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Related to the Required Days in a Billing Period, Docket No. P-2014-2446292
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REGULATIONS RELATED TO THE REQUIRED DAYS IN A BILLING PERIOD

This Petition relates to the issuance of short-term (less than 26 day) off-cycle bills that are
necessary when a customer switches generation suppliers during a billing cycle. In 2014, the
Commission granted PECO a temporary waiver of the regulations that require bills to be based on a 26-
35 day billing cycle, through December 31, 2016. On July 21, 2016, the Commission issued a notice of
proposed rulemaking order that, if adopted, will change the regulations so that a further waiver is not
needed. However, that rulemaking may not be effective by December 31, 2016, the expiration of
PECO’s current temporary waiver. PECO therefore requests that its temporary waiver be extended until
such date as the permanent change to the Commission’s regulations becomes effective. In support
thereof, PECO states as follows:

1. On October 1, 2014, PECO filed a Petition in this docket requesting a temporary waiver
of the Commission’s regulations to allow it to issue short-term off-cycle bills in defined situations. A
copy of the October 1, 2014 Petition is attached to the instant Petition as Exhibit A and is incorporated
as if set forth fully herein.

2. On December 4, 2014, the Commission issued an Order granting PECO’s Petition
through December 31, 2016. A copy of the Commission’s December 4, 2014 Order is attached as

Exhibit B.



3. On July 21, 2016, the Commission issued a Notice of Proposed Rulemaking to Amend
the Provisions of 52 Pa. Code, Chapter 56 to Comply with the Amended Provisions of 66 Pa. C.S.
Chapter 14 (Docket No. L-2015-2508421). That rulemaking includes a proposed change to the
definition of “billing month” that will, when implemented, render PECO’s waiver moot.

4. The current definition of “billing month,” found at 52 Pa. Code §56.2, defines billing

month as:
Billing month—A period of not less than 26 days and not more than 35 days except in the
following circumstances: [then listing four factual circumstances unrelated to changing
generation suppliers].

5. The proposed revised definition of “billing month,” set forth in the Rulemaking Annex A,
p- 2, will include a fifth exception that addresses changes to generation suppliers:

(v) Bills for less than 26 days shall be permitted when there is a change of the customer’s
electric generation supplier.

6. In the Notice of Proposed Rulemaking, the Commission specifically states that this
change is intended to permanently implement the temporary waiver that was granted in the current
docket, stating (Attachment One, p. 2) that:

We propose revising the definition of billing month to allow short-period bills in
instances where a customer’s change of commodity supplier necessitates the issuance of a
short-period bill in order to effectuate a timely switch of supplier. Recent regulatory
changes intended to accelerate the switching of electric generation service now make it
possible to switch commodity service in as little as three business days. See 52 Pa. Code
§8 57.173, 57.174 and 57.180 (relating to customer contacts the EGS to request a change
in electric supply service; time frame requirement; and implementation). Some utilities,
as part of the switching process, will issue a short-period bill to conclude the customer’s
connection with his or her current supplier, so that billing with the new supplier can start
within the three business day timeframe. The Commission has already issued temporary
waivers of the current Section 56.1 definition of billing month to facilitate this process,
FN, and we believe it is necessary to codify this change in billing procedures to eliminate
the need for repeated waivers in the future.

EN: See Petition of PECO Energy Company for Temporary Waiver of
Regulations Related to the Required Days In a Billing Period, Docket P-2014-
2446292 (Public Meeting December 4, 2014).



7. The rulemaking process in Docket No. L-2015-2508421 may not be finalized prior to

December 31, 2016, when the temporary PECO waiver expires.

8. It is in the public interest to avoid a gap between the existing temporary waiver and the

permanent change to the Commission’s regulations.

WHEREFORE, PECO respectfully requests that the Commission grant the requested extension

of its temporary waiver until such future date as the rulemaking in Docket No. L-2015-2508421 is

finalized.

Dated: September 1, 2016

Respectfully submitted,
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At

W. Craig Williams (Pa. No. 306405)
Ward L. Smith (Pa. No. 0476760)
PECO Energy Company

2301 Market Street

Philadelphia, PA 19103
215.841.5974 (business)
215.568.3389 (fax)

craig.williams @exeloncorp.com
ward.smith @exeloncorp.com

Counsel for PECO Energy Company
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Energy Company for Temporary Waiver of Regulations Related to the Required Days in a
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requirements of 52 Pa. Code § 1.54:
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Richard A. Kanaskie

Philip C. Kirchner

Bureau of Investigation & Enforcement
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street

Harrisburg, PA 17120

rkanaskie @pa.gov

phikirchne @pa.gov
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Assistant Small Business Advocate
Office of Small Business Advocate
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Daniel Clearfield
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Date: September 1, 2016

Respectfully submitted,

)

W. Crai Wllhams (Pa. No. 306405)
Assmtant General Counsel

PECO Energy Company

2301 Market Street

Philadelphia, PA 19103
215.841.5974 (business)
215.568.3389 (fax)

craig.williams @exeloncorp.com

Counsel for PECO Energy Company
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Exelon Business Services Company
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Direct Dial: 215.841.6863

October 1, 2014

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street, Second Floor
Harrisburg, PA 17120

RE: Petition of PECO Energy Company For Temporary Waiver of Regulations
Related to the Required Days In A Billing Period
Docket No.: P-

Dear Ms. Chiavetta:

Enclosed for filing with the Commission is PECO Energy Company’s Petition For
Temporary Waiver of Regulations Related to the Required Days In A Billing Period.

I have enclosed a Certificate of Service showing that a copy of the above document was
served on the interested parties. Thank you for your time and attention on this matter.

Very truly yours,

Word L A

Ward L. Smith
Counsel for PECO Energy Company

cc: Certificate of Service

WS/lo
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PETITION OF PECO ENERGY COMPANY FOR TEMPORARY WAIVER OF

REGULATIONS RELATED TQ THE REQUIRED DAYS IN A BILLING PERIOD

On April 3, 2014, the Commission ordered Jurisdictional electric distribution companies
(“EDCs”) to implement procedures so that a customer may quickly transfer their electric service
account between electric generation suppliers (“EGSs”) or between an EGS and the EDC’s
default service.! The Commission ordered that these new procedures be implemented by

December 15, 2014.

As described in more detail below, PECO Energy Company (“PECO”) plans to meet this
requirement by issuing a new bill whenever a customer switches to a new supplier, whether the
new supplier is an EGS or PECO. (PECO calls this approach “Bill on Supplier Switch,” or
“BOSS.”) If a customer switches between meter read dates, the BOSS approach could result in
bills covering only a few days of service within the overall monthly billing period. The

Commission’s regulations, however, require that bills be issued for a period of not less than 26

! Final-Omitted Rulemaking Order: Rulemaking to Amend the Provisions of 52 Pa. Code, Chapter 57
Regulations Regarding Standards for Changing a Customer’s Electricity Generation Supplier, Docket L-
2014-2409383 (entered April 3, 2013) ( hereinafter “Final-Omitted Rulemaking Order™).



days. In this Petition®, PECO therefore requests a temporary waiver® of the Commission’s
regulations so that it can implement the accelerated switching procedures by issuing “BOSS”
bills for a period of service less than 26 days, as well as “on-cycle” bills of less than 26 days on

the customer’s normal billing date.

PECO’s Electric Service Tariff, its Electric Generation Supplier Coordination Tariff, and
its Natural Gas Supplier Coordination Tariff each contain provisions related to the periodicity of
billing. PECO has therefore prepared revisions to the relevant tariff pages to and attached them
to this filing as Attachment A. In addition to the requested waiver of Chapter 56, PECO also

requests approval for these tariff changes.

Given the December 15, 2014 deadline set by the Commission for implementing the off-
cycle requirements of its Final-Omitted Rulemaking Order, PECO requests that the Commission
approve this Petition and associated tariff changes as soon as is reasonable, but in any event by

the December 4, 2014 Public Meeting, if possible.* PECO will make a compliance tariff filing,

® This Petition is filed pursuant to 52 Pa. Code §5.43 (Petitions for issuance, amendment, repeal, or waiver
of Commission regulations), which states in relevant part that:

(a) A petition to the Commission for the . . . waiver...ofa regulation must set forth clearly
and concisely the interest of the petitioner in the subject matter, the specific regulation,
amendment, waiver or repeal requested, and cite by appropriate reference the statutory provision
or other authority involved. The petition must set forth the purpose of, and the facts claimed to
constitute the grounds requiring the . . . waiver.

* PECO initially intended to seek a permanent waiver of the Commission’s regulations in this Petition.
However, during pre-filing review of this Petition, the Office of Consumer Advocate stated that it would
oppose a permanent waiver of the Commission’s regulations, and requested that PECO pose its request as
temporary waiver.

* Pursuant to 52 Pa. Code § 53.31, changes to public utility tariffs require 60 days’ notice to the public.
The span between this filing and the December 4 public meeting is more than 80 days, allowing full
completion of the 60-day notice period.



with final tariff language based on that Order, within 10 days of the Order (that is, by December
14 at the latest). This will allow PECO to implement its new procedure by the Commission’s

December 15 deadline. In support of this Petition, PECO states as follows:

A. Background/Interest of the Petitioner in the Subject Matter/Purpose of Waiver and _
Facts Constituting the Grounds for the Waiver®
L. On April 3, 2014, the Commission entered the Final-Omitted Rulemaking Order
wherein it amended and added to regulations at 52 Pa. Code §8 57.171 ~ 57.179, addressing the
process for transferring a customer’s account from a default service provider to a competitive
electric generation supplier (“EGS” or “supplier”), from one supplier to another supplier and
from a supplier to default service. Of particular relevance here, the Commission revised its

regulations to facilitate accelerated switching.

2. In the Final-Omitted Rulemaking Order, the Commission reduced the time in
which an electric distribution company (“EDC”’) must switch a customer to a supplier (or from a
supplier to another supplier or from a supplier to default service) to within three business days.’
This shortened switching period by the EDC, along with the elimination of an anti-slamming
waiting period before a switch could be performed, permits the intended “off-cycle” switching,
The Commission ordered that EDCs should have this capability implemented by December 15,

2014 (which is also six months after the effective date of the regulations, which were published

352 Pa. Code §5.43(a) states that a Petition seeking waiver of a Commission regulation must state “the
interest of the petitioner in the subject matter” and the “the purpose of, and the facts claimed to constitute
the grounds requiring the . . . waiver.”

6 See Final-Omitted Rulemaking Order, at 24 and amendments to 52 Pa. Code §57.174.



in the Pennsylvania Bulletin on June 14, 2014).7 As the Commission noted, PECO is committed
to meeting this deadline: “See e.g., PECO Comments at 3 (stating that PECO “is fully committed
to complying with the proposed regulations with the [six-month] timeframe stated in the [March

18, 2014] Secretarial Lette:r”’).8

3. The Commission specifically contemplated that there could be several off-cycle
switches in one billing period. “We acknowledge that multiple switches could occur within a
single billing period. This may even be necessary in some instances — such as returning [ ] a

customer to the appropriate supplier to reverse a ‘slam.”””®

4. To meet the Commission’s requirements for EDC’s to switch customers to and
from suppliers within three days, PECO intends to make use of a short-period bill to mark the
transition to or from a supplier. The Bill On Supplier Switch (“BOSS”) approach is designed to
leverage PECO’s current billing system’s capabilities with minimal impact to those systems,
which in turn enables PECO to meet the Commission’s December 15, 2014 implementation

deadline.

5. PECO will generate a short-period BOSS bill for electric service when a default
service customer enrolls with an EGS during the billing cycle; when an EGS customer switches
to another EGS during the billing cycle; or when an EGS customer returns to EDC default

service during the billing cycle. In order to return the customer to their normal billing cycle, the

" See Pa. Code § 57.180.
* Final-Omitted Rulemaking Order, at 29.

? Final-Omitted Rulemaking Order, at 27.



natural consequence of PECO issuing a BOSS bill on customer EGS enrollment or switch or a
return to default service is that PECO must also generate a short on-cycle bill for the remainder

of the billing cycle (“on-cycle bill”).

6. The BOSS bill will include electric service charges; prorated non-usage-based
electric service charges including the customer charge; and demand charges. The BOSS bill will
not include gas service charges; budget billing (assessment or settlement); deposits; or payment-
agreement installment amounts. The BOSS bill will display prior payments not shown on a prior
bill; excess credits not shown on a prior bill; new miscellaneous debits/credits not shown on a
prior bill; late payment charges (“LPCs") not shown on a prior bill; and the previous outstanding
balance from prior bills. The usage period for the BOSS bill will be from the prior billed reading
date to the date of enrollment, switch or drop from an EGS, and the calculation of the due date
for the BOSS bills will follow the same rules as regular bill due date calculations.'® Electronic
Funds Transfer (“EFT") will draft only the current charges associated with the BOSS bill, and
the EFT will schedule its draft using the same number of days as on-cycle billing. Finally, the
BOSS bill will include a message explaining the BOSS bill to differentiate it from the normal,

on-cycle bill.

7. The on-cycle bill will have all the information normally associated with PECO’s
current on-cycle bills for a complete billing period. The usage period for the on-cycle bill will be
from the prior BOSS bill to the date of the on-cycle bill (with the exceptions that, for customers

on budget billing, the on-cycle bill will include the entire month’s budget charges and for

' The method of determining pro rata amounts for these charges, if applicable, is further explained in
paragraph 14.



customers on a payment agreement, the on-cycle bill will include the entire month’s payment
agreement installment amount). Electronic Funds Transfer (“EFT”) will draft only the current

charges associated with the on-cycle bill.

8. The information on the two types of bills may be summarized as follows:
Feature BOSS On-Cycle
Electric Service Charges N N
Gas Service Charges N
Budget Billing v
Payment Agreements N
Excess Credits v N
Deposits v
Late Payment Charges N N
Previous Unpaid Charges v v
EFT Draft v v
BOSS Bill Message N

9. The general overall effect of this approach is that, when a customer switches mid-

cycle (one or more times), the customer will receive a separate bill covering their service while
with each EGS or EDC. As an illustration, for a customer who begins the month with EGS 1 and
stays with it for six days, then switches to EGS 2 mid-month and stays with it for nine days, then

switches to EDC default service and stays with it for 15 days, would receive a BOSS bill for




EGS 1 covering six days; a second BOSS bill for EGS 2 covering nine days, and an on-cycle bill

covering EDC service for 15 days.

B. The Specific Waiver Requested"!

10. 52 Pa. Code § 56.2 defines a “billing month.” A billing month is defined as “[a]

period of not less than 26 and not more than 35 days.”'?

11. 52 Pa. Code § 56.2 also defines a “billing period,” and states that, for an electric
utility, the billing period “must conform to the definition of ‘billing month.”” This regulation
thus requires utilities to use a billing period of not less than 26 days. PECO requests a waiver of
both of these definitions so that it may issue bills covering any period for which a customer has a
separate EGS or EDC service, regardless of the length of the period, even if it is less than 26

days.

12. 52 Pa. Code § 56.11 addresses the frequency with which bills are to be issued, and
states that: “(a) A public utility shall render a bill once every billing period to every residential

customer in accordance with approved rate schedules.” PECO requests a waiver of this

"' 52 Pa. Code §5.43(a) states that a Petition seeking waiver of a Commission regulation must state “the
specific waiver requested.”

12 There are limited exceptions to this rule, which are not applicable to this petition.



regulation so that it may issue more than one bill in a billing period if the customer has switched
suppliers during the billing period.'?
C. Granting the Waiver and Approving the Associated Tariff Changes is in the Public

Interest

13. The issuance of one or more BOSS bills in a month is PECO’s method of
implementing the Commission-ordered policy of accelerated switching. Granting the waiver is
thus in the public interest because it allows PECO to implement a policy that the Commission

has already determined, in the Final-Omitted Rulemaking Order, to be in the public interest.

14.  BOSS bills, and the subsequent on-cycle bills that follow, will not result in any
long-period bills and will not result in the higher charges that can sometimes be associated with
long-period bills. By definition, the BOSS bill(s) and the subsequent on-cycle bill, when
combined, equate to what has historically been a single billing period. It is therefore not
mathematically possible for the BOSS bill/on-cycle bill sequence to result in a higher long-

period bill.

15. For any charge that is based on usage, the short BOSS bill or subsequent on-cycle
bill will only contain charges for the kWh used during that short cycle billing period. For

charges that are monthly based, such as a service charge, or which are based on a single monthly

1" Each of the regulations described in text is a part of Chapter 56, which applies only to service to
residential customers. However, PECO and the Commission both generally utilize the same billing
periodicity for commercial and industrial customers as they do for residential customers, and PECO will
implement the BOSS bill procedure for residential, commercial, and industrial customers. If any
additional waiver of Commission regulations or policy is needed, beyond the identified sections of
Chapter 56, to implement the BOSS bill procedure comprehensively for all of PECO’s customers, PECO
requests that such additional waiver(s) be granted.



event, such as the maximum demand (kW) charge, PECO will pro-rate the charge among the
various bills according to the number of days associated with that given BOSS bill or on-cycle
bill. The use of multiple bills within a single billing period will thus not result in any double-

charging for usage, demand, or other monthly charges.

16.  For customers who are on budget billing, the short-period BOSS bill will be
informational, and will not request a payment. The entire budget payment will be requested at

the regular time, when the on-cycle bill is issued.

17. Electronic funds transfers will occur only after the customer receives prior notice,

via their bill, of the amount of fund transference that will occur,

18.  When a customer makes a mid-cycle switch, the customer will receive a letter
confirming the switch and explaining why the customer will receive a mid-cycle BOSS bill.
Thus, each switching customer will receive informational materials about the BOSS bill

contemporaneously with receiving a BOSS bill.

19. The Commission has granted waivers of these regulations on prior occasions in
order to facilitate the implementation of utility initiatives or Commission policy. See Petition of
PECO Energy Company for Temporary Waiver of Certain Standards and Billing Practices of 52
Pa. Code § 56.1, et seq., Docket No. P-00072272 (June 1, 2007); Petition of PECO Energy
Company for an Additional Temporary Waiver of Certain Standards and Billing Practices of 52

Pa. Code§56.1, et. seq., Docket No. P-2008-2051263 (August 26, 2008); Joint Petition of [First



Energy Companies] for Temporary Waiver of Certain Standards and Billing Practices of 52 Pa.
Code § 56.1 et. seq, Docket No. P-00042122 (October 1, 2004); Joint Petition [of First Energy
Companies] for Continuation of Waiver of Certain Standards and Billing Practices of 52 Pa.

Code § 56.1 et. seq. Docket No. P-00062243 (January 29, 2007).

20.  The tariff changes that are included in Attachment A are limited in scope and,
with one exception, tailored so that they affect only the limited elements necessary to implement
BOSS billing and short-period on-cycle billing as needed when a customer switches suppliers

mid-cycle.'*

21. In order to meet the Commission’s December 15, 2014 deadline for accelerated
switching, PECO must be able to issue short-cycle BOSS bills and on-cycle bills on that date. In
order to accommodate that schedule, PECO requests that the Commission address this matter at
or prior to the December 4, 2014 public meeting, if possible. PECO notes that this time frame is
consistent with the evaluation period given to the four petitions cited earlier in this Petition. The
2004 First Energy Petition was filed on August 3, 2004 and granted on September 30, 2004 (58
days); the 2007 First Energy Petition was filed on November 22, 2006 and granted on January
26, 2007 (65 days, including both winter holiday periods); the 2007 PECO Petition was filed on
April 12, 2007 and granted on May 30, 2007 (48 days); the 2008 PECO Petition was filed on
July 14, 2008 filing and granted on August 26, 2008 (43 days). For the requested approval date

of December 4, 2008, the evaluation period in this docket would be approximately 60 days.

' The proposed changes to the EGS Tariff also include a change in the number of lines provided for the
EGSs bill message. PECO is making this additional change to comply with the Commission’s May 23,
2014 “customer-friendly bill” order in Docket No. M-2014-2301345.

10



22.  PECO requests that this waiver be in force for a period of four years from the date
the Commission’s Order is entered. Near the end of that four-year period, PECO will confer
with other stakeholders to determine whether an additional waiver of the Commission’s
regulations is still required and, if so, make an additional filing with the Commission seeking a

further waiver of its regulations.'’

23.  PECO requests that the Commission also approve the tariff changes outlined in
Appendix A. Within 10 days of issuance of the Commission’s order, PECO will make a
compliance tariff filing to immediately implement the approved changes. As long as the
Commission acts at or before its December 4 public meeting, this will allow PECO to meet the
December 15, 2014 deadline to go live with BOSS bills:

December 4: Commission Order
December 14: Compliance filing

December 15: Begin implementation of BOSS bills.

* As noted in footnote 3, PECO initially intended to seek a permanent waiver of the Commission’s
regulations in this Petition. However, during pre-filing review of this Petition, the Office of Consumer
Advocate stated that it would oppose a permanent waiver of the Commission’s regulations, and requested
that PECO seek a temporary waiver.

11



WHEREFORE, PECO respectfully requests that the Commission grant the requested
temporary waiver for a term of four years, effective no later than December 15, 2014. PECO
therefore requests that the Commission address this matter at or prior to the December 4, 2014
public meeting, if possible, by granting the requested waiver and approving PECQO’s attached
tariff changes, and further ordering that the tariff changes will be effective upon PECO making a

compliance filing within 10 days of issuance of the Commission’s order.

Respectfully submitted,

lied L L

Craig Williams #306405

Ward L. Smith #047670

Counsel for PECO Energy Company
Exelon Business Services Company
2301 Market Street/S23-1
Philadelphia, PA 19103

craig.williams @exeloncorp.com
215-841-5974

ward.smith @exeloncorp.com
215-841-6863

Dated: October 1, 2014
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I hereby certify that I have this day served a copy of PECO Energy Company’s Petition in the
above matter upon all interested parties a copy thereof by:

VIA US MAIL

Christy Appleby, Esq.

Office of Consumer Advocate
555 Walnut Street

Forum Place, 5 Floor
Harrisburg, PA 17101-1923

cappleby @paoca.org

Elizabeth Triscari, Esq.

Office of Small Business Advocate
Suite 1102, Commerce Building
300 N. Second Street

Harrisburg, PA 17101

etriscari@pa.gov

Johnnie E. Simms, Director and Chief Prosecutor

Bureau of Investigation and Enforcement
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

2nd Floor, F West

Harrisburg, PA 17102

Dated at Philadelphia, Pennsylvania, October 1, 2014.

Respectfully submitted,

Wed (04—

Ward L. Smith

Counsel for PECO Energy Company
Exelon Business Services Company
2301 Market Street/S23-1
Philadelphia, PA 19103
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14.4 POWER FACTOR MEASUREMENT. For customers for whom the Company Is providing metaring and meter reading or Advanced
Moeter Services, the Company raserves the right to measure the power factor of tha customer’s load, either by test or by permanently instatled
instrumenls. Forcustomers for whom an AMSP is providing Advanced Meter Services, the Company reserves tha right to require such AMSP
to measura the power factor of the load of the customer on the sama basis the Company measuras the power tactor of customers for which
the Campany provides metering and meter reading or Advanced Mater Services.

14.5 REVERSE REGISTRATION. The Company may, by ratchet or ather davice, contral ils meters to prevent reverse registration.

14.6 ESTIMATED USAGE. The kilowatt-hours and billing demands to be paid for may be datermined by computation instead of by
maeasurement in the case of installations having a fixed load or demand value controlled to aperale for a definita numbar of hours each day.

14.7 METER READING INTERVALS. The Company will read lis meters in accordance with Appendix C to the Joint Petition

for Full Seitlement and at scheduled regular intervals of ane month. Monthly customer usage will not be prorated for seasonality For

customaers for whom it provides Consolidated EDC Biliing or Separate EDC 8illing, tha Company will rander standard bills for the recorded use

of service based upon the time interval between meter readings. EGS & EDC charges shall be based on the EDC dsfined mater reading

route schedules. Only thase bills which cover a peried of servica of less than 27 days or more than 34 days will be prorated. The Company (C)
will render "short period” bills as nesdad to ensura a customar can switch their electric servica in accordance with the accelerated switching

process final omitted rulemaking order that amenda 52 Pa. Code, Ch. 57.172 - 57.179. See Docket No. L-2014-2408383,

14.8 ESTIMATED USAGE. For customers for whom the Company provides meter reading or Advanced Meter Reading Sarvices, the
Company shall estimate the amount of service supplied lo premises where access to the metar is not available or if such estimate is
necassary, and to inslallatlons at ramote locations when warranted by tha type of installation, regularity of usage, ar other clrcumstances. For
customars for whom it provides Consolidated EDC Billing or Separate EDC Billing, the Company will render bills in standard form based on
such astimate and so markad, for the customer's acceptance. Meter readings wifl be secured from lime to time and billing will ba revised
when they disclosa that the estimate failed to approximate the actual usage. For residentlal customers, an actual meter reading will be
obtalned at least every six months In accordance with Commission regulations.

14.9 CUSTOMER SELECTED ADVANCED METERS. A cusiomer may reques! sither PECO Energy or an AMSP to have

an Advanced Meter installed and have Advanced Mater Services provided pursuant to Appendix C of the Jaint Petition for Full Settlement and
any applicable rules adopted by the Commission. For an advanced meter to be deployad in the PECO Energy service territory, it must ba
included in the Commission's Advanced Meler Catalog, and Indicaled as aligible for deploymant in the PECO Energy temitory.

14.10 PROVISIONS FOR CUSTOMER REQUESTED SMART METERS. Once all necassary infrastructure is complete but not later than
October 2012 a customer may request that PECO Install a smart meter ahead of the planned schadule for their property howevar the
customer must pay the incremental cost of Instaliing the meter outside of the normal installation schedule. For residential and single phase
commoerclal customers the cost is $17. In the case of mora complex meter arrangements the Company shall provide the astimatad cost and
the cuslomer shall pay the cost prior to the installation.

15. DEMAND DETERMINATION

15.1 MEASURED DEMANDS. Measured demands may be quantified by recording or indicating instruments showing, unless otherwise
specified, the greatest 30-minute rate-of-use of energy, provided that In the case of holsls, elevatars, welding machine, elactric furnaces, or
other instailations whera the use of alectricity Is Intarmittent or subject to violent fluctuation the demand may be fixed by spacial determination.

15.2 DEMAND DETERMINATION.

(a) Special Determination. Where charges specified in this Tariff are based upon the customer's demand, it is intended that such dsmand
shall faidy represent the customer's actual demand that the Company must stand ready to serve. In the case of Instaliations where the
customar's regular use of service in the ordinary course of the customer's business is such that measurement over a thity-minuta interval
does nat result in a fair or equitable measure of the customer's demand, then tha demand may be estimated from the known character of
use and tha rating data of the equipment connected, or from special tests. The intent of this provision is that the demand so determined
shall fairly represent the demand that the Company must stand ready to serve.

(C) Denotes Change
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RULES AND REGULATIONS (continued)

23, EGS SWITCHING

23.1 PECO Energy will accommodate requasts by customers to switch EGSs in accardance with this Rule 23, and any
applicable Commission Orders.

23.2 To switch to a new EGS, a customer must inform the new EGS. Customers that wish to switch are not required to
contact PECO Energy to initiate a swilch; PECO Energy will anly switch a customer In accordance with Rule 23.

23.3 To enable a new EGS to complete a switch, a customer must provide to the new EGS the customer's PECO Energy
account number as It appears on the customer's PECO Energy monthly bill.

23.4 A swilch to an EGS will be effective 3 business days after the enroliment raquest Is processed, provided the
enroliment request Includes valid customer information as required by the contralling provisions of the Supplier Taritf,
Upon recelving valid notice to switch an EGS, the Company shall notify the customer's existing EGS that such a request

has been made.

235 Itand when a customer's EGS discontinues its supply in the event of bankruptey, loss of license, or similar
occurrenca, or if a Cuslomer is dropped by its EGS for non-payment or other reason then the customer may select a new
EGS. The customer will receive its energy supply from PECO Energy until the switch becomes effactive.

23.6 Nothing in this Rule 23 shall be Interpreted to preclude EGSs from entering into agraements for supply with a term of
service of one month. EGSs may enter into agreements for longer.

(C) Denotes Change

(€)

lssued xx, 2014 ) Effactive xx, 2014



SUPPLEMENT NO. XX TO
ELECTRIC PA. P.U.C. NO. 4

PECO Energy Company

Electric Service Tariff

COMPANY OFFICE
LOCATION

2301 Market Street
Philadelphia, Pennsylvania 19101

For List of Communities Served, See Page 4.

Issued XXXX, 2014 Efective XXXX, 2014

ISSUED BY: C. L. Adams - President &
CEO PECO Energy Distribution
Company
2301 MARKET STREET
PHILADELPHIA, PA.

19101

NOTICE.




PECO Ensrgy Company

Supplemant No. xx to
Tariff Electric Pa. P.U.C. No. 4
0t Revised Page No. 1
Supersedes xx Revisad Page No, 1

Mordirg acd dlo ,nlovlgr rmdmmqg hor; Egngu b;lls i0 nccgmmggglq_

dh Docke |.-2014:-2409343,

ALER1 0]

Heyijed

lssuad o, 2014

f Hoctve xx, 2014

- |, _Deleted: Demand Determination J

3 ¥ Formatted: Font: Bold, Underline o
fj{ Deleteds Originl Page 124, B

" { Formatteds Font: Nat 80id, No underfine |
{ Farmatted: No underiine ]



Supplemunt No, xx to
Taritf Electric Ps, P.U.C. No. 4

xx Revised Pege No. 2
PECO Enargy Company Supersading xux Ravised Page No. 2
List of Commundies Served.. [ 4
How to Use Loasa-Laat Tari! s s s s s
Delirution of Tasms and Exp -8 n’o
RULES AND REGULATIONS:
1, Tha Tanf! tressrnne ¢ msmnsen srsssnss rusos as0 8 soosn mn ve s mavars o srcamasossJOF

2, Sewvics Umat
3. Customar's inatallation ..........
4, Apphcation for Service. - 4

8. GO, et st st st setnm 100 sssrsrmmr e o6 secssons 0

6, Prvate-Property Construction ... ... . ..
1.E .

FISSRN )

9. Iniroduction of Serics...
10. Company Equ pmant...
11, Tant{ and Contract Qptions

12, Savice Continuity.........ncn
13. Customer'aUse of Servics...
14, Molering.....co....

17. Bilng and Standard Payment Opoons..... ...
18. PmﬂTm&Tammaﬁmdma._.”

19, Unlulfiled C e

20. Cancafiation by Cusiomer .......

21. General ... =5

22, Rules For Dmon of Proeuranml Chu

23, EGS SWIChING co.uvveens censasommassnee aonee

24, Load Dala Exch. - £ =5 (.
STATE TAXADJUSTMENI‘CLAUSE fass arese on 4
G tian Supply Ad ulmf 2.:I
GonoMbnSuppiyArﬂ\uunm ForProcunmomClmc usecees verseneste wrasiae

anmon for Surcharge Recoveary of Altumahva Enorw Portfolo Standaed Cost:
NUCLEAR DECOMMISSIONING COST ADJUSTMENT CLAUSE (NOCA) ..
Provisions for Racovery of UNIVERASAL SERVICE FUND CHARGE (USFC)....
Provsions for ﬂocwuz of SUPPLEMENTAL UNIVERSAL SERVICE FUNDCQS
PROVISION FOR THE RECOVERY OF CONSUMER EDUCATION PLANCOSTS,
TRANSMISSION SERVICE CHARGE................. reooress PP T T
SMART METER COST AECOVERY SURCHARGE
PROVISION FOR THE RECOVERY OF ENERGY EFFICIENGY AND CONSERVATION FHOGHAM cosTs (E‘PC)..
Provision for \he Tax Accounting Repair Gred (TARC) . .
PROVISIONFOR THE HECOVERV OF ENERGYEFF lClENCY AND CONSEF\VATION PROGRAM COSTS PHASE 0.
AATES"
Fote R AOIIBNCE SAIVICA. .......ooeere. iioesirs + o meer o o s
Rate A-H Resdental Healng Senvos... .. -
Aato RS-2 NetMetenng.......
Rate QP Off-Pask Servce ..
AataGS General Sewvice.........
Rate PD Pnnwy-[}nmuon Paw«
RAateHTH qh-TensionPower.. .......
Rate POL anacnOutdoovLm
RateSL-3 Straei L ghting-Suburban Ccumvl -
Rate SL £ Street L. ghting Customar-Owned Faciibes..
Rale TLCL Teathe Lighting Constant Load Servics ...
Rate 8L| ordertne Inlsrchangs Sav<e.... ... ...
flata EP €Elacinc Propulsion .. -
Rate AL Alley Lighting in City al Phdaddp'n R
RIDERS:
Appicabi ty Index of Riders . .
Auxdary ServicaRider....
CAP Rider - Customar A:mum:a Frogwn
Casualty Rdr...
Commsmalllndu:luzl Dnoc Laad Conlml qumm Rlos,
Consiructon Pdsr ... ... .o coecveemsmvens vorvee 4 v rvenrnn o

.n
o JIAL TR
”

Formatted: Superscrigt |
.3 T
Delated: 2 )

| Formutted: Supersaript

Issuad xx, .014 L'fectve xx, c014



Supplement No. xx to

Taritt Eloctric Pe.P.U.C, No. 4

xx Ravised Page No, 22

PECO Energy Company Suporseding xx Revised Page No, 22
BULES AND REGULATIONS.
{continyed)
14.4 POWER FACTOR MEASUREMENT. For customers lor whom the C pany is praviding g and meter reading or Advanced

Matar Senvces, the Comp y theright lo tha power facisr of the customor's load, either by test or by pammanenily instalied
natruments. Forcustomers lor whom an AMSP 1s providng Ady Malaer S , the Comp the rght o require such AMSP

19 maasure the powar factor of the load of the cusiomer on tha sama basis tha Company mensures the powaer laclar of customers for which
the Company pravides metaring and meter reading or Advanced Meter Services.

14.6 REVERSE REQISTRATION, The Caompany may, by raichet or other davice, conirol ils meters to prevent reversa registralion.

14.6 ESTIMATED USAQE. The Kiowalt-hours and bifling demands to be paid for may ba delenmined by computation instead of by
measurement In the case of .nslallations having a lixad load or demand vaius cantiolied o operale for a detinke numbar of hours aach day

14.7 METER READING INTERVALS. The Company will raad its msters In accordanco with Appendix C to the Joint Patition -

lor Full Settemeant and at scheduled regular iMervals of one month, Mwh'scumvmr usage will not be prorated for seasonalty For
customera for whom it provides Consokdated E0C Bi¥ting or Separate EOC ilfing, the Company will rendar atandard bita for the recordad use
of sarvice basad upen the time Intarval between meter roadings, EQS 8 EOC charges shall be based on the EOC dalinad meter resding

route schedules. Onlylhmuhwmd\cwcrnpmwdwvlunllwtﬁmﬂdayurmoumm:udapmh-pmalw.m,c_m:ur,x. .o kg
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14.8 ESTIMATED USAQGE. For for whom tha Company p moeter raading or Advanced Mater Raeading Services, the
Company chall sstimeta tho amount of service supplied (o promises whero accoes (o the metar s not avaable or ¥ such astmate is
Y, and to instal at remate when by tha type of installation, regutarity of usage, ar other arcumatances, For
gt for whom [t provides Consolidatad EDC Biling or Separate EDC 8iling, the Company wil render bills In atandard fomn based on
auch aslimale and so marked, for the customear's accaptance. Meter readings will be securad fram time (o tme and bling witt be revised
whon they discioae thal the estl {aiind to epprox the actual usage. For residential customers, an actual muter reading wilf be
oblained al least avery six manths in with Com L latl

14.8 CUSTOMER SELECTED ADVANCED METERS. A customar may request other PECO Enargy or an AMSP 1o have

an Ad Meler Instatlad and have Ady Meter Sarvices provided ; ta App C of ha Joint Pelltion fer Full Seitlemant and
any appl fulss adopted by the C For an ady molor to be dupioyed In the PECO Energy sarvce termiory, tmuat be
Included I the Commlssion’s Advanced Metar Catalog, and tndi a8 sligsble for daploy inthe PECO Energy termtory,

14.10 PROVISIONS FoR CUSTOMER REQUESTED SMART METERS. Once all necessary Inirastruciura s completa but not later than
h _

October 2012 a customer may requast Ihat PECO Install 8 smart mater ahead of the pl d schadule for thetr p Y the
musi pay the cost of Inatalkng the matar outside of the nomnal . For and sing'e phage
commarcial cusiomars the cost Is $17. In Iha cass of mar plax mater g the Company ahail pravid Ihe eslmated cost and
the customer shall pay the cost priar te theinstalfation
15. DEMAND DETERMINATION
15,9 MEASURED DEMANDS. Maasured domands may be quantilled by ding ar indicating ) howing, unless otherw:se
specified, the greatsst 30-minute rala-ol-use of energy, provided thatin he case of halats, . welang hine, alactric f X

or
cther inslaliations whara the uss of slactidty s intemitten orsubjact 1o vioient fluctuation the demand may bo { xad by spacial delemination
15.2 DEMAND DETERMINATION,

{a) 1 nalien,_Whare charges spaciiod In thia Tanf are based upon the cust ‘8 d , R It d that such d d
shail {aidy the 9 actual d that the Company muat sland Teady to sarva. In the case of Instaliatans whare the
customer's rogular use of aarvica in the ardinary course of the '3 by 8 such that Nt over a thiny-minute nlorval
does not resull in a falf or eq of the s d d, then the d may be Irom the known character of
use and the raling data of the squipmant cannectsd, or irom spec al tests, The intant ol this provacan is that the demang so determ.ned
shali taly the di ihat the Company must atand teady (o serva.

(C) Denctes Changs
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23. EGS SWITCHING “n
23.1 PECO Enargy wil accommodale requests by customens to switch EGSs m accordance with this Rule 23, and any ' &’;,mmwm 3 cusiamar
" @8 to conduct A test of equipment or
applicable Commission Orders. i procass that Is not m ol the customar's
. narmal op m quost
23.2 To swilch to 2 new EGS, a customer mus! Inform the new EGS. Customars that wish to switch are not required lo ! that the Company waive Ihe d ~f d
contact PECQ Energy lo Inilate a swilch; PECO Energy will only switch a customer In accordance wih Rule 23. " by that lu;aé:“l':ld dl:“ngli: the nqhmmm
" moasure: i ing monlh, L]
23.3 To enable a naw EGS fo complele a swiich, a customar must provide 1o the new EGS tha customar's PECO Energy . g"’m‘:‘gycw‘g;:: :m; waiver [l the
account number an 1 appears on the cuslomer's PECO Energy monthiy b, v <l>The Company's metering s of a type
234 Aswichlo an EQS will be effective ) bji:.gsa daws wliur he sumburd g2 sl @ oo trend, ooneesl e, . ':Q o e m.m.."b';'u'f&?‘.}ﬁ%' emiEion of J5-
garinest equestlichide s vebi ZUsILmAr A 4ot X rcnped i ihe datiolicg gensena of S oLpuker gt g <#>Tha cusiomors request is in writing,
e ORI S DR LT SERVIRE, 8 JE A RSN O RS TR ST W R S Y AT e v and o tecarved by the Company at
Lt bnagacaida, R B Iolul 15 businass days n«m the dat,
bon ol of the d
23.6 It and whon a customar's EGS discontinues its supply In the svent of bankupicy, loss of beense, or simdar won test, The request must specity the
accurrence, or f a Customer is droppad by its EGS lar nan-payment or ofher reason then the cusiomer may select a new [ natura of the toat, the alze of the loads
EGS. The custamer will receive its anergy supply from PECO Energy until the switch becomes ellecive. o ::"':.':';: andtha statting and ending
) . nr >Th dotermi h
236 Nothing i this Rule 23 shall be Interpretad o praciude EGSs fram antering info agre for supply with aterm of A Pl amk Ko g o
service of one manth. EGSs may enler into agroements for longer.

o | nommal aperations; andy

v «<#>The 1esl will nol fast for more than

"y iwelve (12) consecutive hours; and§
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{b) The Company will send the Customer a confirmation letter before the end of the next
business day after PECO Energy’s receipt of valid notification of a Customer switch from
the new EGS notifying the Customer of the switch. The selection will be effective 3 (c)
business days after the enrollment request is processed.

{c) Once the preceding process is complete, the Company will notify the
Customer’s prior EGS, via an EDI transaction, of the discontinuance of
service to the Customer from that prior EGS.

5.3.2 If an EGS wishes to obtain from the Company confidential
Customer-specific information about a Customer with whom it is
discussing the possibility of providing Competitive Energy Supply, the
Company will not require the EGS to submit a Letter of Authorization
and the Company and EGS will comply with the Letter Of Authorization
provisions set forth in PECQO's Smart Meter Technology Procurement
and Installation Plan, Docket No. M-2009-2123944.

5.3.3 If a Customer contacts the Company to request a change of EGS to the Company's
tariffed Energy and Capacity Charges for Default PLR Service, the request will be

effective 3 business days after the customer’s request is processed and the Company (C)
as the Provider-of-Last Resort will become the supplier of record for delivery. The
Company will send the Customer a confirmation letter before the end of the next

business day confirming the customer's choice to return to Default PLR Service. Once

the

(C) Denotes Change
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Competitive Billing Specifications

Availability of Competitive Bl ng Services

1. A licensed EGS must provide PECO Energy at least 60 days advanced notice of

the billing optlons it Intends to offer to its Customers. An EGS that plans to offer consolidated
EGS billing to Customers for whom It does not furnish supply may do so through coordination
with, or as a subcontractor for, the EGS providing supply to the Customer. PECO Energy will
work with the supplier community, the OCA and the Commission's Bureau of Consumer
Services to establish additional standards for unrelated EGS consolidated billing.

2. A Customer may choose to change his/er billing option. The Customer can

switch billing options through his/her EGS to the extent that the EGS offers the desired billing
option or through PECO Energy to PLR Billing when the Customer wishes to return to PLR
service. The change will be effective as of the next scheduled meter read date, (©

3. An EGS Is not required to offer consolidated EGS billing, or Separate EDC/EGS
Billing, In order to participate as a supplier in PECO's service territory.

Billing_Service Options

Consolidated EOG Bllling with Purchase of Receivables (POR)

1. PECO Energy will render a consolidated EDC bill monthly and in accordance with the
Public Utility Code and the Commission’s regulations (52 Pa. Code §56.1 et seq.)

2. If PECO Energy Is providing metering services, PECO Energy will transmit Meter Data
(8.g., meter reads, consumption, demand, dates and type of reading) to the EGS. If the EGS
is providing advanced metering services, the EGS will transmit Meter Data to PECO.

3. The EGS will calculate its Customers' charges and will send its' Customers' basic
charges including date of billing period, consumption, usage, rate and

(C) Denotes Change
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resulting calculation (“EGS Charges”) to PECO Energy via VAN or Internet protocol.

4. PECO Energy will provide the EGS up to four lines, each 80 characters in length, on (C)
its standard bill for messages directly related to the calculation or understanding of the

EGS portion of the bill.

5. PECO Energy and EGSs will transmit Meter Data and billing charges to each other in
accordance with the attached interim monthly billing schedule (Attachment E - Data Transfer
Schedule.) PECO Energy will provide 60 days advance notice to EGSs before any
modification takes effect so that parties that disagree with the discontinuance of the Data
Transfer Schedule may request the Commission to overrule or modify PECQ's declision.
PECO and EGSs will tfransmit data in accordance with existing ED! standards as adopted by
the Commission’s Electronic Data Exchange Working Group.

6. EGS Charges must be received by PECO Energy in accordance with the Data Transfer
Schedule.

7. If EGS Charges are not received by PECO Energy in accordance with the Data Transfer
Schedule, PECO Energy will not place the EGS Charges into the next billing cycle. The
Customer’s bill for the current billing period will state that the EGS Charges for the current
billing period are not available. The remittance period for EGS charges will begin when EGS
charges actually appear on the bill. Any transactions with EGS charges sent to PECO Energy
after the time periods outlined in the Data Transfer Schedule will be rejected and the EGS wiill
need to resubmit data the following month.

8. PECO Energy will collect Customer's payments and will process payments in accordance
with the Commission's payment priority set forth in Docket No. M- 00960890F.001 and Rule

17 of PECQO's EDC Tariff.

9. PECO Energy will purchase the account receivable of each Consolidated EDC Billing
Customer by paying the EGS for the amount owed for all undisputed Customer EGS Charges
regardless of whether the Customer has paid PECO. The payment for the account receivable
shall be without recourse and without discount, provided, however, that: (1) PECO shall
discount the payment for any past due amounts related to an EGS's participation in a retail
market enhancement program approved by the Commission at Docket No. P-2012-2283641;
and (2) PECO shall discount the payment by an amount not to exceed 0.2% until it has
recovered fifty percent of the implementation and ongoing costs of the Standard Offer
Program approved by the Commission at Docket No. P-2012-2283641 that have not been
otherwise recovered through fees paid by EGSs participating in the program. Upon
termination of those programs, the Company shall refund any over recovery of
implementation and ongoing costs.

(C) Denotes Change
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Avallabiiity ol Compelitve Billing Services

1. A licansed EGS must provide PECO Energy at least 60 days advanced notice of

the biling optione It intends to offer to is Customers. An EGS that plans to offer consclidated
EGS biling to Customers for whom R does not furnish supply may do so through coardination
with, or as a subcontractor for, the EGS providing supply to the Customer. PECO Energy wil
workt with the supplier community, the OCA and the Commssan's Bureau of Consumar
Services 1o estabilsh additional standards for unrelated EGS consolidated bliing.

2, A Customer may choose o change maher biling cption. The Customer can
awitch biiling options through his/har EGS to the extent that the EGS offers the deared bifing

opton or thraugh PECQ Enargy to PLR Biing when the Cuatomer wighss 10 retum to PLR
servige. The change will ba eflectva,a; ot :ng next schoculeg meterresg fale, . 1)

3 An EGS is not required to offer consclidated EGS billng, or Separate EDC/EGS
Billing, in ordar to participato aa a supplier in PECQ's service tarrtory.

Suiing Sarvice Cotiang
Consclidsied EOG Biling with Purchzae of Recsivables (POR)

1 PECO Enargy will render a consolidated EDC b monthly and in accordanca wih the
Public Utitty Cade and the Commission'a regulations (52 Pa. Code §56.1 &t s8q.)

2. It PECO Energy s providing metering servicas. PECO Energy will Iransmit Meter Data
(e.g., meler reads. consumption, demand, dates and type of readng) to the EGS. tihe EGS
19 providing advancad metering services, the EGS will transmit Mater Data to PECO.

3. Tha EGS wil caiculale ds Customers’ chamgen and will sand fa’ Cusiomers basic
charges including date of bilng penod, consumption, usage, rats and
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t.

The Company will send a confirmation notice to all Customers who have made a NGS selection by the
next business day after receiving the request from the NGS. Included in this notice shall be notification
of a five (5) day waiting perlod in which the Customer may cancel its selection of an NGS. The
confirmation notice shall include the Customer's Name, Address, the Company Account Number,
selected NGS, selected Billing Option (consclidated bill or separate bill), Service Effective Date and
Biling Date. The waiting period shall begin on the day the notice is mailed to the Customer. The
Company will notify the Customer's prior NGS, via an EDI transaction, of the intendad discontinuance of
sarvice to the Customer from that prior NGS.

It after the confirmation in section 6.3.1f has occurred, and an enroliment request is then received from an (Q)
Electric Generation Supplier (EGS) to start electric service within PECO's "billing window” (the four scheduled
meter reading dates allowed for each billing group), the NGS will receive an EDI 814 change natification with a
revised start date In order to align the NGS start date with the scheduled start date of the EGS. An EDI 814
change notification is not necessary if the electric enroliment request projects to the scheduled meter read in the
billing window..

if the five (5) day waiting period expires, and the Customer has not contacted the Company to dispute
the NGS selection, the NGS will bacome the Customer's NGS of record.

If the Customer elects to rescind its NGS selection, the Company will natify the rejected NGS and the
reinstated NGS electronically via the appropriate EDI transactions. In the event the Customer rescinds
its NGS selection after the five (5) day waiting perlod, the Customer will be requirad to remain with the
selected NGS for a minimum of one billing month.

6.3.2 If an NGS requests from the Company Customer usage Information (12 individual months of historic
usage) that is electronically available for a Customer with whom it is discussing the possibility of providing
Competitive Natural Gas Supply, the Company will only provide such information if the NGS provides to the
Company a complated copy of the Company’s Authorization Form signed by the Customer (letterhead not
required), or by the appropriate EDI transaction, indicating that the Customer has authorized the release of
Customer usage Information to the NGS. If the Customer usage information is not electronically available, it will
be provided for a fee of ninety-two doilars ($92.00).

{C) Denotes Change
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6.3.3

a. If a Customer contacts the Company to request a switch from the Competitive Natural Gas Supply
Service of an NGS to the Company's tariffed SLR Sales Service, at least eleven {11) days prior to the
Customer’s next regularly scheduled Meter Read Date, the requast will be effective as of that Meter
Read Date and the Company as the Supplier-of-Last Resort will become the supplier of record.

b. If after the confimation in section 6.3.1f has occurred, and an enroliment request is then received from an (€)
Electric Generation Supplier (EGS) to start electric service within PECO's “billing window” (the four scheduled
meter reading dates allowed for each billing group), the NGS will receive an EDI 814 change notification with a
revised start date in order to align the NGS start date with the scheduled start date of the EGS. An EDI 814
change notification is not nacessary if the electric enraliment request projects to the scheduled meter read in the

billing window.

c. Inthe event the Customer requests a switch less than eleven (11) days before the Customers next
scheduled Meter Read Date, the switch will be effective as of the Meter Read Date following the next
scheduled one. The Company will notify the Customer's prior NGS, via an EDI transaction, of the
discontinuance of service to the Customer from that prior NGS.

Denotes Change
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PENNSYLVANIA
PUBLIC UTILITY COMMISSION
Harrisburg, PA 17105-3265

Public Meeting held December 4, 2014
Commissioners Present:

Robert F. Powelson, Chairman

John F. Coleman, Jr., Vice Chairman
James H. Cawley

Pamela A. Witmer

Gladys M. Brown

Petition of PECO Energy Company for Temporary P-2014-2446292
Waiver of Regulations Related to the Required Days In
a Billing Period

ORDER

BY THE COMMISSION:

Before the Commission is a Petition from PECO Energy Company (PECO) for
Temporary Waiver of regulations related to the required days on a billing period at 52 Pa.
Code §§ 56.2 and 56.11. The Commission’s regulations require jurisdictional electric
distribution companies (EDCs) to be capable of effectuating a three-business day, off-
cycle switch by December 15, 2014 when a residential or small commercial customer
requests a change in electric supplier. See 52 Pa. Code §§ 57.173, 57.174 and 57.180. To
meet the requirements of these regulations, PECO intends to bill customers on a supplier
switch, which involves a short period bill of less than 26 days and an on-cycle bill
resulting in more than one bill during a billing period. Accordingly, PECO seeks a
temporary waiver to the definitions for “billing month” and “billing period” in 52 Pa.

Code § 56.2, as well as the rule limiting residential customers to one bill during a billing



period found in 52 Pa. Code § 56.11(a). In light of the facts asserted in PECQO’s Petition
and the Answers submitted by the Office of Consumer Advocate (OCA) and the Retail
Energy Supply Association (RESA), and PECO’s response, we will grant the Petition

under the terms of this Order.
BACKGROUND
A. The Polar Vortex of 2014

During January of 2014, the Commonwealth and surrounding Northeastern and
Mid-Atlantic States experienced unusually bitter cold weather in what became known as
the Polar Vortex.! The extreme cold weather events caused increases in energy use and
extraordinarily high demand in the PJM Interconnection, L.L.C.% (PJM) regional energy
market for electric supply, wherein average wholesale day-ahead LMP* prices for
Pennsylvania in January 2014 were estimated at $148/MWh, as opposed to $44/MWh in
December 2013. The total net billings to PJM members during January 2014 were one-
third of the entire year’s total net billings in 2013.*

! The Polar Vortex occurred from J anuary 6"-9". Cold winter storms, which affected demand and market
prices, occurred from January 17"-29", See Analysis of Operational Events and Market Impacts During
the January 2014 Cold Weather Events. PIM Interconnection (May 8, 2014) (hereinafter PJM Market
Report).

2 PIM Interconnection, L.L.C. is a regional transmission organization that oversees and manages the
electricity grid for fifty million consumers in thirteen states and the District of Columbia. New Jersey
Bd. of Public Utilities v. FERC, 744 F.3d 74, at 82-83 (3d Cir. 2014).

? Under LMP (Locational Marginal Price), “the price any given buyer pays for electricity reflects a
collection of costs attendant to moving a megawatt of electricity through the system to a buyer's specific
tocation on the grid.” /d. (Citing Bluck Oak Energy v. FERC, 725 F.3d 230, 233-4 (D.C. Circuit 2013)).
* See PYM Market Report. For more information about PYM wholesale prices, see historical pricing
information posted on PJM’s website at: http:/www.pjm.conm/markets-and-operations/energy/real-
time/monthlylmp.aspx. For general information about PJM and the wholesale market, see PIM’s
“Learning Center,” available at hitp://www.pjm.com/about-pjnVlearning-center.aspx .




As a result of these high energy wholesale market prices, many EGSs serving
Pennsylvania customers with variable-price retail supply contracts needed to increase
their retail prices to customers in order to recover the higher wholesale electric energy
costs they incurred in January 2014. Some variable retail prices rose to a high of 28 cents
per kWh. These dramatic and sudden price increases, coupled with higher than normal
usage caused by the cold weather, resulted in a number of retail electric customers
realizing very high electric bills in amounts two to three times (and even higher) than
what they would normally be billed during the wintertime. Many variable-rate customers
who were hit hard by price spikes this past winter voiced adamant support to significantly
reduce the time it takes to switch to another competitive supplier or return to default
service, as the current switching process could take anywhere from 16 to 45 days. Many
customers expressed frustration with having to wait an additional billing cycle in order to
switch out of their current contract, exposing them to greater market volatility and higher
prices from their current supplier for up to 30 additional days, costing some customers
several hundred dollars while waiting to exercise their ability to switch to a lower priced

product from another electric supplier.

B. The Commission’s Accelerated Switching Regulations

The unprecedented number of complaints and wave of media reports regarding the
increase in wholesale electric prices in January 2014 necessitated a thorough and
expeditious response from the Commission.” Accordingly, through a swift final-omitted
rulemaking process, the Commission promulgated accelerated switching regulations on

June 14, 2014 to enable customers to switch their electric supplier in three business days.®

3 Between January 1, 2014 and March 28, 2014, 500 formal complaints were filed with the Commission’s
Secretary’s Bureau. The Commission’s Bureau of Consumer Services (BCS) received 5,626 informal
complaints between February 1, 2014 and March 28, 2014. See Final-Omitted Rulemaking Order to
Amend the Provisions of 52 Pa. Code, Chapter 57 Regulations Regarding Standards for Changing a
Customer’s Electric Generation Supplier, Docket No. L-2014-2409383, at 13-15 (entered Apr. 3, 2014).
8 See id; also available at 44 Pa.B. 3539 (published June 14, 2014).



Due to concern from EDCs about updating their billing systems and internal processes to
accommodate a three-business day switch, the Commission provided for a six month
implementation period with an effective date of December 15, 2014, thereby providing
switching protections for customers, should we experience another polar vortex this

coming winter. 7 See 52 Pa. Code § 57.180.

DISCUSSION

A.  Legal Standard

The Electricity Generation Customer Choice and Competition Act (the
Competition Act), effective January 1, 1997, 66 Pa. C.S. §§ 2801 ef seq., requires the
Commission to establish standards for changing a customer’s electric generation supplier.
See 66 Pa. C.S. § 2807(d)(1). Under the Commission’s regulations, EDCs must
implement 3-business day, off-cycle switching by December 15, 2014. 52 Pa. Code §§
57.173, 57.174, and 57.180. Under the Public Utility Code, the Commission may require
a public utility to file periodic special reports, as prescribed by the Commission in form
and content, on any matter that the Commission is authorized to inquire or required to

enforce. 66 Pa. C.S. § 504.

52 Pa. Code § 56.2 defines a “billing month” as follows:

A period of not less than 26 days and not more than 35 days except in the
following circumstances:
(i) An initial bill for a new customer may be less than 26 days or greater

7 In our rulemaking, we emphasized the importance of off-cycle switching, wherein the EDC must be
capable of effectuating a switch at a time other than the midpoint or end of a billing cycle when a meter
read typically occurs. Understanding that not all EDCs have fully deployed smart meters with automated
metering capability, our regulations allow an EDC to obtain an actual meter read at the dwelling, use an
estimated meter read, or use a customer-provided meter read, subject to reconciliation with an actual
meter read. See 52 Pa. Code § 57.174; see also 44 Pa.B. 3539.



than 35 days. However, if an initial bill exceeds 60 days, the customer shall

be given the opportunity to amortize the amount over a period equal to the

period covered by the initial bill without penalty.

(i) A final bill due to discontinuance may be less than 26 days or greater

than 35 days but may never exceed 42 days. In cases involving termination,

a final bill may be less than 26 days.

(iii)  Bills for less than 26 days or more than 35 days shall be permitted if

they result from a rebilling initiated by the company or customer dispute to

correct a billing problem.

(iv)  Bills for less than 26 days or more than 35 days shall be permitted if

they result from a meter reading route change initiated by the public utility.
A “billing period” for an EDC is defined as follows: “[i]n the case of public utilities
supplying gas, electric and steam heating service, the billing period must conform to the
definition of ‘billing month.”” 52 Pa. Code § 56.11(a) states that “[a] public utility shall
render a bill once every billing period to every residential customer in accordance with

approved rate schedules.”

A petition for waiver of a Commission regulation must set forth clearly and
concisely the petitioner’s interest, the relevant legal authority, the purpose of the petition,
and the facts claimed to constitute the grounds requiring waiver of the regulation. 52 Pa.
Code § 5.43(a); see also 1 Pa. Code § 35.18. The petitioner must serve copies of the
petition on persons or parties the petitioner believes will be affected by the petition, the
Commission, the Bureau of Investigation & Enforcement (I&E), the OCA, and the Office
of Small Business Advocate (OSBA). 52 Pa. Code § 5.43(b). Answers to petitions for
waiver must be filed within 20 days of the date of service of the petition. 52 Pa. Code §
5.61(a)(1). The Commission may grant a petition for waiver that is in the public interest
under the Commission’s statutory authority to rescind or modify regulations or orders.

See 66 Pa. C.S. § 501(a).



B. PECO’s Petition For Waiver

On October 1, 2014, PECO filed a Petition for Temporary Waiver of Regulations
Related to the Required Days in a Billing Period (Petition or Petition for Waiver). PECO
served its Petition on I&E, the OCA, and the OSBA. On October 21, 2014, OCA filed an
Answer to PECO’s Petition. On October 22, 2014, RESA filed an Answer to PECO’s
Petition. On October 30, 2014, PECO filed a letter response to the Answers filed by
OCA and RESA. On November 4, 2014, RESA filed a letter response to PECO’s
October 30, 2014 response. Having reviewed the Petition and all responses, the Petition

is now ripe for disposition.

Through its Petition, PECO seeks a four year temporary limited waiver from the
definitions of “billing month” and “billing period” found in 52 Pa. Code § 56.2 and from
the limitation on the number of bills a residential customer may receive in a billing period
contained in 52 Pa. Code § 56.11. Petition at 7. In addition, PECO seeks approval of
certain tariff changes appended to its Petition. PECO requests that the Commission rule
on its Petition on or before December 4, 2014 so that it may implement its accelerated

switching program by December 15, 2014. Id. at 11.

1. Bill On Supplier Switch

In its Petition, PECO states that in order to meet the Commission’s accelerated
switching requirements it intends to make use of a short-period bill to mark the transition
to or from a supplier. PECO refers to this as the Bill On Supplier Switch (BOSS)
approach. The BOSS approach is designed to leverage PECO’s current billing system’s
capabilities with minimal impact to those systems, which will enable PECO to meet the

December 15, 2014, accelerated switching implementation deadline. Id. at 4.



Under the BOSS approach, PECO will generate a short-period BOSS bill for
electric service (1) when a default service customer enrolls with an EGS during the billing
cycle; (2) when an EGS customer switches to another EGS during the billing cycle; or (3)
when an EGS customer returns to default service during the billing cycle. In order to
return such customers to their normal billing cycle, PECO must also generate a short-
period on-cycle bill for the remainder of the billing cycle, or what PECO refers to as the
“on-cycle bill.” The BOSS bill will include electric service charges; prorated non-usage-
based electric service charges, including the customer charge; and demand charges. The
BOSS bill, however, will not include gas service charges; budget billing charges;
deposits; or payment-agreement installment amounts. The BOSS bill will display prior
payments not shown on a prior bill; excess credits not shown on a prior bill; new
miscellaneous debits/credits not shown on a prior bill; late payment charges not shown on

a prior bill; and the previous outstanding balances. Id. at 4 and 5.

The usage period for a BOSS bill will be from the prior billed reading date to the
date of enrollment, switch or drop from an EGS. The calculation of the due date for the
BOSS bills will follow the same rules as regular bill die date calculations. Electronic
funds transfers (EFTs) will draft only the current charges associated with the BOSS bill,
and the EFT will schedule its draft using the same number of days as on-cycle billing.
The BOSS bill will also include a message explaining the BOSS bill to differentiate it
from the normal, on-cycle bill. Id. at 5. EFTs will occur only after the customer receives
prior notice, via their bill (BOSS bill and on-cycle bill), of the amount of funds to be
transferred. Id. at 9.

The on-cycle bill will have all the information normally associated with PECO’s
current on-cycle bills for a complete billing period. The usage period for this bill will be
from the prior BOSS bill to the date of the on-cycle bill, with the exception that, for

customers on budget billing the on-cycle bill will include the entire month’s budget



charges and for customers on a payment agreement, the bill will include the entire
month’s payment agreement installment amount. EFTs for the on-cycle bill will draft

only the current charges associated with that on-cycle bill. /d. at 5 and 6.

PECO states that the issuance of one or more BOSS bills in a month is PECO’s
method for implementing accelerated switching. Thus, granting the waiver is in the
public interest because it allows PECO to implement a policy that the Commission has
already determined to be in the public interest. The BOSS bills and subsequent on-cycle
bills will not result in any long-period bills and will not result in the higher charges that
can sometimes be associated with long-period bills. PECO asserts that, by definition, the
BOSS bills and the subsequent on-cycle bill, when combined, equate to what has
historically been a single billing period. As such, for any charge that is usage based, the
short-period BOSS bill and subsequent short-period on-cycle bill will only contain
charges for the kWh used during those short cycle billing periods. For charges that are
monthly based, such as a service charge, or which are based on a single monthly event,
such as the maximum demand (kW) charge, PECO will pro-rate the charge among the
various bills according to the number of days associated with that given bill. As such, the
use of multiple bills within a single billing period will not result in any double-charging

for usage, demand, or other monthly charges. Id. at 8 and 9.

For customers on budget billing, the short-period BOSS bill will be informational,
and will not request a payment. The entire budget payment will be requested at the

regular time, when the on-cycle bill is issued. Id. at 9.

PECO recognizes that if a customer switches to or from an EGS between meter
read dates, the BOSS approach could result in bills covering only a few days of service
within the overall monthly billing period. PECO therefore, requests a temporary waiver

of the Commission’s regulations at 52 Pa. Code §§ 56.2 and 56.11, so that it can



implement the BOSS and subsequent on-cycle bills for periods of service of less than 26
days and render more than one bill to residential customers during a billing period. Id. at
1 and 2. PECO further requests that this waiver be in effect for a period of four years
from the date this Order is entered. PECO proposes that near the end of the four-year
period, it will confer with other stakeholders to determine whether an additional waiver of

these regulations is still required and make an additional filing if necessary. Id. at 11.

a. OCA'’s Answer to PECO’s Petition

In its Answer, the OCA acknowledges that lengthy switching delays can result in
some customer frustration and a reduction in attained savings. To that end, the OCA
supports efforts to shorten the switching timeframe as soon as reasonably possible. The
OCA, however, has concerns with PECO’s BOSS approach. The OCA asserts that the use
of multiple bills may be confusing to customers and could result in payment problems for
customers who may have multiple due dates that are unanticipated. The OCA also notes
that PECO has not detailed the additional expense of multiple billings and their associated
mailing costs. Regardless, the OCA submits that PECO’s request is appropriate as

experience is gained with this approach. OCA Answer at 3.

While not objecting outright to PECO’s request, the OCA requests that PECO
should be required to monitor its operation to determine if customer confusion or payment
difficulty results from the BOSS approach. The OCA also requests that PECO be
required to continue to explore the potential for reflecting multiple switches on a single
monthly bill during this waiver period. Finally, the OCA requests that PECO be required
to report to the Commission and the interested parties about understanding and
satisfaction with the multiple bill approach and its exploration of a single bill approach

throughout the waiver period. Id.



b. RESA’s Answer to PECQO’s Petition

In its Answer, RESA states that it is a strong proponent of accelerated switching
and appreciates PECO’s efforts to implement internal processes to comply with the
accelerated switching deadline. RESA, however, expresses concern regarding the lack of
any real opportunity provided to EGSs to offer any input during the development phase of
all of the EDCs’ accelerated switching plans. In particular, RESA is concerned about the
EDCs’ decision to not retain the on-cycle switching process or to allow use of the
electronic data interchange (EDI) enrollment request to include an effective date for the
enrollment. While eager for and supportive of accelerated switching, RESA notes that
accelerated switching has significant operational, business process, contractual and
hedging practice impacts for EGSs. RESA is concerned about the potential negative and
unintended consequences that may flow from all of the EDCs’ chosen implementation

methods. RESA Answer at 2.

Regarding PECO’s proposal, RESA is concerned that issuing customers a short-
period bill each time a customer switches will result in more technical and operational
complexity and confusion for customers as customers begin receiving multiple bills each
time they switch suppliers. RESA finds the requirement that customers make a payment
each time they receive a BOSS bill troubling, asserting that it will create the
misimpression that customers who want to shop are required to pay for the ability to do
so. As such, RESA requests that PECO be directed to modify its proposal so that
customers are not required to make a payment with each BOSS bill, but rather have the
BOSS bill service as informational in a manner similar to how PECO’s proposal treats
budget billing customers. RESA also urges the Commission to require PECO to schedule
regular weekly meetings with suppliers through the December 15, 2014 implementation
date and monthly meetings thereafter until June 15, 2015, to discuss and coordinate

general issues related to accelerated switching implementation, corresponding EGS

10



requirements, and messaging that will be provided to customers about the process. RESA
asserts that successful and optimal accelerated switching for customers involves technical

and operational cooperation between EDCs and EGSs. Id. at 3.

Furthermore, RESA states that it does not prefer PECO’s approach to accelerated
switching and requests that the Commission require an evaluation of PECO’s process one
year after implementation. Specifically, RESA requests that PECO be directed to
convene a stakeholder collaborative no later than January 31, 2016 to evaluate the BOSS
bill approach, based on the experiences of all the stakeholders, as well as customers.
RESA requests that this approach be adopted for all EDCs. RESA asserts that its
proposals will: (1) lessen the negative impact of one of the more problematic aspects of
PECO’s proposal; (2) provide a real-time forum for collaboration among the stakeholders
prior to and immediately after implementation to optimize coordination and discuss
problems; and (3) establish a process to seriously evaluate the BOSS approach after one

year. Id. at4 and 5.

RESA further raises concerns that immediately moving to an accelerated switching
model where all switches are processed as off-cycle switches presents issues that may be
problematic for EGSs and customers. RESA asserts that if all enrollment transactions are
processed as off-cycle switches, some customers will likely be exposed to more frequent
early termination fees. In addition, large commercial customers could be more frequently
exposed to liquidated damage provisions. RESA states that such fees are more likely
because under the off-cycle switching model, customers are more likely to switch before
the end of their current EGS contract, which for most customers is currently defined as
the regularly scheduled meter read date. RESA proposes that customers who wish to

avoid such fees be permitted to define their switch effective date. RESA asserts that this

¥ In its November 4, 2014, letter response, RESA reiterates many of these same concerns and arguments.

11



can be accomplished in one of two ways. RESA asserts that the existing on-cycle switch
could be retained as an option that the new EGS can select based on instructions from the
customer. Alternatively, the EDI enrollment transaction could be modified to permit the
new EGS to specify the switch effective date. Without these options, RESA asserts that
EGSs will have little ability to control the switch effective date. Id. at 14 and 15.

c. PECO’s Responses

In its October 30, 2014, letter response to OCA’s Answer, PECO suggests that
annual reporting of customer understanding and satisfaction with the multiple bill
approach and PECO’s exploration of a single bill approach, as requested by OCA, is
sufficient. PECO notes that it expects relatively few instances in which a single customer
has multiple switches within the same billing period and asserts that if multiple switching
does occur it is likely to be the work of sophisticated consumers. PECO proposes to also
monitor the need for any improvements in this area. PECO states that if its expectations
prove correct, then it is unlikely to spend substantial IT or other company resources to
explore the potential for reflecting multiple switches on a single monthly bill. PECO

Response at 1 and 2.

In response to RESA’s suggestion to change the BOSS bill into an informational
notice, PECO states that the BOSS bill is designed to be its final off-cycle switching
solution, driven predominantly by the need to accommodate multiple off-cycle switches
during a single billing period and its commitment to meet the December 2014 deadline.
PECO further states that it worked within existing systems and business processes to limit
the scope of programmatic changes. PECO asserts that these efforts limited the costs and
time necessary to implement off-cycle switching. PECO further asserts that removing the
billing aspect from PECO’s solution seriously jeopardizes PECO’s ability to meet both

the multiple-switch and deadline requirements. Regarding RESA’s concerns with
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customer confusion and potential negative impressions about shopping, PECO asserts that
its agreement with OCA to monitor customer confusion or payment difficulties and report

those findings annually adequately addresses RESA’s concerns. Id. at 3.

Regarding RESA’s assertions about EGS interaction with PECO during the
development of PECO’s accelerated switching proposal, PECO asserts that RESA is
misinformed. In support of this assertion, PECO states that on September 25, 2014,
PECO conducted a webinar with suppliers, during which it discussed the BOSS bill
approach in detail, including PECO’s intention to seek the present waiver. PECO also
states that on October 20, 2014, it issued an Electric & Gas Choice Communication
Bulleﬁn, which was addressed to all electric generation and natural gas suppliers to alert
suppliers that PECO would be hosting another off-cycle switching webinar in early
November. PECO notes that it received numerous responses from suppliers for webinar
topics, asserting that this demonstrates that there is sufficient communication between
suppliers and PECO about the BOSS bill solution and that RESA’s request for weekly or

monthly meetings is not warranted. Id.

Regarding RESA’s request that the waiver be granted for only a year, PECO states
that it is confident that it has devised an off-cycle solution that effectively balances the
Commission’s mandate to accommodate multiple mid-cycle switches by the deadline
against the costs to ratepayers for such a solution. Finally, PECO states that it will not

object to ordering paragraphs that reflect the OCA’s suggestions. Id. at 3 and 4.

d. Disposition
As required by 52 Pa. Code § 5.43, PECO set forth the purpose of its petition, cited

the relevant legal authority, and properly served the petition on I&E and the statutory
advocates. Upon review of PECO’s Petition, the Answers submitted by the OCA and
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RESA, as well as the responses submitted by PECO and RESA, we agree that a
temporary waiver of the regulations relating to the required days in a billing period and
the number of bills in a billing period at 52 Pa. Code §§ 56.2 and 56.11, is appropriate
and in the public interest. The Commission finds that this waiver is appropriate and in the
public interest due to the fact that PECO will implement an accelerated switching
measure by December 15, 2014, in conformance with 52 Pa. Code §§ 57.174 and 57.180.
In addition, the Commission agrees with PECO that its BOSS billing process will help
reduce any financial burdens a shopping customer may experience as a result of
unexpected high usage and prices, as experienced by customers earlier this year, by
allowing them to quickly move from an unsatisfactory product, as well as minimizing the
adverse impacts caused by slamming. Beyond that however, PECO’s BOSS billing
process will improve the retail market climate by allowing customers to more
expeditiously realize the benefits of products with lower prices or that offer additional
service benefits. Furthermore, the Commission agrees with PECO that this process
appropriately balances the need to accommodate multiple off-cycle switches by the
December 15, 2014 deadline, against the costs to ratepayers for such a solution, as it does

not involve substantial spending on IT resources.

The Commission shares the concerns of OCA and RESA that having multiple bills
and payment due dates during a billing period has the potential to cause some customer
confusion and could result in payment problems for customers. With that said, any
impact on customers arising from the BOSS billing process is mere conjecture at this
time. Therefore, we direct PECO to monitor the results of its BOSS bill operations to
determine if significant customer confusion or payment difficulties result, as the OCA

suggested and PECO agreed to do.

We decline to direct PECO to modify its BOSS billing to have the BOSS bill serve

as an informational switching notice as RESA requests. We will, however, direct PECO
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to continue to investigate the potential for reflecting multiple switches on a single
monthly bill. Such an investigation shall take into account the data obtained as a result of
PECQ’s monitoring of the BOSS bill program and reports to the Commission, and the
costs associated with continuing BOSS billing and converting to a single monthly bill.
Specifically, we direct PECO to provide a report of its monitoring efforts and results to
the Commission’s Bureau of Consumer Services and Office of Competitive Market
Oversight, the statutory advocates and RESA three months from the date this Order is
entered, and every three months thereafter. At a minimum, this report shall include the
following information:

(1)  Total number of customers receiving BOSS bills and the subsequent short-

period on-cycle bill for each month.

(2)  Average number of BOSS bills per-customer during a normal billing cycle.

(3)  Number of customers receiving more than one BOSS bill during a normal

billing cycle.

(4)  The highest number of BOSS bills provided to one customer during each

month.

(5)  Number of late payments associated with a BOSS bill and the average

number of days late during the reporting period and since implementation of BOSS

billing.

(6)  Number of late payments associated with a short-period on-cycle bill and

the average number of days late during reporting period and since implementation

of BOSS billing.

(7)  Number of customer contacts related to PECO’s BOSS billing during each

month.

(8)  Total cost of providing BOSS bills and subsequent short-period on-cycle

bills since implementation of BOSS billing.

(9)  Efforts to investigate the potential for reflecting multiple switches on a

single monthly bill and analysis of the results of such an investigation, including
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cost estimates.
(10) Any changes made to improve the implementation of BOSS billing over the

prior three months.

Regarding RESA’s request that the Commission require an evaluation of PECO’s
process and a new waiver request one year after implementation of the BOSS billing
process, we decline to adopt this proposal as the period for monitoring and analyzing the
impact and effectiveness of BOSS billing would be inadequate. We recognize that there
will be a period of learning and education on the part of all participants, including PECO
personnel, customers and EGSs. Any valid assessment of the BOSS bill process must
occur after the initial learning and education period has had an opportunity to take effect.
While it is currently unknown how long this initial learning and education period will
take, we find that a one year period is inadequate to get a valid assessment. We also find
that four years is too long a period to let a potentially confusing process continue.
Therefore, we will grant PECO’s waiver request for the period from December 15, 2014
through December 31, 2016. We find that this period will be adequate to identify any
adverse effects BOSS billing may have and to assess potential improvements to BOSS

billing or a single bill approach.

Regarding RESA'’s request that PECO schedule regular weekly and monthly
meetings with suppliers, we decline to adopt this request. We find the weekly and
monthly meetings requested by RESA to be onerous, time consuming and unwarranted.
We will, however, direct PECO to hold stakeholder meetings soon after the release of
each six-month report. These meetings should be held after stakeholders have had an
opportunity to review and analyze the reports, but not more than 30 days after release of
the reports. These meetings shall allow for the free flow of information and discussions
on the implementation of BOSS billing, any corresponding EGS requirements, and

customer messaging, as well as analysis of the program.
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Finally, regarding RESA’s concerns about immediately moving to an accelerated
switching model where all switches are processed as off-cycle switches and its request to
allow for on-cycle switching, we view this as an attempt to re-open the regulation
proceeding, which we cannot entertain in this proceeding. We remind RESA that
suppliers also have responsibilities under the switching regulations. We note that it is
incumbent upon EGSs to submit enrollment requests to EDCs in a timely manner
subsequent to the three-business day rescission period or on a future date as requested by
the customer. In addition, while we recognize that current EGS contract language may
set a contractual end date as the regularly scheduled meter read date, we note that such
language was consistent with the previous switching rule paradigm that allowed for
switching at the next feasible meter read date. That paradigm no longer exists, and it is

incumbent on suppliers to adapt to the new accelerated switching paradigm.

The purpose of 3-business day, off-cycle switching is to allow customers to more
easily and quickly change electric suppliers in preparation for any unforeseen future
events, such as extreme weather, customer frustration, misunderstanding of an existing
supplier contract, or the desire to quickly realize a different rate or service. Ensuring a
customer’s ability to expeditiously switch to and from an EGS product is in harmony with
the Competition Act and our duties under the Public Utility Code. See 66 Pa. C.S. §
2807(d)(1).

For these reasons, we will grant PECO’s request for a temporary waiver of the
Commission’s regulations at 52 Pa. Code §§ 56.2 and 56.11, so that it can implement the
BOSS and subsequent on-cycle bills for periods of service of less than 26 days and render
more than one bill to residential customers during a billing period. This waiver is granted
as modified by this Order for the period from December 15, 2014 through December 31,
2016.
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We acknowledge PECO’s efforts to seek relief through this timely-filed Petition
and we recognize the costs and complexities attendant to implementation of three-
business day, off-cycle switching for all EDCs. Like the OCA, we are concerned about
the financial impact of immediate implementation of accelerated switching on PECO’s
customers. Thus, while we are granting PECO’s Petition for a temporary waiver, we are
not issuing a determination as to whether the associated costs or expenses of PECO’s
accelerated switching proposal are reasonable or prudent for purposes of cost recovery
with this Order. As we observed in our rulemaking, EDCs are expected to implement
accelerated switching in the most cost-effective manner possible and may recover

reasonable implementation costs incurred in implementing accelerated switching in a

future base rate filing. See 44 Pa.B. 3539.

2. Tariff Changes

In its Petition, PECO states that its Electric Service Tariff, Electric Generation
Supplier Coordination Tariff, and Natural Gas Supplier Coordination Tariff each contain
provisions related to the periodicity of billing. As such, PECO prepared revisions to the
relevant tariff pages and attached them to its filing. PECO requests that the Commission
approve these tariff changes. PECO proposes to make a compliance tariff filing, with
final tariff language based on this Order, within 10 days of the Order. PECO asserts that
this will allow it to implement its new procedure by the December 15, 2014, deadline.

Petition at 2 and 3.

a. Answers to PECQO’s Petition

No party objected to the proposed tariff changes.
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b. Disposition

After review of the tariff changes and due to the fact that we are granting PECO’s
petition for a temporary waiver as modified by this Order, we will approve the proposed

tariff changes.

CONCLUSION

After review of the Petition, Answer from OCA and RESA, and all responses we
find that granting the Petition for temporary waiver of regulations related to the required
days in a billing period and number of bills in a billing period as described and modified
in this Order is in the public interest. While we are granting PECO’s Petition for
Temporary Waiver, we are not issuing a determination as to whether the associated costs
or expenses of PECQO’s proposal to fully meet the requirements of 52 Pa. Code §§ 57.174

and 57.180 are reasonable or prudent for purposes of cost recovery.

THEREFORE,
IT IS ORDERED:

L. That PECO Energy Company’s Petition for Temporary Waiver of
regulations at 52 Pa. Code §§ 56.2 and 56.11 relating to the required number of days and
the number of bills in a billing period is granted under the terms of this Order for the
period from December 15, 2014 through December 31, 2016.

2. That PECO Energy Company shall monitor the results of its BOSS bill

operations to determine if significant customer confusion or payment difficulties result

from the implementation of the BOSS bill operations.
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3. That PECO Energy Company shall continue to investigate the potential for

reflecting multiple switches on a single monthly bill during the period of this waiver.

4. That PECO Energy Company shall provide a report of its monitoring efforts
and results as described in this Order to the Commission’s Bureau of Consumer Services,
the Office of Competitive Market Oversight, the Commission’s Bureau of Investigation
and Enforcement, the Office of Consumer Advocate, the Office of Small Business
Advocate, and the Retail Energy Supply Association every three months from the date
this Order is entered through the end of the waiver period.

5. That PECO Energy Company shall hold BOSS bill stakeholder meetings
within 30 days following the release of each six-month BOSS bill report.

6. That the changes to the PECO Energy Company Electric Service Tariff,
Electric Generation Supplier Coordination Tariff, and Natural Gas Supplier Coordination

Tariff filed with this Petition are approved.

7. That PECO Energy Company is directed to make a compliance tariff filing,
with final tariff language based on this Order, within 10 days of the Order entry.

8. That a copy of this Order be served on the Office of Consumer Advocate,
the Office of Small Business Advocate, the Commission’s Bureau of Investigation and
Enforcement, The Commission’s Bureau of Consumer Services, the Retail Energy Supply

Association and the Office of Competitive Market Oversight.
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9. That this Docket be marked closed.

HE COMMISSION

Rosemary Chiavetta
Secretary

(SEAL)
ORDER ADOPTED: December 4, 2014

ORDER ENTERED: December 4, 2014
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