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Elizabeth Rose Triscari

Director, Corporate Counsel
Pennsylvania-American Water Company

852 Wesley Drive, Mechanicsburg, PA 17055
P:717.550.1574 F: 717.531.3399 C:717.585.1934
elizabeth.triscari@amwater.com

January 13, 2020

VIA ELECTRONIC FILING

Ms. Rosemary Chiavetta, Secretary
Commonwealth of Pennsylvania
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street

Harrisburg, PA 17120

In Re: Indian Springs Water Company — Docket Nos. M-2019-3011972 and
C-2019-3012933

Dear Secretary Chiavetta:

In accordance with the November 14, 2019 Order entered by Administrative Law Judge
Steven K. Haas in the above-referenced matter (“Order™), this status report is being filed, on
behalf of all the parties, to provide an update on settlement discussions since the last letter status
report filed on December 13, 2019.

The parties continue to informally share discovery and engage in fact-finding with
respect to the current customers of the Indian Springs Water Company. This investigation is
necessary in order to reach a potential amicable resolution of this matter without the need for
litigation. A settlement call was held on January 10, 2020 and the parties feel that progress
continues to be made and therefore see no need to establish a procedural schedule at this
time. The parties will continue their efforts to negotiate a settlement and will file another status
report in 30 days, as required by the Order.
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Hard copies have been sent to the parties on the attached Certificate of Service.
Sincerely,
Elizabeth Rose Triscari

cc: The Honorable Steven Haas (via first-class mail)
All Parties on the Attached Certificate of Service (via first-class mail)
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Indian Springs Water Company Section 529 : Docket Nos. M-2019-3011972
Investigation : and C-2019-3012933

CERTIFICATE OF SERVICE

[ hereby certify that I am this day serving the above-referenced Status Report upon the persons
via first-class mail, which service satisfies the requirements of 52 Pa. Code §1.54 (relating to
service by a party).

Service by first-class mail addressed as follows on January 13, 2019

Christine Hoover, Esquire Scott B. Granger, Esquire
Office of Consumer Advocate Bureau of Investigation and Enforcement
555 Walnut Street Pennsylvania Public Utility Commission
Forum Place, 5% Floor 400 North Street, Second Floor
Harrisburg, PA 17101-1923 Harrisburg, PA 17120
Louise A. Knight, Esquire Thomas V. Tinsley, Jr.,
3610 Logan Court, Unit 3B 286 White Birch Lane
Camp Hill, PA 1011 Mountain Top, PA 18707
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Do Jthh Zr s I taii
Elizah%th Rose Triscari, Esquire
Attorney ID No. 306921
Director, Corporate Counsel for
Pennsylvania-American Water Company
852 Wesley Drive
Mechanicsburg, PA 17055
Phone: 717-550-1574

Dated: January 13, 2019



