P S
DHOOD COMMONWEALTH OF PENNSYLVANIA Tel: 4125653550

imﬁmé PENNSYLVANIA PUBLIC UTILITY COMMISSION Fax: 412-565-5692
o OFFICE OF ADMINISTRATIVE LAW JUDGE IN REPLY PLEASE
. 301 Fifth Avenue, Suite 220, Piatt Place REFERTOOURFILE

PITTSBURGH, PA 15222-2440
July 21,2016

Jim Kilbert
1190 Orangeville Road
Hermitage, PA 16148

Re: Pennsylvania Public Utility Commission, et al.
v. Met-Ed, Penele, Penn Power and West Penn
Power, Docket Nos. R-2016-2537349, R-2016-
2537352, R-2016-2537355, R-2016-2537359

Dear Mr. Kilbert:

I am in receipt of correspondence from you regarding your experience with Penn
Power and your opposition to the rate increase requested by Penn Power. All correspondence
related to these proceedings must be filed with the Commission’s Secretary’s Bureau. The
address for the Secretary’s Bureau is:

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
P.O. Box 3265

Harrisburg, PA 17105-3265

For your convenience, I am providing copies of your letter to the parties in the
rate increase proceedings. Your original letter and attachments is being forwarded to the
Secretary’s Bureau.

Enclosure

cc: Parties (w/enclosure)
Secretary’s Bureau (w/enclosure)



R-2016-2537349 - PA PUBLIC UTILITY COMMISSION v. METROPOLITAN EDISON COMPANY
R-2016-2537352 - PA PUBLIC UTILITY COMMISSION v. PENNSYLVANIA ELECTRIC COMPANY

R-2016-2537355 - PA PUBLIC UTILITY COMMISSION v. PENNSYLVANIA POWER COMPANY

R-2016-2537359 - PA PUBLIC UTILITY COMMISSION v. WEST PENN POWER COMPANY

Revised 7-18-2016

TORI L GIESLER ESQUIRE
FIRSTENERGY

2800 POTTSVILLE PIKE

PO BOX 16001

READING PA 19612-6001

610.921.6658

Accepts E-service

Representing Metropolitan Edison Compariy,
Pennsylvania Electric Company, Pennsylvania
Power Company, and West Penn Power
Company

THOMAS P GADSDEN ESQUIRE
ANTHONY C DECUSATIS ESQUIRE -
CATHERINE G VASUDEVAN ESQUIRE
BROOKE E MCGLINN ESQUIRE

MORGAN LEWIS & BOCKIUS LLP

1701 MARKET STREET

PHILADELPHIA PA 15103-2021
215.963.5034

Accept E-service

Representing Metropolitan Edison Company,
Pennsylvania Electric Company, Pennsylvania
Power Company, and West Penn Power
Company

*DARRYL A LAWRENCE ESQUIRE

LAUREN M BURGE ESQUIRE

DAVID T EVRARD ESQUIRE

CANDIS A TUNILO ESQUIRE

5TH FLOOR FORUM PLACE

555 WALNUT STREET

HARRISBURG PA 17101-1923

717.783.5048

*Accepts E-service

Representing Office of Consumer Advocate
C-2016-2543247 - Metropolitan Edison Company
C-2016-2543266 - Pennsylvania Electric Company
C-2016-2543268 - Pennsyivania Power Company
C-2016-2543315 - West Penn Power Company

DANIEL G ASMUS ESQUIRE

300 NORTH SECOND STREET SUITE 202
HARRISBURG PA 17101

717.783.2525

Representing Office of Small Business Advocate
C-2016-2544355 - Metropolitan Edison Company
C-2016-2544356 - Pennsylvania Electric Company
C-2016-2544358 - Pennsylvania Power Company
C-2016-2544359 - West Penn Power Company

JONATHAN P FOSTER SR ESQUIRE

FOSTER LAW OFFICE

303 S KEYSTONE AVE

SAYRE PA 18840

570.888.1529

Representing Borough of Athens, Borough of
South Waverly and Borough Sayre
C-2016-2552366 - Pennsylfvania Electric Company
C-2016-2552369 - Pennsylvania Electric Company
C-2016-2553194 - Pennsylfvania Electric Company

ALLISON C KASTER ESQUIRE
GINA L LAUFFER ESQUIRE

PA PUBLIC UTILITY COMMISSION
BUREAU OF INVESTIGATION AND
ENFORCEMENT

PO BOX 3265

HARRISBURG PA 17105-3266
717.783.7998

717.783.8754

Accepts E-service

Representing PUC Bureau of Investigation and
Enforcement '

JOSEPH OTIS MINOTT ESQUIRE
LLOGAN WELDE ESQUIRE

CLEAN AIR COUNCIL

135S 19TH STREET

SUITE 300

PHILADELPHIA PA 19103

215.567.4004

Acceplts E-service

Representing Clean Air Council, Intervenor




SCOTT J RUBIN ESQUIRE

LAW OFFICE OF SCOTT J RUBIN

333 OAK LANE

BLOOMSBURG PA 17815-2036
570.387.1893

Acceplts E-service

Intervenor Pennsylvania Electric Comparny
Representing International Brotherhood of
Electrical Workers, Local 459

JOLINE PRICE ESQUIRE

ELIZABETH R MARX ESQUIRE
PENNSYLVANIA UTILITY LAW PROJECT
118 LOCUST STREET

HARRISBURG PA 17101

717-236-9486

Accepts E-service

Representing CAUSE-PA

SUSAN E BRUCE ESQUIRE

MCNEES WALLACE & NURICK LLC

100 PINE STREET

P OBOX 1166

HARRISBURG PA 17108-1166
717.237.5254

Accepis E-service

Representing West Penn Power Industrial
Intervenors

C-2016-2549413 - West Penn Power Compariy

CHARIS MINCAVAGE ESQUIRE

VASILIKI KARANDRIKAS ESQUIRE
KENNETH STARK ESQUIRE

ALESSANDRA L. HYLANDER

MCNEES WALLACE & NURICK

100 PINE STREET

PO BOX 1166

HARRISBURG PA 17108

717.237.5437

Accepts E-service

Representing Met-Ed Industrial Users Group
and Penelec Industrial Users Group
C-2016-2549787 - Metropolitan Edison Company.
C-2016-2549792 - Pennsylvania Electric Company

GEORGE JUGOVIC JR ESQUIRE

ROBERT ALTENBURG ESQUIRE

CITIZENS FOR PENNSYLVANIA'S FUTURE
200 FIRST AVENUE

SUITE 200

PITTSBURGH PA 15222

412.456.2785

Accepis E-service

Representing Citizens for Pennsylvania’s Future

BARRY A NAUM ESQUIRE

DERRICK PRICE WILLIAMSON ESQUIRE
SPILMAN THOMAS & BATTLE PLLC

1100 BENT CREEK BOULEVARD

SUITE 101

MECHECANICSBURG PA 17050
717-795-2742

717-795-2740

Accepts E-service

Representing Wal-Mart Stores East, LLP and
Sam’s East, Inc.

THOMAS J SNISCAK ESQUIRE
CHRISTOPHER M ARFAA ESQUIRE
WILLIAM E LEHMAN ESQUIRE

HAWKE MCKEON AND SNISCAK LLP

100 N TENTH STREET

HARRISBURG PA 17101

717.236.1300

Accepts E-service

Representing Pennsylvania State Universily

DAVID F BOEHM ESQUIRE

BOEHM KURTZ & LOWRY

36 EAST SEVENTH STREET SUITE 1510
CINCINNATI OH 45202

513.421.2255

Representing AK Steel Corporation

GEORGE JUGOVIC JR ESQUIRE
CITIZENS FOR PENNSYLVANIA'S FUTURE
200 FIRST AVENUE

SUITE 200

PITTSBURGH PA 15222

412.456.2780

Accepits E-service

Representing Environmental Defense Fund




JOHN FINNIGAN ESQUIRE

128 WINDING BROOK LANE

TERRACE PARK OH 45174

513.226.9558

Representing Environmental Defense Fund

*JEFFREY D COHEN ESQUIRE
ERIK DERR ESQUIRE

KEENAN COHEN & MERRICK PC
ONE PITCAIRN PLACE

SUITE 2400

165 TOWNSHIP LINE ROAD
JENKINTOWN PA 19046
215.609.1110

*Accepls E-service

Representing North American Hoganas
Holdings, Inc.

GEORGE W KERR BOROUGH

COUNCIL PRESIDENT

WORTHINGTON BOROUGH STREET LIGHTS
PO BOX 66

STREET LIGHT STREET

WORTHINGTON PA 16262

724.297 3233

Representing Worthington Borough Street Lights
C-2016-2548424 - West Penn Power Company

DENNIS P MILLER

1446 RT 143

PO BOX 24

LENHARTSVILLE PA 19534

610.562.3295

Complainant

C-2016-2551248 - Metropolitan Edison Company

KENNETH L HALL

115 GROUSE LANE

MOSHANNON PA 16859

814.280.1476

Complainant

C-2016-2551643 - Pennsylvania Electric Company

ERIC L HETRICK

143 WATERLOO STREET

FRIEDENS PA 15541

814.279.5522

Complainant

C-2016-2551207 - Pennsylivania Electric Company

JOHN S MCDOWELL

51 WASSER ROAD

GREENVILLE PA 16125

724.588.9127

Complainant

C-2016-2551614 - Pennsylvania Power Company

MAUREEN O HOOVER

1059 LAKE AVENUE

MONTROSE PA 18801

570.278.4366

Complainant

C-2016-2552615 - Pennsyivania Electric Company

JOHN E CATTERSON

355 JAMES ST

NEW WILMINGTON PA 16142

724.946.2507

Complainant

C-2016-2552384 - Pennsylivania Power Company

MARY ELLEN MCCONNELL

2278 RAGGED MOUNTAIN RD
CLEARVILLE PA 15535

814.784.3332

Complainant

C-2016-2552601 - West Penn Power Company

KATHLEEN M TRETINIK

120 A BINNS RD

BROWNSVILLE PA 15417

724.208.8676

Complainant

C-2016-2552271 - West Penn Power Company

JANINE AND JEFF RIBBLETT

240 CHURCHILL STREET

JOHNSTOWN PA 15904

814-262-0327

Complainanits

C-2016-2550110 - Pennsylvania Electric Company

ROBERT MOORE

316 BRAZIL LANE

JOHNSTOWN PA 15909

814.322.4950

Complainant

C-2016-2551236 - Pennsyivania Electric Company




REBECCA A STILES

372 EAST JACKSON STREET

JOHNSTOWN PA 15909

814.410.3581

Complainant

C-2016-2551230 - Pennsylvania Electric Company

ROBERT REDINGER JR

1881 PAINTERS RUN RD
PITTSBURGH PA 15241
412.221.7682

Complainant ,
C-2016-2542278 - West Penn Power

JEANETTE LIPPY

3672 CENTENNIAL ROAD

HANOVER PA 17331

717.632.6474

Complainant

C-2016-2549370 - Metropolitan Edison Company

RICHARD COLLINS ENGINEER

440 MONMOQUTH DRIVE

CRANBERRY TOWNSHIP PA 16066-5756
724.742.0414

Complainant

C-2016-2547484 - Pennsylvania Power Company

KENNETH SPRINGIRTH

4720 CLIFF DIRVE

ERIE PA 16511

814.899.4202

Complainant

C-2016-2546231 - Pennsylvania Electric Company

LARRY E COLE

74 E LAUREL STREET

MONROETON PA 18832

570.268.5686

Complainant

C-2016-2551244 - Pennsylvania Electric Company

KIM D HILLEGASS

PO BOX 103

BEDFORD PA 15522

814.977.2876

Complainant

C-2016-2553215 - Pennsylvania Electric Company

LARRY W GATES

PO BOX 206

BEDFORD PA 15522

814.977.2876

Complainant

C-2016-2552878 - Pennsyivania Eleciric Company

ROLAND GASSMANN

307 LANEWOOD DRIVE

NEW CASTLE PA 16105

724.657.7237

Complainant

C-2016-2553461 - Pennsylivania Power Company

TROY MCKENZIE

6381 CUMBERLAND HIGHWAY
MEYERSDALE PA 15552

814.324.4367

Complainant

C-2016-2553313 - West Penn Power Company

JEAN BITNER

625 LYNN STREET

GREENSBURG PA 15601

724.834.6831

Complainant

C-2016-2554871 - West Penn Power Company

ELEANOR J PINCHOK

158 JAMES STREET

SPRINGDALE PA 15144

724.274.9238

Complainant

C-2016-2555085 - West Penn Power Company




July 18, 2016
To whom it may concern,

My name is Jim Kilbert. My residence is 1190 Orangeville Rd.,
Hermitage, Pa., 16148. In early April of this year, high winds knocked large
branches off of a pine tree, ripping my electric service from my home,
above the meter. | called Penn Power, they sent out a gentleman, that said
that he would send a sub-contractor out to trim remaining branches on the
tree, and that he would contact a crew to re-attach my service wires to the
house. Several days later, at 10:30 at night, two service trucks from Penn
Power arrived unannounced, with 5 or so loud, boisterous workers, and lit
up my whole front yard. After they left, | noticed that they had moved the
mounting bracket down approximately 5 feet from where it was,leaving a
large loop of wire, and that they had used a chincy %"piece of nylon rope to
bind the wires together. | contacted Penn Power on 4/20, and they assured
me that the job was only a temporary fix, and that they would return to do
the job correctly. It has been THREE MONTHS, and they have still not
returned. Since then, Penn Power has had the nerve to send me a letter,
that for an ADDITIONAL 7 or 8 dollars a month, they would protect my
outside wiring.

| also have high voltage lines on my property which Penn Power has a
right of way. My property is also deemed a wetland . In the past,| had
always received a notice BEFORE work was done, scope of work, and
herbicides applies (because of wetland status). Last year, without notice, 2
men showed up on my property. After speaking to them they told me that
they would be cutting down 2 trees. When it was all said and done, they
had cut down over a dozen trees,several of which were not a possible
threat to falling on the lines outside of the right of way. They also left litter in
several places and displaced wildlife that were living in the trees , including
a bald eagle family nesting nearby in an alternate nest.

Now,Penn Power has the gall to ask for a 439 MILLION doilar
increase, after posting a profit of 328 Million in the first quarter of the




year from their Fenoc site in the Beaver Valley. Instead of being a
service based business they have become a bank paying out NO
dividends. | hope that someone out there can stop this insanity. Three
months later, my wires are still hanging , bound with a cheap piece of
rope they had lying around. SHAME ON THEM.

| Remain,

Spon Sl

Jim Kilbert

RECEIVED
JuL 20 2016

Pittsburgh Office of A.LJ.
Public Utility Commission
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Subjest: Re: My residantial electric servica <<#30456-931511-978051#>>
From: fecustomensenvice@firstenergycorp.com (fecustomarsendce@firstensrgycorp.com)
To: snookon@yahoo.com;

Date: Thursday, Apri 21, 2016 8:36 AM

James G Kiibert:

Thank you for bringing your concems to our attention. Based on our records, the reattachment of tha servige drop to the house is a temporasy repair. Additional work is needed, and a follow
up reqiuest was sent to our Line Depariment. At 1his time, we cannot provide an exact time frame of witen the additional work will be completed.

In regard to tree work being completed on your property, we have forwarded the Information you provided to the Forestry Speclalist in your area for furlher review and follow up.

If you are not satisfied with this response or have additional comments or questions, please reply to this email within five business days or call us at 1-800-720-3609, Monday through
Friday, between 8 a.m. and 6 p.m. If we do not hear from you within five business days, we will consider Ihis course of action accepiable,

For information regarding our customer communication teols including interactive text messaging and aleria, mobile site and app, visit hlip:/lwww.firstenergycorp.com/cannect. To enroll in
&Bill (Electronic Biling) to view your bill statemants online, go to www.firstenergycorp.com/ebill.

Sincerely,
Jenna
Customer Service

Your input is valuzble to us! Pleasa click https:/iwww.surveymonksy.com/s/FECSR * to lake a brief anonymous survey about our website. Thank youl
*By clicking this link, you are entesing a wabsile maintained by Survey Monkey, a vendor administering this survey on behalf of FirstEnergy.

Please refer to the incident nurber displayed In the subject line for further correspondence for this issue.

--- Original Message -

From: "Yames G Kilbert" <snocbon@yahoo.com>

Received: 4/20/2016 1:14:30 PMUTC

To: "webinfo@firstenergycorp.com” <webinfo@firstenergycorp.com>
Subject: Re: My residential electric service

Form Name: Contact Us

Submit Date: 94/20/20156 89:14:23
Operating Company: PP@1

Topic: Customer Service

Mame: James G Kilbert

Emall: sroohon@yahoo.com

Address Line 1: 1190 Orangeville Rd
Address Line 2: null

City: Hermitage

State: PA

Province: null

2ip: 16148-1242

Country: US

Phone: (724) 346 - 4374

Best Time: Evening

Account Number: 110884854797
Request Type: Other

Subject: Re: My residential electric service

Text: Dear MANAGEMENY,

A Ffew weeks ago, wind gusts broke several branches from a pine tree, which ripped my electric service from my home, After calling and reporting this, 1




