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IT IS ORDERED: £MISSION
1C UTILITY COMi
PA puSBéCRETARY'S BUREAU
1. That the Joint Settlement Petition filed on April 6, 2017, between
the Commission’s Bureau of Investigation and Enforcement and American Power & Gas

of Pennsylvania, LLC, is approved.

2. That, within thirty (30) days of entry of this Order, American Power
& Gas of Pennsylvania, LLC, shall pay a civil penalty in the amount of $30,000. Said
payment shall be made by certified check or money order payable to “Commonwealth of

Pennsylvania” and shall be sent to:

Rosemary Chiavetta, Secretary

Pennsylvania Public Utility Commission
. Commonwealth Keystone Building

400 North Street

Harrisburg, PA 17120

3. That a copy of this Opinion and Order shall be served upon the

Financial and Assessment Chief, Office of Administrative Services.

4, That, within sixty (60) days of the entry date of this Opinion and
Order, American Power & Gas of Pennsylvania, LLC, shall provide to the Commission’s
Bureau of Investigation and Enforcement a detailed description of the training program
for internal and external sales representatives that American Power & Gas of
Pennsylvania, LLC, will implement reflecting the remedies described in the Joint

Settlement Petition.
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5. That, after American Power & Gas of Pennsylvania, LLC remits the
civil penalty as set forth in Ordering Paragraph No. 2, the Secretary’s Bureau shall mark

this proceeding closed.
BY THE COMMISSION,
Rosemary Chiavetta
Secretary

(SEAL)

ORDER ADOPTED: June 14, 2018

ORDER ENTERED: June 14, 2018 . RECEIVED
' JUN 19 2018

PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU
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