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PARTY/COMPLAINANT: 
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ALLEGATION OR SUBJECT 

APPLICATION OF FULL SERVICE NETWORK, LP FOR APPROVAL TO OFFER, RENDER, FURNISH 
OR SUPPLY TELECOMMUNICATIONS SERVICES TO THE PUBLIC AS A RESELLER OF COMPETI­
TIVE LOCAL EXCHANGE IN THE SERVICE TERRITORY OF VERIZON PENNSYLVANIA AND 
VERIZON NORTH. 

DOCUMENT 
C 

MAR 17 2006 



Full Service 
iii Network ® 

1314 E Las Olas Blvd Suite 194 
Fort Lauderdale, FL 33301 

866-328-9583 

Attention Secretary 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building 
Second Floor - Room N201 
Harrisburg, PA 17120 3/ / 

_ itoBh-23, 2006 

To whom it may concern: A_ .„ 

Enclosed please find the original and three copies of FULL SERVICE NETWORK'LP's^ 
CLEC application along with a check and supporting documentation as requested on 
the PUC-377 checklist. 

S 

Please call with any questions. 

Thank you. 

Sin ic-efelyx 

Alyssa Chance 
Administration 

A-, 

7h» 3 



ot •A PUC-377 
Rev. 01/06 

Application of: 

FULL SERVICE NETWORK LP 
t/a 

for approval to offer, render, furnish or supply telecommunications services to the public 
in the Commonwealth of Pennsylvania. 

1. IDENTITY OF THE APPLICANT: The name, address, telephone number, and fax 
number of the Applicant. 

FULL SERVICE NETWORK LP 
1314 E LAS OLAS BLVD STE194 
FORT LAUDERDALE, FL 33301 
Phone: 866-328-9583 
Fax: 866-328-8639 

DGCIM1 
FOI nn XJ LJ 

Please identify any predecessors of the Applicant and provide other names under which the Applicant has operated 
within the preceding five years, including name, address, and telephone number. 

This Applicant has not operated in Pennsylvania. 

MAR 1T 2006 

2. ATTORNEY: The name, address, telephone number, and fax number of the 
Applicant's attorney. 

Pamela C. Polacek 
McNees Wallace & Nurick, LLC • w 
100 Pine Street 
Harrisburg, PA 17108-1166 
(717) 237-5368 
(717) 237-5300 (fax) 

3. CONTACTS: 
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A) APPLICATION: The name, title, address, telephone number, and fax 
number of the person to whom questions about this application should be 
addressed. 

Devon Jurgensen, Assistant Vice President 

FULL SERVICE NETWORK LP 

1314 E LAS OLAS BLVD STE194 

FORT LAUDERDALE, FL 33301 
Phone: 866-328-9583 
Fax: 866-328-8639 

B) PENNSYLVANIA EMERGENCY MANAGEMENT AGENCY (PEMA): The 
name, title, address, telephone number and FAX number of the person with whom 
contact should be made by PEMA (Pennsylvania Emergency Management Agency). 

Devon Jurgensen, Vice President 

FULL SERVICE NETWORK LP 

1314 E LAS OLAS BLVD STE194 
FORT LAUDERDALE, FL 33301 
Phone: 866-328-9583 
Fax: 866-328-8639 

C) RESOLVING COMPLAINTS; Name, address, telephone number, and FAX 
number of the person and an alternate person responsible for addressing customer 
complaints. These persons will ordinarily be the initial point(s) of contact for resolving 
complaints and queries filed with the Public Utility Commission or other agencies. 

Devon Jurgensen, Vice President 

FULL SERVICE NETWORK LP 

1314 E LAS OLAS BLVD STE194 
FORT LAUDERDALE, FL 33301 
Phone: 866-328-9583 
Fax: 866-328-8639 

4. FICTITIOUS NAME: 

XX The Applicant will not be using a fictitious name. 
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• The Applicant will be using a fictitious name. Attach to the Application a copy 
of the Applicant's filing with the Commonwealth's Department of State 
pursuant to 54 Pa. C.S. §311, Form PA-953. 

5. BUSINESS ENTITY AND DEPARTMENT OF STATE FILINGS: 

• The Applicant is a sole proprietor. 

• The Applicant is a: 

• General partnership 

• Domestic limited partnership (15 Pa. C.S. §8511) 

XX *Foreign limited partnership (15 Pa. C.S. §8582) 

• Domestic registered limited liability partnership (15 Pa. C.S. §8201) 

• *Foreign registered limited liability general partnership (15 Pa. C.S. §8211) 

*Provide name and address of Corporate Registered Office Provider or 
Registered Office within PA. 

C/o Corporation Services Company 
Dauphin County, Pennsylvania 

Attach to the application the name and address of partners. If any partner is not an 
individual, identify the business nature of the partner entity and identify its partners 
or officers. 

Partners: KLESM Inc., General Partner 
1314 E LAS OLAS BLVD STE194 
FORT LAUDERDALE, FL 33301 
Nature: Florida Corporation Kay L McNaughton, President 

Attach to the application proof of compliance with appropriate Department of State 
filing requirements as indicated above. 

5. (Continued) 

• The Applicant is a: 

• Domestic corporation (15 Pa. C.S. §1306) 

• ^Foreign corporation (15 Pa. C.S. §4124) 

• Domestic limited liability company (15 Pa. C.S. §8913) 

• *Foreign limited liability company (15 Pa. C.S. §8981) 



PUC-377 
Rev. 01/06 

'Provide name and address of Corporate Registered Office Provider or 
Registered Office within PA. 

Attach proof of compliance with appropriate Department of State filing 
requirements as indicated above. Additionally, provide a copy of the Applicant's 
Articles of Incorporation or a Certificate of Organization. 

The Applicant is incorporated in the State of . 

Give name and address of officers: 

6. AFFILIATES AND PREDECESSORS WITHIN PENNSYLVANIA: 

• The Applicant has no affiliates doing business in Pennsylvania or 
predecessors which have done business in Pennsylvania. 

XX The Applicant has affiliates doing business in Pennsylvania or predecessors 
which have done business in Pennsylvania. Name and address of the affiliates. 
State whether they are jurisdictional public utilities. Give docket numbers for the 
authority of such affiliates. 

Full Service Computing Corporation is an "affiliate" to the extent it has 
some equity ownership in common. Full Service Computing Corporation 
has operated in Pennsylvania under Pa PUC Certificate A-310204 and will 
continue to do so. 

If the Applicant or an affiliate has predecessors who have done business within 
Pennsylvania, give name and address of the predecessors and state whether 
they were jurisdictional public utilities. Give the docket numbers for the authority 
of such predecessors. 

7. AFFILIATES AND PREDECESSORS RENDERING PUBLIC UTILITY SERVICE 
OUTSIDE PENNSYLVANIA: 

XX The Applicant has no affiliates rendering or predecessors which rendered 
public utility service outside Pennsylvania. 

• The Applicant has affiliates rendering or predecessors which rendered public 
utility service outside Pennsylvania. Name and address of the affiliates and 
predecessors (please identify affiliates versus predecessors). 
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8. APPUCANT'S PRESENT OPERATIONS: (Select and complete the appropriate 
statement) 

XX The applicant is not presently doing business in Pennsylvania as a public 
utility. 

• The applicant is presently doing business in Pennsylvania as a: 

• Interexchange Toll Reseller, InterLATA and/or IntraLATA, (e.g., MTS, 1+, 
800, WATS, Travel and Debit Cards) 

• Interexchange Toll Facilities-based carrier, InterLATA and/or IntraLATA, 
(e.g., MTS, 1+, 800, WATS, Travel and Debit Cards) 

• Competitive Access Provider (dedicated point-to-point or multipoint 
service; voice or data) 

• Competitive Local Exchange Carrier: 

• Facilities-Based 

• UNE-P 

• Data Only 

• Reseller 

• Incumbent Local Exchange Carrier. 

• Other (Identify). 

9. APPLICANT'S PROPOSED OPERATIONS: The Applicant proposes to operate as: 

• Interexchange Toll Reseller, InterLATA and/or IntraLATA, (e.g., MTS, 1+, 
800, WATS, Travel and Debit Cards) 

• Interexchange Toll Facilities-based carrier, InterLATA and/or IntraLATA, 
(e.g., MTS, 1+, 800, WATS, Travel and Debit Cards) 

• Competitive Access Provider (dedicated point-to-point or multipoint 
service; voice or data) 

XX Competitive Local Exchange Carrier: 

• Facilities-based 

• UNE-P 
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• Data Only 

XX Reseller 

• Incumbent Local Exchange Carrier 

• Other (Identify). 

10. PROPOSED SERVICES: Describe in detail the services which the Applicant 
proposes to offer. If proposing to provide more than one category in Item #9, 
clearly and separately delineate the services within each proposed operation. If 
proposing to operate as a facilities-based Competitive Local Exchange Carrier, 
provide a brief description of the Company's facilities. 

Retail Telecommunications Services - principally local service. 

11. SERVICE AREA: Describe the geographic service area in which the Applicant 
proposes to offer services. Clearly and separately delineate the service territory 
for each category listed in Item #9. For Competitive Local Exchange Carrier 
operations, you must name and serve the Incumbent Local Exchange Carriers in 
whose territory you request authority. 

All areas of Pennsylvania serviced by Verizon and Verizon North. 

12. MARKET: Describe the customer base to which the Applicant proposes to market 
its services. Clearly and separately delineate a market for each category listed in 
Item #9. 

Retail Business and Residential. 

1-3. PROPOSED TARIFF(S): Each category of proposed operations must have a 
separate and distinct proposed tariff setting forth the rates, rules and regulations 
of the Applicant. Every proposed tariff shall state on its cover page the nature of 
the proposed operations described therein, i.e., IXC Reseller, CLEC, CAP, or 
IXC Facilities-based. A copy of all proposed tariffs must be appended to each 
original and duplicate original and copy of Form 377. 

See Attached Tariff numbers One and Two 

14. FINANCIAL: Attach the following to the Application: 
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15. 

A general description of the Applicant's capitalization and, if applicable, its 
corporate stock structure; 

Current balance sheet, Income Statement, and Cash Flow Statement of 
Applicant or Affiliated Company, if relying on affiliate for financial security; 

A tentative operating balance sheet and a projected income statement for the 
first year of operation within the Commonwealth of Pennsylvania; provide the 
name, title, address, telephone number and fax number of the Applicant's 
custodian for its accounting records and supporting documentation; and indicate 
where the Applicant's accounting records and supporting documentation are, or 
will be, maintained. 

If available, include bond rating, letters of credit, credit reports, insurance 
coverage and reports, and major contracts. 

START DATE: The Applicant proposes to begin offering services on or about 
March 1, 2006 . 

16. FURTHER DEVELOPMENTS: Attach to the Application a statement of further 
developments, planned or contemplated, to which the present Application is preliminary 
or with which it forms a part, together with a reference to any related proceeding before 
the Commission. 

17. NOTICE: Pursuant to 52 Pa. Code §5.14, you are required to serve a copy of the 
signed and verified Application, with attachments, on the below-listed parties, and 
file proof of such service with this Commission: 

Office of Consumer Advocate 
555 Walnut Street 
5th Floor, Forum Place 
Harrisburg, PA 17101-1923 

Office of Small Business Advocate 
Commerce Building, Suite 1102 
300 North Second Street 
Harrisburg, PA 17101 

A certificate of service must be attached to the Application as proof of service 
that the Application has been served on the above-listed parties. A copy of 
any Competitive Local Exchange Carrier Application must also be served on 
any and/or all Incumbent Local Exchange Carrierfs) in the geographical area 
where the Applicant proposes to offer services. 

18. FEDERAL TELECOMMUNICATIONS ACT OF 1996: State whether the Applicant 
claims a particular status pursuant to the Federal Telecommunications Act of 1996. 
Provide supporting facts. 
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None 

19. COMPLIANCE: State specifically whether the Applicant, an affiliate, a predecessor 
of either, or a person identified in this Application has been convicted of a crime 
involving fraud or similar activity. Identify all proceedings, limited to proceedings 
dealing with business operations in the last five (5) years, whether before an 
administrative body or in ajudicial forum, in which the Applicant, an affiliate, a 
predecessor of either, or a person identified herein has been a defendant or a 
respondent. Provide a statement as to the resolution or present status of any such 
proceedings. 

None. 

20. FALSIFICATION: The Applicant understands that the making of false statement(s) 
herein may be grounds for denying the Application or, if later discovered, for 
revoking any authority granted pursuant to the Application. This Application is 
subject to 18 Pa. C.S. §§4903 and 4904, relating to perjury and falsification in official 
matters. 

21. CESSATION: The Applicant understands that if it plans to cease doing business 
within the Commonwealth of Pennsylvania, it is under a duty to request authority 
from the Commission for permission prior to ceasing business. 

Applicant: 

Full Service Network LP 

^y^Devon C. Jurgensen 

Title: Assistant Vice President 
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22. AFFIDAVIT; Attach to the Application an affidavit as follows: 

AFFIDAVIT 

Commonwealth of Pennsylvania 

County of Allegheny 

ss. 

Devon C Jurgensen as Assistant Vice president, Affiant, being duly sworn according to law, deposes and says 
that: 

Affiant is the Assistant Vice President (Office of Affiant) of Full Service Network, LP 

That Affiant is authorized to and does make this affidavit for said partnership; 

That Full Service Network LP, the Applicant herein, acknowledges that it may have an obligation to serve or to 
continue to serve the public by virtue of the Applicant commencing the rendering of service pursuant to this 
Application consistent with the Public Utility Code of the Commonwealth of Pennsylvania, Title 66 of the 
Pennsylvania Consolidated Statutes; with the Federal Telecommunications Act of 1996, signed February 6, 1996, 
or with other applicable statutes or regulations; 

That Full Service Network LP, the Applicant herein, asserts that Affiant possesses the requisite technical, 
managerial, and financial fitness to render public utility service within the Commonwealth of Pennsylvania and 
that the Applicant will abide by all applicable federal and state laws and regulations and by the decisions of the 
Pennsylvania Public Utility Commission. 

*;Next paragraph for CLEC Applicants ONLY (excluding data-only CLECS): 

That Full Service Network LP, the Applicant herein, asserts that Affiant has contacted the appropriate 911 
Coordinator(s) via certified letter, from the list provided from the PUC web site (http://www.puc.paonline.com), and 
that arrangements are under way for the provisioning of emergency 911 service in each of the Counties/Cities 
where service is to be provided. The applicant certifies Affiant has attached a copy of the 911 Coordinator list 
indicating each 911 Coordinator contacted. 

That the facts above set forth are true and correct to the best of Affiant's knowledge, information and belief, and 
that Affiant expects said entity to be able to prove the same at any heafirM^reof. 

4 U?fl*iefvfc> 

Sworn and subscribed before me this 

COMMONWEALTH OF PENNSYLVANIA 
Notarial Seal 

Joanne Marie Opiela, Notary Public 
City Of Pittsburgh, AHegteny County 

My Commission Expires May 11,2009 

Member, Pennsylvania Associaiion of Notaries 

day of 

My 

Signature of official administering oath 

Commission expires. 
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911 Attachment 

The following were notified by certified mail of our intent to provide service under this application: 

Melissa S Klonowski 

Aiiegheny County E-911 

400 North Lexington Street 

Pittsburgh, Pa 15208 

"More coordinators will be notified when and if footprint expands. 
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23. §1.36 Verification. 

Verification 

I, Devon C Jurgensen, hereby state that the facts above set forth are true 

and correct (or are true and correct to the best of my knowledge, 

information and belief), and that I expect to be able to prove the same at a 

hearing held in this matter. I understand that the statements herein are 

made subject to the penalties of 18 Pa. C.S. § 4904 (relating to unsworn 

falsification to authorities). 

Date ^^Bignature 

Commonwealth of Pennsylvania ) 

County of Allegheny ) ss: 

Before me the undersigned Notary Public did appear Devon Jurgensen, known to me personally, who executed 
the forgoing for the purposes contained therein by signing his name as Assistant Vice President for and on behalf 
of the company. 

N&fary Public " Date 

COMMONWEALTH OF PENNSYLVANIA 
Notarial Seal 

Joanne Marie Opiela, Notary Piijlic 
City Of Pittsburgh, Allegheny County 

My Commission Expires May 11,2009 
MombBr, Pennsylvania Association of Notaries 



Certificate of Service 

I, Alyssa Chance, Administration do hereby certify that the following parties were served a copy of 
this Application as I did deposit into the mail this date, a copy of the application properly addressed to 
each of the following: 

Office of Consumer Advocate 

Office of Small Business Advocate 

Verizon 

Verizon North 

lyssa Chance, Administration Date 



PENNSYLVANIA DEPARTMENT OF STATE 
CORPORATION BUREAU 

Application for Registration - Foreign 
(15 Pa.C.S.) 

I 1 Registered Limited Liability General Partnership (§ 8211} 
• Registered Limited Liability Limited Partnership (§ 8211) 
E l Limited Partnership (§ 8582) 
• Limited Liability Company (§ 8981) 

Name 
FULL SERVICE NETWORK LP 
Address 
1314 E LAS OLAS BLVD SUITE 194 

Ciiy Slate 
FGRT LAUDERDALE FL 33301 

Zip Code 

Document will be returned to the 
name and address you enter to 
the left. 

Fee: S250 

In compliance with the requirements of the applicable provisions {relating to registration), the undersigned, desiring to 
register to.do business in this Commonwealth, hereby slates that: 

1. The name to be registered is; 
FULL SERVICE NETWORK LP 

2. (If the name set forth in paragraph I is not available for use in this Commonwealth, complete the following): 

The name under which the limited liability company/limited liability partnership/limited partnership proposes to 
register and do business in this Commonwealth is: 

3. The name of the jurisdiction under the laws of which it was organized and the date of its formation: 

Jurisdiction: FLORIDA_ Date of Formation: 02/09/2006 . 

4. The (a) address of its initial registered office in this Commonwealth or (b) name of its commercial registered 
office provider and the county of venue is: 

(a) Number and street City State Zip County 

(b) Name of Commercial Registered Office Provider 
Corporation Service Company 

County 
Dauphin 



DSCB:]5-898]/82l 1/8582-2 

5. Check and complete one of the following: 

f ^ l The address of the office required to be maintained by it in the jurisdiction of its organization by the laws of 
that jurisdiction is: 

1314 E LAS OLAS BLVD SUITE 194 FORT LAUDERDALE FL 33301 

Number and street City State Zip 

it is not required by the laws of iis jurisdiction of organization to maintain an office therein and the.address 
of its principal office is: 

Number and street City State Zip 

6. For Restrkjed Ppofessiona! Umited LiabHity Company Only. Strike out i f inapplicable: Th^company is a 
restricted prb&^sional company organized usreKder the following professional service^)/ 

_ A 
Limited Liability Partnership and Limited Partnership: Complete paragraphs 7 and 8 

7. The name and business address of each general partner, 
Name Business Address 

KLESM INC., GENERAL PARTNER 1314 E LAS OLAS BLVD FQRTLAUDERDALE FL 33301 

8. The address of the office at which is kept a list of the names and addresses of the limited partners and their 
capital contribution is: 

KLESM INC., GENERAL PARTNER 1314 E LAS OLAS BLVD FORTLAUDERDALE FL 33301 

Number and street City State Zip County 

The registered partnership hereby undertakes to keep those records until its registration to do business in the 
Commonwealth is canceled or withdrawn. 

IN TESTIMONY WHEREOF, the undersigned has caused 
this Application for Registration to be signed by a duly 
authorized officer/member or manager thereof this 

23) day of . pS . 

FULL SERVICE NETWORK LP 
Name of Partnership/Company 

Signature 

Title 



Question 14 - Description of Capitalization 

Full Sen/ice Network LP is formed with zero debt and funded with cash from the equity partners of the 
partnership. There are no outstanding liabilities as no business is transacted as of yet. 

The present custodian for applicant's accounting records is Timothy Crayton, Supervisor, 600 Grant 
Street Pittsburgh, Pa 15219 Fax: 412-248-0245 

The present income statement and cash flow shows no activity as business in Pennsylvania has not 
yet commenced. Subsequent to certification business will commence and a tentative balance sheet 
and income statement for calendar year ended December 31, 2006 is included. 



Full Service Network LP 
Balance Sheet 
March 1, 2006 

ASSETS 

Current Assets 
A/R 
Cash 
Cash Equivalents 
Miscellaneous 

100,000.00 

Total Current Assets 

Property and Equipment 

Total Property and Equipment 

Other Assets 

Security Deposits Receivable 
Pre-Paid Deposit 

Total Other Assets 

Total Assets 

S 100.000.00 

$ 100.000.00 

LIABILITIES AND CAPITAL 

Current Liabilities 
A/P 
Customer Deposits Payable 

Total Current Liabilities 

Long-Term Liabilities 

Total Long-Term Liabilities 

Total Liabilities 

Capital 
Beginning Balance Equity 
Distributed Capital 
Capital Withdrawal 
Net Income 

Total Capital 

TotaJ Liabilities & Capital 

2/23/2006 at 5:03 PM 

100,000.00 

$ 100,000.00 

$ 100,000.00 

Page: 1 



Full Service Network LP 
Income Statement 

For The Two Months Ended February 28, 2006 
Revenues 

Sales $0 
Carrier Sales $0 
Internet Sales $0 

dividend Income 

Other Revenue $0 

Total Revenues $0 

Cost of Goods Sold 

CGS Retail $0 
CGS Carrier $0 

CFS Facilities $0 
CGS Internet $0 

Collocation $0 
CGS- Other $0 

Total Cost of Sales $0 

Gross Profit $0 

Expenses 
General and Administrative $0 

Sales Expense $0 
Interest Expense $0 

Bad Debt $0 

Total Expenses $0 

Net Income $0 



Full Service Network LP 
Statement of Cash Flows 

For the Month Ended Feb 28, 2006 

Cash Flows from operating activities 
Net Income $ 

Adjustments to reconcile net 
income to net cash provided 
by operating activities S 
A/R $ 
A/P $ 
Pa Sales Tax Payable $ 
Fed Excise Payable $ 
County Tax Payable $ 
Alleg County Tax Payable S 
Phila Sales Tax $ 
Gross Receipts Tax Payable $ 
Customer Deposits Payable S 
Loans Payable S 

Total Adjustments 

Net Cash provided by Operations 

Cash Flows from investing activities 
Used For 
Security Deposits Receivable 
Pre-Paid Deposit 

Net cash used in investing 

Cash Flows from financing activities 
Proceeds From 
Common Stock S 
Beginning Balance Equity 
Pd in Capital $ 100,000.00 
Distributed Capital $ 
Capital Withdrawal $ 
Used For 
Common Stock $ 
Beginning Balance Equity $ 
Pd in Capital $ 
Distributed Capital $ 
Capital Withdrawal $ 

Net cash used in financing $ 100,000.00 

Net increase <decrease> in cash $ 100,000.00 

Summary 
Cash Balance at End of Period S 
Cash Balance at Beg of Period $ 100,000.00 

Net Increase <Decrease> in Cash $ 100.Q00.00 



Revenues 

Sales 
Carrier Sales 
Internet Sales 

dividend Income 
Other Revenue 

Total Revenues 

Cost of Goods Sold 

CGS Retail 
CGS Carrier 

CFS Facilities 
CGS Internet 

Collocation 
CGS- Other 

Total Cost of Sales 

Gross Profit 

Expenses 
General and Administrative 

Sales Expense 
Interest Expense 

Bad Debt 

Total Expenses 

Net Income 

Full Service Network LP 
Projected Income Statement 

For Year Ended December 31, 2006 

$4,887,159 
$0 
$0 

$356,493 

$5,243,652 

$665,074 
$0 

$1,911,264 
$0 
$0 
$0 

$2,576,338 

$2,667,314 

$1,454,893 
$783,404 

$0 

$231,840 

$2,470,137 

$197,177 



ASSETS 

Cunent Assets 
A/R 
Cash 
Cash Equivalents 
Miscellaneous 

Total Current Assets 

Property and Equipment 

Total Property and Equipment 

Other Assets 

Security Deposits Receivable 
Pre-Paid Deposit 

Total Other Assets 

Total Assets 

Full Service Network LP 
Projected Balance Sheet 

2006 

1.126.305.00 
320,000.00 

$ 1,446.305.00 

$ 1,446,305.00 

LIABILITIES AND CAPITAL 

Current Liabilities 
A/P 
Customer Deposits Payable 

Total Current Liabilities 

Long-Term Liabilities 

Total Long-Term Liabilities 

1,131,128.00 
18,000.00 

$ 1,149,128.00 

Total Liabilities S 1.149.128.00 

Capital 
Beginning Balance Equity 
Distributed Capital 
Capital Withdrawal 
Retained Earnings 

Total Capital 

Total Liabilities & Capital 

100.000.00 

197,177.00 

$ 297.177.00 

$ 1,446,305.00 



A£QR0„ CERTIFICATE OF LIABILITY INSURANCE 
DATE (M hUMHYYYT) 

02/23/2006 
PRODUCER ( 4 1 2 ) 8 8 3 - 2 5 0 0 FAX ( 4 1 2 ) 8 9 3 - 2 5 2 5 

H i c k s H c i a M n s t l o 

500 C o a a c r c c D r i v e 

PO Box 1 1 3 8 

H m m T o w n s h i p , PA 1 5 1 0 8 - 6 1 3 8 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION 
ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE 
HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR 
ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW. 

PRODUCER ( 4 1 2 ) 8 8 3 - 2 5 0 0 FAX ( 4 1 2 ) 8 9 3 - 2 5 2 5 

H i c k s H c i a M n s t l o 

500 C o a a c r c c D r i v e 

PO Box 1 1 3 8 

H m m T o w n s h i p , PA 1 5 1 0 8 - 6 1 3 8 INSURERS AFFORDING COVERAGE NAIC U 

INSURED 

F u l l S e r v i c e N e t w o r k 

US S t e e l T o w e r 

600 G r a n t S t r e e t , 5 7 t h F l o o r 

P i t t a t m r g f c , PA 1 5 2 1 9 

INSURER A: Hartford Fire Ins. Company 19682 INSURED 

F u l l S e r v i c e N e t w o r k 

US S t e e l T o w e r 

600 G r a n t S t r e e t , 5 7 t h F l o o r 

P i t t a t m r g f c , PA 1 5 2 1 9 

INSURER B T r a a b o l l I n s u r a n c e Co 2 7 1 2 0 

INSURED 

F u l l S e r v i c e N e t w o r k 

US S t e e l T o w e r 

600 G r a n t S t r e e t , 5 7 t h F l o o r 

P i t t a t m r g f c , PA 1 5 2 1 9 

INSURER C 

INSURED 

F u l l S e r v i c e N e t w o r k 

US S t e e l T o w e r 

600 G r a n t S t r e e t , 5 7 t h F l o o r 

P i t t a t m r g f c , PA 1 5 2 1 9 

INSURER 0 

INSURED 

F u l l S e r v i c e N e t w o r k 

US S t e e l T o w e r 

600 G r a n t S t r e e t , 5 7 t h F l o o r 

P i t t a t m r g f c , PA 1 5 2 1 9 INSURER E 

THE POLICES OF INSURANCE LISTEO SELOW HAVE SEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLCY PERIOD INDICATED. NOTWrTH STAN DING 
ANY REQUIREMENT, TERM OR CONDmON OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFCATE MAY BE BSUED OR 
MAY PERTAIN. THE INSURANCE AFFORDED BYTHE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS. EXCLUSIONS AND CONDITIONS OF SUCH 
POLICIES. AGGREGATE LMfTS SHOWN WAY HAVE BEEN REDUCED BY PAID CLAIMS. 

mm- TYPE OF INSURANCE POUCYNUMBER 
POUCY EFFECTIVE 
n»TC j u u i n n r w i 

POLICY EXPIRATION LIMITS 

A 

GENERAL UABIUTY 40SBAPI3150 0 8 / 0 7 / 2 0 0 5 0 6 / 0 7 / 2 0 0 6 EACH OCCURRENCE * 2 , 0 0 0 , OOfl 

A 

X COMMERCIAL GENERAL LIABILITY 

40SBAPI3150 0 8 / 0 7 / 2 0 0 5 0 6 / 0 7 / 2 0 0 6 
DAMAGE TO RENTED 
OOPU| i ! i : < t /F .«« . „ r - n ^ - f S 3 0 0 , 0 0 0 

A 

| CLAIMS WADE | X { OCCUR 

40SBAPI3150 0 8 / 0 7 / 2 0 0 5 0 6 / 0 7 / 2 0 0 6 

M60 EXP (Any ona panon) $ 1 0 , OOO 

A 

40SBAPI3150 0 8 / 0 7 / 2 0 0 5 0 6 / 0 7 / 2 0 0 6 

PERSONAL & ADV INJURY I 2 , 0 0 « , 0 0 « A 

40SBAPI3150 0 8 / 0 7 / 2 0 0 5 0 6 / 0 7 / 2 0 0 6 

GENERAL AGGREGATE S 4 , 0 0 0 , OOfl 

A 

GEN'L AGGREGATE LWIT APPLIES PER: 

40SBAPI3150 0 8 / 0 7 / 2 0 0 5 0 6 / 0 7 / 2 0 0 6 

PRODUCTS - COMP/OP AGO s 4 , OOO,004 

A 

POLICY j j J E C T f l ' - O C 

40SBAPI3150 0 8 / 0 7 / 2 0 0 5 0 6 / 0 7 / 2 0 0 6 

A 

AIT OMOBILE LIABILITY 

ANY AUTO 

ALL OWNED AUTOS 

SCHEDULED AUTOS 

HIRED AUTOS 

NON-OWNED AUTOS 

40S8API3150 0 6 / 0 7 / 2 0 0 5 0 6 / 0 7 / 2 0 0 6 COMBINED SINGLE UMIT 
(£» KcldanfJ 1 2 , 0 0 0 , 0 0 0 

A 

OMOBILE LIABILITY 

ANY AUTO 

ALL OWNED AUTOS 

SCHEDULED AUTOS 

HIRED AUTOS 

NON-OWNED AUTOS 

40S8API3150 0 6 / 0 7 / 2 0 0 5 0 6 / 0 7 / 2 0 0 6 

BODILY INJURY 
(P«r p«raan) J 

A 
X 

X 

OMOBILE LIABILITY 

ANY AUTO 

ALL OWNED AUTOS 

SCHEDULED AUTOS 

HIRED AUTOS 

NON-OWNED AUTOS 

40S8API3150 0 6 / 0 7 / 2 0 0 5 0 6 / 0 7 / 2 0 0 6 

BODILY fJJURY 
(Per sccidefil) s 

A 

OMOBILE LIABILITY 

ANY AUTO 

ALL OWNED AUTOS 

SCHEDULED AUTOS 

HIRED AUTOS 

NON-OWNED AUTOS 

40S8API3150 0 6 / 0 7 / 2 0 0 5 0 6 / 0 7 / 2 0 0 6 

PROPERTY DAMAGE 
(Par tcddent) s 

OARAOE LIABILITY AUTO ONLY • EA ACCIDENT s 
ANY AUTO OTHER THAN EAACC s ANY AUTO 

AUTO ONLY: AGC I 

A 

EXCESS/UMBRELLA U A B U T Y 405BAPI3150 0 6 / 0 7 / 2 0 0 5 0 6 / 0 7 / 2 0 0 6 EACH OCCURRENCE i 4 , 0 0 0 , 0 0 0 

A 
X | OCCUR | | CLAIMS MADE 

405BAPI3150 0 6 / 0 7 / 2 0 0 5 0 6 / 0 7 / 2 0 0 6 

AGGREGATE J 4 , 0 0 0 , OOfl 
A 

405BAPI3150 0 6 / 0 7 / 2 0 0 5 0 6 / 0 7 / 2 0 0 6 

i A 

DEDUCTOLE 

RETENTION t 1 0 , O O f l 

405BAPI3150 0 6 / 0 7 / 2 0 0 5 0 6 / 0 7 / 2 0 0 6 

s 

A 

X 

DEDUCTOLE 

RETENTION t 1 0 , O O f l 

405BAPI3150 0 6 / 0 7 / 2 0 0 5 0 6 / 0 7 / 2 0 0 6 

i 

B 

WORKERS COMPENSATION AND 
EMPLOYERS' LIABILITY 

ANY P ROPR1ETOR/PARTN ER/EX ECU TT/E 
OFFICER/MEMBER EXCLUDED? 
It ya i . df l icr lb* undar 
SPECIAL PROVISIONS bolow 

40WECNX74S8 0 6 / 0 7 / 2 0 0 5 0 6 / 0 7 / 2 0 0 6 r t WC STATU- 10TH-
* 1 TORY 1IMITS 1 FR 

B 

WORKERS COMPENSATION AND 
EMPLOYERS' LIABILITY 

ANY P ROPR1ETOR/PARTN ER/EX ECU TT/E 
OFFICER/MEMBER EXCLUDED? 
It ya i . df l icr lb* undar 
SPECIAL PROVISIONS bolow 

40WECNX74S8 0 6 / 0 7 / 2 0 0 5 0 6 / 0 7 / 2 0 0 6 

E.L. EACH ACCIDENT s 500,00(1 B 

WORKERS COMPENSATION AND 
EMPLOYERS' LIABILITY 

ANY P ROPR1ETOR/PARTN ER/EX ECU TT/E 
OFFICER/MEMBER EXCLUDED? 
It ya i . df l icr lb* undar 
SPECIAL PROVISIONS bolow 

40WECNX74S8 0 6 / 0 7 / 2 0 0 5 0 6 / 0 7 / 2 0 0 6 

E.L. DISEASE • EA EMPLOYEE s 500,0041 
B 

WORKERS COMPENSATION AND 
EMPLOYERS' LIABILITY 

ANY P ROPR1ETOR/PARTN ER/EX ECU TT/E 
OFFICER/MEMBER EXCLUDED? 
It ya i . df l icr lb* undar 
SPECIAL PROVISIONS bolow 

40WECNX74S8 0 6 / 0 7 / 2 0 0 5 0 6 / 0 7 / 2 0 0 6 

BX. DISEASE - POLICY LMIT % 5 0 0 . OOfl 

A 
l i sp i ' oyee D i s h o n e s t y 

40BDDAG3790 0 9 / 0 7 / 2 0 0 5 0 9 / 0 7 / 2 0 0 6 $ 1 0 0 , 0 0 0 L i a l t 

S500 D e d u c t i b l e 

DESCRIPTION OF OPERATIONS ' LOCATIONS / VEHICLES 1 EXCLUSIONS ADDED BY ENDORSEMENT / SPECIAL PROVISIONS 

E v i d e n c e o f I n s u r a n c e 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE 

EXPIRATION DATE THEREOF. THE I88UIN0 INSURER WILL ENDEAVOR TO MAIL 

1 5 DAYS WRITTEN NOTICE TO THE CERTIFICATE HOLDER NAMED TO THE LEFT, 

BUT FMLUHE TO MAIL SUCH NOTICE SHALL IMPOSE NO OBUOATION OR UASIUTY 

OF AMY KIND UPON THE INSURER. ITS AGENTS OR REPRESENTATIVES. 

E v i d e n c e o f I n s u r a n c e AUTHORIZED REPRESENTATIVE 

H a r f t s r e t T e d e s c o 

ACORO 25 (2001/08) 
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COMPETITIVE LOCAL EXCHANGE TARIFF 
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1 through 63 Original 

Issued: February 28, 2006 Effective: March 1, 2006 



TELEPHONE PA P.U.C. No. 1 
Page 2 

Full Service Network LP 

TABLE OF CONTENTS 

Page 

Check Sheet I 

TABLE OF CONTENTS 2 

APPLICATION OF TARIFF 4 

Concurring Carriers 5 

Connecting Carriers 5 

Participating Carriers 5 

Billing Agents 5 

SYMBOLS 6 

ABBREVIATIONS 6 

DEFINITION OF TERMS 7 

RULES AND REGULATIONS 9 

Service Availability 10 

Nonrecurring Charges 11 

Recurring Charges. 11 

Customer Payment for Services 12 

Billing Disputes 13 

Cancellation or Termination of Services 14 

Issued: February 28> 2006 Effective: March 1, 2006 



TELEPHONE PA P.U.C. No. 1 
Page 3 

Full Service Network LP 

Liability and Interconnections 15 

Rate Regulation 17 

Security Deposits 18 

Telecommunications Relay Service 19 

Caller ID Blocking 20 

Enhanced 911 Service 21 

Lifeline Service 23 

Link up America 27 

Telephone Numbers 29 

Telephone Directories 29 

TOLL MESSAGE RATES 30 

IDENTIFICATION OF PUBLIC ANNOUNCEMENTS 31 

Company's Facility Based Services 32 

PREMISES WIRING WORK 54 

IntraLATA Toll Presubscription 55 

Issued: February 28, 2006 Effective: March 1, 2006 



TELEPHONE PA P.U.C. No. 1 
Page 4 

Full Service Network LP 

APPLICATION OF TARIFF 

This tariff contains: 
a. The regulations and charges applicable to facilities based Local Exchange 

telecommunications services provided by Full Service Network LP to 
Customers within the Commonwealth of Pennsylvania, and 

b. The regulations applicable to Local Exchange reseller services provided by 
Full Service Network LP to Customers within the Commonwealth of 
Pennsylvania. 

Issued: February 28, 2006 Effective: March 1, 2006 
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CONCURRING, CONNECTING OR 
OTHER PARTICIPATING CARRIERS AND 

BILLING AGENTS 

1. Concurring Caniers - not applicable 

2. Connecting Carriers - Any type of call or Service provided to a Customer under this 
tariff may be connected by any other underlying Local 
Exchange carrier that is properly certified by the 
Pennsylvania Public Utility Commission. 

3. Other Participating Carriers - not applicable 

4. Billing Agents - Any type Service provided to Customer under this tariff or under any 
other tariff shall be billed to the Customer by the Company. 

Issued: February 28,2006 Effective: March 1,2006 
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EXPLANATION OF SYMBOLS 
AND ABBREVIATIONS 

A. SYMBOLS 
(C) (C) Indicates in the margins of this tariff, the sentences changed 
by this revision. 

(D) (D) Indicates in the margins of this tariff, rate decreases. 

(I) (I) Indicates in the margins of this tariff, rate increases. 

B. ABBREVIATIONS 

No abbreviations used in this version -

Issued: February 28, 2006 Effective: March I , 2006 
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SECTION 1 - DEFINITION OF TERMS 

Additional terms are defined in context throughout the tariff pages. 

Audio Text - Any pay per call service in which Subscriber is connected to an Entity 
(usually an information provider) that charges Customer on Customer's phone bill, for 
calling the entity. 

Carrier - Any Commission certified [elephone utility 

Company - Full Service Network LP 

Commission - The Pennsylvania Public Utility Commission 

Customer- an individual or an Entity or any combination of individual(s) and Entity(ies). 

CLEC - Local exchange Carrier certified by the Commission 

ILEC - Incumbent Local Exchange Carrier - The local exchange telephone Carrier 
originally serving Customer's locality immediate prior to local telephone deregulation. 

Entity - partnership, corporation, association or any other legal organization. 

Mail - United States Postal Service or any other courier or carrier that regularly engages in 
the delivery of packages. 

Pass Through Charges - Charges which originate from another entity other than Carrier and 
are added to Customer's invoice. 

Residential Service - Service offered for use by individuals from their home. 

Business Service - Service offered to individuals or entities for use in a trade or business 

Service - Any Commission regulated telecommunication service 

Suspension - Temporary dis-aliowance or blocking of Service 

Issued: February 28, 2006 Effective: March 1, 2006 
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Subscriber - Customer or any other user of Service 

Termination - Permanent discontinuance of Service 

Issued: February 28, 2006 Effective: March 1, 2006 
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SECTION 2 - RULES AND REGULATIONS 

A. Service Offered 

(a) Basic Service Offering: The Company may offer all (at Company's discretion) 
the types of Service that Caniers offer to the general public. In addition, Company may 
offer other services such as cellular service & internet service. Services are generally 
available on a full time basis, 24 hours a day, seven days a week. 

(b) Custom or Enhanced Service Offering: Company may offer and provide all 
(at Company's discretion) the types of enhanced Service or other services that 
the Carriers offer to the general public. 

(c) Other Service: Service may be provided out of this tariff, other Company 
tariffs, or other Carriers' tariffs and shall be invoiced by Company. For a 
specific tariff reference on any invoiced Service, Customer may contact 
Company. 

Issued: February 28, 2006 Effective: March I , 2006 
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B. Service Availability 
(a) The Company offers Service to all those who desire to purchase Service from the 

Company consistent with the provisions of this tariff. Customers interested in the 
Company's Services shall file a Service application with the Company which fully 
identifies the Customer and identifies the Services requested. Such application may be 
provided to the Company either verbally or in writing. If the application is provided 
verbally the following conditions apply: 

1. The Company will ask for information to confirm the identity of the 
Customer in the form of Social Security Number, and/or Driver's License 
Number, and/or Previous Address, etc., and; 

2. The Company shall verify one or more of the above items for accuracy by 
matching Customer supplied information with a Consumer Reporting 
Agency's records or other agency which keeps similar records. 

3. The Company may for verification puiposes, at its option, tape record all 
or part of the verbal application when provided over the telephone. 

In such instances where the Customer-supplied verbal identity information 
does not match the consumer reports records or other agencies' records, the 
Company will require positive identification and a written application 
before Service is considered. 

(b) Service is offered subject to the Company's ability to technically provide the 
Service requested and subject to the availability of the necessary facilities, equipment, and 
personnel. 

(c) The Company reserves the right to examine the credit record of all Service 
applicants and require a Service deposit when Company in its sole 
discretion determines security necessary to assure future payment. 

(d) The quality of service will meet or exceed the minimum standards ofthe 
Utility Code. Operator services will be available to Customers 24 hours per 
day 7 days per week. 

Issued: February 28, 2006 Effective: March 1, 2006 
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C. Nonrecurring Charges 

AH one time or other non-recurring Service charges incurred in any one month are 
due and payable by the due date on the invoice. In the event the Company is delayed in 
mailing an invoice to Customer, the Company will extend the due date for that invoice a 
minimum amount of time such that in no circumstance will a Customer be expected to pay 
any sooner than fifteen days from the date the invoice was deposited in the mail to 
Customer. 

D. Recurring Charges Also referred throughout as "Monthly Charges" 

The Company may charge Customer certain monthly charges for Services. 
Recurring charges are billed one month in advance. When a Service is established, the first 
month charge for started Service is a pro rata share of the recurring charge plus the 
recurring charge. Recurring charges are due and payable by the due date on the invoice 
with the same delay in mailing provision in C. above. 

Issued: February 28, 2006 Effective: March 1, 2006 
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E. Customer Payment for Services 

(a) Customer responsible for paying charges may be an individual or entity. In the 
case of an individual requesting telecommunications Service from Company, the Customer 
in his/her individual capacity is initially responsible for all charges on the account. In the 
case of an entity, the entity itself is initially responsible for all charges on the account 
provided the Company may, in this case, require an individual to be co-responsible in his/her 
individual capacity for the telecommunications charges that the entity incurs. 

(b) In the case where: 
1. Amounts are uncollectible from the Customer who initially 
requested telecommunications Service, and 

2. There are other individuals or entities who have been identified as 
using the telecommunications Services provided by Company, then 

Company may hold those other individuals/entities responsible for the charges for Services 
that they utilized. (Example: an individual requests Service at his residence and housemate 
utilizes Company's Service. Individual who requested Service fails to pay, housemate may 
be held accountable to Company for his own usage of Company provided Service.) In no 
case would an employee or agent of an individual/entity acting in the course of employment 
for that individual/entity be responsible to Company for the charges billed to the 
individual/entity that initially requested Service unless said employee or agent agreed to be 
co - responsible pursuant to Section E.(a) above. 

(d) Customer or user will be billed and is responsible for payment of applicable 
local, state and federal taxes assessed, as well as Pass Through Charges and charges for 
Service from other Carriers' tariffs. 

(e) Customer will be liable for twenty five dollar ($25.00) charge for each payment 
dishonored or returned from the bank for any reason. 

(0 Customers shall be liable to the Company for all costs of suit & collection 
including applicable attorney fees and reasonable damages not less than one hundred dollars 
for each hearing that Company must attend in the pursuit of Company's collection efforts 
against Customer for delinquent amounts under this tariff. 

Issued: February 28, 2006 Effective: March 1, 2006 
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F. Billing Disputes 

(a) Billing disputes shall be processed by the Company or its billing agent(s) 
consistent with Commission regulations at 52 Pa. Code Chapter 64. 

(b) Any disputes must be sent in writing to Company's office where the payment is 
due and must be received on or before the date the payment is due. 

(c) Customers unsatisfied with the Company's handling of a dispute may contact the 
Commission's Bureau of Consumer Services. 

Issued: February 28, 2006 Effective: March 1, 2006 
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G. Cancellation or Termination of Service 

(a) Customer Cancellation. Customer may cancel Service voluntarily. To cancel. Cuslomer must 
give five (5) days verbal or written notice of cancellation of Service to Company. If Customer gives 
Company five (5) days notice of cancellation, Company will discontinue Service and billing as early as the 
fifth (5*") day after Company received cancellation notice and Company will not incur any liability due to 
loss of Service to Customer. 

In the event Customer fails to give Company five (5) days notice of cancellation of Service and arranges for 
new Service through another carrier, charges from this Company will continue to accrue and Customer will 
remain liable for paying said charges. Company is not liable for acts or omissions of other carriers. Company 
does not warrant the merchantability or fitness of any other carrier or carrier's ability to properly establish 
replacement Service for Customer. If Customer cancels Service with Company and Customer's intended new 

carrier has not made proper arrangements for establishing Service, then Customer may experience an outage 
of Service and Company's responsibility for Service ends on the fifth (S1*1) day after notice of cancellation. In 
this case. Company is without liability for damages due to loss of Service to Customer. 

(b) The Company may Suspend Service to Customer or subscriber for nonpayment of undisputed 
charges or other violation of this tariff or provision of law upon seven (7) days notice to the Customer 
without incurring any liability for damages due to loss of Service to the subscriber. 

(c) The Company may Terminate Service to Customer or subscriber for nonpayment of undisputed 
charges or other violation of this tariff or provision of law upon ten (10) days notice to the Customer without 
incurring any liability for damages due to loss of Service to the subscriber. 

(d) In the event the Company Terminates Service due to nonpayment as discussed in section G.(b) 
or G.(c) above or in the event Customer cancels Service prior to the successful completion of a term or 
volume commitment, the Company may, at its option, disallow any discounts that were promised to the 
Customer and rebill Customer for Services furnished at Company's regular rates for Services or the ILECs 
rates for Services whichever is greater. 

(e) Service is furnished subject to the condition that it will not be used for an unlawful purpose. 
Company may Terminate Service without advance notice and without liability to Customer or subscriber if 
any law enforcement agency, acting within its jurisdiction, advises that such Service is being used or will be 
used in violation of law, or if the Company receives other evidence that such Service is being or will be so 
used. 

(0 The Company may Terminate Service without advance notice and without liability to 
Customer or subscriber for any Service which is used in such a manner as to interfere with 
the Service of others, that is used for any purpose other than a means of communication, or 
that is used in a harmful, threatening, or harassing manner. 

Issued: February 28, 2006 Effective: March 1, 2006 
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H Liability and Interconnections 

(a) The Company is not liable for any act or omission of any other entity or Cairier 
furnishing a portion of the Service or any acts or omissions of the Customer or other Carrier. 

(b) Service fumished by the Company may be interconnected with the services or 
facilities of other Carriers or private systems. However, Service furnished is not a joint 
undertaking with other parties. 

(c) In the event that interruptions, omissions, defects, errors, mistakes or delays 
in transmission occur in the course of furnishing Service not caused by negligence of the 
subscriber or Customer, the liability of the Company for damages arising therefrom shall 
not exceed an amount equivalent to the proportionate charge to the Customer for the period 
during which such interruption, omission, defect, error, mistake or delay in transmission 
occurs. No other liability shall in any case attach to the Company. 

(d) The Company, except as provided herein, shall not be liable for damage 
claimed on account of errors in, or omissions from, telephone directories, nor for the result 
of publication of such errors in the directory, nor will the Company be a party to 
controversies arising between subscribers or others as a result of listings published in 
telephone directories. Claims for damages on account of interruptions to Service due to 
errors in or omissions of directory listings will be limited to an amount equivalent to the 
proportionate charge for that part of the Customer's Service which is impaired, but not to 
exceed one-half the local Service charges for the Service items affected for the period from 
the date of issuance of the directory in which the mistake occurred to the date of issuance of 
a new directory containing the proper listing. 

Issued: February 28, 2006 Effective: March 1, 2006 
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(e) When main telephone Service is interrupted for a period of at least 24 hours, 
the Company, after due notice by the Customer, shall apply the following schedule of 
allowances except in situations as provided in Paragraph 2: 

1. 1/30 of the tariff monthly rate of all Services and facilities fumished by the 
company rendered inoperative by the company to the extent of being useless 
for each of the first three (3) full 24 hour periods during which the 
interruption continues after notice by the Customer of the Company 
conditioned that the out-of-Service extends beyond a minimum period of 24 
hours. 

2/30 of each full 24 hour period beyond the first three 24 hour periods. 
However, in no instance shall the allowance for the out-of-Service period 
exceed the total charges in a billing period for the Service and facilities 
fumished by the company rendered inoperative to the extent of being 
useless. 

2. When Service is interrupted for a period of at least 24 hours due to such 
factors as storms, fires, floods or other conditions beyond the control of the 
company, an allowance of 1/30 of the tariff monthly rate for all Services and 
facilities fumished by the company rendered inoperative to the extent of 
being useless shall apply for each full 24 hours during which the 
interruption continues after notice by the Customer to the company. 

Nothing contained herein and no tariff adopted hereto shall limit any responsibility 
or liability on the part of a Canier to a Customer which would exist pursuant to law 
but for this rule and said tariff 

The foregoing allowances shall not be applicable where Service is interrupted by 
the negligence or wilful act of the Customer to Service or where the company 
pursuant to the terms of the contract or tariff for Service Suspends or Terminates 
Service for non-payment of charges or for unlawful or improper use of facilities or 
for any other reason provided for in the filed and effective tariff. 

Issued: February 28, 2006 Effective: March 1, 2006 



m TELEPHONE PA P.U.G. No. 1 
Page 17 

Full Service Network LP 

INTENTIONALLY LEFT BLANK 

Issued: February 28, 2006 Effective: March 1, 2006 
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J. Security Deposits 

A deposit, in accordance with Commission regulations at 52 PA Code, Chapter 64 
may be required as security for future bills. Deposits along with any applicable interest will 
be returned in accordance with Commission regulations at 52 PA Code, Chapter 64. The 
fact that an applicant, subscriber, or Customer pays a deposit in no way relieves the 
applicant or subscriber from complying with the Company's regulations as to the prompt 
payment of bills or constitutes a waiver or modification of the regular practices providing 
for suspension or termination of Service due to non-payment. Security Deposits, when 
required, will be equal to not more than two months estimated usage as computed by the 
Company and will in all respects be consistent with Commission regulations at 52 Pa. Code 
SS64.31 -64.41. 

Issued: February 28, 2006 Effective: March 1, 2006 
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K. Pennsvlvania Telecommunicalions Relay Service 

1. General 

The Pennsylvania Telecommunications Relay Service is a relay telecommunication service for the deaf, hearing and/or 
speech, disabled population of the Commonwealth. The service permits telephone communications between deaf, hearing, 
and/or speech disabled individuals who must use a Text telephone and individuals with normal hearing and speech provided 
in the AT&T Communications of Pennsylvania, Inc. Tariff PA P.U.C. 13. 

2. Surcharge 

In addition to the charges provided in this tariff and other intrastate toll tariffs in which this Company concurs, a surcharge 
will apply to all residence and business access lines served by this Company. This surcharge will apply to all residence and 
business access lines served by this Company. This surcharge applies regardless of whether or not the access line uses the 
Pennsylvania Telecommunications Relay Service. 

This surcharge serves as the funding vehicle for the operation of the Pennsylvania Telecommunications Relay Service, and 
shall be calculated by the Pennsylvania Public Utility Commission. The Commision shall compute the Pennsylvania 
Telecommunications Relay Service Surcharge each year and notify local exchange carriers of the surcharge amount to be 
applied for the twelve month period commencing with July 1 of each year. 

The Commission may revise the surcharge more frequently than annually at its discretion. 

Tariff revisions will be Filed whenever the Commission calculates a new surcharge amount and notifies the Company. 

Per residence access line, per month 
Per business line, per month 

(applied at the Commission ordered rate) 
(applied at the Commission ordered rate) 

Centrex lines will be charged on an equivalency basis as determined by the Commission. 

3. Rates 

Local calls will be charged at the applicable local flat rate or local measured service rate, except for calls originating from 
Pay Telephones, which shall be completed free of charge. All IntraLata toll calls placed through the Pennsylvania 
Telecommunications Relay Service will be rated according to the Rates Applicable on Messages Placed by Certified Speech 
and/or Hearing Disabled rates in the Pennsylvania Telephone Association Toll Tariff PA P.U.C. No. 10. This Company 
concurs in this tariff. 

The company will make available to the Telecommunications Relay Service user either a calling card or a prepaid debit 
card. The rates for either option will not exceed those that would apply to identical calls for non-TRS users of coin-sent-
paid service. 

Please refer to the appropriate Interexchange Carrier tariff for interstate charges. 

Issued: February 28, 2006 Effective: March 1, 2006 
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L. Caller ID Blocking 

Customer may block his number and name from being displayed on a dialed party's 
caller ID Service. Customer may issue this block on a per-call basis by dialing a special 
code prior to the placing of a call or may order this Service from the Company on a per line 
basis. Per-call blocking and per-line blocking are available to all Customers and are free of 
any monthly or usage charges. However, the addition or removal of per-line blocking is 
available only through a Service Order with the Company. A Customer who has chosen per-
line blocking may deactivate the blocking Service on a per-call basis by dialing a special 
code prior to placing each call. Per-call blocking and unblocking are available on an 
unlimited basis. 

Issued: February 28, 2006 Effective: March 1, 2006 
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M. Enhanced 911 Service 

(a) General. Enhanced 911 Service is a telephone exchange communication Service 
whereby a Public Safety Answering Point ("PSAP"), serving the Customer's local area, may 
receive and answer telephone calls placed by a Customer or subscriber dialing the number 
911. This E911 Service is offered in three components: Originating E911, Transport E911, 
and E911 Record Storage. The combination of these three components is collectively called 
E911. 

The following terms and conditions apply to E911 Service: 
1. All 911 calls from Company must be accepted by the 911 PSAP. 

2. The PSAP operator is responsible for the dispatch of police, fire, 
ambulance or other emergency personnel summoned by the party seeking 
assistance. 

3. E911 Service information consisting of the name, address, and telephone 
numbers of telephone subscribers whose listings are not published is 
confidential and the PSAP shall use this information only for the purpose of 
responding to 91J Service calls. 

4. Any party residing in the PSAP's serving area forfeits the privacy afforded 
by non-listed and non-published Service to the extent that the Customer's 
name, telephone number, and address may be furnished to the PSAP. 

5. The Company shall not be liable for any loss or damages arising from 
errors, interruptions, defects, failures or malfunctions of E911 Service. The 
Company's liability and obligation to fumish E911 Service are limited as set 
forth in this Tariff and the Public Safety Emergency Telephone Act of the 
Commonwealth of Pennsylvania. 

(b) Originating E91L The Company endeavors to make an Originating E911 
Service available to all Customers; whereby a Customer may dial 911 and Company will 
forward the call to a PSAP under the terms and conditions of this Tariff. This Originating 
£911 Service is subject to the limitations of liability contained in this section and is subject 
to the availability of a PSAP in Customer's area and the technical ability of Customer's 
PSAP to receive and answer a 911 call. 
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(c) Transport E911. The Company offers a Transport E911 Service whereby 
Company will transport a Customer's E911 call to the PSAP by interconnecting the call to 
Customer's PSAP-designated interconnection point and providing the PSAP with the calling 
party's telephone number. 

(d) The Company will provide E911 Record Storage to the extend it will enter 
Customer's information or will forward the Customer's information to the database 
designated by the PSAP. Customer "information" in this paragraph means: Customer name, 
address, and telephone number. 

(e) Rates. 
1. Originating E911 Service: No Charge. 

2. Transport E911 Service: Available to all PSAPs. No establishment 
charges or monthly charges. However, access charges apply. Access 
Service may be provided through Company (see Company's Pa P.U.C. No. 4 
Tariff) or through another Camer or both. 

3. E911 Record Management. Available to all PSAPs. No establishment 
charges or monthly charges. There is a $1.00 one-time charge to the PSAP 
for each addition, change, or deletion of a Customer record performed or 
sent to the PSAP designated database. 
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N. Lifeline Service 

(a) Lifeline Service is a Residential offering for low-income customers who 
qualify for this Service in accordance with the following Regulations. Customers who 
qualify for Lifeline Service may also qualify for Link Up America Service. 

(b) Lifeline Service is available to qualified residence Customers and is 
provided via a residence individual Dial Tone Line. Lifeline Service is limited to one per 
qualified Customer or household. A potential Lifeline Customer who has an outstanding 
final bill for telephone Service which is less than four (4) years old must pay the entire 
balance of any Basic Service final bill before being eligible for Lifeline Service. 

(c) Residence Lifeline Service consists of the following tariffed standard 
features and optional Customer elected Services at the applicable rates, charges and 
regulations for each feature and Service provided: 

1. One-Party Residential Unlimited Service and Local Measured Service, if 
available. 
2. Directory Listing (standard only). 
3. Non-Published or Non-Listed Telephone Number Service. 
4. Access to Directory Assistance Service. 
5. Touch Tone Calling Service. 
6. Access to Message Toll Telephone Service and Optional Dial Station-To-Station 
Calling Plan Services. However, the Residence Lifeline Dial Tone Line will be 
blocked from dial access to 976/556/900 and any other type of Audiotex Service. 
7. Access to Operator Services. 
8. Voluntary Toll Restriction Option. 
9. Link Up America (if eligible). 
10. Access to Tol If ree Services. 
11. Access to Call Trace. 
12. Access to Originating E911 (9-1-1 dialing). 
13. Access to the Pennsylvania Telecommunications Relay Service. 
14. Caller ID Per-call and Per-line Blocking 
15. One optional vertical service. A second may be added if the first is necessary to 
make voice mail function. 
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(d) An applicant for Lifeline Service must be a current participant in one of the 
following Pennsylvania Department of Public Welfare (DPW), federal public housing, 
programs or be able to provide proof of income which is at or below 150% of US Census 
Bureau Poverty Level Guidelines For All States (Except Alaska and Hawaii) and the 
District of Columbia. Applicants who wish to be certified for Lifeline Service via the low 
income option will need to provide the following proof of eligibility: 1) currently filed 
State Income Tax Form; 2) currently filed Federal Income Tax Form, or 3) other equivalent 
documentation as prescribed by Company. Recertification of Lifeline Service participants 
will be conducted biennially by Company. 
(e) Pennsylvania Department of Public Welfare Lifeline Service Programs: 
Temporary Assistance for Needy Families (TANF), 2. General Assistance (GA) 3. 
Supplemental Security Income (SSI), 4. Medicaid 5. Food Stamps 6. Low Income Energy 
Assistance program 
The DPW Programs listed above must be certified by DPW. Such certification by DPW 
will be provided only when a DPW client requests Lifeline Service based on the client's 
status as a participant in any of the above eligibility programs. Certification by DPW will 
be limited to confirmation of the client's program status (i.e., participation or 
nonparticipation). Participation by DPW is subject to execution of an agreement with DPW 
and Company. 
(OLifeline Service will be provided to a Customer only so long as such Customer continues 
to meet the participation and certification guidelines above. At the time of initial 
establishment of Lifeline Service, the Customer agrees to have his or her eligibility 
recertified as determined by Company. When the Company is notified by the Customer or 
determines through recertification that the Lifeline Service Customer is no longer a 
participant in the DPW programs above or otherwise low-income eligible, the Customer 
will be notified (by telephone or letter) that the Lifeline Service rate is no longer applicable. 
Within the stated Customer notification period (10 working days from the date of the 
notification), the Customer can contact the Company to negotiate new Dial Tone Service 
arrangements at applicable tariff rates (no connection charges will apply for existing 
Services or options retained). If the Customer does not contact the Company by the end of 
the notification period, the Lifeline Service will be changed to applicable Exchange Area 
Dial Tone Line Service at existing tariff rates (no connection charges will apply to existing 
Services or options retained). Upon contacting the Company, the Customer will have ten 
(10) working days to complete the low-income certification or recertification process in 
order to retain Lifeline Service. 
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Customer will have ten (10) working days to complete the low-income cenification or 
recertification process in order to retain Lifeline Service. 

(g) A Lifeline Service Customer may not subscribe to any other type of 
residence Local Exchange Service at the same or other premises. Lifeline Servicewill not 
be provided via Foreign Exchange or Foreign Central Office Service arrangements. 

(h) Only Services listed above will be provided to Lifeline Customers. All other 
premium Services offered by the Company will not be available. 

(i) Lifeline Service Customers are required to apply for the Link Up America 
benefit when applicable. 

(j) Customer requested temporary suspension of Lifeline Service is not permitted. 

(k) Lifeline Service does not apply to applicants who are full time students 
living in university or college controlled housing. 

(1) The applicant must not be a dependent for Federal Income Tax purposes, unless 
he or she is 60 years of age or older. 

(m) Lifeline Customers are subject to all Residence Service regulations in this and 
other tariffs of Company. 

(n) Residence Lifeline Service cannot be resold by the Lifeline Customer or the 
Lifeline Customer's agent(s). 

(o) Resale of Lifeline Services are subject to wholesale rate obligations under 
Section 251 (c)(4) of the Telecommunications Act of 1996. 

(p) All outstanding charges, account balances and Service restrictions apply to 
existing Customers who qualify for Lifeline Service. Service restrictions will remain until 
the arrearage(s) have been paid in full. 
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(q) Any Lifeline Customer who has a past due balance of Toll Charges will be 
treated with the appropriate Chapter 64 regulations. The Toll Restoral Charge applies to 
Lifeline Customers who are Suspended for non-payment and who subsequently pay their 
outstanding toll charges and request toll restoral. If a Lifeline Customer is toll restricted for 
a second occurrence the Company may, at its discretion, place the Lifeline Customer on 
permanent toll restriction. 

(r) Toll-Blocking and Toll-Control Services will be provided at no charge to 
Lifeline Service subscribers, to the extent that they are offered. 

(s) The discounts for Lifeline Service ar as follows: 
1. Applicable Residence Dial Tone monthly rate minus $ 1.75 
2. Lifeline Service Customers will be charged the applicable Subscriber 
Line Charge monthly rate and wil be givren credit for the same amount as 
rescribed by the Federal Communications Commission at Docket Nos 00-
256, 96-45, 98-77, and 00-193. 

The Dial Tone Line and Subscriber Line Charge monthly rate discounts will be 
reduced to the extent that application of the full discount would not result in rates 
that are less than zero. 

(t) Lifeline Service is subject to all applicable state, local and federal taxes, and 
Surcharges, and to all applicable tariff rates, charges, surcharges and regulations. 

Issued: February 28, 2006 Effective: March 1, 2006 



ft 
TELEPHONE PA P.U.C. No. 1 

Page 27 

Full Service Network LP 

0. Link up America 

Link Up America is a program designed to promote universal Service by providing 
a discount on Service connection charges for qualified low-income Customers. Link Up 
America is available to residence Customers who meet the following eligibility criteria: 

1. Applicant must not be a dependant for federal income tax purposes, unless he or 
she is 60 years of age or older. 

2. Applicant must be a cunent participant in one of the following programs: federal 
public housing, PA Dept of Public Welfare Programs, and be able to prove income below 
150% of annual US Census Bureau Poverty Level Guidelines for all states except Alaska 
and Hawaii and DC. Recertification of participants may be conducted biennianally yp 
Company. 

PA Dept of Public Welfare Link Up America Service Programs 
Temporary Assistance for Needy Families 
Medicaid 
Food Stamps 
General Assistance 
Low Income Home Energy Assistance Program 
Supplemental Security Income 

3. Applicants who do not participate in any of the above programs may be eligible 
under the Pennsylvania Telephone Association low income guidelines which are based on 
Pennsylvania state taxable income. 

4. The applicant must self-certify the requirement set out in number 1. above and 
the Pennsylvania Department of Welfare ("DPW") must certify number 2. above. 
Participation by DPW is subject to execution of an agreement signed by the Company and 
DPW. The requirement in number 3. above must be certified by the Pennsylvania 
Department of Revenue ("DOR.") Participation by DOR is subject to execution of an 
agreement signed by the Company and DOR. 
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5. The Link Up America discount is applicable to one residential dial tone line 
when it applies to the installation or relocation of main Service at a Customer's principal 
residence. 

6. Link Up America applicants are not exempt from Company deposit requirements. 

7. Service will not be established at discounted rates prior to receipt of certification. 
Service will be established at regular connection charges. If certification is received within 
60 days of original application, credit will be applied to provide the Link Up America 
discount. 

8. The Link Up America does not apply to applicants who are full time students 
living in university or college controlled housing. 

9. The Link Up America Program provides for a 50% discount on the Line 
Connection Charge associated with the connection of a new residence exchange access dial 
tone line as specified in Company tariffs. The total amount of the discount may not exceed 
$30.00 and the remaining charges will be billed to the Link Up America customer in 
monthly installments. 
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P. (reserved for future use) 

Q. Telephone Numbers 

The Company reserves the right to change the telephone number or numbers of a 
subscriber's station or stations as the exigencies of the business may require. 

R. Telephone Directories 

Telephone directories issued by the Company or another Carrier to Customers and 
subscribers without charge are the property of the Company and shall be surrendered to the 
Company upon termination of Service or distribution of a subsequent issue, in as good 
condition as reasonable wear and tear permits. No binder, holder or auxiliary cover, except 
where fumished by the Company may be used in connection with any directory fumished 
by it. 
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S. TOLL MESSAGE RATES 

Rates, rules and regulations governing toll or long distance messages are contained 
in the toll tariffs of Carriers lawfully operating within the Commonweaith of Pennsylvania. 
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T. IDENTIFICATION OF PUBLIC ANNOUNCEMENTS 

For the puiposes of identification, subscribers to telephone Service who transmit 
recorded public announcements over facilities provided by the Company must include in 
the recorded message the name of the organization or individual responsible for the Service 
and the address at which the Service is provided. Subscribers transmitting factual public 
announcements such as Time, Weather, Stock Market quotations, Airline schedules and 
similar information are excluded from the preceding condition. 

For subscribers not complying with the foregoing the announcing device will be subject lo 
disconnection from the telephone lines. 

The Company reserves the right to release, upon request, the names and addresses of 
subscnbers who transmit recorded or taped public announcements over Company facilities, 
when the announcing device is provided by either the Company or the subscriber. 
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U. Company's Facility Based Services 

1. General 

(a) Service is available anywhere in the Commonwealth of Pennsylvania. 
However, Company's Facility Based Exchange Service (hereinafter "Switch Service") is 
available only at designated point(s) of presence or "POP." Each POP has an industry 
designated location code as shown. Customers applying for Switch Service must also 
purchase or arrange for access and/or transport to a Company POP location shown in 
Section (U.)(2.) Customer access or transport to these POPs may (if necessary) be ordered 
through another Company tariff or another Carrier's tariff. 

(b) Switch Service has four components, further explained in section U. 

i . Dial Tone 
ii . Local Calling 
iii. Custom Calling 
iv. Miscellaneous 

In addition to access to a Company POP, Dial Tone must be purchased for 
Local Calling, Custom Calling, or Miscellaneous items to operate. 
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2. Service Areas & POP Locations 

Company POP Locations 
Industry Assigned 
Company POP Codes 

1420 Centre Avenue 
Pittsburgh, Pa 15219 

PITBPAYT 
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3. Switch Service Component Product Descriptions 

(a) Dial Tone 

i. Dial Tone Service 

Includes local exchange service with network access, central office 
equipment with push button dialing capability, inside plant 
distribution wire, cable drop wire to inside point of Demarcation at 
POP, and necessary switch software to maintain and operate 
subscriber Service features. 

The monthly rates shown in this tariff do not include any terminal 
equipment telephones, ringers, couplers, or inside wiring. 

ii . Dial Tone Connection Charge 

The Dial Tone Connection Charge is a non-recurring, one-time 
charge for activating Dial Tone Service and arranging a voice grade 
service appearance at the Company's POP. This charge covers the 
service order costs in addition to the labor costs associated with 
activating Dial Tone Service. This charge includes, but is not 
limited to, making or changing connections in the central office or in 
distribution facilities, necessary cross connections and line transfers, 
and switch programming. 

The Dial Tone Connection Charge applies for each line connected or 
changed (i.e. from residential to business, etc.) 
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(b) Local Calling. Customer with Switch Service must select one of the 
following local calling plans which provides dial access to other Carrier's exchanges in the 
Local Calling Areas and Extended Local Calling Areas as defined in section U. 4. Each 
answered call in this section is timed by rounding up to the next full minute increment 
unless otherwise specified in this section. 

Local Calling Plans available for Residential Dial Tone Customers only 

i. Measured. Customer pays foreach call to Local and Extended 
Local areas. 

ii . Low Usage. Customer has a $4.00 per month allowance for calls 
to Local Area and an allowance of $0.00 for calls to Extended Local 
Area. All calls above allowances are chargeable. 

iii. Flat Unlimited Local. Customer may call Local Area with 
unlimited frequency and duration. Calls to Extended Area are 
chargeable. 

iv. Flat Metropolitan. Customer may call Local Area and Extended 
Local Area with unlimited frequency and duration. 

Local Calling Plans available for Business Dial Tone Customers only 

i . Measured. Customer pays for each call to Local and Extended 
Local areas. 

ii . Value Pack. Customer has a $24.00 per month allowance for calls 
to Local Area and an allowance of $0.00 for calls to Extended Local 
Area. All calls above allowances are chargeable. 

ii i . Telemarketing. Customer has no allowance for Local Area or 
Extended Local area calls. All calls to Local or Extended Local 
Areas are rates at $.03 per minute and are timed by rounding the 
duration of the call off to the nearest second. 
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(c) Custom Calling. The following Custom Calling Services are available: 

CALL WAITING - With this service, a subscriber using the phone will be 
alerted to another incoming call via a tone, and will be able to switch 
between the two calls. The tone is repeated in approximately ten seconds if 
the call is not taken right away. The second party calling hears only the 
normal ringing tone. A deactivation feature allows Call Waiting subscribers 
to deactivate Call Waiting by dialing a special code. The Call Waiting will 
automatically be reactivated when the call or call attempt is Terminated. 
There is no additional charge for the deactivation feature. 

CALL FORWARDING - This service allows the programming ofa phone 
to automatically switch incoming calls to another number. Toll rates apply 
if forwarded calls are programmed outside the local calling area. 

THREE-WAY CALLING - With this service, a three-way conversation can 
be arranged by simply dialing the numbers. In addition, Three Way Calling 
may be used by a Customer who has Call Waiting to deactivate Call Waiting 
during a call. 

REMOTE CALL FORWARDING - This service allows subscribers to rent 
a directory telephone number in a remote location. Calls placed to the 
Remote Call Forwarding number are automatically forwarded via the public 
switched network to the subscriber's principal number. If Remote Call 
Forwarding calls are forwarded to a number outside the local calling area, 
toll rates apply to the forwarded portion of the call and are billed to the 
Remote Call Forwarding Customer. Rates and regulations specified in other 
sections or this tariff apply to Remote Call Forwarding service. 
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CALL FORWARDING BUSY LINE - This service forwards incoming calls 
to a predesignated directory number when the called line is busy. 

CALL FORWARD DON'T ANSWER - This service forwards all incoming 
calls to a predesignated directory number if the called number is not 
answered after a Company specified number of rings. 

DO NOT DISTURB -This service allows subscribers to make their 
telephone lines appear busy to all incoming calls. The service is activated 
by dialing an access code, either when the line is idle or during the call. A 
deactivation code is dialed to return the line to idle status. Outgoing calls 
can still be placed while Make Set Busy is activated. 

REPEAT DIAL - Customers may redial the last dialed directory number, by 
entering an activation code. If the called number is busy, Repeat Call will 
keep dialing the number for thirty minutes and signal Customer with a 
special ring if the called number becomes available. Calls made with this 
service are subject to local or toll charges as appropriate. 

RETURN CALL - Customers have the convenience of recalling the last 
incoming call without having to know the directory number of that call. 
Return Call is activated by means of dialing a code. If the called number is 
busy, Return Call will keep dialing that number for thirty minutes and signal 
Customer with a special ring if the called number becomes available. Calls 
made with this service are subject to the usual local or toll charges as 
appropriate. 
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CALL TRACE - Customers may initiate an automatic trace of the last call 
received. After receiving a call which is to be traced, the Customer dials a 
code and the traced number is automatically sent to the Company. The 
subscriber will not receive the telephone number of the party who called. 
The infonnation will be held by the Company for release to the appropriate 
law enforcement personnel. 
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CALLER ID SERVICE 
Caller ID Service is an optional feature which allows a subscriber to see the 
telephone number of an incoming call displayed on the Customer provided 
display unit. The telephone number of an incoming call will display 
between the first and second rings. Caller ID Service works only on calls 
which originate from and Terminate in central offices which are equipped to 
provide this service or between central offices that are equipped and have 
SS7 connectivity. Caller ID is available to Customers by monthly 
subscription only, which provides unlimited us of this service. The 
telephone numbers that will be displayed on a Caller ID subscriber's display 
unit include listed, non-list and nonpublished telephone numbers. The 
telephone numbers that will not be displayed to the Caller ID subscriber re: 
(1) calls from Customers who use Per-Call Blocking or subscribe to Per-
Line Blocking; (2) calls from Customers located in central offices not a part 
of the SS7 Signaling System; and (3) calls placed through an operator. 
When these types of calls are received by a Caller ED subscriber their display 
unit will notify them that the calling telephone number is unavailable. In 
addition to the ability to see the telephone number of incoming calls, Caller 
ID Service provides a subscriber with the ability to reject calls from 
Customers who have blocked the display of their telephone number on 
outgoing calls. This feature is called Anonymous Call Rejection (ACR) and 
can be activated and deactivated by dialing a specific code. This feature is 
initially provided to the subscriber in the deactivated mode, the ACR will 
remain either on or off until the subscriber makes a change by dialing the 
special code. The Caller ED subscriber wil) hear a confinnation tone when 
the feature us activated or deactivated. When a caller who has activated the 
Per-Call Blocking or Per-Line Blocking, calls a Caller ID subscriber that has 
activated ACR, the caller will hear an announcement that calls from blocked 
telephone numbers are not being accepted. The Caller ID subscriber's 
telephone does not ring. There is no additional charge for this feature. 
Blocked local or long distance calls routed to the Anonymous Call rejection 
announcement will not be rates as completed calls. Caller ID Service, 
Caller LD Deluxe Service, Per-Call Blocking and Per-Line Blocking can be 
used by Customers with push button or dial pulse (rotary) telephones. 
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CALLER ID DELUXE SERVICE 
Caller ID Deluxe Service is an enhancement of the optional feature Caller 
ID Service. Caller ID Deluxe allows a subscriber to see the telephone 
number and name of an incoming call displayed on the Customer provided 
display unit. The telephone number and name of an incoming call will 
display between the first and second rings. Caller ID Deluxe Works only on 
calls which originate from and terminate in central offices which are 
equipped to provide this service or between central offices that are equipped 
and have SS7 connectivity. Caller ID Deluxe is available to Customers by 
monthly subscription only, which provides unlimited use of the service. As 
facilities permit, Caller ID Deluxe Service will be provided. The telephone 
numbers and names that will be displayed on a Caller ID Deluxe 
subscriber's display unit include listed, non-list and nonpublished telephone 
number. The telephone numbers and names that will not be displayed to the 
Caller ID Deluxe subscriber are: (1) calls from Customers who use Per-Call 
Blocking or subscribe to Per-Line Blocking; (2) calls from Customers 
located in central offices not a part of the SS7 Signaling System, and (3) 
calls placed through an operator. When these types of calls are received by 
a Caller ID Deluxe subscriber their display unit will notify them that the 
calling telephone number and name is unavailable. In addition to the ability 
to see the telephone number and name of incoming calls, Caller ID Deluxe 
Service provides a subscriber with the ability to reject calls from Customers 
who have blocked the display of their telephone number and name on 
outgoing calls. This feature is called Anonymous Call Rejection (ACR) and 
can be activated and deactivated by dialing a specific code. This feature is 
initially provided to the subscriber in the deactivated mode. The ACR will 
remain either on or off until the subscriber makes a change by dialing the 
special code. The Caller ID Deluxe subscriber will hear a confirmation tone 
when the feature is activated or deactivated. When a caller who has 
activated the Per-Call Blocking or Per-Line Blocking, calls a Caller ID 
Deluxe subscriber that has activated ACR, the caller will hear an 
announcement that calls from blocked telephone numbers are not being 
accepted. The Caller ID Deluxe subscribers telephone does not ring. There 
is no additional charge for this feature. Blocked local or long distance calls 
routed to the Anonymous Call rejection announcement will not be rates as 
completed calls. 
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(d) MISCELLANEOUS NON-RECURRING CHARGES. Non-recurring charges apply to the 
following: 

Restoral of Service Charge- This charge applies for restoring service to a Customer following 
suspension of service for non-payment or other authorized cause. This charge is in addition to any 
past due amounts for service previously furnished or any deposit which may be required. 

Telephone Number Change Charge- Customers requesting a change of their Dial Tone Line 
telephone number will incur a Telephone Number Change Charge (except when a Line Connection 
Charge is applied). This charge applies for each telephone line number changed. 

Record Service Change Charge- This charge covers work associated with a change of Company 
records, at the Customer's request, for: 

-a transfer of billing name, which occurs when one party contracts for the service which had 
previously been contracted for by another party. 

-a change in or addition to the present directory listing. 

-a subscriber's telephone number being excluded fro the directory and directory assistance 
records, or a change from a "non-published" basis to a regular listed basis. 

-a change in billing records requested by the Customer (except for a correction in name or 
billing address for residential service due to death, marriage, divorce, or legal action when 
there is no connection, disconnection, move or change in service) when none of the other 
non-recurring charges apply. 

Preferred Telephone Number service - Allows a Cuslomer to request a particular telephone number 
which may have a special meaning or value to the Customer, subject to the availability of facilities 
and the requirements or the serving local exchange Central Office as defined by the Company. 
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DIRECTORY LISTINGS 
All Customers are entitled to one listing in the official alphabetical directory 
published by the Company or ILEC. A monthly charge applies to all additional 
listings while the directory containing such listing is in effect. The charge will be 
terminated upon disconnection of the listed telephone number or if the Company is 
notified of the death of the listed party. 

Acceptable listings are limited to the real names of individuals for Residential Dial 
Tone Service, and partnerships, associations, or corporations and/or the names 
under which such individuals, partnerships or corporations actually conduct their 
business for Business Dial Tone Service. 

Customers requesting an additional directory listing or a change in their present 
directory listing will incur a non-recurring Record Service Charge as specified in 
section 3 of this tariff. 

NON-PUBLISHED NUMBERS 
A telephone number is "non-published" when it is omitted from the directory and 
also from the information lists or the Company. 

This charge does not apply if the subscriber has another telephone line at the same 
location that is listed in the directory and the same person is listed as the 
responsible party for each bill. 

Customers requesting that their telephone number be excluded from the directory 
and directory assistance records, or changed from a "non-published" basis to a 
regular listed basis, will incur a non-recuning Record Service Charge as specified 
in this Tariff. 

DIRECTORY ASSISTANCE SERVICE 
Directory Assistance Service is fumished upon Customer request for assistance in 
determining telephone numbers within the same LATA as the POP for Switched 
Service. Customer reaches a Directory Assistance call center by dialing an access 
code. Two direct dialed Directory Assistance calls per month without charge are 
permitted for each residence line. Charges for Directory Assistance are not 
applicable to the following type of calls to Directory Assistance: Calls from 
hospitals or nursing homes and calls from residence 
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telephones where a member of the Customer's household has been certified by a 
physician as unable to use a directory as a result of a handicap, A maximum of two 
requests per call to Directory Assistance are permitted. 
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3. RATES 
(a) Generic Pricing 

Dial Tone 
Residential Dial Tone Service 
Business Dial Tone Service 
Residential Dial Tone Inslall 
Business Dial Tone Install 

$6.13/month 
S17.73/month 
$40.00/Iine 

$75.00/Iine 

Local Calling Charge-Per-Call Rates 
Calls to Local Calling Area 
Calls to Extended Calling Area 

Residential Local Calling Plan Monthlv Fees 
Measured Usage 
Low Usage 
Flat Unlimited Local 
Flat Metropolitan 

Business Local Calling Plan Monthlv Fees 
Measured Usage 
Valu Pack 
Telemarketing 

Custom Calling Subscriptions 

$0.07/call 
$0.07/call -
plus $0.03/minute 

SG.OO/month 
$2.40/month 
$8.85/month 

$26.00/month 

SO.OO/month 
$I8.40/month 
$12.50/month 

Recurring 
Monthly Install 

Non-Recurring 

Call Waiting 4.50 5.00 
Call Forwarding 3.00 5.00 
Three Way Calling 4.00 5.00 
Remote Call Forwarding 26.00 75.00 
Call Forwarding Busy Line 2.00 5.00 
Call Forwarding Don't Answer 2.00 5.00 
Do Not Disturb 0.00 5.00 
Repeat Dial 3.00 5.00 
Return Call 5.00 5.00 
Caller ID 7.00 10.00 
Caller ID Deluxe 7.50 10.00 
Anonymous Call Rejection 0.00 0.00 
Call Waiting Tone Block 0.00 0.00 
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3. RATES 
(b) 1-Rate Package Pricing for accounts with term commitments*: 

Rates'* 
Residential 1-Rate Level 1 25.95/month 

includes Dial Tone 
unlimited voice Local Calling, and these 
features: 

Call Waiting 
Call Forwarding 
Three Way Calling 
Caller ID Deluxe 
Repeat Call 
Return Call 
Call Block 
One Touch Dialing 
Anonymous Call Rejection 
Call Waiting Tone Block 
Local Service Provider Freeze 

Residential 1-Rate Level 2 Reserved 

Residential 1-Rate Level 3 39.95/month 
includes all items of Levels 1 and 2 plus 
unlimited voice Metropolitan Calling 

Residential 1-Rate Level 4 49.95/month 
includes all items of Levels 1, 2, and 3 plus 
unlimited voice Regional Calling 

Business 1-Rate 19.95/month 
includes 3 cent per call local calls 
Local Service Provider Freeze 

"Term commitments are documented in writing between Company and Customer. A Customer 
violating a term commitment will be charged for service whether they use it or not. 

**AII monthly rates are per line. Plans and individual features are subject to Company's 
technical ability to provide a plan or feature in a given area. Due to technical limitations, not 
all plans or features are available in all areas. Customer should contact Company for 
availability. No credit or pro-rate is offered for a Customer in a locality not equipped to offer one or 
more features. Voice calls are unlimited. Computer and data calls are surcharged at one cent per 
minute. 

***lnternet not a regulated item - included in tariff for information purposes only 
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(c) Miscellaneous Charges fappiv to Generic priced accounts and 1-Rate accounts) 

Restoral of Service 
Telephone Number Change Charge 
Record Service Change Charge 
Preferred Telephone Number Service 
Customer Change to unworked service order 
Change of Responsible Party 
Change to another ILEC or CLEC 
Non-Published Telephone Number 
Local Service Provider Freeze 
Directory Assistance 
Return Call (unless subscription purchased) 
Call Trace 
Application and Credit Examination 
Security Deposit Conversion 

(d) Miscellaneous Charges (apply to 1-Rate accounts) 

Conversion to or from a 1-Rate Plan 
Change between 1-Rate Plan levels 

$26.00/occ u rre nee 
$26.00/occurrence 
$26.00/occurrence 
$26.00/occ u rre nee 
$ 5.00/occurrence 
$26.00/occurrence 
$26.00/occurrence 
$ 1.75/month 
$ 0.00/month 
.75/call 
.75/call 
L50/call 
$9.95/account 
$10.00/deposit converted 

$19.95 
$19.95 

(e) Other 
Customers will be charged the applicable Subscriber Line Charge ("SLC") also known as the Federal 
Line Cost Charge generally at the same rate as the Incumbant Telephone Company charges its 
customers. 
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4. Local Calling Map 

Company's local calling areas are identical at all times to the effective Verizon 
Pennsylvania and Verizon North local calling areas which are incoiporated herein by 
reference 
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Extended Calling Area Exchanges: 

Company's extended local calling areas are identical to the effective Verizon Pennsylvania 
and Verizon North extended areas which are incoiporated herein by reference 

All other Exchanges not included in Local Calling or Extended Calling Area Exchange 
Lists above are Toll calls governed by other Toll tariffs. 
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INTENTIONALLY LEFT BLANK 
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V. PREMISES WIRING WORK 

Premises work is defined as work performed on a Customer's premises by a 
Company employee or representative at the Customer's request and not covered by Tariff 
charges. Only work performed on the Company side or the rate demarcation point is 
covered by this Tariff. Rate demarcation point is defined as the point of minimum 
penetration of the property where the Customer's service is located, as determined by the 
Company. The rate demarcation point defined by the Company is where network access 
recurring charges and Company responsibility stop and beyond which Customer 
responsibility begins. 
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W. IntraLATA Toll Presubscription 

IntraLATA Presubscription is a procedure whereby a customer designates to the 
Company the IntraLATA Toll provider (ITP) which the customer wishes to be the canier of 
choice for IntraLATA toll calls. Such calls are automatically directed to the designated 
carrier without the need to use carrier access codes or additional dialing to direct the calls 
to the designated canier. IntraLATA presubscription does not prevent a customer, who has 
presubscribed to an IntraLATA toll canier, from using carrier access codes or additional 
dialing to direct calls to an alternative IntraLATA toll carrier on a per call basis. 

Each carrier will have one or more access codes assigned to it for various types of service. 
When an end user selects a carrier as its preferred IntraLATA toll provider, only one access 
code of that carrier may be incorporated into the switching system or the Company 
permitting access to that carrier by the end user without dialing an access code. Should the 
same end user wish to use other services of the same canier, it will be necessary for the end 
user to dial the necessary access code(s) to reach that earner's other service(s). 

An ITP must use Feature Group D (FGD) Switched Access Service from the homing 
tandem or from Customer's end office to qualify as an IntraLATA toll provider unless prior 
arrangements have been made with or by the Company. 

Selection of a intraLATA toll provider by an end user is subject to the terms and conditions 
following: 

1. At the option of the ITP, the nonrecurring charge for a change in intraLATA toll 
presubscrition, as provided herein, may be billed to the ITP, instead ofthe end user. 
This may involve charges resulting from end-user initial free choice PIC changes, as 
specified in the following. This option of the ITP to be billed for the PIC change 
charge instead of the end user is not available for orders placed directly via the 
Company's Business Offices. 

2. Presubscription Charge Application. Existing end users may exercise an initial free 
presubscription choice, either by contacting the Company or by contacting the ITP 
directly. The initial free choice must be made within 90 days following 
implementation of intraLATA toll presubscription. The charge for the initial free 
choice change will be billed to the new ITP at the discretion of the Company. 
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End users' choices which constitute exercising the free initial choice are: 

a.) Designating at ITP as their primary carrier thereby 
requiring no access code to access that ITP's service. Other 
carriers are accessed by dialing 10XXX, 101XXXX, or other 
required codes. 

b.) Choosing no carrier as a primary carrier thus requiring 10XXX or 
101XXXX code dialing to access all ITPs. This choice can be made by 
directly contacting the Company. 

Following an existing end user's initial free selection, any subsequent selection 
made during the first 90 days after presubscription or any change made more than 
90 days after presubscription is implemented is subject to a nonrecurring charge as 
set forth herein. 

3. New end users who subscribe to service after the presubscription implementation 
date (including an existing customer who orders an additional line) will be asked to 
select a primary ITP when they place an order for Company Exchange Service. If a 
customer cannot decide upon an intraLATA toll carrier at the time, the Company 
may extend a 30-day period following completion of the service request to make an 
intraLATA PIC choice without charge. In the interim, the customer will be 
assigned a 'No-PIC and will have to dial an access code to make intraLATA toll 
calls. 

4. Initial free selections available to new end users are: 

a) Designate an FTP as their primary carrier thereby requiring no access code to 
access that ITP's service. Other earners are accessed by dialing 10XXX or 
101XXXX , or other required codes. 

b) Choose no carrier as a primary carrier thus requiring 10XXX or 101XXXX code 
dialing to access all ITPs. This choice can be made by directly contacting the 
Company. In addition, new end users that do not select a preferred carrier will be 
assigned a 'No-PIC. 

c) Following a new end user's initial free selection, any subsequent selection made 
following implementation of intraLATA toll presubscription is 
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subject to a nonrecurring charge as set forth herein. 

5. If an ITP elects to discontinue Feature Group D service after implementation of the 
intraLATA toll presubscription option, the ITP is obligated to contact, in writing, all 
end users who have selected the Cancelling FTP as their preferred intraLATA toll 
provider. The ITP must inform the end users that it is Cancelling its Feature Group 
D service, request that the end user select a new ITP, and state that the cancelling 
ITP will pay the PIC change charge as provided herein. The ITP must provide 
written notification to the Company that this activity has taken place. 

Following the ITP's discontinuance of service, the Company will bill the cancelling 
ITP the change charge for each end user that is currently designated to the ITP at the 
time of discontinuance. 

5. An unauthorized PIC change is a change in the presubscribed intraLATA toll 
provider that the end user denies authorizing. PIC disputes for end users are 
resolved through an investigative process. 

If an unauthorized change in intraLATA presubscription occurs, the ITP making the 
unauthorized change will be assessed a charge for unauthorized change in 
presubscription as provided in the following. In addition, the ITP will be assessed 
the applicable charge for returning the end user to their preferred intraLATA toll 
provider. 

If an unauthorized change in intraLATA toll presubscription and interLATA 
presubscription occurs at the same time, on the same Business/Residence line, and 
the presubscribed ITP is the same carrier for intraLATA and interLATA, 
presubscription change charges as provided herein and the Company's 
corresponding F.C.C. Access Tariff apply. In addition, the ITP will be assessed the 
appUcable charges for returning the end user to their preferred intraLATA toll 
provider as herein and in the Company's corresponding F.C.C. Tariff. 

6. Equal Access Recovery Charge. The Equal Access Recovery Charge is a charge to 
recover the costs that the Company has directly incurred in connection with the 
implementation of intraLATA toll presubscription. The 

Equal Access Recovery Charge is billed to intraLATA toll providers. 
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7. End User Charge Discrepancy. When a discrepancy is determined regarding an end 
user's designation of a preferred intraLATA toll carrier, the following applies 
depending upon the situation described: 

a. ) A signed letter of authorization takes precedence over any order other than 
subsequent, direct customer contact with the Company. 

b. ) When two or more orders are received for an end user line generated by 
telemarketing, the date field on the mechanized record used to transmit PIC change 
information will be used as the PIC authorization date. The order with the latest 
application date/time determines customer choice. 

c. ) If an end user denies requesting a change in intraLATA toll presubscription as 
submitted by an ITP, and the ITP is unable to produce a letter of authorization, 
signed by the end user, the ITP will be assessed all applicable change charges. The 
nonrecurring change charges are provided herein. The ITP will also be assessed the 
intraLATA toll presubscription change charge as specified herein, which was 
previously billed to the end user. 

8. Verification of Orders for Telemarketing. Neither the ITP or the Company shall 
submit a PIC change order generated by outbound telemarketing unless and until 
the order has first been confirmed in accordance with the F.C.C.'s current anti-
slamming practices and procedures. 

9. PIC Switchback Option-Business/Residence. PIC Switchback is an option under 
which no investigation activities are performed by the Company when an end user 
denies requesting a change in primary canier submitted by the ITP. The ITP 
participating in PIC Switchback will be billed the PIC Switchback Charge, and the 
presubscription change charge, as specified herein, to switch the end user to the end 
user's previous carrier. 

When the Company is contacted by an end user who denies requesting a change in 
ITP primary carrier, the end user will be credited the charge assessed for the 
disputed change in carrier, and will be switched back to the previous ITP at no 
charge. If this service is made available by the Company, ITPs may subscribe to or 
cancel PIC Switchback Service on 30 days notice to the Company by submitting a 
written request. A letter or authorization from the ITP will not be requested or 
accepted at a later date 
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in the event of dispute of the charges assessed under the PIC Switchback option. 

This option in no way relieves the ITP of the F.C.C. requirements for: 

a. ) Verifying all PIC orders obtained by outbound telemarketing prior to submitting 
those orders, or 

b. ) instituting steps to obtain verification of orders submitted to the Company. 

In addition, the end user has the option of initiating a complaint to the F.C.C. or the 
Public Utility Commission concerning unauthorized changes in carrier. 

(10) Rates and Charges 
(a.) The charge for a change $ 5.00 per line 

in intraLATA Presubscription 

(b.) The charge for an unauthorized 
Business or Residence service 
change in intraLATA Toll 
Presubscription $35.65 per line 
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X. Other Restrictions 

1. Order Refusal on Delinquent Accounts 

The Company is under no obligation to accept, may refuse or reject, or may 
refuse to process after accepting any of the following requests or orders 
without incurring liability of any kind to Customer or a third party: 

a. ) changes to existing service 
b. ) addition of new service(s) 
c. ) changes to billing records or other records 
d. ) any other order which would incur a non-recurring charge 
e. ) any other order which would increase the customer's monthly recurring 

charges 
These types of requests or orders may be refused anytime that a previously un-disputed 
balance remains past due on any of Customer's accounts with Company. Customer orders 
which disconnect entire service will not be refused even if an undisputed past due balance 
exists. 
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AA. 911 Master Street Address Guide 

1. GLOSSARY OF TERMS. The following definitions are provided for use in 
this section, section "AA. 911 Master Street Address Guide" only. 

Host Telephone Company: The service provider, which is also the 
telecommunications public utility that provides 9-1-1 service to the 
country/municipality, and that houses the Automatic Location 
Identification(ALI)/MSAG data used for providing 9-1-1 service. 

Telephone Company: A telecommunications public utility regulated by the 
Pennsylvania Utility Commission and which has or requests access to the 
country/municipality 9-1-1 system or connection to the serving selective router, 
including, but not limited to, local exchange earners and competitive local 
exchange carriers. This term is synonymous with 'service provider'. 

Content: The data elements for the MSAG including (but no necessarily limited 
to) the data elements that are entered into the following fields A-I of a standard 
MSAG record. 

A. Tax area record 
B. Locality 
C. Street 
D. Thoroughfare 
E. Directional [where required] 
F. Even(E), odd(O), or all (A) [applied to house numbers] 
G. Low-high range of house numbers 
H. PSAP (Public Safety Answering Point) 
I . LAT/LONG (latitude/Longitude) [where required] 

Formatting, Format: Shall include changes to the identity of fields, order of fields, 
and number and airangement of data elements in each field, and a telephone 
company's rearrangement or regrouping of such data, without changing theMSAG 
content, for purposes of validating against MSAG records. 

2. REGULATIONS 
A. The Telephone Company will comply with the Protocols as set forth in, and in 

the form of, Service Provider E 9-1-1 Protocols, 
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Service Provider E 9-1-1 Questionnaire and Testing Procedures in 
accordance with the Petition of Bell Atlantic-Pennsylvania, Inc. for a 
Declaratory Order (MSAG); Docket No. P-00971203; Settlement 
Agreement of all Parties and Joint Petition entered August 7, 1998. 

B. The Telephone Company is indemnified under the Public Safety 
Emergency Telephone Act, Act 78 of 1990. 

C. The Telephone Company's liability provisions are stated in Pa. P.U.C. 
tariffs. 

D. Cases of Service interruptions affecting public health and safety shall 
receive priority attention under any and all conditions, particularity in time 
of disaster. Every appropriate resource will be utilized. The service 
provider will make reasonable best efforts to have its system fully functional 
as soon as possible, unless conditions beyond the service provider's control 
prevent service restoration. 

E. The service provider will not use the county's/municipality's MSAG for 
any purpose that is not directly related to and required for the provision of 9-
1-1 service. 

F. The Host Telephone Company will install the county's/municipality's 
MSAG in 'read/write' format and will not modify the content of the MSAG 
unless requested or permitted to do so by the county/municipality. A 
request to modify content by the Host Telephone Company shall be 
responded to by the county/municipality within (10) business days or the 
request is deemed to be approved. The request shall be in writing and shall 
set forth in reasonable detail the proposed modification and all reasons in 
support. The request shall be granted provided the modification is necessary 
for the Host Telephone Company's provision, maintenance, or upgrading of 
the 9-1-1 service. 

G. The Telephone Company shall not otherwise modify the content of the 
MSAG, but may make formatting changes approved by the 
county/municipality necessary to enable the MSAG to conform to the 
telephone company's information system(s). The request shall be in writing 
and shall set forth in reasonable detail the formatting changes and 

ISSUED: February 28, 2006 EFFECTIVE: March 1, 2006 



TELEPHONE PA P.U.C. No. 1 
Page 63 

Full Service Network LP 

all reasons in support. The county/municipality shall respond to the request 
in ten (10) business days or the request is deemed to be 
approved. The request shall be granted provided the formatting changs does 
not impair the integrity and accuracy of the MSAG database. For the 
purposes of this regulation, a content or formatting change does not include 
the use of the MSAG content in telephone companies' operational support 
systems to validate customer information for input to the ALI database. 

H. The service provider will not sell, lease, rent, loan or provide, or transfer 
the county's/municipality's MSAG to any other person(s) or entity(s) without 
the express written authorization of the county's/municipality's 9-1-1 
coordinator, or his or her designee. 

I . The Telephone Company will not, without the written consent of the 
county/municipality, modify or create any derivative of the 
county's/municipality's MSAG, except as follows: one (1) mirror image 
copy of the MSAG may be made in electronic form for archival purposes 
(the copy may be made in read/write format by the host telephone company, 
but shall be made solely in read-only format by all other telephone 
companies), and the telephone company may make a mirror image copy, 
solely in read-only format and only for database reconciliation, address 
verification for new connections of service, and other functions that are 
necessary to ensure that the name and address information provided by the 
service provider to the country/municipality is accurate and conforms to the 
county's/municipality's MSAG format. 
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COMMONWEALTH OF PENNSYLVANIA 

DATE: March 17, 2006 

SUBJECT: A-311406 

TO: Bureau of Fixed Utility Services 

FROM: James J. McNulty, Secretary f 

CUMEWT 
FOLDER 

i 

Application of Full Service Network, LP 

We attach hereto a copy of the Application of Full Service 
Network, LP, for approval to provide telecommunication services 
as a Reseller of Competitive Local Exchange to the public in the 
service territories of Verizon Pennsylvania and Verizon North, 
which has been captioned and docketed to the above number. 

This matter is being referred to your Bureau for analysis 
and to schedule it for consideration by the Commission at Public 
Meeting. 

ddt 

Attachments 

| 
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COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 
P. O. BOX 3265, HARRISBURG PA 17105-3265 

March 17, 2006 

IN REPLY PLEASE 
REFER TO OUR FILE 

A-311406 

PAMELA C POLACEK ESQUIRE 
MCNEES WALLACE AND NURICK LLC 
100 PINE STREET 
HARRISBURG PA 17108-1166 

Dear Ms. Polacek: 

"OCUMENT 
FOLDER 

Please be advised that the Application of Full Service Network, LP, for approval 
to supply teiecommunications services as a Reseller of Competitive Local Exchange in 
the service territories of Verizon Pennsylvania and Verizon North, has been reviewed 
and found to be in compliance with the filing requirements of the Commission's 
Opinion and Order entered June 3,'1996, at Docket Number M-00960799. 

This matter is being referred to the Bureau of Fixed Utility Services for analysis 
and to schedule it for consideration by the Commission at Public Meeting. 

Please be advised that Full Service Network, LP, now has provisional authority 
to provide certain telecommunications services in Pennsylvania. However, this 
provisional authority may be revoked if, upon further Commission review, the 
application is found to contain deficiencies. 

Further, provisional authority carries certain obligations for Competitive Local 
Exchange Carriers such as filing an Annual Access Line summary Report, as well as 
collection and remittance of funds to certain entities, e.g., PA Telecommunications 
Relay Service and County 9-1-1- fee, etc. 

Sincerely, 

James J. McNulty 
Secretary 

JJM:ddt 

Cc: Bureau of Fixed Utility Services 
Devon Jurgensen 

a 

t 
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PENNSYLVANIA PUBLIC UTILITY COMMISSION 

RECE 

The addressee named here has paid the PA P.U.C. for the following bill: 

DATE: 3/20/2006 
RECEIPT NO: 204160 

FULL SERVICE NETWORK 
1314 E LAS OLAS BLVD SUITE 194 
FORT LAUDERDALE FL 33301 

IN RE: Application fees for FULL SERVICE NETWORK 

Docket Number A-311406 $250.00 

T 

REVENUE ACCOUNT: 001780-017601-102 

CHECK NUMBER: CC 43727 
CHECK AMOUNT: $250.00 

Stephen Reed 
(for Department of Revenue) 

MAR 2 1 2006 
fl 


