Danielle Jouenne, Esq.

UGI Corporation

460 North Gulph Road
UTILITIES, INC. King of Prussia, PA 19406

Post Office Box 858
Valley Forge, PA 19482-0858

(610) 992-3203 Telephone (direct)
(610) 992-3250 Facsimile

March 12, 2015

VIA ELECTRONIC FILING

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street

Harrisburg, PA 17120

Re: Account Number Access Mechanism Data, Docket No. M-2015-2468991
Dear Secretary Chiavetta:

Enclosed for filing in the above-captioned matter, please find the responses of UGI
Utilities, Inc. — Electric Division to the Data Requests of the Pennsylvania Public Utility
Commission’s Office of Competitive Market Oversight dated February 26, 2015.

Copies of these responses are also being e-mailed as indicated below.

Very truly yours,
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Danielle Jouenne
Counsel for UGI Utilities, Inc. — Electric Division

Enclosure
cc: Office of Competitive Market Oversight, via email (ra-ocmo@pa.gov)



UGI Utilities, Inc.- Electric Division

Docket No. M-2015-2468991

Responses to Account Number Access Mechanism Data Request Dated February 26, 2015

1. Please provide the date the account number access mechanism was made available for
EGS use.

Response

The account number access mechanism was made available for EGS use on December
15, 2014.

2. Please provide the total costs, to date, of the account number access mechanism. These
costs should include, but may not be limited to, implementation costs and any applicable
maintenance costs incurred to date.

Response
Total costs related to the account number access mechanism were $27,168.

3. Please provide the number of EGSs (or EGS representatives) registered (i.e., provided the
appropriate login information for access) to use the account number access mechanism,
to date.

Response

One EGS has requested access and has been provided with login information for 20
individual representatives.

4. Please provide the number of attempted accesses to the account number access
mechanisms, to date. This would include both those attempts that are rejected and those
that match the customer’s account information and therefore result in the provision of an
account number.

Response

There have been no attempted accesses to the account number access mechanism to date.

Prepared under the supervision of: David E. Lahoff



UGI Utilities, Inc.- Electric Division

Docket No. M-2015-2468991

Responses to Account Number Access Mechanism Data Request Dated February 26, 2015

5. Please provide the number of successful attempts, to date, that result in an account
number that was already available to the EGSs through the eligible customer list (ECL).

Response

There have been no successful attempts, to date, that resulted in an account number that
was already available through the Company’s ECL.

6. Should an EDC be unable to provide a response to any of the above questions, please
explain. If you anticipate having the information available in the future, briefly explain
when that information may be made available.

Response

Not applicable

Prepared under the supervision of: David E. Lahoff
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