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ORDER
BY THE COMMISSION:

The Indian Springs Water Company (Indian Springs) provides water service to approximately 54 customers, and serves a total population of 137, in the community of Glen Summit in Fairview Township, Luzerne County, Pennsylvania.  Since 2015, the Department of Environmental Protection (DEP) has issued ten Notices of Violation to Indian Springs for the following issues: failure to issue a Tier 3 public notification for asbestos contaminants; Consumer Confidence Report (CCR) report not submitted; failure to monitor or report EP disinfectant residual for groundwater; failure to monitor or report for the disinfectant/disinfectant byproduct (D/DBP) contaminant specified – chlorine, trihalomethanes, and haloacetic acids (five); failure to issue a Tier 2 public notification for lead/copper group contaminants; and failure to do a study or recommend treatment under the Lead and Copper Rule (LCR) for lead/copper group contaminants.  

Additionally, the Commission understands that the DEP issued a Field Order to Indian Springs on February 7, 2019, for violations identified during an inspection conducted by DEP personnel on February 6, 2019.  The Commission also understands that Indian Springs has been on a “Do Not Consume” advisory since February 7, 2019, due to lead and copper exceedances as well as unsanitary conditions of the water system.  Of great concern is the fact that the Commission further understands that Indian Springs has been informed multiple times by the DEP that the public notices issued by it are deficient, and that a public notice due May 12, 2019, has not been provided to the DEP.  DEP documents in support of this Order are attached as Appendix B.  
Based on these and other matters described herein, the Commission believes that a receiver should act immediately to assess and correct conditions that would cause Indian Springs to provide unsafe, inadequate, or unreasonable water service to its customers and the public.  Indian Springs should also appear before the Commission to demonstrate that it is capable of providing safe, reliable, and reasonably continuous water service in accordance with the requirements of the Public Utility Commission and the DEP.  To this end, the Commission will initiate a proceeding pursuant to 66 Pa. C.S. § 529, where Indian Springs shall appear before the Commission to address these matters and, if necessary, provide reasonable solutions thereto.  In the interim the Commission will appoint a receiver pursuant to 66 Pa.C.S. § 529(g) to protect the interests of Indian Springs’ customers and members of the affected public.  The responsibilities of the receiver are specified in the attached Appendix A.

The Commission encourages a reduction in the number of small, nonviable drinking water systems and fosters the acquisition of small, nonviable water systems by viable utilities when those acquisitions are in the public interest.  See 66 Pa. C.S. §§ 69.701, 69.711.  The Commission understands that Pennsylvania-American Water Company (PAWC), one of Pennsylvania’s two largest regulated water utilities, and Indian Springs have engaged in discussions regarding the acquisition of the Indian Springs system by PAWC.  The Commission also understands that these discussions have not concluded.  Therefore, due to ongoing issues with Indian Springs’ water service and the of lack a forthcoming resolution via acquisition, Commission action is necessary and in the public interest.  


The Commission takes immediate affirmative action here to protect Indian Springs customers and all members of the public affected by the regulated utility service rendered by Indian Springs and to confirm Indian Springs’ obligation to provide safe, reasonable, and adequate utility service.  Based on its apparent lack of safe, reasonably continuous, and adequate service, present management and operating conditions at Indian Springs appear to present a serious public health and safety threat that the Commission will not ignore.   

The Public Utility Code authorizes the Commission to regulate the conduct of public utilities in the Commonwealth.  66 Pa. C.S.  § 501.  The Commission is also authorized to “enforce obedience” to the Public Utility Code, Commission regulations, and orders.  66 Pa. C.S. § 502.  Moreover, Section 529 of Title 66, 66 Pa. C.S. § 529, authorizes the Commission to direct a competent public utility to assume operational control or to acquire a small water utility that has jeopardized public safety by failing to provide reasonable and adequate utility service.


Section 529 is an emergency provision in which the Public Utility Code authorizes the Commission to take immediate action to protect the public interest.  Pursuant to 66 Pa. C.S. § 529, the Commission may order a capable public utility to acquire a small water  utility like Indian Springs if the Commission determines, after notice and hearing, that (1) Indian Springs has violated statutory or regulatory standards, (2) Indian Springs has failed to comply within a reasonable period of time with any Commission order concerning the safety, adequacy, efficiency, or reasonableness of service, (3) Indian Springs cannot reasonably be expected to furnish and maintain adequate, efficient, safe, and reasonable service and facilities in the future, (4) alternatives to acquisition are determined to be impractical or not economically feasible, (5) the acquiring utility is capable of operating Indian Springs in compliance with statutory and regulatory standards, and (6) that the rates charged to Indian Springs customers will not increase unreasonably because of the acquisition.  66 Pa. C.S. § 529(a).  In making these determinations, the Commission is to consider the factors enumerated in 66 Pa. C.S. § 529(c).

Regarding 66 Pa. C.S. § 529(a)(4), that Section requires the Commission to explore alternatives to acquisition as outlined in 66 Pa. C.S. § 529(b).  Finally, as the bureau with delegated prosecutory discretion under Section 308.2(a)(11) of the Public Utility Code, the Bureau of Investigation and Enforcement (BIE) shall be directed to participate in this matter to address fitness determinations, alternatives to acquisition, and factors for consideration required under Sections 529(a), (b), and (c) as it deems appropriate and before a final determination on acquisition can be rendered.

In addition to the above, 66 Pa. C.S. § 529(g) provides that the Commission may take action to ensure that customers of a small water utility and the affected public will receive safe and adequate service during the pendency of a Section 529 proceeding.  Section 529 provides as follows:

(g)  Appointment of receiver.—The commission may, in its discretion, appoint a receiver to protect the interests of the customers of the small water or sewer utility. Any such appointment shall be by order of the commission, which order shall specify the duties and responsibilities of the receiver.

66 Pa. C.S. § 529(g).  Given that PAWC has engaged in acquisition discussions regarding the transfer of the Indian Springs system to PAWC and that PAWC presently serves customers in Fairview Township, Luzerne County, Pennsylvania as part of its Wilkes-Barre District, PAWC is a suitable receiver for Indian Springs. 


This Order will appoint PAWC as the Receiver to manage and operate Indian Springs during the pendency of the Section 529 proceeding ordered herein.  The Commission appoints PAWC as the Receiver because of its expertise and experience in operating water utilities subject to regulation under the Public Utility Code, and because its familiarity and understanding of the circumstances will work to ensure safe, adequate, reliable, and reasonably continuous service to the public.  Accordingly, the Commission has specified the duties and responsibilities of the Receiver in this Order and in Appendix A.
CONCLUSION

To protect the health, safety and welfare of the customers of The Indian Springs Water Company, the Commission will initiate a proceeding pursuant to 66 Pa. C.S. § 529, including the appointment of a receiver under Section 529(g).  These actions will provide for the orderly transition of operation and perhaps ownership of Indian Springs to a competent water provider and will protect the customers of Indian Springs and the affected public; THEREFORE,


IT IS ORDERED:
1.
That an investigation shall be instituted into whether the Commission should order a capable public utility to acquire The Indian Springs Water Company pursuant to 66 Pa. C.S. § 529 and as is consistent with this Order.

2.
That the Bureau of Investigation and Enforcement is expected to participate in the investigation proceeding.  Water utilities with an interest in this matter may petition to participate as appropriate.
3.
That The Indian Springs Water Company shall provide notice to its customers of the imposition of the receivership and the initiation of a Section 529 proceeding in the same manner as a general rate increase and shall inform its customers to direct future payments for water service to the Receiver as appointed by the Commission.

4.
That pursuant to 66 Pa. C.S. § 529(g), the Commission directs Pennsylvania American Water Company to act as the Receiver for The Indian Springs Company beginning August 19, 2019, and to continue during the pendency of the Section 529 proceeding ordered above and in accordance with Appendix A to this Order.  

5.
Pennsylvania American Water Company will continue to provide bottled water to The Indian Springs Water Company customers as required in the interim between this Order and August 19, 2019.

6.
The Receiver shall not assume any debt incurred by The Indian Springs Water Company unless such assumption is approved through an Order of this Commission.

7.
The Receiver shall not be liable for preexisting conditions, defects, or regulatory or statutory violations occasioned by The Indian Springs Water Company.

8.
That utilities serving The Indian Springs Water Company are permitted and directed to initiate service to the facilities used to serve The Indian Springs Water Company customers in the name of the Receiver as appointed by the Commission and consistent with this Order.

9. 
That The Indian Springs Water Company shall preserve all hard copy or electronic records, files, bank statements, documents, papers, or any other materials related to its offering of utility water service, including records of all contracts, agreements, loans, payments, and other arrangements with affiliated companies or be subject to criminal and/or civil prosecution under Chapter 33 of the Public Utility Code and any other applicable state or federal law.
10.
That The Indian Springs Water Company shall, no later than August 19, 2019, turn over copies or originals of all books, records, accounts, and any other information used and useful in the provision of utility water service to customers served by The Indian Springs Water Company to the Receiver as appointed by the Commission or be subject to criminal and/or civil prosecution under Chapter 33 of the Public Utility Code and any other applicable state or federal law.
11.
That The Indian Springs Water Company shall, no later than August 19, 2019, turn over all operations and assets, including keys to locks securing facilities, buildings, and any other property, whether personal or real property, used and useful in the provision of utility water service to customers served by The Indian Springs Water Company to the Receiver as appointed by the Commission or be subject to criminal and/or civil prosecution under Chapter 33 of the Public Utility Code and any other applicable state or federal law.

12.
That The Indian Springs Water Company, including its owners and employees, are directed to provide full and unconditional cooperation with the orderly transition of operations, management, and oversight to the Receiver as appointed by the Commission or be subject to criminal and/or civil prosecution under Chapter 33 of the Public Utility Code and any other applicable state or federal law.

13.
That the Indian Springs Water Company shall cease all billing and collections activity to its former customers as of August 19, 2019.
14.
Effective immediately, The Indian Springs Water Company shall not engage in any purchase, sale, payment, lease, loan, or exchange of any service, property, money, security, right, or thing under contract, whether oral or written, or under any arrangement with an affiliated interest, the terms of which have not been approved by the Commission, subject to criminal and/or civil prosecution under Chapters 19, 21, and 33 of the Public Utility Code and any other applicable state or federal law.

15.
That a copy of this Order be served on The Indian Springs Company, Aqua Pennsylvania, Pennsylvania American Water Company, the Commission’s Bureau of Investigation and Enforcement, the Office of Consumer Advocate, the Office of Small Business Advocate, the Northeast Regional Office of the Pennsylvania Department of Environmental Protection, and all proximate municipalities and authorities providing water service in an around Fairview Township, Luzerne, County, Pennsylvania.  

16.
That a copy of this Order be posted on the Commission’s website at www.puc.pa.gov. 
[image: image34.png]


BY THE COMMISSION

Rosemary Chiavetta

Secretary

(SEAL)

ORDER ADOPTED:  August 8, 2019
ORDER ENTERED:  August 8, 2019
APPENDIX A

Docket No. M-2019-3011972
1. That the Receiver, in its capacity as receiver of The Indian Springs Water Company (Indian Springs), shall have the following duties and responsibilities:

a. Operate the system in compliance with all State, Federal, and local laws and regulations, including such repairs as may be necessary for safe and adequate service.

b. Maintain any existing or necessary permits, licenses, approvals, authorizations, orders, consents, registrations, or filings.

c. Provide a listing of recommended capital improvements, identifying the capital improvements necessary to improve the performance of the system, to address or anticipate the obsolescence of portions of the system, to reduce the cost of operating the system, to provide cost savings or efficiency innovations to the system, or to comply with existing or anticipated changes to applicable laws and regulations.

d. Provide all supervision and personnel necessary to operate the system in a professional, efficient and economic manner, and in accordance with sound operating practices and prudent industry and utility standards.

e. Respond to system emergencies by taking necessary action to ensure the continued provision of adequate, efficient, safe and reasonable service.

f. Notify appropriate regulatory or governmental agencies regarding any emergency which, in the reasonable judgement of the Receiver, is likely to result in material loss or damage to the system or constitute a material threat to human health or safety.

g. Provide for normal routine maintenance, repairs, and the provision of supplies for the system.

h. Keep financial and accounting records and all pertinent operating data and information relating to the system as prudent industry and utility practices would require.

i. Assume Indian Springs’ billing and collection functions.

j. Provide Indian Springs’ customer service.

k. Have the authority to borrow money in the name of Indian Springs necessary for the continued provision of adequate, efficient, safe and reasonable service to the customers of Indian Springs.

l. Have the authority to file a petition for bankruptcy and participate in such proceedings on behalf of Indian Springs.

m. Comply with Indian Springs’ effective tariff for Indian Springs customers.

n. Submit all necessary paperwork to regulatory agencies of the system on behalf of Indian Springs.

o. Submit an initial status report to the Commission within 60 days of assuming operations and then quarterly thereafter to detail any relevant updates pursuant to duties and responsibilities assigned through receivership.

p. Participate in discussions with the Commission regarding alternatives to the acquisition of Indian Springs, pursuant to 66 Pa. C.S. § 529(b).

q. Submit testimony regarding each factor delineated under 66 Pa. C.S. § 529(c) in any future proceeding pursuant to 66 Pa. C.S. § 529(a) relating to the acquisition of Indian Springs by a capable public utility.

r. Make reasonable efforts to establish the financial position of Indian Springs at the time the Receiver assumed receivership.

s. Establish deferred accounting treatment for expenses incurred by Indian Springs that are payable to the Receiver and to present those expenses for recovery as a part of a subsequent base rate proceeding if not recoverable from Indian Springs.
t. Establish deferred accounting treatment for reasonable capital costs incurred by the Receiver to restore safe, adequate, and reasonably continuous service to Indian Springs customers and to present those costs for recovery as a part of a subsequent base rate proceeding if not recoverable from Indian Springs.

u. Petition the Commission to add or remove any duties or responsibilities; however, the Receiver must continue to fulfill all duties and responsibilities until such duties or responsibilities are removed by Commission Order or by a court with competent jurisdiction.

v. Be permitted to use existing Commission-approved affiliated entities to provide services to Indian Springs, provided that the Receiver provides the Commission written notice identifying which affiliates are providing services for which approval under 66 Pa. C.S. § 2102 would typically be required.

w. Satisfy the aforementioned duties and responsibilities either directly, through Commission-approved affiliates, or through competitive operation and maintenance agreements or any combination thereof.

x. Charge Indian Springs reasonable rates for all services rendered to or for Indian Springs on behalf of the receivership and to present those charges for recovery as a part of a subsequent base rate proceeding if not recoverable from Indian Springs.

y. File a tariff incorporating the existing water rates of Indian Springs within ten (10) days of assuming operations, to become effective on one day’s notice, and notify Indian Springs customers of the filing of the tariff rates.
2. That the Receiver, in its own capacity, shall have the following duties and responsibilities:

a. Should Indian Springs be unable to obtain necessary financing for ensuring the continued provision of adequate, efficient, safe and reasonable service to the customers of Indian Springs, the Receiver, at its option, may either directly provide financing for Indian Springs or file a petition for bankruptcy.

b. Establish a deferred expense account for expenses incurred by the Receiver resulting from this order, including prudent and reasonable legal expenses for presentation in a subsequent rate proceeding and to present those expenses for recovery as a part of a subsequent base rate proceeding if not recoverable from Indian Springs.

c. Provide tentative schedules, updates, and recommendations in status reports to the Commission for bringing Indian Springs into compliance with conditions of Indian Springs’ certificate of public convenience as appropriate.
3. The Receiver may petition the Commission for modification or termination of this receivership, or to appoint another, or an additional, entity as a receiver of Indian Springs. 
APPENDIX B
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February 26, 2015

NOTICE OF VIOLATION

CERTIFIED MAIL NO. 7013 1090 0000 8768 9504

The Indian Springs Water Company
c/o Ms. Catherine Hourigan
P.O.Box 13

Mountain Top, PA 18707-0013

Re: Violation of the Pennsylvania Safe Drinking Water Act and Regulations
Indian Springs Water Company
PWS ID# 2400086
Violation # 10458-10459
Entry Point # 101
Fairview Township, Luzerne County

Dear Ms, Hourigan:

Under the Pennsylvania Safe Drinking Water Regulations, Section 109.410, you are required to
issue Tier 3 Public Notification in response to a non-monitoring violation of the Pennsylvania
Safe Drinking Water Act. This notice must be provided to the public no later than 1 year after
the water supplier learns of the violation. In addition, according to Section 109.701(a)(4), the
water supplier must also provide a representative copy of the public notice, along with content
and delivery certification to the Department within 10 days of completion of the public
notification. Our records indicate that you incurred a monitoring violation for both the
Distribution and the Entry Point Asbestos samples in the 2011-2013 compliance period, but as of
this date have not completed the public notification requirements listed above.

If you did complete the public notification for the violation listed above, please provide a copy-of
the notice along with the completed certification form to the Department at the letterhead address
within ten (10) days of receipt of this letter. If you failed to complete the public notification, you .
must do so as soon as possible, and provide a copy of the notice and the certification form to the
Department within ten (10) days of receipt of this letter. The Public Notification must be in
accordance with Chapter 109, Subchapter D, Public Notification, and Section 11 of the
Pennsylvania Safe Drinking Water Act. Enclosed is a sample copy of a Public Notification Form
and Certification Form, which meet these requirements.

THE DEPARTMENT IS ALSO REQUESTING THAT YOU CONTACT THE
UNDERSIGNED WITHIN 10 DAYS OF RECEIPT OF THIS NOTICE TO DISCUSS THE
VIOLATIONS IN GREATER DETAIL.

Northeast Reglonal Office
2 Public Square | Wilkes-Barre, PA 18701-1915 | 570.826.2511 | Fax 570.830.3017 | www.depweb,state.pa.us
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Failure to respond as requested may result in further legal action by this Department. This notice of
violation does not waive, either expressly or by implication, the power or authority of the
Commonvwealth of Pennsylvania to prosecute for any and all violations of law arising prior to or after
the issuance of this notice of violation or the conditions upon which the notice of violation is based.
This notice of violation shall not be construed so as to waive or impait any rights of the Department
of Environmental Protection, heretofore or hereafter existing.

This notice of violation shall not be construed es a final action of the Department of Environmental
Protection, :

If you should have any questions regarding this notice, or if any of the information contained herein
is incorrect, please feel free to contact me at the above address or 570-830-3096.

Sincerely,
(:\\\Q@& Tlaibeoda
Crystal Mickalowski

Sanitarian Supervisor
Safe Drinking Water Program

Enclosures
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December 7, 2015

NOTICE OF VIOLATION

CERTIFIED MAIL NO. 7015 1520 0003 1009 9883

The Indian Springs Water Company
¢/o Mr, Tom Macfarland

P.O. Box 13

Mountain Top, PA 18707-0013

Re:  Violation of the Pennsylvaiiia Safe Drinking
Water Act and Regulations
Indian Springs Water Co.
PWS ID# 2400086
Entry Point 101
Violation # 00272, 00273
Fairview Township, Luzerne County

Dear Mr, Macfarland:

Under the Pennsylvania Safe Drinking Water Regulations, Section 109.1305(a)(2), you are
required to sample your entry point for the Chlorine residual on a daily basis. Our records
indicate that you did not sample and/or report the Chlorine residual of your drinking water on 31
of 31 days during the October 2015 monitoring period. Failure to conduct required monitoring is
a violation of the Safe Drinking Water regulations.

Under the Pennsylvania Safe Drinking Water Regulations, Section 1 9,301 (13)(i), you are
required to sample your drinking water for Chlorine Residual on a Monthly basis at the same
time and at the same number of sites as Coliform Bacteria, Our records indicate that you did not
sample your drinking water for Chlorine Residual during October 2015.

If you did monitor your public water supply for Chlorine Residual during the above-menticned
period, please submit a copy of the results to the Department electronically via the DWELR
system within 10 days of receipt of this notice. If you did not conduct any of the monitoring as
required, then you must begin collecting these samples immediately. You must also provide
public netification to your customers and/or employees, within 365 days of the date of the
violation, The Public Notification must be in accordance with Chapter 109, Subchapter D,
Public Notification, and Section 11 of the Pennsylvania Safe Drinking Water Act. Enclosed is a
sample copy of a Public Notification Form and Certification Form, which meet these

Northeast Regional Offlce
2 Public Square | Wilkes-Barre, PA 18701-1915 | 570.826.2511 | Fax 570.830.3017 | www.dep.pa.qov
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requirements. A COPY OF THE COMPLETED FORMS MUST ALSO BE SUBMITTED TO
THIS OFFICE WITHIN 10 DAYS OF [SSUANCE.

THE DEPARTMENT IS ALSO REQUESTING THAT YOU CONTACT THE
UNDERSIGNED WITHIN 10 DAYS OF RECEIPT OF THIS NOTICE TO DISCUSS THE
VIOLATIONS IN GREATER DETAIL. <

Failure to respond as requested within ten (10) days of receipt of this notice may result in further
legal action by this Department. This notice of violation does not waive, either expressly or by
implication, the power or authority of the Commonwealth of Pennsylvania to prosecute for any
and all violations of law arising prior to or after the issuance of this notice of violation or the
conditions upon which the notice of violation is based. This notice of violation shall not be
construed so as to waive or impair any rights of the Department of Environmental Protection,
heretofore or hereafter existing. -

"This notice of violation shall not be construed as a final action of the Department of
Environmental Protection. :

If you should have any questions regarding this notice, or if any of the information contained
herein is incorrect, please feel frec to contact me at the letterhead address or at 570-830-3096.

Sincerely,

Q\\s\f\\ N olwsk
Crystal Mickalowski
Sanitarian Supervisor

Safe Drinking Water Program

Enclosures
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WATER SUPPLY INSPECTION REPORT

Facility Name PWSID No Inspection Date
INDIAN SPRINGS WATER CO 2400086 02/06/2019

Facility Location County Municipality

Luzerne Fairview

Responsible Officials Name Telephone:----
SystemType: Community Population: 137

Certified Operator name Field Order Number: ----
MARKEY THOMAS F Issue Date(mm/dd/yy): ----

Person(s) Interviewed
Name: RUTH HUGHES Title: RESPONSIBLE OFFICIAL

eFACTS info

Inspection ID: 2837373 Inspection Type: RTPT

A1 - 25 PA Code, Chapter 109.4
1A - GROUNDWATER AND GUDI SOURCES
SRC - 001 - SPRING #1
OTHER SIGNIFICANT DEFICIENCIES
A1: Circumstances exist that effect the source water quality or quantity, which is a violation of Title
25 Pa. Code 109.4.
Remarks: Upon inspection, a deceased rodent was found at the bottom of the spring box. The de-

ceased rodent was removed during the inspection; however, the rodent’s body decomposed upon
removal. The presence of the deceased rodent is gross contamination which constitutes an immi-
nent threat situation.

Circumstances exist which adversely affect the quality of water served the customers, as evi-
denced by a dead rodent discovered in the water in the spring box. Numerous openings to the

Page 10f13




[image: image8.jpg]spring house were observed during the inspection.

The system failed to operate and maintain the water system when the system failed to perform the
actions necessary to ensure that safe and potable water is continuously supplied to the users as
evidenced by a dead rodent in the water at the bottom of the spring box. Numerous openings to
the spring house were observed during the inspection. These openings are allowing contamination

into the spring box and water contained therein as evidenced by the dead rodent.

A1 - 25 PA Code, Chapter 109.4
4 - WATER STORAGE

ST - 002 - DISTRIBUTION RESERVO
OTHER SIGNIFICANT DEFICIENCIES
A1: Circumstances exist that affect the quality or quantity of the water in the finished water storage
tank, which is a violation of Title 25 Pa. Code 109.4.
Remarks: During the inspection, it was noted that rain water was dripping from the roof into the
finished water in the reservoir below. Debris was observed to be floating on the surface of the fin-
ished water. It appeared that there may be a dead rodent on the reservoir floor. In addition, por-
tions of the rafters have fallen into the finished water and portions of the roof are partially col-
lapsed. Cracks were observed in the foundation of the reservoir, which were allowing roots and/or
other plant materials to enter the finished water reservoir. Also, it was observed that the perforated
pipe that was installed to allow for a more uniform flow of water into the reservoir was broken. The
air vent for the incoming water line into the reservoir is not screened. There are numerous gaps in

the doors to the reservoir. There is also a hole in the exposed portion of the overflow pipe outside

of the reservoir. The opening to the overflow pipe is screened but not with a fine mesh screen.

B6A - 25 PA Code, Chapter 109.4
1A - GROUNDWATER AND GUDI SOURCES

SRC - 001 - SPRING #1
OTHER SIGNIFICANT DEFICIENCIES
B6a: Violations exist that are deemed to be a significant deficiency relating to the source, which is
a violation of Title 25 Pa. Code 109.4.
Remarks: The above violations also constitute a “Significant Deficiency” under the Groundwater
Rule, as the openings to the spring box are allowing the introduction of contamination into the wa-
ter delivered to consumers as evidenced by the dead rodent in the spring box

B6A - 25 PA Code, Chapter 109.4
4 - WATER STORAGE
ST - 002 - DISTRIBUTION RESERVO
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B6a: Violations exist that are deemed to be a significant deficiency relating to the finished water
storage, which is a violation of Title 25 Pa. Code 109.4.

Remarks: The system failed to operate and maintain the water system when the system failed to
perform the actions necessary to ensure that safe and potable water is continuously supplied to
the users as evidenced by multiple sources of contamination in the finished water reservoir. Gaps
in the door and other numerous openings to the finished water reservoir were observed during the
inspection. These openings are allowing contamination into the reservoir as evidenced by debris
seen floating on the surface of the water. It could not be determined during the inspection if other
sources of contamination are present in the remaining portions of the finished water reservoir.
The above violations also constitute a “Significant Deficiency” under the Groundwater Rule, as the
openings to the finished water reservoir are allowing the introduction of contamination into the wa-

ter delivered to consumers.

C1A - 25 PA Code, Chapter 109.602
1A - GROUNDWATER AND GUDI SOURCES

SRC - 001 - SPRING #1
SPRINGS
C1a: The spring vents, overflow pipe and/or supply intake pipe are not screened, which does not
meet the design standards set forth in the Public Water Supply Manual and is therefore a violation
of Title 25 Pa. Code 109.602.
Remarks: The overflow pipe nor the spring source intake pipe are not screened. Both the overflow
pipe and spring source intake pipe are required to be screened.

C1A - 25 PA Code, Chapter 109.602
2A - TREATMENT PLANT
WTP - 300 - PUMPHOUSE
GENERAL INFORMATION
Operational backup units are not available, which does not meet the design standards set forth in
the Public Water Supply Manual.

Remarks: Upon inspection, operational backup units are not available as there was not a spare

pump available for use.

C1A - 25 PA Code, Chapter 109.602
2A - TREATMENT PLANT
WTP - 300 - PUMPHOUSE
GENERAL INFORMATION
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[image: image10.jpg]The chemical storage containers do not have secondary containment to prevent accidental dis-
charge in the event of a spill or overflow. This does not meet the design standards set forth in the
Public Water Supply Manual.

Remarks: The chlorine day tank is not double walled and; therefore, does not have secondary

containment.

C1A - 25 PA Code, Chapter 109.602
4 - WATER STORAGE
ST - 002 - DISTRIBUTION RESERVO
STORAGE STRUCTURE
C1a: The roof of the storage tank is not watertight. This does not meet the design standards set
forth in the Public Water Supply Manual and is a violation of Title 25 Pa. Code 109.602.

Remarks: During the inspection, it was noted that water was dripping from the roof into the fin-

ished water in the reservoir below. Debris was observed to be floating on the surface of the fin-
ished water.

C1A - 25 PA Code, Chapter 109.602
4 - WATER STORAGE

ST - 002 - DISTRIBUTION RESERVO
STORAGE STRUCTURE
The interior of the storage structure is not protected from wildlife. This does not meet the design
standards set forth in the Public Water Supply Manual.
Remarks: Upon inspection, it appeared that there may be a dead rodent on the reservoir floor. In
addition, portions of the rafters have fallen into the finished water and portions of the roof are par-
tially collapsed. Cracks were observed in the foundation of the reservoir, which were allowing roots
and/or other plant materials to enter the finished water reservoir. The air vent for the incoming wa-
ter line into the reservoir is not screened. There are numerous gaps in the doors to the reservoir.
There is also a hole in the exposed portion of the overflow pipe outside of the reservoir. The open-
ing to the overflow pipe is screened but not with a fine mesh screen that would prevent insects and
small rodents from entering the reservoir. There was an accumulation of debris at the base of the

screen on the inlet to the overflow pipe.

C1A - 25 PA Code, Chapter 109.602
4 - WATER STORAGE
ST - 002 - DISTRIBUTION RESERVO
GENERAL GROUNDS

C1a: The overflow discharges are not screened. This does not meet the design standards set forth
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[image: image11.jpg]in the Public Water Supply Manual and is a violation of Title 25 Pa. Code 109.602.
Remarks: The opening to the overflow pipe is screened, but not with a fine mesh screen that

would prevent small vermin and/or insects from entering the reservoir.

C1D - 25 PA Code, Chapter 109.606
2J - CHLORINE DISINFECTION
WTP - 300 - PUMPHOUSE
GENERAL DISINFECTION CHEMICALS AND EQUIPMENT
C1d: The system does not have documentation showing that the chlorine product being used is
ANSI/NSF Standard 60 or equivalent certified, which is a violation of Title 25 Pa. Code 109.606.
Remarks: Upon investigation and according to documentation found by the Department, it ap-

pears that the chlorine pump being utilized is not NSF 60/61 or equivalent for drinking water. The

model of chlorine chemical injection pump at the water system is instead listed for swimming

pools, spas, and hot tubs.

C1F - 25 PA Code, Chapter 109.608
2A - TREATMENT PLANT
WTP - 300 - PUMPHOUSE
GENERAL INFORMATION
C1f: Cross-connection controls are not in place between potable and nonpotable water in the treat-
ment plant, which is a violation of Title 25 Pa. Code 109.608.
Remarks: There is a hose connected to the water system to fill the Chlorine day tank; however,

there is not a vacuum breaker installed to prevent back flow.

C4A - 25 PA Code, Chapter 109.4
1A - GROUNDWATER AND GUDI SOURCES

SRC - 001 - SPRING #1
SPRINGS
The spring box is not maintained.
Remarks: Upon investigation, a deceased rodent was found on the bottom of the spring box. Addi-
tionally, there is sediment present on the bottom of the spring box that should be removed as soon
as possible. There are numerous openings and cracks around the perimeter of the walls in the

spring house which allows sources of contamination including vermin to enter the spring house.

C4A - 25 PA Code, Chapter 109.4
2A - TREATMENT PLANT
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GENERAL INFORMATION
The PWS does not have a preventative maintenance program and/or no spare parts are available
for critical treatment plant components.

Remarks: There was not observed to be any spare parts.

C4A - 25 PA Code, Chapter 109.4

2J - CHLORINE DISINFECTION
WTP - 300 - PUMPHOUSE
GENERAL DISINFECTION CHEMICALS AND EQUIPMENT
Disinfection equipment is not well maintained.
Remarks: The chlorine day tank has visible residue and sediment present on the bottom. The next
time the day tank is filled, the water system should clean and disinfect the Chlorine day tank and
remove the residue present on the bottom of the day tank.

C4A - 25 PA Code, Chapter 109.4
4 - WATER STORAGE

ST - 002 - DISTRIBUTION RESERVO
STORAGE STRUCTURE
The exterior coating of the storage tank is peeled, cracked, covered in vegetation or in need of
cleaning.
Remarks: The roof of the covered, open air reservoir has multiple holes and openings in the roof.
The rainwater was dripping from the roof into the finished water in the reservoir below. Debris was
observed to be floating on the surface of the finished water. Additionally, plant material and roots

were seen growing into the reservoir from the foundation.

C4A - 25 PA Code, Chapter 109.4
4 - WATER STORAGE
ST - 002 - DISTRIBUTION RESERVO
STORAGE OPERATION

The storage tank operating levels are not monitored and recorded which limits the PWS's ability to

manage storage volume and water age.
Remarks: There is not a float or other device observed to monitor the storage volume and water
age.

C4A - 25 PA Code, Chapter 109.4
4 - WATER STORAGE
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STORAGE STRUCTURE
There is evidence of a structure leak in the storage tank.
Remarks: Upon investigation, there was visible rain water entering through the roof within the

reservoir making ripples on the water.

C4A - 25 PA Code, Chapter 109.4
4 - WATER STORAGE
ST - 003 - SPRINGHOUSE
STORAGE STRUCTURE
The interior storage tank inspection indicates the need for the PWS to remove sediment and/or

correct issues with the structural integrity of the tank which have not yet been corrected.
Remarks: There is visible sediment present on the bottom of the spring box that should be

removed.

D1C - 25 PA Code, Chapter 109.1107
3 - DISTRIBUTION SYSTEM

DS - 001 - FAIRVIEW TWP
PIPE MATERIALS
The PWS does not have a current inventory of lead pipes, lead service lines, and/or lead
goosenecks.
Remarks: The Department does not currently have an inventory of lead pipes, lead service lines,
and/or lead goosenecks. The system is required to submit a Lead and Copper Sample Siting Plan.

Minor Deficiency

1A- GROUNDWATER AND GUDI SOURCES
SOURCE WATER QUALITY
SRC - 001 - SPRING #1

There is no raw water sample tap for the source.

Remarks:There currently is not a raw water tap for the spring source.

1A- GROUNDWATER AND GUDI SOURCES
SOURCE WATER QUANTITY
SRC - 001 - SPRING #1

The source is not metered and/or water production is not recorded.
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[image: image14.jpg]Remarks:The source is not metered.

2A- TREATMENT PLANT
GENERAL INFORMATION
WTP - 300 - PUMPHOUSE
Plant piping is not color-coded and/or labeled to differentiate between finished, raw and waste wa-
ter flow and direction.
Remarks:None of the piping is labeled appropriately to differentiate between the water flows or

direction.

2A- TREATMENT PLANT
GENERAL INFORMATION
WTP - 300 - PUMPHOUSE
Safety Data Sheets (SDS) are not available for each chemical in the treatment plant.

2A- TREATMENT PLANT
GENERAL INFORMATION
WTP - 300 - PUMPHOUSE
Appropriate safety equipment is not provided in the treatment plant, which does not meet the de-
sign standards set forth in the Public Water Supply Manual.

2A- TREATMENT PLANT
GENERAL INFORMATION

WTP - 300 - PUMPHOUSE
The treatment plant is not clean and/or in good repair.
Remarks:There is a rusty, peeling scaffolding structure over the top of the wet well. Upon inspec-
tion, the rusty material that was falling off the structure was causing residue to drop around and,
likely into, the wet well itself. This presents a possible source of contamination as the rusty materi-
al can get into the water supply and potentially cause iron oxide to enter the drinking water.

2J- CHLORINE DISINFECTION
NONGASEOUS CHLORINE DISINFECTION CHEMICALS AND EQUIPMENT
WTP - 300 - PUMPHOUSE

There are no written procedures for preparing the chlorine day tank.

2J- CHLORINE DISINFECTION
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WTP - 300 - PUMPHOUSE
The chemical feed pump does not operate with water flow, which does not meet the design stan-
dards set forth in the Public Water Supply Manual.
Remarks:The Chlorine Injection Pump provides continuous feed chlorine disinfection. If the boost-
er pumps are not in continuous operation, there is a possibility in an increase in chlorine residual

during the time the pumps are not operating.

2J- CHLORINE DISINFECTION
NONGASEOUS CHLORINE DISINFECTION CHEMICALS AND EQUIPMENT

WTP - 300 - PUMPHOUSE
At a PWS where the rate of flow or chlorine demand may vary significantly, the disinfectant feed is
not proportional to the water flow, which does not meet the design standards set forth in the Public
Water Supply Manual.
Remarks:The Chlorine disinfectant feed pump is not proportional to water flow and therefore, if
demand increases, the chemical feed may not be appropriate.

3- DISTRIBUTION SYSTEM
PRESSURE ZONES
DS - 001 - FAIRVIEW TWP

The distribution main pressure is not monitored.

4- WATER STORAGE
STORAGE OPERATION
ST - 002 - DISTRIBUTION RESERVO
The storage tank level measuring devices are not functioning accurately.
Remarks:There is not a float or other device observed to monitor the storage volume and water
age.

4- WATER STORAGE
STORAGE STRUCTURE
ST - 002 - DISTRIBUTION RESERVO

Storage tank does not have sample taps at the tank's inlet and outlet to allow for sampling of water

going in and out of the tank.

4- WATER STORAGE
STORAGE STRUCTURE
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Storage tank does not have sample taps at the tank's inlet and outlet to allow for sampling of water
going in and out of the tank.

5- PUMPS AND CONTROLS
OPERATION AND MAINTENANCE
PST - 001 - PUMPHOUSE

There are not spare pump parts or a replacement pump of proper capacity on site. This does not

meet the design standards set forth in the Public Water Supply Manual.
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Site inspection conducted on this date with Ruth Hughes, President of Indian Springs Water Company, John,
a representative from Indian Springs Water Company, Jack Dean, Esq., representative for Indian Springs
Water Company, Maureen Bower, Engineering Project Manager for PA American, Nancy Donahue, Water
Quality Supervisor for PA American, Gina Kellett, Environmental Compliance Specialist of DEP, Matt Shope,
Environmental Compliance Specialist of DEP, and Crystal Mickalowski, Sanitarian Supervisor of DEP. Indian
Springs Water Co is currently undergoing the acquisition process with PA American.

Upon inspection, a deceased rodent was found in the bottom of the spring box. There was sediment present
on the bottom of the spring box as well which should be removed. There was not a screen present on the in-
take line in the spring box. In past inspections, a screen was present. A fine mesh screen should be put on
the intake line to prevent sediment and/or further contamination from entering the water supply. In addition,
there were numerous cracks and openings in the sides and roofing of the springhouse. All of the cracks and
openings can allow vermin to enter the springhouse and should be repaired.

During the inspection, it was noted that water was dripping from the roof into the finished water in the reser-
voir below. Debris was observed to be floating on the surface of the finished water. It appeared that there
may be a dead rodent on the reservoir floor. In addition, portions of the rafters have fallen into the finished
water and portions of the roof are partially collapsed. Cracks were observed in the foundation of the reser-
voir, which were allowing roots and/or other plant materials to enter the finished water reservoir. Also, it was
observed that the perforated pipe that was installed to allow for a more uniform flow of water into the reser-
voir was broken. The air vent for the incoming water line into the reservoir is not screened. There are numer-
ous gaps in the doors to the reservoir. There is also a hole in the exposed portion of the overflow pipe out-
side of the reservoir. The opening to the overflow pipe is screened but not with a fine mesh screen that would
prevent insects and small rodents from entering the reservoir. There was an accumulation of debris at the
base of the screen on the inlet to the overflow pipe.

Due to the presence of the rodent in the spring box source and fallen rafters, rainwater infiltration, and vari-
ous debris in the finished water reservoir, Field Order 19-21-3241-001 was issued to the system on Thurs-
day, February 7th. In addition, the system is being placed on a "Do Not Drink" Drinking Water Warning due to
the unsanitary conditions noted during the inspection and the lead action level exceedances within the distri-
bution system. Therefore, Tier 1 Public Notification needs to be issued to the customers within 24 hours. The
water supplier is also required to provide an alternate source of drinking water to its customers for the dura-
tion of the "Do Not Drink" Drinking Water Warning.

Upon inspection, there was a Fernco coupling attaching the PVC intake line from the source to the cast iron
pipe leading to the pumphouse. The Fernco coupling was bulging and did not have a tight seal which can be
a pathway for contamination. The Fernco coupling is not an appropriate or approved method for connecting
water lines. Thus, the Ferno coupling must be removed and replaced with an appropriate sanitary, mechani-
cal coupler. The cast iron pipe itself was heavily corroded and should be inspected closely for signs of holes
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[image: image19.jpg]or loss of integrity. In addition, the capped portion of the water line near the Fernco coupling was visibly leak-
ing as there was ice present from the water line to the bottom of the overflow basin. This leak needs to be re-
paired to prevent contamination and water loss.

During the inspection inside the Pumphouse, there was a leaking water line over the top of the wet well
which should be repaired. Additionally, a hose was attached to the water line which did not have a vacuum
breaker. A vacuum breaker should be installed to prevent back flow from the hose. The hose should be kept
off the floor to prevent further contamination. An old, unused fire hose and a tubing structure were also at-
tached to the water main leading to distribution. These should both be removed and capped if they are no
longer in use.

A heavily corroded, rusty piece of scaffolding structure was observed to be over the the wet well. This scaf-
folding was visibly peeling with residue visible around the wet well. The scaffolding should be removed as it
can be a potential source of contamination for the rusty peelings and iron oxide to enter into the water supply.
Upon observation, it is unclear what the bottom of the finished water reservoir consists of. If the bottom of the
reservoir is not soil or sediment material, the sediment on the bottom of the reservoir should be removed to
prevent water quality issues.

The Chilorine residual was measured on-site at the entry point and was determined to be 0.89 mg/L.

Indian Springs Water Co sustains outstanding violations for failure to submit a Corrosion Control Feasibility
Study. This Feasibility Study must be submitted as soon as possible prior to the Corrosion Control Permit
submission, which is due no later than March 21, 2019. Due to the potential acquisition of this water compa-
ny by PA American, Indian Springs Water Co may want to consult with PA American regarding the Corrosion
Control Feasibility Study.

Received by(Print Name): Unable To Receive Signature:
RUTH HUGHES Signature unavailable.

Investigator (Print Name):
ALYSSA NAMEY

------ End of Report--—--- Page 13 of 13




[image: image20.jpg]3800-FM-WSWNMO007 Rev. 1/2002
COMMONWEALTH OF PENNSYLVANIA

y DEPARTMENT OF ENVIRONMENTAL PROTECTION
H UL BUREAU OF WATER SUPPLY AND WASTEWATER MANAGEMENT
FIELD ORDER
(PLEASE PRINT AND PRESS FIRMLY)
SYSTEM NAME PWS ID No. CASE NUMBER
Indian Springs Water Company 2400086 19-21-3241-001
LOCATION MUNICIPALITY COUNTY
Fountain Lake Road, Mountain Top, PA 18707 Fairview Township Luzerne County
PERSON TO WHOM ORDER IS DIRECTED ) TELEPHONE NUMBER
Indian Springs Water Company, c/o Ms, Ruth Hughss, President 570-417-1087
MAILING ADDRESS
P.0. Box 13, Mountain Top, PA 18707
NAME AND TITLE OF PERSON SERVED DATE ORDER SERVED
Ms. Ruth Hughes, President 02/07118

The Commonwealth of Pennsylvania, the Department of Environmental Protection ("Department”), has made the following
Findings of Fact:

1. The Department is the agency with authority to administer and enforce the Pennsylvania Safe Drinking Water Act, the Act of
May 1, 1984, P.L. 208, No. 43, 35 P.S. §§721.1-721.19 {("SDWA"), and Section 1917-A of the Administrative Code, the Act
of April 9, 1929, P.L. 177, as amended, 71 P.S. §510-17, and the regulations of the Environmental Quality Board adopted
pursuant thereto.

2. The person named above to whom this order is directed (“Recipient”) owns and/or operates a public water system at the
location identified above.

3. The undersigned authorized representative of the Department conducted an inspection of the public water system identified
above on _02/06/19.

4. The operation of this water system with the violation(s) identified in this Order is a violation of the Sections of the
Department's regulations cited herein and the SDWA and constitutes a public nuisance under Section 12 of the SDWA, 35
P.S.§721.12.

5. Section 13 of the SDWA, 35 P.S. §721.13, provides that the Department may assess a civil penalty of up to Five Thousand
Dollars ($5,000.00) per day for each violation of the SDWA.

Description of Violation:

A1~ Circumstances exist which adversely affect the quantity/quality of water
C1a - Failure to meset design/construction standards
C4da — Failure to operate/maintain the water system

Circumstances exist which adversely affect the quality of water served the customers, as evidenced by a dead rodent
discovered in the water in the spring box. Numerous openings to the spring house were observed during the inspection,

The supplier failed to operate and maintain the water system when the supplier failed to perform the actions necessary to
ensure that safe and potable water is continuously supplied to the users as evidenced by a dead rodent in the water at the
bottom of the spring box. Numerous openings to the spring house were observed during the inspection. These openings are
allowing contamination into the spring box and water contained therein as evidenced by the dead rodent.

B6a - Significant Deficiency—The above violations also constitute a “Significant Deficiency” under the Groundwater Rule, as the
openings to the spring box are allowing the introduction of contamination into the water delivered to consumers as evidenced by
the dead rodent in the spring box.

Location of Violation:

Spring box, off Fountain Lake Road, Mountain Top, PA 18707

Provisions of Regulation, Statute or Permit Violated:

25 PA Code, Sections 109.4, 109.602, 108.703(a), 109.1302(c)

Page _1 of __3__Pages





[image: image21.jpg]B e O RORMENT BUREAU OF SAFE DRINKING WATER

FIELD ORDER (continuation)

%b 3 COMMONWEALTH OF PENNSYLVANIA
= pennsylvar“a DEPARTMENT OF ENVIRONMENTAL PROTECTION

(PLEASE PRINT AND PRESS FIRMLY)

SYSTEM NAME PWS ID No. CASE NUMBER
Indian Springs Water Company 2400086 19-21-3241-001

Description of Violation:

Al Circumstances exist which adversely affect the quantity/quality of water
C1a - Failure to meet design/construction standards
Cé4a — Failure to operate/maintain the water system

Due to the observed unsanitary conditions of the reservoir, there is a high risk of contamination to the water being provided to the
customers.

During the inspection, it was noted that water was dripping from the roof into the finished water in the reservoir below. Debris was
observed to be floating on the surface of the finished water. In addition, portions of the rafters have fallen into the finished water and
portions of the roof are partially collapsed. Cracks were observed in the foundation of the reservoir, which were allowing roots and/or
other ptant materials to enter the finished water reservoir. Also, it was observed that the perforated pipe that was installed to allow for
a more uniform flow of water into the reservoir was broken. The air vent for the incoming water line into the reservoir is not screened,
There are numerous gaps in the doors to the reservoir. There is also a hole in the exposed portion of the overflow pipe outside of the
reservoir. The opening to the overflow pipe is screened but not with a fine mesh screen that would prevent insects and small rodents
from entering the reservoir. There was an accumulation of debris at the base of the screen on the inlet to the overflow pipe.

The supplier failed to operate and maintain the water system when the supplier failed to perform the actions necessary to ensure that
safe and potable water is continuously supplied to the users as evidenced by multiple sources of contamination in the finished water

reservoir. Gaps in the door and other numerous openings to the finished water reservoir were observed during the inspection. These
openings are allowing contamination into the reservoir as evidenced by debris seen floating on the surface of the water.

B6a — Significant Deficiency—The above violations also constitute a "Significant Deficiency” under the Groundwater Rule, as the
openings to the finished water reservoir are allowing the introduction of contamination into the water delivered to consumers.

|z

Location of Violation:

Finished water reservoir, off Fountain Lake Road, Mountain Top, PA 18707

Provisions of Regulation, Statute or Permit Violated:

25 PA Code, Sections 109.4, 109.602, 109.703(a), 109.1302(c)
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COMMONWEALTH OF PENNSYLVANIA
) DEPARTMENT OF ENVIRONMENTAL PROTECTION
[ UH‘ BUREAU OF WATER SUPPLY AND WASTEWATER MANAGEMENT

FIELD ORDER (continuation)

_(PLEASE PRINT AND PRESS FIRMLY)

SYSTEM NAME ) PWS ID No. CASE NUMBER
Indian Springs Water Company 2400086 19-21-3241-001

Pursuant to Sections 5, 10 and 12 of the SDWA, 35 P.S, §§721.5, 721.10 and 721.12; and Section 1917-A of the Administrative
Code of 1929, 71 P.S. §510-17, it is hereby ordered that the owner shall perform the corrective actions listed below within the
designated time.

Corrective Action/Abatement Schedule Required:
1. Within twenty-four (24) hours of receipt of this order, the Supplier shall issue a Tier 1 Public Notification, in the form of a
Do Not Drink Drinking Water Warning, to the population served in accordance with the provisions of 25 PA Code,
section 109.408. Copies of the completed public notice, as well as the completed public notification certification form,
must be submitted to Ms. Alyssa Namey, PADEP, 2 Public Square, Wilkes-Barre, PA 18701-1915, within ten (10) days
of issuance.

2. The Drinking Water Warning shall remain in effect until the Department approves the lifting of the Drinking Water
Warning.

3. [ the Drinking Water Warning remains in effect for more than 30 days, the Tier 1 PN shall be reissued every 30 days
for as long as the violation persists as required in 25 Pa. Code Section 109.408(b)(4).

4. As soon as possible, but no later than twenty-four (24) hours after receipt of this order, the water supplier shall provide
the population served with an alternate source of water for human consumption from a Department approved source
until such time as the Department approves the lifting of the Drinking Water Warning.

5. Within twenty-four (24) hours of receipt of this order, the Supplier shall remove all sources of contamination located
within the spring box, including, but not limited to, the sources of contamination noted in this Field Order.

6.  Within twenty-four (24) hours of receipt of this order, the Supplier shall take the actions necessary to initiate repair of
the openings to the spring house to prevent future contamination of the water.

7. Within seven (7) days of receipt of this order, the Supplier shall complete the actions initiated in Corrective Action #6.
8. Within fourteen days (14) days of receipt of this order, the Supplier shall submit to the Department a written Corrective

Action Plan, which includes specific actions and associated deadlines for the cleaning and repair of the finished water
reservoir,

NOTICE OF APPEAL RIGHTS

Any person aggrieved by this action may appeal the action to the Environmental Hearing Board (Board) pursuant to Section 4 of the
Environmental Hearing Board Act, 35 P.S. § 7514, and the Administrative Agency Law, 2 Pa.C.8. Chapter 5A. The Board's address is:

Environmental Hearing Board

Rachel Carson State Office Building, Second Floor
400 Market Street
P.O. Box 8457

Harrisburg, PA 17105-8457

DD users may contact the Environmental Hearing Board through the Pennsylvania Relay Service, 800-654-6984.

T
Appeals must be filed with the Board within 30 days of receipt of notice of this action unless the appropriate statute provides a different time.
This paragraph does not, in and of itself, create any right of appeal beyond that permitted by applicable statutes and decisional law,
A
S

Notice of Appeal form and the Board's rules of practice and procedure may be obtained online at hitp://ehb.courtapps.com or by cantacting the
ecretary to the Board at 717-787-3483. The Notice of Appeat form and the Board's rules are also available in braille and on audiotape from the
Secretary to the Board.

IMPORTANT LEGAL RIGHTS ARE AT STAKE. YOU SHOULD SHOW THIS DOCUMENT TO A LAWYER AT ONCE. IF YOU CANNOT
AFFORD A LAWYER, YOU MAY QUALIFY FOR FREE PRO BONO REPRESENTATION, CALL THE SECRETARY TO THE BOARD AT 717-
787-3483 FOR MORE INFORMATION. YOU DO NOT NEED A LAWYER TO FILE A NOTICE OF APPEAL WITH THE BOARD.

IF YOU WANT TO CHALLENGE THIS ACTION, YOUR APPEAL MUST BE FILED WITH AND RECEIVED BY THE BOARD WITHIN 30 DAYS
OF RECEIPT OF NOTICE OF THIS ACTION.

The undersigned person hereby acknowledges receipt of this Department Representative (Name & Title — Please Print)
order and any attachment(s) hereto. This signature does not Crystal Mickalowski — Sanitarian Supervisor
constitute an acknowledgement that any or all of the violations
listed above have occurred or continue to occur,

Telephone Number: (570) 830-3096

Recelved by Department Representative's Signature:

G\[@W Mikaljoosk

|
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Indian Springs Water Company

PO Box 13

Mountaintop, PA  18707

By Electronic and Regular Mail

Rosemary Chiavetta, Secretary

Public Utility Commission

P.O. Box 3265

Harrisburg, PA  17105

rchiavetta@pa.gov

Dear Secretary Chiavetta:

Please find enclosed a Do Not Consume warning being distributed to the customers of the Indian Springs Water Company today,  February 8, 2019 by order of Department of Environmental Protection.  We are submitting this notice pursuant to 52 Pa. Code Chapter 67  in the event that the Pennsylvania Utility Commission considers a Do Not Consume warning a Service Interruption requiring notice to the PUC.  Indian Springs Water Company  will continue to offer water  service to all customers, giving them the option to decide on consumption.

Feel free to contact me with any questions or if you need any further information.

Ruth Hughes, President

DRINKING WATER WARNING

Customers Served by the Indian Springs Water Company

       As a result of a complaint made to the Department of Environmental Protection (DEP) about the Indian Springs Water Company (ISWC),  DEP conducted a site visit of the ISWC facilities and found alleged violations as detailed below.  As a result DEP is ordering ISWC to distribute this notice. DEP did not take any samples indicating any water quality issues related to these structural violations.  All samples previously taken by ISWC did not indicate any issues due to the alleged violations.
Description of the Violation or Situation

       An inspection was conducted by the Department of Environmental Protection (DEP) on February 6, 2019.  During the inspection, it was discovered what appeared to be a small rodent lying dead on the bottom of spring source, which was immediately removed.  Please note that water from the Spring is subsequently chlorinated in the pump house.  In addition, the finished water reservoir was also observed to have vegetation and some wood remnants.  

      Due to the levels of Lead indicated in random household samples  in the water system as well as the conditions of the source and finished water reservoir, the system is now required to be on a “Do Not Drink” drinking water warning instead of the Boil Water Advisory.  All customers should have received previous notice of the lead levels indicated. 

     As required by DEP, ISWC is providing bottled water for any ISWC customers needing it at the Tennis House on Lake Road.  

     No specific contaminants have been identified in the water at the source or at the reservoir. DEP did not test the water during their site visit other than for chlorine levels, which were normal.  ISWC is developing a corrective action plan to address all of the structural violations identified by DEP in their Summary Report.  In addition, ISWC will be taking regular water samples and posting the results at the Tennis House. 

You will be notified when this drinking water warning is no longer necessary.

Contact information

For more information, please contact Ruth Hughes, President, ISWC at 570-417-1087.
Please share this information with all the other people who drink this water, especially those who may not have received this notice directly (for example, people in apartments, nursing homes, schools, and businesses). You can do this by posting this notice in a public place or distributing copies by hand or mail.

This notice is being sent to you by Indian Springs Water Company.

PWS ID#:             2400086

Date distributed:  February 8, 2019
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WATER SUPPLY INSPECTION REPORT

Facility Name PWSID No Inspection Date
INDIAN SPRINGS WATER CO 2400086 04/12/2019

Facility Location County Municipality

Luzerne Fairview

Responsible Officials Name Telephone: (570) 417-1087
HOURIGAN CATHERINE C SystemType: Community Population: 137

Certified Operator name Field Order Number: ----
MARKEY THOMAS F Issue Date(mm/dd/yy): ----

Person(s) Interviewed
Name: TOM MACFARLAND Title: BOARD MEMBER

eFACTS info

Inspection ID: 2869469 Inspection Type: FUI

A1 - 25 PA Code, Chapter 109.4
4 - WATER STORAGE
ST - 002 - DISTRIBUTION RESERVO
OTHER SIGNIFICANT DEFICIENCIES
A1: Circumstances exist that affect the quality or quantity of the water in the finished water storage
tank, which is a violation of Title 25 Pa. Code 109.4.

Remarks: During the inspection, it was noted that rain water was dripping from the roof into the
finished water reservoir below. Portions of the roof have peeled away from the ground and top of
the reservoir allowing a direct pathway of contamination. Debris and foreign contamination was ob-
served to be floating on the surface of the finished water and settled on the bottom of the reservoir.
In addition, greater portions of the rafters have fallen into the finished water and there is a greater
degree of roof collapse. Cracks were observed in the foundation of the reservoir, which were allow-
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[image: image24.jpg]ing roots and/or other plant materials to enter the finished water reservoir. The air vent for the in-
coming water line into the reservoir is not screened. There are numerous gaps in the doors to the
reservoir. There is also a hole in the exposed portion of the overflow pipe outside of the reservoir.
The opening to the overflow pipe is screened but not with a fine mesh screen.

B6A - 25 PA Code, Chapter 109.4
4 - WATER STORAGE

ST - 002 - DISTRIBUTION RESERVO
OTHER SIGNIFICANT DEFICIENCIES
B6a: Violations exist that are deemed to be a significant deficiency relating to the water storage,
which is a violation of Title 25 Pa. Code 109.4.
Remarks: The system failed to operate and maintain the water system when the system failed to
perform the actions necessary to ensure that safe and potable water is continuously supplied to
the users as evidenced by multiple sources of contamination in the finished water reservoir. Gaps
in the door and other numerous openings to the finished water reservoir were observed during the
inspection. These openings are allowing contamination into the reservoir as evidenced by debris

seen floating on the surface of the water and on the bottom of the reservoir floor. It could not be

determined during the inspection if other sources of contamination are present in the remaining

portions of the finished water reservoir. The above violations also constitute a “Significant Deficien-
cy” under the Groundwater Rule, as the openings to the finished water reservoir are allowing the

introduction of contamination into the water delivered to consumers.

C1A - 25 PA Code, Chapter 109.602
1A - GROUNDWATER AND GUDI SOURCES
SRC - 001 - SPRING #1
SPRINGS
The spring vents, overflow pipe and/or supply intake pipe are not screened, which does not meet
the design standards set forth in the Public Water Supply Manual.
Remarks: The overflow pipe is not screened. The overflow pipe is required to be screened.

C1A - 25 PA Code, Chapter 109.602
2A - TREATMENT PLANT
WTP - 300 - PUMPHOUSE
GENERAL INFORMATION
Operational backup units are not available, which does not meet the design standards set forth in
the Public Water Supply Manual.
Remarks: Upon inspection, operational backup units are not available as there was not a spare
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C1A - 25 PA Code, Chapter 109.602
2A - TREATMENT PLANT

WTP - 300 - PUMPHOUSE
GENERAL INFORMATION
The chemical storage containers do not have secondary containment to prevent accidental dis-
charge in the event of a spill or overflow. This does not meet the design standards set forth in the
Public Water Supply Manual.
Remarks: The chlorine day tank is not double walled and; therefore, does not have secondary

containment.

C1A - 25 PA Code, Chapter 109.602
4 - WATER STORAGE
ST - 002 - DISTRIBUTION RESERVO
GENERAL GROUNDS
The overflow discharges are not screened, which does not meet the design standards set forth in
the Public Water Supply Manual.
Remarks: The opening to the overflow pipe is screened, but not with a fine mesh screen that

would prevent small vermin and/or insects from entering the reservoir.

C1A - 25 PA Code, Chapter 109.602
4 - WATER STORAGE
ST - 002 - DISTRIBUTION RESERVO
STORAGE STRUCTURE

The roof of the storage tank is not watertight, which does not meet the design standards set forth

in the Public Water Supply Manual.

Remarks: During the inspection, it was noted there were multiple large openings in the roof and
that water was dripping from the roof into the finished water in the reservoir below. Debris was ob-
served to be floating on the surface of the finished water.

C1A - 25 PA Code, Chapter 109.602
4 - WATER STORAGE
ST - 002 - DISTRIBUTION RESERVO
STORAGE STRUCTURE
The interior of the storage structure is not protected from wildlife. This does not meet the design
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Remarks: Upon inspection, there was a caterpillar floating on the surface of finished water as well
as other sources of unknown contamination both on the surface and the bottom of the finished wa-
ter reservoir. In addition, portions of the rafters have fallen into the finished water and portions of
the roof are collapsed. Cracks were observed in the foundation of the reservoir, which were allow-
ing roots and/or other plant materials to enter the finished water reservoir. There are numerous
gaps in the doors, roofing, and sides of the reservoir. There is also a hole in the exposed portion of
the overflow pipe outside of the reservoir. The opening to the overflow pipe is screened but not
with a fine mesh screen that would prevent insects and small rodents from entering the reservoir.

There is an accumulation of debris at the base of the screen on the inlet to the overflow pipe.

C1D - 25 PA Code, Chapter 109.606
WTP - 300 - PUMPHOUSE
Remarks: FAILURE TO USE CHEMICALS, MATERIALS OR EQUIPMENT THAT ARE CERTI-
FIED BY ANSI/NSF STANDARD 60 OR 61
Upon investigation and according to documentation found by the Department, it appears that the
chlorine pump being utilized is not NSF 61 or equivalent for drinking water. The model of chlorine
chemical injection pump at the water system is instead listed for swimming pools, spas, and hot
tubs.

C4A - 25 PA Code, Chapter 109.4
1A - GROUNDWATER AND GUDI SOURCES
SRC - 001 - SPRING #1
SPRINGS
The spring box is not maintained.

Remarks: There are still openings and cracks around the perimeter of the walls in the spring
house, including around the door entry’s which may allow sources of contamination including ver-

min to enter the spring house.

C4A - 25 PA Code, Chapter 109.4
2A - TREATMENT PLANT
WTP - 300 - PUMPHOUSE
GENERAL INFORMATION
The treatment plant is not clean and/or in good repair.

Remarks: The Chlorine day tank has a foam residue on the surface of the sodium hypochlorite so-
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[image: image27.jpg]lution. The day tank should be cleaned and disinfected prior to the next fill. Additionally, the wet
well is required be cleaned, disinfected and all of the sediment and foreign material needs to be
removed that is present in the bottom of the wet well.

C4A - 25 PA Code, Chapter 109.4
2A - TREATMENT PLANT
WTP - 300 - PUMPHOUSE
GENERAL INFORMATION
The PWS does not have a preventative maintenance program and/or no spare parts are available
for critical treatment plant components.

Remarks: There were not any spare parts observed.

C4A - 25 PA Code, Chapter 109.4
2J - CHLORINE DISINFECTION
WTP - 300 - PUMPHOUSE
GENERAL DISINFECTION CHEMICALS AND EQUIPMENT
Disinfection equipment is not well maintained.

Remarks: The Chlorine day tank has a foam residue on the surface of the sodium hypochlorite so-

lution and has visible residue and sediment present on the bottom. The Chlorine day tank should

be cleaned and disinfected prior to the next fill. Additionally, all of the sediment and residue should
be removed.

C4A - 25 PA Code, Chapter 109.4
4 - WATER STORAGE
ST - 002 - DISTRIBUTION RESERVO
STORAGE STRUCTURE
There is evidence of a structure leak in the storage tank.
Remarks: Upon inspection, there was visible rain water entering through the roof within the reser-
voir making ripples on the water.

C4A - 25 PA Code, Chapter 109.4
4 - WATER STORAGE
ST - 002 - DISTRIBUTION RESERVO
STORAGE STRUCTURE
The interior storage tank inspection indicates the need for the PWS to remove sediment and/or
correct issues with the structural integrity of the tank which have not yet been corrected.
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4 - WATER STORAGE
ST - 002 - DISTRIBUTION RESERVO
STORAGE OPERATION
The storage tank operating levels are not monitored and recorded which limits the PWS's ability to
manage storage volume and water age.
Remarks: There is not a float or other device observed to monitor the storage volume and water

age.

C4A - 25 PA Code, Chapter 109.4
4 - WATER STORAGE

ST - 002 - DISTRIBUTION RESERVO
STORAGE STRUCTURE
The exterior coating of the storage tank is peeled, cracked, covered in vegetation or in need of
cleaning.
Remarks: The roof of the covered, open air reservoir has multiple holes and openings in the roof.
The rainwater was dripping from the roof into the finished water in the reservoir below. Debris was
observed to be floating on the surface and was present on the bottom of the finished water. Addi-

tionally, plant material and roots were observed growing into the reservoir from the foundation.

D1C - 25 PA Code, Chapter 109.1107
3 - DISTRIBUTION SYSTEM

DS - 001 - FAIRVIEW TWP
PIPE MATERIALS
The PWS does not have a current inventory of lead pipes, lead service lines, and/or lead
goosenecks.
Remarks: The Department does not currently have an inventory of lead pipes, lead service lines,
and/or lead goosenecks. The system is required to submit a Lead and Copper Sample Siting Plan.

Minor Deficiency

1A- GROUNDWATER AND GUDI SOURCES
SOURCE WATER QUANTITY
SRC - 001 - SPRING #1
The source is not metered and/or water production is not recorded.

Remarks:The source is not metered.
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SOURCE WATER QUALITY
SRC - 001 - SPRING #1
There is no raw water sample tap for the source.

Remarks:There currently is not a raw water tap for the spring source.

2A- TREATMENT PLANT
GENERAL INFORMATION
WTP - 300 - PUMPHOUSE
Plant piping is not color-coded and/or labeled to differentiate between finished, raw and waste wa-
ter flow and direction.
Remarks:None of the piping is labeled appropriately to differentiate between the water flows or

direction.

2A- TREATMENT PLANT
GENERAL INFORMATION
WTP - 300 - PUMPHOUSE
Safety Data Sheets (SDS) are not available for each chemical in the treatment plant.

2A- TREATMENT PLANT
GENERAL INFORMATION
WTP - 300 - PUMPHOUSE
Appropriate safety equipment is not provided in the treatment plant, which does not meet the de-
sign standards set forth in the Public Water Supply Manual.

2J- CHLORINE DISINFECTION
NONGASEOUS CHLORINE DISINFECTION CHEMICALS AND EQUIPMENT
WTP - 300 - PUMPHOUSE

At a PWS where the rate of flow or chlorine demand may vary significantly, the disinfectant feed is

not proportional to the water flow, which does not meet the design standards set forth in the Public
Water Supply Manual.

Remarks:The Chlorine disinfectant feed pump is not proportional to water flow and therefore, if
demand increases, the chemical feed may not be appropriate.

2J- CHLORINE DISINFECTION
GENERAL DISINFECTION CHEMICALS AND EQUIPMENT
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The system does not have documentation showing that the chlorine product being used is
ANSI/NSF Standard 60 or equivalent certified, which does not meet the requirements of Title 25
Pa. Code Chapter 109.

2J- CHLORINE DISINFECTION
NONGASEOUS CHLORINE DISINFECTION CHEMICALS AND EQUIPMENT
WTP - 300 - PUMPHOUSE

There are no written procedures for preparing the chlorine day tank.

2J- CHLORINE DISINFECTION
NONGASEOUS CHLORINE DISINFECTION CHEMICALS AND EQUIPMENT
WTP - 300 - PUMPHOUSE

The chemical feed pump does not operate with water flow, which does not meet the design stan-

dards set forth in the Public Water Supply Manual.
Remarks:The Chlorine Injection Pump provides continuous feed chlorine disinfection. If the boost-
er pumps are not in continuous operation, there is a possibility in an increase in chlorine residual

during the time the pumps are not operating.

3- DISTRIBUTION SYSTEM
PRESSURE ZONES
DS - 001 - FAIRVIEW TWP

The distribution main pressure is not monitored.

4- WATER STORAGE
STORAGE STRUCTURE
ST - 002 - DISTRIBUTION RESERVO
The storage tank does not have sample taps at the tank's inlet and outlet to allow for sampling of
water entering and leaving the tank.

4- WATER STORAGE
STORAGE OPERATION
ST - 002 - DISTRIBUTION RESERVO
The storage tank level measuring devices are not functioning accurately.
Remarks:There is not a float or other device observed to monitor the storage volume and water
age.
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OPERATION AND MAINTENANCE
PST - 001 - PUMPHOUSE
There are not spare pump parts or a replacement pump of proper capacity on site. This does not

meet the design standards set forth in the Public Water Supply Manual.

General Comments

Site inspection conducted on this date to follow-up on the water system and to review the violations and defi-
ciencies that were addressed and still outstanding. The inspection was conducted with Tom, John, and Hank
who are representatives of Indian Springs Water Company, Gina Kellett, Environmental Compliance Special-
ist of DEP, and Crystal Mickalowski, Sanitarian Supervisor of DEP.
Since the last inspection, the spring box was cleaned and most of the sediment was removed. There was a
screen placed over the inlet of the intake line in the spring box. Additionally, most of the cracks on interior of
the springhouse were sealed. Upon inspection, there are a few cracks remaining, especially near the door
entry, that will still need to be sealed to prevent the entrance of vermin to the springhouse.
It was observed that the mold and mildew on the rafters of the springhouse were still present. There were nu-
merous spiders and spider webs observed on the interior of the springhouse. Mouse traps with peanut butter
were observed along the walls on the ground of the springhouse and the treatment building. John stated that
they had originally caught two mice inside the springhouse with the traps, but have not captured anymore
since sealing up the cracks.
Around the exterior of the springhouse, there were multiple depressions in the ground next to the building
which may allow entry of vermin and should be filled in.
Upon inspection, the overflow pipe to the overflow basin was covered in vegetation and algae. Additionally,
the pipe was leaking and had a root growing out of the pipe itself. In addition, the pipe is not screened and
does not have back-flow prevention.
Upon inspection, there was a Fernco coupling attaching the PVC intake line from the source to the cast iron
pipe leading to the pumphouse. The Fernco coupling was bulging, cracked, and did not have a tight seal
which can be a pathway for contamination. The Fernco coupling is not an appropriate or approved method
for connecting water lines. Thus, the Fernco coupling must be removed and replaced with an appropriate
sanitary, mechanical coupler. The cast iron pipe itself was heavily corroded and should be inspected closely
for signs of holes or loss of integrity. In addition, the capped portion of the water line near the Fernco cou-
pling was visibly leaking as there was water dripping from the water line to the bottom of the overflow basin.
This leak needs to be repaired to prevent contamination and water loss.
The cracks inside pumphouse/treatment building were also sealed. In addition, the rusty, metal scaffolding
over the wet well was removed, the leaking pipe over the wet well was repaired, and the old, deteriorated fire
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[image: image32.jpg]hose line was removed from the water line and capped. The hose line to fill the Chlorine day tank was re-

placed with a shorter hose which was housed above the floor and a vacuum breaker was placed on the hose
connection as well.

The wet well inside the pumphouse was inspected with a spotlight and there was noticeable debris and sedi-
ment located at the bottom, including a piece of bluish white piping. The Department is requiring the system
to clean and disinfect the wet well to remove the sediment and foreign material.

A free Chlorine residual was measured at the entry point tap and was determined to be 0.87 mg/L.

During the inspection, it was noted that the violations and deficiencies with the reservoir were not addressed
as of yet. The state of the reservoir has worsened since the previous inspection. This was apparent by the
presence of further roof collapse, murky water, additional foreign contamination, and roof openings and dam-
age in multiple areas of the roof structure. It was noted that water was dripping from the roof into the finished
water in the reservoir below. Numerous sources of foreign contamination were noted inside the reservoir
building including a deceased caterpillar floating on the surface of the water and multiple remnants of debris
and other contamination. Additionally, more roof rafters have fallen into the water since the last inspection.

It was discussed that a possible option for bypassing the reservoir is to connect the pipe line underneath the
water of the reservoir from one end to the other. The Department explained that the temporary bypass will
need to be approved by the engineering section prior to any work being completed on the system.

Since the water to the reservoir no longer flows in a cascading, downward manner to fill the reservoir, the
designated pipe should be capped and/or screened to prevent vermin and other contamination from entering
the water system. If the pipe along the bottom of the reservoir is not going to be used as a temporary bypass,
the associated piping should be removed to provide a more uniform dispersal of water throughout the reser-
voir.

Due to the presence of leaking water lines, inadequate line connections, and the fallen rafters, roof collapse,
roof openings, rainwater infiltration and various sources of contamination and debris in the finished water
reservoir, the system is to remain on a "Do Not Drink" Drinking Water Warning due to the unsanitary condi-
tions noted during the inspection and the lead action level exceedances within the distribution system. There-
fore, Tier 1 Public Notice is to be reissued every 30 days. The Department has not yet received the reissued
Tier 1 Public Notice which was due on April 7th, with the Public Notice Certification Form due to the Depart-
ment by April 17th. The water supplier is also reminded that they are required to provide an alternate source
of drinking water to its customers for the duration of the "Do Not Drink" Drinking Water Warning.

Received by(Print Name): Unable To Receive Signature:

TOM MACFARLAND Signature unavailable.

Investigator (Print Name):
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