




PENNSYLVANIA PUBLIC UTILITY COMMISSION 
 

Formal Complaint Form 
 
 
1. CUSTOMER NAME (COMPLAINANT) 
 

Tanya McCloskey, Acting Consumer Advocate 
555 Walnut Street 5th Floor, Forum Place  
Harrisburg, PA   17101-1923  
Dauphin County 
(717) 783-5048 
(717) 783-7152 (fax) 

 
2. UTILITY NAME (RESPONDENT)  
 
 Pine Roe Natural Gas Company 
 
3. TYPE OF UTILITY  

   
Gas 
 

4. COMPLAINT  
 
A. On August 7, 2017, Pine Roe Natural Gas Company (Pine Roe or Company) filed 

Supplement No. 40 to Tariff - Gas Pa. P.U.C. No. 1, requesting an increase in 

base rates for all customer classes served by Pine Roe. 

B. Pine Roe is a natural gas distribution company serving 165 residential customers 

in portions of Beaver, Clarion, Monroe, and Piney Townships in Clarion County, 

PA.  

C. The Company is requesting an overall rate increase of $50,000.00 per year, all of 

which would come from an increase to the Customer Charge.  A typical 

residential customer using 8.5 MCF of natural gas per month would see a total bill 

increase from $29.01 to $54.26 per month, or 87%.  

D. The current customer charge of $6.61 includes the first 2 Mcf of natural gas.  
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Under the Company’s proposal, the customer charge would continue to include 

the first 2 Mcf of natural gas but the charge would increase to $31.86, or by 

381.997%.   

E.  The Consumer Advocate is empowered to represent the interest of Pennsylvania 

consumers before the Pennsylvania Public Utility Commission, pursuant to Act 

161 of the General Assembly, as amended. 71 Pa. Stat. Ann §§ 309-1 et seq. 

F. A preliminary examination of the Company’s filing indicates that the proposed 

increase to annual revenues of $50,000.00 may be unjust, unreasonable, in 

violation of law and will or may produce an excessive return on investment in 

violation of the Public Utility Code. 66 Pa.C.S. § 1301, et seq. 

G. The Acting Consumer Advocate also avers that the proposed tariff changes and 

proposed rate design may be unlawfully discriminatory, in violation of the Public 

Utility Code, 66 Pa.C.S. Sections 1301 and 1304, et seq., and may otherwise be 

contrary to sound ratemaking principles and public policy. 

H. The Acting Consumer Advocate files this complaint to ensure that the 

Commission fully and fairly adjudicates issues pertaining to whether the 

Company’s proposed rates - and all rate policy changes - are just, reasonable, and 

otherwise lawful. 

5. RELIEF 
 
 The Acting Consumer Advocate respectfully requests that the Commission take the 

following actions: 

A. Suspend and investigate the operation of the proposed Supplement No. 4, 

pursuant to Section 1308(d) of the Public Utility Code, 66 Pa.C.S. § 1308(d); 
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City Harrisburg               State PA      Zip 17101-1923 
 

Area Code/Phone Number (VOICE) 717-783-5048 (FAX) 717-783-7152 
 
(E-Mail) Darryl Lawrence: DLawrence@paoca.org
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PUBLIC STATEMENT OF THE OFFICE OF CONSUMER ADVOCATE 
PURSUANT TO 71 P.S. SECTION 309-4(e) 

 
Act 161 of the Pennsylvania General Assembly, 71 P.S. Section 309-2, as enacted July 9, 

1976, authorizes the Consumer Advocate to represent the interests of consumers before the Pennsylvania 

Public Utility Commission (Commission).  In accordance with Act 161, and for the following reasons, 

the Acting Consumer Advocate determined to file a Formal Complaint and participate in proceedings 

before the Commission involving the proposed rate increase requested by Pine Roe Natural Gas 

Company (Pine Roe or Company). 

Under the Company’s proposal, Pine Roe would receive additional annual revenues of 

$50,000.00.  A customer using 8.5 MCF of gas per month would see a total bill increase from $29.01 to 

$54.26 per month, or by 87%.  The Company serves 165 residential customers, in portions of Beaver, 

Clarion, Monroe, and Piney Townships in Clarion County, PA. 

The objective of the Acting Consumer Advocate in filing a Formal Complaint in this matter 

is to protect the interests of the Company’s customers.  The Acting Consumer Advocate will seek to 

ensure that the Company is permitted to implement only a level of rates that is fully justified and in 

accordance with sound ratemaking principles.  The Acting Consumer Advocate will strive to prevent the 

Company from collecting from ratepayers all alleged costs that cannot be justified, or are unreasonable 

or unduly discriminatory, or otherwise violate the Public Utility Code.   
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