PENALTY  GUIDELINES

PUC  Motor Carrier Services & Enforcement 
($10,000 cap on complaints, unless safety related)
(fine amount format)
Certificate Cancellation plus $1000 per violation per day
(this is the maximum fine permitted) 

Operating while certificate is under suspension – 
when a lapse in insurance coverage occurred.


       52§32.2, 52§32.11, 66§501(c)
Certificate Cancellation plus $500
Failure to file evidence of insurance – 
no evidence of operating during suspension. 




    52§32.2, 52§32.11 
Failure to pay past due fines.







       66§501(c)

Failure to pay past due assessments.







66§510
Certificate Cancellation plus $250
Failure to submit to SFR.






          66§501(c) & 66§1501
Certificate Cancellation 
Abandonment of service.






 52§3.381(a), 66§1102(a)(2)
Failure to pass Safety Fitness Review.




          66§501(c) & 66§1501

Failure to file tariff with rates based on:  
Meter – Taxis  


        52§29.314(b)(6) 







Time – Limos  



      52§29.334
(after one complaint adjudication for same violation)
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(continued)

$1000 per violation

All Critical* violations found during Bus/Truck Audits 
(plus cancellation if over $10,000)
False documentation to cover violations.  

Logs - 

 
 52 §29.313(c) 








Receipts – 


  52 §29.313(f)








Character – 


        66 §1501
Operating without holding a certificate of public convenience.  


         66§1101
(Maximum $1,000 per complaint)
(The carrier’s vehicle registration will also be suspended by PDOT.) 

         
Disqualified driver operated a vehicle. 






  52§29.505(c)

(convicted of felony or misdemeanor relating to 
Suitability to provide safe and legal service).   
Disqualified hhgs worker.








  52§31.134(c)
Controlled substance/alcohol found during 
roadside inspections or investigations.


Alcohol


      52§29.506  








Controlled Substance
      52§29.507 
Household Goods violations – 


Failure to relinquish goods upon payment of estimate + 10% or $25.  
      52§31.123

Disqualified employee (convicted of felony or misdemeanor 

relating to suitability to provide safe & legal service) 

packed/unpacked, loaded/unloaded, or operated a vehicle.   


   52§31.134(c)
Unauthorized transportation (service type violation only; 
Example - limos performing taxi service).

All types.

   
         66§1102 




Limo as taxi – no advance order for service. 
  52§29.332(1)







Limos soliciting passengers. 
  52§29.332(3) 







Meter in limo.
 
      52§29.334 
Household goods carriers - no weight tickets for moves over 40 miles – 
if found arising from a consumer complaint about overcharge.                                      52§31.125
Operating Out-Of-Service vehicle before being repaired.                                          52§29.406(e)   
No meter in taxi.  








        52§29.314(b)(1) 
Inoperative meter.  








        52§29.314(b)(7)
______________________________

* Critical Violations are those which pose an imminent hazard and have the greatest potential to cause or contribute to an accident.
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PENALTY  GUIDELINES

(continued)

$500 per violation per day
Operating while under suspension for insurance – 
no lapse in coverage.





       52§32.2, 52§32.11, 66§501(c)
Any refusal of service.    








  52§29.313(a)
Lack of control of transportation 
(leasing authority to others or to drivers).

passenger, except taxi
        52§29.101(a)(5)  






taxi



     52§29.101(f)(2)(i)
Inadequate, unreasonable service – major violations:  
(not showing up, more than ½ hr late, etc. – fine will be $500).   


         66§1501   
(for minor violations of unreasonable, unsafe service:  
smoking, unsafe cell phone usage while customer in vehicle, etc. – fine will be $250).   66§1501
All Serious** violations (except hrs of service) found during Bus/Truck Audits.

Tariff overcharge violation.  (No refunds ordered under $10)
All types
         
         66§1303
(if an audit – undercharge violations



PT

      
      52§29.255 due to fuel surcharge, one fine for




Taxi        52§29.314(b)(6) & 29.316 entire audit) 







GP


      52§29.324 See $250 page also.





AT


      52§29.343 








HHG


        52§31.27 
Failure to cooperate with an officer’s investigation.  
Each day is a separate violation, with a maximum penalty 
of $10,000/month of not producing documents requested 
during investigation or refusing to allow investigation.  
(20 working days x $500)  









 66§505                                                                    
Void in service longer than 5 days w/o notifying Commission.   


        52§29.62

False Record of Duty Status violations found 
on random inspections or investigations.





        52§29.508 (a)(2)
Unauthorized transportation (outside area).   





         66§1102

Over-aged vehicle.   





Taxi


  52§29.314(d) 








Limo


  52§29.333(e) 
___________________________

** Serious Violations are those which indicate the carrier has ineffective safety management controls and/or regulatory non-compliance problems attributing a high probability to cause or contribute to an accident.  
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PENALTY  GUIDELINES
(continued)
$250 per violation
Hours of Service violations (4 or more) found during Bus/Truck Audits. 

Tariff undercharge violations (except limousines or GP-15). ***  All types.
      
         66§1303 








    PT

      
      52§29.255 








    Taxi    52§29.314(b)(6) & 29.316 








    AT

                 52§29.343 








    HHG

        52§31.27 
Taxi – no tariff submitted with rates based on meter.   



        52§29.314(b)(6)

Limos charging rates other than those based on time 
OR no tariff submitted with rates based on time.   




      52§29.334
Invalid State Inspection.                                                                                                  52§29.405

No dome light on taxi.   (see pg 5 for non-illuminated dome light)


   52§29.314(e)  

No criminal history record on driver.                                                                           52§29.505(a) (see next page for no current criminal history record 
and for no driver history record)
Household Goods Carriers Violations:
     Information for Shippers not provided to shipper 48 hours prior to move.  
  52§31.121(c)
     Estimated Cost of Service not provided to shipper 48 hours prior to move.          52§31.122(a)
     Bill of Lading not provided to shipper within 15 days of move.                              52§31.132(b)
     Insurance Claim violations.                                                                                          52§32.16
     No criminal history record on employees.                                                              52§31.134(a)   
(see next page for no current criminal history record)
Failure to File Assessment Report.                                                                                 66§510(b)

No vehicle list filed.  






Taxi

  52§29.314(c) (See next page for list filed with missing info)



Limo

  52§29.333(d) 

_____________________________________
***Note to Specialist:  To impose a penalty, the undercharge must be more than 10% and an informal complaint investigation or audit must have been involved.
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(continued)
$200 per violation
Operating while driver’s motor vehicle license is 
under suspension, revoked or expired.   




     52§29.502 & 75§1543(a)
$100 per violation
Tariff undercharges***.





All types.

         66§1301 








GP 11-15

      52§29.324 








Limo


      52§29.334 
Non-illuminated dome light when required 
or dome light not visible from 100 ft front and rear 
(example: obscured by ad) - (taxi)  






  52§29.314(e)  
No driver history obtained.  







      52§29.504

No current criminal history obtained.  



     52§29.505(b) or (a) if initial one
Hours of Service violations (1-3) found during Bus/Truck Audits.

Minor**** violations (1st group of 3 + each subsequent violation) found during Bus/Truck Audits.

Out of Service***** Safety violations 




              67§229.16 or 231.9

(one fine per type of violation per vehicle).  (Example: door violation)
Non-Out of Service***** Safety violations (1st group of 5). 
                        67§229.14 or 231.7
Exception:  no Medical Certificate or expired - $100 each
    52§29.508(a)(1) & 52§37.204(3) 







Who must have one      49CFR§391.45(b)









May not operate
     49CFR§391.41(a)

Vehicle list missing required information.



Taxi

             52§29.314(c)
(See previous page for NO vehicle list filed)


Limo


  52§29.333(d)
***Note to Specialist:  To impose a penalty, the undercharge must be more than 10% and an informal complaint investigation or audit must have been involved.

**** Minor Violations are those which indicate the carrier has ineffective safety management controls or regulatory non-compliance problems.  Example:  failing to maintain a driver qualification file on each driver employed containing each of the items required for the specified time period.

***** The OOS Criteria for small vehicles is based upon the rejection criteria from the PA DOT’s Vehicle Equipment and Inspection standards, 67 Pa. Code §175.
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(continued)
$100 per violation (continued)
Household Goods Carriers - 

Information for Shippers - 
not retained by carrier



52§31.121(b)




no shipper signature



52§31.121(a)




Commission supplied form not used

52§31.121(a)
Estimate - 


not maintained by carrier 



52§31.122(b) 





required information missing


52§31.122(a) 
Underestimate Report -
not filed





52§31.124

No weight tickets for moves over 40 miles 




52§31.125 
(if violation found during audit)
Inventory list or waiver -
not prepared before shipment loaded   

52§31.133(b) 
(under 40 miles)
No current criminal history record on employee.   



52§31.134(b)
******Passenger Service vehicle violations.
Unclean vehicle


52§29.403(2) 






No heater



52§29.403(3) 








Unsuitable/unclean trunk

52§29.403(4) 






Dents/gouges exterior

52§29.403(6) 






Unmatched wheel covers

52§29.403(7) 







No air conditioning


52§29.403(8) 







Damaged/unsecured seats

52§29.403(9) 
Shortest practical route not used.







52§29.313(b)

Under-age driver.









52§29.503

****** One fine per type of violation per vehicle on random inspections, one fine per violation for entire fleet on annual inspections.

Page Six of Seven
3-10-11/wjk

Effective 4-1-11

PENALTY  GUIDELINES

(continued)
$50 per violation

Non-OOS safety violations (6th or more).

******Markings violations.



Passenger



        52§29.71 






Property 



        52§31.33 
Advertising not on roof.  








  52§29.402(3)
Certificate # not on advertisement.   






          52§21.2

******Administrative violations.

Logs - taxi  









             52§29.313(c)

Trip sheet - limo








                 52§29.335

Lease – passengers







        52§29.101(b)(2) Lease – property








     52§31.32(c)(2)(vii) 
Receipt – taxi








              52§29.313(f) 
Fare posting – taxi








             52§29.316(c)
Consumer info
Decal 




taxi



      52§29.318



Decal or receipt


scheduled route

      52§29.306 



Decal or receipt


airport transfer

      52§29.344



Decal or receipt


paratransit


      52§29.356



Decal, receipt or contract

limo



      52§29.336 

****** One fine per type of violation per vehicle on random inspections, one fine per violation for entire fleet on annual inspections.

NOTE:  All fines are doubled if the same safety violation is found during another inspection before it has been corrected.
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