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customers identified in Paragraph 16 of the Joint Complaint,” and provide, among other things,
the date of each communication and the content of each communication. In response, OCA
provided a list identifying each customer with whom it communicated, the customers’ respective
phone numbers and the address for 17 of the 83 customers, and the OCA employee who had each
communication. However, OCA failed to provide the date of each communication and its
content as specifically requested. Please supplement your response to Interrogatory No. 6 with
the requested information as soon as possible. In addition, please confirm that OCA does not
have address information for the 66 customers for whom it did not provide such information;
alternatively, if address information exists, please provide it.

OCA’s Response to Request for Production No. 16. Request for Production No. 16 seeks “[a]ny
and all documents concerning, referring, or relating to and/or constituting the information OCA
had collected from the 83 BPE customers as of May 5, 2014, as alleged in Paragraph 16 of the
Joint Complaint.” In response, OCA produced pink-colored packets of correspondence received
from nine customers.

First, pleasc confirm that OCA does not have any responsive documents for the 74 customers for
whom packets were not provided.

Second, please produce a list identifying each consumer by name, address, and telephone number
to whom OCA sent complaint solicitation documents (i.e., the distribution list), as well as a copy
of each solicitation letter that was sent (if only one version of the solicitation letter was sent, you
may produce a form copy of that letter). Such documents clearly “concern, refer, or relate” to
the information that OCA collected from BPE customers.

Third, please confirm that all packets that you previously produced are complete as they exist in
OCA’s files. For instance, some packets do not contain a copy of the solicitation document that
contains the heading “Consumer Information Regarding Variable Electric Rates”; others appear
to be missing one or both of the two supporting pages where consumers were asked to provide
various information. See, e.g., Sherri Kennedy packet; Felisa Preciado packet. Some pages
further appear to have information that was cut-off. See Mark Johnston packet (first page).

Fourth, one of the packets — Felisa Preciado’s — has a notation, which suggests that OCA
attempted to respond and/or reach the consumer: “3/21 — Called and left message to call me
back.” The content of that message (and related information) should have been produced in
response to Interrogatory No. 6 (see above), but was not. Please supplement you response to
Interrogatory No. 6 as soon as possible with that, as well as information for any other voice
messages that were left for the relevant consumets.

OCA’s Response to Request for Production No. 52. Rather than produce any documents in
response to this Request, OCA simply noted that responsive documents “are available on the























































