
352 N. Fairville A venue 

Building A 

Harrisburg, PA 17112 

717-534-0080 

Fax: 717-534-0083 

March 28, 2016 

Pennsylvania Public Utility Commission 
Attn: Secretary 
P.O. 80x3265 
Harrisburg, PA 17105-3265 

Re: Possible Changes in the 717 Area Code 

Dear Secretary: 

I wanted to write with concerns regarding the possible changes to the 717 area code. Our business 
success hinges greatly on the ability of others reaching us by phone. Currently we have two Hershey 
exchange phone numbers ported to our new location in Harrisburg; that is how important keeping the 
same phone and fax numbers are to our business success. 

I am extremely concerned about our phone numbers not being able to remain the same, i wanted to 
reach out regarding this change because we are a small business in a sea of other small businesses and 
many large businesses. 

Please consider the impact that changing the area code would have on our business as well as others. 

The economy has not been good this year and trucking has taken a hit. Our freight volume and 
therefore our revenue for this year has been greatly reduced from the last several years. Losing the 
ability for customers to reach out to us once freight picks up would be devastating. There are too many 
companies to try to change our phone number with and honestly, people in this business will just move 
on down the line to the next company that they can reach on the phone. 

This is HUGE for us and I felt I needed to make my concerns known so hopefully we are not impacted by 
any changes. 

CO ^ 

Thank you for your consideration. ^ 

Sincerely, 5 ^ ^ fT) 

Susan T. Johns, President / n\ c5 Tr\ 
Professional Freight Sarvipes, Inc. c- ro O 
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