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IT IS ORDERED:

RECEIVED
JUN 1 9 2018

5A PUBLIC UTILITY COMMISSION

1. That the Joint Settlement Petition filed on April 6, 2017, between 

the Commission’s Bureau of Investigation and Enforcement and American Power & Gas 

of Pennsylvania, LLC, is approved.

2. That, within thirty (30) days of entry of this Order, American Power 

& Gas of Pennsylvania, LLC, shall pay a civil penalty in the amount of $30,000. Said 

payment shall be made by certified check or money order payable to “Commonwealth of 

Pennsylvania” and shall be sent to:

Rosemary Chiavetta, Secretary 
Pennsylvania Public Utility Commission 

. Commonwealth Keystone Building 
400 North Street 
Harrisburg, PA 17120

3. That a copy of this Opinion and Order shall be served upon the 

Financial and Assessment Chief, Office of Administrative Services.

4. That, within sixty (60) days of the entry date of this Opinion and 

Order, American Power & Gas of Pennsylvania, LLC, shall provide to the Commission’s 

Bureau of Investigation and Enforcement a detailed description of the training program 

for internal and external sales representatives that American Power & Gas of 

Pennsylvania, LLC, will implement reflecting the remedies described in the Joint 

Settlement Petition.
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5. That, after American Power & Gas of Pennsylvania, LLC remits the 

civil penalty as set forth in Ordering Paragraph No. 2, the Secretary’s Bureau shall mark 

this proceeding closed.

BY THE COMMISSION,

Secretary

(SEAL)

ORDER ADOPTED: June 14,2018

ORDER ENTERED: June 14,2018 RECEIVED
JUN 1» ail

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU

i

13



00100

#

A 3

%

€

i)

E
o

'a.
Package

Express US A irbill Nwm! aizo bZDZ 3Sflti □Z15

noi-.-t

/rasiiieuk r^:jnv
1 Rom

Data

4 Express Pucksge Service P»ek»gt»aptotSOIb$.
Arabian (nr Biat, h* M

sr‘])\)ai\( R\rf
Pho™ 727 733-8700 !>£&£

" " ' 1 1 .

Company AMERICAN POWER AND QAS'-LLC
f

Addreta 1Q6Q1 BELCHER RD S

city SEMINOLE

2 Your Internal Billing Reference

Recipient's fJoSow-f CtaclVcT^

Phone

Company

Address
WtcwmMMnr 

Address

■TiV pW C bf-twhk
MOQk)^^ Siurr
I MnraUlTbeiin o> U. ZV csdaa. < OW*toafStMkom

Hold Weekday
F«dEi location M*a

IneuRD.HOTMeeao
MBiFMOwiiiet

Hold Saturday
We>bcat»aM>B
lemoMesaCKra
UBPiUwOantftMFad&SneaaabeaSn

Address; QSSSifSS
Un Mi lot fo> Sw HOLD loccSen oMnaa o> tor coninuailon ol aw aNOOtne aMrco. <^V»» Fa®®wBM»d
City \Q ffV'? W ^ _______ State \ “t ZIP \ . ^lO

0128219470

L
8120 6202 3586

Nn>1 Biibinubs Dny

FedEx first Ovemioht
SMm m taBM iranm Mmy B aMct
beMons Mda* Memma at M MMnd on 
Mondn urtaaa SonMy IWwv * anbcM.

□ FedEx Priority Oyemight 
NatSuMnaa nwnjne*rfldiv AsmniB dahcnd on MonSay irMaa SaSratii Drtmete

Dahary

□
state AFL zip 33777-1407

FedEx Standard Overnight
MM buabaaa aftarnoon.'
Saturday Dchary NOT nniabla.

□

□

2 oi 3 Busiimss D.iys

FedEx 20ay AM
SKond bulMM rwtMq.*
SfturttY OdfewY NOT «v«IMb.

FedEx20ay
Second tuabaaa aMmoon.’ThnMy aNpmana 
«e ba daharad on Monday vrtaaa Smrday 
OaharykaalacM.

□ FedEx Express Sever
ThM busln«i day *
Snirtf»Y OaMiv NOT ivsWIp.

S Peckaging •

□ FedEx Envelope*

Oimaiidialuieamw,

□ FedEx Pak* I—| FedEx L-1 Box

6 Special Handling and Delivaiy Signature Options Haa may «5eiv.sa.thaF»dbi same. q^m.

□ Saturday Delivery
HOT aMbMt Mi FadEa Sbndaid OtandglX TadEi ttay XM. or Fadb Eaoran Sanr.

,—, No Signature Required □ 22rn2!SLMM-c
uuuiBig b w oviVp>

□ Direct Signature 
Someone at ledptott adfreea 
nmyNgilordiliary

P^fetWt f tlipm^rTt r^mrfch1 daSIJBIDOe BOOdl? 
- — Oaa baa mM ba chackad.--------------------

Indirect Signature
□ V no one a anabbla a. laataMnra 

eddreataomeoneNtnalgtoring

□ no □ □ Etewi

■ attMMr dveaeua (eada—Me M curat FacBt Santca eoMa | | Cargo Aircraft Only

7 Payment BUtta
E*Mr Mb «cct Ma ar CnSH CM Ma. bdlMa Acei No.

Recipient O Third Party Q Credit Cert [J Cash/Check

tOur (Utty a Mad M USSID) utMaiiou Sackra a hdjhar Ma. Sat ta oirard FtdBi Servlet Ouldt Mr daob. 

Rar.DauVU>Fanre31M*eiS9t-2015FadEi»n<INIBINJ.SA SFU

eC
E
tC

Ŝ
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