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 Lauren M. Burge 
412.566.2146 
lburge@eckertseamans.com 

October 24, 2022 
 
 
 
Via Electronic Filing 
Rosemary Chiavetta, Secretary 
PA Public Utility Commission 
P.O. Box 3265 
Harrisburg, PA 17105-3265 
 
Re: Implementation of Chapter 32 of the Public Utility Code RE: Pittsburgh Water 
 and Sewer Authority; Docket Nos. M-2018-2640802 and M-2018-2640803 

COMPLIANCE TARIFF        
 
Dear Secretary Chiavetta: 

On behalf of The Pittsburgh Water and Sewer Authority (“PWSA”) and pursuant to the final 
Order entered August 25, 2022 in the above-captioned matter regarding PWSA’s Stage 2 
Compliance Plan: Stormwater, enclosed for electronic filing please find PWSA’s Compliance 
Tariff (including Clean and Redline versions): Supplement No. 2 to Tariff Storm Water – Pa. 
P.U.C. No. 1.  This Compliance Tariff adds line extension provisions pursuant to the June 9, 
2022 Joint Petition for Settlement in this proceeding,1 which was subsequently approved by the 
August 25, 2022 Order. 
 
Copies to be served in accordance with the attached Certificate of Service. 
 
Sincerely, 

 
Lauren M. Burge 
Enclosure 
cc: Hon. Eranda Vero w/enc. (via email only) 

Hon. Gail M. Chiodo w/enc. (via email only) 
Certificate of Service (via email only) 

 
1  Joint Petition for Settlement at ¶ III.C.1; see also the July 19, 2022 Recommended Decision at 14-17. 
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CERTIFICATE OF SERVICE 

 I hereby certify that this day I served a copy of PWSA’s Compliance Tariff (clean and 

redline) upon the persons listed below in the manner indicated in accordance with the requirements 

of 52 Pa. Code Section 1.54. 

Via Email Only 
Sharon Webb, Esq. 
Office of Small Business Advocate 
Forum Place Building 
555 Walnut Street, 1st Floor 
Harrisburg, PA 17101 
swebb@pa.gov  
 
Christine Maloni Hoover, Esq. 
Erin L. Gannon, Esq. 
Lauren E. Guerra, Esq. 
Lauren Myers 
Office of Consumer Advocate 
555 Walnut St., 5th Fl., Forum Place 
Harrisburg, PA 17101-1923 
choover@paoca.org  
egannon@paoca.org 
lguerra@paoca.org  
LMyers@paoca.org 
 
Gina L. Miller, Esq. 
Bureau of Investigation & Enforcement 
Commonwealth Keystone Building  
400 North St., 2nd Floor West 
Harrisburg, PA 17120 
ginmiller@pa.gov  
 
John W. Sweet, Esq. 
Elizabeth R. Marx, Esq. 
Ria M. Pereira, Esq. 
The Pennsylvania Utility Law Project 
118 Locust St. 
Harrisburg, PA 17101 
pulp@pautilitylawproject.org 
 
Barbara R. Alexander 
83 Wedgewood Drive 
Winthrop, ME 04364 
barbalexand@gmail.com 
 
 
Dated:  October 24, 2022 
 
 
 

Thomas J. Sniscak, Esq. 
Kevin J. McKeon, Esq. 
Whitney E. Snyder, Esq. 
Hawke McKeon & Sniscak, LLP 
100 North Tenth Street 
Harrisburg, PA 17101 
tjsniscak@hmslegal.com 
kjmckeon@hmslegal.com 
wesnyder@hmslegal.com 
 
John F. Doherty, Esq. 
City of Pittsburgh Department of Law 
City-County Building, Suite 313 
414 Grant Street 
Pittsburgh, PA 15219 
John.doherty@pittsburghpa.gov 
 
Krysia Kubiak, City Solicitor, The City of 
Pittsburgh Department of Law  
City-County Building, Suite 313  
414 Grant Street  
Pittsburgh, PA 15219  
krysia.kubiak@pittsburghpa.gov   
 
Harold J. Woods, Jr., P.E. 
Howard J. Woods, Jr. & Associates, L.L.C. 
49 Overhill Road 
East Brunswich, NJ 08816-4211 
howard@howardwoods.com 
 
Brian Kalcic 
Excel Consulting 
225 S. Meramec Ave., Suite 720T 
St. Louis, MO 63105 
Excel.consulting@sbcglobal.net  
 
 
 
 /s/ Lauren M. Burge   
 Lauren M. Burge, Esq.  
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mailto:ginmiller@pa.gov
mailto:krysia.kubiak@pittsburghpa.gov
mailto:Excel.consulting@sbcglobal.net
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By: William J. Pickering, Chief Executive Officer 
 1200 Penn Avenue, Pittsburgh, PA 15222 
 Tel: 412-255-8800 
 

 
 

NOTICE 
 
This tariff makes changes in rules and regulations as approved 
by the Commission in its Final Order dated August 25, 2022 at 

Docket Nos. M-2018-2640802 and M-2018-2640803 
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LIST OF CHANGES 
 

TABLE OF CONTENTS (PAGE NO. 4) 
Revised to reflect the addition of Part III, Section G – Main 
Extensions, and revised page numbers for Sections H and I. 
 
PART II: DEFINITIONS (PAGE NO. 18A) 
Added definition of “Bona Fide Service Applicant” (for line 
extension purposes). 
 
PART III: RULES AND REGULATIONS, SECTION G – MAIN EXTENSIONS (PAGE NOS. 40, 
40A, 40B, 40C) 
Added Section G – Main Extensions; moved Section H (Reserved) to 
Page No. 40B, and previous language of Section I to Page No. 
40C. 
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(C) - Change 

PART II: Definitions ......................................... 18 

PART III: RULES AND REGULATIONS .............................. 30 

Section A – Storm Water Service ............................................................................................ 30 

Section B - Construction and Maintenance of Facilities ......................................................... 33 

Section C - Discontinuance of Service ..................................................................................... 36 

Section D – Reserved .............................................................................................................. 36 

Section E – Billing and Collection ............................................................................................ 37 

Section F – Reserved ............................................................................................................... 40 

Section G – Main Extensions ................................................................................................... 40 

Section H – Reserved ............................................................................................................ 40B 

Section I – Service Continuity ............................................................................................... 40C 

Section J - Waivers .................................................................................................................. 42 

Section K - Amendment of Commission Regulations ............................................................. 42 

Section L - Prohibited conduct ................................................................................................ 42 

PART IV: Compliance Statements ............................... 47 

Section A - Sales of real property and City Lien Verification Letters ...................................... 47 

Section B - Applications for Evidence of Compliance Statement ........................................... 47 

Section C - Sales of vacant, undeveloped property ................................................................ 47 
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(C) - Change 

5. Authority Storm Water Sewers or Public Storm Sewers:  The 
Authority has a duty to operate, maintain, inspect, repair, 
replace or abandon only those Storm Sewers that are a part of 
or connected to the public Sewer System and that fall into 
one of the following classifications: (a) Storm Sewers leased 
to the Authority by the City under the Capital Lease Agreement 
effective July 27, 1995, as amended; (b) Storm Sewers 
constructed by the City or the Authority for public use since 
July 27, 1995; and (c) Storm Sewers dedicated to public use 
and accepted by the Authority on or after July 27, 1995. 

6. Automatic Meter Reading: Metering using technologies that 
automatically read and collect data from metering devices and 
transfer that data to a central database for billing and other 
purposes. 

7. Best Management Practices or BMPs:  Activities, facilities, 
designs, measures, practices, procedures, or combination 
thereof determined to be the most effective and practicable 
used to manage storm water runoff, control sediment, 
stabilize soil, reduce nonpoint source pollution and/or meet 
state water quality requirements.  Refer to Pennsylvania 
Department of Environmental Protection’s suggested guidelines 
for storm water quality as defined in the current edition of 
the Pennsylvania Stormwater Best Management Practices Manual. 
 

8. Bona Fide Service Applicant: (For Line Extension Purposes) A 
person or entity applying for wastewater conveyance service 
or a storm water line extension to an existing or proposed 
structure served by PWSA as of December 21, 2017 for which a 
valid occupancy or building permit has been issued if the 
structure is either a primary residence of the applicant or 
a place of business. An applicant shall not be deemed a bona 
fide service applicant if: 
 
a. applicant is requesting wastewater conveyance service or 

storm water line extension to a building lot, 
subdivision or a secondary residence; 

b. The request for service is part of a plan for the 
development of a residential dwelling or subdivision; or 

c. The applicant is requesting special utility service. 

(C) 
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Section F – Reserved 

 
Section G – Main Extensions 

Bona Fide Service Applicant(s) and/or Non-Bona Fide Service 
Applicant(s) who desire to or are required to connect to the 
Authority’s Wastewater conveyance system or Storm Water 
Collection System (a “Main Extension Applicant”) must comply 
with the following conditions: 
 
1. A Main Extension Applicant shall provide prior notice to 

the Authority. Notice shall be written and made on the 
application and permit forms contained in the Authority’s 
Procedures Manual for Developers, which is located on the 
Authority’s website. The appropriate forms can be completed 
and any applicable fees paid at the Authority’s permit 
counter, First Floor, Penn Liberty Plaza I, 1200 Penn 
Avenue, Pittsburgh, PA 15222. 
 

2. A Main Extension Applicant shall pay all applicable fees 
set forth in Part I, Section H at the time of payment and 
shall be payable at the time of application for connection 
or at a time to which the property owner and the Authority 
agree. 53 Pa.C.S. § 5607(d)(24). 
 
The above-described fees shall be in addition to any 
charges assessed against the property in the construction 
of a sewer or water main by the Authority under 53 Pa.C.S. 
§ 5607(d)(21), (22) as well as any other user charges 
imposed by the Authority. See 53 Pa.C.S. § 5607(d)(24). 

 
3. The Authority may, in its exercise of its sole discretion, 

require that construction shall not commence until the Main 
Extension Applicant has posted appropriate financial 
security in accordance with 53 Pa.C.S. § 5607(d)(23), (30). 
 

4. The Authority may, in its exercise of its sole discretion, 
limit the availability of Storm Water line extensions to 
instances in which the necessary facilities and capacity to 
accommodate the extension are available.
  

(C) 
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5. The Authority may, in its exercise of its sole discretion, 

require the Main Extension Applicant to reimburse the 
Authority for reasonable and necessary expenses the 
Authority incurs as a result of the extension. 53 Pa.C.S. § 
5607(d)(30). 
 

6. Consistent with 53 Pa.C.S. § 5607(d)(30), where the 
Authority’s system is to be extended at the expense of the 
owner of properties or where the Authority otherwise would 
construct customer facilities (other than water meter 
installation), a Main Extension Applicant shall have the 
right to construct the extension or install the customer 
facilities himself or through a subcontractor approved by 
the Authority, which approval shall not be unreasonably 
withheld. The Authority shall have the right, at its 
option, to perform the construction itself only if the 
Authority provides the extension or customer facilities at 
a lower cost and within the same timetable specified or 
proposed by the property owner or his approved 
subcontractor. Construction by the Main Extension Applicant 
shall be in accordance with an agreement for the extension 
of the Authority’s system and plans and specifications 
approved by the Authority and shall be undertaken only 
pursuant to the existing regulations, requirements, rules 
and standards of the Authority applicable to such 
construction. Construction shall be subject to inspection 
by an inspector authorized to approve similar construction 
and employed by the Authority during construction. When a 
main is to be extended at the expense of the Main Extension 
Application, the Main Extension Applicant may be required 
to deposit with the Authority, in advance of construction, 
the Authority’s estimated reasonable and necessary cost of 
reviewing plans, construction inspections, administrative, 
legal and engineering services. 
 

7. Upon completion of construction, the Main Extension 
Applicant shall dedicate and the Authority shall accept the 
extension of the Authority’s system if dedication of 
facilities and the installation complies with the plans, 
specifications, and regulations of the Authority and the 
agreement. 53 Pa.C.S. § 5607(d)(30).
 

(C) 
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8. Where a Main Extension Applicant constructs or causes to 

be constructed at his expense any extension of a sewer or 
water system of an authority, the Authority shall provide 
for the reimbursement to the Main Extension Applicant when 
the owner of another property not in the development for 
which the extension was constructed connects a service line 
directly to the extension within ten years of the date of 
the dedication of the extension to the Authority in 
accordance with 53 Pa.C.S. § 5607(d)(31). 
 

9. The Authority may charge the cost of construction of a 
sewer or water main constructed by the Authority against 
the properties benefited, improved or accommodated by the 
construction in accordance with 53 Pa.C.S. § 5607(d)(21), 
(22)S. 

 
Section H – Reserved 
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[text on this page moved from prior Page No. 40] 

Section I – Service Continuity 

1.  Regularity of Service: The Authority may, at any time, 
interrupt service in case of accident or for the purpose of making 
connections, alterations, repairs or changes, or for other 
reasons.  The Authority will, pursuant to Commission regulations 
at 52 Pa. Code § 67.1 and as circumstances permit, notify customers 
to be affected by service interruptions.  The Authority reserves 
the right to restrict the use of service whenever the public 
welfare may require it. 
 
2.  Liability for Service Interruptions:  

a. Limitation of Damages: The Authority's liability to a 
Customer for any loss or damage from any excess or 
deficiency in the storm water service due to any cause 
other than willful misconduct or negligence by the 
Authority, its employees or agents shall be limited to 
an amount no more than the customer charge or minimum 
bill for the period in question.  The Authority will 
undertake to use reasonable care and diligence in order 
to prevent and avoid interruptions in storm water 
service, but cannot and does not guarantee that such 
will not occur. The Authority shall not be considered in 
any manner an insurer of property or persons against 
loss or damage by storm water, or otherwise.  The 
Authority shall not be liable in any action where the 
loss or damage involves an act of God, force majeure or 
does not involve a duty of the Authority. 

 
b. Responsibility for Customer Facilities: The Authority 

shall not be liable for any loss or damage caused by 
reason of any breaks, leaks, stoppages or other defects 
in property owner or customer-owned facilities including 
pipes, joints, fixtures or other installations except 

(C) 
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By: William J. Pickering, Chief Executive Officer 
 1200 Penn Avenue, Pittsburgh, PA 15222 
 Tel: 412-255-8800 
 

 
 

NOTICE 
 
This tariff makes changes in rules and regulations as approved 
by the Commission in its Final Order dated July 14August 25, 

2022 at Docket Nos. M-2018-2640802 and M-2018-2640803 
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LIST OF CHANGES 
 

TABLE OF CONTENTS (PAGE NO. 4) 
Revised to reflect the addition of Part III, Section G – Main 
Extensions, and revised page numbers for Sections H and I. 
 
PART II: DEFINITIONS (PAGE NOSNO. 18, 18A, 19, 24, 25, AND 29) 
Revised definitions of Applicant and Customer to reflect 66 
Pa.C.S. § 1403. Revised definitions of Occupant and Person and 
added definition of Automatic Meter Reading to reflect 52 Pa. 
Code § 56.2. Revised definition of Protected-Tenant to remove 
statement that the applicability of The Utility Service Tenants 
Rights Act (USTRA), 68 Pa. S.A. § 399.1 – 399.18, as amended, is 
subject to further Commission review. 
Added definition of “Bona Fide Service Applicant” (for line 
extension purposes). 
 
PART III: RULES AND REGULATIONS, SECTION A – STORM WATER SERVICE, PARAGRAPH 
NO. 3 – SERVICE STIPULATIONS FOR RESIDENTIAL TENANTS AND NON-OWNER OCCUPANTSG 
– MAIN EXTENSIONS (PAGE NOS. 3140, 3240A, 32A40B, 40C) 
Revised to reflect that PWSA will not require payment of an 
outstanding balance as a condition of furnishing new service 
unless the applicant is legally responsible for the outstanding 
balance.  
Added Section G – Main Extensions; moved Section H (Reserved) to 
Page No. 40B, and previous language of Section I to Page No. 
40C. 
 
Revised to reflect that Tenants or Non-Owner Occupants may 
become customers by submitting either an Owner/Tenant Form or 
other proof of tenancy, and identifying forms of proof of 
tenancy that may be provided to establish service. 
 
Added a term stating that PWSA will notify the Tenant applicant 
that the property owner will receive copies of certain bills and 
notices. 
 
Adding terms stating that PWSA will notify the Tenant applicant 
of the option to opt-out of notices being sent to the property 
owner, and identifying the limited notices that may be sent to 
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5. Authority Storm Water Sewers or Public Storm Sewers:  The 
Authority has a duty to operate, maintain, inspect, repair, 
replace or abandon only those Storm Sewers that are a part of 
or connected to the public Sewer System and that fall into 
one of the following classifications: (a) Storm Sewers leased 
to the Authority by the City under the Capital Lease Agreement 
effective July 27, 1995, as amended; (b) Storm Sewers 
constructed by the City or the Authority for public use since 
July 27, 1995; and (c) Storm Sewers dedicated to public use 
and accepted by the Authority on or after July 27, 1995. 

6. Automatic Meter Reading: Metering using technologies that 
automatically read and collect data from metering devices and 
transfer that data to a central database for billing and other 
purposes. 

7. Best Management Practices or BMPs:  Activities, facilities, 
designs, measures, practices, procedures, or combination 
thereof determined to be the most effective and practicable 
used to manage storm water runoff, control sediment, 
stabilize soil, reduce nonpoint source pollution and/or meet 
state water quality requirements.  Refer to Pennsylvania 
Department of Environmental Protection’s suggested guidelines 
for storm water quality as defined in the current edition of 
the Pennsylvania Stormwater Best Management Practices Manual. 
 

8. Bona Fide Service Applicant: (For Line Extension Purposes) A 
person or entity applying for wastewater conveyance service 
or a storm water line extension to an existing or proposed 
structure served by PWSA as of December 21, 2017 for which a 
valid occupancy or building permit has been issued if the 
structure is either a primary residence of the applicant or 
a place of business. An applicant shall not be deemed a bona 
fide service applicant if: 
 
a. applicant is requesting wastewater conveyance service or 

storm water line extension to a building lot, 
subdivision or a secondary residence; 

b. The request for service is part of a plan for the 
development of a residential dwelling or subdivision; or 

c. The applicant is requesting special utility service. 

(C) 
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Section F – Reserved 

 
Section G – ReservedMain Extensions 

Bona Fide Service Applicant(s) and/or Non-Bona Fide Service 
Applicant(s) who desire to or are required to connect to the 
Authority’s Wastewater conveyance system or Storm Water 
Collection System (a “Main Extension Applicant”) must comply 
with the following conditions: 
 
Section H – Reserved 

1. A Main Extension Applicant shall provide prior notice to 
the Authority. Notice shall be written and made on the 
application and permit forms contained in the Authority’s 
Procedures Manual for Developers, which is located on the 
Authority’s website. The appropriate forms can be completed 
and any applicable fees paid at the Authority’s permit 
counter, First Floor, Penn Liberty Plaza I, 1200 Penn 
Avenue, Pittsburgh, PA 15222. 
 

2. A Main Extension Applicant shall pay all applicable fees 
set forth in Part I, Section H at the time of payment and 
shall be payable at the time of application for connection 
or at a time to which the property owner and the Authority 
agree. 53 Pa.C.S. § 5607(d)(24). 
 
The above-described fees shall be in addition to any 
charges assessed against the property in the construction 
of a sewer or water main by the Authority under 53 Pa.C.S. 
§ 5607(d)(21), (22) as well as any other user charges 
imposed by the Authority. See 53 Pa.C.S. § 5607(d)(24). 

 
3. The Authority may, in its exercise of its sole discretion, 

require that construction shall not commence until the Main 
Extension Applicant has posted appropriate financial 
security in accordance with 53 Pa.C.S. § 5607(d)(23), (30). 
 

4. The Authority may, in its exercise of its sole discretion, 
limit the availability of Storm Water line extensions to 

(C) 



The Pittsburgh Water 
and Sewer Authority 

Supplement No. 2 
Tariff Storm Water – Pa. P.U.C. No. 1 

First Revised Page No. 40 
Canceling Original Page No. 40 

  
 

______________________________________________________________________ 
 
Issued:  TBD Effective:  TBD 
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instances in which the necessary facilities and capacity to 
accommodate the extension are available.
  
 

5. The Authority may, in its exercise of its sole discretion, 
require the Main Extension Applicant to reimburse the 
Authority for reasonable and necessary expenses the 
Authority incurs as a result of the extension. 53 Pa.C.S. § 
5607(d)(30). 
 

6. Consistent with 53 Pa.C.S. § 5607(d)(30), where the 
Authority’s system is to be extended at the expense of the 
owner of properties or where the Authority otherwise would 
construct customer facilities (other than water meter 
installation), a Main Extension Applicant shall have the 
right to construct the extension or install the customer 
facilities himself or through a subcontractor approved by 
the Authority, which approval shall not be unreasonably 
withheld. The Authority shall have the right, at its 
option, to perform the construction itself only if the 
Authority provides the extension or customer facilities at 
a lower cost and within the same timetable specified or 
proposed by the property owner or his approved 
subcontractor. Construction by the Main Extension Applicant 
shall be in accordance with an agreement for the extension 
of the Authority’s system and plans and specifications 
approved by the Authority and shall be undertaken only 
pursuant to the existing regulations, requirements, rules 
and standards of the Authority applicable to such 
construction. Construction shall be subject to inspection 
by an inspector authorized to approve similar construction 
and employed by the Authority during construction. When a 
main is to be extended at the expense of the Main Extension 
Application, the Main Extension Applicant may be required 
to deposit with the Authority, in advance of construction, 
the Authority’s estimated reasonable and necessary cost of 
reviewing plans, construction inspections, administrative, 
legal and engineering services. 
 

7. Upon completion of construction, the Main Extension 
Applicant shall dedicate and the Authority shall accept the 
extension of the Authority’s system if dedication of 

(C) 
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facilities and the installation complies with the plans, 
specifications, and regulations of the Authority and the 
agreement. 53 Pa.C.S. § 5607(d)(30).
 
 

8. Where a Main Extension Applicant constructs or causes to 
be constructed at his expense any extension of a sewer or 
water system of an authority, the Authority shall provide 
for the reimbursement to the Main Extension Applicant when 
the owner of another property not in the development for 
which the extension was constructed connects a service line 
directly to the extension within ten years of the date of 
the dedication of the extension to the Authority in 
accordance with 53 Pa.C.S. § 5607(d)(31). 
 

9. The Authority may charge the cost of construction of a 
sewer or water main constructed by the Authority against 
the properties benefited, improved or accommodated by the 
construction in accordance with 53 Pa.C.S. § 5607(d)(21), 
(22)S. 

 
Section H – Reserved 
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(C) - Change 

[text on this page moved from prior Page No. 40] 

Section I – Service Continuity 

1.  Regularity of Service: The Authority may, at any time, 
interrupt service in case of accident or for the purpose of making 
connections, alterations, repairs or changes, or for other 
reasons.  The Authority will, pursuant to Commission regulations 
at 52 Pa. Code § 67.1 and as circumstances permit, notify customers 
to be affected by service interruptions.  The Authority reserves 
the right to restrict the use of service whenever the public 
welfare may require it. 
 
2.  Liability for Service Interruptions:  

a. Limitation of Damages: The Authority's liability to a 
Customer for any loss or damage from any excess or 
deficiency in the storm water service due to any cause 
other than willful misconduct or negligence by the 
Authority, its employees or agents shall be limited to 
an amount no more than the customer charge or minimum 
bill for the period in question.  The Authority will 
undertake to use reasonable care and diligence in order 
to prevent and avoid interruptions in storm water 
service, but cannot and does not guarantee that such 
will not occur. The Authority shall not be considered in 
any manner an insurer of property or persons against 
loss or damage by storm water, or otherwise.  The 
Authority shall not be liable in any action where the 
loss or damage involves an act of God, force majeure or 
does not involve a duty of the Authority. 

 
b. Responsibility for Customer Facilities: The Authority 

shall not be liable for any loss or damage caused by 
reason of any breaks, leaks, stoppages or other defects 
in property owner or customer-owned facilities including 
pipes, joints, fixtures or other installations except 

(C) 
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	Section J – New Automatic Payment Enrollment Credit

	PART II: Definitions
	PART III: RULES AND REGULATIONS
	Section A – Storm Water Service
	1.  Service Application Required: The Authority may require applications for service to be completed in writing on a form(s) provided by the Authority and signed by the Owner or Occupant of the property, as outlined in these Rules and Regulations and ...
	a.  Service Conditions: The Authority will furnish service only in accordance with its PUC Approved Tariff and Supplemental Service Conditions, which are made a part of every application, contract, agreement, or license entered into between the Owner ...
	a.  The Authority accepts Non-Residential property Owners, their duly authorized agents or Guaranteed Lessees as Authority Customers.
	b.  The Owner of a property is eligible to become a Customer when the Authority obtains evidence of a recorded land transfer established by the record deed or otherwise established by sufficient evidence to show the Owner’s title to the property.
	c.  A tenant of a non-residential property who wishes to become a Non-Residential Customer of the Authority may apply to become a Guaranteed Lessee. A tenant applying for storm water service must submit:
	d. The Authority may notify the Property Owner if the tenant of a non-residential property is delinquent in paying amounts due to the Authority.


	Section B - Construction and Maintenance of Facilities
	b.  No Person shall do any of the following without the written authorization of the Authority:
	c.  The Authority may require the Owner of any structure located within the Authority's service area that has
	access to a public Storm Sewer, Sanitary Sewer, or Combination Sewer to connect to the applicable public sewer or sewers by means of Sewer Laterals constructed, at the property Owner's cost, of materials and in a manner acceptable to the Authority an...
	2.  Separate Trench: The customer lateral shall not be laid in the same trench with electrical, gas, drain or water pipe, the facilities of any other public utility or of any municipality or municipal authority that provides a public utility service, ...
	3. Customer's Responsibilities: All customer laterals, connections and fixtures furnished by the Customer shall be maintained by the Customer in good working order. All equipment and appliances furnished by the Authority and on property owned or lease...
	4. Right to Reject: The Authority may refuse to connect with any piping system or furnish service through a lateral already connected if such system or lateral is not properly installed or maintained. The Authority, at any time, may request a Gravity ...
	5. Individual Laterals: Except as otherwise expressly authorized by the Authority and/or as expressly approved by the Health Department, each individual Customer shall be served only through a separate lateral connected directly to the Authority's con...
	6. Connection to Authority Conveyance Mains: No connection shall be made to the Authority conveyance main or detachment from it, except under the direction and control of the Authority’s authorized representative or it agent.  All such connections sha...
	a. All connections to the Authority's Sanitary Sewers, Combined Sewers, and Storm Sewers shall be made in conformity with plans and specifications approved by the Authority and shall be subject to the Authority's inspection.
	b. Requirements for connections to Authority Sanitary Sewer, Combined Sewer, or Storm Sewer Mains for residential Development greater than a single-family residence or involving proposed flows of greater than 799 gallons per day, and for Non-Residenti...

	7. Privilege to Investigate/Right of Access:  The Authority’s authorized representatives shall have the right of access at all reasonable times to all parts of any premises connected with the Authority’s Collection Mains and/or the Authority’s Storm S...
	any aspect of the premises that contributed runoff to the Authority’s facilities.

	Section C - Discontinuance of Service
	1. Customer Responsibilities: Customers will remain responsible for paying all future charges for storm water service to the Property until such time as there is acceptance of a new Customer for the Property by the Authority.
	Section D – Reserved For Future Use
	Section E – Billing and Collection
	1.  Issuance of Bills:  The Authority will bill each Customer within fifteen (15) days of the last day of each billing period.
	2. Billing Due Date:  The due date for payment of a bill for nonresidential service shall be no less than fifteen (15) days from the date of transmittal.  The due date for payment of a bill for residential service shall be no less than twenty (20) day...
	3. Late Payment Charge: All amounts not paid when due shall accrue a late payment charge at the rate of 0.83 percent per billing period, not to exceed ten percent (10%) per year when not paid as prescribed in paragraph E.2 of this Section. Such charge...
	4. Change in Billing Address: Where a Customer fails to notify the Authority of a change in billing address, the Customer shall remain responsible to remit payment by the billing due date.
	5. Application of Payment: Utility bills rendered by the Authority shall include only the amount due for storm water service. Where a customer remittance to the Authority includes payment for any non-utility services, proceeds will be applied first to...
	6. Return Check Charges: The Customer will be responsible for the payment of a charge for each time a check or automatic transfer of funds presented to the Authority for payment on that Customer's utility bill is returned by the payor bank for any rea...
	7. Disputed Bills: In the event of a dispute between the Customer and the Authority with respect to any bill, the Authority will promptly make such investigation as may be required by the particular case and report the result to the Customer. The Cust...
	9. ERU Adjustments: The determination of the number of ERUs or tier applicable to a customer may be adjusted from time to time as more accurate information is obtained or the condition of the property is altered, consistent with the following:
	a. If an ERU adjustment will increase a Customer’s bill, the following shall apply:
	i. For ERU adjustments occurring outside of a base rate case filed with the Commission, the Authority will provide written notice to the Customer at least sixty (60) days in advance of the effective date of the ERU adjustment.
	ii. For ERU adjustments occurring concurrent with a base rate case filed with the Commission, the Authority will include information regarding the ERU adjustment in its written notice to the Customer.  The Authority may delay the effective date of the...
	b. If an ERU adjustment will decrease a Customer’s bill, the following shall apply:
	i. The effective date of the ERU adjustment shall be the date the Authority received or collected the ERU data that resulted in the ERU adjustment.
	ii. Any amounts received by the Authority in excess of the amount determined to be due by the Authority shall be provided as a credit to the Customer’s account.  If the excess amount is greater than the Customer’s next bill, the Authority shall refund...
	10.  Limitation of Liability for Reliance on ERU Data: The Authority will undertake to use reasonable care and diligence to ensure ERU data is accurate but cannot and does not guarantee the accuracy of ERU data.  The Authority’s liability to a Custome...
	Section F – Reserved


	Section G – Main Extensions
	Section H – Reserved
	[text on this page moved from prior Page No. 40]
	Section I – Service Continuity
	a. Limitation of Damages: The Authority's liability to a Customer for any loss or damage from any excess or deficiency in the storm water service due to any cause other than willful misconduct or negligence by the Authority, its employees or agents sh...
	b. Responsibility for Customer Facilities: The Authority shall not be liable for any loss or damage caused by reason of any breaks, leaks, stoppages or other defects in property owner or customer-owned facilities including pipes, joints, fixtures or o...
	where the expense or damage is a result of the negligence or willful misconduct of the Authority, its employees or agents.

	Section L - Prohibited conduct
	1. No Person shall:
	a. Damage, injure or displace, by willful, careless or negligent act, any Sanitary Sewer, Combined Sewer, or Storm Sewer operated and maintained by the Authority, or any portion or component thereof, or anything else pertaining to the Authority's Sewe...
	b. Throw, discard, discharge, or otherwise place or allow to flow or enter into the water of any fountain, pond, lake, stream, or other body of water in or adjacent to any park or any tributary, stream, Storm Sewer or drain flowing into such waters, a...
	c. Open, remove or in any way disturb or tamper with the lid, grate, or cover of any manhole, Inlet, or catch basin that is a part of the Authority's Sewer System.

	2. No Person shall discharge or permit the discharge or infiltration of any of the following substances into any Authority storm drain or sewer:
	a. mineral acids, waste acid, pickling or plating of liquors from the pickling or plating of iron, steel, brass, copper, or chromium, or any other dissolved or solid substances;
	b. cyanides or cyanogen compounds capable of liberating hydrocyanic gas on acidification
	c. gas tar, phenols in concentrations greater than 60 parts per million, residues from petroleum storage, refining or processing, excess fuel or lubricating oil, gasoline, naphtha, benzene, or explosive, flammable liquids, solids, or gases;
	d. ashes, cinders, sand, mud, lime, or acetylene sludges, straw, shavings, metals, glass, rags, feathers, tar, plastics, wood, sawdust, paunch manure, hair, hides, dead animals, spent mash and grain, pulp from food processing, water or wastes containi...
	e. sludges or other materials from septic tanks or similar facilities or from sewage or industrial waste treatment plants or from water treatment plants;
	f. garbage, whether ground or not;
	g. water or wastes having a pH lower than 5.0 or higher than 10.0 or having any other corrosive property capable of causing damage or hazard to structures, equipment, or individuals;
	h. any industrial, commercial, or medical waste or discharge;
	i. any waste that exceeds the naturally occurring background levels for alpha, beta, or gamma radiation or any Wastewater containing any radioactive wastes or Isotopes of half-life or concentration;
	j. any wastes that are defined or listed as hazardous under the laws and regulations of the federal government or the Commonwealth of Pennsylvania; or
	k. any noxious or malodorous liquids, gases, or solids that either singly or in combination with other wastes may create a public nuisance or adversely affect public health or safety.

	3. Penalties and damages:
	a. In the event of any damage to the Authority’s Collection Mains or the Authority’s Storm Water Sewers caused by a Customer, such damage shall be immediately reported to the Authority and said Customer shall reimburse the Authority for the costs of r...
	b. The Authority will refer to the City for prosecution as a summary offense any violation of Sections L.1 or L.2
	above. Any Person who is found to have violated any of these tariff provisions shall, upon conviction, be punished by a fine of $300.00 for each offense, recoverable with costs, and in default of payment of the fine and costs, shall be subject to imp...
	c. Any Person who willfully or negligently discharges or permits the discharge into an Authority sewer of any substance prohibited by Section L.2 shall be responsible for the containment, clean up, abatement, removal, and disposal of any pollutant or ...
	d. If a Person notified under Section L.3.c fails to comply with the notice, the Authority may perform the containment, clean up, abatement, removal, and disposal of the discharge. Costs incurred by the Authority In such activities shall be charged to...
	e. When the Authority determines that a discharge to the Sewer System in violation of this section has caused an imminent threat to human health or the environment, the Authority may contain, clean up, abate, remove, and dispose of any such discharge ...
	f. When the Authority charges its costs to a Person under this section, such charges shall be due within 30 days of the date the bill is rendered. If the charges remain unpaid more than 30 days after the date the bill is rendered, a lien In the amount...
	g. The penalties and remedies contained in this section L shall be cumulative, not exclusive. Further, the penalties and remedies contained herein shall be in addition to any other penalties or remedies available under federal, state, or local laws, r...


	Section A - Sales of real property and City Lien Verification Letters
	a.  a valid Evidence of Compliance Statement; or
	b.  a valid Temporary Evidence of Compliance Statement.

	Section B - Applications for Evidence of Compliance Statement
	1. Any Person selling real property located within the City shall apply to the Authority for an Evidence of Compliance Statement at least 14 days in advance of the date of closing and shall pay the required application fee. The application for an Evid...
	2. If the Authority determines that the real property is served by a Combined Sewer, the Authority shall issue a certified Evidence of Compliance Statement within 7 business days of the Authority's receipt of the properly completed application therefor.
	3. If the Authority determines that the real property is served by a Sanitary Sewer, then within 7 business days of its receipt of the properly completed application for an Evidence Of Compliance Statement, the Authority shall notify the applicant tha...

	Section C - Sales of vacant, undeveloped property
	1. Where the real property proposed for sale is vacant property upon which no buildings or structures exist, the applicant for an Evidence of Compliance Statement shall so indicate and, within 7 business days of receipt of the application, the Authori...
	2. If the Authority verifies upon visual inspection that there are no Illegal Surface Storm Water Connections on the property, the Authority shall issue an Evidence of Compliance Statement within 3 business days of the visual inspection.
	3. If the Authority determines upon visual inspection that there are possible Illegal Surface Storm Water Connections on the property, then within 3 business days of the visual inspection, the Authority shall notify the applicant by Issuance of a lett...

	Section D – Reserved
	Section E - Dye testing
	1. Except for visual inspection requests for vacant properties containing no buildings or structures pursuant to Section C or this Part, and sales that are exempt under the Dye Testing Ordinance, any Person selling real property located within the Cit...
	2. Upon completion of the Dye Test, the Registered Plumber shall complete the Dye Testing Results Form confirming that the dye testing has been completed and certifying the results of the Dye Test.
	3. If the Registered Plumber certifies that there are no illegal Surface Storm Water Connections on the property to be sold, the Authority shall issue a certified Evidence of Compliance Statement within 7 business days of the Authority's receipt of th...
	4. If the Dye Test reveals the existence of an illegal Surface Storm Water Connection, the Registered Plumber shall certify that there is an Illegal Surface Storm Water Connection on the real property.
	5. If one or more illegal Surface Storm Water Connections exist on the real property, the Authority will not issue an Evidence
	of Compliance Statement until the connection or connections have been disconnected or removed as required by Part VI, Section E and the disconnection and removal has been certified by a Registered Plumber.
	6. The Authority shall issue a certified Evidence of Compliance Statement within 7 business days of the Authority's receipt of:
	a. a properly completed statement by a Registered Plumber describing and certifying the disconnection and removal of the Illegal Surface Storm Water Connection; or
	b. verification that the real property in question is not located in an area served by Sanitary Sewers.

	7. A certified Evidence of Compliance Statement shall be valid for 3 years following the date of its Issuance. If any additions are made to the property within the 3 year period, certification that the addition has no Illegal Storm Water Connections s...

	Section F - Application for Temporary Evidence of Compliance Statement due to inclement weather
	1. In the event that weather conditions or other factors do not permit a Dye Test to be done in a timely manner, the sellers and the buyers of the real property may submit a signed agreement promising that dye testing will be completed as soon as cond...
	2. An Application for a Temporary Evidence of Compliance Statement must be accompanied by the agreement and by a $1,000.00 security deposit in the form of cash, certified check, or cashier's check to guarantee that the Dye Test will
	be completed. The security deposit will be returned to the applicant after a Registered Plumber certifies that the Dye Test has been completed.
	3. Once conditions permit the performance of the Dye Test, the test shall be performed, the results certified, and the Evidence of Compliance Statement Issued as provided in section E of this Part.

	Section G - Application for Temporary Evidence of Compliance Statement with present illegal Surface Storm Water Connection
	1. In the event an Illegal Surface Storm Water Connection is discovered during the performance of a Dye Test or otherwise, and the necessary remediation of the condition would require a length of time to perform such that it would create an undue hard...
	a. a bona fide, executed agreement between the applicant and a Registered Plumber requiring the Registered Plumber to complete the necessary remedial work to correct and/or disconnect and remove the Illegal Surface Storm Water Connection, and granting...
	b. a security deposit in the form of cash, a certified check, or a cashier's check in the amount of 120 percent of the contract described in Section G.1.a above, which will be held by the Authority in a non-interest bearing account and returned to the...
	c. a written acknowledgement and notarized agreement in which the buyer agrees to be responsible for all cost overruns related to the remedial work, together with the
	grant to the Authority of a license to enter upon the property to complete the work at the expense and cost of the buyer should the contractor or the applicant default on the agreement.

	2. Should the Authority issue a Temporary Evidence of Compliance Statement, It will be effective for no more than 60 days. The expiration date of the Temporary Evidence of Compliance Statement will be clearly noted on the Statement.
	3. Remediation of the Illegal Surface Storm Water Connections shall proceed as required by Sections E and F of this Part.
	4. If, upon the expiration of the Temporary Evidence of Compliance Statement, the Authority has not received certification from a Registered Plumber that the Illegal Surface Storm Water Connection has been remedied, then the Authority may use the cash...

	Section H - Rejection of applications
	1. The Authority may reject an application for an Evidence of Compliance Statement or a Temporary Evidence of Compliance Statement whenever the requirements of the Dye Testing Ordinance or of these Rules and Regulations have not been met.
	2. In rejecting the application for an Evidence of Compliance Statement or Temporary Evidence of Compliance Statement, the Authority shall specify the nature of the deficiency and what action or actions must be taken to comply with the requirements of...
	3. In the event of such a rejection, the applicant may file an appeal as set forth in Section I of this Part.

	Section I - Application appeals
	1. Any applicant or person aggrieved by a decision of the Authority rejecting an application for an Evidence of Compliance Statement or a Temporary Evidence of Compliance Statement shall have the right to appeal to the Authority Board of Directors, pr...
	2. Any appeal made under this section shall state with specificity the reason(s) why the applicant is appealing the rejection and shall provide sufficient factual information and documentation, including a statement by a Registered Plumber or professi...

	Section J - Fees
	1. All applications for an Evidence of Compliance Statement or Temporary Evidence of Compliance Statement or for visual inspection by the Authority shall be accompanied by the appropriate application fee set from time to time by the Authority. No appl...
	2. Fees for applications for Evidence or Temporary Evidence of Compliance are set forth in Part I, Section H of this tariff.


	PART V: Storm Water
	Section A - Ownership and maintenance of Storm Sewers
	1. The Authority has a duty to operate, maintain, inspect, repair, replace or abandon only those Storm Sewers that are a part of or connected to the public Sewer System and that fall into one of the following classifications:
	a. Storm Sewers leased to the Authority by the City under the Capital Lease Agreement effective July 27, 1995, as amended;
	b. Storm Sewers constructed by the City or the Authority for public use and accepted by the Authority since July 27, 1995; and
	c. Storm Sewers dedicated to public use and accepted by the Authority on or after July 27, 1995.

	2. Storm sewers that have been created or constructed by parties other than the City or the Authority, that have never been dedicated to or accepted for public use, or that do not connect to any of the Authority's Sewer Mains are not owned by the City...

	Section B - Illegal Surface Storm Water Connections
	Section C - Permit requirements of other government entities
	Section D - Methods of Illegal Surface Storm Water disconnections
	1. Acceptable remediation of an Illegal Storm Water Connection to the Sanitary Sewer shall mean that the Illegal Storm Water Connection is disconnected from the Sanitary Sewer, the access point to the Sanitary Sewer is capped and sealed, and the priva...
	2. In no event is Storm Water to be collected and discharged upon or across public sidewalks or upon public streets, or discharged upon adjacent property owned by another person.

	Section E - Completion of illegal Surface Storm Water disconnections
	1. After disconnection of the illegal Surface Storm Water Connection to the Sanitary Sewer and the redirection of the Storm Water, the real property shall be Dye Tested again to demonstrate that all Illegal Surface Storm Water Connections have been re...
	2. The disconnection and the successful repeat Dye Test shall be certified by a Registered Plumber on a Dye Testing Results Form submitted to the Authority.
	3. The Authority shall issue an Evidence of Compliance Statement within 7 business days of the submission of the appropriately completed Dye Testing Results Form.

	Section F - Illegal connections to public Storm Sewers
	1. No Person shall construct, Install, maintain, repair, operate, or use any drain or conveyance, whether on or below the surface, that allows any non-Storm Water discharge, including the discharge of Sewage, process Wastewater, or wash water, to ente...
	2. Provided they do not significantly contribute to pollution of the waters of the Commonwealth, the following discharges may enter the Storm Sewers:
	a. discharges from firefighting activities;
	b. potable water from sources such as de-chlorinated water lines and fire hydrant flushing;
	c. air conditioning condensate
	d. pavement wash waters, unless contaminated by toxic or hazardous materials or detergents;
	e. flow from watering of lawns, unless contaminated by fertilizers or by toxic or hazardous materials;
	f. dechlorinated swimming pool discharges;
	g. water from car washing on Residential Property, unless contaminated by detergents or toxic or hazardous materials;
	h. water from external washing of Residential or Non-Residential Properties, unless contaminated by detergents or toxic or hazardous materials;
	i. Irrigation drainage, unless contaminated by fertilizers or by toxic or hazardous materials;
	j. water from crawl space pumps, unless contaminated by toxic or hazardous materials;
	k. uncontaminated water from foundations or from footing drains;
	l. uncontaminated springs;
	m. uncontaminated flows from riparian habitats or wetlands;
	n. uncontaminated groundwater; and
	o. any activity authorized by a valid Pennsylvania permit for discharge to the waters of the Commonwealth.

	3. Should the Authority, the City, or the Commonwealth Department of Environmental Protection determine that any of the discharges otherwise permitted by Section F.2 significantly contribute to the pollution of the waters of the Commonwealth, then the...





