
The York Water C o m p a n y 

'That good York water' 
SINCE iaib 

March 17, 2016 

Ms. Rosemary Chiavetta, Secretary 
Pennsylvania Public Utility Commission 
P.O. Box 3265 
Harrisburg, PA 17105-3265 

RE: Docket M-2014-2448824 

Dear Secretary Chiavetta, 

In accordance with New Reporting Requirements per 1410.1,1 am pleased to enclose the utility 
reporting information regarding accounts with arrearages in excess of $10,000 and the number of 
medical certificates. 

If you require additional information feel free to contact me. 

Vernon L Bracey ^ - ^ j — 
Vice President-Customer Service ^ ^ '• jT i 
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THE VOfl/C WATER COMPANY 130 EAST MARKET STREET YORK, PENNSYLVANIA 17401-1219 
TEL. (717) 845-3601 FAX (717) 852-0058 www.yorkwater.com 



Utility Reporting - Medical Certificates Year Being Reported: 2015 

Company Name: The York Water Company Date Submitted: 3/17/2016 

Filed By: Vernon L Bracey Phone: 717-718-2943 

Email: vernonb@vorkwater.com 

# of Med 
Certs/Renewals 
Submitted by 
Customers in 

2015 

# of Med 
Certs/Renewals 

Accepted by 
Utility in 2015 

67 67 
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Utility Reporting - Accounts with Arrearages in Excess of $10,000 Year Being Reported: 2015 

Company Name: The York Water Company 

Filed By: [Vernon L. Bracey 

Email: 

Date of "Snapshot": 3/17/2016 

Phone: 717-718-2943 

vernonbOvorkwater.com If NO accounts to report, check this box: 12] 

Data in #5-8 should be from date account established (ff3 in Column D) 
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1. Unique Acct ID 
2. Account 

Balance 

3. Date 
Account 

Established 
4. Avg Monthly Bill 
(prev 12 months) 

5. # of PUC 
Informal 

Complaints 

6. # of PUC 
Formal 

Complaints 

7.#of 
Company 

PARs 

8. # of Times 
Terminated for 
Non-Payment 
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The York Water Company 
130 EAST MARKET STREET 

-That good Yo,k ww,- YORK. PENNSYLVANIA 17401-1219 
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Rosemary Chiavetta, Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, PA 17105-3265 


