
UGI Utilities, Inc. 
225 Morgantown Road 
Post Office Box 13009 

Energy to do more" Reading, PA 19612-3009 

1-800-276-2722 

April 1,2016 

Ms. Rosemary Chiavetta, Secretary 
Pennsylvania Public Utility Commission 
Bureau of Consumer Services 
PO Box 3265 

Harrisburg, PA 17105-3265 

Dear Secretary Chiavetta: 

Enclosed are the two new reporting requirements for calendar year 2015 regarding Docket No. 

M-2014-2448824. 

The first report (Attachment 1) pertains to Section 1410.1(3) (Reporting Requirements re: 
Accounts exceeding $10,000 in Arrearages). The second report (Attachment 2) pertains to 
Section 1410.1 (4) (Reporting Requirements re: Medical Certificates). 

Should you have any questions regarding these reports or require additional information, please 
do not hesitate to contact me at 570-829-8659 or via email ablaskiewicz@ugi.com. 

Sincerely, 

Ann Blaskiewicz 

C: A. Bechtel, Director 
L. Jenkins 
K. Science 
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Utility Reporting - Medical Certificates 

Company Name: UGI 

Filed By: Ann Blaskiewicz 

Email: ablaskiewicz(5)uEi.com 

UGI GAS 
UGI ELECTRIC 

UGI PNG 
UGI CPG 

# of Med 
Certs/Renewals 
Submitted by 
Customers in 

2015 
729 
277 
549 
262 

Year Being Reported: 2015 

Date Submitted: 4/1/2016 

Phone: 570-829-8659 

# of Med 
Certs/Renewals 

Accepted by 
Utility in 2015 

729 
277 
549 
262 



Utility Reporting - Accounts with Arrearages in Excess of $10,000 Year Being Reported; 2015 

Company Name: UGI Utilities, Inc. Date of "Snapshot": 12/31/2015 

Filed By: [Ann Blaskiewicz 

Email: ablaskiewiczfSugi.com 

Phone: 1570-829-8659 

If NO accounts to report, check this box: 

Data In 05-8 should be from dace account established (03 In Column D) 

. • 

1. Unique Acct ID 
2. Account 

Balance 

3. Date 
Account 

Established 
4. Avg Monthly Bill 
(prev 12 months) 

5. ft of PUC 
Informal 

Complaints 

6. # of PUC 
Formal 

Complaints 

7. of 
Company 

PARs 

8. # of Times 
Terminated for 
Non-Payment 

IE $13,638.15 3/25/2014 $297.00 2 0 1 0 
(customer enrolled in CAP 3/7/16) 



PENN NAWRAl GAS, INC. 

UGI Penn Natural Gas, Inc. 
One UGI Center 
Wilkes Baire, PA 18711 

jrs-sler 
04/07/2016 
Ll!j5I£0:SlT&rG:Ej 

FIRST-CLASS MAIL 
AUTO 

$000,412 
ZIP 19611 

011D12603564 
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