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1. REPORT DATE: 00/00/00 :
2 BUREAU: FPUS :
3, SECTION{S): : 4. PUBLIC MEETING DATE:
5. APPROVED BY: : 00/00/00
DIRECTOR: :
SUPERVISOR:
6. PERSON IN CHARGE: : 7. DATE FILED: 12/13/01
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PARTY/COMPLAINANT :
RESPONDENT/APPLICANT: MCGRAW COMMUNICATIONS INC

COMP/APP COUNTY: ~ UTILITY CODE: 311160

ALLEGATION OR SUBJECT

APPLICATION OF MCGRAW COMMUNICATIONS, INC. FOR APPROVAL TO OFFER, RENDER,
FURNISH OR SUPPLY TELECOMMUNICATIONS SERVICES AS A RESELLER OF TOLL SERVICES
TO THE PUBLIC IN THE COMMONWEALTH OF PENNSYLVANIA.
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December 12, 2001 e DOCUMENT
VIA OVERNIGHT MAIL Ht(, ,‘ML D E R

Mr. James McNulty, Secretary

f‘ 7
Pennsylvania Public Utility Commission PA PUR 13 2001
North Office Building, B-20 Lfc Uiy
Corner of North Street & Commonwealth Avenue SECR TAPYS COMM’SSlOf
Harrisburg, PA 17120 BUREAY

Re:  Application of McGraw Communications, Inc.

//_—'O\\.
RN eSS s

On behalf of McGraw Communications, lnc (“McGraw™), please find an original and
three (3) copies of the consolidated Application of McGraw to provide telecommunications
scrvices in the Commonweallh of Pennsylvania as a Interexchange Toll Reseller and
Competitive Local Exchange Carrier. A check for the required filing fee of $250 is also
enclosed.

Dear Mr. McNully:

Pursuant to 52 Pa. Code §§ 5.302 and 5.423, McGraw hereby requests confidential
treatment of the (inancial information and projections submitted as Exhibit C. Because the
telecommunications industry is highly competitive, McGraw belicves that disclosure of the
mformation included in Exhibit C would place it at a significant competitive disadvantage,
impede full and Fair competition, and undermine its business plans in Pennsylvania. Unrestricted
availability of the details of this information would provide competitors with information
regarding McGraw’s financial strategies that would otherwise be unavailable. Such availability
would disclose McGraw’s future business plans o competitors and ultimately result in a
competitive disadvantage 1o McGraw. In contrast, confidential treatment will not adversely
alfect any interested party.  Confidential treatment of this data is therefore required 1o avoid
commerctal and competitive injury.

An original and one copy of the Application, complete with the confidential information,
are being submitted 1o you and the Bureau of Fixed Utility Services. Other parties on the service
list are being served with redacted copices. Please date stamp the extra copy of this filing and
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Mr. McNulty
Deid 12, 2001
Page 2

return it in the self-addressed, stamped envelope provided. Should you have questions
concerning this filing, please do not hesitate to contact us.

Alully submitted,

ce: Frank Ahearn, McGraw
Russell Blau, SBSF

TELECOM 390738v |




Application of:

McGraw Communications, Inc.

for approval to offer, render, furnish, or

supply telecommunications services as a
Competitive Local Exchange Provider to

the Public in the Commonwealth of Pennsylvania

McGraw Communications, Inc.

for approval to offer, render, furnish, or

supply telecommunications services as an
Interexchange Toll Reseller to

the Public in the Commonwealth of Pennsylvania

PUC-377
Rev.6/99

@Pﬁ@ @\

A-21 L0 Foool;

Application Docket No.

Application Docket No.

B 2O

1. IDENTITY OF THE APPLICANT: The name, address, telephone number and fax number of

the Applicant.

McGraw Communications,
228 LEast 45th Street

New York, NY 10017

{(212) 661-53566 ('Tel)

(212) 843-0457 (Fax)

Please identify any predecessors of the Applicant and provide other names under which the
Applicant has operated within the preceding five years, including name, address, and

telephone number.

None

2, ATTORNEY: The name, address, telephone number, and fax number of the Applicant’s

attorney.

Harry N. Malone

Swidler Berlin Shereff Friedman, LLLLP

3000 K Street, N.W,, Suite 300
Washington, D.C. 20007

(202) 424-7705 (Tel.)

(202) 424-7645 (Fax)
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3. CONTACTS:

A)

B)

C)

APPLICATION: The name, title, address, telephone number, and fax number of the
person to whom questions about this application should be addressed.

Harry N. Malone

Swidler Berlin Shereff Friedman, LLP
3000 K Street, N.W,, Suite 300
Washington, D.C. 20007

(202) 424-7705 (Tel.)

(202) 424-7645 (Fax)

PENNSYLVANIA EMERGENCY MANAGEMENT AGENCY (PEMA): The name, title,
address, telephone number and FAX number of the person with whom contact should
be made by PEMA.

Francis X. Ahearn

McGraw Communications, Inc.
228 East 45th Street

New York, NY 10617

(212) 661-5566 (Tel)

(212) 843-0457 (Fax)

RESOLVING COMPLAINTS: Name, address, telephone number, and FAX number of
the person and an alternate person responsible for addressing customer complaints.
These persons will ordinarily be the initial point(s) of contact for resolving complaints
and queries filed with the Public Utility Commission or other agencies.

Francis X. Ahearn

McGraw Communications, Inc.
228 East 45th Street

New York, NY 10017

(212) 661-5566 (Tel)

(212) 843-0457 (Fax)

4. FICTITIOUS NAME:

The Applicant will not be using a fictitious name.

O The Applicant will be using a fictitious name. Attach to the Application a copy of the

Applicant’s filing with the Commonwealth’s Department of State pursuant to 54 Pa. C.S.
§311, Form PA-953.

5. BUSINESS ENTITY AND DEPARTMENT OF STATE FILINGS:

L) The Applicant is a sole proprietor.



U The Applicant is a:

PUC-377
Rev.6/99
U General partnership
O Domestic limited partnership (15 Pa. C.S. §8511)
1 *Foreign limited partnership (15 Pa. C.S. §8582)
) Domestic registered limited liability partnership {15 Pa. C.S. §8201)
0 *Foreign registered limited liability general partnership (15 Pa. C.S. §8211)

*Provide name and address of Corporate Registered Office Provider or Registered Office
within PA.

Attach to the application the name and address of partners. If any partner is not an
individual, identify the business nature of the partner entity and identify its partners or officers.

Attach to the application proof of compliance with appropriate Department of
State filing requirements as indicated above.

@ The Applicant is a:
(J Domestic corporation (15 Pa. C.S. §1306)
*Foreign corporation (15 Pa. C.S. §4124)

O Domestic limited liability company (15 Pa. C.S. §8913)
O *Foreign limited liability company (15 Pa. C.S. §8981)

*Provide name and address of Corporate Registered Office Provider or Registered
Office within PA.

CT Corporation System
One Commerce Square
417 Walnut Street
Harrisburg, PA 17101

Attach to the application proof of compliance with appropriate Department of State filing
requirements as indicated above. Additionally, provide a copy of the Applicant’s Articles
of Incorporation or a Certificate of Organization.

The Applicant is incorporated in the State of New York. Applicant’s Articles of
lucorporation are attached hereto as Exhibit A, Applicant’s Authority to do Business in
the Commonwealth of Pennsylvania is attached as Exhibit B.

Give name and address of officers:

Francis X. Ahearn President



John Cunningham Chict Operating Officer
Jay Monaghan Vice President

PUC-377
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Officers and directors may bhe contacted at:

McGraw Communications, Inc.
228 East 45th Street

New York, NY 10017

(212) 661-5566 (Tel)

(212) 843-0457 (Fax)

AFFILIATES AND PREDECESSORS WITHIN PENNSYLVANIA:

The Applicant has no affiliates doing business in Pennsylvania or predecessors which have
done business in Pennsylvania.

U The Applicant has affiliates doing business in Pennsylvania or predecessors which have
done business in Pennsylvania. Name and address of the affiliates. State whether they
are jurisdictional public utilities. Give docket numbers for the authority of such affiliates.

If the Applicant or an affiliate has a predecessor who has done husiness within
Pennsylvania, give name and address of the predecessors and state whether they were
jurisdictional public utilities. Give the docket numbers for the authority of such
predecessors.

AFFILIATES AND PREDECESSORS RENDERING PUBLIC UTILITY SERVICE OUTSIDE
PENNSYLVANIA:

Bl The Applicant has no affiliates rendering or predecessors which rendered public utility
service outside Pennsylvania.

[ ] The Applicant has affiliates rendering or predecessors which rendered public utility service

outside Pennsylvania. Name and address of the affiliates. Name and address of the
predecessors (please specify which).

APPLICANT’S PRESENT OPERATIONS: (Select and complete the appropriate statement)

I The applicant is not presently doing business in Pennsylvania as a public utility.
[ ] The applicant is presently doing business in Pennsylvania as a:

[[] Interexchange Toll Reseller, InterLATA and/or IntraLATA, {e.g., MTS, 1+, 800, WATS,
Travel and Debit Cards)

[ ] Interexchange Toll Facilities-based carrier, interLATA and/or IntraLATA, (e.g., MTS, 1+,
800, WATS, Travel and Debit Cards)
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U Competitive Access Provider (dedicated point-to-point or multipoint service: voice or
data)

[_] Competitive Local Exchange Carrier:
0 Facilities-Based
[ ] Non-facilities-Based
O Incumbent Local Exchange Carrier.

U Other (Identify).

9. APPLICANT’S PROPOSED OPERATIONS: The Applicant proposes to operate as a:
Interexchange Toll Reseller, InterLATA and/or IntraLATA, (e.g., MTS, 1+, 800, WATS,
Travel and Debit Cards)

L] Interexchange Toll Facilities-based carrier, InterLATA and/or IntralLATA, (e.g., MTS, 1+,
800, WATS, Travel and Debit Cards)

U Competitive Access Provider (dedicated point-to-point or multipoint service; voice or
data)

Bl Competitive Local Exchange Carrier:

I} Facilities-based

B Non-facilities-based
O Incumbent Local Exchange Carrier

O Other (Identify).

10. PROPOSED SERVICES: Describe in detail the services which the Applicant proposes to
offer. If proposing to provide more than one category in Item #9, clearly and separately delineate the
services within each proposed operation.

McGraw seeks statewide authority to provide the full range of resold intraexchange and
interexchange services in the Pennsylvania service area of Verizon-Pennsylvania. Exchange
services may include, but will not necessarily be limited to: (i) local exchange access services to
single-line, multi-line and Centrex customers; (ii) local exchange services to customers of
MeGraw's end user access line services; and (iii) dedicated and special carrier access services.
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SERVICE AREA: Describe the geographic service area in which the Applicant proposes to

offer services. Clearly and separately delineate the service territory for each category listed in Item
#9. For Competitive LLocal Exchange Carrier operations, you must name and serve the Incumbent
Local Exchange Carriers in whose territory you request authority.

12.

13.

McGraw requests authority to provide resold intraexchange and interexchange
telecommunications services throughout the Commonwealth of Pennsylvania and, therefore, secks
statewide authorization, Service will be provided on a statewide basis and will mirror the service
areas of certified carriers.

MARKET: Describe the customer base to which the Applicant proposes to market its services.
Clearly and separately delineate a market for each category listed in ltem #9.

Resold local and interexchange service will be available to business customers.

PROPOSED TARIFF(S): Each category of proposed operations must have a separate and

distinct proposed tariff setting forth the rates, rules and regulations of the Applicant. Every proposed
tariff shall state on its cover page the nature of the proposed operations described therein, i.e., IXC
R/S, CLEC, CAP, or IXC F/B. A copy of all proposed tariffs must be appended to each original and
duplicate original and copy of Form 377.

14.

FINANCIAL: Attach the following to the Application:

A general description of the Applicant’s capitalization and, if applicable, its corporate stock
structure,

Current balance sheet, Income Statement, and Cash Flow Statement of Applicant or Affiliated
Company, if relying on affiliate for financial security;

See Kxhibit C

A tentative operating balance sheet and a projected income statement for the first year of
operation within the Commonwealth of Pennsylvania; provide the name, title, address,
telephone number and fax number of the Applicant's custodian for its accounting records and
supporting documentation; and indicate where the Applicant’s accounting records and
supporting documentation are, or will be, maintained.

Sce Exhibit C

The custodian of accounting records for McGraw is Keith Lopez. Accounting records are
maintained at MecGraw’s main business address in New York City.

If available, include bond rating, letters of credit, credit reports, insurance coverage and
reports, and major contracts.




15.

16.

17.

18.

19.
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START DATE:

Applicant requests authority to provide service as soon as possible,

FURTHER DEVELOPMENTS: Attach to the Application a statement of further developments,
planned or contemplated, to which the present Application is preliminary or with which it forms
a part, together with a reference to any related proceeding before the Cormmission.

Applicant has no further developments to report.

NOTICE: Pursuantto 52 Pa. Code §5.14, you are required to serve a copy of the signed and
verified Application, with attachments, on the below-listed parties, and file proof of such service
with this Commission:

Office of Consumer Advocate Office of Small Business Advocate
555 Walnut Street Commerce Building, Suite 1102
5th Floor, Forum Place 300 North Second Street
Harrishurg, PA 17101-1923 Harrisburg, PA 17101

Office of the Attorney General
Office of Consumer Protection
Strawberry Square, 14" Floor
Harrisburg, PA 17120

A certificate of service must be attached to the Application as proof of service that the
Application has been served on the above-listed parties. A copy of any Competitive
Local Exchange Carrier Application must also be served on any and/or all Incumbent
Local Exchange Carrier(s) in the geographical area where the Applicant proposes to
offer services.

FEDERAL TELECOMMUNICATIONS ACT OF 1996: State whether the Applicant claims a
particular status pursuant to the Federal Telecommunications Act of 1996. Provide supporting
facts.

Applicant is a “tclecommunications service provider” pursuant to the Federal
Telecommunications Act of 1996.

COMPLIANCE: State specifically whether the Applicant, an affiliate, a predecessor of either,
or a person identified in this Application has been convicted of a crime involving fraud or
similar activity. ldentify all proceedings, limited to proceedings dealing with business
operations in the last five (5) years, whether before an administrative body or in a judicial
forum, in which the Applicant, an affiliate, a predecessor of either, or a person identified herein
has been a defendant or a respondent. Provide a statement as to the resolution or present
status of any such proceedings.

Neither Applicant nor any person or entity identified in this Application has been convicted of a
crime involving fraud or similar activity. There are no regulatory proceedings dealing with




20.

21.
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business operations in the last five (5) years in which Applicant, an affiliate, a predecessor of
cither, or any person identified in this Application has been a defendant or a respondent.

McGraw is committed to complying with all state and federal rules and regulations governing
telecommunications services. McGraw has been the subject to various informal complaints filed
by consumers. All such complaints have been resolved without a finding of unlawful action by
McGraw,

FALSIFICATION: The Applicant understands that the making of false statement(s) herein
may be grounds for denying the Application or, if later discovered, for revoking any authority
granted pursuant to the Application. This Application is subject to 18 Pa. C.S. §§4903 and
4904, relating to perjury and falsification in official matters.

CESSATION: The Applicant understands that if it plans to cease doing business within the
Commonwealth of Pennsylvania, it is under a duty to request authority from the Commission

for permission prior to ceasing business.
Applicant. McGraw Comnc.
By: X
\!

Titlex &S IDEpi7
{




22. AFFIDAVIT: Attach to the Application an affidavit as follows:
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AFFIDAVIT
State of New York

SS.
City of New York

Francis X. Ahearn, Affiant, being duly [sworn/affirmed] according to law, deposes and says that:

He is the President of McGraw Communications, Inc.

That he is authorized to and does make this affidavit for said corporation;

That McGraw Communications, Inc., the Applicant herein, acknowledges that it may have an
obligation to serve or to continue to serve the public by virtue of the Applicant commencing the
rendering of service pursuant to this Application consistent with the Public Utility Code of the
Commonwealth of Pennsylvania, Title 66 of the Pennsylvania Consolidated Statutes, with the Federal
Telecommunications Act of 1996, signed February 6, 1996, or with other applicable statutes or
regulations;

That McGraw Cammunications, Inc., the Applicant herein, asserts that it possesses the requisite
technical, managerial, and financial fitness to render public utility service within the Commonwealth of
Pennsylvania and that the Applicant will abide by all applicable federal and state laws and regulations
and by the decisions of the Pennsylvania Public Utility Commission.

That McGraw Communications, Inc., the Applicant herein, asserts that it has contacted the
appropriate 911 Coordinator(s), and that arrangements are under way for the provisioning of
emergency 911 service in each of the Counties/Cities where service is to be provided.

That the facts above set forth are true and correct to the best of his knowledge, information and
belief, and that he expects said entity to be able to prove the same at any hearing thereof.

%l/? W
Wtu re of Affiant

Sworn and subscribe before me this //ﬂﬂ/ day of %’/ﬁ/f@fﬂf , 2001.

A
HARD J. CUNN‘NGHAM . N / |
Not?:lrf' Public. Siate of New York Slgnature ¥ tficial admi lstenng ot
No. 31.0825900
isSi Ouatifind in New York ?o:lmw
My Commission expires commission Expires M3 )
[4
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VERIFICATION STATEMENT: Attach to the Application a verification statement as follows:

State of New York
SS.
City of New York

Francis X. Ahearn, Affiant, being duly [sworn/affirmed] according to law, deposes and says

that:

He is the President of McGraw Communications, Inc.

That he is authorized to and does make this affidavit for said corporation;

That the facts above set forth are true and correct to the best of his knowledge, information
and belief, and that he expects said entity to be able to prove the same at any hearing thereof.

Signature of Affiant

Sworn and subscribed before me this //777} day of ,/57/5'%535‘7(0 , 2001

R|ICHARD ). CUNNINGHAM
Notary Pubtc, State of New York
No. 31-0826900

Qualifled in New quk Coun
Commission Expires M? 9’, Zm

My Commission expires 4
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ARTICLES OF INCORPORATION



CERTIFICATE OF INCORPORATION
oF

HMCGRAW COMMUNICATIONS, INC.

1. The name of the corporation is McGraw Communications,
Inc.

2. The office of the corporation shall be located in New
York County.

3. The address of its registered office is 1049 Park
Avenue, New York, New York 10128.

4., The name of its registered agent is:

David N. McGraw
1049 Park Avenue
New York, New York 10128

5. The corporation will engage in any lawful act or
activity for which corporations may be organized under the Busineses
Corporation Law, provided that it will not engage in any act or activity
requiring the consent or approval of any state official, department,
board, agency or other body without such consent or approval first being
obtained.

6. The total number of shares of stock which the
corporation ahgll have authority to issue is one hundred shares without
par value.

7. The stockholders shall have the preemptive right to
subscribe to all additional issues of stock.

8. Meetings of stockholders may be held within or without
the State of New York, as the by-laws may provide. The books of the
corporation may be kept (subject to any provisions contained in the

statutes) cutside the State of New York at such place or places as may



be designated from time to time by the Board of Directors or in the by-
laws of the corporation. Elections of directora need not be by written
ballot unless the by-laws of the corporation shall so provide.

9. The corporation reserves the right to amend, a;ter,
change or repeal any providion contained in this certificate of
incorporation, in the manner now or hereafter prescribed by statute, and
all rights conferred upon stockholders herein are granted subject to
this reservation.

10. 1In furtherance and not in limitation of the powers
conferred by statute, the Board of Directors is expressly authorized to
make, alter or repeal the by-laws of the corporation.

11. The Secretary of State is designated as the agent of
the corporation upon whom process againat the corporation may be served.
The Secretary of State shall mail copies of such process to:

Mr. David N. McGraw

McGraw Communications, Inc.

1049 Park Avenue

New York, New York 10128

THE UNDERSIGNED affirms, under penalties of perjury, that

the facta herein stated are true, and accordingly has hereunto set my

Y ¢ sl

lfred G. Walton, Esq.
8 Crest Lane
Warren, NJ 07059

hand this 14th day of June, 1996.




N. Y. 5. DEFARTMENT OF STATE 162 WASHINGTON AVENUE
DIVISION OF CORFORATIONS AND STATE RECORDS ALBANY , NY 12231

FILING RECEIFT

e o At i) e e e e ot e et P e S S S mmw e A T Sw s e T W S M S e M Mar TV STy e S e A i e e e ok Tt e ST ST T T s  t FMY f T M M T Y TR e Y S S P
e e e e e e A e e bbb 3 3 - 3 - - -5 T

ENTITY NAME : MCGRAW COMMUNICATIONS, INC.

DOCUMENT TYPE : INCORFORATION (DOM. BUSINESS) COUNTY: NEWY
SERVICE COMPANY : %% NO SERVICE COMPANY *# SERVICE CODE: 00 =
3t S S S At 3 S - + - -+

FILED: 06/25/1996 DURATION: FPERPETUAL CASH %: 960625000110 FILM %: 960625000102

ADDRESS FOR FROCESS Leettt e, EXIST DATE
——————————————————— ..‘ - NE ®e, ———————————
THE CORPORATION, DAVID N. HCGRAQ-'Q)()t W }f- 06/25/1996
1049 PARK AVE o N :
NEW YORK, NY 10128 Ay ,
> v “
REGISTERED AGENT . .
———————————————— * ]
DAVID N. MCGRAW . * .
1049 PARK AVE o .
NEW YORK, NY 10128 <% o
0 .
STOCK : 200 NPV %,
FILER FEES 185.00 PAYMENTS 185.00
DAVID N. MCGRAW FILING 125.00 CASH : 0.00
1049 FARK AVE. TAX : 10.00 CHECK : 185.00
CERT : ©.00 BILLED: 0.00
NEW YORK, NY 10128 + COFIES ©.00
' HANDLING: 50.00

REFUND: 00
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EXHIBIT B

QUALIFICATION TO DO BUSINESS



COMMONMWEALTH 0 F PENNSYLVANTILA

DEPARTMENT OF STATE

NOVEMBER 02, 2001

TO ALL WHOM THESE PRESENTS SHALL COME., GREETING:

[ DO HEREBY CERTIFY THAT,

MCGRAW COMMUNICATIONS. INC.

is duly qualified to do business under the laws of the Commonwealth of
Pennsylvania and remains a subsisting corporation so far as the records

of this office show. as of the date herein.

IN TESTIMONY WHEREOF. [ have
hereunto set my hand and caused
the Seal of the Secretary's
Office to be affixed. the day
and year above written.

JSOW



PUC-377
Rev.6/99
EXHIBIT D

PROPOSED TARIFFS



McGRAW COMMUNIC:QONS, INC. Telep&e - PA P.U.C. Tariff No. 2
Preface
Original Title Page

IXC RESELLER

TITLE PAGE

INTEREXCHANGE CARRIER SERVICES

This tariff applics to the [ong distance interexchange toll reseller telecommunications
services furnished by McGraw Communications, Inc.(*McGraw” or “Carrier" or “Company™)
between one or more points in the Commonwealth of Pennsylvania. This tariff is on file with the
Pennsylvania Public Utility Commission, and copies may be inspected, during normal business
hours, at Company's principal place of business, 228 East 45" Street, New York, New York 10017.

The Company’s Tariff is in concurrence with all applicable State and Federal Laws
(including but not limited to, 52 Pa. Code, 66 Pa. C.S., the Telecommunications Act of 1996),
and with the Commission’s applicable Rules and Regulations and Orders. Any provisions
contained in this Tariff that are inconsistent with the forgoing mentioned will be deemed
inoperative and superseded.

Issued; Effective:

Issued by: [ISSUING OFFICER AND TITLE
McGraw Communications, Inc.
228 East 45" Street
New York, New York 10017



McGRAW COMMUNIC’ONS, INC. Telep@e - PA P.U.C. Tariff No. 2
Preface

Original Page No. 1
[XC RESELLER

CHECK SHEET

The pages of this tariff are effective as of the date shown at the bottom of the respective
page(s). Original and revised pages as named below comprise all changes from the original tariff and
are currently in effect as of the date on the bottom of this page.

SECTION  PAGE REVISION SECTION  PAGE REVISION
Preface Title Original 2 18 Original
Preface I Original 2 19 Original
Preface P Original 2 20 Original
Preface 3 Original 2 21 Original
Preface 4 Original 2 22 Original
Preface 5 Original 2 23 Original
1 1 Original 2 24 Original
1 2 Original 2 25 Original
2 1 Origina 2 26 Original
2 2 Original 2 27 Original
3 3 Original 3 1 Original
3 4 Original 3 2 Original
3 5 Original 4 1 Original
3 6 Original 4 2 Original
2 7 Original 4 3 Original
2 8 Original 4 4 Original
2 9 Original 4 5 Original
2 10 Original 4 6 Original
2 11 Original 4 7 Original
2 12 Original 4 8 Original
2 13 Original 4 9 Original
2 14 Original 4 10 Original
2 15 Original 4 11 Original
2 16 Orniginal 5 1 Original
2 17 Original

[ssued: Effective:

Issued by: ISSUING OFFICER AND TITLE
McGraw Communications, Inc.
228 East 45" Street
New York, New York 10017



McGRAW COMMUNICATIONS, INC.

IXC RESELLER

Telephone - PA P.U.C. Tariff No. 2

Preface
Original Page No. 2

Issued by: ISSUING OFFICER AND TITLE
McGraw Communications, Inc.
228 East 45" Street
New York, New York 10017

TABLE OF CONTENTS
PAGE
PREFACE
TITLE PAGE ... e ettt ettt ssceas s arae b e ab e b e arentan Title
CHECK SHEET ..ottt ettt e steebe s b e sa et e e st sets st st e st st et est bt smsemesmaabtssesessensensen 1
TABLE OF CONTENTS ..ot ettt srarrb s e st st sr e searessrnerbesae e bensessbes 2
EXPLANATION OF SYMBOLS ...t ccancasensensessesses e ssensenensessoseesssseassses 4
TARIFF FORMAT ..ottt et e sttt et et see e e e e nte e e senne et s nenens 5
SECTION 1. DEFINITIONS oot esnes e e sesssassnen esreonresansress 1
SECTION 2.  GENERAL REGULATIONS.........coiriiirenenercrcrenee s et sseeeassneeseas 1
2.1 Undertaking of the Company ... ]
22 Use of the Company’s SErVICe ..o e s 2
23 LATTEALIONS. ittt se st e b e s b e eba e e et san e bas s e b e enns steeesssbarbsceneneaans 3
2.4 Assignment or Transfer.....o i et 4
2.5 Use of Company’s Service by Others ..ot 4
2.6 Liability of the COMPANY.......coovieiiiecnreee e sseens 5
27 Responsibilities of the Customer...........cvoiv i 9
2.8 Billing and Payment FOr SErvice.........ccooivmiiiiiiicciiiccieciecce e ite et e 11
29 DEPOSIES ... e e e ettt st e 18
210 Advance PAYMENTS ..ottt e s st et e et e e e e aeaans 18
2.11 Refunds or Credits For Service Outages of Interruptions...........coocovveeveveernenene 19
2.12  Cancellation or Termination of Service ..o, 20
2,13 INErCONMNEOLIOM .ttt etk e n e sar s sn e e b ene e e 24
2.14  Customer Provided EQUIPMENT.......ccooioiiiiiniiee e 24
2,15  Company Provided Equipment... ... 26
2.16  Inspection, Testing and Adjustment. .............coco s e 27
2.17  Availability of Toll-Free NUMBEIS... ...t e 27
2.18  Miscellancous Rates and Charges.... ..o veeviveceveeniicee e ccees e e senees e 27
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EXPLANATION OF SYMBOLS

The following are the only symbols used for the purposes indicated below:

C-  Change.
D- Decrease in Rate.
[- Increase in Rate.
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TARIFF FORMAT

Sheet Numbering - Sheet numbers appear in the upper right corner of the page. Sheets are
numbered sequentially. However, new sheets are occasionally added to the tariff. When a
new sheet is added between sheets already in effect, a decimal is added. For example, a new
sheet added between sheets 14 and 15 would be 14.1.

Sheet Revision Numbers - Revision numbers also appear in the upper right corner of each
page. These numbers are used to determine the most current sheet version on file with the
Commission. For example, the 4th revised Sheet 14 cancels the 3rd revised Sheet 14.
Because of various suspension periods, deferrals, etc. the Commission follows in their tariff
approval process, the most current sheet number on file with the Commission is not always
the tariff page in effect.

Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level of

coding is subservient to its next higher level:

2.
2.1.

2.1.1.

2.1.1A.

2.1.1LA.L
2.1.1.A.1.(a).
2.1.1.A.1.(a).1.
2.1.1.A.1.(a).1.().
2.1.1.A.1(a).L.G).().

Check Sheets - When a tariff filing is made with the Commission, an updated check sheet
accompanies the tariff filing. The check sheet lists the sheets contained in the tariff, with a
cross reference to the current revision number. When new pages are added, the check sheet
is changed to reflect the revision. All revisions made in a given filing are designated by an
asterisk (*). There will be no other symbols used on the check sheet if these are the only
changes made to it (i.e., the format, etc. remains the same, just revised revision levels on
some pages). The tariff user should refer to the latest check sheet to find out if a particular
sheet is the most current on file with the Commission
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DEFINITIONS

Access Code - A sequence of numbers that, when dialed, connects a Customer to the
Company associated with that sequence.

Access Line - An arrangement from a local exchange telephone company or other common
carrier, using cither dedicated or switched access, which connects a Customer’s location to
Company’s location or switching center.

Authorization Code - A numerical code, one or more of which may be assigned to a
Customer, to enable Company to identify the origin of the service User so it may rate and
bill the call. All authorization codes shall be the sole property of Company and no Customer
shall have any property or other right or interest in the use of any particular authorization
code. Automatic numbering identification (ANI) may be used as or in connection with the
authorization code.

Automatic Numbering Identification (ANI) - A type of signaling provided by a local
exchange telephone company which automatically identifies the local exchange line from
which a call originates.

Carrier or Company - Refers to McGraw Communications, Inc.

Commission - Refers to the Pennsylvania Public Utility Commission.

Common Carrier - A company or entity providing telecommunications services to the public.

Customer - The person or legal entity which enters into arrangements for Company's
telecommunications services and is responstble for payment of Company's services.

Holiday - New Year's Day, Memorial Day, Independence Day, Labor Day, Thanksgiving
Day, and Christmas Day.
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DEFINITIONS (Cont'd)

Local Access and Transport Area (LATA) - The term "Local Access Transport Area" denotes
a geographical area established by the U.S. District Court for the District of Columbia in
Civil Action No. 82-0192, within which a local exchange company provides communications
services.

Message, Toll — A message between different local calling areas.

Message Toll Service (MTS)- A service that involving facilities for telecommunications
between local service areas.

Measured Charge - A charge assessed on a per minute basis in calculating a portion of the
charges due for a completed interexchange call.

Telecommunications - The transmission of voice communications or, subject to the
transmission capabilities of the service, the transmission of data, facsimile, signaling,
metering, or other similar communications.
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2.

GENERAL REGULATIONS

2.1

Undertaking of The Company

2.1.1

2.1.2

2,13

The Company undertakes to furnish communications service pursuant to the
terms of this tariff in connection with one-way and/or two-way
communications originating and terminating between points within the
Commonwealth of Pennsylvania. The Company's services and facilities are
available twenty-four (24) hours per day, seven (7) days per week.

The Company is responsible under this tariff only for the services and
facilities provided hereunder, and it assumes no responsibility for any service
provided by any other entity that purchases access to the Company network
in order to originate or terminate its own services, or to communicate with its
own Customers.

The Company arranges for installation, operation, and maintenance of the
communications services provided in this tariff for Customers in accordance
with the terms and conditions set forth under this tariff. The Company may
act as the Customer's agent for ordering access connection facilities provided
by other carriers or entities, when authorized by the Customer, to allow
connection of a Customer's location to the Company’s network. The
Customer shall be responsible for all charges duc for such service
arrangements.
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2.

GENERAL REGULATIONS

2.2

Use of the Company's Service

2.2.1

222

223

224

Services provided under this tariff may be used by the Customer for any
lawful telecommunications purpose for which the service is technically
suited.

The services the Company offers shall not be used for any unlawful purpose
or for any use as to which the Customer has not obtained all required
governmental approvals, authorizations, licenses, consents and permits.

The Company may require applicants for service who intend to use the
Company's offerings for resale, shared and/or joint use to file a letter with the
Company confirming that their use of the Company's offerings complies with
relevant laws and the Pennsylvania Public Utility Commission regulations,
policies, orders, and decisions.

A Customer may transmit or receive information or signals via the facilities
of the Company. The Company's services are designed primarily for the
transmission of voice-grade telephonic signals, except as otherwise stated in
this tariff. A user may transmit any form of signal that is compatible with the
Company's equipment, but the Company does not guarantee that its services
will be suitable for purposes other than voice-grade telephonic
communication except as specifically stated in this tariff.
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2

GENERAL REGULATIONS (CONT’D)

23 Limitations

23.1

232

233

234

2.3.5

The Company reserves the right to discontinue service when necessitated by
conditions beyond its control, or when the Customer is using the service in
violation of the provisions of this tariff, or in violation of the law.

Service is offered subject to the availability of the necessary facilities and
equipment, or both facilities and equipment, and subject to the provisions of
this tariff.

The Company does not undertake to transmit messages, but offers the use of
its facilities when available, and will not be liable for errors in transmission
or for failure to establish connections.

Service may be limited or discontinued by the Company, without notice to
the Customer, by blocking traffic to certain countries, cities, or NXX
exchanges, or by blocking calls using certain Account Codes or
Authorization Codes, when the Company deems it necessary to take such
action to prevent unlawful use of its service. Service will be restored as soon
as it can be provided without undue risk.

The Company reserves the right to limit or to allocate the use of existing
facilities, or of additional facilities offered by the Company, when neccssary
because of lack of facilities, or due to some other cause beyond the
Company's control.
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2

GENERAL REGULATIONS (CONT’D)

Assignment and Transfer

24.1

All facilities provided under this tariff are directly or indirectly controiled by
the Company and the Customer may not transfer or assign the use of service
or facilities without the express written consent of the Company. All
regulations and conditions contained in this tariff shall apply to all such
permitted assignees or transferees, as well as all conditions of service. Such
transfer or assignment, when permitted, shall only apply where there i1s no
interruption of the use or location of the service or facilities.

Use of Company's Service by Others

2.5.1

252

Resale and Sharing

There are no prohibitions or limitations on the resale of services. Prices for
resold or shared services are those appearing in this tariff. Any service
provided under this tariff may be resold to or shared with other persons at the
option of Customer, subject to compliance with any applicable laws or the
Pennsyivania Public Utility Commission regulations governing such resale
or sharing. The Customer remains solely responsible for all use of services
ordered by it or billed to its telephone number(s) pursuant to this tariff, for
determining who is authorized to use its services, and for notifying the
Company of any unauthorized use.

Joint Use Arrangements

Joint use arrangements will be permitted for all services provided under this
tariff. From each joint use arrangement, one member will be designated as the

. Customer responsible for the manner in which the joint use of the service will

be allocated. The Company will accept orders to start, rearrange, relocate, or
discontinue service only from the Customer. Without affecting the
Customer's ultimate responsibility for payment of all charges for the service,
each joint user shall be responsible for the payment of the charges billed to
it.
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2.

GENERAL REGULATIONS (CONT’D)

Liability of the Company

The Company's liability for damages arising out of mistakes, interruptions,
omissions, delays, errors, or defects in transmission which occur in the
course of furnishing service or facilities, in no event shall exceed an amount
equivalent to the proportionate charge to the Customer as described in
Section 2.11, for the period during which the faults in transmission occur.

2.6.2 The Company shall not be liable for any claim or loss, expense or damage

(including indirect, special or consequential damage), for any interruption,
delay, error, omission, or defect in any service, facility or transmission
provided under this tariff, if caused by any person or entity other than the
Company, by any malfunction of any service or facility provided by any
other carrier, by an Act of God, fire, war, civil disturbance, or act of
government, or by any other cause beyond the Company's direct control.

2.6.3 The Company shall not be liable for, and shall be fully indemnified and held

harmless by the Customer against any claim or loss, expense, or damage
(including indirect, special or consequential damage) for defamation, libel,
slander, invasion, infringement of copyright or patent, unauthorized use of
any trademark, trade name or service mark, unfair competition, interference
with or misappropriation or violation of any contract, proprietary or creative
right, or any other injury to any person, property or entity arising out of the
material, data, information, or other content revealed to, transmitted, or used
by the Company under this tariff; or for any act or omission of the
Customer; or for any personal injury or death of any person caused directly
or indirectly by the installation, maintenance, location, condition, operation,
failure, presence, use or removal of equipment or wiring provided by the
Company, if not directly caused by negligence of the Company.
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2.

GENERAL REGULATIONS (CONT’D)

2.6

Liability of the Company

264

2.6.5

2.6.6

The Company shall not be liable for any defacement of or damages to the
premises of a Customer resulting from the furnishing of service which is not
the direct result of the Company's negligence.

Service furnished by the Company may be interconnected with the services
or facilities of other carriers or private systems. However, service furnished
is provided solely by the Company and is not a joint undertaking with other
parties.

If the Company underbills as a result of the Company’s omission or
negligence and the amount owed by the customer has accumulated over a
period of one month and exceeds $25.00, the Company shall offer and enter
into reasonable arrangements for the payment of the amount owed by the
Customer within 90 days from the date that the Company becomes aware of
the underbilling.

If the Company overbills a Customer, the Company may refund the
overbilled amount by a credit on future bills; provided that if the refund
amount is $25.00 or more, the Company shall offer the Customer a choice of
a cash refund.
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2. GENERAL REGULATIONS (CONT’D)

2.6 Liability of the Company (Cont'd)

2.6.7 The Company shall be indemnified and saved harmless by the Customer from
and against all loss, liability, damage and expense, including reasonable
counsel fees, due to:

A.

Any act or omission of: (a) the Customer or Authorized User, (b) any
other entity furnishing service, equipment or facilities for use in
conjunction with services or facilities provided by the Company; or
(c) common carriers, except as contracted by the Company;

Any delay or failure of performance or equipment due to causes
beyond the Company's control, including but not limited to, acts of
God, fires, floods, earthquakes, hurricanes, or other catastrophes;
national emergencies, insurrections, riots, wars or other civil
commotions; strikes, lockouts, work stoppages or other labor
difficulties; criminal actions taken against the Company;
unavailability, failure or malfunction of equipment or facilities
provided by the Customer or third parties; and any law, order,
regulation or other action of any governing authority or agency
thereof;

Any unlawful or unauthorized use of the Company's facilities and
services;

Breach in the privacy or security of communications transmitted over
the Company's facilities;
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2. GENERAL REGULATIONS (CONT’D)

2.6  Liability of the Company (Cont'd)

2.6.7 (Cont’d)

E. Changes in any of the facilities, operations or procedures of the
Company that render any equipment, facilities or services provided
by the Customer obsolete, or require modification or alteration of
such equipment, facilities or services, or otherwise affect their use or

performance;
F. Any noncompletion of calls due to network busy conditions;
G. And any other claim relating to the use of or furnishing of use of the

Company’s services or facilities which resulted from any act or
omission of the Customer, its Authorized Users, guests, patrons,
visitors or other transient third parties using the services of the
Company through the Customer's equipment, or any other entity

Issued: Effective:

Issued by: ISSUING OFFICER AND TITLE
McGraw Communications, Inc.
228 East 45™ Street
New York, New York 10017



McGRAW COMMUNICATIONS, INC.

Telephone - PA P.U.C. Tariff No. 2
Section 2
Original Page No. 9

IXC RESELLER

2.

GENERAL REGULATIONS (CONT’'D)

2.7 Responsibilities of the Customer

2.7.1 The Customer is responsible for making proper application for service;
placing any necessary orders; for complying with tariff regulations; and
payment of charges for services provided. Specific Customer responsibilities
include, but are not limited to the following:

A.

The Customer shall ensure compliance with any applicable laws,
regulations, orders or other requirements (as they exist from time to
time) of any governmental entity relating to services provided or
made available to other users by the Customer,

If required for the provision of the Company's services, the Customer
must provide any equipment space, supporting structure, conduit and
electrical power without charge to the Company.

The Customer is responsible for arranging access 1o its premises at
times mutually agreeable to the Company and the Customer when
required for the Company personnel to install, repair, maintain,
program, inspect or remove equipment associated with the provision
of the Company's services.
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2.

GENERAL REGULATIONS (CONT’D)

2.7

Responsibilities of the Customer (Cont'd)

2.7.1 (Cont’d)

D.

The Customer shall ensure that any Customer provided equipment
and/or systems are properly interfaced with Company facilities or
services, that the signals emitted into Company's network are of the
proper mode, bandwidth, power, and signal level for the intended
use of the Customer and in compliance with the criteria set forth in
this tariff, and that the signals do not damage equipment, injure
personnel, or degrade service to other Customers.

The Customer must pay the Company for replacement or repair of
damage to the equipment or facilities of the Company caused by
negligence or willful act of the Customer, users, or others, by
improper use of the services, or by use of equipment provided by the
Customer, users, or others.

The Customer must pay for the loss through theft of any Company
equipment installed at Customer's premises.

The Customer is responsible for establishing its identity as often as
necessary during the course of a call.

The Customer is responsible for identifying the station, party, or
person with whom communications is desired and/or made at the
called number.
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2. GENERAL REGULATIONS (CONT’D})
2.8 Billing and Payment For Service
2.8.1 Responsibility for Charges

The Customer is responsible for payment of all charges for services and

equipment furnished to the Customer or its Authorized Users for transmission

of calls via the Company's network. In particular and without limitation to
the foregoing, the Customer is responsible for any and all cost(s) incurred as
the result of:

A. any delegation of authority resulting in the use of Customer's
communications equipment and/or network services which result in
the placement of calls via the Company;

B. any and all use of the services provided by the Company, including
calls which the Customer did not individually authorize;

C. any calls placed by or through the Customer's equipment via any
remote access feature(s);

D. any calls placed via the Company's Travel Service as a result of the
Customer's intentional or negligent disclosure of Authorization Codes
or Account Codes assigned to the Customer; and

E. any and all calls placed to a toll-frec number (e.g., "800" or "888")
provided to the Customer by the Company.
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2.

GENERAL REGULATIONS (CONT’D})

2.8

Billing and Payment For Service (Cont'd)

2.8.2 Payment for Service

All charges due by the Customer are payable to the Company or any agent
duly authorized to receive such payments. The billing agent may be the
Company, a local exchange telephone company, credit card company, or
other billing service. Terms of payment shall be according to the rules and
regulations of the agent and subject to the rules of regulatory bodies having
jurisdiction.

Non-recurring charges for installations, service connections, moves or

rearrangements are due and payable within thirty (30) days after the closing

date printed on the invoice or bill mailed to the Customer by the Company.

Billing thereafter will include recurring charges and actual usage as defined

below:

A. Billing of the Customer by the Company will begin on the Service
Commencement Date, which is the day on which the Company notifies
the Customer that the service or facility is available for use, except that
the Service Commencement Date may be postponed by mutual
agreement of the parties, or if the service or facility does not conform to
standards set forth in this tariff or the Service Order. Billing accrues
through and includes the day that the service, facility, arrangement or
component is discontinued.
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2. GENERAL REGULATIONS (CONT’D)
2.8 Billing and Payment For Service (Cont'd)
2.8.2 Payment for Service (Cont’d)

B. The Company shall present invoices for recurring charges monthly to the
Customer, in advance of the month in which service is provided, and
recurring charges shall be due and payable within thirty (30) days after
the closing date printed on the bill mailed to the Customer by the
Company.

C. When service does not begin on the first day of the month, or end on
the last day of the month, the recurring charge for the fraction of the
month in which service was furnished will be calculated on a pro rata
basis. For this purpose, every month is considered to have thirty (30)
days.

D. When billing is based upon Customer usage, usage charges will be
billed monthly in arrears for service provided in the preceding billing
period.
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2.

GENERAL REGULATIONS (CONT’D}

2.8

Billing and Payment For Service (Cont'd)

283

2.84

Disputed Charges

Any objections to billed charges must be reported to the Company or its
billing agent within thirty (30) days of the closing date printed on the bill
issued to the Customer. Adjustments to Customers' bills shall be made to the
extent that circumstances exist which reasonably indicate that such changes
are appropriate. Customers may contact the Pennsylvania Public Utility
Commission with 1) any unresolved dispute or 2) disputed charges for which
the Company refuses an adjustment if disputed charges were reported to the
Company after thirty (30) days from the closing date on the Customer’s bill.

Pennsylvania Public Utility Commission
Bureau of Consumer Services

P.O. Box 3265

Harrisburg, PA 17105-3265

Telephone: 1-(800) 782-1110

Taxes

The Company reserves the right to bill any and all applicable taxes in
addition to any recurring, non-recurring, per call charges, usage charges or
charges for special arrangements and construction, including, but not limited
to any Federal Excise Tax, State Sales Tax, Municipal Taxes and Gross
Receipts Tax. Unless otherwise specified in this tariff, such taxes will be
itemized separately on Customer bills.
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2. GENERAL REGULATIONS (CONT’D)
2.8 Billing and Payment For Service (Cont'd})

2.8.5 Late Payment Fees
A late payment fee of 1.5% per month will be charged on any past due
balance. Any applicable late payment fees will be assessed according to the
terms and conditions of the Company or its billing agent and pursuant to
Pennsylvania law.

2.8.6 Return Check Charge
A return check charge of $25.00 will be assessed for checks returned for
insufficient funds. Any applicable return check charges will be assessed
according to the terms and conditions of the Company or its billing agent and
pursuant to Pennsylvania law.

2.8.7 Minimum Service Period
The minimum period for which services are provided and for which rates and
charges are applicable is one (1) month unless otherwise specified in this
tariff or by mutually agreed upon contract. When a service is discontinued
prior to the expiration of the minimum period, charges are applicable,
whether the service is used or not.
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2. GENERAL REGULATIONS (CONT’D)

2.8 Billing and Payment For Service (Cont'd)

2.8.8 Non-Routine Installation Charges

At the Customer's request, installation and/or maintenance may be performed
outside the Company's regular business hours or in hazardous locations. In
such cases, charges based on cost of the actual labor, material, or other costs
incurred by or charged to the Company will apply. If installation is started
during regular business hours but, at the Customer's request, extends beyond
regular business hours into time periods including, but not limited to,
weekends, holidays, and/or night hours, additional charges may apply.
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2.

GENERAL REGULATIONS (CONT’D)

2.8

Billing and Payment For Service (Cont'd)

2.8.9 Charges for Cancellation of Application for Service

A,

Where the Company permits the Customer to cancel an application
for service prior to the start of installation of service or prior to any
special construction, no charges will be imposed.

Where, prior to cancellation by the Customer, the Company incurs
any expenses in installing the service or in preparing to install the
service that it otherwise would not have incurred, a charge equal to
the costs the Company incurred, less net salvage, shall apply, but in
no case shall this charge exceed the sum of the charge for the
minimum period of services ordered, including installation charges,
and all charges others levy against the Company that would have
been chargeable to the Customer had service begun.

Where the Company incurs any expense in connection with special
construction, or where special arrangements of facilities or equipment
have begun, before the Company receives a cancellation notice, a
charge equal to the costs incurred, less net salvage, may apply. In
such cases, the charge, unless otherwise specified in this tariff, will
be based on such elements as the cost of the equipment, facilities, and
material, the cost of installation, engineering, labor, and supervision,
general and administrative expense, other disbursements,
depreciation, maintenance, taxes, provision for return on investment,
and any other costs associated with the special construction or
arrangements.
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2.

GENERAL REGULATIONS (CONT’D)

29

2.10

Deposits

To safeguard its interests, before service is furnished, the Company may require a
Customer, whose financial responsibility is not established to the satisfaction of the
Company, or who is a bad credit risk or non credit rated to make a deposit to be held
as a guarantee for the payment of charges in accordance with the Rules of the
Pennsylvania Public Utility Commission Title 52, Chapters 64.32 and 64.35. A
deposit does not relieve the Customer of the responsibility for the prompt payment
of bills on presentation. The deposit will not exceed an amount equal to the estimated
two (2) months charges for a service that has a minimum payment period of at one
(1) month.

Advance Payments

To safeguard its interests, the Company may require a Customer to make an advance
payment before services are furnished. The advance payment will not exceed an
amount equal to the non-recurring charge(s) and one (1} month's charges for the
service or facility. In addition, where special construction is involved, the advance
payment may also include an amount equal to the estimated non-recurring charges
for the special construction and recurring charges (if any) for a period to be set
between the Company and the Customer. The advance payment will be credited to
the Customer’s initial bill. An advance payment may be required of Customers in
addition to a deposit. The Company reserves the right to waive Advance Payments
and/or Deposits, at its sole discretion, upon a showing of adequate financial
responsibility to the satisfaction of the Company.

[ssued:

Effective:

Issued by: ISSUING OFFICER AND TITLE
McGraw Communications, Inc.
228 East 45" Street
New York, New York 10017



McGRAW COMMUNICATIONS, INC.

Telephone - PA P.U.C. Tariff No. 2
Section 2
Original Page No. 19

IXC RESELLER

2.

GENERAL REGULATIONS (CONT’D)

2.11  Refunds or Credits for Service Qutages or Interruptions

2.11.1

2.11.2

2.11.3

2.11.4

An interruption period begins when the Customer reports a service, facility
or circuit to be inoperative and, if necessary, releases it for testing and repair.
An interruption period ends when the service, facility or circuit is operative.
Credits for service outages or interruptions are subject to the regulations
listed below.

[f the Customer reports a service, facility or circuit to be interrupted but
declines to release it for testing and repair, or refuses access o its premises
for test and repair by the Company, the service, facility or circuit is
considered to be impaired but not interrupted. No credit allowances will be
made for a service, facility or circuit considered by the Company to be
impaired.

Credit allowances for interruption periods which are not due to the
Company's testing or adjusting, to the negligence of the Customer, or to the
failure of channels, equipment and/or communications systems provided by
the Customer, are subject to the general hability provisions set forth in this
tariff. 1t shall be the obligation of the Customer to notify Company
immediately of any interruption in service for which a credit allowance is
desired by Customer. Before giving such notice, the Customer shall ascertain
that the trouble is not within his or her control, or is not in wiring or
equipment, if any, furnished by Customer.

The Customer shall be responsible for the payment of service charges based
upon time and materials for visits by the Company's agents or employees to
the premises of the Customer when the service difficulty or trouble report
results from the use of cquipment or facilities provided by any party other
than the Company, including but not limited to the Customer.
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2.

GENERAL REGULATIONS (CONT’D)

2.11  Refunds or Credits for Service Qutages or Interruptions (Cont’d)

2.11.5

2.11.6

For purposes of credit computation every month shall be considered to have
seven hundred and twenty (720) hours. For services with a monthly recurring
charge, no credit shall be allowed for an interruption of continuous duration
of less than four (4) hours. The Customer shall be credited for an interruption
of four (4) or more hours at the rate of 1/720th of the monthly charge for the
services affected for each day that the interruption continues. The formula
used for computation of credits is as follows:

Credit= A/720 x B

A = outage time in hours (must be 4 or more)
B = total monthly recurring charge for affected service.

For usage sensitive long distance services, credits will be limited to, at
maximum, the price of the initial period of the individual call that was
interrupted plus any operator service charges or surcharges required to
reconnect the caller.
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2.12  Cancellation or Termination of Service
2.12.1 Cancellation by Customer

Customers of presubscribed long distance services may cancel service by

providing the Company with written or verbal notification thirty (30) days

prior to the requested cancellation date. The Company shall hold the

Customer responsible for payment of all bills for service furnished until the

cancellation date specified by the Customer or until thirty (30) days after the

date that the cancellation notice is received, whichever is later,
2.12.2 Cancellation by Company

A. The Company may terminate service to a Customer for nonpayment
of undisputed charges or other violation of this tariff or provision of
law upon five (5) days written notice to the Customer without
incurring any liability for damages due to loss of telephone service to
the Customer. Charges will not be considered past due until thirty
(30) days from the closing date printed on the Customet’s bill.

B. The Company may refuse or discontinue service under the following
conditions provided that, unless otherwise stated, the Customer shall
be given five (5) days notice to comply with any rule or remedy any
deficiency:

1. For non-compliance with or violation of any State, municipal,
or Federal law, ordinance or regulation pertaining to
telephone service.
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2.12  Cancellation or Termination of Service (Cont’d)
2.12.2 Cancellation by Company (Cont’d)

2. For use of telephone service for any purpose other than that described
in the application.

3. For neglect or refusal to provide reasonable access to the Company
or its agents for the purpose of inspection and maintenance of
equipment owned by the Company or its agents.

4, For noncompliance with or violation of Commission regulation or the
Company's rules and regulations on file with the Commission.

5. Without notice in the event of Customer use of equipment or services
in such a manner as to adversely affect the Company's equipment or
service to others.

6. Without notice in the event of tampering with the equipment or
services owned by the Company or its agents.
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2.

GENERAL REGULATIONS (CONT’D)

2.12  Cancellation or Termination of Service (Cont'd)

2.12.2 Cancellation by Company (Cont’d)

7.

10.

Without notice in the event of unauthorized or fraudulent use of
service. Whenever service is discontinued for fraudulent use of
service, the Company may, before restoring service, require the
Customer to make, at his or her own expense, all changes in facilities
or equipment necessary to eliminate illegal use and to pay an amount
reasonably estimated as the loss in revenues resulting from such
fraudulent use.

Without notice by reason of any order or decision of a court or other
government authority having jurisdiction which prohibits the
Company from furnishing such services.

For periods of inactivity over sixty (60) days.

The Customer is responsible for providing adequate access lines to
enable the Company to terminate all toll-free (e.g., 800/888) service
calls to the Customer's telephone equipment. Should the Customer
have insufficient access lines on which to terminate toll-free calls, the
Company reserves the right to request the Customer to add additional
lines for call terminations. If, after ninety (90) days, the Customer has
not made the requested change, the Company, without incurring any
liability, reserves the right to terminate the Customer's service, with
five (5) days written notice.
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2.13

2.14

Interconnection

Service furnished by the Company may be connected with the services or facilities
of other carriers. Such service or facilities are provided under the terms, rates and
conditions of the other carrier. The Customer is responsible for all charges billed by
other carriers for use in connection with the Company's service. Any special
interface equipment or facilities necessary to achieve compatibility between carriers
is the responsibility of the Customer.

Customer Provided Equipment

2.14.1

2.142

The Company's facilities and service may be used with or terminated in
terminal equipment or communications systems such as a PBX, key system,
single line telephone, or Pay Telephone. Such terminal equipment shall be
furnished and maintained at the expense of the Customer. The Customer is
responsible for all costs at his or her premises, including personnel, wiring,
clectrical power, and the like, incurred in the use of the Company's service.

When such terminal equipment is used, the equipment shall comply with the
generally accepted minimum protective criteria standards of the
telecommunications industry. The Customer is responsible for ensuring that
Customer-provided equipment connected to Company equipment and
facilities 1s compatible with such equipment and facilities. The magnitude
and character of the voltages and currents impressed on Company-provided
equipment and wiring by the connection, operation, or maintenance of such
cquipment and wiring shall be such as not to cause damage to Company-
provided equipment and wiring or injury to the Company's employees or to
other persons. Any additional protective equipment required to prevent such
damage or injury shall be provided by the Company at the Customer's
expense, subject to prior Customer approval of the equipment expense.
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2. GENERAL REGULATIONS (CONT’D)

2.14  Customer Provided Equipment (Cont'd)

2.14.3 The Company shall not be responsible for the installation, operation, or
maintenance of any Customer provided communications equipment. Where
such equipment is connected to the facilities furnished pursuant to this tariff,
the responsibility of the Company shall be limited to the furnishing of
facilities offered under this tariff and to the maintenance and operation of
such facilities. Subject to this responsibility, the Company shall not be
responsible for:

A. the through transmission of signals by Customer provided equipment
or for the quality of, or defects in, such transmission; or

B. the reception of signals by Customer-provided equipment; or

C. network control signaling where such signaling is performed by
Customer-provided network control signaling equipment.
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2.15

Company Provided Equipment

2.15.1 The Company shall use reasonable efforts to maintain only the facilities and
equipment that it furnishes to the Customer. The Customer may not nor may
the Customer permit others to rearrange, disconnect, remove, attempt to
repair, or otherwise interfere with any of the facilities or equipment
installed by the Company, except upon the written consent of the Company.

2.15.2 The Company may substitute, change or rearrange any equipment or facility
at any time, but shall endeavor to maintain the technical parameters of the
service provided the Customer. In the event that technical parameters
change as a result of the Company's actions, the Company will provide the
Customer with thirty (30) days notice prior to such change.

2.15.3 Equipment the Company provides or installs at the Customer Premises for use
in connection with the services the Company offers shall not be used for any
purpose other than that for which the equipment is provided.
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2.16

2.17

2.18

Inspection, Testing and Adjustment

Upon reasonable notice, the facilities or equipment provided by the Company shall
be made available to the Company for such tests and adjustments as may be
necessary for their maintenance in a condition satisfactory to the Company. No
interruption allowance shall be granted for the time during which such tests and
adjustments are made, unless such interruption exceeds twenty-four hours in length
and credit for the interruption is requested by the Customer.

Availability of Toll-Free Numbers

2.17.1 The Company will make every effort to reserve toll-free (e.g., 800" or "888")
vanity numbers on behalf of customers, but makes no guarantee or warranty
that the requested toll-free number(s) will be available or assigned to the
customer requesting the number.,

2.17.2 1f a Customer accumulates undisputed past-due charges, the Company
reserves the right not to honor the Customer's request for a change in toll-free
number service to another carrier (e.g., "porting” of the 800/888 number),
including a request for a Responsible Organization (Resp Org) change, until
such time as all charges are paid in full.

Miscellaneous Rates and Charges

The Company may adjust its rates and charges or impose additional rates and charges
on its Customers in order to recover amounts it is required by governmental or quasi-
governmental authorities to collect from or pay to others in support of statutory or
regulatory programs. Examples of such programs include, but are not limited to, the
Universal Service Fund, and compensation to payphone service providers for the use
of their payphones to access Company services.
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EXPLANATION OF RATES

The regulations set forth in this section explain how to apply the rate tables associated with
the various service offerings described in Section 4, following,

3.1

3.2

Timing of Calls

Billing for calls placed over the Company network is based in part on the duration
of the call. There shall only be timing for conversation time and there shall be no
charge for uncompleted calls. Conversation time is defined as the elapsed time when
two-way communication between the calling and called party is possible. The call
ends when either the calling or called party hangs up. Timing begins when the called
station is answered, as determined by standard industry methods generally in use for
ascertaining answer, including hardware answer supervision in which the local
telephone company sends a signal to the switch.

Calculation of Distance

Where mileage bands appear in a rate table, rates for all calls are based upon the
airline distance between the originating and terminating points of the call, as
determined by the vertical and horizontal coordinates associated with the exchange
(the area code and three digit central office code) associated with the originating and
terminating telephone numbers. If the Customer obtains access to the Company's
network by a dedicated access circuit, that circuit will be assigned an exchange for
rating purposes based upon the Customer's main telephone number at the location
where the dedicated access circuit terminates.

(VI-V2 ) +(HI-H2 )
10

FORMULA =
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3. EXPLANATION OF RATES (CONT’D)
3.3 Minimum Call Completion Rate
Company will ensure an industry standard blocking rate between P.01 and P.02.
34  Time Periods
Unless otherwise indicated, the following time periods apply:
3.4.1 Day Rate Period - The Day Rate Period is 8 AM to, but not including, 5 PM
Monday through Friday.
3.4.2 Evening Rate Period - The Evening Rate Period is 5 PM to, but not including,
11 PM Monday through Friday and 5 PM to, but not including, 11 PM
Sunday.
3.4.3 Night Rate Period - The Night Rate Period is 12 Midnight to, but not
including, 8 AM and 11 PM to Midnight Monday through Friday; All Day
Saturday; and 12 Midnight to, but not including, 5 PM and 11 PM to
Midnight Sunday.
3.4.4 Holidays - On Holidays, Evening Rates apply at all times, unless a lower rate
would normally apply.
3.4.5 Calls which overlap rate periods will be charged according to the rates
applicable to the time recorded in each period.
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4. DESCRIPTION OF SERVICES

4.1 Customer Dialed Service

4.1.1 Station-to-Station Service rates apply to a call that is dialed and completed
by a Customer without the assistance of an operator.

A. The services of an operator are not used to complete such a call or to
furnish any information or assistance relating to billing or charges for
such a call, except for the following circumstances:

1. An operator will place a call for a calling party who identifies
himself as being handicapped and unable to dial the call
because of the handicap.

2. An operator will record the originating telephone number
where automatic recording equipment is not available to
record the number.

3. An operator will re-establish a call that was interrupted after
the called number was reached.

4, An operator will reach the called telephone number where
facilities are not available for Customer dial completion.

4.1.2 IntraMunicipality Toll Calis Service—With Municipal Calling service,
Customer dialed station-to-station service is allowed with a municipality or
portions of a municipality served by exchanges within a single LATA
without the application of toll charges, except for calls originated by or
terminating to a foreign exchange line which is supplied dial tone from a
central office other than that which serves the address at which the foreign
exchange line service is located.
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4. DESCRIPTION OF SERVICES (CONT’D)

4.1 Customer Dialed Service (Cont’d)

4.1.3. Calling Card Service rates apply to a call that is dialed by a Customer in
accordance with standard dialing instructions and billed to a calling card
number The services of an operator are not used to dial the called party other
than as excepted below.

A. When facilities are not available for Customer dial completion.

B. Operator dialed station-to-station sent-paid calls for handicapped
persons unable to dial calls because of their handicap.

C. Re-establishing a call that was interrupted after the called number was
reached.
D. Recording the originating telephone number where automatic

recording equipment is not available to record the number.

4.1.4 Collect or Bill to Third Number Service rates apply to a call which is dialed
by the Customer and billed to the called party or to a third number with
operator assistance.

4.1.5 Collect or Bill to Third Number Mechanized Service rates apply to a call
which is dialed by the Customer and billed to the called party or to a third
number through interaction with a mechanized system.
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4,

DESCRIPTION OF SERVICES (CONT’D)

4.1

4.2

Customer Dialed Service (Cont’d)

4.1.6 Person-to-Person Service rates apply to a call where the person originating
the call dials the called number and specifies to the operator a particular
person to be reached, or a particular mobile station to be reached through a
miscellaneous common carrier operator, or a particular station, department,
or office to be reached.

Operator Dialed Service

4.2.1 Station-to-Station Service rates apply to a station-to-station call when the
operator dials the called telephone number, other than as excepted below, or
to calls which involve a request for information relating to the billing or
charges for a call.

A. Exceptions are:

1.

When facilities are not available for Customer dial
completion.

Operator dialed station-to-station sent-paid calls for
handicapped persons unable to dial calls because of their
handicap.

Re-establishing a call that was interrupted after the called
number was reached.

Recording the originating telephone number where automatic
recording equipment is not available to record the number.
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4. DESCRIPTION OF SERVICES (CONT’D)

4.2 Operator Dialed Service (Cont’d)

4.2.1 (Cont’d)

B.

Calling Card Service rates apply to a call that is dialed by the operator
and billed to a calling card. However, this class of service does not
apply to the excepted operator services specified above when used
with Customer dialed Calling Card service.

Collect or Bill to Third Number Service rates apply to a call which is
dialed by the operator and billed to the called party or to a third
number However, this class of service does not apply for the excepted
operator services specified above when used with Customer dialed
collect or bill to third number service.

Person-to-Person Service rates apply to a call dialed by the operator
where the person originating the call specifies to the operator a
particular person to be reached or a particular mobile station to be
reached through a miscellaneous common carrier operator, or a
particular station, department, or office to be reached.

When a person originating a call wishes arrangements made in
advance with a particular party or station for the establishment of a
connection at a specified time (appointment call), the call is classified
as operator dialed person-to-person.
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4, DESCRIPTION OF SERVICES (CONT’D)
43 Application of Charges

The Company is responsible for the collection of charges. Charges for all classes of

service are generally billed against or collected from the calling number. Upon

request, toll charges may be billed against or to the following telephone or number:

4.3.1 Against or collected from the called telephone (i.e., charges may be reversed)
if the charges are accepted at the called telephone.

4.3.2 To acalling card number.

4.3.3 To athird telephone number (i.e.. billed to a telephone number other than the
calling or called number).

4.3.4 A charge may not be billed to a coin telephone.

4.3.5 Timing of Messages--on all station-to-station calls, chargeable time begins
when the connection is established between the calling telephone and the
called telephone, miscellaneous common carrier mobile radio system, or PBX
system.

4.3.6 On person-to-person calls, chargeable time begins when connection is
established between the calling person and the particular person or stations
specified or an agreed alternative.
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4. DESCRIPTION OF SERVICES (CONT’D)

4.3 Application of Charges (Cont’d)

4.3.7 Chargeable time ends when the calling telephone hangs up thereby releasing
the network connection. If the called telephone hangs up but the calling party
does not, chargeable time ends when the network connection is released,
either by automatic timing equipment in the telecommunications network or

by an operator.

4.3.8 Time Periods-- MTS calls, the date, day and time when the initial connection
occurs and when each additional minute begins determine the application of
rates.

A. Day Rates apply Monday through Friday from 8AM to, but not
including SPM.

B. livening Rates apply Sunday through Iriday from 5PM to, but not
including 11PM.

C. On Christmas Day (December 25), New Year's Day (January 1),
Independence Day (July 4), Thanksgiving Day, Labor Day, or on
resulting legal holidays when Christmas, New Year's or Independence
Day legal holidays fall on dates other than December 25, January 1,
or July 4, respectively, the holiday rate is the evening rate, unless a
lower rate would normally apply.

D. Night and Weekend Rates apply Sunday through Thursday from
11PM to, but not including 8AM of the following day, and from
11PM Friday to, but not including 5PM Sunday.
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4.

DESCRIPTION OF SERVICES (CONT’D)

4.4  Rates Based Upon Distance

44.1 Determination of Rate Airline Miles

A,

MTS rates between points (cities, towns, or localities) are based on
the airline distance between rate centers. In general, each point is
designated as a rate center; certain small towns or localities are
assigned adjacent rate centers with which they are closely associated
for communication purposes or by community of interest.

For the purpose of determining rate distances, a vertical V and
horizontal H coordinate system is used. The V&H system consists of
a series of coordinates which represents a theoretical grid of vertical
and horizontal lines covering the Commonwealth of Pennsylvania.
The spacing between these lines is about 1,670 feet, and an
intersection of any two grid lines represents the center of an area
approximately 1/10 of a square mile designated by two coordinates.

The location of a rate center expressed in latitude and longitude is
converted mathematically to its grid location, that is, V and H
coordinates (vertical and horizontal). These coordinates permit
calculation of the distance between any two such rate centers.
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4. DESCRIPTION OF SERVICES (CONT’D)

4.4 Rates Based Upon Distance (Cont’d)

4.4.1 Determination of Rate Airline Miles (Cont’d)

D. To determine the rate distance between any two rate centers, compute
airline mileage distances for use with Message Toll Telephone
service (Long Distance MTS) in accordance with the following steps.

1.

2.

Obtain the V and H coordinates for each rate center.

Obtain the difference between the V coordinates of the two
rate centers. Obtain the difference between the H coordinates.
The difference is always obtained by subtracting the smaller
coordinate from the larger coordinate.

Divide each of the differences obtained by three, rounding
each quotient to the nearer integer.

Square the two integers obtained and add the two squares. If
the sum of the squares i1s greater than 1777, divide the
integers obtained by three and repeat Step 4. Repeat until the
sum of the squares is less than 1778.
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4, DESCRIPTION OF SERVICES (CONT’D)

44  Rates Based Upon Distance (Cont’d)

4.4.1 Determination of Rate Airline Miles (Cont’d)

D.  (Cont'd)

5. The number of successive divisions by three in Steps 3 and 4
determine the value of N. Multiply the final sum of the two
squares obtained in Step 4 by the multiplier specified for this
value of N. Where N is |, multiplier is 0.9, N is 2, multiplier
is 8.1, N is 3, multiplier is 72.9, N is 4, multiplier is 656.1, N
is 5, multiplier is 5904.9 and N is 6, multiplier is 53144.1.

6. Obtain the square root of product in Step 5 and with any
resulting fraction, round up to next higher integer This is the
message rate mileage except that when the mileage so
obtained 1s less than the minimum rate mileage shown in Step
5, the minimum rate mileage corresponding to the N value is
applicable. The minimum rate mileage for N 1s applicable for
N of 2 through 6 and is 41, 121, 361, 1081 and 3241

respectively.

E. Determination of Rate Airline Miles--An alphabetical list of each
exchange in the Commonwealth of Pennsylvania with its
corresponding V and H coordinates is included in National Exchange
Company Association, Inc., Tariff FCC No. 4, and is incorporated

herein by reference,
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4. DESCRIPTION OF SERVICES (CONT’D)

4.5  Rates and Charges

4.5.1 Anincremental charge applies in addition to the appropriate initial period rate
or per message charge for the Customer dialed and operator dialed calls listed
below.

A. Customer Dialed—Calling card, coiled or bill to third number, collect
or bill to third number mechanized, person-to-person, coin paid

station-to-station, and coin-less collect mechanized.

B. Operator Dialed—Station-to-station, calling card, collect or bill to
third number, person-to-person, and coin paid station-to-station.

4.6  Rate Application

4.6.1 Customer Dialed rates apply when the calling party actually dials the called
party's telephone number.

4.6.2 Operator Dialed rates apply when the calling party dials zero for operator and
the operator dials the called party's telephone number.

4.6.3 Incremental Charges: On Customer dialed or operator dialed calling card,
collect or bill to third number/mechanized, person-to-person or coin paid
station-to-station, and operator dialed station-to-station calls, and on
Customer dialed coinless collect mechanized, an incremental charge applies
in addition to the appropriate initial period rate or per message charge. When
more than one class of service is involved, only the higher incremental charge
15 applicable.

4.6.4 Accumulation of Charges: At the end of the Customer's billing periods when
the total charge for MTS would result in fractions of a cent being billed, the
total of itemized calls will be rounded to the nearest cent for billing purposes.
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4. DESCRIPTION OF SERVICES (CONT’D)

47 Message Toll Service For Disabled Individuals

4.7.1

MTS charges apply if a residence service Customer, or a member of a
residence service Customer's household, is certified as having a disability that
requires the use of a Telecommunications Device for the Deaf (TDD) for
communicating over the telecommunications network.

TDD is a generic term describing keyboard devices specifically designed or
modified for the purpose of assisting deaf people to communicate with others
over the telecommunications network. These include such devices as
tcleprinters or other keyboard units that use Cathode Ray Tubes (CRTs) or
Light Emitting Diodes (LEDs) to display messages. These devices may also
be used by persons with other disabilities who require a keyboard and visual
display to communicate with others over the telecommunications network,

Certification of the disability requires the completion of an application form
certified by a physician, otolaryngologist, licensed speech language
pathologist, audiologist, or authorized agency.

An application must be renewed every two years. A renewal application does
not require recertification.

A. Reduced charges apply only to Customer dialed station-to-station
messages.

Evening rates apply to message time occurring during the day time
period. Night and weekend rates apply to message time occurring
during the Evening time period. A 70% discount to the day rates
applies to message time occurring during the night and weekend time
period. Reduced charges apply only to messages originated from one
line designated as the Customer's residence service.
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5. RATES AND CHARGES

5.1 Rates and Charges

To all points in Pennsylvania:
All time periods $.109 per minute

Operator Surcharge: $.75 per call

3894321
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CERTIFICATE OF SERVICE

PUC-377
Rev.6/99

I, Sonja Sykes—- do certify that, pursuant to Section 5.14 of the Commission’s Regulations, 52 Pa.
Code § 5.14, | have served a copy of the signed and verificd Application, with attachments, on the following;:

OfMice ol Consumer Advocate OfTice of Small Business Advocate

5" Floor, Forum Place Commerce Building, Suite 1102
555 Walnut Street 300 North Second Street
Harrisburg, PA 17101-1923 Harrisburg, PA 17101

Office of the Attorney General
Office of Consumecr Protection
Strawberry Square, 14" Floor
Harrisburg, PA 17120

Further, pursuant to Sections .57 and 1.58 of the Commission’s Regulations, 52 Pa. Code §§ 1.57 and
1.58, | attach this Certificate of Service as Proof of Service of the Application and attachments upon the above
named parties.

Son]a ykes Mé‘/r

Dated: December 3, 2001

ELECOM 384233v]



SWIDLER BERLIN SHEREFF I“RIE’DMfAN T L lrl

’ 3000 K STrEET, NW, Surts: 300
WASHINGTON, 2C 20007-51 16
TELEMIONE (202)424-7500

FACSIMILE (202) 424-7645

S ' N YORR
HARRY N. MALONE ] WA, SWIRLAWL.COM 405 LEXINGTON AVENUE
I3IRECT DAL (202) 424-7705 NEW YORK, NY 10174
PINMALONEGEOSWIDLAW.COM (212) 758-6500 1iax (212) 758.9526

December 26. 2001 R
VIA OVERNIGHT MAIL ECE / Vi i

Ms. Jamie Henry

Pennsylvania Public Utility Commission A PUB EE 26 200;

North Office Building SEL

Corner of North Street & Commonwealth Avenue CRETAR TYCOMMISSIO
Harrisburg, PA 17120 URE

Re: Application ol McGraw_Communications. Inc.
~

— ‘.\\_\
Dear Ms. Fenry: { - - \ l \ (_D O
As vou dirccted, we have servéd acldm i \L( pl\- (w?lhc above IL[LILI‘ILLL; application on

those local exchange carriers in whose areas McGraw will be offering service. A copy of the
revised Certificate of Service is enclosed.

Thank you lor you help. Please let us know if you have any other questions regarding the
application,

Very tryfy s

-larry N.

Inclosure

TELECON 393607v)



PUC-377
Rev.6/99

. ‘ CERTIFICATE OF SERVICE

Sonja Sykes—-Mingr -
[ J ykes 1?(()10 certify

that, pursuant to Section 5.14 of the Commission’s Regulations, 52 Pa.

Code § 51471 have served a copy ol the signed and verified Application, with attachments, on the following:

Office of the Consumer Advocate
555 Walnut Street

3" Ploor. Forum Place

Harrisburg, Pennsylvania 17101-1923

Office of the Small Business
Advocate

Commerce Building, Suite 1102
300 N. Second St

Harrisburg, Pennsylvania 17101

Office of the Attorney General
Office of Consumer Protection
Strawberry Square, 14th Floor
Harrisburg, Pennsylvania [7120

(I copy cach)

Olfice of Triad Stafr

Office of Special Assistants
Burcau of Consumer Services
Burcau of Fixed Utility Services
Pennsylvania PUC

P.O. Box 3265

Harrisburg, PA 17105

Edwin I°. Hall, Controller
Verizon Pennsylvania, nc.
1717 Arch Street
PPhiladelphia, PA 19103

John O. Dudley, Regulatory Dircctor
Verizon North, e,

212 Locust Street

Harrisburg, PA 17108

John D. Zorn

United Telephone Company of
Pennsylvania

1201 Walnut Bottom Road
Carlisle, PA 17013-0905

Further, pursuant 1o Sections 1.57 and 1.58 ol the Commission’s Regulations, 52 Pa. Code §§ 1.57 and
1.38, | attach this Certificate of Service as Proof ol Service of the Application and attachments upon the above

named parties.

Dated: December 26, 2001

TELECOM 384233

Pany,, O
pUB(/ L ¢ 20
SecoiUny . I
Rergrv e,
b



DATE: December 27, 2001

SUBJECT: /A-311160; FO002 00

TO: Bureau of Fixed Utility Services ~ 0 Z

FR O§;mes J. McNulty, Secretary

Application of McGraw Communications, Inc.

We attach hereto a copy of the Application of McGraw
Communications, Inc., for approval to provide telecommunication
services as a Reseller of Toll Services docketed at A-311160 and
as a Competitive Local Exchange Carrier docketed at A-311160
FO002 to the public in the Commonwealth of Pennsylvania, which
has been captioned and docketed to the above number.

The Protest period for this application will expire on
December 28, 2001.

This matter is being referred to your Bureau to schedule it
for consideration by the Commission at Public Meeting.

jih

Attachment




COMMONWEALTH OF PENNSYLVANIA

PENNSYLVANIA PUBLIC UTILITY COMMISSION
P. 0. BOX 3265, HARRISBURG PA 17105-3265

December 27, 2001
IN REPLY PLEASE
REFER TO OUR FILE

HARRY N. MALONE 0
SWIDLER BERLIN SHEREFF FRIEDMAN, LLP 0
3000 K STREET, N.W.

0 0 ‘
SUITE 30 /<\0 0/776\

WASHINGTON DC 20007 .

Dear Mr. Malone: <(\
,«){)

Please be advised that the Application of McGraw Communications, Inc. to
provide telecommunications services as a Reseller of Toll Services docketed at
A-311160 & as a Competitive Local Exchange Carrier docketed at A-311160 F0002 to
the public in the Commonwealth of Pennsylvania, has been reviewed and found to be
in compliance with the filing requirements of the Commission's Opinion and Order
entered June 3, 1996, at Docket Number M-00960799.

The protest period for this application will expire on December 28, 2001,

This matter is being referred to the Bureau of Fixed Utility Services to schedule
it for consideration by the Commission at Public Meeting.

Please be advised that you ndw have provisional authority to do business in

Sincerely,

ofome ¥ UL
James J. McNulty
Secretary

JIMsjih




PENNSYLVANIA PUBLIC UTILITY COMMISSION
RECEIPT

The addressee named here has paid the PA P.U.C. for the following bill:

DATE 1/4/02
HARRY N. MALONE RECEIPT # 199246
SWIDLER BERLIN SHEREFF FRIEDMAN, LLP
3000 K STREET, NW, SUITE 300
WASHINGTON, DC 20007-5116"

IN RE: Application fees for MCGRAW COMMUNICATIONS, INC.

Docket Numbers A-311160 and A-311160F0002...................o. $250.00
REVENUE ACCOUNT: 001780-017601-102

CHECK NUMBER: 2036

CHECK AMOUNT: $250.00 C. Joseph Meisinger
(for Department of Revenue}

OCKETE

JAN 07 2002

yocUMENT D
" FOLDER



