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REVISED NOTICE REGARDING CHANGE IN REGULATORY STATUS
FOR CERTAIN CUSTOMERS 
On March 4, 2015, in response to a Verizon petition, the Pennsylvania Public Utility Commission (PUC) classified stand-alone basic local telephone service and other retail services as competitive in 153 wire centers in seven geographical areas within the Commonwealth served by Verizon North LLC and Verizon Pennsylvania LLC (collectively, Verizon).  This means that effective on or after July 1, 2015, the PUC will no longer regulate the rates for stand-alone basic local telephone service in those wire centers.  These wire centers are located in the following general areas: Philadelphia, Erie, Scranton/Wilkes-Barre, Harrisburg, Pittsburgh, Allentown and York.  The PUC also granted waivers of certain regulations.  Verizon will provide more detailed information by separate message to customers in their upcoming bills.  The bill message will also include Verizon contact information to answer questions and provide additional information for customers.  To view a list and map of the affected wire centers, please visit www.verizon.com/about/community/pa_about.html.   
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