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Pennsylvania Public Utility Commission " 8 2015 
PO Box 3265 PA pi IRI rr i I-T, ^ 
Harrisburg, PA X710H265 S ^ ^ l g ^ O N 

Attention: Rosemary Chiavetta, Secretary 

Re: Quarterly Report of ResCom Energy LLC ("ResCom Energy") - Docket No. 171-2013-2320112 

Dear Ms. Chiavetta: 

The following is ResCom Energy's first quarterly report regarding customer complaints as required by Section 33(e) 
ofthe Settlement Agreement filed with the Commission on December 2, 2013 and approved by the Commission's 
Final Order of November 13, 2014. 

During the 4 t h quarter of 2014 (the "Quarter"), ResCom Energy did not conduct any marketing activities in 
Pennsylvania. On October 10, 2014, ResCom Energy informed the Department that ResCom Energy had assigned 
its remaining 1,159 customers to Energy Plus Holdings. 

During the Quarter, ResCom Energy received 50 requests to cancel service, none of which included a complaint 
about ResCom Energy's quality of service. During the Quarter, ResCom Energy did not receive any complaints 
regarding marketing practices. The monthly complaint rate (number of complaints forthe month divided bythe 
number of consumers switching EGS services to ResCom Energy for each ofthe months during the Quarter} was 
zero. 

If you have any questions or concerns, please do not hesitate to contact me. 

Very truly yours, 

David S. Cohen 
President 

cc/ Bureau of Consumer Services 
and 

Michael L Swindler, Prosecutor 
Bureau of Investigation and Enforcement 

20 East Avenue, Bridgeport, CT 06610 I 888.238.4041 



Fed §22. USAirbig 
Express 

' S flbflE 3LSD .Tfln 
From This portion 6EnfaeremcvEd tor ReciperfstBcorrfs. 

Date ' I f f y f I \ FedEx Tracking Number fibflEBbSQ^flli^ 

' " / 
Send fir's 
Nama S T A N D A R D O I L O F Cf tNWFCTPhone 2 0 3 3 3 4 - 5 5 3 2 

Company S T A N D A R D O I L O F C O N N E C T T C U T 

£ Address 2 9 9 B I 9 H 0 P A ^ J 

City B R I D G E P O R T 

2 Your Internal Billing Reference 

state C T ZIP 0 6 6 1 0 - 3 0 5 6 

Phone 

Company t V .1 / •» * 

Recipient's 
Address 
Witinno!iri\-«HP.0-6eu»»'P0 ZlPeoen 

Address 

OKLftooq'Ssaltna 

r 

City -PA 
State / \ 

ZIP 

4a 

• 

• 

4b 

• i 

"n 
H-i 
e s 
• I 

j Omfaaji inuit ba chBtfcari. 1 

• Dry Ice 
[>rvic».S.U 

j | CargoAircraftOnly 

7 Payment fltf/to.- Ems FtdEi Acct Na or CmSa Cud NaJvlow. 
Obtain Beaa-1 1 

- j ActtKft. 1 — 

O-Sender • Hecipiem H Third Party Q CreditCard f j Cash/Check 

0 3 ? 2 8 0 4 2 6 6 lOurlabfcy is SnKKl lo SKCuniess'jTXi decLari 1 higtier vihe- Set the turtera FsdEj S»(V>ce GuidB fol d M i i . 

8 Residential Delivery Signature Options 

No Signature 
p '̂Required 

8682 3650 9819 

PlckjgtinytnIrS 
tvAaaiitianngi 

Direct Signature 

• Sononi tt rscicisttft 
Indirect Signature 

• U ro ent a iuM n 


