telecommunications Corp. 
1133 19lh Street, N.W., 11th Floor 
Washington, D.C. 20036 

Christopher D. Moore 
Sprint 
1850 M. Street, N.W.. 11th Floor 
Washington, D.C. 20036 

Linda Oliver & Kyle Dixon 
Hogan & Hartson 
555 Thirteenth Street, N.W. 
Washington, D.C. 20004 

Robert C. Barber 
AT&T Communications 
3033 Chain Bridge Road 
Oakton, VA 22185 

Daniel Clearfield, Esq. 
Wolf, Block, Schorr and Solis-Cohen 
212 Locust Street, Suite 300 
Harrisburg, PA 17101-1236 

Susan S. Shanaman 
Central Atlantic Payphone Association 
212 North Third Street, Suite 203 
Harrisburg, PA 17101 

Joseph Laffey 
Commonwealth Telephone Company 
100 Lake Street 
Dallas, PA 18612 

Russell Blau 
Swidler & Berlin, Chartered 
3000 K Street, N.W. - Suite 300 
Washington, D.C. 20007-5116 

James H. Cawley 
Rhoads & Sinon 
One South Market Square - 12th Floor 
Harrisburg, PA 17108-1146 

Norman J. Kennard 
Malatesta Hawke & McKeon 
100 North Tenth Street 
Harrisburg, PA 17101 

Brian Bamo 
PA Cable & Telecominunications Assn. 
127 State Street 
Harrisburg, PA 17101-1025 

H. Kay Dailey, Esq. 
United Telephone Company of PA 
1201 Walnut Bottom Road 
Carlisle, PA 17013 



Bruce Kazee 
GTE Telephone 
100 Executive Drive 
Marion, OH 43302 

J. G. Harrington 
Dow, Lohnes and Albertson 
1200 New Hampshire Avenue, N.W. 
Suite 800 
Washington, D.C. 20036-6802 

Andrew O. Isar 
Telecommunications Resellers Assoc. 
4312 92nd Avenue, N.W. 
Gig Harbor, WA 98335 

G.A. Gorman 
North Pittsburgh Telephone Company 
4008 Gibsonia Road 
Gibsonia, PA 15044-0395 

lulia A. Conover 
Attorney for 
Bell Atlantic - Pennsylvania, Inc. 
1717 Arch Street, 32nd Floor 
Philadelphia, PA 19103 
(215) 963-6001 



AIFTH COMMONWEAlfTH OF PENNSYLVANIA 

DATE: October 26, 1998 

SUBJECT: A-310651 

TO: Of f i c e of Special Assistants 

FROM: James J. McNulty, Secretary 

JOINT PETITION OF BELL ATLANTIC-PENNSYLVANIA, INC. AND 
SERVICE ELECTRIC TELEPHONE COMPANY FOR APPROVAL OF AN 
INTERCONNECTION AGREEMENT UNDER SECTION 252(e) OF THE 
TELECOMMUNICATIONS ACT OF 1996. 

Attached i s a copy of a J o i n t P e t i t i o n f o r Approval of 
an Interconnection Agreement f i l e d i n connection w i t h the 
above-docketed proceeding. 

Enclosed i s a copy of the notice t h a t we provided t o 
the Pennsylvania B u l l e t i n t o be published on November 7, 
1998. Comments are due on or before 20 days a f t e r the 
p u b l i c a t i o n of t h i s notice. 

This matter i s assigned t o your O f f i c e f o r appropriate 
a c t i o n . 

Attachment 

cc: Bureau of Fixed U t i l i t y Services 
O f f i c e of Administrative Law Judge-copy of memo only 

OCT 26 1998 TUCUMFAIT 
FOLDER 



Consulting 
Network Services , • 
Competifiye Activities 
Regulatory Assistance 

November 19, 1998 

• James McNulty, Secretary.. 
Pennsylvania Public Utility Commissions. ' 
North Office Building 
North St. & Commonwealth Aye. 

' Room B-18 . 
P.O. Box 3265 . '* 

' Harrisburg, PA ' 17105-3265 '. - ' ' 

ndGUMENT "''ife,'J MISSION 

•.OLDER". ••• 
Re: .Service Electric Telephone Inc., OPINl6N AND ORDER .A-3l065ll 

Please be advised, that on behalf of Service Electric Telephone Inc.'(Service Electric),.! * 
am'-responding:to-OPINION AND ORDER A-3a0.651 (Order).' Per the Order, Service 
Electric has' been granted authority, to operate as a Competitive Local Exchange'Carrier ,' 
provided Service Electric satisfies certain requirements as specified in the Order. Service-
Electric has'and/or jvill adhere to.those requirements in the .Order as follows: 

Orders 3 and 4: Service Electric has'been in contact.with the 'Commission's'istaffr'' 
• , in the Bureau of Consumer Services and Bureau of Fixed Utility Services-

regarding certain deficiencies in its proposed Local Exchange Carrier Tariff and 
• its proposed Switched Access Tariff.' All.of the noted deficiencies have been 

•' addressed "and the appropriate changes have Been made to the Tariffs. The revised 
; tariffs are enclosed and are.being filed with the Commission, under this 

correspondence,, as the:official initial Local Exchange Carrier Tariff and.initial •". 
. * Switched Access Tariff for Service Electric.' Also' enclosed are eight (8) copies of 

each Tariff along with this firm's draft in the amount of,$250:p0 for payment of 
such Tariff filings.' . 

• Order 7: Service •Electric's'lifeline plan;was filed with .the Gommissiori on . 
December'12j 1997*(copy' attached). ' '•' . •" ' '. * 

Order 8: Service Electric does not have any "affiliated .interest.agreements'* at this 
time.. If and when Service Electric enters into these kinds of arrangements, • 
Service Electric will file4hese agreements,.accordingly„.with the Commission. 

/ ' • • - 1 • ' • 
326 S. -2nd Street •' Emmaus, P A 18049 • Telephone 610-967-3944 • Fax-6f 0-967-5036 



' Service Electric believes it is-now in compliance witll.tKis Order and can begin operating-
• . ' as a Competitive Local Exchange Carriier coincident with the effective dates ofthe 

/Tariffs. '• '• • ' . r '- " • ' " '• •-' ' ; ' ' ' • 

Should you have.any questions;or need additional information withiregard to,the above or 
the enclosed, please do not hesitate to contact me.., 

Respectfully, • / 

• • ; • - Don Snyder; V; ' • . . 
. SeniorConsultant-•' ' , ' * • v- • • 

. • ; Enclosures, / _ : ' • . '. " . 

:• cc: Mr. Timothy Hausman * '' .• .. • i •/ , " 
. > ' Additional copies to (w/encls): Office..oif Consumer,Advocate? 

Office of Small Busiriess;Advocate 
. •• ' • Bureau.of Fixed Utility Services- '-, , 

' , ; • ; • ' • /][ • . ' PUC Tariff-Section .. :, ' ' _ 
'•' , Office of Attorney General- • , ,' ' 

( / . . ' Office of Trial Staff . ; ..-
.•' " . ' •' • ,• - ' Office^o'f Special Assistants' , •• • 

" ' . Bureau of Consumer Services . . ' ' 

... z Additional copies (w/tariffs): ^ell-Atlantic-Pennsylvania, Inc.. • ' _ * ' . .' 
' ' .." ' ; GTE North, Inc. ' , ' : ̂ " • 
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Original Title Page 

SERVICE ELECTRIC TELEPHONE, INC. 
COMPETITIVE LOCAL EXCHANGE CARRIER TARIFF 

TELEPHONE PA P.U.C. NO. 1 

RECEIVED 
NOV 19 1993 

SERVICE ELECTRIC TELEPHONE, INC. 
?A PUBLIC UTILITY COMMISSIOÊi 

SECRETARY'S BUREAU 

REGULATIONS AND SCHEDULE OF INTRASTATE CHARGES 
APPLYING TO LOCAL EXCHANGE SERVICE 

WITHIN THE COMMONWEALTH OF PENNSYLVANIA 

DEC 02 1998 
Mr 

DOCUMENT 
FOLDER 

ISSUED: November 20, 1998 EFFECTIVE: November 23, 1998 

President 
Service Electric Telephone, Inc. 

4242 Mauch Chunk Road 
Coplay, PA 18037 



Original Page 

SERVICE ELECTRIC TELEPHONE, INC. 
COMPETITIVE LOCAL EXCHANGE CARRIER TARIFF 

TELEPHONE PA P.U.C. NO. 1 

CHECK SHEET 

Page 1 - 70 inclusive are effective as of the date shown. Original and revised pages, as named below, 
comprise all changes from the original tariff in effect on the date indicated. 

Page Revision Page Revision Page Revision 

Title Original 30 Original 60 Original 
1 Original 31 Original 61 Original 
2 Original 32 Original 62 Original 
3 Original 33 Original 63 Original 
4 Original 34 Original 64 Original 
5 Original 35 Original 65 Original 
6 Original 36 Original 66 Original 
7 Original 37 Original 67 Original 
8 Original 38 Original 68 Original 
9 Original 39 Original 69 Original 

10 Original 40 Original 70 Original 
11 Original 41 Original 
12 Original 42 Original 
13 Original 43 Original 
14 Original 44 Original 
15 Original 45 Original 
16 Original 46 Original 
17 Original 47 Original 
18 Original 48 Original 
19 Original 49 Original 
20 Original 50 Original 
21 Original 51 Original 
22 Original 52 Original 
23 Original 53 Original 
24 Original 54 Original 
25 Original 55 Original 
26 Original 56 Original 
27 Original 57 Original 
28 Original 58 Original 
29 Original 59 Original 

ISSUED: November 20, 1998 EFFECTIVE: November 23, 1998 
President 

Service Electric Telephone, Inc. 
4242 Mauch Chunk Road 

Coplay, PA 18037 



Original Page 2 

SERVICE ELECTRIC TELEPHONE, INC. 
COMPETITIVE LOCAL EXCHANGE CARRIER TARIFF 

TELEPHONE PA P.U.C. NO. I 

TABLE OF CONTENTS PAGE 

CHECK SHEET 1 
TABLE OF CONTENTS 2 
EXPLANATION OF SYMBOLS 4 
APPLICATION OF TARIFF 5 

1. DEFINITIONS 6 

2. REGULATIONS 10 
2.1 Undertaking of the Company 10 

2.1.1 Scope 10 
2.1.2 Shortage of Equipment or Facilities 10 
2.1.3 Terms and Conditions 10 
2.1.4 Liability of the Company 12 
2.1.5 Notification of Service-Affecting Activities 15 
2.1.6 Provision of Equipment and Facilities 16 
2.1.7 Non-Routine Installation 17 
2.1.8 Ownership of Facilities 17 
2.1.9 Telecommunications Service Priority 18 

2.2 Prohibited Uses 18 
2.3 Obligations of the Customer 18 

2.3.1 General 18 
2.3.2 Claims 20 

2.4 Customer Equipment and Channels 21 
2.4.1 General 21 
2.4.2 Station Equipment 21 
2.4.3 Interconnection of Facilities 22 
2.4.4 Inspections 23 

2.5 Payment Arrangements 23 
2.5.1 Payment for Service 23 
2.5.2 Billing and Collections of Charges 25 
2.5.3 Disputed Bills 25 
2.5.4 Advanced Payments 26 
2.5.5 Deposits 26 
2.5.6 Suspension or Discontinuance of Service 28 

ISSUED: November 20, 1998 EFFECTIVE: November 23, 1998 
President 

Service Electric Telephone, Inc. 
4242 Mauch Chunk Road 

Coplay, PA 18037 



Original Page 3 

SERVICE ELECTRIC TELEPHONE, INC. 
COMPETITIVE LOCAL EXCHANGE CARRIER TARIFF 

TELEPHONE PA P.U.C. NO. I 

TABLE OF CONTENTS (Cont'd) PAGE 

2. REGULATIONS (Cont'd) 
2.6 Allowance for Interruptions of Service 31 

2.6.1 Credit for Interruptions 31 
2.6.2 Limitations on Allowances 32 
2.6.3 Use of Alternative Service Provided by the Company 33 

2.7 Cancellation of Service 33 
2.7.1 Cancellation of Application for Service 33 
2.7.2 Cancellation of Service by the Customer 34 

2.8 Transfer and Assignments 34 
2.9 Notices and Communications 34 

3. Service Descriptions 35 
3.1 Local Exchange Service 35 

3.1.1 Local Calling Areas 36 
3.1.2 Local Exchange Area Maps 38 
3.1.3 Local Line 44 
3.1.4 Local Trunk 49 
3.1.5 Usage Options 57 

3.2 Directory Assistance 60 
3.3 Operator Assistance 61 
3.4 Directory Listings 63 
3.5 Emergency Services — Enhanced 911 (E911) 66 
3.6 Vanity Telephone Numbers 66 
3.7 Telecommunications Relay Service (TRS) 67 
3.8 Link Up America 68 

3.8.1 Regulations 68 
3.8.2 Rates 70 

4. Promotional Offerings 70 
4.1 Promotional Offerings 70 
4.2. Trial Service Offering (TSO) 70 

5. Individual Case Basis (ICB) Arrangement 70 

ISSUED: November 20, 1998 EFFECTIVE: November 23, 1998 
President 

Service Electric Telephone, Inc. 
4242 Mauch Chunk Road 

Coplay, PA 18037 



Original Page 4 

SERVICE ELECTRIC TELEPHONE, INC. 
COMPETITIVE LOCAL EXCHANGE CARRIER TARIFF 

TELEPHONE PA P.U.C. NO. 1 

EXPLANATION OF SYMBOLS, REFERENCE MARKS, AND ABBREVIATIONS OF 
TECHNICAL TERMS USED IN THIS TARIFF. 

The following symbols shall be used in this tariff for the purpose indicated below: 

C — To signify changed regulation 

D — To signify decreased rate 

I — To signify increased rate 

ISSUED: November 20, 1998 EFFECTIVE: November 23, 1998 
President 

Service Electric Telephone, Inc. 
4242 Mauch Chunk Road 

Coplay, PA 18037 



Original Page 5 

SERVICE ELECTRIC TELEPHONE, INC. 
COMPETITIVE LOCAL EXCHANGE CARRIER TARIFF 

TELEPHONE PA P.U.C. NO. 1 

APPLICATION OF TARIFF 

This tariff sets forth the service offerings, rates, terms and conditions applicable to the furnishing of 
intrastate communications services by Service Electric Long Distance Company, to Customers within 
the local exchange service area defined herein. 

ISSUED: November 20, 1998 EFFECTIVE: November 23, 1998 
President 

Service Electric Telephone, Inc. 
4242 Mauch Chunk Road 

Coplay, PA 18037 



Original Page 6 

SERVICE ELECTRIC TELEPHONE, INC. 
COMPETITIVE LOCAL EXCHANGE CARRIER TARIFF 

TELEPHONE PA P.U.C. NO. I 

1. Definitions 

Certain terms used generally throughout this tariff are defined below: 

Account Codes: Allows a User to allocate local calls to a digital, non-verified account code. 

Advance Pavment: Payment of all or part of a charge required before the start of service. 

Authorized User: A person, firm, corporation or other entity that either is authorized by the 
Customer to use local exchange telephone service or is placed in a position by the Customer, either 
through acts or omissions, to use local exchange telephone service. 

Call Forward Busy: Automatically routes incoming calls to a designated answering point when 
the called line is busy. 

Call Forward No Answer: Automatically routes incoming calls to a designated answering point 
when the called line does not answer within a predetermined number of rings. 

Call Forward Variable: Automatically routes incoming calls to a designated answering point, 
regardless of whether the user's station is idle or busy. 

Call Hold: Allows the User to hold one call for any length of time provided that neither party 
goes On Hook. 

Call Park: Allows a User to "park" a call against their directory number within the business 
group and "unpark" the call from any other directory number. A business group consists of a 
series of Customer-defined telephone numbers. 

Call Pickup: Allows a User to answer incoming calls to another Station line within a defined Call 
Pickup Group. Call Pickup is provided as either Group Call Pickup, where predesignated groups 
can pickup each other's calls by activating an access code or a feature key, or Directed Call 
Pickup, where any call can be retrieved by dialing a different access code followed by the 
extension number. 

Call Transfer/Consultation/Conference: Provides the capability to transfer or add a third party, 
using the same line. 

ISSUED: November 20, 1998 EFFECTIVE: November 23, 1998 
President 

Service Electric Telephone, Inc. 
4242 Mauch Chunk Road 

Coplay, PA 18037 



Original Page 7 

SERVICE ELECTRIC TELEPHONE, INC. 
COMPETITIVE LOCAL EXCHANGE CARRIER TARIFF 

TELEPHONE PA P.U.C. NO. 1 

1. Definitions (Cont'd) 

Call Waiting: Provides the User with a burst of tone to indicate that another call is waiting. The 
second call can either be answered by flashing the switchhook or hanging up the phone and being 
rung back by the caller. 

Calling Number Delivery: Identifies the 10-digit number of the calling party. 

Calling Number Delivery Blocking: Blocks the delivery of the number to the called party on a 
per call basis. 

Class of Service (COS): Used to prevent a Station from dialing certain codes and numbers 

Company: Service Electric Telephone, Inc. 

Commission: The Pennsylvania Public Utility Commission (PA P.U.C.) 

Conference/Six-Wav: The User can sequentially call u p to five other people and add them 
together to make up a six way call. 

Customer: The person, firm, corporation or other entity which orders service and is responsible 
for the payment of charges and for compliance with the Company's tariff regulations. 

Customer Group Dialing Plan: A dialing scheme shared by the members of a Customer Group, 
such as 4-digit internal dialing. 

Dial Pulse (DP): The pulse type employed by rotary dial Station sets. 

Do Not Disturb: Allows the User to prevent incoming calls from ringing its line by diverting them 
to a tone or a recorded announcement that informs the caller that the User is not accepting calls at 
this time. 

Hunting: Routes a call to an idle Station line. With Serial Hunting, calls to a member ofa Hunt 
Group will search from that point to the end of the Group and stop. 

Individual Case Basis: A service arrangement in which the regulations, rates, and charges are 
developed based on the specific circumstances of the Customer's situation. 

ISSUED: November 20, 1998 EFFECTIVE: November 23, 1998 
President 

Service Electric Telephone, Inc. 
4242 Mauch Chunk Road 

Coplay, PA 18037 



Original Page 8 

SERVICE ELECTRIC TELEPHONE, INC. 
COMPETITIVE LOCAL EXCHANGE CARRIER TARIFF 

TELEPHONE PA P.U.C. NO. I 

1. Definitions (Cont'd) 

Joint User: A person, firm or corporation designated by the Customer as a user of local exchange 
service furnished to the Customer by the Company, and to whom a portion of the charges for such 
facilities are billed under a joint use arrangement. 

LATA: A local access and transport area established pursuant to the Modified Final Judgement 
entered by the United States District Court for the District of Columbia in a Civil Action No. 82-
0192 for the provision and administration of communications service. 

Local Calling: A completed call or telephonic communication between a calling Station and any 
other station within the local service area of the calling Station. 

Local Exchange Carrier: Any individual, partnership, association, joint-stock company, trust 
governmental entity or corporation engaged in the provision of local exchange telephone service. 

Mbps: Megabits, or million of Bits, per second. 

Message Waiting: This feature provides an indication to a Station User that a message is waiting. 
Indications may be visual (lamp) or audible (stuttered dial tone). 

Multiple Appearance Directorv Numbers: A directory number that is assigned more than once 
to one or more Proprietary Business Sets. 

Non-recurring Charges: The one-time initial charges for services or facilities, including but not 
limited to charges for construction, installation, or special fees, for which the Customer becomes 
liable at the time the Service Order is executed. 

Off-Hook: Denotes the active condition of a telephone exchange service line. 

On-Hook; Denotes the idle condition of a telephone exchange service line. 

Presubscription: An arrangement whereby an end user may select and designate to the Telephone 
Company an interexchange carrier (IXC) to access, without an access code, for InterLATA calls. 
This IXC is referred to as the end user's predesignated IXC. 

Recurring Charges: The monthly charges to the Customer for services, facilities and equipment, 
which continue for the agreed upon duration of the service. 
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SERVICE ELECTRIC TELEPHONE, INC. 
COMPETITIVE LOCAL EXCHANGE CARRIER TARIFF 

TELEPHONE PA P.U.C. NO. 1 

1. Definitions (Cont'd) 

Service Commencement Date: The first day following the date on which the Company notifies 
the Customer that the requested service or facility is available for use, unless extended by the 
Customer's refusal to accept service which does not conform to standards set forth in the Service 
Order or this tariff, in which case the Service Commencement Date is the date ofthe Customer's 
acceptance of service. The parties may mutually agree on a substitute Service Commencement 
Date. 

Service Order: The written request for local exchange services executed by the Customer and the 
Company in a format specified by the Company. The signing of a Service Order by the Customer 
and the acceptance thereof by the Company initiates the respective obligations of the parties as set 
forth therein and pursuant to this tariff, but the duration of the service is calculated from the 
Service Commencement Date. 

Services: The Company's telecommunication services offered on the Company's network. 

Speed Call: Provides a User with the option to call selected directory numbers by dialing a one or 
two digit code. 

Station: Telephone equipment from or to which calls are placed. 

Trunk: A communications path connecting two switching systems in a network, used in the 
establishment of an end-to-end connection. 

User: A Customer or any other person authorized by the Customer to use service provided under 
this tariff. 
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SERVICE ELECTRIC TELEPHONE, INC. 
COMPETITIVE LOCAL EXCHANGE CARRIER TARIFF 

TELEPHONE PA P.U.C. NO. I 

2. Regulations 

2.1 Undertaking of the Company 

2.1.1 Scope 

The Company undertakes to furnish telecommunication services in connection with 
one-way and/or two-way information transmission between points within the 
Commonwealth of Pennsylvania under the terms of this tariff. 

Customers may use services and facilities provided under this tariff to obtain access to 
services offered by other service providers. The Company is responsible under this 
tariff only for the services and facilities provided herein, and it assumes no 
responsibility for any service provided by any other entity that purchases access to the 
Company network in order to originate or terminate its own services, or to 
communicate with its own Customers. 

2.1.2 Shortage of Equipment or Facilities 

2.1.2.1 The Company reserves the right to limit or allocate the use of existing 
facilities, or additional facilities offered by the Company when necessary 
because of lack of facilities or due to some other cause beyond the 
Company's control. 

2.1.2.2 The furnishing of service under this tariff is subject to the availability on a 
continuing basis of all the necessary facilities and is limited to the capacity of 
the Company's fiber optic cable facilities as well as facilities the Company 
may obtain from other carriers, from time to time, to furnish service as 
required at the sole discretion of the Company. 

2.1.3 Terms and Conditions 

2.1.3.1 Except as otherwise provided herein, service is provided and billed on the 
basis of a minimum period of at least one month, and shall continue to be 
provided until canceled by the Customer in writing, no less than 30 days 
notice. Unless otherwise specified herein, for the purpose of computing 
charges in this tariff, a month is considered to have 30 days. All 
calculations of dates set forth in this tariff shall be based on calendar days, 
unless otherwise specified herein. 
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SERVICE ELECTRIC TELEPHONE, INC. 
COMPETITIVE LOCAL EXCHANGE CARRIER TARIFF 

TELEPHONE PA P.U.C. NO. 1 
2. Regulations (Cont'd) 

2.1 Undertaking of the Companv (Cont'd) 

2.1.3 Terms and Conditions (Cont'd) 

2.1.3.2 Customers may be required to enter into written Service Orders which shall 
contain or reference the name of the Customer, a specific description of the 
service ordered, the rate to be charged, the duration of the services, and the 
terms and conditions in this tariff. 

2.1.3.3 At the expiration of the initial term specified in each Service Order, or in 
any extension thereof, service shall continue on a month-to-month basis at 
the then current rates unless terminated by either party upon 30 days written 
notice. Any termination shall not relieve Customer of its obligation to pay 
any charges incurred under the Service Order and this tariff prior to 
termination. The rights and obligations which by their nature extend beyond 
the termination of the term of the Service Order shall survive such 
termination. 

2.1.3.4 This tariff shall be interpreted and governed by the laws of the State of 
Pennsylvania without regard of the State's choice of laws provision. 

2.1.3.5 Another telephone company must not interfere with the right of any person 
or entity to obtain service directly from the Company. 

2.1.3.6 The Customer has no property right to the telephone number or any other 
call number designation associated with services furnished by the Company. 
The Company reserves the right to change such numbers, or the central 
office designation associated with such numbers, or both, assigned to the 
Customer, whenever the Company deems it necessary to do so in the 
conduct of business. 

2.1.3.7 The Customer agrees to operate Company-provided equipment in accordance 
with instructions of the Company or the Company's agent. Failure to do so 
will void Company liability for interruption ofservicc and may make the 
Customer responsible for damage to equipment pursuant to Section 2.1.3.8. 
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SERVICE ELECTRIC TELEPHONE, INC. 
COMPETITIVE LOCAL EXCHANGE CARRIER TARIFF 

TELEPHONE PA P.U.C. NO. 1 

2. Regulations (Cont'd) 

2.1 Undertaking of the Companv (Cont'd) 

2.1.3 Terms and Conditions (Cont'd) 

2.1.3.8 The Customer agrees to return to the Company all Company-provided 
equipment delivered to Customer within five days of termination of the 
service in connection with which the equipment was used. Said equipment 
shall be in the same condition as when delivered to Customer; normal wear 
and tear only excepted. Customer shall reimburse the Company, upon 
demand, for any costs incurred by the Company due to Customer's failure to 
comply with this provision. 

2.1.4 Liabilitv of the Companv 

Because the Customer has exclusive control of its communications over the services 
furnished by the Company, and because interruptions and errors incident to these 
services are unavoidable, the services the Company furnishes are subject to the terms, 
conditions, and limitations specified in this tariff and to such particular terms, 
conditions, and limitations as set forth in the special regulations applicable to the 
particular services and facilities furnished under this tariff. 

2.1.4.1 The liability of the Company for damages arising out of the furnishing of 
these services, including but not limited to mistakes, omissions, 
interruptions, delays, or errors, or other defects, representations, or use of 
these services or arising out of the failure to furnish the service, whether 
caused by acts of commission or omission, shall be limited to the extension 
of allowances for interruption. The extension of such allowances for 
interruption shall be the sole remedy of the Customer, authorized user, or 
joint user and the sole liability of the Company. 

2.1.4.2 The Company shall not be liable or responsible for any special, 
consequential, exemplary, lost profits, or punitive damages, whether or not 
caused by the intentional acts or omissions or negligence of the Company's 
employees, agents or contractors. 
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SERVICE ELECTRIC TELEPHONE, INC. 
COMPETITIVE LOCAL EXCHANGE CARRIER TARIFF 

TELEPHONE PA P.U.C. NO. I 

2. Regulations (Cont'd) 

2.1 Undertaking of the Companv (Cont'd) 

2.1.4 Liabilitv of the Company (Cont'd) 

2.1.4.3 The Company shall not be liable for any failure of performance or 
equipment due to causes beyond its control, including but not limited to: 
acts of God, fire, flood or other catastrophes; any law, order, regulation, 
direction, action, or request of the United States Government, or of any 
other government, including state and local governments having or claiming 
jurisdiction over the Company, or of any department, agency commission, 
bureau, corporation, or other instrumentality of any one or more of these 
federal, state, or local governments, or any civil or military authority; 
national emergencies; insurrections; riots, wars; unavailability of rights-of-
way or materials; or strikes, lock-outs, work stoppages, or other labor 
difficulties. 

2.1.4.4 The Company shall not be liable for any act or omission of any entity 
furnishing to the Company or to the Company's Customer facilities or 
equipment used for or with the services the Company offers. 

2.1.4.5 The Company shall not be liable for any damages or losses due to the fault 
or negligence of the Customer or due to the failure or malfunction of 
Customer provided equipment or facilities. 

2.1.4.6 The Company shall not be liable for any damages or losses due to the fault 
or negligence of the Customer or due to the failure or malfunction of 
Customer provided equipment or facilities. 
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SERVICE ELECTRIC TELEPHONE, INC. 
COMPETITIVE LOCAL EXCHANGE CARRIER TARIFF 

TELEPHONE PA P.U.C. NO. 1 

2. Regulations (Cont'd) 

2.1 Undertaking of the Companv (Cont'd) 

2.1.4 Liabilitv of the Companv (Cont'd) 

2.1.4.7 The Company does not guarantee nor make any warranty with respect to 
installations it provides for use in an explosive atmosphere. The Customer 
indemnifies and holds the Company harmless from any and all loss, claims, 
demands, suits, or other action, or any liability whatsoever, whether 
suffered, made, instituted, or asserted by any other party or person(s), and 
for any loss, damage, or destruction of any property, whether owned by the 
Customer or others, caused or claimed to have been caused directly or 
indirectly by the installation, operation, failure to operate, maintenance, 
removal, presence, condition, location, or use of any installation so 
provided. 

2.1.4.8 The Company is not liable for any defacement of or damage to the premises 
of a Customer (or authorized or joint user) resulting from the furnishing of 
services or equipment on such premises or the installation or removal 
thereof, when such defacement or damage is not the result of negligence or 
willful misconduct on the part of the agents or employees of the Company. 

2.1.4.9 The Company shall not be liable for any damages resulting from delays in 
meeting any service dates due to delays resulting from normal construction 
procedures. Such delays shall include, but not be limited to, delays in 
obtaining necessary regulatory approvals for construction, delays in 
obtaining right-of-way approvals and delays in actual construction work. 

2.1.4.10 The Company shall not be liable for any damages whatsoever to property 
resulting from the installation, maintenance, repair or removal of equipment 
and associated wiring unless the damage is caused by the Company's willful 
misconduct or negligence. 
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SERVICE ELECTRIC TELEPHONE, INC. 
COMPETITIVE LOCAL EXCHANGE CARRIER TARIFF 

TELEPHONE PA P.U.C. NO. 1 

2. Regulations (Cont'd) 

2.1 Undertaking of the Companv (Cont'd) 

2.1.4 Liabilitv of the Companv (Cont'd) 

2.1.4.11 The Company shall not be liable for any damages whatsoever associated 
with service, facility, or equipment which the Company does not furnish or 
for any act or omission of Customer or any other entity furnishing services, 
facilities or equipment used for or in conjunction with Service Electric 
Telephone Service. 

2.1.4.12 The Company shall not incur any liability, direct or indirect, to any person 
who dials or attempts to dial the digits "9-1-1" or to any other person who 
may be affected by the dialing of the digits "9-1-1". 

2.1.4.13 The Company makes no warranties or representations, express or implied 
either in fact or by operation.of law, statutory or otherwise, including 
warranties of merchantability and fitness for a particular use, except those 
expressly set forth herein. 

2.1.5 Notification of Service-Affecting Activities 

The Company will provide the Customer reasonable notification of service-affecting 
activities that may occur in normal operation of its business. Such activities may 
include, but are not limited to, equipment or facilities additions, removals or 
rearrangements and routine preventative maintenance. Generally, such activities are 
not specific to an individual Customer but affect many Customer's services. No 
specific advance notification period is applicable to all service activities. The 
Company will work cooperatively with the Customer to determine the reasonable 
notifications requirements. With some emergency or unplanned service-affecting 
conditions, such as outage resulting from cable damage, notification to the Customer 
may not be possible. 
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SERVICE ELECTRIC TELEPHONE, INC. 
COMPETITIVE LOCAL EXCHANGE CARRIER TARIFF 

TELEPHONE PA P.U.C. NO. I 

2. Regulations (Cont'd) 

2.1 Undertaking of the Companv (Cont'd) 

2.1.6 Provision of Equipment and Facilities 

2.1.6.1 Where construction is required, the Company shall use reasonable efforts to 
make available services to a Customer on or before a particular date, subject 
to the provisions of and compliance by the Customer with, the regulations 
contained in this tariff. The Company does not guarantee availability by any 
such date and shall not be liable for any delays in commencing service to 
any Customer. Where construction is not required, the Company will 
provide facilities in accordance with Chapter 63 of the Pennsylvania 
Administrative Code. 

2.1.6.2 The Company shall use reasonable efforts to maintain facilities that it 
furnishes to the Customer. The Customer may not, nor may the Customer 
permit others to, rearrange, disconnect, remove, attempt to repair or 
otherwise interfere with any of the facilities installed by the Company, 
except upon the written consent of the Company. 

2.1.6.3 Equipment installed at the Customer premises for use in connections with the 
services the Customer offers shall not be used for any purpose other than 
that for which the Company provided it. 
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SERVICE ELECTRIC TELEPHONE, INC. 
COMPETITIVE LOCAL EXCHANGE CARRIER TARIFF 

TELEPHONE PA P.U.C. NO. ] 

2. Regulations (Cont'd) 

2.1 Undertaking of the Companv (Cont'd) 

2.1.6 Provision of Equipment and Facilities (Cont'd) 

2.1.6.4 The Company shall not be responsible for the installation, operation, or 

maintenance of any Customer provided communications equipment. Where 
such equipment is connected to the facilities furnished pursuant to this tariff, 
the responsibility of the company shall be limited to the furnishing of 
facilities offered under this tariff and to the maintenance and operation of 
such facilities. Beyond this responsibility, the Company shall not be 
responsible for: 

(a) the transmission of signals by Customer-provided equipment or for the 
quality of, or defects in, such transmission; or 

(b) the reception of signals by Customer-provided equipment; or 

(c) network control signaling where such signaling is performed by 
Customer-provided network control signaling equipment. 

2.1.7 Non-Routine Installation 

At the Customer's request, installation and/or maintenance may be performed outside 
the Company's regular business hours or in hazardous locations. In such cases, 
charges based on cost of the actual labor, material, or other costs incurred by or 
charged to the Company will apply. If installation is started during regular business 
hours but, at the Customer's request, extends beyond regular business hours into time 
periods including, but not limited to, weekends, holidays, and/or night hours, 
additional charges may apply. 

2.1.8 Ownership of Facilities 

Title to all facilities provided in accordance with this tariff remains in the Company, its 
agents or contractors. 
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SERVICE ELECTRIC TELEPHONE, INC. 
COMPETITIVE LOCAL EXCHANGE CARRIER TARIFF 

TELEPHONE PA P.U.C. NO. I 

2. Regulations (Cont'd) 

2.1 Undertaking of the Companv (Cont'd) 

2.1.9 Telecommunications Service Prioritv 

The Telecommunications Service Priority System is the regulatory, administrative and 
operational system authorizing and providing for priority treatment, to provide and 
restore National Security Emergency Preparedness Telecommunications Service. 
Under the rules of the Telecommunications Service Priority System, The Telephone 
Company is authorized and required to provide and restore services with 
Telecommunications Service Priority assignments before services without such 
assignments. The provision and restoration of Telecommunications Service Priority 
System services shall be in compliance with Part 64, Appendix A, of the Federal 
Communications Commission's Rules and Regulations, the guidelines set forth in the 
Telecommunications Service Priority for National Security Emergency Preparedness 
Service User Manual and Service Vendor Handbook. 

2.2 Prohibited Uses 

2.2.1 The services the Company offers shall not be used for any unlawful purposes or for 
use as to which the Customer has not obtained all required governmental approvals, 
authorizations, licenses, consents and permits. 

2.2.2 The Company may require a Customer to immediately shut down its transmission of 
signals if said transmission is causing interference to others. 

2.3 Obligations of the Customer 

2.3.1 General 

The Customer shall be responsible for: 

(a) the payment of all applicable charges pursuant to this tariff; 
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SERVICE ELECTRIC TELEPHONE, INC. 
COMPETITIVE LOCAL EXCHANGE CARRIER TARIFF 

TELEPHONE PA P.U.C. NO. 1 

2. Regulations (Cont'd) 

2.3 Obligations of the Customer 

2.3.1 General (Cont'd) 

(b) reimbursing the Company for damage to, or loss of, the Company's facilities 
or equipment caused by the acts or omissions of the Customer; or the 
noncompliance by the Customer, with these regulations; or by fire or theft or 
other casualty on the Customer's premises, unless caused by the negligence or 
willful misconduct of the employees or agents of the Company. The Company 
will, upon reimbursement for damages, cooperate with the Customer in 
prosecuting a claim against the person causing such damage and the Customer 
shall be surrogated to the Company's right of recovery of damages to the 
extent of such payment. 

(c) providing at no charge, as specified from time to time by the Company, any 
needed personnel, equipment, space and power to operate Company facilities 
and equipment installed on the premises of the Customer, and the level of 
heating and air conditioning necessary to maintain the proper operating 
environment on such premises; 

(d) obtaining, maintaining, and other otherwise having full responsibility for all 
rights-of-way and conduit necessary for installation of fiber optic cable and 
associated equipment used to provide local exchange service to the Customer 
from the cable building entrance or property line to the location of the 
equipment space described in 2.3.1(c). Any costs associated with obtaining 
and maintaining the rights-of-way described herein, including the costs of 
altering the structure to permit installation of the Company-provided facilities, 
shall be borne entirely by, or may be charged by the Company to, the 
Customer. The Company may require the Customer to demonstrate its 
compliance with this section prior to accepting an order for service; 

(e) providing a safe place to work and complying with all laws and regulations 
regarding the working conditions on the premises at which Company 
employees and agents shall be installing or maintaining the Company's 
facilities and equipment. The Customer may be required to install and 
maintain Company facilities and equipment within a hazardous area if, in the 
Company's opinion, injury or damage to the Company's employees or 
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SERVICE ELECTRIC TELEPHONE, INC. 
COMPETITIVE LOCAL EXCHANGE CARRIER TARIFF 

TELEPHONE PA P.U.C. NO. 1 

2. Regulations (Cont'd) 

2.3 Obligations of the Customer 

2.3.1 General (Cont'd) 

property might result from installation or maintenance by the Company. The 
Customer shall be responsible for identifying, monitoring, removing and 
disposing of any hazardous material (e.g., friable asbestos) prior to any 
construction or installation work; 

(0 complying with all laws and regulations applicable to, and obtaining all 
consents, approvals, licenses and permits as may be required with respect to, 
the location of Company facilities and equipment in any Customer premises or 
the rights-of-way for which Customer is responsible under Section 2.3.1(d) 
above; and granting or obtaining pennission for Company agents or employees 
to enter the premises of the Customer at any time for the purpose of installing, 
inspecting, maintaining, repairing, or upon termination of service as stated 
herein, removing the facilities or equipment of the Company; 

(g) not creating, or allowing to be placed, or maintain any liens or other 
encumbrances on the Company's equipment or facilities; and 

(h) making Company facilities and equipment available periodically for 
maintenance purposes at a time agreeable to both the Company and the 
Customer. No allowance for interruptions in service will be made for the 
period during which service is interrupted for such purposes. 

2.3.2 Claims 

With respect to any service or facility provided by the Company, Customer shall 
indemnify, defend and hold harmless the Company from all claims, actions, damages, 
liabilities, costs and expenses, including reasonable attorney's fees for: 

(a) any loss, destruction or damage to property of the Company or any third party, 
or the death of or injury to persons, including but not limited to, employees or 
invitees of either the Company or the Customer, to the extent caused by or 
resulting from the negligent or intentional act or omission of the Customer, its 
employees, agents, representatives or invitees; or 
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SERVICE ELECTRIC TELEPHONE, INC. 
COMPETITIVE LOCAL EXCHANGE CARRIER TARIFF 

TELEPHONE PA P.U.C. NO. I 

2. Regulations (Cont'd) 

2.3 Obligations of the Customer (Cont'd) 

2.3.2 Claims (Cont'd) 

(b) any claim, loss damage, expense or liability for infringement of any copyright, 
patent, trade secret, or any proprietary or intellectual property right of any 
third party, arising from any act or omission by the Customer, including, 
without limitation, use of the Company's services and facilities in a name not 
contemplated by the agreement between the Customer and the Company. 

2.4 Customer Equipment and Channels 

2.4.1 General 

A Customer may transmit or receive information or signals via the facilities of the 
Company. 

2.4.2 Station Equipment 

2.4.2.1 The Customer is responsible for providing and maintaining any terminal 
equipment on the Customer premises. The electric power consumed by such 
equipment shall be provided by, and maintained at the expense of the 
Customer. All such terminal equipment must be registered with the FCC 
under 47 C.F.R., Part 68 and all wiring must be installed and maintained in 
compliance with those regulations. The Company will, where practicable, 
notify the Customer that temporary discontinuance of the use of a service 
may be required, however, where prior notice is not practicable, nothing 
contained herein shall be deemed to impair the Company's right to 
discontinue forthwith the use of a service temporarily if such action is 
reasonable under the circumstances. In case of such temporary 
discontinuance, the Customer will be promptly notified and afforded the 
opportunity to correct the condition which gave rise to the temporary 
discontinuance. During such period of temporary discontinuance, credit 
allowance for service interruptions as set forth in Section 2.6 following is 
not applicable. 
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SERVICE ELECTRIC TELEPHONE, INC. 
COMPETITIVE LOCAL EXCHANGE CARRIER TARIFF 
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2. Regulations (Cont'd) 

2.4 Customer Equipment and Channels (Cont'd) 

2.4.2 Station Equipment (Cont'd) 

2.4.2.2 The Customer is responsible for ensuring that Customer-provided equipment 
connected to Company equipment and facilities is compatible with such 
equipment and facilities. The magnitude and character of the voltages and 
currents impressed on Company-provided equipment and facilities. The 
magnitude and character of the voltages and currents impressed on 
Company-provided equipment and wiring shall be such as not to cause 
damage to the Company-provided equipment and wiring or injury to the 
Company's employees or other persons. Any additional protective 
equipment required to prevent such damage or injury shall be provided by 
the Company at the Customer's expense. 

2.4.3 Interconnection of Facilities 

2.4.3.1 Any special interface equipment necessary to achieve compatibility between 
the facilities and equipment of the Company used for furnishing local 
exchange service and the channels, facilities, or equipment of others may be 
provided at the Customer's expense. 

2.4.3.2 Local Service may be connected to the services or facilities of other 
communications carriers only when authorized by, and in accordance with, 
the terms and conditions of the tariffs of the other communications carriers 
which are applicable to such connections. 

2.4.3.3 Facilities furnished under this tariff may be connected to Customer-provided 
terminal equipment in accordance with the provisions of this tariff. 
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2. Reeulations (Cont'd) 

2.4 Customer Equipment and Channels (Cont'd) 

2.4.4 Inspections 

2.4.4.1 Upon reasonable notification to the Customer, and at a reasonable time, the 
Company may take such tests and inspections as may be necessary to 
determine that the Customer is complying with the requirements set forth in 
Section 2.4.2.2 for the installation, operation, and maintenance of Customer-
provided facilities and equipment to Company-owned facilities and 
equipment. No credit will be allowed for any interruptions occurring during 
such inspections. 

2.4.4.2 Ifthe protective requirements for Customer-provided equipment are not 
being complied with, the Company may take such action as it deems 
necessary to protect its facilities, equipment, and personnel. The Company 
will notify the customer promptly if there is any need for further corrective 
action. Within 10 days of receiving this notice, the Customer must take this 
corrective action and notify the Company of the action taken. If the 
Customer fails to do this, the Company may take whatever additional action 
is deemed necessary, including the suspension ofservicc, to protect its 
facilities, equipment and personnel from harm. The Company will, upon 
request 24 hours in advance, provide the Customer with a statement of 
technical parameters that the Customer's equipment must meet. 

2.5 Pavment Arrangements 

2.5.1 Pavment for Service 

The Customer is responsible for payment of all charges for service and facilities 
furnished by the Company to the Customer or its Joint or Authorized Users. 
Objections must be received by the Company within 30 days after statement of account 
is rendered, or the charges shall be deemed correct and binding upon the Customer. If 
an entity other than the Company imposes charges on the Company, in addition to its 
own internal costs, in connection with a service for which a Company Non-recurring 
Charge is specified, those charges may be passed on to the Customer. 
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2. Regulations (Cont'd) 

2.5 Pavment Arrangements (Cont'd) 

2.5.1 Pavment for Service (Cont'd) 

2.5.1.1 Taxes 

The Customer is responsible for the payment of any sales, use, gross 
receipts, excise, access or other local, state and federal taxes, charges, user 
fees, or surcharges (however designated) excluding taxes on the Company's 
net income imposed on or based upon the provision of Local Exchange 
Services, all of which shall be separately designated on the Company's 
invoices. Any taxes imposed by a local jurisdiction (e.g., county and 
municipal taxes) will only be recovered from those Customers residing in the 
affected jurisdictions. It shall be the responsibility of the Customer to pay 
any such taxes that subsequently become applicable retroactively. 

2.5.1.2 A surcharge is imposed on all charges for service originating at addresses in 
states which levy, or assert a claim of right to levy, a gross receipt tax on 
the Company's operations in any such state, or a tax on interstate access 
charges incurred by the Company for originating access to telephone 
exchanges in that state. This surcharge is based on the particular state's 
receipts tax and other state taxes imposed directly or indirectly upon the 
Company by virtue of, and measured by, the gross receipts or revenues of 
the Company in that state and/or payment of interstate access charges in that 
state. The surcharge will be shown as a separate line item on the 
Customer's monthly invoice. 
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2. Regulations (Cont'd) 

2.5 Pavment Arrangements (Cont'd) 

2.5.2 Billing and Collections of Charges 

Bills will be rendered monthly to Customer. 

2.5.2.1 All service, installation, monthly Recurring Charges and Non-recurring 
Charges are due at least 20 days from the date of the invoice to the 
customer, in accordance with 54 PA Code, Chapter 64.12. 

2.5.2.2 The Company shall present bills for Recurring Charges monthly to the 
Customer, in advance ofthe month which service is provided. Usage 
charges will be billed in arrears. 

2.5.2.3 For new customers or existing customers whose service is disconnected, the 
charge for the fraction of the month in which service was furnished, will be 
calculated on a pro rata basis. For this purpose, every month is considered 
to have 30 days. 

2.5.2.4 Amounts not paid within 30 days after the date of invoice are considered 
past due. The company will not mail or deliver any notice of suspension 
until at least 5 days after the due date. 

2.5.2.5 A $25.00 charge will be assessed for checks with insufficient funds or non-
existing accounts. 

2.5.3 Disputed Bills 

The Customer shall notify the Company, either orally or in writing, of any disputed 
items on a bill within 30 days of receipt of the bill. If the Customer and the Company 
are unable to resolve the dispute to their mutual satisfaction, the Customer may file a 
complaint with the Pennsylvania Public Utility Commission in accordance with the 
Commission's rules of procedure. 

2.5.3.1 The date of the dispute shall be the date the customer registers the dispute with 
the Company. The date of the resolution is the date the Company completes its 
investigation and notifies the Customer of the disposition of the dispute. 
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2. Regulations (Cont'd') 

2.5 Pavment Arrangements (Cont'd) 

2.5.4 Advanced Payments 

To safeguard its interests, the Company may require a Business Customer to make an 
Advance Payment before services and facilities are furnished. The Advance Payment 
will not exceed an amount equal to the Non-recurring Charge(s) and three month's 
charges for the service or facility. In addition, where special construction is involved, 
the Advance Payment may also include an amount equal to the estimated Non-recurring 
Charge(s) for the special construction and Recurring Charges (if any) for a period to be 
set between the Company and the Customer. The Advance Payment will be credited to 
the Customer's bill. An Advance Payment may be required in addition to a deposit. 

2.5.5 Deposits 

2.5.5.1 When an applicant's credit is not established, or when the credit of an 
existing customer has become doubtful, in accordance with the credit 
standards at 52 PA Code, Chapters 64.32 or 64.35, a security deposit may 
be required by the Company. The deposit requested will be in cash or the 
equivalent of cash, and will be held as a guarantee for the payment of 
charges. A deposit does not relieve the Customer of the responsibility for 
the prompt payment of bills on presentation. The deposit will not exceed an 
amount equal to: 

2.5.5.1.1 For new applicants with minimum payment periods of one 
month. The estimated average 2-month bill for basic service 
plus the average 2-month toll charges for existing residential 
customers in the applicant's exchange during the immediately 
preceding 12-month period. Deposits may be adjusted to 
maintain a level equal to the estimated average 2-month bill. No 
more than one half of the deposit amount may be required prior 
to the provision of service with the balance of the deposit due no 
less than 30 days from the initial deposit payment; or 
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2. Regulations (Cont'd) 

2.5 Pavment Arrangemenls (Cont'd) 

2.5.5 Deposits (Cont'd) 

2.5.5.1.2 For existing customers with minimum payment periods of 
month. The customer's average 2-month bill, including toll 
charges, during the preceding 12-month period. Deposits may 
be adjusted to maintain a level equal to the average 2-month bill. 
The deposit shall be paid within 20 days of the request for 
deposit; or 

2.5.5.1.3 For customers with minimum payment periods of more than 
one month. The charges that would apply for the minimum 
payment period for a service or facility, except that the deposit 
may include an additional amount in event that a termination 
charge is applicable. Jn addition, the Company shall be entitled 
to require such an applicant or Customer to pay all its bills 
within a specified period of time, and to make such payment in 
cash or the equivalent of cash. At the Company's option, such 
deposit may be refunded to the Customer's account at any time. 

2.5.5.2 Also, the Company reserves the right to cease accepting and processing 
Service Orders after it has requested a security deposit and prior to the 
Customer's compliance with this request. 

2.5.5.3 A deposit may be required in addition to an advance payment. For 
residential service, advance payments would cover the construction of 
facilities and furnishing of special equipment and or temporary service for 
short-term use. 
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2. Regulations (Cont'd) 

2.5 Pavment Arrangements (Cont'd) 

2.5.5 Deposits fCont'dl 

2.5.5.4 When a service or facility is discontinued, the amount of a deposit, if any, 
will be applied to the Customer's account and any credit balance remaining 
will be refunded. Before the service or facility is discontinued, the 
Company may, as its option, return the deposit or credit it to the Customer's 
account, provided the customer has satisfied the requirements under 52 PA 
Code, Chapter 37. In this case, the customer may elect to have the deposit 
applied to reduce bills for telephone service instead of a cash refund. 

2.5.5.5 Deposits held will accrue interest at a rate specified by the Pennsylvania 
Public Utility Commission in Chapter 64.41. 

2.5.6 Suspension or Discontinuance of Service 

2.5.6.1 The Company may suspend the furnishing of any and/or all services to a 
Customer with at least 7 days written notice for any of the following reasons 
in accordance with 52 PA Code 64.61without incurring any liability: 

2.5.6.1.1 Non-payment of any past due and undisputed amounts or for 
non-payment of a bill for services; or 

2.5.6.1.2 Failure of the Customer to comply with a request made by the 
Company for a security deposit or establish credit for the 
payment of services in accordance with Section 2.5.5; or 

2.5.6.1.3 Fraud or misrepresentation of identity to obtain telephone service 
and/or establish credit; or 

2.5.6.1.4 Use of service in such a manner as to interfere with the service 
of others; or 
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2. Regulations (Cont'd) 

2.5 Pavment Arrangements (Cont'd) 

2.5.6 Suspension or Discontinuance of Service (Cont'd) 

2.5.6.1.5 Violation of tariff provisions so as to threaten the safety of a 
person or the integrity of the service delivery system of the 
Company; or 

2.5.6.1.6 Upon the Customer's insolvency, assignment for the benefit of 
creditors, filing for bankruptcy or reorganization, failing to 
discharge an involuntary petition within the time permitted by 
law, or abandonment of service or 

2.5.6.1.7 Upon any governmental prohibition, or required alteration of the 
services to be provided or any violation of any applicable law or 
regulation or 

2.5.6.1.8 Upon condemnation of any material portion of the facilities used 
by the Company to provide service to a Customer, or if a 
casualty renders all or any material portion of such facilities 
inoperable beyond feasible repair. 

2.5.6.2 The Company may suspend the furnishing of any and/or all services to a 
Customer immediately, and without notice, if the Company deems that such 
action is necessary to protect its personnel, agents, facilities or services 
against harm, in accordance with 52 PA Code 64.75, without incurring any 
liability. 
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2. Regulations (Cont'd) 

2.5 Pavment Arrangements (Cont'd) 

2.5.6 Suspension or Discontinuance of Service (Cont'd) 

2.5.6.3 The Company may discontinue the furnishing of any and/or all services to a 
Customer, without incurring any liability, when at least 10 days have passed 
since the suspension of service for failure to pay a reconnection fee and to 
remedy the original reasons for suspension, as covered in Sections 2.5.6.1 
and 2.5.6.2, due to any of the following reasons: 

2.5.6.3.1 Failure to make satisfactory arrangements to pay arrearages; or 

2.5.6.3.2 Failure to post a deposit or otherwise establish credit; or 

2.5.6.3.3 Failure to meet the requirements of a payment agreement; or 

2.5.6.3.4 Failure to give adequate assurances that an unauthorized use or 
practice will cease. 

2.5.6.4 The suspension or discontinuance of service(s) by the Company pursuant to 
this Section does not relieve the Customer of any obligation to pay the 
Company for charges due and owing for service(s) furnished during the time 
of or up to suspension or discontinuance. 

2.5.6.5 Upon the Company's discontinuance of service to the Customer under 
Section 2.5.6.3, all applicable charges, including termination charges, shall 
become due. This is in addition to all other remedies that may be available 
to the Company at law or in equity or under any other provision of this 
tariff. 
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2.6 Allowance for Interruptions of Service 

2.6.1 Credit for Interruptions 

When the use of service or facilities furnished by the Company is interrupted due to 
any cause other than the negligence or willful act of the Customer, or the operation or 
failure of the facilities or equipment provided by the Customer, a pro rata adjustment 
of the monthly Recurring Charges subject to interruption will be allowed for the 
service and facilities rendered useless and inoperative by reason of the interruption 
whenever said interruption continues for a period of 24 hours or more from the time 
the is reported to, or known to exist by the Company, except as otherwise specified in 
the Company's tariffs. If the Customer reports a service, facility or circuit to be 
inoperative but declines to release it for testing and repair, it is considered to be 
impaired, but not interrupted. 

For calculating credit allowances, every month is considered to have 30 days. A credit 
allowance is applied on a pro rata basis against the monthly Recurring Charges 
specified hereunder for Local Line or Local Trunk Service and is dependent upon the 
length of the interruption. Only those facilities on the interrupted portion of the circuit 
will receive a credit. Credit allowances for service outages that exceed 24 hours in 
duration will be rounded up to the next whole 24 hours. 

The following schedule of allowances shall apply, except for conditions defined in 
Section 2.6.2: 

(a) 1/30 of the tariff monthly rate of all services and facilities furnished by the 
company rendered inoperative by the compay to the extent of being useless for 
each of the first three (3) full 24 hour periods during which the interruption 
continues after notice by the customer of the company conditioned that the out-
of-service extends beyond a minimum period of 24 hours. 

(b) 2/30 of each full 24 hour period beyond the first three 24 hour periods. 
However, in no instance shall the allowance for the out-of-service period 
exceed the total charges in a billing period for the service and facilities 
furnished by the company rendered inoperative to the extent of being useless. 
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2. Regulations (Cont'd) 

2.6 Allowance for Interruptions of Service (Cont'd) 

2.6.2 Limitations on Allowances 

No credit allowance will be made for: 

(a) interruptions due to the negligence of, or noncompliance with the provisions of 
this tariff, by the Customer, Authorized User, Joint-User, or other common 
carrier providing service connected to the service of Company; 

(b) interruptions due to the negligence of any person other than the Company 
including but not limited to the Customer or other common carriers connected 
to the Company's facilities; 

(c) interruptions due to the failure or malfunction of non-Company equipment; 

(d) interruptions of service during any period in which the Company is not given 
full and free access to its facilities and equipment for the purpose of 
investigating and correcting interruptions. 

(e) interruptions of service during any period in which the Customer continues to 
use the service on an impaired basis; 

(f) interruptions of service during any period when the Customer has released 
service to the Company for maintenance purposes or for implementation of a 
Customer Service Order for a change in service arrangements; 

(g) interruptions of service for a period of at least 24 hours due to such factors as 
storms, fires, floods or other circumstances or causes beyond the control ofthe 
Company, an allowance of 1/30 of the tariff monthly rate for all services and 
facilities furnished by the company rendered inoperative to the extent of being 
useless shall apply for each full 24 hours during which the interruption 
continues after notice by the customer to the company. 
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2.6 Allowance for Interruptions of Service (Cont'd) 

2.6.3 Use of Alternative Service Provided bv the Companv 

Should the Customer elect to use an alternative service provided by the Company 
during the period that a service is interrupted, the Customer must pay the tariffed rates 
and charges for the alternative service used. 

2.7 Cancellation of Service 

2.7.1 Cancellation of Application for Service 

2.7.1.1 Applications for service are noncancellable unless the Company otherwise 
agrees. Where the Company permits Customer to cancel an application for 
service prior to the start of service or prior to any special contruction, no 
charges will be imposed except for those specified below. 

2.7.1.2 Where, prior to cancellation by the Customer, the Company incurs any 
expenses in installing the service or in preparing to install the service that it 
otherwise would not have incurred, a charge equal to the costs the Company 
incurred, less salvage, shall apply, but in no case shall this charge exceed 
the sum of the charge for the minimum period of service ordered, including 
installation charges, and all charges others levy against the Company that 
would have been chargeable to the Customer had service begun. 

2.7.1.3 The special charges described in Sections 2.7.1.1 and 2.7.1.2 will be 
calculated and applied on a case-by-case basis. 
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2.7 Cancellaton of Service (Cont'd) 

2.7.2 Cancellation of Service bv the Customer 

If a Customer cancels a Service Order or terminates services before the completion of 
the term for any reason whatsoever other than a service interruption (as defined in 
Section 2.6.1 above). Customer agrees to pay to Company the following sums, which 
shall become due and owing as of the effective date of the cancellation or termination, 
and be payable with the period set forth in Section 2.5.2, all costs, fees and expenses 
reasonably incurred in connection with: 

(1) All Non-recurring Charges reasonably expended by Company to establish 
service to Customer, plus 

(2) any disconnection, early cancellation or termination charges reasonably 
incurred and paid to third parties by Company on behalf of Customer, plus 

(3) all Recurring Charges specified in the applicable Service Order tariff for the 
balance of the then current term. 

2.8 Transfer and Assignments 

Neither the Company nor the Customer may assign or transfer its rights or duties in 
connection with the services and facilities provided by the Company without the written 
consent of the other party, except that the Company may assign its rights and duties (a) to any 
subsidiary, parent company or affiliate of the Company; (b) pursuant to any sale or transfer of 
substantially all the assets of the Company; or (c) pursuant to any financing, merger or 
reorganization of the Company. 

2.9 Notices and Communications 

2.9.1 The Customer shall designate on the Service Order an address to which the Company 
shall mail or deliver all notices and other communications, except that Customer may 
also designate a separate address to which the Company's bills for service shall be 
mailed. 
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2.9 Notices and Communications (Cont'd) 

2.9.2 The Company shall designate on the Service Order an address to which the Customer 
shall mail or deliver all notices and other communications, except that Company may 
designate a separate address on each bill for service to which the Customer shall mail 
payment on that bill. 

2.9.3 All notices or other communications required to be given pursuant to this tariff will be 
in writing. Notices and other communications of either party, and all bills mailed by 
the Company, shall be presumed to have been delivered to the other party on the third 
business day following deposit of the notice, communication or bill with the U.S. Mail 
or a private delivery service, prepaid and properly addressed, or when actually 
received or refused by the addressee,, whichever occurs first. 

2.9.4 The Company or the Customer shall advise the other party of any changes to the 
addresses designated for notices, other communications or billing, by following the 
procedures for giving notice set forth herein. 

3. Service Descriptions 

3.1 Local Exchange Service 

The Company's Local Telephone Service provides a Customer with the ability to connect to 
the Company's switching network which enables the Customer to: 

(a) place or receive calls to any Calling Station in the local calling area, as defined herein; 
(b) access enhanced 911 Emergency Service where available; 
(c) access the interexchange carrier selected by the Customer for InterLATA, IntraLATA, 

interstate or international calling; 
(d) access Operator Services; 
(e) place or receive calls to 800 telephone numbers; 
(f) access Telecommunication Relay Service. 

The Company's service cannot be used to originate calls to other telephone companies caller-
paid information services (e.g., 900, 976). Calls to those numbers and other numbers used 
for caller-paid information services will be blocked by the Company's switch. 
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