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	COMMONWEALTH OF PENNSYLVANIA

PENNSYLVANIA PUBLIC UTILITY COMMISSION

400 NORTH STREET, HARRISBURG, PA 17120
	


February 26, 2019
Docket No. P-2018-3006180

Utility Code 311409

Michael A. Gruin
Stevens & Lee
17 North Second Street
16th Floor
Harrisburg, pa 17101

Re:
Petition of Velocity.Net Communications, Inc. for Designation as an Eligible Telecommunications Carrier
Dear Attorney Gruin:

For the Commission to complete its analysis of the filing at the above-referenced docket, responses to the attached Data Requests Set 2 are required.  Please forward the requested information to the Commission referencing the above docket within 10 working days of the date of this letter.

Please contact the staff persons listed below if any problem should arise that prevents a full response within ten working days or if any clarification of these data requests is needed.  Please mark the materials “CONFIDENTIAL” in bold or highlighted manner if any of the requested information is deemed to be of a confidential nature.

In addition, to expedite completion of the application, please send a copy of the information to Theresa Mingarell via e-mail at tmingarell@pa.gov, and to Tiffany L. Tran via e-mail at tiftran@pa.gov.  Please direct any questions to Theresa Mingarell, in the Bureau of Consumer Services, at telephone number (717) 783-3232.  Thank you in advance for your cooperation.
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Sincerely,





Rosemary Chiavetta




Secretary

Enclosure
____________________________________


BUREAU OF CONSUMER SERVICES


DATA REQUEST INSTRUCTIONS


____________________________________

Pursuant to 47 U.S.C. § 254(e), which provides state commissions with the primary responsibility for performing Eligible Telecommunications Carrier designations, the Bureau of Consumer Services hereby propounds the Data Requests Set 2 to Velocity.Net Communications, Inc. (Velocity) to be answered in accordance with the following instructions in writing by those officers, employees, agents, or contractors who have knowledge of the requested facts and who are authorized to answer on behalf of the company. 

1)
These data requests shall be construed as a continuing request. The Respondent is obliged to change, supplement and correct all answers to data requests to conform to available information; including such information as first becomes available to the Respondent after the answers hereto are filed.

2)
Restate the data request immediately preceding each response.

3)
Identify the name, title, and business address of each person(s) providing each response. 

4)
Provide the date on which the response was created. 

5)
Divulge all information that is within the knowledge, possession, control, or custody of Respondent or may be reasonably ascertained thereby.  The term "Velocity.Net Communications, Inc.” or "Velocity” or “VNCI” or “the Company," or "you," as used herein includes Velocity.Net Communications, Inc., its attorneys, agents, employees, contractors, or other representatives.

6)
As used herein the word "document" or "workpaper" includes, but is not limited to, the original and all copies in whatever form, stored or contained in or on whatever media or medium including computerized memory, magnetic, electronic, or optical media, regardless of origin and whether or not including additional writing thereon or attached thereto, and may consist of:

a)
notations of any sort concerning conversations, telephone calls, meetings or other communications;

b)
bulletins, transcripts, diaries, analyses, summaries, correspondence and enclosures, circulars, opinions, studies, investigations, questionnaires and surveys;

c) 
worksheets, and all drafts, preliminary versions, alterations, modifications, revisions, changes, amendments and written comments concerning the foregoing.

7)
Documents may be submitted under proprietary or confidential seal, but a claim of confidentiality does not excuse Velocity from providing timely responses.

8)
Provide information and responses as completed.  Do not wait to provide responses until Velocity completes all responses.

9)
Pursuant to 52 Pa. Code § 1.36, persons providing responses to these Data Requests must sign and date a copy of the included Verification.
Please note that answers must be verified per 52 Pa. Code § 1.36.  Accordingly, provide the following statement to verify responses:
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10)
All documents requiring notary stamps must have original signatures.  Some responses may be e-filed at http://www.puc.pa.gov/efiling/default.aspx.   A list of allowable e-filing document types is available at http://www.puc.pa.gov/efiling/DocTypes.aspx
11)
Please send all responses to the Secretary of the Commission at the following address:
	

	Secretary, Pennsylvania Public Utility Commission

	400 North Street, 2nd Floor

Harrisburg, Pennsylvania 17120


Note:  Please restate the data request prior to providing a response.  In addition, provide the name and title of the person(s) providing the response and/or information for each data request.
LIFELINE
A-1. Pg. 1: It is imperative that VNCI demonstrate compliance with the requirements of ETC status for both high-cost and low-income support.  The Bureau of Consumer Services seeks to ascertain that Lifeline applicants and subscribers are afforded accurate information to make informed decisions. VNCI can incorporate terms of service specific to Lifeline in the current Residential Service Subscriber Agreement; prepare separate terms of service for Lifeline applicants/subscribers; or create an addendum to the Residential Service Subscriber Agreement.
A-2. Page 2, Number 5: Please explain how standalone voice customers will receive monthly bills as well as other notifications.  Please clarify this in VNCI's terms of service for Lifeline applicants/subscribers. 52 Pa. Code Section 53.85 prohibits a company from charging a fee for furnishing a paper bill for service. 
A-3. Page 2, Number 8: Pennsylvania enters the National Verify hard launch beginning 3/5/19. All electronic and paper applications are to be processed through the National Verifier. The applicant must physically e-sign an application for Lifeline whether entered by the applicant or company staff. Please visit - https://www.usac.org/li/tools/national-verifier/training-and-support.aspx
A-4. Page 3, Number 9: Please clarify this in VNCI's terms of service for Lifeline applicants/subscribers.
A-5. Page 3, Number 10: The FCC eliminated port freeze requirements in FCC 17-155 released in 1/01/2017.  In Pennsylvania, a new service provider is responsible for coordinating a migration order of a customer's local service. Please see 52 Pa. Code Chapter 65, Subchapter M.  Customers do not terminate voice prior to placing a transfer/port order with a new provider. This will cause the customer's telephone number to become unavailable. Please remove this from Velocity's Residential Service Subscriber Agreement. Do disclose the circumstances that could cause a loss of telephone number when switching from one provider to another, i.e. when the Optical Network Terminal or phone is not activated on the port effective date. 
ADVERTISEMENT/MARKETING
B-1. Page 4, Number 1: The Pennsylvania Department of Human Services established an automated process with the National Verifier to assist with qualification. All applications for Lifeline are approved by the National Verifier. For current Lifeline program rules that include eligibility per qualifying household member, recertification, de-enrollment, etc., please visit - https://www.usac.org/li/tools/national-verifier/training-and-support.aspx 
B-2. Page 5, Number 1 (continued): All marketing materials are to include standalone voice as well as promote the availability of Lifeline. Please revise and resubmit.
B-3. Page 5, Number 2: Please copy BCS at PAPUC-Telco@pa.gov regarding any changes and/or updates to Lifeline service offerings. 
B-4. Page 6, Number 4: All marketing materials are to include standalone voice as well as promote the availability of Lifeline. Please revise and resubmit.
EQUIPMENT
C-1. Page 7, Number 1: Per 47 C.F.R. Section 54.408(f), devices provided to consumers are to be Wi-Fi enabled.
GENERAL

D-1 Page 8, Number 2: "0169" is an operating company number. The local calling exchange follows the area code. Is it possible that a customer will be assigned a telephone number that could be a toll call when called from within the local calling area? 
D-2. Page 8, Number 5: Per VNCI's limitations of 911/E911 service, and per 47 C.F.R. Section 9.5(e)(3) does VNCI distribute warning stickers or other appropriate labels warning subscriber if E911 service may be limited?  Please provide a sample.
I, [print name of appropriate company representative], hereby state that the facts above set forth are true and correct to the best of my knowledge, information and belief, and that I expect to be able to prove the same at a hearing held in this matter.  I understand that the statements herein are made subject to the penalties of 18 Pa. C.S. § 4904 (relating to unsworn falsification to authorities).


Signature �


Title 	�


							Date   �
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