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ORDER
BY THE COMMISSION:


Before the Pennsylvania Public Utility Commission (Commission) is a Petition of Susquehanna Taxi Service, Inc. (Susquehanna Taxi) for approval to use an alternative device to traditional mechanical meters in its vehicles, as permitted by 52 Pa. Code § 29.314(b)(9).  Additionally, Susquehanna Taxi requests approval to use flexible rates in its taxi service, pursuant to 52 Pa. Code § 29.316(a)(2).
BACKGROUND


Susquehanna Taxi is a certificated call or demand carrier operating in Northumberland, Union and Snyder Counties.  Traditionally, call or demand carriers were required to have all vehicles equipped with meters.  52 Pa. Code § 29.314(b)(1).  However, in response to the advent of transportation network company (TNC) service in Pennsylvania, the Commission recently changed this requirement to ensure that traditional taxi service is not placed at a regulatory competitive disadvantage.  Temporary Regulations for the Taxi and Limousine Industries, Docket No. L-2016-2536432 (Order entered December 8, 2016).  Specifically, the Commission now allows taxicab companies to use alternative devices to traditional meters in their vehicles, such as tablets.  52 Pa. Code § 29.314(b)(9).  The alternative device must be approved by the Commission, upon petition, and must meet all regulatory requirements in place for meters, including accuracy and consumer information requirements.  Id.

In conjunction with allowing alternative metering devices, the Commission also approved the use of flexible rates for call or demand carriers.  52 Pa. Code § 29.316.  Traditionally, taxis were required to adhere to a non-flexible rate schedule, which rates were normally based on time and mileage.  However, with the advent of TNC service, the Commission changed this requirement to afford taxicab service similar flexibility that TNC service enjoyed.  Temporary Regulations for the Taxi and Limousine Industries, Docket No. L-2016-2536432 (Order entered December 8, 2016).  Allowing the use of flexible rates dovetails with allowing the use of alternative metering devices, since those devices can better accommodate a flexible rate structure.    
DISCUSSION


In its Petition, Susquehanna Taxi alleges that it will use global positioning system (GPS) software for metering its rides.  It will utilize tablets for this purpose.  Susquehanna Taxi alleges that, as a rural carrier, it is difficult to compete with TNC service using the traditional taxi meter format.  Susquehanna Taxi alleges that utilizing a tablet in its service will allow it to better utilize current technologies to enhance its service, such as mapping, tracking, and payment/billing options.  Customers will be able to utilize smart phone technology to arrange rides, via an app, which offers a superior level of convenience to traditional metered service.

In response to Susquehanna Taxi’s Petition, the Commission’s Bureau of Investigation and Enforcement inspected the tablets to be used to ensure compliance with our regulations and accuracy.  The inspections confirmed compliance.


Based on the foregoing, we will approve Susquehanna Taxi’s Petition to allow the use of tablets in lieu of traditional meters in its vehicles.  Additionally, we approve the flexible tariff filed by Susquehanna Taxi, which tariff includes an adjustable pricing method based on time and distance or a flat fee charge, as well as a customer notification provision disclosing the estimated fare prior to the trip; THEREFORE,

IT IS ORDERED:

1. That the Petition of Susquehanna Valley Taxi Service, Inc. for permission to use tablets in lieu of meters in its vehicles, is granted.
2. That Susquehanna Valley Taxi Service, Inc. Tariff No. 3 establishing flexible rates, which cancels Tariff Nos. 1 and 2, is approved.
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BY THE COMMISSION


Rosemary Chiavetta


Secretary

(SEAL)

ORDER ADOPTED:  September 21, 2017
ORDER ENTERED:  September 21, 2017
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