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Via Federal Express

Pennsylvania Public Utility Commission 

Secretary JAN 1 2 2018
400 North Street, Keystone Building
Harrisburg, PA 17120 PA PUBLIC UTILITY COMMISSION

SECRETARY'S BUREAU

Re: Nordic Energy Services. LLC Application for Certification as a Pennsylvania
Natural Gas Supplier (Docket No. A-2017-2637635)

Dear Secretary,

Enclosed please find Nordic Energy Services, LLC’s verified answers to the Data Request 
issued by the Commission Secretary on December 19, 2017.

Please contact the undersigned with questions or concerns regarding this submission.

Respectfully Submitted,

Kira S. Bryers
Customized Energy Solutions, Ltd. 
Email: kbrvers@ces-ltd.com 
Phone: (267) 238-4785

On behalf of Nordic Energy Services, LLC

cc: Jeffrey McCracken (via electronic mail)



Docket No. A-2017-2637635 
Nordic Energy Services, LLC 

Data Requests

1. Reference Application, Section 3.a, Affiliates - Applicant incoirectly listed 
that it does not have any affiliates doing business, but its financial information 
lists affiliates doing business. Please file an updated application page with the 
information requested.

Please see the amended page attached.

2. Reference Application, Section 7.c, Financial Fitness - Applicant did not 
provide its entire, fully executed supplier funding method and/or credit 
agreements. Please provide the missing documentation.

Please see the Agreements attached.

3. Reference Application, Section 8.a. Technical Fitness - Applicant failed to 
provide licenses for all states in which it operates. Please provide the missing 
documentation.

Please see the licenses attached.

4. Reference Application, Section 11, Affidavits - The Application Affidavit 
incorrectly lists the Affiant as Nordic Energy Services, LLC. Please resubmit 
a corrected Application Affidavit.

Please see the amended Application Affidavit attached.



VERIFICATION

I, James C. Deering, President & CEO of Nordic Energy Services, LLC hereby state that the 
facts above set forth are true and correct to the best of my knowledge, information and belief, 

and that I expect to be able to prove the same at a hearing held in this matter. I understand that 
the statements herein are made subject to the penalties of 18 Pa.C.S. § 4904 (relat^Ig to 

unsworn falsifications to authorities).

fames C. Deering 

Nordic Enhifgy Services, LLC

Dated
. CVumM.

JAN 1 2 2018

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU



3. AFFILIATES AND PREDECESSORS

a. AFFILIATES: Give name and address of any affiliate(s) currently doing business and state whether the 
afFiliate(s) are jurisdictional public utilities. If the Applicant does not have any affiliates doing business, 
explicitly state so. Also, state whether the applicant has any affiliates that are currently applying to do 
business in Pennsylvania.

Nordic Energy Services, LLC has the following affiliates doing business by virtue of common 
officer ownership, but has no entity ownership interest in any of these affiliates itself. None of 
these entities are jurisdictional public utilities. From this list, solely Blue Line Marketing, LLC is 
currently applying to do business in Pennsylvania (as a telemarketer).

• Nordic Energy Consulting, Inc.
• Alpine Energy Systems, LLC
• Viking Energy, LLC
• Viking Energy II, LLC
• Viking Energy III, LLC
• Squared Away, Inc
• Blue Line Marketing, LLC

(both in state and out of state)

RECEIVED
JAN 1 2 2018

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU

b. PREDECESSORS: Identify the predecessor(s) of the Applicant and provide the name(s) under which the 
Applicant has operated within the preceding five (5) years, including address, web address, and 
telephone number, if applicable. If the Applicant does not have any predecessors that have done 
business, explicitly state so.

Nordic Energy Services, LLC does not have any predecessors that have operated in within the 
preceding five years.

4. OPERATIONS

a. APPLICANT’S PRESENT OPERATIONS: (select and complete the appropriate statement) 

Definitions

- Supplier - an entity which provides natural gas supply services to retail gas customers utilizing 
the jurisdictional facilities of an natural gas distribution company 

* Broker/Marketer - an entity that acts as an intermediary in the sale and purchase of natural gas 
but does not take title to the natural aas.

□ The Applicant is presently doing business in Pennsylvania as a

Q natural gas interstate pipeline 
Q municipality providing service outside its municipal limits 
a local gas distribution company
Q retail supplier of natural gas services in the Commonwealth 
Q a natural gas producer
Q a broker/marketer engaged in the business of supplying natural gas services 

X Other. (Identify the nature of service being rendered) Electric supplier- 
Docket A-2011-2260255

or

a The Applicant is not presently doing business in Pennsylvania.
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Nordic Energy
Control Your Energy Future.

October 27,2017,2017 RECEIVED
NicorGas
1844 W. Ferry Road 5th Floor 
Naperville, 1L 60563-9600

JAN 1 2 2018

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU

Re: Nordic Energy Services. Supplier Aggregation Agreement

Dear Customer Select Team,

Find enclosed Nordic Energy's Firm Gas Supply Affidavit. A deposit is not enclosed since the 
letter indicated a refund would be issued; please contact me at the number below with any 
questions.

Regards,

Elizabeth Stone 
Manager, Business Operations 
estone@nordicenergv-us.com 
(630) 321-0888

Nordic Energy Services, LLC. / One Tower Lane, Suite 300, Oakbrook Terrace, IL 60161 
630.321.0888 / 630.321.0819 fax / Toll Free Number: 877.808.1022



NORTHERN ILLINOIS GAS COMPANY 
d/b/a N1COR GAS COMPANY 

CUSTOMER SELECT PROGRAM 
FIRM GAS SUPPLY CONTRACTS

AFFIDAVIT

STATE OF ILLINOIS }
) ss.

COUNTY OF DU PAGE }

.L)Mkif= hereby stales that he is fte (?E.VE£Lf?£

(Full Name) (Official Title)

®>r pORD l £: A JPf?/~hwho is a participating Supplier in Northern Illinois Gas 

(Corporation)

Company’s, d/b/a Nicor Gas Company (“Nicor Gas") Customer Select program, and is duty authorized to

execute this Affidavit on its behalf; that, £■ t _______has acquired a minimum of
(Corporation)

/ 2. ) MMBtus per day of firm gas supply contracts which will have a primary delivery point
(Quantity)

at Nicor Gas’ City Gate, effective November 1,2017 through March 31,2018; for die customers to be served

by Aiflpfti/- ________ participating in the Customer Select program; and that neither

(Corporation)

f~ k \F^______ _nor its firm gas suppliers), if applicable, has any firm obligations
(Corporation)

that are in conflict with the capacity to be used to serve customers participating in tire Customer Select program.

by: IJQmm

NAME: (Print) ^>bLLlhJf*€P

TITLE: C-, P-Llft t*!? drAs/tLZf

DATE: ____ /fl/P-7 j?nn_________

On the ^7 day of Qe3a>fleft,2oi7. in l)uRx*c+

jiMy)
'33hnot* , before the

me

(Date) (Month) (CoiAf^L \ (SMe) J
undersigned, a Notary Public in and for foe aforesaid place, appeared 9dMf)€. to

9 (Above Signee) J
known to be foe person described in foe foregoing affidavit, who signed the said affidavit in my presence 
and who then and there was duly sworn by me and under oath stated that foe statements therein made true.

My commission expires:

IftoMh 3b. 3ll&0
Notary Public

..........................
MAUREEN 6 GERBASl 

Official Seal
Notary Public • State of llllnola 

My Commission Expires Mar 28.2020



The link below shows Nordic is an approved gas supplier under Nicor Gas. 

https://www.nicorgas.com/business/customer-select/participating-suppliers



The link below shows Nordic is an approved gas supplier under North Shore Gas. 

https://accel.northshoregasdeliverY.com/business/choice/supplier.aspx



The link below shows Nordic is an approved gas supplier under Peoples Gas. 

https://accel.peoplesgasdelivery.com/business/choice/supplier.aspx

RECEIVED
JAN 1 2 2018

PA PUBLIC UTILITY COMMISSION 

SECRETARY'S BUREAU

/



DTE Energy
One Energy Plaza, Detroit, Ml 48226*1279

January 12, 2015

RECEIVED
Ionia Loughren 
Nordic Energy Services 
One Tower Lane 
Suite 300
Oakbrook Terrance, IL 60181 PA PUBLIC UTILITY COMMISSION 

SECRETARY'S BUREAU

JAN 1 2 2018

#04206 General Service Agreement 
#04206-01 interstate Transportation

Please return all originals to DTE Gas Company after partial execution; one fully-executed original of each 
document will be returned for your files. PLEASE RETURN WITHIN 15 DAYS OF ABOVE DATE.

X Enclosed for your files is one fully-executed original of each document listed above.

Enclosed for your execution are partially executed originals. Please return one fully executed original for 
files.

Thank you for your assistance. Should you have any questions, please contact me.

(313) 235-4203 (W)
(313) 235-1065 (F)
DTE Gas Marketing 
Contract Administration 
One Energy Plaza, Suite 1600 
Detroit, Ml 48226

Please initial the changes indicated and return.

Sincerely,



Contract #04206

GENERAL SERVICES AGREEMENT

This General Services Agreement is entered into between DTE Gas Company (“DTE”) and Nordic 
Energy Services, LLC (“Customer”).

DTE: DTE Gas Company
One Energy Plaza, Suite 1600 
Detroit, Michigan 48226-1221

Attention: Rachel Meek

Phone: (313)235-5197
Fftz: (313)235-1065

General Terms and Conditions:

1. Subject to available capacity, DTE agrees to provide gas transportation, storage, park and loan and/or 
balancing services to Customer in accordance with the Contract, which consists of this General Services 
Agreement and, (1) if intrastate (non-interstate) services are provided. Exhibit A and die rules and 
regulations of DTE’s Rate Book, including the General Provisions and Definitions contained in Section E 
respectively, as revised from time to time by the Michigan Public Service Commission C<MPSC”), (2) if 
interstate services are provided. Exhibit B and DTE*s Operating Statement filed with die Federal Energy 
Regulatory Commission (“FERC”), as revised from time to time by FERC, and/or (3) if interruptible 
balancing services are provided, Exhibit C, in conjunction with DTE’s Rate Book, including the General 
Provisions and Definitions contained in Section E on file with the MPSC and/or DTE’s Operating Statement 
on file with die FERC.

2. This General Services Agreement is the base contract for any gas transportation, storage, park and loan 
and/or balancing service^) that DTE may provide to Customer. Any services shall be confirmed with a 
document, in the form of an Exhibit A, Exhibit B and/or Exhibit C respectively, which shall state die terms 
of die transaction. The entire agreement between the parties shall consist of this General Services 
Agreement and any executed Exhibits) A, B and/or C together with DTE’s Rate Book and Operating 
Statement (together referred to as the “Agreement” or the “Contract”). Any prior understandings, 
representations, promises, undertakings, agreements or inducements, whether written or oral, concerning the 
subject matter hereof not contained herein shall have no force and effect. The Contract may be modified or 
amended only by writing duly executed by both parties.

3. Customer shall pay any taxes, duties or other related fees however designated, levied, or charged resulting 
from this Contract, including without limitation, all state and local privilege or excise taxes and any amount 
in lieu of such taxes and duties paid or payable by DTE, exclusive however of taxes based on the net income 
of DTE, property taxes, and DTE’s Michigan Corporate Income Tax. Customer shall reimburse DTE for 
any such taxes and duties which are collected and remitted or paid on Customer’s behalf by DTE because of 
Customer's failure to pay.

Customer: Nordic Energy Services, LLC 
One Tower Lane, Suite 300 
Oakbrook Terrace, Illinois 60181

Attention: Tonia Loughren

Phone: (630)468-7413 
Fax: (888)468-1415

Rev. 01/13 Page 1 of2



General Terms and Conditions; (Confd)
4. This Contract shall be effective from December 12,2014 and terminate on December 3t, 2014. Thereafter, 

the term of this Contract shall automatically extend for successive periods of one month, unless 
terminated by either party upon 30 days prior written notice to the other party or as otherwise agreed in 
writing by die parties. However, if Customer provides notice for termination of this Contract, such 
termination shall not be effective until all outstanding services terminate and, if applicable, Customer’s 
Balancing Account equals zero.

5. DTE, in its sole discretion, may amend or modify the nominating procedures or system at any time.

6. If for any reason.DTE determines that services provided under this Contract violate any laws, orders or 
regulations, DTE may, at its discretion and upon five days prior written notice to Customer, modify and if 
cannot reach agreement, unilaterally'terminate this Contract DTE shall not be liable to Customer for any 
damages or losses Customer might suffer due to suspension, discontinuance or termination of die services 
pursuant to this Contract.

7. During the duration of this Contract, the term “Dth" may be used synonymous with the term “MMBtu.”

Rev. 01/13

Contract #04206 
Page 2 of 2



Contract #04206-01 
Amendment #0

INTERSTATE FIRM TRANSPORTATION SERVICES TRANSACTION

EXHIBIT B

Type of Service: SHORT-TERM OFF-SYSTEM TRANSPORTATION

DTE: DTE Gas Company Customer: Nordic Energy Services, LLC
One Energy Plaza, Suite 1600 One Tower Lane, Suite 300
Detroit, Michigan 48226-1221 Oakbrook Terrace, Illinois 60181

Attention: Rachel Meek Attention: Tonia Loughren

Phone: (313)235-5197 Phone: (630)468-7413
Fax: (313)235-1065 Fax: (888)465-1415

l. The Firm Oas Transportation Service (“Service*1) provided hereunder is governed by die General Services 
Agreement #04206 dated December 12,2014 between DTE Gas Company (“DTE”) and Customer. DTE 
agrees to provide and Customer agrees to pay for such Service.

2. This Exhibit, the General Services Agreement and DTE>s Operating Statement on file with FERC, as 
amended from time to time, (together referred to as the “Agreement” or the “Contract”) are die entire 
agreement between the parties concerning the subject matter hereof. Any prior understandings, 
representations, promises, undertakings, agreements or inducements, whether written or oral, concerning the 
subject matter hereof not contained herein shall have no force and effect. The Contract may be modified or 
amended only by writing duly executed by both parties.

3. The term for the Service provided under this Exhibit shall be effective on January 1,2015 and terminate on 
February 28,2015.

PARAMETERS OF SERVICE:

Transportation Service:__________________________________________________
Applicable Period 1/1/2015 to 2/28/2015 MDQ 100 Dth

(Insert additional lines if necessary)

Rev.OI'l? Pane I nP



RECEIPT POINTfSh PRIMARY
Interconnect Comoanv interconnect Name MDO

MCGC GENERIC POINTS 
(Subject to Availability)

100 Dth

RECEIPT POINT(S): SECONDARY
Interconnect Comoanv Interconnect Name MDO

Receipt
Provisions:

Customer shall have the right to deliver gas quantities to DTE up to the MDQ each day 
1/1/2015 through 2/28/2015.

Interconnect Comoanv Interconnect Name ~ MDO
VECTOR PIPELINE COMPANY VECTOR BELLE RIVER 100 Dth

«*•»
DELIVERY POINT(S): SECONDARY

Interconnect Comoanv Interconnect Name MDO

Delivery Provisions:
DTE shall deliver gas quantities elected by Customer to Customer up to the MDQ on any day 
1/1/2015 through 2/28/2015.

_________ RATES:

Transportation Service:

Reservation Charge: $0,035 per Dth
Usage Charge: $N/A per Dth
Authorized Overrun Service Charge: $N/A per Dth

Fuel Use and Gas Lost and
Unaccounted For: 1.63 %**

(Customer shall be charged the maximum rates set forth in DTE’s Operating 
Statement for any transportation service rates not set forth in this Exhibit B)

Imbalance:

Per DTE’s Operating Statement.

Rev. 01/13

Contract #04206-01 
Amendment #0 

Page 2 of3



ADDITIONAL PROVISIONS:

Total Volume is 5,900 Dth
Total Reservation Charge is $206.50 to be billed at $103.25 per month. 

♦♦Fuel per DTE Gas Company Rate Book. (Currently 1.63%)

Rev. 01/13

Contract #04206*01 
Amendment #0 

Page 3 of 3



MIC Ml DAM JAN 12 2018
GAS UTILITIES

PA PUBLIC UTILITY COMMISSION

MICHIGAN GAS UTILITIES CORPORATION SECRETARY'S BUREAU

AUTHORIZED GAS SUPPLIER/MARKETER AGREEMENT
PARTI

Date of Agreement:

Michigan Gas Utilities Corporation 
899 S. Telegraph Road 
Monroe, Ml 48161

(Herein called "Company’')

Nordic Energy Services, LLC 
(Supplier Marketer) 

Limited Liability Company 
(Legal Entity)

One Tower Lane, Suite 300 
(Street Address) 

Oakbrook Terrace, IL 60181 
(City, State & Zip Code)

(Herein called "Marketer4*)

In consideration of the mutual commitments contained herein, including the agreement to participate 
in the Gas Customer Choice Program (“GCC Program**), Company and Marketer agree as follows:

1. This Agreement shall be effective on the date stated above and shall continue in effect for a 
primary term of twelve months and thereafter from month to month until terminated by either party 
upon thirty (30) days prior written notice to the other party or until terminated by Company as 
provided in Part II hereof. Marketer can solicit eligible customers to participate in the GCC Program 
on a continuous basis for the duration of the Program.

2. Company will provide the Marketer gas delivery service for Marketer’s customers and other 
services in accordance with the terms of this Agreement. This Agreement consists of this PART I 
and PART II, Terms and Conditions of Authorized Gas Marketer Agreement, and attachments listed 
therein, which are hereby incorporated by reference.

3. Marketer shall cause to be delivered to the Company gas in accordance with the scheduled 
daily volumes as set forth in the applicable Gas Rate Schedule.

4. This Agreement will be governed by and construed in accordance with the laws of the State 
of Michigan, the applicable rules and regulations of the Michigan Public Service Commission, and 
the Company's tariff.

5. Neither party shall assign this Agreement without the prior written consent of the other 
party. Any attempted assignment without such written consent shall be void and shall not release 
the assigning party from any of its obligations under this Agreement. Nothing herein contained shall 
prevent or restrict either party from pledging, granting a security interest in, or assigning as collateral 
all or any portion of such party's interest in this Agreement to secure any debt or obligation of such 
party under any mortgage, deed of trust, security agreement or similar instrument.

Page 1



6. Marketer shall provide Company with one of the following: a cash deposit, irrevocable 
letter of credit from a financial institution, surety bond or parental guarantee, in an amount and in 
accordance with the terms set forth in the applicable Gas Rate Schedule.

7. The Marketer agrees to pay Company the monthly fees set forth in the applicable Gas Rate 
Schedule.

MARKETER WARRANTS AND ACKNOWLEDGES THAT (i) IT HAS RECEIVED AND READ PART 
I AND PART II OF THIS AGREEMENT AND ALL OF THE ATTACHMENTS AND (ii) THAT IT HAS 
COMPLETED THE REGISTRATION PROCESS WITH THE MICHIGAN PUBLIC SERVICE 
COMMISSION (MPSC).

Michigan Gas Utilities Corporation Nordic Energy Services, LLC

Ronald Herr______________________ Kelli Singer

Signature:^ _

Title: Director of Operations

(print name)

Date:6/10/2015

Page 2



MICMIC3AN
GAS UTILITIES

MICHIGAN GAS UTILITIES CORPORATION 
AUTHORIZED GAS SUPPUER/MARKETER AGREEMENT 

PART II TERMS AND CONDITIONS

1. GENERAL

Applicable gas service rate tariff sheets and provisions of Company's "Rules, Regulations and Rate 
Schedules Governing the Sale or Transportation of Natural Gas Service" (Gas Rate Schedules), 
including but not limited to “Gas Customer Choice Rate CC, Rule F1, Rule F2, Rule F3, Rule F4, 
Rule F5, Rule E4.2 and Rule E4.3” are incorporated herein by reference. The following are attached 
hereto: Gas Customer Choice Rate CC, Rule Ft, Rule F2, Rule F3, Rule F4, Rule F5, Rule E4.2 
and Rule E4.3. This agreement is subject to all rules, regulations and order of the MPSC. If any 
amendments to, supplements of, additions to, or replacements for the Gas Rate Schedule including, 
but not limited to, the portions attached to this Agreement, are filed with and approved by the 
Michigan Public Service Commission or any successor body, they shall become applicable to and a 
part of this Agreement to the extent applicable to the subject matter of this Agreement.

2. NOTICES

All notices and payments covered by this Agreement shall be addressed to Company at the 
applicable address stated below:

For Payments:
Michigan Gas Utilities Corporation 
Addressed in accordance with 
instructions set for on the invoice

All Other Notices:
Michigan Gas Utilities 
PO Box 659580 
San Antonio, TX 78265-9580 
Attn:
Fax Number ( )

All notices, payments and invoices covered by this Agreement shall be addressed to Marketer at the 
applicable address stated below:

For Payments:

Nordic Energy Services, LLC 
2999 Momentum Place 
Chicago, IL 60689-5329

All Other Notices:
Nordic Energy Services 
Attn: Kelli Singer 
1 Tower Lane Suite 300 
Oakbrook Terrace, IL 60181

The address of either party may be changed by the addressee giving at least thirty (30) days' written 
notice to the other party.

Page 3



3. QUALITY AND USE OF GAS/OPERATIONAL FLOW ORDERS/INDEMNIFICATION

Marketer represents and warrants that the gas supplied hereunder shall meet the requirements of 
Rule E3, Gas Quality, and any other applicable Gas Rate Schedule including successor schedules. 
Marketer represents and warrants that the gas it supplies hereunder is for the use of its customers. 
Marketer further agrees to comply with all operational flow orders issued by Company. Furthermore, 
to the extent, if any, that the Company's reliance on the foregoing representations, warranties and 
agreements subjects it to any actions, suits or proceedings brought before or instituted by any 
authority having jurisdiction, or results in any damage to its system or its customers, Marketer shall 
indemnify and hold Company harmless against all losses, costs and expenses resulting from or on 
account of said unauthorized use and/or failure to deliver gas meeting the specified requirements 
and/or failure to comply with operational flow orders. Marketer agrees that Company shall not be 
liable for any costs, expenses or damages of any nature that may be incurred by Marketer in 
complying with any operational flow order.

4. GOOD FAITH/INDEMNIFICAITON

The Marketer agrees to abide by the Terms and Conditions of the GCC Program and this 
Agreement, and to act in good faith with respect to all aspects of the GCC Program, including all 
communications with the customers of Company and Company. Failure to follow Terms and 
Conditions of the GCC Program including but not limited to failure to (i) provide any required cash 
deposit, irrevocable letter of credit, surety bond, parental guarantee, or (ii) pay any fees or charges 
within 15 days of the date of billing, or (iii) to exercise good faith with respect to the GCC Program 
will result in the Marketer having its Authorized Marketer status suspended and/or terminated and 
subject to Rule C2, Controlled Service, of the applicable Gas Rate Schedule, its customers shall 
become sales rate customers of Company. Marketer shall indemnify and hold company harmless 
from and against al) losses, costs and expenses resulting from or on account of any failure by 
Marketer to act in good faith with regard to participation in the GCC Program. Further, if Marketer 
fails to comply with any of the Terms and Conditions of the GCC Program and such failure causes 
the Company's average cost of gas to serve retail customers to increase, Marketer shall be liable for 
and shall indemnify and hold Company harmless against all such costsl

5. TERMINATION

In the event the GCC Program is terminated for any reason, Company will give 30 days notice to 
Marketer and the price of gas supplied by Marketer under this Agreement and the price of gas 
delivered to Marketer's customers will be reconciled in the manner set forth in Rule FI.I of the 
attached Gas Rate Schedule. This Agreement shall automatically terminate if Marketer has not 
enrolled any customers within 12 months of the date of this Agreement.
The indemnity and hold harmless requirements set forth above in Section 3 and 4 above shall 
survive termination of this Agreement.

6. OTHER

Page 4



NORTHERN INDIANA PUBLIC SERVICE COMPANY

SUPPLIER AGGREGATION SERVICE AGREEMENT 
For Rate Schedule 445 End Use Customers

THIS SUPPLIER AGGREGATION SERVICE AGREEMENT (this “Agreement”) is 
made and entered into as of April 1,2015 between Northern Indiana Public Service Company 
(“NIPSCO” or “Company”) and, Nordic Energy. LLC. (“Choice Supplier”). Choice Supplier 
and Company are each sometimes referred to herein as a “Party” and collectively as the 
“Parties.”

iWHEREAS, Supplier has requested the Company to provide service under its Supplier 
Aggregation Service (“SAS”) Rate Schedule (“Rate Schedule SAS”) (sometimes referred to 
as the "Choice Program”) on file with the Indiana Utility Regulatory Commission (the 
“IURC”); and

WHEREAS, Choice Supplier is eligible to receive service under Rate Schedule SAS; and

WHEREAS, Company has agreed to provide service to Choice Supplier pursuant to the terms 
of Rate Schedule SAS and this Agreement;

NOW, THEREFORE, in consideration of mutual covenants and agreements contained in this 
Agreement, the Company and Choice Supplier agree as follows:

1. Scope of Service.

Company agrees to furnish to Choice Supplier and Choice Supplier agrees to take 
from Company SAS, pursuant to the terms of (“Rate Schedule SAS”) as approved by 
die IURC, and pursuant to die terms of this Agreement Rate Schedule SAS is 
incorporated by reference herein and made a part of this Agreement In the event of 
an inconsistency between this Agreement and Rate Schedule SAS, Rate Schedule SAS 
shall govern.

2. Term.

This Agreement shall be for an initial term of two (2) years beginning on April 1.2015 
and ending on March 31. 2017 (the “Initial Term”). This Agreement shall then 
continue in effect for the Initial Term and from month to month thereafter(“Renewal 
Term(s)”), unless terminated by either Party giving written notice of termination to the 
other party not less than sixty (60) days prior to the expiration of the Initial Term or 
sixty (60) days during any Renewal Term, or unless earlier terminated as provided 
herein or unless earlier terminated or modified by order of the IURC.

3. Gas Deliveries.

Choice Supplier agrees to tender a daily quantity of gas for delivery to the Company in 
accordance with the requirements of Rate Schedule SAS. All gas delivered by the 
Company to end use Customers (“Customers”) on its system under this Agreement



NORTHERN INDIANA PUBLIC SERVICE COMPANY

shall be subject to a line loss deduction consistent with the Unaccounted For Gas 
percentage on Appendix E of NIPSCO’s Gas Service Tariff approved by the IURC 
and effective on the date of delivery. Consistent with the provisions of Rate Schedule 
SAS, Company is under no obligation to and will not deliver gas for Choice Supplier 
to any entity or person not an end use Customer.

Company will redeliver such gas to Customers on its system with whom the Choice 
Supplier has supply contracts, provided such Customers are eligible for aggregation 
under this Agreement and Rate Schedule SAS and are within the same delivery zone 
and receiving transportation service under the same Rate Schedule.

Choice Supplier grants to Company such authorizations and agrees to execute such 
additional agreements as may be necessary to possess or control Choice Supplier’s 
gas, and to arrange for receipt, transportation, storage, commingling and/or delivery or 
redelivery of Choice Supplier’s gas to Customers aggregated on behalf of the Choice 
Supplier under this Agreement.

4. Firm Supply Requirement

By executing this Agreement Choice Supplier warrants that it will have adequate firm 
supply under contract to meet the firm daily and annual requirements of Supplier 
Choice Delivery Service Rider (“SCDS”). Customers, aggregated under this 
Agreement. Choice Supplier shall execute an affidavit, a copy of which is attached 
hereto as Attachment A and incorporatedherein by reference, certifying the foregoing 
and provide a copy of the executed affidavit to the IURC in accordance with the 
provisions of Rate Schedule SAS.

5. Tide to Gas.

Choice Supplier warrants that it will have good title to all natural gas delivered to 
Company hereunder, and that such gas will be free and clear of all liens, 
encumbrances, and claims whatsoever, and that it will indemnify the Company, and 
save it harmless from all suits, actions, debts, accounts, damages, costs, losses and 
expenses arising from or out of breach of such warranty.

6. Management of Delivery and Allocation of Resources.

Nomination, Delivery, and Balancing associated with Choice Supplier load shall be 
conducted in a manner consistent with the Operational Parameters and Allocation of 
Capacity and Resources, a copy of which is attached hereto as Attachment B. and 
incorporated herein by reference.

-2-



NORTHERN INDIANA PUBLIC SERVICE COMPANY

7. Receipt and Delivery Points

Choice Supplier shall nominate gas for receipt and delivery at one or more points 
identified in Attachment C. a copy of which is attached hereto and incorporated herein 
by reference.

8. - Gas Quality and Volumes Tendered for Delivery

Company is not required to accept any gas tendered by Choice Supplier which: (a) 
does not meet the quality specifications of the delivering upstream pipeline(s); (b) is 
not tendered at interconnection points acceptable to the Company; or (c) exceeds the 
Choice Supplier’s daily nominations confirmed by the Company.

9. Choice Supplier Performance Requirements

a. Eligibility Requirements for Membership in Common Pool

Only end-use Customers in the same delivery zone and receiving transportation under 
the same rate schedule will be eligible for aggregation in the same pool.

b. Choice Supplier Selection Authorization for SCDS Customers,

Choice Supplier is solely responsible for obtaining a valid enrollment form or 
telephonic confirmation from each SCDS Customer enrolled, confirming that the 
Customer has authorized the Choice Supplier to act as its gas provider. Such 
authorization must include the information specified in Attachment D. a copy of which 
is attached hereto and incorporated herein by reference, but authorization of Choice 
Supplier shall be limited to the authorization to procure gas supply for Customer and 
shall not extend to any other aspects of Customer’s utility account with Company. 
Choice Supplier shall process cancellations and enrollments on a daily basis through 
an electronic data exchange.

c. Enrollment Procedures,

Enrollment of Customers under this Agreement is permitted according to the 
following terms and as specified in the Supplier Code of Conduct a copy of which is 
attached hereto as Attachment E and incorporated herein by reference (“Supplier Code 
of Conduct”):

i. Enrollment Form Required for All Customers.

All enrollments, regardless of sales channel utilized, must be supported by a 
compilation of the information specified in Attachment D. The compilation 
shall be memorialized in written or electronic form or audio-recorded. Within 
five (5) business days of enrollment, the Customer shall receive a confirmation 
of enrollment and a copy of his/her complete supply purchase agreement, and
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either a postage paid postcard or a toll free telephone number with which the 
Customer may cancel his or her enrollment within live (5) business days from 
the receipt of the confirmation.

The five (5) business day cancellation right shall not apply to commercial 
Customers if, in lieu of sending a confirmation, Choice Supplier obtains an 
executed contract or a fax copy or an electronic copy of an executed contract.

If a Customer is dropped from die Choice Program for ineligibility under the 
NIPSCO Gas Service Tariff Choice Supplier may only attempt to reenroll the 
Customer for a period of 90 days without executing a new enrollment form 
with the Customer. If the Customer has not re-established eligibility for 
participation within 90 days, Customer can only be enrolled in the Choice 
Program upon (a) establishment of eligibility under the NIPSCO Gas Service 
Tariff, and (b) execution of a new agreement with a Choice Supplier.

U. Retention of Records by Choice Supplier

Enrollment forms and voice recordings of enrollments and cancellations must 
be retained by Choice Supplier, its agents, assigns and/or contractors for a 
period of two (2) years from the later of the date of this Agreement or the 
expiration and/or cancellation of the service contract with the Customer in 
question and shall be available for audit or review, upon request by die IURC, 
or the Indiana Office of Utility Consumer Counselor ("OUCC"). The Company 
shall also have the right to review such records in order to allow it to seek 
informal resolution of complaints it receives from any Customer regarding 
service enrollment, service solicitation, service agreements or any other 
matters related to alleged fraudulent, deceptive, abusive or unsatisfactory 
practices by Choice Supplier (“Complaints”). This latter information 
regarding Complaints received by the Company shall be available for audit or 
review by the IURC and the OUCC upon request.

ill. Compliance with All Federal, State, County, and Local Requirements

Enrollment practices by Choice Supplier, its agents, assigns and/or contractors 
shall comply with all applicable Federal, State, County and Local statutes, 
ordinances, rules, regulations, and any other government imposed requirement, 
including, without limitation, Federal and State Do-Not-Call Lists and local 
permitting requirements.

iv. Compliance with Supplier Code of Conduct

Choice Supplier, its agents, assigns and/or contractors shall comply with the 
Supplier Code of Conduct (Attachment EL
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d. Customer Information - Release and Authority.

Upon receipt of valid enrollment confirmation from Customer, the Company may 
provide to Choice Supplier 0, 12 or 36 months of gas usage data on the specific 
Customer account enrolled as available to the Company. No other information about 
Customer and/or Customer’s account with the Company will be provided to Choice 
Supplier.

10. Supply Agreements.

Choice Supplier shall, as part of its supply agreement with Customers, include a 
conspicuous disclosure of the Customer’s termination rights under the supply 
agreement, and die Customer’s right to return to Company sales service in the event 
Choice Supplier terminates the Customer’s gas supply service. The supply agreement 
shall also include a provision clearly stating that the supply agreement is subject to 
termination with no penalty to the Customer in the event of IURC action requiring 
termination or terminating the Choice Program, or in the event that the Choice 
Supplier is no longer eligible to participate in the Choice Program. The supply 
agreement shall also provide for tennination in the event of disconnection for non­
payment, and an explanation that re-enrollment will be required to re-establish 
customer eligibility and service from Choice Supplier under a new supply agreement. 
The supply agreement shall also include: a statement advising Customers of their right 
to contact the OUCC with any questions, concerns or conflicts regarding their Choice 
Supplier or the program; list the OUCCs toll free number, full name and web site 
address; and a statement informing the Customer that “the OUCC is the State Agency 
with the statutory responsibility of representing consumers on all Utility matters.”

11. Company Review of Choice Supplier Marketing Materials.

a. Written Marketing Materials.

All marketing materials, including direct mail solicitations and outbound 
telemarketing scripts, as well as material revisions to previously reviewed marketing 
materials that reflect significant changes in form or substance to previously reviewed 
material, must be submitted to the Company no later than ten (10) business days prior 
to introduction into the public domain for advance review. The Company will review 
marketing material, and when appropriate, suggest changes to the Choice Supplier, but 
such suggested changes, if any, shall not be considered compulsory. The Company 
agrees to treat any material submitted for review by Choice Supplier as confidential, 
and Company suggestions for modifications shall be made within five (5) business 
days of Choice Supplier submission. For material modifications to previously 
reviewed material, the Company reserves the right to suggest that the Choice Supplier 
make modifications only if die Company can demonstrate good cause for the proposed 
modifications, and such modifications shall not be considered compulsory. In no 
event shall Company be liable to Choice Supplier for any claims, losses, damages or 
expenses arising out of any modifications suggested or made by Company, and Choice
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Supplier shall defend, indemnify and hold harmless Company for any and all claims 
suits or proceedings filed or threatened against Company by Choice Supplier's 
Customers or persons solicited by Choice Supplier to become a Customer.

b. Monthly Marketing Report

In addition to the advance submission of materials pursuant to Section 11.a., Choice 
Supplier shall provide Company with a written Marketing Report no later than the 
next to last business day of each calendar month. Each Monthly Marketing Report 
shall, at a minimum, identify the type of marketing media to be employed during the 
subsequent calendar month (i.e.: direct mail, telephonic, e-mail, door-to-door), that 
identifies die specific geographic area where any door-to-door marketing is to take 
place during that month, and that identifies the specific outbound telephone numbers 
to be used by Supplier for telephonic marketing during that month. Any Marketing 
Plan submitted to Company shall be treated as commercially sensitive and 
confidential, and shall not be disclosed by Company to any third party or affiliate, 
consistent with die provisions of the Standard Non-Disclosure Agreement attached 

hereto as Attachment K.

12. Financial and Creditworthiness Requirements.

Company has the right to establish, and from time to time re-evaluate and modify, 
reasonable creditworthiness requirements and standards as a condition for receiving 
service under Rate Schedule SAS. Accordingly, as a condition to qualify for service 
under this Agreement and Rate Schedule SAS, Choice Supplier agrees to meet the 
financial and creditworthiness standards, and collateral requirements set forth in Rate 
Schedule SAS, “Supplier Performance Requirements” and in Attachment F. a copy of 
which is attached hereto and incorporated herein by reference.

Unless Company's credit evaluation with respect to Choice Supplier indicates that a 
higher amount is required, Company's collateral requirement for Choice Supplier shall 
be based upon a seasonal collateral equal to five average days of January delivery for 
the Winter Period (November through April) and five average days of April delivery 
for the Summer Period, (May through October). The collateral amount for the Winter 
Period will be determined by multiplying the total volume for five average days as 
specified above times the closing NYMEX price for the March contract on the last 
business day of September in the preceding year. The collateral amount for the 
Summer Period will be determined by multiplying the total volume for five average 
days as specified above times the closing NYMEX price for the October contract on 
the last business day of February. No later than thirty (30) days prior to the 
commencement of each Summer Period and Winter Period, Company will notify 
Choice Supplier of the dollar amount of Choice Supplier’s collateral requirement for 
such period. If the collateral requirement for such period is less than the dollar 
amount of collateral provided by Choice Supplier and then held by Company, 
Company shall return the excess collateral amount to Choice Supplier within 14 
business days of receipt of Choice Supplier's written notice as to where such excess
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collateral should be delivered. If the collateral requirement for such period is more 
than the dollar amount of collateral provided by Choice Supplier and then held by 
Company, Choice Supplier shall within 14 business days after receipt of Company’s 
notice deliver to Company the amount of collateral necessary to meet the full 
collateral requirement for such period. In the event Company determines at any time 
that additional collateral is required, Company will notify Choice Supplier in writing 
of die additional requirement. Choice Supplier shall provide such additional collateral 
prior to commencement of service under this Agreement, or if service has already 
begun, within five (5) business days of notification. In accordance with Attachment F. 
Company reserves the right to conduct credit evaluations from time to time in its 
reasonable discretion during the course of its transportation program. Cancellation of 
a Letter of Credit or Parental Guarantee shall be provided by either Party by giving 
written notice of cancellation to die other party not less than one-hundred (120) days 
prior to the cancellation, at which time Choice Supplier will be required to provide 
collateral at least 90 days prior to the cancellation of die existing collateral. In the case 
of a cash payment as collateral, simple interest thereon at the rate established by the 
IURC as applicable to customer deposits under 170IAC shall be paid by the Company 
for the time such deposit is held by the Company.

Every new Choice Supplier must provide minimum credit assurance in the amount of 
not less than $100,000. Company, in its sole discretion, may determine die type and 
amount of acceptable collateral required for each new Choice Supplier.

In the event that this Agreement is terminated for any reason, Choice Supplier shall 
continue its obligation to maintain its form of collateral until such time as it has 
satisfied all of the outstanding claims of Company against Choice Supplier under this 
Agreement and Rate Schedule SAS and fully performed all contractual and statutory 
obligations to Customers.

13. Choice Supplier Non-Compliance - Remedies.

a. Termination of Agreement

Company may terminate this Agreement in die manner specified below upon the 
occurrence of any of the following events:

(i) immediately, upon written notice to Choice Supplier, in the event that Choice 
Supplier either (a) fails to provide the collateral or additional collateral 
required to be delivered within 14 business days of Company's notice pursuant 
to Section 12 hereof or (b) fails to make any payment of money to Company 
when due under this Agreement and such failure is not cured within 3 business 
days after written notice of such failure is delivered to Choice Supplier;

(ii) immediately, upon written notice to Choice Supplier, in the event that 
Company determines, in its reasonable discretion, that Choice Supplier’s non- 
compliance with the requirements of this Agreement is jeopardizing the
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operational integrity of the Company's distribution system in whole or in part 
or Choice Supplier fails to make appropriate gas supply deliveries;

(iii) upon five (5) days written notice to Choice Supplier, in the event that 
Company determines, in its reasonable discretion, that Choice Supplier has 
failed to comply with the Supplier Code of Conduct; or

(iv) upon ten (10) days prior written notice to Choice Supplier, in the event that 
Company determines, in its reasonable discretion, that Choice Supplier has 
failed to comply with or perfonn any other requirement or obligation under 
this Agreement not described in subparagraph (i), (ii) or (iii) above and such 
lailure is not cured within such ten-day period.

End use Customers affected by termination of Choice Supplier pursuant to this Section 
13 will revert to the Company's applicable sales service.

b. Suspension of Customer Confirmation and Nuliijication of Customer 
Contract .

The Company reserves the right to immediately suspend its confirmation of Customer 
enrollments submitted by Choice Supplier in the following circumstances:

(i) A failure by Choice Supplier to maintain creditworthiness required by Section 
12 of this Agreement, provided the Choice Supplier foils to correct any 
deficiency within three (3) business days following written notice by foe 
Company.

(ii) A failure by Choice Supplier to acknowledge and exercise reasonable efforts to 
respond to a written information request from Company within four (4) 
business days such information is requested or, in foe alternative, upon 
reasonable grounds to request an extension of time to respond to such 
information request.

(iii) A failure by Choice Supplier to comply with any terms of this Agreement, 
applicable provisions of NIPSCO's Gas Service Tariff, or with any requirement 
of foe Code of Conduct, provided the Choice Supplier foils to cure any such 
non-compliance within five (5) business days following written notice by foe 
Company.

Choice Supplier’s violation of subparagraph (i), (ii) or (iii)may lead to the nullification 
of all pending Customer enrollments. Before initiating any suspension of enrollment 
confirmation, foe Company shall provide Choice Supplier written notice of foe 
suspension and shall identify the reason(s) under this Section for doing so. While a 
suspension is in effect, Choice Supplier may continue to solicit new Customers and 
submit new enrollments to the Company, but the Company will not confirm new 
enrollments until the suspension is lifted. Confirmation of new Customer enrollments
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will take place immediately upon satisfactory resolution of the problem(s) that gave 
rise to the suspension. If Choice Supplier does not resolve the problem(s) alleged in 
the notice of suspension to Company's satisfaction in its sole discretion within ten (10) 
days of the receipt of the notice, the Choice Supplier agrees that the Company may 
nullify the enrollment of each Customer whose enrollment has been suspended and 
shall provide notification to each such Customer and to the Choice Supplier that the 
Customer may choose another Choice Supplier or remain on Company’s sales service 
without penalty.

c. Recurring Non-Compliance or Fraudulent, Deceptive, or Abusive Practices*

Without limiting Company’s right to exercise its reasonable discretion under this 
Section 13, recurring fraudulent, deceptive, or abusive practices by Choice Supplier 
shall be considered cause for termination pursuant to Section 13(a)(ii) of this 
Agreement or for suspension of enrollment and/or nullification of customer contract 
pursuant to Section 13(b)(iii) of this Agreement. For purposes of this section 
“fraudulent, deceptive, or abusive practices” shall have the meaning defined in 
Paragraph 5 of the Supplier Code of Conduct.

(i) Two (2) or more discrete, unrelated and independent events of a fraudulent, 
deceptive or abusive practice or other violations of terms or conditions of this 
Agreement, including any attachments thereto within any twelve (12) month 
period shall constitute grounds for suspension of enrollment and/or 
nullification of contracts) pursuant to Section 13(b)(iii) of this Agreement for 
a period of thirty (30) days; and

(ii) Five (5) or more discrete, unrelated and independent events of a fraudulent, 
deceptive or abusive practice or other violations of terms or conditions of this 
Agreement, including any attachments thereto within any two-year period or 
two suspensions under this section at any time shall constitute grounds for 
termination pursuant to Section 13(a)(iv) of this Agreement.

(iii) A demonstrated pattern of Administrative Violations. For purposes of this 
Agreement, the term "Administrative Violation" means a violation of this 
Agreement and/or of the Company's approved tariff that (a) does not constitute 
“fraudulent, deceptive, or abusive practices” as defined in Paragraph 5 of the 
Supplier Code of Conduct, (b) concerns the provision of or failure to provide 
information, documents),or other data to the Company by the Supplier, and 
(c) does not arise from the direct interaction between Supplier and customers. 
Examples of Administrative Violations include, but are not limited to, the 
failure to timely submit a Monthly Marketing Plan pursuant to Section 1 l.b. of 
this Agreement, or failure to timely provide updated pricing information 
required by this Agreement.

In order to constitute an event of a fraudulent, deceptive or abusive practice for 
purposes of this Section, the determination must be reached with finality following the
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procedure specified in Section 13(e).Relevant evidence of such events includes, but is 
not limited to, Complaints made to the Company, Complaints made to the IURC or 
OUCC, and/or evidence derived through independent investigation by the Company.

d. Suspension of Enrollment for Customer Ineligibility.

Choice Supplier understands and agrees that any supply agreement between Choice 
Supplier and a Customer is subject to the continuing satisfaction of pertinent eligibility 
criteria of the Choice Program by both the Customer and the Choice Supplier. Failure 
of either the Customer or the Choice Supplier to satisfy these criteria may negatively 
impact Choice Program participation as well as the Customer contract for service.

As a condition of Choice Supplier’s participation in the Choice Program, Company 
may nullify any Customer enrollment that cannot be confirmed by Company, without 
penalty to the Customer or Company. A Customer enrollment may be nullified for 
non-confirmation only if die Customer does not qualify to participate in Company’s 
Choice Program, or if Choice Supplier fails to satisfactorily resolve a problem 
described below within a ten-day period. The nullification shall take effect upon 
Company’s mailing the described notice to the Customer whose confirmation has been 
suspended.

e. Administrative Review of Sanctions.

Incidents of alleged Supplier Non-Compliance will be initially forwarded to the 
Supplier for resolution. If the resolution offered by the Supplier is not sufficient in 
Company's good faith judgment, the Company will investigate the facts underlying 
the allegation to determine whether the Supplier has (a) engaged in any fraudulent, 
deceptive, or abusive acts within the meaning of Paragraph 5 of the Supplier Code of 
Conduct, (b) engaged in any demonstrated pattern of Administrative Violations, or (c) 
violated other tenns or conditions of this Agreement, including any attachments 
thereto. In the event the Company investigation involves an alleged violation 
sufficient to warrant the imposition of sanctions as described in Section 13.c, the 
Company shall, before making a determination, provide the Supplier with written 
notice and an opportunity to provide information, evidence, explanation or other 
response. Such response shall be provided to the Company within three (3) business 
days.

If after investigating the facts involved in an allegation of Supplier Non-Compliance 
the Company determines that Supplier has engaged in a fraudulent, deceptive or 
abusive practice, engaged in a demonstrated pattern of Administrative Violations, 
and/or violated other terms and conditions of this Agreement, the Company shall 
provide the Supplier with a written summary of the incident and the reasons why the 
Company believes the Supplier’s actions were in violation of the terms and conditions 
of this Agreement, and the sanction to be imposed.
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Choice Supplier may seek appropriate relief from any determination or sanction 
imposed under Section 13 of this Agreement from the IURC within ten (10) business 
days of the determination or imposition of such sanction, and failure to pursue such 
relief within that time shall constitute a waiver of any such right with respect to the 
determination or sanction imposed and to any other claim related to die determination 
made or the sanction imposed. The written appeal should be simultaneously sent to 
the IURC, the OUCC and NIPSCO. In the event of an appeal to the IURC, any 
determination made will not be final and no sanction will be imposed until the IURC 

rules on such appeal,

f. Non- Exclusive Remedies

Remedies identified in Sections 13 (a) and (b) are not Company's exclusive remedy 
for Choice Supplier's breach of this Agreement, and Company shall retain all rights 
and remedies available to it hereunder, at law or in equity, including, but not limited 
to, Company's right, without any additional notice to Choice Supplier, to liquidate in 
whole or in part Choice Supplier's collateral held by Company as security under this 
Agreement and to apply any proceeds thereof to costs incurred by Company as a result 
of Company’s termination of this Agreement, and in the event Company's damages 
exceed such proceeds, to pursue recovery of such excess amounts from Choice 
Supplier.

14. Choice Supplier Charges

The Choice Supplier charges are shown in Attachment G. a copy of which is attached 
hereto and incorporated herein by reference,

15. Rilling and Collection Options.

Choice Supplier may bill its own supply charges to its Customers.

All such bills rendered by Choice Supplier shall include the following statement: “If 
you have a natural gas emergency you should immediately notify Northern Indiana 
Public Service Company by calling 1-800-4NIPSCO (1-800-464-7726).”

Choice Supplier may also elect to have Company invoice Choice Supplier's supply 
charges by executing Attachment H. a copy of which is attached hereto and 
incorporated herein by reference. Company agrees to include with its monthly 
invoices to Customers gas supply charges provided by Choice Supplier for that month 
and to remit to Choice Supplier the funds paid by its Customers with respect to those 

amounts.

Choice Supplier agrees to comply with Company’s procedures for inputting supply 
pricing infonnation and for providing updated Customers lists.
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In the event a Customer’s payment is not sufficient to cover all charges included on 
Company’s invoice, the payment will first be applied to the amounts owed to 
Company, including, but not limited to, service charges and taxes outstanding for any 
service provided to the Customer for prior service periods, and the remainder will be 
applied to the amounts owed to Choice Supplier unless Choice Supplier has entered 
into an Accounts Receivable Purchase Agreement, a copy of which is attached hereto 
as Attachment I and incorporated herein by reference, with the Company.

Company shall remit amounts paid in respect of Choice Supplier charges in 
accordance with the terms and conditions of the Accounts Receivable Purchasing 
Agreement separately executed between Company and Choice Supplier.

16. Monthly Usage Reconciliation and Payments:

Company will reconcile on a monthly basis any difference between citygate 
nominated volumes, adjusted for on-system line loss, and the actual usage of Choice 
Supplier’s aggregate pool in that month.

Choice Supplier agrees to pay all applicable charges set forth in Rate Schedule SAS 
and the General Rules and Regulations Applicable to Gas Service. Company will bill 
Choice Supplier for all charges incurred under Rate Schedule SAS on a monthly basis, 
including any late payments from prior periods. Payment shall be due to the Company 
within 17 days of the billing date. Failure to make timely payment will result in late 
payment charges, as specified in Rate Schedule SAS, and may result in termination of 
this Agreement by the Company.

Company may apply Choice Supplier’s Cash Deposit, Letter of Credit, or Parental 
Guarantee to any bills that are left unpaid beginning on the thirty-first day after the 
billing date.

Failure of Customers to pay Choice Supplier shall not excuse Choice Supplier’s 
obligations to the Company under this Agreement.

17. Dispute Resolution

Without intending to limit the right of either Party to seek recovery in a court of 
competent jurisdiction for losses or damages as a result of breach of this Agreement 
by the other Party, in the event of a dispute between Choice Supplier and the 
Company concerning any provision of this Agreement or the Attachments hereto 
(other than Attachment I - Accounts Receivable Purchase Agreement), either Party 
may file a formal complaint with the IURC seeking resolution of the dispute, and both 
Parties to this Agreement consent to the jurisdiction of die IURC over the Parties and 
the subject matter of the dispute for the purpose of such resolution. Nothing in this 
Section 17 shall be deemed as a limitation of any remedial right conferred upon the 
Company or Choice Supplier under this Agreement until such time as any complaint 
initiated pursuant to this Section has been adjudicated to completion.
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18. Agents and Contractors.

Choice Supplier shall be responsible for performance of its duties and obligations 
under this Agreement, whether or not such duties and obligations are performed by 
Choice Supplier, its agent(s), assign(s) partial assigns and/or contractors).

19. Limitation of Third Party Rights.

This Agreement is entered into solely for the benefit of Company and Choice Supplier 
and is not intended and should not be deemed to vest any rights, privileges or interests 
of any kind or nature to any third party, including, but not limited to the Customers or 
Customer groups that Choice Supplier establishes under this Agreement.

20. Indemnification.

Choice Supplier agrees to indemnify and hold harmless Company from any loss, 
damage, or expense arising out of or in any way connected with the claims, suits or 
proceedings filed or threatened by any Customers on whose behalf Choice Supplier is 
aggregating gas supply for failure of Company to provide service if such failure is the 
result of gas volumes nominated by Choice Supplier failing to be delivered to 
Company or the failure of Choice Supplier to timely make payment to Company 
pursuant to this Agreement and Rate Schedule SAS. Company shall have the right to 
participate in any such claim, suit or proceeding through counsel of its own choosing.

21. Terminations and Bankruptcy.

Company may terminate this Agreement pursuant to Section 13 or in the event that 
Choice Supplier (i) has filed against it an order for relief under the Federal Bankruptcy 
Code, Title 11, United States Code, Sections 1 et seo.. (ii) fails to pay, or admits in 
writing its inability to pay, its debts generally as they become due, (Hi) makes an 
assignment for the benefit of creditors, (iv) applies for, seeks, consents to, or 
acquiesces in the appointment of a receiver, custodian, trustee, examiner, liquidator or 
similar official for it or any substantial part of its property, or (v) institutes any 
proceeding seeking to adjudicate it bankrupt or insolvent, or seeking dissolution, 
winding up, liquidation, reorganization, arrangement, adjustment or composition of it 
or its debts under any law relating to bankruptcy, insolvency or reorganization or relief 
of debtors, or fails to file an answer or other pleading denying the material allegations 
of any such proceeding filed against it. In the event of any such termination by 
Company, Choice Supplier shall be liable to Company for any and all costs associated 
with such termination, including, but not limited to, expenses and attorneys’ fees 
incurred by the Company as a result of such termination. Payment by Choice 
Supplier of all such costs, expenses and attorney’s fees will be a condition of re­
establishing service under Rate Schedule SAS.
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22. Limitation of Liability.

Choice Supplier shall have responsibility for and assumes all liability with respect to 
Choice Supplier-owned gas prior to delivery to the Company under this Agreement 
Choice Supplier agrees to pay or cause to be paid all royalties, taxes and other sums 
due on production and transportation of the natural gas prior to its delivery to the 
Company. Choice Supplier agrees to indemnify the Company and save it harmless 
from all suits, actions, debts, accounts, damages, costs, losses, liabilities (including 
reasonable attorney’s fees) and expenses arising from or out of claims of title, personal 
injury or property damage from any and all entities or persons to said Choice Supplier- 
owned gas to be delivered to the Company. The Company shall have the 
responsibility for and assumes all liability with respect to Choice Supplier-owned gas 
after the natural gas is delivered to the Company’s receipt point but prior to delivery to 
the Customer. Neither Party shall be liable for incidental or consequential damages.

23. Assignment

This Agreement shall be binding upon and inure to the benefit of die successors and 
assigns of the respective parties hereto. However, no assignment of this Agreement by 
Choice Supplier may be made without the prior written consent of Company, which 
consent shall not be unreasonably withheld.

24. Applicable Law and Regulation.

This Agreement shall be construed under die laws of the State of Indiana, other than 
any conflicts of law or choice of law rules that would direct the application of the laws 
of another jurisdiction. The Company’s compliance with any validly issued order, 
rule, regulation or policy statement of the IURC, or of any federal, state or local 
government authority, whether issued before or after the effective date of this 
Agreement, shall relieve the Company of liability for failure to perform any of its 
obligations hereunder as a result of such compliance.

25. Notices and Correspondence.

Written notice and correspondence to the Company and Customer shall be provided as 
set out in Attachment J. a copy of which is attached hereto and incorporated herein by 
reference. Either Party may change its address for receiving notices effective upon 
receipt, by written notice to the other Party.

[signatures immediately follow on next page]
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IN WITNESS HEREOF, the Parties hereto have executed this Agreement effective as of the 
day and year first above written.

NORTHERN INDIANA PUBLIC SERVICE 
COMPANY

Nordic Enersv. LLC..

(Signature) (Signature) / V

Diane M. Cota
7^ C.

(Printed Name) (Printed Name)

Director. Commercial Prosrams & o

SuDoort (Title)
(Title)
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Attachment A
Supplier Aggregation Service Agreement 

Affidavit of Firm Supplies

As a condition of selling gas supply under NIPSCO’s Supplier Aggregation Service 
Rate Schedule, Nordic Energy. LLC..(*‘Choice Supplier”)* understands and agrees that it must 
acquire adequate firm supplies under contract to meet its Supplier Choice Delivery Service 
Rider (“SCDS”) customers’ aggregate firm daily and firm annual demand requirements. 
Choice Supplier understands that a failure to comply with die preceding will result in Choice 
Supplier being deemed in default status under the S AS Agreement, and may result in penalties 
being assessed pursuant to the SAS Agreement.

I, C. __________________________ , being first duly sworn, depose and
say that I am _______________________________  (insert title) for
__ Nordic Ery/vyi __ L!=£ (company name), the above
named Choice Supplier, that I have authority to enter into a binding agreement on behalf of 

Supplier, and that I have read this Affidavit, Rate Schedule SAS, and the SAS Agreement, 
and do hereby bind Choice Supplier to fulfilling the requirements set forth in the paragraph 
above.

SUBSCRIBED AND SWORN to this day of Ityrt)

My Commission Expires:

'Sm. is, tan

County of Residence:

-16-



NORTHERN INDIANA PUBLIC SERVICE COMPANY

Attachment B
Supplier Aggregation Service Agreement 

Operational Parameters and Allocation of Capacity and Resources 

Determining the Peak Pav:

The allocation of upstream assets for each gas year of the Supplier Aggregation Service 
Agreement (“SAS Agreement”) and every year thereafter will be based on the preceding gas 
year's actual winter peak day. Peak day is defined as the day that has the greatest combined 
system sendout, inclusive of sales and transport. For purposes of the Choice Program, “Peak 
Day” will be determined between December 1st of the previous year and January 31st of the 
current year, to be used for asset allocations beginning April 181 of that same year.

Determining Pool Percentages:

Each Choice Supplier's pool percentage is determined by taking the current existing 
customers' peak day usage in the Choice Supplier’s Zone A, B, and E, pools respectively, and 
calculating the percent of usage to NIPSCO's peak day. These percentages are used to 
calculate die Choice Suppliers’ “Slice of the System.” On-system and off-system assets are 
allocated as described below:

• Choice Supplier's Zone A pool % of Zone A peak will be used to allocate 
transportation and storage assets in Zone A.

• Choice Supplier's Zone A pool % of Total System will be used to allocate on- 

system assets.
• Choice Supplier's Zone B pool % of Zone B peak will be used to allocate 

transportation and storage assets in Zone B
• Choice Supplier’s Zone B pool % of Total System will be used to allocate on- 

system assets.
• Choice Supplier's Zone E pool % of Zone E peak will be used to allocate 

transportation assets in Zone E.
• Choice Supplier’s Zone E pool % of Total System will be used to allocate on- 

system assets.

On-svstem Asset Allocation

Each Choice Supplier will be assigned an on-system bank capacity in each Zone A^Zone B, 
and Zone E at no additional cost. * .

On-system bank asset equals:

Maximum Storage Quantity (MSQ) = 4,000,000 DTH 
Maximum Daily Injection Quantity (MDIQ) = 60,000 DTH 
Maximum Daily Withdrawal Quantity (MDWQ) = 72,000 DTH
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Each Choice Supplier’s on-system MSQ, MDIQ, and MDWQ will be determined by 
multiplying the Choice Supplier’s zonal percentage of the total system times the total on- 
system MSQ, MDIQ, and MDWQ.

Choice Suppliers shall have the right to nominate gas into and out of the bank in each zone on 
a day ahead basis as follows:

Period % of MDWO % of MDIO
November 1 - November 30 50% 100%
December 1 - February 28 100% 25%
March 1 - March 31 75% 25%
April 1 - April 30 50% 50%
Mav 1 - June 30 10% 50%
July 1 - July 31 10% 75%
August 1 - September 30 10% 100%
October 1 - October 31 50% 100%

• Inventory Transfers for NIPSCO’s on-system bank will be required if:

o a Choice Supplier’s physical inventory exceeds their contractual storage 
capacity, or

p a Choice Supplier’s physical inventory does not meet the minimum storage 
requirement set by NIPSCO as illustrated in the table below.

COB Date Min. Storage Level As Reported in EAO

October 31st 95% of MSQ November 1st

December 31st 50% of MSQ January 1st

March 31st 0% of MSQ April 1st

July 31st 50% of MSQ August 1st

• On-system bank inventory transfer options:

o NIPSCO 
o Any Choice Supplier
o Non Choice Suppliers/Other Third Parties are not eligible to participate

If a Choice Supplier has excess on-system storage bank inventory due to a reallocation of 
assets, the Choice Supplier can choose to sell to another Choice Supplier participating in 
NIPSCO’s SAS Rate Schedule or to NIPSCO. NIPSCO is willing to purchase any excess on- 
system storage bank inventory that is caused by a reallocation of assets. Choice Suppliers 
will not be able to transfer inventory between zonal banks.
Pricing of subsequent on-system bank inventory transfers, in and out, between NIPSCO and 
the Choice Supplier as a result of changes in pool percentages is as follows :

For Zone A:

-18-



NORTHERN INDIANA PUBUC SERVICE COMPANY

• Transfers from the Choice Supplier to N1PSCO will be priced at the lesser of:
o The lowest “Gas Daily” daily Chicago City Gate price or 

, o FOM Chicago City Gate price for the month of the transfer
• Transfer from NIPSCO to the Choice Supplier will be priced at the greater of:

o The highest “Gas Daily” daily Chicago City Gate price or 
o FOM Chicago City Gate price for the month of the transfer

For Zones B and E:
• Transfers from the Choice Supplier to NIPSCO will be priced at die lesser of:

o The lowest “Gas Daily*’ daily Michcon price or 
o FOM Michcon price for the month of the transfer

• Transfer from NIPSCO to the Choice Supplier will be priced at the greater of:
o The highest “Gas Daily” daily Michcon price or 
o FOM Michcon City Gate price for the month of the transfer

Inventory shortages not caused by reallocation of assets will result in penalties. If a Choice 
Supplier’s on-system bank inventory is less than the designated minimum percentage on the 
designated date, the Choice Supplier MUST purchase each dekatherm (“DTH”) of inventory 
below the required amount from NIPSCO to bring the Choice Supplier up to the minimum 
inventory level. The transfer will be priced at the greater of $30.00 per DTH or the “Gas 
Daily” daily Chicago City Gate price plus $.05 per DTH the first trading day after the Choice 
Supplier inventory report is due to NIPSCO.

Choice Suppliers will also be allocated zone to zone transfer capability that allows a Choice 
Supplier to move supply between transportation zones. The zone to zone transfer 
combinations and capacities are listed below:

Zone A to/from Zone B = 40,000DTH 
Zone A to/from Zone E = 2,000 DTH 
Zone B to/from Zone E = 4,000DTH

Each Choice Supplier’s zonal transfer capacity will be determined by multiplying the Choice 
Supplier’s combined zonal percentage times the total zone transfer capability.

Off-svstem Asset Allocation

Initial off-system asset allocations will be effective April 1st thru October 31st with 
reallocation on November 1st thru March 31st of each year. Off-system asset allocations will 

be reassessed on a monthly basis and only reallocated more frequently than above if the entire 
program changes its peak day volume by plus or minus 10%. If any one Choice Supplier 
changes its peak day volume by plus or minus 15%, NIPSCO will reallocate capacity for that 
Choice Supplier only.
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Where field storage facilities do not allow capacity to be released, but do allow capacity 
assignments, N1PSCO will assign those assets on a seasonal basis, and more frequently if the 
need arises and the field storage providers agree.

Miti2ation Service

In lieu of taking an assignment or allocation of assets, prior to the beginning of each gas year 
and no later than February 28th of each year, a Choice Supplier can choose to pay its 

proportional share of NIPSCO’s contracted costs for those assets as a throughput fee, and not 
take the asset allocation or assignment. If a Choice Supplier chooses not to take its asset 
assignment and chooses instead to pay the cost of the assets (Upstream Asset Mitigation 
Service “UAMS”), the Choice Supplier also agrees to forfeit any and all rights to the assets 
for the election year. This pertains to the up-stream assets assignment only and not the on- 
system banking service or the zone to zone transfers which will still remain available. If the 
Choice Supplier went on a large customer recruiting campaign and gained market share, the 
Choice Supplier would still be ineligible to request reinstatement of their assets for the 
election year, although the cost for the UAMS could be revised semi-annually with the asset 
allocation revisions. Election of the UAMS is available on a zonal basis.

NIPSCO will separate the mitigated capacity from its system supply capacity and record in a 
special account all Choice Supplier mitigated capacity. If the mitigated capacity is not needed 
by NIPSCO for system supply requirements, it will be released to the marketplace similar to 
unused capacity and all proceeds will be shared 85% to customers and 15% to NIPSCO. In 
order to maintain parity with the Choice Supplier capacity costs, the customer^ share will be 
placed in a special account and be designated for low-income assistance / weatherization 

programs.

Forecasting Options / Imbalances / Reconciliation

o Option 1—Company Nomination Option: This process determines a Choice
Supplier's daily pool forecast by calculating the Choice Supplier's “pool sales factor." 
NIPSCO calculates the allocated usage of the current customers in the Choice 
Supplier's pool based on the previous year’s metered usage. This usage is divided by 
the prior year's total system general sales usage (excluding the 8 largest users and 
natural gas used by utility owned generation plants for that same metered period) 
which results in the Choice Supplier’s “pool sales factor." NIPSCO runs a total system 
load forecast for general sales usage (excluding the 8 largest users and natural gas 
used by utility owned generation plants) each day taking into account weather and 
type of day (weekend, holiday, etc.) This daily total system is multiplied by the “pool 
sales factor" to determine each individual Choice Supplier’s pool nominations.

When the Choice Supplier meets the NIPSCO created nomination schedule, the 
reconciliation will not be subject to the Daily Imbalance Cash Out Provision 
(“DICOP"). The total imba!ance(the difference between the nominated quantity and 
the usage) for the month, after any trades with other Option 1 Choice Suppliers, will 
be cashed-out at: the average for the month of the daily price posted in “Gas Daily”
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daily Chicago City Gate Midpoint Price for Zone A, and the average for the month of 
the daily price posted in “Gas Daily” daily MichCon City-gate Midpoint Price for 
Customers in Zone B or Zone E.

o Option 2—Formula Option: Choice Suppliers electing Option 2 will detennine their
daily nomination quantity based on a forecasting algorithm provided by NIPSCO. The 
Choice Supplier may then take that formula and apply it to its own weather forecast to 
detennine its daily pool nominations. NIPSCO will calculate a daily nomination using 
the actual temperature and the forecasting algorithm. The resulting daily variance will 
be subject to the DICOP as specified in the SAS Rate Schedule. Choice Suppliers 
electing this option will have the ability to trade this daily imbalance with other 
Choice Suppliers electing the same option and have the net imbalance be subject to the 
DICOP. Trading must be completed within 3 business days. Choice Suppliers 
electing this option will also be subject to monthly imbalance reconciliation. The 
monthly imbalance will be calculated by comparing NIPSCO’s daily actual after the 
fact demand calculations to the adjusted nominations. The total imbalance, the 
difference between the nominated quantity and the usage for the month, after any 
trades with other Choice Suppliers electing Option 2, will be cashed-out at the average 
for the month of the daily price posted in “Gas Daily” daily Chicago City Gate 
Midpoint Price for Zone A, and the average for the month of the daily price posted in 
“Gas Daily” daily MichCon City-gate Midpoint Price for Customers in Zone B or 
Zone E.

o Potion 3—Choice Supplier Nomination Option: Choice Suppliers electing Option 3
will determine their own daily nomination quantity. Choice Suppliers will not be 
subject to a daily imbalance reconciliation but will be subject to the monthly 
imbalance reconciliation process. NIPSCO will calculate the monthly imbalance 
reconciliation. Trades must be completed within 3 business days of date of published 
imbalance. Any daily imbalances after trades and monthly reconciliation will be 
subject to DICOP. Choice Suppliers electing this option will have tbs ability to trade 
this daily imbalance with other Choice Suppliers electing the same option and have the 
net imbalance be subject to DICOP.

In die event a Choice Supplier elects Option 3, NIPSCO will continue to provide the 
same individual Choice Supplier^ daily pool nominations as provided under Options 
1 and 2 on an informational basis.

o Option 4 - Base Load Option: This process determines a Choice Supplier’s daily pool 
forecast by calculating the Choice Supplier’s “pool sales factor.” NIPSCO calculates 
the allocated usage of the current customers in the Choice Supplier's pool based on the 
previous year’s metered usage. This usage is divided by the prior year’s total system 
general sales usage (excluding the 8 largest users and natural gas used by utility 
owned generation plants for that same metered period) which results in the Choice 
Supplier’s “pool sales factor.” NIPSCO runs a total system load forecast for general 
sales usage (excluding the 8 largest users and natural gas used by utility owned 
generation plants) on or about the 20th day of the month preceding flow for each day, 

taking into account normal weather and type of day (weekend, holiday, etc.) These
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daily total system estimates are multiplied by the “pool sales factor*’ to determine each 
individual Choice Supplier’s daily pool estimate. These estimates are averaged to find 
the average daily pool quantity. The averages are adjusted by maximum allowable 
pool quantity to find Choice Supplier’s base load nomination.

When the Choice Supplier meets the N1PSCO created nomination schedule, the 
reconciliation will not be subject to the DICOP. The total imbalance for the month, 
the difference between the nominated quantity and the usage after any trades with 
other Option 4 Choice Suppliers, will be cashed-out at the average for the month of 
the daily price posted in “Gas Daily” daily Chicago City Gate Midpoint Price for Zone 
A, and the average for the month of the daily price posted in “Gas Daily” daily 
MichCon City-gate Midpoint Price for Customers in Zone B or Zone E.

Any Choice Supplier electing Option 4 will not be allocated any on system storage or 
transfer rights and must also elect the mitigation service.

Option 4 results in the same total cost allocation as made internally to the 
PPS/DependaBill services.

If on any day NIPSCO plans to use Liquefied Natural Gas (“LNG”) for the following 
day, and notifies the Choice Suppliers by 9:00 AM CST the day prior to flow of the 
volume it intends to gasify, the Choice Supplier will be assigned its portion of the 
LNG based upon the Choice Supplier Percentage times the volume planned to be 
gasified. The Choice Suppliers will be charged for the commodity at NIPSCO’s 
monthly storage withdrawal WACOG. This allocated LNG supply will reduce the 
amount of supply each Choice Supplier must bring in to meet its target supply 
quantity, and will be the first gas through the meter. All Choice Suppliers’ will be 
notified that LNG will be used and will need to account for the use of LNG in their 
nominations.

Imbalance Trading

The SAS Rate Schedule allows for imbalance trading between Choice Suppliers. There are 
two types of imbalances that can be traded:

• Daily Imbalance Cash Out Provision (DICOP) - the difference between the requested 
delivery and the confirmed delivered quantity nominated by the Choice Supplier; and

• Month-End Reconciliation - the difference between NIPSCO’s requested delivery and 
the actual usage by the customers in the Choice Supplier’s pool.

Imbalance trading guidelines are as follows:
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• Imbalance can only be traded between Choice Suppliers and does not include trading 
with other Suppliers transporting on the NPSCO system.

• Imbalances can only be traded between Choice Suppliers that have the same 
forecasting option

• Choice Suppliers can only trade imbalances within the same zone.
• Choice Suppliers cannot trade zonal imbalances with themselves
• All imbalance trades must bring the Choice Supplier closer to zero, without going 

through zero.
• There is a $10.00 fee for each imbalance transaction that will be charged to each 

Choice Supplier.
• Remaining imbalances will be cashed out monthly or annually.

Pipeline Information;

• Pipeline Operating Flow Orders - The pipelines may issue must flow orders that 
pipeline shippers are obligated to follow. These can be found posted on the pipelines* 
websites.

• On-system Operational Must-Flow Orders - NIPSCO from time to time may issue 
flow orders requiring volumes be delivered on specific pipelines. Penalties may be 
assessed if the On-system Operational Must-Flow Orders are not followed

• NIPSCO may declare a Critical Day.
• NIPSCO’s system reliability notices will be posted on Energy Access Online.

Annual Elections:

Each year, Choice Suppliers will make the following annual elections that will be effective 
the following April 1st thru March 31” of the next year

• Choosing Capacity Assignment or Mitigation Service by Zone
• Choosing a Forecasting Option
• Choosing a Cash-out Option

NIPSCO will send out the annual election letter to be filled out and signed by the Choice 
Supplier, and returned to NIPSCO on or before February 28th.

If a new Choice Supplier is approved for the Choice Program after the annual February 28th 

election deadline, that Choice Supplier's annual elections will be defaulted to following 
options until the next election period:

• Asset Allocation = Upstream Asset Mitigation Service (“UMAS**)
• Forecasting Option = Option 1 Company Nomination Option
• Cash-out Option = Monthly Cash-out

The Operational Parameters specified herein may be supplemented through collaborative 
efforts by the parties with more detailed guidelines adding such specificity to the operational
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aspects of participation in the SAS Rate Schedule as may be mutually acceptable to the 
parties, and such guidelines may be developed subsequent to Commission approval provided 
that the guidelines are consistent with these Operational Parameters and do not add 
requirements or alter the standards or obligations or procedures specified herein.

»
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Attachment C
Supplier Aggregation Service Agreement 

Eligible Nominating Meters

Zone Pipeline Nominating Meter
A - Northwest ANR Pipeline 4375 - Michigan City

138744 - Crown Point
Crossroads Pipeline 736903-Griffith
NGPL 909260-NIPSCOCDP
Northern Border 115 - North Hayden
Trunkline TRKNI - NIPSCO
Vector Pipeline CP151FW001AF-Crown Point

B - Southeast ANR Pipeline 40184- Fort Wayne
Panhandle Eastern NIPS-NIPSCO

E-East Crossroads Pipeline 736908-Butler
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Attachment D
Supplier Aggregation Service Agreement 

Supplier Selection Form

The following information shall be included in any supply purchase agreement or any 
written enrollment authorization:

■ Customer Name
■ Customer Account number
■ Customer Meter number
■ Contract pricing terms
■ Contract billing and payment terms
■ Contract re-enrollment terms
■ Cancellation terms, including fees for early termination
■ Approximate Contract start and end dates
b Confirmation of Customer’s understanding of receiving gas supply from the 

specific third party supplier as a consequence of the supply purchase 

agreement
» Confirmation of Customer’s understanding that the supplier is entitled to 

obtain Customer’s gas usage data for the last 0,12 or 36 months, as available 
to the Company.

■ Except as provided for in Section 9(c)(i) of the SAS Agreement with respect to 
commercial customers, a Statement of the Customer’s right to cancel within 5 
business days of receipt of the terms and conditions of the supply purchase 

agreement
■ Confirmation of Customer’s understanding that his/her eligibility to participate 

in NIPSCO’s Supplier Aggregation Service (“SAS Rate Schedule”) is subject 
to confirmation that he/she has good credit standing with N1PSCO, which, for 
the purposes of this program, shall be defined as an account that is not in 
arrears more than 30 days.

■ Confirmation of Customer’s understanding that he/she can return to NIPSCO’s 
Sales Service in the event supplier terminates Customer’s supply purchase 
agreement and that Customer can return to NIPSCO Sales Service, or change 
suppliers, at any time during the term of the supply purchase agreement subject 
to the terms and conditions of such agreement, j
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Attachment E
Supplier Aggregation Service Agreement 

SUPPLIER CODE OF CONDUCT

1. Enrollment Rules - General

The following rules apply to any enrollment activity engaged in by representatives of 
any Choice Supplier (“Choice Supplier Representative”), regardless of the medium of 
contact with Customers:

Choice Supplier Representative must state his/her name, the Choice Supplier company 
name and offer to provide Choice Supplier company identification 
information.

Choice Supplier Representative must at all times conduct himself/herself in a polite, 
respectful, and professional manner.

Choice Supplier Representative must clearly and precisely state the reason for the 
contact with the Customer (all Choice Supplier Representatives should assume 
the Customer has no or limited knowledge of the NIPSCO Choice program and 
should take the appropriate time to explain the reason for the contact).

Choice Supplier Representative must state that the Choice Supplier is an authorized 
supplier participating in the NIPSCO Choice program.

Choice Supplier Representative must state that neither the Choice Supplier 
Representative nor Choice Supplier is affiliated with NIPSCO.

2. Telephonic Enrollment

Enrollment of Customers via telephonic solicitation is permitted consistent with the 
provisions of Section 9 of the Supplier Aggregation Service Agreement (the “SAS 
Agreement”).

For purposes of this Supplier Code of Conduct, “outbound calling” shall be defined as 
solicitation of residential Customers by telephone, initiated by the Choice Supplier or 
the Choice Supplier^ agent. Outbound calling to residential Customers shall only be 
permitted during the following local hours: Monday - Friday 9:00 a.m. to 8:00 p.m., 
Saturday 9:00 a.m. to 5:00 p.m, and Sunday 12:00 p.m. to 5:00 p.m. These time 
restrictions are intended to reasonably limit the times during which telephone 
solicitations may be conducted such that the Choice Supplier may effectively utilize 
telephonic solicitation to reach Customers without excessively impacting Customers* 
privacy expectations/desires.

Five or more discrete, unrelated and independent violations within any twelve-month 
period by a Choice Supplier of the time periods established for outbound calling to
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solicit residential Customers will be considered a fraudulent and deceptive practice 
and subject that Choice Supplier to penalties. Telephone solicitation of commercial 
Customers is permissible.

Voice recordings for verification purposes shall be made for all telephonic enrollment 
calls, and shall include the Customer’s statement (or affirmation) of all of the 
following: his/her name; Customer account number and meter number, and the 
Customer’s affirmative acceptance of, at a minimum, the information specified in 
Attachment D to the SAS Agreement. Where no customer enrollment form is 
available, such Voice Recordings shall be retained by Choice Supplier for the life of 
the contract with the Customer.

Choice Supplier may not employ any service or device that blocks the outgoing caller 
identification information for circuits used by Choice Supplier for marketing calls 
made pursuant to this Supplier Code of Conduct.

3. E-mall/Internet Enrollment

Enrollment of Customers via E-mail or Internet is permitted consistent with the 
provisions of Section 9 of the SAS Agreement.

4. Door-to-Door Enrollment

Enrollment of Customers via door-to-door solicitation is permitted consistent with the 
provisions of Section 9 of the SAS Agreement.

a. Choice Supplier Representative Apparel:

A shirt that properly and prominently displays Choice Supplier’s company 
name and logo. If in colder weather, a jacket/coat or a vest over 
clothing that properly and prominently displays Choice Supplier’s 
company name and logo.

Must be neat in appearance.

No cap/hat unless Choice Supplier’s company name and logo is visible on the 
front of the cap/hat, and the cap/hat is worn with the logo facing 
forward.

Choice Supplier Representative must wear and prominently display a Choice 
Supplier company photo ID with employee name and employee ID 
number. This must be clearly visible to the Customer at all times. The 
Choice Supplier company logo must be displayed on the front of the 
ID.

Introduction:
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1. Choice Supplier Representative must state his/her name, the company 
name and show ID.

Any individual representing the Choice Supplier in conducting door-to-door 
enrollment shall prominently display identification that, at a minimum, 
identifies such individual by name and identifies the Choice Supplier 
on whose behalf he/she is representing.

Choice Supplier Representative must clearly and precisely state the reason for 
the visit (all Choice Supplier Representatives should assume the 
Customer has no or limited knowledge of the NIPSCO Choice program 
and should take the appropriate time to explain the reason for die visit).

Choice Supplier Representative must state that he/she is an authorized Choice 
Supplier participating in the NIPSCO Choice program.

Choice Supplier Representative must state that they are not affiliated with 
NIPSCO.

Leave behinds:

1. Choice Supplier Representative must offer die Customer a business 
card and/or a flyer that lists the Choice Supplier’s company name, 
representative’s name, employee ID number, Choice Supplier’s website 
address and toll free number. An attempt must be made to leave behind 
this information whether an enrollment takes place or not

If a brochure is made available to the Customer, it must include the Choice 
supplier’s company name, phone number, website address, and a brief 
description of die Choice Supplier and its product offering.

Confirmations of door-to-door enrollments:

1. If the Customer elects to enroll with the Choice Supplier, the Choice 
Supplier must secure the Customer’s confirmation of its desire to enroll 
via

In person - Customer’s signature on a written Enrollment 
Acknowledgment Form (“EAF”), separate from a supply 

agreement; or

By Telephone

Contract Requirements:

1. The contract or EAF, if a copy of the EAF is left with the Customer, 
must have an area where the Customer acknowledges, by initialing in 
the designated area, that the Choice Supplier Representative was
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properly and clearly identified as the Choice Supplier representative. 
Please note that the Customer must also acknowledge during the third 
party verification that it understands that the Choice Supplier is not 
affiliated with NIPSCO.

The contract or EAF, if a copy of the EAF is left with the Customer, must have 
an area where the Customer acknowledges, by initialing in the 
designated area, that it is aware of the contract re-enrollment terms and 
penalties for early contract cancelation.

Solicitation Hours:

Solicitation to residential Customers shall only be permitted during the 
following local hours: Monday - Friday 9:00 a.m. to 8:00 p.m., Saturday 9:00
a.m. to 5:00 p.m., and Sunday 12:00 p.m. to 5:00 p.m. If in any case Local 
and/or State law provides for a tighter time frame for solicitation, that law will 
supersede the NIPSCO Choice Solicitation Hours. All times apply to the time 
zone in which the residential Customer resides.

General Rules:

1. Never argue with the Customer.

Leading the Customer to believe that the Choice Supplier Representative 
represents NIPSCO is considered a direct violation of this Supplier 
Code of Conduct, and can result in termination of the Choice Supplier’s 
participation in the NIPSCO Choice program.

It is the responsibility of the Choice Supplier to obtain all necessary 
solicitation permits required by law and/or local ordinances.

No more than two (2) people are allowed to solicit door-to-door together at one 
time. It is not permissible to solicit door-to-door with people that are 
not employees of the Choice Supplier, its agent(s) and/or contractor(s).

Choice Supplier shall provide NIPSCO a list of the areas in which it intends to 
employ door-to-door marketing on a monthly basis pursuant to Section 
1 l .b. of the SAS Agreement The Choice Supplier shall update die list 
during each month, as necessary, prior to entering any new area or 
upon exiting an area on that list.

Choice Supplier shall document its door-to-door marketing activities and shall 
be responsible for the maintenance of written and / or electronic records 
for a period of twelve (12) months after such marketing activities 
occur. Choice Supplier may utilize records kept by third party 
representatives to fiilfill this requirement in whole or in part. Such 

records shall be kept in a manner sufficient to aid in cooperation with
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N1PSCO to resolve customer complaints or to satisfy inquiries 
regarding door-to-door marketing activities. Such documentation shall 
include, but is not limited to, the dates and locations canvassed by sales 
representatives. Such documentation shall be available for review by 
Company, the Indiana Utility Regulatory Commission C’lURC"), or the 
Indiana Office of Utility Consumer Counselor ("OUCC") upon request 
subject to reasonable protections for confidential information and 
subject to IURC Rules.

The rales listed above are in no way meant to reduce the requirements found in 
the SAS Agreement.

5. Fraudulent Deceptive or Abusive Practices

Fraudulent, deceptive or abusive practices by Supplier are prohibited.

“Fraudulent, deceptive or abusive practices” are the communication of any written, 
oral or electronic information regarding the Choice Supplier’s services provided to 
Customers that can be reasonably interpreted to misrepresent or inaccurately suggest 
the nature, price, character or duration of those services or the identity, nature or 
character of the Choice Supplier. Such practices include but are not limited to, the 
following:

a. Any practice that violates pertinent consumer protection safeguards 
promulgated by legislation or regulatory action.

A violation of die rules regarding outbound calling to solicit residential Customers as 
outlined in the SAS Agreement or violation of federal or state telemarketing or 
email/intemet marketing rules.

Failure to deliver to a Customer the product the Choice Supplier is selling and has 
agreed to provide to a particular Customer, except to die extent that the Choice 
Supplier fails to provide the product in accordance with contract, law, 
regulation or other authority provided by NIPSCO or governmental authority.

Engaging in marketing activities that are prohibited by this Supplier Code of Conduct.

Willfully contacting Customers, via outbound calling, more than once in a single day, 
on any two consecutive days, or more than twice in a single calendar month, 
when Customer has rejected the same offer to enroll with the Choice Supplier 
during the initial contact.

Claiming any commercially uneconomic transaction or unanticipated gas prices 
constitutes a “force majeure” condition or similar condition beyond the Choice 
Supplier’s control which excuses Choice Supplier’s obligations to provide the 
Customer with contracted for gas volumes. The Choice Supplier agrees that
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any provision in the Choice Supplier’s supply agreement with the Customer in 
violation of this paragraph shall not be enforced under any circumstance.

6. Customer Complaints Received bv Company.

All Customer complaints concerning Choice Supplier received by NIPSCO will be 
addressed consistent with the provisions of Section 13 of the SAS Agreement.

Choice Supplier agrees that if, as a result of a Customer initiated complaint and after 
exhaustion of the administrative remedies, any Customer is ultimately determined to 
have been defrauded or deceived by Choice Supplier, Customer may, at the 
Customer’s election, either (a) continue as a Customer of the Choice Supplier under 
the terms and conditions of Choice Supplier’s supply agreement or (b) terminate the 
Customer’s supply agreement with Choice Supplier without penalty, and in cases 
where payments made to Choice Supplier exceed payments that Customer otherwise 
would have paid to NIPSCO as a gas cost adjustment Customer, receive restitution 
equal to such difference from the Choice Supplier.

7. Customer Complaints Received bv IURC or OUCC.

Customer Complaints concerning Choice Supplier received by the IURC and referred 
to NIPSCO shall be handled in accordance with the lURC’s Rules.

Customer Complaints concerning Choice Supplier received by the OUCC and referred 
to NIPSCO shall be handled in accordance with Section 13 of the SAS Agreement.
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Attachment F
Supplier Aggregation Service Agreement 

Creditworthiness Standards

As a condition of eligibility for participating as a qualified supplier in Northern Indiana Public 
Service Company’s (“NIPSCO”) Supplier Aggregation Service (“Rate Schedule SAS”) and to 
receive service under the Supplier Aggregation Service Agreement, Choice Supplier agrees to 
provide, upon request, the following information for purposes of establishing financial 
qualifications:

a. Dun and Bradstreet credit report
b. Most recent complete annual audited financial statements and un­

audited quarterly financial statement
c. Credit and/or Business reference contacts
d. Exact legal name

Return all required information and a check to cover the fees incurred by NIPSCO for the 
necessary credit evaluation to:

Diane M. Cota
Director Commercial Programs & Support 
Northern Indiana Public Service Company 
801 East 86th Avenue 

Menillville, Indiana. 46410 
Phone: 219-647-6083
Fax: 219-647-6500

The credit evaluation will be based upon credit factors including, but not limited to previous 
Customer history, Dun & Bradstreet financial and credit ratings scores, and financial 
information. NIPSCO shall have the sole discretion to determine credit worthiness based on 
the above criteria.

Choice Suppliers not meeting acceptable credit levels will be required to provide collateral, in 
addition to the collateral specified in the “Supplier Performance Requirements” section of 
Rate Schedule SAS, in the form of a letter of credit, cash deposit and/or parent guarantee in a 
form acceptable to NIPSCO. Such additional collateral, if required, must be provided to 
NIPSCO prior to the commencement of service under Rate Schedule SAS.

NIPSCO reserves the right to conduct from time to time in its discretion credit evaluations 
during the course of its Rate Schedule SAS when information has been received that indicates 
the creditworthiness of a Choice Supplier has deteriorated or that the Choice Supplier’s 
program is exceeding the currently approved credit level. Such evaluation will be a basis for 
adjusting the form and amount of collateral as determined by NIPSCO in its reasonable 
discretion.
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Attachment G
Supplier Aggregation Service Agreement 

Supplier Charges

1. Administrative Charge:

$0.75 per meter per month for each Customer receiving service under Rate Schedule 
41 lor 415.

$1.50 per meter per month for each Customer receiving service under Rate Schedule 
421 or 425.

Minimum administrative charge is $500.00 per month.

2. Other Charges:

Imbalance Cash-out Charges per Rate Schedule SAS.
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Attachment H
Supplier Aggregation Service Agreement

Option Election

Choice Supplier elects to receive the following billing services, for a minimum of 12 months 
from the Company as part of its Supplier Aggregation Service Agreement:

Forecasting Options (Place an MX” in the blank space next to the applicable paragraph 
below):

JC Option 1 - Company Option

____ Option 2 - Formula Option

____ Option 3 - Aggregator Option

____ Option 4 - Baseload Option

Taxes:

Taxes applicable to the sale of gas to Customers aggregated under NIPSCO’s Supplier 
Aggregation Service Rate Schedule and the Supplier Aggregation Service Agreement (USAS 
Agreement”) shall be included within the gas supply charges billed on behalf of Choice

Choice Supplier accepts exclusive responsibility for all sales, and other taxes that apply and 
are due on die sale of natural gas to any Customer aggregated under Choice Supplier’s SAS 
Agreement. Choice Supplier shall timely file all required tax reports with die State of 
Indiana. Choice Supplier agrees to indemnify the Company from any and all taxes and any 
penalties and interest thereon, resulting from the failure of Choice Supplier to satisfy its tax 
obligations related to the sale of gas.

Accept<

Supplier.

Choice lier’s Authorized Representative Date

Company’s Authorized Representative Date
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Attachment I
Supplier Aggregation Service Agreement 

ACCOUNTS RECEIVABLE PURCHASE AGREEMENT

This Agreement made this ^ day of April, 2015* (“Agreement”) by and between 

Nordic Energy. LLC.„ located at One Tower Lane - Suite 300 Oakbrook Terrace. IL 60181. 
(“Choice Supplier”) and Northern Indiana Public Service Company 801 E. 86th Ave.. 

Merrillville, hidiana 46410 (“Company”).

WHEREAS, the Company has instituted a service regulated by the Indiana Utility 
Regulatory Commission (“Commission”) in which it offers gas transportation service to 
residential and small commercial Customers of the Company under its Supplier Aggregation 
Service (“SAS”) Rate Schedule (“Rate Schedule SAS” or “NIPSCO Choice program”);

WHEREAS, the NIPSCO Choice program contemplates that the Company's 
Customers will secure their gas supplies competitively, through a natural gas supplier that has 
been licensed to supply natural gas in Indiana and is eligible to provide service on the 
Company’s system, and that the Company's Customers will continue to use the Company to 
transport their gas supplies;

WHEREAS, the NIPSCO Choice program provides that the Company, at its option, 
may purchase the accounts receivable from participating suppliers who desire die Company to 
make such purchases;

WHEREAS, the Choice Supplier is participating in the NIPSCO Choice program, and 
the Choice Supplier desires to sell and assign to the Company its accounts receivable and the 
Company has agreed to purchase the Choice Supplier's accounts receivable in accordance 
with the terms and conditions hereof;

NOW THEREFORE in consideration of the mutual promises and covenants contained in 
this Agreement, the Choice Supplier and the Company agree to the following terms and 
conditions:

1. Definitions. The following capitalized terms will have the following meanings 
when used in this Agreement:

a. “Accounts Receivable” means the indebtedness and other obligations of any 
Customer to pay for natural gas provided by Choice Supplier under the 
Company's Choice program and delivered on the Company's distribution 
system, whether billed or unbilled, including the applicable sales tax but does 
not include any Company distribution charges.

b. “Collections” means, with respect to any Account Receivable, all cash 
collections and other cash proceeds of such Account Receivable, including,

-36-



NORTHERN INDIANA PUBLIC SERVICE COMPANY

without limitation, all cash proceeds of Related Security with respect to such 
Receivable.

c. “Customer” means the Company's Customers who are both participating in the 
NIPSCO Choice program and who are being provided natural gas by the 
Choice Supplier under a Qualified End User Contract Under no 
circumstances will the term “Customer” include the Company's Customers 
who are not participating in the NIPSCO Choice program or who are not being 
provided natural gas by the Choice Supplier under a Qualified End User 
Contract

d. “Customer Base” means the entire group of Customers for which the Choice 
Supplier is providing natural gas.

e. “Qualified End User Contract” means a contract between Choice Supplier and 
a Customer under the Supplier Aggregation Service Agreement (“SAS 
Agreement'')^ that complies with all provisions of the SAS Agreement and that 
also contains the following provisions: (1) a provision that states that if the 
Customer receives an arrears notice and does not pay the arrearage balance 
prior to the Customer's next cycle billing date, then effective as of that next 
billing date, the Customer will be removed from the NIPSCO Choice program 
and returned to bundled utility service; and (2) a provision that imposes a late 
payment fee for any past due amount equal to 10% of the first $3 of any unpaid 
balance outstanding at the next billing date, plus 3% of any unpaid balance in 
excess of $3 outstanding at the next billing date.

f. “Related Security” means with respect to any Receivable:

(i) all security interests or liens and property subject thereto, if any, from 
time to time puiporting to secure payment of such Account Receivable, 
together with all financing statements authorized by a Customer 
describing any collateral securing such Receivable;

(ii) all guaranties, insurance and other agreements or arrangements of 
whatever character, if any, from time to time supporting or securing 
payment of such Account Receivable;

. (iii) all of Choice Supplier’s right, title and interest in and to all invoices or 
other agreements or documents, if any, that evidence, secure or 
otherwise relate to such Account Receivable.

g. “SAS Agreement” means any and all agreements between the Choice Supplier 
and the Company and/or all applicable tariffs of the Company as approved by 
the Commission, which govern the relationship between the Choice Supplier 
and the Company. The SAS Agreement is hereby incorporated by reference 
and made part of this Agreement.
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2. Purchases. Under this Agreement, the Company agrees to purchase from the 
Choice Supplier, and the Choice Supplier agrees to sell and assign to the Company, the 
Choice Supplier’s Accounts Receivable arising from gas commodity sales to its Customers in 
accordance with the terms and conditions of this Agreement including the following 
requirements:

a. The Company shall make purchases on a daily basis beginning on the 
commencement date of this Agreement (see Paragraph 3, below) and shall 
make purchases daily through the remainder of the term of this Agreement. 
Although the price for each Account Receivable coming into existence after 
the date hereof shall be owed by the Company to the Choice Supplier on the 
date such Account Receivable comes into existence, final settlement of the 
price between the Company and the Choice Supplier shall be effected on a 
monthly basis as provided in Paragraph 5 with respect to all Receivables 
coming into existence during die most recently completed billing cycle for 
each particular Customer. For illustration purposes only, if a Customer’s 
billing cycle is the fifteenth (IS111) day of Month One to the fifteenth (IS*) day 

of Month Two, in Month Two, the Company shall pay for those Customer’s 
Accounts Receivable that are billed in Month Two.

b. Irrespective of Paragraph a. above, in no case shall the Company purchase the 
Accounts Receivable for any Customer’s indebtedness incurred prior to that 
Customer’s enrollment with the Choice Supplier. Under no circumstance shall 
the Company purchase the Accounts Receivable for any Customer or 
Customers who did not participate in the NIPSCO Choice program for the 
month being purchased.

c. Choice Supplier warrants that it has good title to all Accounts Receivable 
delivered to Company hereunder, and that such Accounts Receivable will be 
free and clear of all liens, encumbrances, and claims whatsoever, and that it 
will indemnify Company, and save it harmless from all suits, actions, debts, 
accounts, damages, costs, losses and expenses arising from or out of a breach 
of such warranty.

d. Although it is not the intent of this Agreement to interfere with or otherwise 
compromise the confidential nature of any information possessed by Choice 
Supplier, Choice Supplier hereby agrees to provide access at reasonable times 
and in a reasonable manner to all books, records and other information 
(including, without limitation data contained in computer programs, tapes, 
discs, punch cards, data processing software and related property and rights) 
relating to such Accounts Receivable and only to the extent necessary in the 
event Company possesses no other reasonably comparable information and 
therefore needs such access to collect such Accounts Receivable.
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3. Term. The initial term of this Agreement shall commence upon the execution 
date of this Agreement, and continue in effect for the initial term of two (2) years and from 
month to month thereafter, unless terminated by either Party giving written notice of 
termination to the other party not less than sixty (60) days' prior to the expiration of the initial 
term or sixty (60) days prior to the effective date of termination of any renewal term, unless 
earlier terminated as provided herein or unless earlier terminated or modified by order of the 
IURC. If any person or entity challenges Company's right to purchase Accounts Receivable 
or retain amounts collected from Customers as a result of Choice Supplier's sale and 
assignment of the Accounts Receivable under this Agreement, or if Choice Supplier is no 
longer licensed to supply natural gas in Indiana or eligible to supply service on the 
Company's system, the Company may, at its sole discretion, terminate any further obligation 
to purchase Accounts Receivable under this Agreement and Company, in any such instance, 
may upon written notice to Choice Supplier, require Choice Supplier to immediately 
repurchase, in whole or in part, uncollected Accounts Receivable previously purchased and 
paid for by the Company hereunder, for the same amount paid by the Company. 
Notwithstanding the foregoing, the remainder of this Agreement shall remain in full force and 
effect.

4. Price. The Company shall purchase the Choice Supplier’s Accounts 
Receivable at a one percent (1%) discount of the total amount billed by the Choice Supplier to 
its total Customer Base for providing natural gas supplies to the Customer Base for that 
month. The Company shall calculate the amount due the Choice Supplier by first adding 
together all of the bills for natural gas sold to Customers in the Choice Supplier's Customer 
Base, and then multiplying that total amount (excluding sales tax and late payment charges) 
by ninety-nine percent (99%). This calculation methodology shall be effective for all 
Accounts Receivable purchases made during the initial term as well as all subsequent terms of 
this Agreement

5. Payment. Beginning with Accounts Receivable purchased from the 
commencement of the term of this Agreement (see Paragraph 3, above), and continuing on a 
monthly basis for the remainder of the term. Choice Supplier directs the Company to make 
payment to it for the Accounts Receivable being purchased within twenty (20) days after the 
last unit billed in the final billing cycle of each month. Subject to the provisions of 
Paragraphs 3, 8, and 10, said monthly payment shall be made to the Choice Supplier by the 
Company regardless of whether any particular Customer or Customers in the Choice 
Supplier’s Customer Base pays their bill(s).

6. Sales Tax Responsibility / Indemnification. The Choice Supplier, and not the 
Company, is fully responsible for collecting all Indiana sales taxes and is responsible for all 
tax deficiencies and audits regarding the Choice Supplier's sale of the natural gas commodity 
to the Customers. The Choice Supplier is also responsible for collecting and maintaining 
Indiana sales tax exemption certificates from the Customers. The Company is not obligated 
to collect sales tax on behalf of Choice Supplier. If the Choice Supplier requests the 
Company to provide as a service the collection of sales tax and remittance to the State of 
Indiana of sales taxes collected, the Company agrees to do so, the Choice Supplier is 
responsible for informing the Company as to which Customers are / are not required to pay
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the sales tax. In the event the Company does collect sales taxes on behalf of the Choice 
Supplier, this service may be discontinued by the Company at its sole discretion upon 15 
days* notice by the Company to the Choice Supplier. To the fullest extent allowed by law, 
Choice Supplier shall defend, indemnify, and hold the Company harmless from any and all 
costs, claims, damages, fines, taxes and any penalties and interest thereon, relating in any way 
to: (i) the Company's reliance on information or directives provided by Choice Supplier to 
Company, or (ii) the Company's collection or remittance or.failure to collect or remit sales 
taxes on Choice Supplier's behalf, or (Hi) the failure of Choice Supplier to satisfy its tax 
obligations related to the sale of natural gas. The Company is only responsible for Indiana 
sales tax deficiencies and audits regarding the Company’s charges directly related to its 
distribution of the natural gas commodity to the Customer. The obligations of Choice Supplier 
to defend, indemnify and hold Company harmless shall survive the termination or expiration 
of this Agreement.

7. Late Payment Fees. The Company shall be entitled to collect and retain from 
the Customers any and all late payment fees specified in the Choice Supplier's Qualified End 
User Contract.

8. Adjustments. The Company reserves the right to adjust the Choice Supplier's 
account with regard to Accounts Receivables purchases for up to two (2) years after the 
original billing date for any individual Customer's bill at issue for accounting or billing errors, 
Customer billing disputes, or any other necessary or appropriate adjustment.

9. Additional Actions. Choice Supplier agrees to provide Company with any 
additional documents and take any additional steps that Company may request to perfect 
Company's interest in the Accounts Receivable being sold and assigned to Company pursuant 
to this Agreement, and Choice Supplier hereby authorizes the filing of UCC-1 financing 
statements to perfect the Company's interest.

10. Right of Set-Off. If the Choice Supplier owes the Company any sum under 
this Agreement or any other arrangement whatsoever, the Company shall have the rights of 
recoupment and set-off, with respect to any payments for Accounts Receivable purchased, as 
against all amounts owed to the Company by Choice Supplier exclusive of those related to the 
non-delivery of gas supply for Company Customers served by Choice Supplier in compliance 
with the NIPSCO Choice program. In calculating the payment due the Choice Supplier under 
this Agreement, said amounts owed by Choice Supplier to the Company shall be deducted 
from the amount to be paid to the Choice Supplier (see Paragraph 4).

11. Binding Agreement This Agreement shall be binding upon the parties hereto, 
their heirs, executors, administrators, successors, and assigns. ,

12. Assignment. This Agreement may be assigned only with the prior written 
consent of the Company.
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13. Notice and Payments. All notices to and payments to Choice Supplier which 
are provided for in this Agreement shall be duly delivered to the post office address as 
follows:

Choice Sutmlier
----------  —, ..... Utf*

Nordic (Choice Supplier’s legal namel
Ofv- Ui^»- ■. (Address)

Oc^JL.ml TiffhO- Tl, ____________ (City, State, Zip)
rw.K^ ___________________________(Contact Name)

. _____________._______(Telephonenumbo)
•_________;___._________(Faxnumber)

Mordicje^cr^sj-u^ (e-mailaddress)

14. Governing Law. This Agreement is entered into in and shall be construed in 
accordance with the laws of the State of Indiana, without regard to its choice of law 
principles. The parties hereto agree that any and all actions, suits or claims with respect to 
this Agreement shall be brought in a state or federal court located in the State of Indiana or 
before the Commission^ if appropriate. This Agreement shall not be interpreted either more 
or less favorably toward any Party by virtue of the fact that such Party or its counsel was 
responsible or principally responsible for die drafting of all or a portion hereof.

15. Amendment/Waiver. Provisions of this Agreement shall be changed, waived, 
discharged or tenninated only by an instrument in writing signed by authorized 
representatives of all parties. Notwithstanding any other provision to the contrary, no waiver 
by a Party of any default of any of the obligations contained in this Agreement to be 
performed by another Party shall be construed as a waiver of any succeeding default or breach 
of the same, or any other obligation or condition.

16< Headings. All headings contained in this Agreement are for convenience only 
and shall not, in any way, affect the meaning of any provision hereof.

17. Counterparts.. This Agreement may be executed or amended in one or more 
counterparts, each of which, when so executed and delivered, shall be deemed an original, but 
all of which together shall constitute one instrument

18. Signatures. Facsimile signatures of the parties on this instrument and any. 
amendment thereto, shall be legally binding. . ,

19. Invalid or Unenforceable Provisions. If any provision of this Agreement is 
found by a court of competent jurisdiction to be invalid such provision shall be deemed 
modified so as to be no longer invalid and, all of the remaining provisions of this Agreement 
shall remain in full force and effect.
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20. Recitals. The recitals set forth in this Agreement are an integral part hereof 
and shall have the same contractual significance as any other language contained in this 
Agreement

21. No Joint Venture. Nothing in this Agreement shall be deemed to constitute a 
joint venture, partnership, corporation or any other entity taxable as a corporation or 
otherwise.

22. True Sale. The Company and Choice Supplier have structured this Agreement 
with the intention that each purchase of Accounts Receivable hereunder be treated as a sale of 
such Accounts Receivable by Choice Supplier to the Company. In the event dial, contrary to 
the mutual intent of the Company and Choice Supplier, any purchase of Accounts Receivable 
under die Accounts Receivable Purchase Agreement is not characterized as a sale, Choice 
Supplier shall, effective as of the date hereof, be deemed to have granted (and the Choice 
Supplier hereby does grant) to the Company a first priority security interest in all of Choice 
Supplier’s right, tide and interest in and to all Receivables, whether now owned and existing 
or hereafter acquired or arising, all Related Security and Collections with respect thereto and, 
to the extent not included in the foregoing, all proceeds of any and all of the foregoing. 
Choice Supplier acknowledges and agrees that the security interest granted herein attaches at 
the time of delivery of gas to the Customer.

IN WITNESS WHEREOF, the parties hereto have executed this Agreement this day 
of.

NORTHERN INDIANA PUBLIC SERVICE 
COMPANY 
801 E 86th Avenue 
Merrillville, IN 46410

By:

Its: Director, Commercial Programs & 
Support

NORDIC ENERGY SERVICES, LLC. 
One Tower Lane - Suite 300 
Oakbrook Terrace, IL 60181
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Attachment J
Supplier Aggregation Service Agreement 

Notice and Correspondence

Written notice and correspondence to the Company shall be addressed as follows:

Nomination and dispatch notices and related correspondence should be directed to:

Scheduling & Accounting
Telephone: 219-853-5613
Fax notices: 219-853-4330 
Email: essschedulers@nisource.com
Mailing Address: 1500 165th Street - GOC

Hammond, IN 46324

Inquiries and correspondence on all other matters should be directed to:

Major Accounts Support
Telephone: 219-647-6083 or 219-647-5150
Fax notices: 219-647-6500 
Email: nipscochoice@nisource.com
Mailing Address: 801 East 86th Avenue

Merrillville, IN 46410

Written notices and correspondence to Customer shall be addressed as follows:

f\\W. _______________________________ _

'5t,VLV),JPvL-'TirrciLt~ Tu _____________

Telephone notices to:

Fax notices to: ^ W . VlO. '2-0X.r'

E-mail notices: r Qof c\iccn(Lr • ias,tors
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Attachment K
Supplier Aggregation Service Agreement 

CONFIDENTIALITY AGREEMENT

This CONFIDENTIALITY AGREEMENT (“Agreement”), dated as of this 1st day of April, 
2015, by and between NORDIC ENERGY SERVICES. LLC. (“Choice Supplier”), with an 
address at One Tower Lane - Suite 300 Qakbrook Terrace. IL 60181. and Northern Indiana 
Public Service Company (“NIPSCO” or “Company”), with an address of 801 East 86th Street, 

Merrillville, Indiana 46410 (all of the foregoing referred to individually as “Party” or 
collectively as the “Parties”). For the purposes of this Agreement, when the term Party is 
used with respect to NIPSCO, it shall also include all subsidiaries and affiliates of NIPSCO.

WITNESSETH:

WHEREAS, the Parties intend to enter into confidential discussions and negotiations, and 
each Party intends to disclose certain confidential and proprietary information to the other 
Party in connection with considering entering into a contractual relationship and/or related to 
performing their respective obligations pursuant to a contractual relationship (collectively 
“Purpose”); and

WHEREAS, the Parties have entered into this Agreement to assure that all such 
information, documents, data, negotiations and discussions are kept confidential and are not 
disclosed or used other than as permitted under this Agreement; and

WHEREAS, for the purposes of this Agreement, the term “Representatives” means, with 
respect to a Party, the directors, officers, employees, agents, managers, partners, potential 
partners and members of such Party, the consultants, accountants, financial advisers, legal 
counsel and other professional advisers of such Party and the directors, officers, partners and 
employees of such advisers.

NOW, THEREFORE, in consideration of the mutual promises and covenants made 
herein, and with the intent to be legally bound hereby, the Parties agree as follows:

1. Confidential Information. The Term “Confidential Information” as used in 
this Agreement shall mean any and all information provided by or on behalf of a Party (in such 
case, the “Disclosing Party”) to or for the other Party (in such case, the “Receiving Party”) 
about, related to or concerning itself, its affiliates, their respective businesses or assets, or other 
documents relating to the Purpose except:

(i) information which at the time of disclosure is publicly available, or 
information which later becomes publicly available through no act or omission in 
violation of this Agreement;

(ii) information which is, or has been, received by the Receiving Party on 
a non-confidential basis other than as a result of a disclosure thereof contemplated by this 
Agreement and was not received, to the knowledge of the Receiving Party, as a direct
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or indirect result of any disclosure thereof in violation of any obligation of any party 
not to disclose such information; or

(iii) information which was independently developed by or for the 
Receiving Party without reference to or reliance upon information obtained, in 
whole or in part, directly or indirectly from die Disclosing Party.

2. Obligation of the Parties.

(a) The Receiving Party agrees that the Confidential Information is to be considered 
confidential and proprietary to the Disclosing Party, and the Receiving Party shall keep the same 
confidential, shall not use Confidential Information contrary to this Agreement and shall not 
disclose such Confidential Infonnation to any party except as permitted in this Agreement 
Confidential Infonnation shall not be used by the Receiving Party in the furtherance of its 
business interests with its other customers or clients and shall solely be used in connection with 
the evaluation of entering into an agreement for the exchange of services or in the provision of 
services to the Disclosing Party.

(b) Notwithstanding the above, the Receiving Party may disclose Confidential 
Infonnation to its Representatives that have a need to know such information to perform their 
duties and have been advised to keep Confidential Information confidential in accordance with 
this Agreement. The Receiving Party shall limit the disclosure of Confidential Information to 
those of its Representatives to whom disclosure is reasonably necessary. The Receiving Party 
shall not make any other use, in whole or in part, of any Confidential Infonnation without the 
prior written consent of the Disclosing Party.

(c) Each Party agrees that it and its Representatives will not disclose to any other 
person the fact that the Confidential Information has been made available to such Party, that 
discussions or negotiations are taking, or have taken, place or any of the terms, conditions or 
other facts with respect thereto. For purposes hereof, such infonnation shall be deemed 
"Confidential Information" except to the extent the context would require otherwise.

(d) Each Party agrees that, in complying with its obligations under this Agreement, 
such Party shall use the same means it uses to protect its own confidential proprietary 
information, but in any event not less than reasonable means, to prevent the disclosure and to 
protect the confidentiality of Confidential Information.

(e) Each Party shall be liable and responsible for any disclosure or use of 
Confidential Information other than as permitted under this Agreement by any person or party to 
whom such Party discloses Confidential Infonnation; for the avoidance of doubt, such liability 
and responsibility extends to any use or disclosure contrary to the terms hereof by 
Representatives to whom Confidential Infonnation is disclosed pursuant to paragraph 2(c) 
above.

3. Required Disclosure. Confidential Infonnation may be disclosed (i) to the extent 
required by applicable law or legal process or (ii) to any governmental, judicial or regulatory 
authority requiring or requesting such infonnation provided that: (1) such Confidential
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Information is submitted under any applicable provisions for confidential treatment by such 
government, judicial or regulatory authority; and (2) prior to such disclosure, and if the 
Receiving Party is legally allowed to do so, the Disclosing Party is given prompt notice of such 
disclosure requirements) so that it may take whatever action it deems appropriate, including 
intervention in any proceeding and the seeking of an injunction or a protective order to prohibit 
such disclosure. The Receiving Party shall use reasonable efforts to facilitate any such 
intervention or seeking of an injunction or protective order by the Disclosing Party; provided that 
this sentence shall not obligate the Receiving Party to expend material sums.

4. Return of Confidential Information. Either Party may elect at any time to 
terminate further access to its Confidential Information. Upon written request of either Party, 
the other Party agrees to promptly return or, at its option, promptly destroy any and all 
Confidential Information as well as any other information disclosed to it and its 
Representatives by or on behalf of the requesting Party, including all originals, copies, 
translations, notes, or any other form of said material, without retaining any copy or 
duplicate thereof, except as may be otherwise required by law (provided that any party 
retaining any Confidential Infonnation in accordance with law shall notify the other Party of 
the Confidential Information being retained and the reason therefore). To the extent any 
Confidential Information is retained by a Party pursuant to the foregoing exception, such 
Party shall remain subject to its obligations and commitments hereunder with respect to 
such retained Confidential Information notwithstanding the expiration of the period set forth in 
Section 5 for so long as such Confidential Information is so retained.

5. Survival of Obligations. Regardless of any termination of any business 
relationship or negotiations between the Parties, the obligations and commitments established 
by this Agreement shall remain in full force and effect from the day and year first herein 
above written and for a period of two (2) years following a written notice of termination by 
one Party to this Agreement to the other or until such time as the Parties have entered into 
an agreement providing otherwise.

6. Nature of Information.

(a) The Parties each hereby acknowledge that the Confidential 
Information of the other Party is of a special, unique, unusual, 
extraordinary, and intellectual character and that money damages would 
not be a sufficient remedy for any breach of this Agreement by it or its 
representatives and that specific performance and injunctive or other 
equitable remedies for any such breach shall be available to the other 
Party.

(b) The Parties further acknowledge that the interests of the other Party in 
such Confidential Information may be irreparably injured by disclosure 
of such Confidential Infonnation. The remedy stated above may be 
pursued in addition to any other remedies applicable at law or equity for 
breach of this Agreement.

(c) Although the Confidential Information contains information which
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the Disclosing Party believes to be relevant for the purpose of the 
Receiving Party's evaluation of the Transaction, each Party 
acknowledges that the Disclosing Party does not make any 
representation or warranty as to the accuracy or completeness of the 
Confidential Information. Neither the Disclosing Party nor its 
Representatives, their affiliates, nor any of their respective officers, 
directors, managers, members, employees, agents, or controlling persons 
within the meaning of Section 20 of the Securities Exchange Act of 
1934, as amended, shall have any liability to the Receiving Party or any 
of its Representatives relating to or arising from the use of the 
Confidential Information.

7. Governing Law. The validity, interpretation and enforcement of this 
Agreement shall be governed by the laws of the State of Indiana, without regard to 
choice of law provisions. Exclusive jurisdiction for any dispute arising under this Agreement 
shall be the courts in the state of Indiana.

8. Final Agreement. This Agreement contains the entire agreement and 
understanding between the Parties as to the subject matter of this Agreement, supersedes in its 
entirety any and all previous communications between the Parties (including all previous 
versions of this Agreement), and shall only be modified in writing by the Parties.

9. No Assignment. Neither Party may assign this Agreement nor any interest 
herein without die other Party's express prior written consent

10. Severability and Counterparts.

(a) If any term of this Agreement is held by a court of competent jurisdiction to be 
invalid or unenforceable, then this Agreement, including all of the remaining terms, 
will remain in full force and effect as if such invalid or unenforceable term had never 
been included.

(b) This Agreement may be executed in one or more counterparts, each of which will 
be deemed to be an original of this Agreement and all of which when taken together 
shall be deemed to constitute one and the same agreement

11. No Binding Obligation. Unless and until a final definitive agreement between 
the Parties has been executed and delivered in the sole and absolute discretion of the Parties, 
neither Party will be under any legal obligation of any kind whatsoever by virtue of this 
Agreement or otherwise except for the rights and obligations specifically agreed to herein. 
Each Party reserves the right, in its sole discretion, to reject any and all proposals made by 
the other Party or any representative thereof, and to terminate discussions and negotiations 
with the other Party at any time.

IN WITNESS WHEREOF, the Parties hereto have entered into this Agreement on 
the day and year first hereinabove written by their duly authorized representatives.
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NORTHERN INDIANA PUBLIC SERVICE COMPANY

Northern Indiana Public Service Company

By: By- wr_________

Name: Diane Cota Name: TTa C $***-)

Title: Director. Commercial Programs & Support Title: C€o

Date: Date: __________
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The Public Utilities Commission of Ohio
Ohio Competitive Retail Natural Gas Marketer Certificate

Renewal
Issued pursuant to Case Number(s):

12-2611-GA-CRS

is
Ohio Competitive Retail Natural Gas Aggregator/Broker Certificate Number:

12-272G(2)

Granted to:
Nordic Energy Services, LLC

Whose office or principal place of business Is located at:
1 Tower Lane, Suite 300, Oakbrook, IL 60181-4617

PA

And is hereby certified to provide:
Retail Natural Gas Marketer Services 

within the state of Ohio, for a two-year period.

JAN1 2 2018

PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU

Certification Effective:
October 27,2014 through October 27,2016

The certification of Ohio competitive retail natural gas marketers is governed by 
Chapter 4901 :l-27 of the Ohio Administrative Code and section 4929.20 of the Ohio 
Revised Code.

This Certificate is revocable if all of the conditions set 
forth in the aforementioned case(s) as well as those 
under law, are not met.

Certified entity is subject to all rules and regulations of the commission, now existing or 
hereafter promulgated.

Witness the seal of the Commission affixed at Columbus, Ohio 
Dated: October 28,2014

By Order of
The Public Utilities Commission of Ohio

8>\
Barcy F. McNeal, Secretary 
Tanowa M. Troupe, Acting Secretary 
Felecia D. Burdett, Acting Secretary

FormAfc CJl/VGS/CltSfli-06

Tnis 10 to certify chat the iaagee appearing are aa accurate cooplete reproduction of a case file 
document delivered^in t|io regular couree of hualnaae.
Technician^---- Date Prooeeaed —86^8-8-20141



CRNGS AUTOMATIC CASE ACTION FORM

Case No. 12-2611-GA-CRS

Date Sent: October 28,2014

Effective Date of Certificate: October 27,2014

Certificate Expires: October 27,2016

Company Name and Company Name d/b/a: Nordic Energy Services, LLC 

£3 Renewal 

Action Needed:

□ Issue Certificate Number to: at (address):

£3 Certified To Provide the Following Services:
□ Retail Generation
□ Aggregation
El Retail Natural Gas Marketer Services
□ Retail Natural Gas Brokerage Services
□ Governmental Aggregation

B Renew Certificate No. 12-272G (1) to 12-272G (2)

□ Revise Certificate No. to (check all applicable):

□ Reflect name change from to

□ Reflect address change from to

□ Add new service offering to certificate:

□ Retail Generation
□ Aggregation
□ Power Marketer
□ Power Broker
□ Governmental Aggregation

□ Correct Administrative Error

□ Reflect Change of Ownership to:

□ Cancel Certificate No.

□ Protect Un-redacted copies until

□ Close Case File, Case Withdrawn at Applicant's Request

□ Close Case File



Service Notice For Case: 12-2611-GA-CRS Page 1 of2

CASE NUMBER;

CASE DESCRIPTION: 
DATE OF SERVICE: 
DOCUMENT SIGNED ON

12-2611-GA-CRS

NORDIC ENERGY SERVICES LLC 

10/28/2014 ,

Sign Here:

APPLICANT

PARTY OF RECORD ATTORNEY

NORDIC ENERGY SERVICES LLC NONE

1 TOWER LN 

STE 300

OAKBROOKJL 60181-4617

Phone:630-321-0888

Fax:630-321-0819

Email:acorberly@nordicenergy-us.com

ATTORNEY

PARTY OF RECORD ATTORNEY

none *Sineneng, Philip B Mr.

Thompson Mine LLP 

41 S. High Street 

Suite 1700 

Columbus,OH 43215 

Phone:614469-3200 

Fax:614-469-3361

Email:Philip.Sineneng@ThompsonHine.com

none *Miller, Vesta R

Public Utilities Commission of Ohio 

180 East Broad Street

ColumbuSjOH 43215 

Phone:614-466-7702 

Email:Vesta.Miller@puc.state.oh.us

file^//C^disReports/12-261 lServiceNotice.html 10/28/2014



Service Notice For Case: 12-2611-GA-CRS Page 2 of2

file:///C:/disReports/12-261 IServiceNoticeJitml 10/28/2014



ATTACHMENT Idd - NORDIC ENERGY LICENSE(S) AND REGISTRATION DOCS

STATE OF ILLINOIS 

ILLINOIS COMMERCE COMMISSION

Nordic Energy Services, LLC

Application for Certificate of 
Service Authority under Section 
19-110 of the Public Utilities Act

05-0734

ORDER

By the Commission:

I. INTRODUCTION

On November 18,2005, Nordic Energy Services, LLC fAppricanf) filed a verified 
application with the Illinois Commerce Commission (“Commission”) requesting a 
certificate of sendee authority in order to become an alternative gas supplier (“AGS”) in 
Illinois pursuant to Section 19-110 of the Public Utilities Act fAcf), 220ILCS 5/1-101 et 
seg.. and 83 III. Adm. Code 551. The same day, Applicant published notice of the 
application in the official state newspaper pursuant to Section 19-110(c) of the Act and 
Section 551.30(a). The Administrative Law Judge requested additional information 
relating to various provisions of Part 551, which Applicant provided.

II. DESCRIPTION OF AND AUTHORITY SOUGHT BY APPUCANT

Applicant is a limited liability company created under the jurisdiction of the State 
of Illinois. Applicant describes itself as an independently owned energy management 
firm based in Chicago specializing in managing its clients' natural gas and electric 
requirements. Applicant states that its customers enjoy a focused approach to energy 
procurement, contract negotiation, customized risk management, and energy operation 
cost reduction strategies. Applicant requests authority to serve small commercial and 
residential gas customers within the service areas of Nicor Gas Company and Peoples 
Gas Light & Coke Company. A copy of the notification sent to the companies has been 
provided, pursuant to Section 551.30(c). Applicant does not seek to serve customers 
within a geographic area that is smaller than a gas utility's service area. Applicant is 
already licensed to supply natural gas to commercial and residential customers in the 
service area of Northern Indiana Public Service Company.

III. AGS REQUIREMENTS AND OBLIGATIONS

Applicant certifies that it will comply with ail applicable regulations, regional and 
industry rules, practices, policies, procedures, and tariffs for the use, operation, 
maintenance, safety, integrity, and reliability of the interstate natural gas system. 
Applicant also certifies that it will provide service only to residential and/or small



ATTACHMENT Idd • NORDIC ENERGY LICENSER) AND REGISTRATION DOCS

08-0527

Applicant claims it is an independently owned Chicago based energy 
management firm specializing in managing clients’ natural gas and electric 
requirements. Nordic says its customers enjoy a focused approach to energy 
procurement, contract negotiations, customized risk management, and effective energy 
operation cost reduction strategies. Applicant states that it is authorized and licensed 
to supply natural gas to commercial and residential customers in Illinois and Indiana. 
Applicant says it will be offering standard industry retail electric products which may 
include, among others, fixed rate, block-index, and variable rate offers.

Applicant has certified that it will comply with all applicable regulations; that it will 
provide service only to retail customers eligible to take such services; that it will comply 
with informational and reporting requirements established by Commission rule; that it 
will comply with informational and reporting requirements pursuant to Section 16-112 of 
the Act; and that it will comply with all other applicable laws, regulations, terms, and 
conditions required to the extent they have application to the services being offered by 
an ARES. Additionally, Applicant has agreed to submit good faith schedules of 
transmission and energy in accordance with applicable tariffs. Applicant has agreed to 
adopt and follow rules relating to customer authorizations, billing records, and retail 
electric services and agrees to retain requests for delivery services transmitted to 
utilities for a period of not less than two calendar years after the calendar year in which 
they are created. Applicant has agreed to adopt and follow rules and procedures to 
preserve the confidentiality of its customers’ data.

Pursuant to the requirements of Section 451.50 of Part 451, Applicant provided a 
License or Permit Bond in the amount of $150,000 issued by a qualifying surety 
authorized to transact business in Illinois. Attachment C to the application is a copy of 
the required License or Permit Bond.

IV, FINANCIAL, TECHNICAL, AND MANAGERIAL REQUIREMENTS OF
SECTION 16-115

Applicant asserts that it meets the financial qualifications set forth in Section 
16-115(d)(1). In its application, for purposes of compliance with the provisions of 
Section 451.320(a)(4), Applicant provided a Letter of Credit in an amount that was 
calculated pursuant to the formula set forth in Section 451.220(a)(4) using the market 
value of power and energy established by the Commission. The Payment Bond, 
Attachment D, to the application, is valid for a period of one year and Applicant 
provided the additional information required by Section 451.220(a)(4)(C).

Applicant represents that it meets the technical and managerial qualifications set 
forth in Section 16-115(d)(1) and Sections 451.330 and 451.340. Applicant identified 
the personnel who purportedly satisfy the criteria and provided biographical information 
for these individuals. Applicant indicates that it has arrangements in place to provide a 
24-hour manned energy desk for coordination with control centers of scheduling 
changes, reserve implementation, curtailment orders, and interruption plan 
implementation. Applicant provided a telephone number, facsimile number and

2
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address where its staff can be directly reached at all times. Having reviewed the 
information submitted by Applicant, the Commission concludes that Applicant meets the 
financial, technical, and managerial qualifications set forth in Section 16-115(d)(1) of 
the Act and Subpart D of Part 451.

V. COMMISSION CONCLUSION AND CERTIFICATE OF SERVICE AUTHORITY

The Commission has reviewed the application and attachments along with the 
supplementary information provided by Applicant regarding the technical, financial, and 
managerial requirements and all other requirements of the Act and Part 451 and finds 
that the Applicant sufficiently demonstrates compliance with the requirements.

The Commission concludes, therefore, that the application for a certificate of 
service authority to operate as an ARES should be granted and that the certificate 
should read as follows:

CERTIFICATE OF SERVICE AUTHORITY

IT IS CERTIFIED that Nordic Energy Services, LLC is granted 
service authority to operate as an Alternative Retail Electric Supplier as 
follows:

SERVICES TO BE PROVIDED: The sale of electricity and power.

CUSTOMERS TO BE SERVED: All eligible nonresidential retail 
customers with annual electrical consumption greater than 15,000 kWh.

GEOGRAPHIC REGION(S) SERVED: The service area of
Commonwealth Edison Company.

VI. FINDINGS AND ORDERING PARAGRAPHS

The Commission, having reviewed the entire record, is of the opinion and finds
that:

(1) Applicant, Nordic Energy Services, LLC, a business organized under the 
laws of, and authorized to do business in Illinois, seeks a certificate of 
service authority to operate as an Alternative Retail Electric Supplier 
under Section 16-115 of the Act;

(2) the Commission has jurisdiction over the parties hereto and the subject 
matter hereof;

(3) the recitals of fact and conclusions reached in the prefatory portion of this 
Order are supported by the record and are hereby adopted as findings of 
fact, as required by Section 16-115(d)(1) of the Act;

3
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(4) Applicant has demonstrated that it possesses sufficient technical, 
financial, and managerial resources and abilities to provide power and 
energy to eligible nonresidential retail customers with annual electrical 
consumption greater than 15,000 kWh throughout the areas certified 
herein;

(5) Applicant has complied with Section 16-115(d)(1) through (4), (6) and (8) 
of the Act and 83 III. Adm. Code 451; and

(6) Nordic Energy Services, LLC should be granted a certificate of service 
authority to operate as an alternative retail electric supplier in those 
service areas identified in Section V of this Order.

IT IS THEREFORE ORDERED by the Illinois Commerce Commission that 
Nordic Energy Services, LLC is hereby granted the Certificate of Service Authority set 
out in Section V of this Order, subject to the conditions contained in this Order.

IT IS FURTHER ORDERED that Nordic Energy Services, LLC shall comply with 
all applicable Commission rules and orders now and as hereafter amended.

IT IS FURTHER ORDERED that, subject to the provisions of Section 10-113 of 
the Public Utilities Act and 83 III. Adm. Code 200.880, this Order is final; it is not subject 
to the Administrative Review Law.

By order of the Commission this 8th day of October, 2008.

(SIGNED) CHARLES E. BOX 

Chairman

4



STATE OF MICHIGAN

BEFORE THE MICHIGAN PUBLIC SERVICE COMMISSION

*****

In the matter of the application of )

NORDIC ENERGY SERVICES, LLC, )
for a license as an alternative gas supplier. )

::)

Case No. U-17451

At the December 6, 2013 meeting of the Michigan Public Service Commission in Lansing, 

Michigan.

PRESENT: Hon. John D. Quackenbush, Chairman 
Hon. Greg R. White, Commissioner 
Hon. Sally A. Talberg, Commissioner

ORDER GRANTING LICENSE

On July 31,2013, Nordic Energy Services, LLC, (Nordic), filed an application under the 

licensing procedure established by the Commission’s March 12, 2013 order in Case No. U-13694 

(March 12 order) for a license to operate as an alternative gas supplier (AGS) within Michigan 

pursuant to 2002 PA 634, MCL 460.9 et seq. (Act 634). As part of its application, Nordic 

provided information to demonstrate compliance with the AGS license requirements under 

Act 634.

Act 634 requires an AGS to have the necessary financial, managerial, and technical 

capabilities to serve customers within the state of Michigan. The act also requires an AGS to 

maintain an office within the state. Under the March 12 order, the Commission Staff (Staff) must 

review the application for conformance with the act and with the Commission’s orders. The Staff 

then must recommend appropriate action regarding that application to the Commission.



\
/

1

In this case, the Staff reviewed the license application and the information submitted by 

Nordic and recommended that the company be granted a license to operate as an AGS in 

Michigan.

The application shows that Nordic is an independently-owned limited liability company and 

has its headquarters at 1 Tower Lane Suite 300, Oakbrook Terrace, Illinois. Nordic was organized 

in Illinois on June 12. 2002, and registered with the Michigan Corporations Division on July 13, 

2009, under ID Number B9389J.

Nordic is licensed to market and serve natural gas and electricity to retail residential, 

commercial, and industrial customers in Illinois. It is licensed to serve gas customers only in 

Indiana. It currently serves approximately 3,500 retail customers in those two,states. Nordic is 

licensed to serve electric customers only in Ohio, Pennsylvania, and Maryland, but is not currently 

doing so.

The Staff reviewed Nordic’s personnel descriptions and histories, observing that its key 

personnel have over 100 combined years of experience in the energy industry, including business 

management, gas control, scheduling, supply acquisition, risk management, and many other 

aspects associated with the energy industry. Nordic’s application indicates that it will respond to 

customer inquiries and complaints swiftly and competently, resolving most immediately. Inquiries 

that do not involve the utility are to be resolved within three days. The Staff has determined that 

Nordic is well qualified with sufficient experience and expertise to serve customers in Michigan’s 

Gas Customer Choice Program.

Based upon the information provided by Nordic and the recommendation of the Staff, the 

Commission finds that Nordic possesses the appropriate managerial and technical capabilities to 

serve customers within the state of Michigan.

Page 2
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Nordic has provided the Staff with a surety bond in the amount of $ 100,000. Based on its 

review of the confidential financial documents and the satisfied bond requirement, the Staff 

determined that Nordic’s financial capability and availability meet Act 634 requirements. The 

Commission agrees.

Act 634 requires Nordic to maintain an office within the state of Michigan. Nordic’s 

Michigan office is located at 855 North Bay Cliff Dr., Unit 6, Suttons Bay, Ml 49682. The Staff 

determined that Nordic has met the office requirements for licensing. The Commission agrees.

' Based upon the submissions and all of the information provided, the Commission finds that 

Nordic’s request to be licensed as an AGS is reasonable and in the public interest, and that it 

should be approved. However, the grant of the license is conditioned upon compliance with all of 

the applicable provisions of Act 634, the Commission’s orders and administrative rules, and each 

of the delivering natural gas utilities’ tariffs. Failure to comply with any of these provisions may 

result in revocation of the license or other penalties.

THEREFORE, IT.IS ORDERED that:

A. Nordic Energy Services, LLC, is granted a license as an alternative gas supplier.

B. Nordic Energy Services, LLC, shall comply with the regulatory requirements specified in 

2002 PA 634, MCL 460.9 et seq.; the Commission’s orders and administrative rules approved by 

the Commission; and each of the delivering natural gas utilities’ tariffs.

The Commission reserves jurisdiction and may issue further orders as necessary.

Page 3
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Any party desiring to appeal this order must do so in the appropriate court within 30 days after 

issuance and notice of this order, under MCL 462.26.

MICHIGAN PUBLIC SERVICE COMMISSION

John D. Quackenbush. Chairman

Greg R. White. Commissioner

Sally A. Talberg, Commissioner

By its action of December 6,2013.

Mary Jo Kunkle, Executive Secretary

/

Page 4
U-17451



State of Indiana 
Office of the Secretary of State

Certified Copies
N

/' . ^ ^
To Whom These Presents Come, Greeting: > n

'x

I, CONNIE LAWSON, Secretary of State of Indiana, do hereby certify that l am, by virtue of the laws 

of the State of Indiana, the custodian of the corporate records and the proper official to execute 

this certificate. \ ‘. x /

: / . - • ' , ■
I further certify that this is.a true and complete copy of this 3 page document consisting of the 

following records filed in this office:*

Certification Date: ^ March 28, 2017
Business Name: NORDIC ENERGY SERVICES, LLC
Business ID: 2015101501075

Transaction Date Filed No. of pages

Application for Certificate of Authority 10/09/2015 3
| Total No. of pages 3

In Witness Whereof, I have caused to be affixed my 

signature and the seal of the State of Indiana, at the 

City of Indianapolis, March 28, 2017

CsnuuAj c&f*****-

CONNIE LAWSON 

SECRETARY OF STATE

Page 1 Qf4 CertificateID:9768804



Indiana Secretary of State 
Packet: 2015101501075
Filing Date: 10/09/2015 
Effective Date: 10/09/2015 

APPLICATION FOR CERTIFICATE OF AUTHORITY 
OF A FOREIGN LIMITED LIABILITY COMPANY
state Fomt 49464 (R5 / 5-t4i 
Approved by State Board of Accounts 2014

INSTRUCTIONS:

2*15 9CT -9
1. Used 1/2‘x t / * white paper for attachments
2. Present orifinaf end one (If copy to tho address on upper ngtit comer of this form.
3. Please TYPE or PRINT m INK.
4. Please vistt our office ef wwwsos./n.gov.
& Make check or money order payable to Secretary of State

CONNIE LAWSON 
SECRETARY OP STATE 

BUSINESS SERVICES DIVISION 
302 W. Washington Street. E016 
Indianapolis, Indiana 46204-2700 
^fjlephcne: (317) 232-6576

ln4aftaCo*23-1B-11-4

FIUNOFEE: $60.00

NOTES: t. Applicant must submit a certificate o/ ex/stanoa issued by the proper authority vhthin the last
sixty (SO) days

APPUCATION FOR CERTIFICATE OF AUTHORITY 

OF

NORDIC ENERGY SERVICES, LLC ....

The undersigned manager or member destring to effectuate the admittance of the above Limited Liability Company (LLC) to Irans 
of Indiana, certifies the follow facts: mo.»

ARTICLE I: NAME ANO PRINCirAl. OFFICE
Fictitious Name (Only used if name in the application is not available m Indiana.)

Address of the Principal Office (nwnMf and street) C»y State ZIP code

ONE TOWER LANE, SUITE 300 OAKBROOK TERRACE IL 60181

ARTICLtl II- RfiGlSTLRED OFFICE AND REGIST EP.ilU AGfiNT
Name of the Registered Agent (Cvmol be orgmition itself.)

GERALD W HERR
Address of Registered Office (number and sine!) (POBox not sccepteetf cay Slate ZIP code

1757 SILVER HAWK DR CROWN POINT IN 46307
Required:

0 By checking the box. (he Signatory) represents that the registered agent named in the application has consented to the appointment 
of registered agent.

ARTICLE Ml DAI E OF ORGANIZATION AND DURATION OF EXISTENCE
Dale ot organization in dorratilary state (montfi. day. year) State oi organization

JUNE 12,2002 ILLINOIS

0 The LLC is perpetual until dissolution.
OR
□ The latest date upon which the LLC is to dissolve (month, day, year):

ARTICLE IV: MANAGEMENT
□ The Articles of Organization state that the LLC Is to be managed by Its member or members. 

SI The Articles of Organization provide for a manager or managers.

In witness whereof, the undersigned being the MEMBER of said LLC executes Oils Application for
(Manager or member)

Certificate of Aulhortty. and verifies subject to penalties of perjury, that the facts contained herein ere true this6TH 

dav of OCTOBER . 20 15

Signature Printed name

JAMES C. DEERING

Page 2 Of 4 CertificateID:9768804



Indiana Secretary of State 
Packet: 2015101501075 
Filing Date: 10/09/2015 
Effective Date: 10/09/2015

File Number 0072934-5

2II58&T ~9 W1i|:57

To all to whom these Presents Shall Come, Greeting:
I, Jesse White, Secretary of State of the State of Illinois, do hereby 

certify that I am the keeper of the records of the Deparhnent of 

Business Services. I certify that
NORDIC ENERGY SERVICES, LLC, HAVING ORGANIZED IN THE STATE OF ILLINOIS ON 
JUNE 12,2002, APPEARS TO HAVE COMPLIED WITH ALL PROVISIONS OF THE LIMITED 

LIABILITY COMPANY ACT OF THIS STATE, AND AS OF THIS DATE IS IN GOOD 
STANDING AS A DOMESTIC LIMITED LIABILITY COMPANY IN THE STATE OF ILLINOIS.

In Testimony Whereof, i hereto set

my hand and cause to be affixed the Great Seal of 
the State of Illinois, this 6TH 

day of OCTOBER AD. 2015 .

Authentication#: 1527901140 verifeWe until 10/06/2016 

Authenticate at: http^Avww.cyberdriveSPnois dxn
SECRETARY OF STATE

Page 3 Of 4 CertificateID:9768804



Indiana Secretary of State 
Packet; 2015101501075 
Filing Date: 10/09/2015 
Effective Date: 10/09/2015

State of Indiana 
Office of the Secretary of State

CERTIFICATE OF AUTHORITY 

of

NORDIC ENERGY SERVICES, LLC

I, CONNIE LAWSON, Secretary of State of Indiana, hereby certify that Application for 
Certificate of Authority of the above Illinois Foreign Limited Liability Company (LLC) has 
beoi presented to me at my office, accompanied by the fees prescribed by law and that the 
documentation presented conforms to law as prescribed by the provisions of the Indiana 
Business Flexibility Act.

NOW, THEREFORE, with this document I certify that said transaction will become effective 
Friday, October 09,2015.

2015101501075/2015101588294

Page 4 Of 4 CertificateID:9768804



Appendix A
JAN 1 2 MIS

APPLICATION AFFIDAVIT

[Commonwealth/State] of Illinois

s$.

County of DuPage

James C. Deering, Affiant, being duly [sworn/affirmed] according to law, deposes and says that:

He is the President & CEO (Office of Affiant) of Nordic Energy Services, LLC (Name of Applicant);

That he is authorized to and does make this affidavit for said Applicant;

That the Applicant herein Nordic Energy Services, LLC has the burden of producing information and supporting

documentation demonstrating its technical and financial fitness to be licensed as an natural gas supplier pursuant to 
66 Pa. C.S. § 2208 (c)(1).

That the Applicant herein Nordic Energy Services, LLC has answered the questions on the application correctly, 
truthfully, and completely and provided supporting documentation as required.

That the Applicant herein Nordic Energy Services, LLC acknowledges that it is under a duty to update 
information provided in answer to questions on this application and contained in supporting documents.

That the Applicant herein Nordic Energy Services, LLC acknowledges that it is under a duty to supplement 
information provided in answer to questions on this application and contained in supporting documents as requested 
by the Commission.

That the facts above set forth are true and con information, and belief, and that
he/she expects said Applicant to be able to pro

Sworn and subscribed before me this

Signature of official administering oath

My commission expires

3
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