
PUC-377 
Rev. 07/16 

01/13 Revision: Quantity of paper copies required for filing changed from original plus 3 to 1 (original only). 
07/16 Revision: Citations to Department of State as approved by Law Bureau. 

APPLICATION CHECK LIST 
Please check the following list to make sure you have enclosed each and every item listed.  Your 
application will not be processed until all items are received.   

You will not have provisional authority to do business in Pennsylvania until you receive our 
acceptance letter. 

 One original of the Application, attachments and cover letter;

 A check for $250.00 made payable to “Commonwealth of
Pennsylvania;”

 Appropriate Department of State filing(s), in response to
Question #5;

 Articles of Incorporation (if a corporation), in response to
Question #5;

 Proposed Tariff(s), in response to Question #13;

 Tentative operating balance sheet and projected income
statement, in response to Question #14;

 Certificate of Service evidencing Application was served upon
appropriate parties, in response to Question #17;

 Original signed and notarized Affidavit, in response to #22.  CLEC
Applicants must include a listing of the 911 Coordinators notified
by the Applicant;

 Original signed and notarized Verification Statement, in response
to Question #23.



          151 Southhall Lane, Ste. 450 
              Maitland, FL 32751 

     P.O. Drawer 200 
           Winter Park, FL 32790-0200 

            www.inteserra.com

July 11, 2023 
Via Web Filing 

Ms. Rosemary Chiavetta, Commission Secretary 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Bldg. 
400 North Street 2nd Floor 
Harrisburg, PA 17120 

RE: Baltimore-Washington Telephone Company 
Application for Approval to Offer Competitive Local Exchange Services 

Dear Ms. Chiavetta: 

Enclosed for filing please find the Application for Approval to Offer Competitive Local Exchange 
Services within the service territory of Verizon Pennsylvania LLC submitted on behalf of 
Baltimore-Washington Telephone Company.  

Exhibit C of the application contains confidential material that is being filed under seal. Redacted versions 
of these forms are being sent with the application. The confidential information will be sent via overnight 
delivery and will also include a check in the amount of $250.00 to cover the filing fee.  

The Applicant respectfully requests a waiver of the supplemental requirement to purchase newspaper 
advertising of this Application under 52 Pa. Code § 5.14(b). As set forth in the Application, the Applicant 
served Verizon Pennsylvania LLC with a public copy of the Application.  Publication in the Pennsylvania 
Bulletin by the Commission will be sufficient.  

Any questions you may have regarding this filing should be directed to my attention at 405-470-4649 or 
via email to mdean@inteserra.com.  

Sincerely, 

Matt Dean 
Consultant 

tms: PAL2200 

Enclosures 
MD/nw 
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Application Form for Approval of Authority to Offer, Render, Furnish, 
or Supply Telecommunications Services to the Public in the  

Commonwealth of Pennsylvania 

The Commission certifies telecommunications carriers for four categories:  
 Interexchange Toll Reseller 
 Competitive Local Exchange Carrier 
 Competitive Access Provider 
 Interexchange Toll Facilities-Based Carrier 

Please use the attached form to make your application.  Please place all exhibits at the end of the 
application.  If you retype the application, repeat the number and title of each item, following the 
original numbering scheme.  Answer only those items that are applicable to your operations.  Indicate 
skipped items as “not applicable.”  

To file an application with the Pennsylvania Public Utility Commission, you must submit a signed 
and verified original of your application and attachments with a check for $250.00 made payable to 
the “Commonwealth of Pennsylvania,” to the Commission’s Secretary at the following address: 

Secretary 
Pa. Public Utility Commission 

Commonwealth Keystone Building 
400 North Street 

Second Floor - Room N201 
Harrisburg, PA  17120 

If your answer to any of the items changes while your application is pending, or if the 
information relative to any item herein changes while you are operating within the 
Commonwealth of Pennsylvania, you are under a duty to inform the Commission as to the 
specifics of the change.  If you plan to cease doing business within the Commonwealth of 
Pennsylvania, you are under a duty to request approval from the Commission prior to ceasing 
business. 

You may apply for more than one category of proposed operations in a single filing.  To do so, you 
must separately identify and describe each category of proposed operations in your cover letter 
accompanying your application in response to Item Numbers 9, 10, 11, and 12 of Form 377.  For 
multiple categories, your response to Item Numbers 10, 11, and 12 must each contain separate 
subparts, i.e., one subpart for each category of proposed operations.    

Each category of proposed operations requires its own separate and distinct tariff.  You must append 
a copy of all proposed tariffs to each original, duplicate original, and copy of Form 377. 

Such related filings may be submitted as one filing pursuant to 52 Pa. Code § 1.34, for the 
compilation of filing fees.  The filing fee is $250.00 for any combination of related applications filed 
simultaneously and pursuant to these instructions.  
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Application of: 

  for approval to offer, render, furnish or supply telecommunications services to the 
public in the Commonwealth of Pennsylvania. 

1. IDENTITY OF THE APPLICANT:  The name, address, telephone number, and
fax number of the Applicant.

Baltimore-Washington Telephone Company 
200 Continental Drive, Suite 401
Newark, DE 19713

Telephone: 949-942-6500
Facsimile:  949-660-0531

Please identify any predecessors of the Applicant and provide other names under which the 
Applicant has operated within the preceding five years, including name, address, and telephone 
number. 

2. ATTORNEY:  The name, address, telephone number, and fax number of the
Applicant’s attorney.
Name   J. Douglas Shepherd
Law Firm Bainbridge Law Group, P.C. 
Address 130 Center Drive, Suite 136, Newport Beach, CA 92660 

Telephone: 949-721-5565
Facsimile: N/A 
Email: jds@bblawgroup.com 

3. CONTACTS:

A) APPLICATION:  The name, title, address, telephone number, and fax
number of the person to whom questions about this application should be
addressed.
Matt Dean - Consultant

Telephone:  405-470-4649 
Facsimile:  407-740-0613 
Email: mdean@inteserra.com 
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B) PENNSYLVANIA EMERGENCY MANAGEMENT AGENCY (PEMA): The
name, title, address, telephone number and FAX number of the person with
whom contact should be made by PEMA (Pennsylvania Emergency
Management Agency).

Telephone: 
Facsimile: 
Email: 

C) RESOLVING COMPLAINTS:  Name, address, telephone number, and
FAX number of the person and an alternate person responsible for addressing
customer complaints.  These persons will ordinarily be the initial point(s) of
contact for resolving complaints and queries filed with the Public Utility
Commission or other agencies.

Telephone: 
Facsimile: 
Email: 

4. FICTITIOUS NAME:

 The Applicant will not be using a fictitious name.

 The Applicant will be using a fictitious name.  Attach to the Application a copy
of the Applicant’s filing with the Commonwealth’s Department of State
pursuant to 54 Pa. C.S. § 311, Form PA-953.

5. BUSINESS ENTITY AND DEPARTMENT OF STATE FILINGS:  Applicant has
registered its business with the Pennsylvania Department of State.  Please check
the appropriate registration type for Applicant as designated with the Department.

Sole proprietor 
Domestic general partnership 
Domestic corporation 
Domestic limited partnership 
Domestic limited liability company 
Domestic limited liability partnership 

Justin Newman, President

855-228-9923
949-660-0531
noc@voxologycarrier.com

Tim Chenoweth

949-942-6500
949-660-0531
support@bwt.io
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X *Foreign corporation
*Foreign general or limited partnership
*Foreign limited liability company
*Foreign limited liability general partnership
*Foreign limited liability limited partnership

*Provide name and address of Corporate Registered Office Provider or
Registered Office within PA. Incorp Services, inc.
Address: 7208 Red Top Road, Hummelstown, PA 17036

Attach to the application the name and address of partners.  If any partner is not an 
individual, identify the business nature of the partner entity and identify its partners 
or officers.   

N/A 

Attach to the application proof of compliance with appropriate Department of State 
filing requirements as indicated above.  Additionally, provide a copy of the 
Applicant’s Articles of Incorporation or a Certificate of Organization.   

Please see Exhibit A for a copy of   Secretary of State Authority and Articles of 
Incorporation.  
The Applicant was incorporated in the State of Maryland on 03/04/1991 

Give name and address of officers: 

Name Title Address 
Justin Newman President/CEO 200 Continental Drive, Suite 401 

Newark, DE 19713 
Sam Melvin Secretary 
Patrick Etzel Treasurer/CFO 

6. AFFILIATES AND PREDECESSORS WITHIN PENNSYLVANIA:

 The Applicant has no affiliates doing business in Pennsylvania or
predecessors which have done business in Pennsylvania.

 The Applicant has affiliates doing business in Pennsylvania or predecessors
which have done business in Pennsylvania.  Name and address of the
affiliates.  State whether they are jurisdictional public utilities.  Give docket
numbers for the authority of such affiliates.

If the Applicant or an affiliate has predecessors who have done business within 
Pennsylvania, give name and address of the predecessors and state whether 
they were jurisdictional public utilities.  Give the docket numbers for the authority 
of such predecessors. 

X
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 Competitive Local Exchange Carrier.

7. AFFILIATES AND PREDECESSORS RENDERING PUBLIC UTILITY SERVICE 
OUTSIDE PENNSYLVANIA:

 The Applicant has no affiliates rendering or predecessors which rendered 
public utility service outside Pennsylvania.

 The Applicant has affiliates rendering or predecessors which rendered public 
utility service outside Pennsylvania.  Name and address of the affiliates and 
predecessors (please identify affiliates versus predecessors).
Voxology, Inc. (Affiliate) 200 Continental Drive, Suite 401, Newark, DE 19713
Voxology, Carrier Services, Inc. (Affiliate) 200 Continental Drive, Suite 401, Newark, DE 19713
Voxology Integrations, Inc. (Affiliate) 200 Continental Drive, Suite 401, Newark, DE 19713

8. APPLICANT’S PRESENT OPERATIONS:  (Select and complete the appropriate 
statement)

 The applicant is not presently doing business in Pennsylvania as a public 
utility.

 The applicant is presently doing business in Pennsylvania as a:

 Interexchange Toll Reseller, InterLATA and/or IntraLATA, (e.g., MTS, 1+, 
800, WATS, Travel and Debit Cards)

 Interexchange Toll Facilities-based carrier, InterLATA and/or IntraLATA,
(e.g., MTS, 1+, 800, WATS, Travel and Debit Cards)

 Competitive Access Provider (dedicated point-to-point or multipoint service; 
voice or data)

 Competitive Local Exchange Carrier.

 Incumbent Local Exchange Carrier.

 Other (Identify).

9. APPLICANT’S PROPOSED OPERATIONS:  The Applicant proposes to operate 
as:

 Interexchange Toll Reseller, InterLATA and/or IntraLATA, (e.g., MTS, 1+, 
800, WATS, Travel and Debit Cards)

 Interexchange Toll Facilities-based carrier, InterLATA and/or IntraLATA,
(e.g., MTS, 1+, 800, WATS, Travel and Debit Cards)

 Competitive Access Provider (dedicated point-to-point or multipoint service; 
voice or data)



PUC-377 
Rev. 07/16 

5 

 Incumbent Local Exchange Carrier

 Other (Identify).

12. MARKET:  Describe the customer base to which the Applicant proposes to
market its services.  Clearly and separately delineate a market for each category
listed in Item #9.

Wholesale

10. PROPOSED SERVICES:  Describe in detail the services which the Applicant proposes 
to offer.  If proposing to provide more than one category in Item #9, clearly and 
separately delineate the services within each proposed operation. Provide a brief 
description of the facilities the Company will use to provide
services.  Specify whether those facilities are Company-owned or obtained from other 
companies as UNEs or on a resold basis.

Wholesale call origination and termination via the PSTN on an unbundled basis.  
Calls are being completed by ILEC tandem.  Facilities will be TDM trunking and 
TDM switching services, both of which will be procured from a 3rd party carrier.  
See attached graph (Exhibit E).  Facilities are on a UNE and resold basis.

11. SERVICE AREA:  Describe the geographic service area in which the Applicant 
proposes to offer services. Clearly and separately delineate the service territory
for each category listed in Item #9.  For Competitive Local Exchange Carrier 
operations, you must name and serve the Incumbent Local Exchange Carriers in 
whose territory you request authority.

Services will be marketed only to wholesale telecom customers by way of known
telecom contacts, word of mouth, trade shows, etc.

Company intends to provide service in the territory of Verizon Pennsylvania LLC
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13. PROPOSED TARIFF(S):  Each category of proposed operations must have a
separate and distinct proposed tariff setting forth the rates, rules and regulations
of the Applicant.  Every proposed tariff shall state on its cover page the nature of
the proposed operations described therein, i.e., IXC Reseller, CLEC, CAP, or
IXC Facilities-based.  A copy of all proposed tariffs must be appended to each
original and duplicate original and copy of Form 377.

Please see Exhibit B for   proposed tariffs.

14. FINANCIAL:  Attach the following to the Application:

A general description of the Applicant’s capitalization and, if applicable, its
corporate stock structure;
Current balance sheet, Income Statement, and Cash Flow Statement of
Applicant or Affiliated Company, if relying on affiliate for financial security;
A tentative operating balance sheet and a projected income statement for the
first year of operation within the Commonwealth of Pennsylvania; provide the
name, title, address, telephone number and fax number of the Applicant’s
custodian for its accounting records and supporting documentation; and indicate
where the Applicant’s accounting records and supporting documentation are, or
will be, maintained.
If available, include bond rating, letters of credit, credit reports, insurance
coverage and reports, and major contracts.

Please see Exhibit C: The financial statements of   are being filed under separate cover 
and marked as confidential.  

15. START DATE:  The Applicant proposes to begin offering services on or about

_________________________.

16. FURTHER DEVELOPMENTS:  Attach to the Application a statement of further
developments, planned or contemplated, to which the present Application is
preliminary or with which it forms a part, together with a reference to any related
proceeding before the Commission.



PUC-377 
Rev. 07/16 

7 

17. NOTICE:    Pursuant to 52 Pa. Code § 5.14, you are required to serve a copy of the
signed and verified Application, with attachments, on the below-listed parties, and
file proof of such service with this Commission:

Office of Consumer Advocate 
555 Walnut Street 
5th Floor, Forum Place 
Harrisburg, PA 17101-1923 

Office of Small Business Advocate 
Commerce Building, Suite 1102 
300 North Second Street 
Harrisburg, PA 17101 

Office of Attorney General 
Office of Consumer Protection 
Strawberry Square 
Harrisburg, PA 17120 

A certificate of service must be attached to the Application as proof of service 
that the Application has been served on the above-listed parties.  A copy of 
any Competitive Local Exchange Carrier Application must also be served on 
any and/or all Incumbent Local Exchange Carrier(s) in the geographical area 
where the Applicant proposes to offer services. 

18. FEDERAL TELECOMMUNICATIONS ACT OF 1996:  State whether the Applicant
claims a particular status pursuant to the Federal Telecommunications Act of 1996.
Provide supporting facts.

19. COMPLIANCE:  State specifically whether the Applicant, an affiliate, a predecessor
of either, or a person identified in this Application has been convicted of a crime
involving fraud or similar activity.  Identify all proceedings, limited to proceedings
dealing with business operations in the last five (5) years, whether before an
administrative body or in a judicial forum, in which the Applicant, an affiliate, a
predecessor of either, or a person identified herein has been a defendant or a
respondent.  Provide a statement as to the resolution or present status of any such
proceedings.

Applicant, their affiliates, predecessor of either, or any persons identified in this 
application has not been convicted of a crime involving fraud or similar activity in 
the last five (5) years.

Applicant does not claim special status pursuant to the Federal Telecommunications Act of 1996
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Exhibit A Secretary of State Authority & Articles of Incorporation 

Exhibit B Proposed Tariffs 

Exbibit C Financials  

Exhibit D List of 911 Coordinators Contacted  

Exhibit E BWTC Diagram of Call Flow 
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Nathan Williams
151 Southhall Lane Ste 450
Maitland FL 32751

Baltimore-Washington Telephone Company

  

                     The Bureau of Corporations and Charitable Organizations is happy to send your filed 
document. The Bureau is here to serve you and we would like to thank you for doing business in 
Pennsylvania.

                     Thank you for registering with the Department of State to do business in Pennsylvania. 
Like many other businesses, you may have employees, sell taxable products, or provide a taxable 
service to consumers in Pennsylvania. Please visit  www.pa100.state.pa.us to register for Business 
Taxes with the PA Department of Revenue & Labor and Industry or visit   www.Business.pa.gov to 
find answers to most common registration questions.              
      
                     If you have any questions pertaining to the Bureau, please visit our website at 
www.dos.pa.gov/BusinessCharities Or you may contact us by telephone at (717)787-1057. 
Information regarding business and UCC filings can be found on our searchable database at 
www.corporations.pa.gov/Search/CorpSearch .

 
Entity number :  7422182

 

 

 

COMMONWEALTH OF PENNSYLVANIA
DEPARTMENT OF STATE

BUREAU OF CORPORATIONS AND CHARITABLE ORGANIZATIONS
401 NORTH STREET, ROOM 206

P.O.BOX 8722
HARRISBURG,PA 17105-8722

WWW.CORPORATIONS.PA.GOV

https://www.pa100.state.pa.us/
https://www.pa100.state.pa.us/
https://www.pa100.state.pa.us/
https://business.pa.gov/
http://www.dos.pa.gov/BusinessCharities
http://www.corporations.pa.gov/Search/CorpSearch
http://www.corporations.state.pa.us/
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Issued:  Effective Date:   
 
Issued By: Justin Newman, President 

200 Continental Drive, Suite 401   
Newark, DE 19713 

 
   
Baltimore-Washington Telephone Company Tariff Telephone-Pa. P.U.C. No. 1 
 Original Title Page 

 
 

 COMPETITIVE TELECOMMUNICATIONS CARRIER 
 
 
 
 
 

 
 
 
 
 
 

Baltimore-Washington Telephone Company 
 

COMPETITIVE TELECOMMUNICATIONS CARRIER 
 

Regulations and Schedule of Charges 
 

For Business Services Only 
 
 
 
 

The Company will mirror the exchange area boundaries as stated in the tariffs of Verizon 
Pennsylvania Inc. Telephone Pa. P.U.C. Nos. 180A, 182, 182A, 185B and 185C; Verizon 
North LLC P.U.C. Nos 1, 3, 5 and 6; United Telephone Company of PA d/b/a CenturyLink 
P.U.C. No. 26 & P.U.C. No. 27; Windstream Pennsylvania, LLC PA PUC No. 7; 
Windstream Buffalo Valley, Inc. PA PUC No. 9; Windstream Conestoga, Inc. PA PUC No. 
12; Windstream D&E, Inc. PA PUC No. 18; Commonwealth Telephone Company d/b/a 
Frontier Communications Commonwealth Telephone Company PA PUC No. 24 & PA 
PUC No. 23; Frontier Communications of Breezewood, LLC PA PUC No. 5; Frontier 
Communications of Canton, LLC PA PUC No. 3; Citizens Telecommunications of New 
York, Inc. d/b/a Frontier Communications of New York P.U.C. No. 2; Frontier 
Communications of Pennsylvania, LLC PA PUC No. 14; Frontier Communications of 
Lakewood, LLC PA PUC No. 5; Frontier Communications of Oswayo River, LLC PA PUC 
No. 5.0 

 
The Company’s tariff is in concurrence with all applicable State and Federal Laws 
(including, but not limited to, 52 Pa. Code, 66 Pa. C.S. and the Telecommunications Act of 
1934, as amended), and with the Commission’s applicable Rules and Regulations and 
Orders. Any provisions contained in this Tariff that are inconsistent with the foregoing 
mentioned will be deemed inoperative and superseded. 
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Baltimore-Washington Telephone Company 
 

COMPETITIVE TELECOMMUNICATIONS CARRIER 
 

Regulations and Schedule of Charges 
 

For Business Services Only 
 
 
 
 

The Company will mirror the exchange area boundaries as stated in the tariffs of Verizon 
Pennsylvania Inc. Telephone Pa. P.U.C. Nos. 180A, 182, 182A, 185B and 185C; Verizon 
North LLC P.U.C. Nos 1, 3, 5 and 6; United Telephone Company of PA d/b/a CenturyLink 
P.U.C. No. 26 & P.U.C. No. 27; Windstream Pennsylvania, LLC PA PUC No. 7; 
Windstream Buffalo Valley, Inc. PA PUC No. 9; Windstream Conestoga, Inc. PA PUC No. 
12; Windstream D&E, Inc. PA PUC No. 18; Commonwealth Telephone Company d/b/a 
Frontier Communications Commonwealth Telephone Company PA PUC No. 24 & PA 
PUC No. 23; Frontier Communications of Breezewood, LLC PA PUC No. 5; Frontier 
Communications of Canton, LLC PA PUC No. 3; Citizens Telecommunications of New 
York, Inc.d/b/a Frontier Communications of New York P.U.C. No. 2; Frontier 
Communications of Pennsylvania, LLC PA PUC No. 14; Frontier Communications of 
Lakewood, LLC PA PUC No. 5; Frontier Communications of Oswayo River, LLC PA PUC 
No. 5.0 
 

 
The Company’s tariff is in concurrence with all applicable State and Federal Laws 
(including, but not limited to, 52 Pa. Code, 66 Pa. C.S. and the Telecommunications Act of 
1934, as amended), and with the Commission’s applicable Rules and Regulations and 
Orders. Any provisions contained in this Tariff that are inconsistent with the foregoing 
mentioned will be deemed inoperative and superseded. 
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 COMPETITIVE TELECOMMUNICATIONS CARRIER 
 
 

CHECK SHEET 
 
Pages of this tariff, as indicated below, are effective as of the date shown at the bottom of the respective 
pages.  Original and revised pages, as named below, comprise all changes from the original tariff and are 
currently in effect as of the date on the bottom of this page. 
 
SECTION PAGE REVISION  SECTION PAGE REVISION  
Preface Title  Original * Section 2 15 Original * 
 1 Original *  16 Original * 
 2 Original *  17 Original * 
 3 Original *  18 Original * 
 4 Original *  19 Original * 
 5 Original *  20 Original * 
 6 Original *  21 Original * 
 7 Original *  22 Original * 
 8 Original *  23 Original * 
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 4 Original *  32 Original * 
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 9 Original *  37 Original * 
 10 Original *     
 11 Original *     
 12 

13 
14 

Original 
Original 
Original 

* 
* 
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* - indicates those pages included with this filing 
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Section 3 1 Original * Section 3 36 Original * 
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 3 Original *  38 Original * 
 4 Original *  39 Original * 
 5 Original *  40 Original * 
 6 Original *  41 Original * 
 7 Original *  42 Original * 
 8 Original *  43 Original * 
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 13 Original *  48 Original * 
 14 Original *  49 Original * 
 15 Original *  50 Original * 
 16 Original *  51 Original * 
 17 Original *  52 Original * 
 18 Original *  53 Original * 
 19 Original *  54 Original * 
 20 Original *  55 Original * 
 21 Original *  56 Original * 
 22 Original *  57 Original * 
 23 Original *  58 Original * 
 24 Original *  59 Original * 
 25 Original *  60 Original * 
 26 Original *  61 Original * 
 27 Original *  62 Original * 
 28 Original *  63 Original * 
 29 Original *  64 Original * 
 30 Original *  65 Original * 
 31 Original *  66 Original * 
 32 Original *  67 Original * 
 33 Original *  68 Original * 
 34 Original *  69 Original * 
 35 Original *  70 Original * 
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9.1 Special Promotions 9 1 
9.2 Discounts 9 1 
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EXPLANATION OF SYMBOLS  
 
The following symbols shall be used in this tariff for the purpose indicated below: 
 
(I) - To signify increase in rates. 
   
(D) - To signify decrease in rates. 
   
(C) - To signify any other changes. 
 

TARIFF FORMAT 
 
A.  Page Numbering - Page numbers appear in the upper right corner of the page. Pages are numbered 

sequentially. However, new pages are occasionally added to the tariff. When a new page is added 
between pages already in effect, a decimal is added. For example, a new page added between Page 14 
and 15 would be 14.1. 

 
B. Page Revision Numbers - Revision numbers also appear in the upper right corner of each page. These 

numbers are used to determine the most current page version on file with the Commission. For 
example, the 4th revised Page 14 cancels the 3rd revised Page 14. 

 
C. Paragraph Numbering Sequence - There are various levels of paragraph coding. Each level of coding 

is subservient to its next higher level: 
 
 2 
 2.1 
 2.1.1 
 2.1.1.A 
  
D. Check Sheets - When a tariff filing is made with the Commission, an updated Check Sheet 

accompanies the tariff filing. The Check Sheet lists the pages contained in the tariff, with a cross-
reference to the current revision number. When new pages are added, the Check Sheet is changed to 
reflect the revision. An asterisk designates all revisions made in a given filing (*). There will be no 
other symbols used on this page if these are the only changes made to it (i.e., the format, etc. remain 
the same, just revised revision levels on some pages.)  The tariff user should refer to the latest Check 
Sheet to find out if a particular page is the most current on file with the Commission. 
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APPLICATION OF TARIFF 
 
This tariff sets forth the service offerings, rates, terms and conditions applicable to the furnishing of 
Competitive Local Exchange Services by Baltimore-Washington Telephone Company, hereinafter referred to 
as the Company, to customers in the service territories of Verizon Pennsylvania, LLC, Verizon North LLC, 
United Telephone Company of PA d/b/a CenturyLink, Windstream Pennsylvania, LLC, Windstream Buffalo 
Valley, Inc., Commonwealth Telephone Company d/b/a Frontier Communications Commonwealth Telephone 
Company, Windstream Conestoga, Inc., Windstream D&E, Inc., Frontier Communications of Breezewood, 
LLC, Frontier Communications of Canton, LLC, Citizens Telecommunications of New York, Inc. d/b/a 
Frontier Communications of New York, Frontier Communications of Pennsylvania, LLC, Frontier 
Communications of Lakewood, LLC, and Frontier Communications of Oswayo River, LLC.  
 
The Company’s tariff is in concurrence with all applicable State and Federal Laws (including, but not limited 
to, 52 Pa. Code, 66 Pa. C.S. and the Communications Act of 1934 as mentioned by the Telecommunications 
Act of 1996). 
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SECTION 1 - DEFINITIONS 
 
For the purpose of this tariff, the following definitions will apply: 
 
Advanced service - A retail telecommunications service that, regardless of transmission medium or 
technology, is capable of supporting a minimum speed of 200 kilobits per second (Kbps) in at least one 
direction at the network demarcation point of the customer's premises.  
 
Advance Payment - Part or all of a payment required before the start of service. 
 
Aggregator telephone - A telephone which is made available to the transient public, customers or patrons, 
including, but not limited to, coin telephones, credit card telephones and telephones located in hotels, motels, 
hospitals and universities.  
 
Alternative form of regulation - A form of regulation of telecommunications services other than the 
traditional rate base or rate of return regulation, including a streamlined form of regulation, as approved by 
the commission. 
 
Alternative service provider - An entity that provides telecommunications services in competition with a 
local exchange telecommunications company. 
 
Automatic Location Identification (ALI) - Stores actual 911 addresses and associated phone numbers. 
 
 Bona fide retail request - A written request for service which meets the requirements of section 3014(c) 
(relating to network modernization plans), is received by a local exchange telecommunications company and 
through which end users commit to subscribe to an advanced service. 
 
Bona fide retail request program - A program established by a local exchange telecommunications 
company pursuant to section 3014(c) (relating to network modernization plans). 
 
Broadband - A communication channel using any technology and having a bandwidth equal to or greater 
than 1.544 megabits per second (Mbps) in the downstream direction and equal to or greater than 128 kilobits 
per second (Kbps) in the upstream direction. 
 
Broadband availability - Access to broadband service by a retail telephone customer of a local exchange 
telecommunications company. 
 
Broadband Outreach and Aggregation Program - A program established by the Department of 
Community and Economic Development pursuant to section 3014(i) (relating to network modernization 
plans). 
 
Business Attraction or Retention Program - A program established by a local exchange 
telecommunications company pursuant to section 3014(d) (relating to network modernization plans). 
 
Commission - Refers to the Pennsylvania Public Utility Commission. 
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SECTION 1 - DEFINITIONS, (CONT’D.) 
 
Central office - A local exchange telecommunications company switch used to provide local exchange 
telecommunications service. 
 
Community - Those customers of a local exchange telecommunications company served by an existing or 
planned remote terminal or, where no remote terminal exists or is planned, a central office switch. 
 
Competitive service - A service or business activity determined to be competitive by the commission on or 
prior to December 31, 2003, and a service or business activity determined or declared to be competitive 
pursuant to section 3016 (relating to competitive services). 
 
Customer or Subscriber - The person, firm or corporation which orders service and is responsible for the 
payment of charges and compliance with the Company’s regulations. 
 
Department - The Department of Community and Economic Development of the Commonwealth. 
 
Disconnection of Service - Termination of service. 
 
Education Technology Fund or E-Fund - The fund established under section 3015(d) (relating to alternative 
forms of regulation). 
 
Education Technology Program - The program established by the Department of Education pursuant to 
section 3014(j) (relating to network modernization plans). 
 
Eligible telecommunications carrier - A carrier designated by the Pennsylvania Public Utility Commission 
pursuant to 47 CFR 54.201 (relating to definition of eligible telecommunications carriers, generally) or 
successor regulation as eligible to receive support from the Federal Universal Service Fund. 
 
Eligible telecommunications customer - A customer of an eligible telecommunications carrier who qualifies 
for Lifeline service discounts pursuant to the requirements of 47 CFR 54.409 (relating to consumer 
qualification for Lifeline) or successor regulation. 
 
End Office - With respect to each NPA-NXX code prefix assigned to the Company, the location of the 
Company’s “end office” for purposes of this tariff shall be the point of interconnection associated with that 
NPA-NXX code in the Local Exchange Routing Guide (“LERG”), issued by Bellcore. 
 
Exchange Telephone Company or Telephone Company - Denotes any individual, partnership, association, 
joint-stock company, trust, or corporation authorized by the appropriate regulatory bodies to engage in 
providing public switched communication service throughout an exchange area, and between exchange areas 
within the LATA. 
 
Fiber Optic Cable - A thin filament of glass with a protective outer coating through which a light beam 
carrying communications signals may be transmitted by means of multiple internal reflections to a receiver, 
which translates the message. 
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SECTION 1 - DEFINITIONS, (CONT’D.) 
 
Fund - The Broadband Outreach and Aggregation Fund established under section 3015(c) (relating to 
alternative forms of regulation). 
 
Gross Domestic Product Price Index or GDP-PI - The Gross Domestic Product Fixed Weight Price Index 
as calculated by the United States Department of Commerce or a successor price index. 
 
Health care facility - The term shall have the same meaning given to it in the act of July 19, 1979 (P.L.130, 
No.48), known as the Health Care Facilities Act. 
 
Host Telephone Company - The service provider, which is also the telecommunications public utility that 
provides 9-1-1 service to the county/municipality, and that houses the Automatic Location Identification 
(ALI)/MSAG data used for providing 9-1-1 service. 
 
Hunting - Routes a call to an idle station line in a prearranged group when the called station line is busy. 
 
Industrial development agency - An industrial development agency under the act of May 17, 1956 (1955 
P.L.1609, No.537), known as the Pennsylvania Industrial Development Authority Act, that has been certified 
by the Pennsylvania Industrial Development Authority under section 5.2 of that act. 
 
Inflation offset - The part of the price change formula in the price stability mechanism that reflects an offset 
to the Gross Domestic Product Price Index or Successor Price Index. 
 
Interexchange services - The transmission of interLATA or intraLATA toll messages or data outside the 
local calling area. 
 
Interexchange telecommunications carrier - A carrier other than a local exchange telecommunications 
company authorized by the commission to provide interexchange services. 
 
LATA - A Local Access and Transport Area established pursuant to the Modification of Final Judgment 
entered by the United States District Court for the District of Columbia in Civil Action No. 82-0192; or any 
other geographic area designated as a LATA in the National Exchange Carrier Association, Inc. Tariff F.C.C. 
No. 4. 
 
Lifeline service - A discounted rate local service offering, as defined in 47 CFR 54.401 (relating to Lifeline 
defined) or successor regulation, but excluding any offering funded in part by Federal Universal Service Fund 
Tier Three funding under 47 CFR 54.403 (relating to Lifeline support amount) or successor regulation. 
 
Local development district - A multicounty economic and community development organization established 
to provide regional planning and development services to improve the economy and quality of life in a 
particular region through a variety of activities, including, but not limited to, the fostering of public and 
private partnerships and providing assistance to businesses. 
 
Local exchange telecommunications company - An incumbent carrier authorized by the commission to 
provide local exchange telecommunications services. The term includes a rural telecommunications carrier 
and a nonrural telecommunications carrier. 
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SECTION 1 - DEFINITIONS, (CONT’D.) 
 
Local exchange telecommunications service - The transmission of messages or communications that 
originate and terminate within a prescribed local calling area. 
 
Monthly Recurring Charges - The monthly charges to the Customer for services, facilities and equipment, 
which continue for the agreed upon duration of the service. 
 
Multi-Frequency or (“MF”) - An inter-machine pulse-type used for signaling between telephone switches, 
or between telephone switches and PBX/key systems. 
 
MSAG Content - The data elements of the MSAG (Master Street Address Guide) including (but not 
necessarily limited to) the data elements that are entered into the following fields A-I of a standard MSAG 
record: 
 
 A. Tax area record 
 B. Locality 
 C. Street 
 D. Thoroughfare 
 E. Directional [where required] 
 F. Even (E), odd (O), or all (A) [applied to house numbers] 
 G. Low-high range of house numbers 
 H. PSAP (Public Safety Answering Point) 
 I. LAT/LONG (Latitude/Longitude) [where required] 
 
MSAG Formatting, Format - Shall include changes to the identity of fields, order of fields, and number 
and arrangement of data elements in each field, and a telephone company’s rearrangement or regrouping 
of such data, without changing the MSAG content, for purposes of validating against MSAG records. 
 
Network modernization plan - A plan for the deployment of broadband service by a local exchange 
telecommunications company under this chapter or any prior law of this Commonwealth. 
 
Noncompetitive service - A regulated telecommunications service or business activity that has not been 
determined or declared to be competitive. 
 
Nonprotected service - Any telecommunications service provided by a local exchange telecommunications 
company that is not a protected service. 
 
Non-Recurring Charge (“NRC”) - The initial charge, usually assessed on a one-time basis, to initiate and 
establish service. 
 
Nonrural telecommunications carrier - A local exchange telecommunications company that is not a rural 
telephone company as defined in section 3 of the Telecommunications Act of 1996 (Public Law 104-104, 110 
Stat. 56). 
 
NPA - Numbering plan area or area code. 
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SECTION 1 - DEFINITIONS, (CONT’D.) 
 
Optional calling plan - A discounted toll plan offered by either a local exchange telecommunications 
company or an interexchange telecommunications carrier. 
 
Other Telephone Company - An Exchange Telephone Company, other than the Company. 
 
PBX - Private Branch Exchange. 
 
Political subdivision - Any county, city, borough, incorporated town, township, municipality, municipal 
authority or county institution district. 
 
Price stability mechanism - A formula which may be included in a commission-approved alternative form of 
regulation plan that permits rates for noncompetitive services to be adjusted upward or downward. 
 
Protected service - The following telecommunications services provided by a local exchange 
telecommunications company unless the commission has determined the service to be competitive: (1)  
Service provided to residential consumers or business consumers that is necessary to complete a local 
exchange call. (2)  Touch-tone service. (3)  Switched access service. (4)  Special access service. (5)  Ordering, 
installation, restoration and disconnection of these services. 
 
Recurring Charges - The monthly charges to the Customer for services, facilities and equipment which 
continue for the agreed upon duration of the service. 
 
Remote terminal - A structure located outside of a central office which houses electronic equipment and 
which provides transport for telecommunications services to and from a central office. 
 
Rural telecommunications carrier - A local exchange telecommunications company that is a rural telephone 
company as defined in section 3 of the Telecommunications Act of 1996 (Public Law 104-104, 110 Stat. 56). 
 
School entity - An intermediate unit, school district, joint school district, area vocational-technical school, 
independent school, licensed private academic school, accredited school and any other public or nonpublic 
school serving students in any grade from kindergarten through 12th grade. 
 
Service Commencement Date - The first day following the date on which the Company notifies the 
Customer that the requested service or facility is available for use, unless extended by the Customer’s refusal 
to accept service which does not conform to standards set forth in the Service Order or this tariff, in which 
case the Service Commencement Date is the date of the Customer’s acceptance. The Company and Customer 
may mutually agree on a substitute Service Commencement Date. 
 
Service Order - The written request for Network Services executed by the Customer and the Company in the 
format devised by the Company. The signing of a Service Order by the Customer and acceptance by the 
Company initiates the respective obligations of the parties as set forth therein and pursuant to this tariff, but 
the duration of the service is calculated from the Service Commencement Date. 
 
Shared - A facility or equipment system or subsystem that can be used simultaneously by several Customers. 
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SECTION 1 - DEFINITIONS, (CONT’D.) 
 
Special access service - Service provided over dedicated, nonswitched facilities by local exchange 
telecommunications companies to interexchange telecommunications carriers or other large volume users 
which provides connection between an interexchange telecommunications carrier or private network and a 
customer's premises. 
 
Suspension of Service - A temporary cessation of service without the consent of the customer. 
 
Switched access service - A service which provides for the use of common terminating, switching and 
trunking facilities of a local exchange telecommunications company's public switched network. The term 
includes, but is not limited to, the rates for local switching, common and dedicated transport and the carrier 
charge. 
 
Telecommunications Act of 1996 - The Telecommunications Act of 1996 (Public Law 104-104, 110 Stat. 
56). 
 
Telecommunications carrier - An entity that provides telecommunications services subject to the 
jurisdiction of the commission. 
 
Telecommunications service - The offering of the transmission of messages or communications for a fee to 
the public. 
 
Telephone Company - A telecommunications public utility regulated by the Pennsylvania Public Utility 
Commission and which has or requests access to the county/municipality 9-1-1 system or connection to the 
serving selective router, including, but not limited to, local exchange carriers and competitive local exchange 
carriers. This term is synonymous with ‘service provider’. 
 
Universal broadband availability - Access to broadband service by each telephone customer of a local 
exchange telecommunications company.  (Nov. 30, 2004, P.L.1398, No.183, eff. imd.) 
 
User or End User - A Customer, Joint User, or any other person authorized by a Customer to use service 
provided under this tariff. 
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SECTION 2 - REGULATIONS 
 
2.1 Undertaking of the Company 
 

2.1.1 Scope 
 

The Company undertakes to furnish communications service pursuant to the terms of this 
tariff in connection with one-way and/or two-way information transmission between points 
within the service territory of Verizon Pennsylvania LLC in the Commonwealth of 
Pennsylvania. 

 
Customers and users may use services and facilities provided under this tariff to obtain 
access to services offered by other service providers.  The Company is responsible under this 
tariff only for the services and facilities provided hereunder, and it assumes no responsibility 
for any service provided by any other entity that purchases access to the Company network 
in order to originate or terminate its own services, or to communicate with its own 
customers. 
 
The Company’s tariff is in concurrence with all applicable State and Federal Laws 
(including, but not limited to, 52 Pa. Code, 66 Pa. C.S. and the Communications Act of 1934 
as mentioned by the Telecommunications Act of 1996). 

 
2.1.2 Shortage of Equipment or Facilities 

 
A. The Company reserves the right to limit or to allocate the use of existing facilities, 

or of additional facilities offered by the Company, when necessary because of lack 
of facilities, or due to some other cause beyond the Company’s control. 

 
B. The furnishing of service under this tariff is subject to the availability on a 

continuing basis of all the necessary facilities and is limited to the capacity of the 
Company’s facilities as well as facilities the Company may obtain from other 
carriers to furnish service from time to time as required. 
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SECTION 2 - REGULATIONS, (CONT’D.) 

 
2.1 Undertaking of the Company, (Cont’d.) 
 

2.1.3 Terms and Conditions 
 

A. Service is provided on the basis of a minimum period of at least one month, 24-
hours per day.  For the purpose of computing charges in this tariff, a month is 
considered to have 30 days. Rates will be pro-rated for partial month service. 

 
B. Customers may be required to enter into written service orders, which shall contain 

or reference a specific description of the service ordered, the rates to be charged, the 
duration of the services, and the terms and conditions in this tariff.  Customers will 
also be required to execute any other documents as may be reasonably requested by 
the Company. 

 
C. At the expiration of the initial term specified in each Service Order, or in any 

extension thereof, service shall continue on a month-to-month basis at the then 
current rates unless terminated by either party upon 30 days’ written notice.  
Business customers may discontinue service by giving 5 days’ oral or written notice. 
 Any termination shall not relieve the Customer of its obligation to pay any charges 
incurred under the service order and this tariff prior to termination.  The rights and 
obligations that by their nature extend beyond the termination of the term of the 
service order shall survive such termination. 
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SECTION 2 - REGULATIONS, (CONT’D.) 
 
2.1 Undertaking of the Company, (Cont’d.) 
 

2.1.3 Terms and Conditions, (Cont’d.) 
 

D. Prior to termination of service, the utility will mail or deliver written notice to the 
Customer at least 10 days prior to the date of the proposed termination.  

 
Service may be terminated upon written notice to the Customer if: 

 
1. the Customer is using the service in violation of this tariff; or 

 
2. the Customer is using the service in violation of the law. 

 
E. This tariff shall be interpreted and governed by the laws of the Pennsylvania Public 

Utility Commission regardless of its choice of laws provision. 
 

F. No person or entity shall be required to make any payment, incur any penalty, 
monetary or otherwise, or purchase any services in order to have the right to obtain 
service directly from the Company. 

 
G. To the extent that either the Company or any other telephone company exercises 

control over available cable pairs, conduit, duct space, raceways, or other facilities 
needed by the other to reach a person or entity, the party exercising such control 
shall make them available to the other on terms equivalent to those under which the 
Company makes similar facilities under its control available to its Customers.  At 
the reasonable request of either party, the Company and the other telephone 
company shall join the attempt to obtain from the owner of the property access for 
the other party to serve a person or entity. 
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SECTION 2 - REGULATIONS, (CONT’D.) 
 
2.1 Undertaking of the Company, (Cont’d.) 
 
 2.1.4 Liability of the Company 
 

The liability of the Company, or any other common carrier or other service provider that 
furnishes any portion of the Company's services, for damages arising from errors, mistakes, 
omissions, interruptions, or delays of the Company, or its agents, servants, or employees, in 
the course of establishing, furnishing, rearranging, moving, terminating, or changing 
regulated or nonregulated service or facilities (including the obtaining or furnishing of 
information in respect thereof or with respect to the Customers of the service or facilities) 
will not exceed an amount equal to the MRC (calculated on a proportionate basis) for the 
affected service during the period which such error, mistake, omission, interruption or delay 
occurs, or $500.00, whichever is greater. The Company is not liable under any circumstances 
for any act, omission, error, mistake, interruption or delay of any connecting carrier or other 
service provider or their respective agents, servants or employees; nor will the Company 
have any such liability for providers of connections, equipment, facilities, or services other 
than the Company or its agents, servants, or employees. The Company will not be liable 
under any circumstances for any act, omission, error, mistake, interruption or delay of any 
person or entity owning telecommunications facilities used by the Customer or who 
furnishes facilities or services connected with or provided in conjunction with the Company's 
service; or for the culpable conduct of the Customer, its agents, servants, employees, 
invitees, or guests, or failures of equipment, facilities or connections provided by the 
Customer. The Company is not liable for interruptions, errors, delays, or defects in 
transmission when caused by strike or other labor problems, power fluctuations, surges or 
failures, national emergencies, insurrections, acts of God, war, fire, flood, adverse weather 
conditions, explosion, vandalism, acts of terrorism, riots, government authorities, cable cut, 
ordinances, laws, rules, regulations or restrictions, condemnation or exercise of rights of 
eminent domain, or other causes beyond the Company’s control. The Company will not be 
liable at any time or under any circumstance for indirect, consequential, special incidental, 
reliance, special, punitive or consequential damages (including, without limitation, harm to 
business, lost revenues, lost savings, lost opportunity, harm to business or loss of profits) in 
connection with services rendered to the Customer under this tariff. 
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SECTION 2 - REGULATIONS, (CONT’D.) 
 
2.1 Undertaking of the Company, (Cont’d.) 
 

2.1.4 Liability of the Company, (Cont’d.) 
 
 Approval of the above tariff language by the Commission does not constitute a determination 

by the Commission that the limitation of liability imposed by the Company should be upheld 
by a court of law.  Approval by the Commission merely recognizes that since it is the court’s 
responsibility to adjudicate negligence and consequential damage claims, it is also the 
court’s responsibility to determine the validity of the exculpatory clause(s). 
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SECTION 2 - REGULATIONS, (CONT’D.) 
 
2.1 Undertaking of the Company, (Cont’d.) 
 

2.1.5 Notification of Service-Affecting Activities 
 

The Company will provide the Customer reasonable notification of service-affecting 
activities that may occur in normal operation of its business.  Such activities may include, 
but are not limited to, equipment or facilities additions, removals or rearrangements and 
routine preventative maintenance. Generally, such activities are not specific to an individual 
Customer but affect many Customers’ services.  No specific advance notification period is 
applicable to all service activities. The Company will work cooperatively with the Customer 
to determine the reasonable notification requirements.  With some emergency or unplanned 
service-affecting conditions, such as an outage resulting from cable damage, notification to 
the Customer may not be possible. 
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SECTION 2 - REGULATIONS, (CONT’D.) 
 
2.1 Undertaking of the Company, (Cont’d.) 
 

2.1.6 Provision of Equipment and Facilities 
 

A. The Company shall use reasonable efforts to make available services to a Customer 
on or before a particular date, subject to the provisions of and compliance by the 
Customer with, the regulations contained in this tariff.  The Company does not 
guarantee availability by any such date and shall not be liable for any delays in 
commencing service to any Customer. 

 
B. The Company shall use reasonable efforts to maintain only the facilities and 

equipment that it furnishes to the Customer.  The Customer may not, nor may the 
Customer permit others to, rearrange, disconnect, remove, attempt to repair, or 
otherwise interfere with any of the facilities or equipment installed by the Company, 
except upon the written consent of the Company. 

 
C. The Company may substitute, change or rearrange any equipment or facility at any 

time and from time to time, but shall not thereby alter the technical parameters of the 
service provided the Customer. 

 
D. Equipment the Company provides or installs at the Customer Premises for use in 

connection with the services the Company offers shall not be used for any purpose 
other than that for which it was provided by the Company. 
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SECTION 2 - REGULATIONS, (CONT’D.) 
 
2.1 Undertaking of the Company, (Cont’d.) 
 

2.1.6 Provision of Equipment and Facilities, (Cont’d.) 
 

E. The Customer shall be responsible for the payment of service charges as set forth 
herein for visits by the Company’s agents or employees to the Premises of the 
Customer when the service difficulty or trouble report results from the use of 
equipment or facilities provided by any party other than the Company, including but 
not limited to the Customer. 

 
F. The Company shall not be responsible for the installation, operation, or maintenance 

of any Customer-provided communications equipment.  Where such equipment is 
connected to the facilities furnished pursuant to this tariff, the responsibility of the 
Company shall be limited to the furnishing of facilities offered under this tariff and 
to the maintenance and operation of such facilities.  Subject to this responsibility, 
the Company shall not be responsible for: 

 
1. the transmission of signals by Customer-provided equipment or for the 

quality of, or defects in, such transmission; or 
 

2. the reception of signals by Customer-provided equipment. 
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SECTION 2 - REGULATIONS, (CONT’D.) 
 
2.1 Undertaking of the Company, (Cont’d.) 
 

2.1.7 Universal Emergency Telephone Number Service (911, E911) 
 

  A.  General 
 

  The Service Access Code 9-1-1 allows the customer to reach the appropriate 
emergency services including police, fire and medical services.  Enhanced 9-1-1 has 
the ability to selectively route an emergency call to the primary 9-1-1 provider so 
that it reaches the correct emergency service located closest to the caller.  In 
addition, the Customer’s address and telephone information will be displayed to the 
primary 9-1-1 provider for display at the Public Safety Answering Point (PSAP). 

 
  Pursuant to the Public Safety Emergency Telephone Act (Act 78 of 1990), as 

amended), the Telephone Company collects a fee from its customers on behalf of the 
counties in its operating area to support the 9-1-1 system.  Counties of the first 
through second class may impose a monthly contribution rate in an amount not to 
exceed $1 per line on each local exchange access line.  Counties of the third through 
fifth class may impose a monthly contribution rate in an amount not to exceed $1.25 
per line on each local exchange access line.  Counties of the sixth through the eighth 
class may impose a monthly contribution rate not to exceed $1.50 per line on each 
local exchange access line.  The contribution rate may be used by counties for the 
expenses of implementing, expanding or upgrading a 911 system. 

 
  Parties dialing 9-1-1 waive the privacy afforded by non-listed and non-published 

service to the extent that the telephone number, names, and address associated with 
the originating station location are furnished to the Public Safety Answering Point. 

 
  B. Regulations 
 

  1.  The Telephone Company, whether supplying service through its own 
facilities or the use of an underlying carrier, will comply with the Protocols 
as set forth in, and in the form of Service Provider E-9-1-l Protocols, 
Service Provider E-9-1-l Questionnaire and Testing Procedures in 
accordance with the Petition of Bell Atlantic-Pennsylvania, Inc. for a 
Declaratory Order Relating to the Provision of Master Street Address 
Guides; Docket No. P-0097 1203; Settlement Agreement of all Parties and 
Joint Petition entered August 7, 1998 MSAG Order. 
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 COMPETITIVE TELECOMMUNICATIONS CARRIER 
 

SECTION 2 - REGULATIONS, (CONT’D.) 
 
2.1 Undertaking of the Company, (Cont’d.) 
 

2.1.7 Universal Emergency Telephone Number Service (911, E911), (Cont’d.) 
 

  B. Regulations, (Cont’d.) 
 

  2. The Telephone Company is indemnified under the Public Safety Emergency 
Telephone Act, Act 78 of 1990. 

   
  3. The Telephone Company’s liability and insurance provisions are fully 

stated in its tariff’s General Regulations. 
 
  4. Cases of Service interruptions affecting public health and safety shall 

receive priority attention under any and all conditions, particularly in time 
of disaster. Every appropriate resource will be utilized. The service provider 
will make reasonable best efforts to have its system fully functional as soon 
as possible, unless conditions beyond the service provider’s control prevent 
service restoration. 

 
  5. The Telephone Company will not use the county’s/municipality’s MSAG 

for any purpose that is not directly related to and required for the provision 
of 9-1-1 service. 

 
  6. The Host Telephone Company will install the county’s/municipality’s 

MSAG in ‘read/write’ format and will not modify the content of the MSAG 
unless requested or permitted to do so by the county/municipality. A request 
to modify content by the Host Telephone Company shall be responded to by 
the county/municipality within (10) business days or the request is deemed 
to be approved. The request shall be in writing and shall set forth in 
reasonable detail the proposed modification and all reasons in support. The 
request shall be granted provided the modification is necessary for the Host 
Telephone Company’s provision, maintenance, or upgrading of the 9-1-1 
service. 
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 COMPETITIVE TELECOMMUNICATIONS CARRIER 
 

SECTION 2 - REGULATIONS, (CONT’D.) 
 
2.1 Undertaking of the Company, (Cont’d.) 
 

2.1.7 Universal Emergency Telephone Number Service (911, E911), (Cont’d.) 
 

  B. Regulations, (Cont’d.) 
 
  7. The Telephone Company shall not otherwise modify the content of the 

MSAG but may make formatting changes approved by the 
county/municipality necessary to enable the MSAG to conform to the 
telephone company’s information system(s). The request shall be in writing 
and shall set forth in reasonable detail the formatting changes and all 
reasons in support. The county/municipality shall respond to the request in 
ten (10) business days or the request is deemed to be approved. The request 
shall be granted provided the formatting change does not impair the 
integrity and accuracy of the MSAG database. For the purposes of this 
regulation, a content or formatting change does not include the use of the 
MSAG content in telephone companies’ operational support systems to 
validate customer information for input to the ALl database. 

 
  8. The Telephone Company will not sell, lease, rent, loan or provide, or 

transfer the county’s/municipality’s MSAG to any other person(s) or 
entity(ies) without the express written authorization of the 
county’s/municipality’s 9-1-1 coordinator, or his or her designee. 

 
  9. The Telephone Company will not, without the written consent of the 

county/municipality, modify or create any derivative of the 
county’s/municipality’s MSAG, except as follows: one (1) mirror image 
copy of the MSAG may be made in electronic form for archival purposes 
(the copy may be made in read/write format by the host telephone company, 
but shall be made solely in read-only format by all other telephone 
companies), and the telephone company may make a mirror image copy, 
solely in read-only format and only for database reconciliation, address 
verification for new connections of service, and other functions that are 
necessary to ensure that the name and address information provided by the 
service provider to the county/municipality is accurate and conforms to the 
county’s/municipality’s MSAG format. 
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 COMPETITIVE TELECOMMUNICATIONS CARRIER 
 

SECTION 2 - REGULATIONS, (CONT’D.) 
 
2.1 Undertaking of the Company, (Cont’d.) 
 

2.1.8 Special Construction 
 

Subject to the agreement of the Company and to all of the regulations contained in this tariff, 
special construction of facilities may be undertaken on a reasonable efforts basis at the 
request of the Customer.  Special construction is that construction undertaken: 

 
A. where facilities are not presently available, and there is no other requirement for the 

facilities so constructed; 
 

B. of a type other than that which the Company would normally utilize in the 
furnishing of its services; 

 
C. over a route other than that which the Company would normally utilize in the 

furnishing of its services; 
 

D. in a quantity greater than that which the Company would normally construct; 
 

E. on an expedited basis; 
 

F. on a temporary basis until permanent facilities are available; 
 

G. involving abnormal costs; or 
 

H. in advance of its normal construction. 
 

2.1.9 Ownership of Facilities 
 

Title to all facilities provided in accordance with this tariff remains in the Company, its 
agents or contractors. 
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 COMPETITIVE TELECOMMUNICATIONS CARRIER 
 

SECTION 2 - REGULATIONS, (CONT’D.) 
 
2.2 Prohibited Uses 
 

2.2.1 The services the Company offers shall not be used for any unlawful purpose or for any use as 
to which the Customer has not obtained all required governmental approvals, authorizations, 
licenses, consents and permits. 

 
2.2.2 The Company may require applicants for service who intend to use the Company’s offerings 

for resale and/or for shared use to file a letter with the Company confirming that their use of 
the Company’s offerings complies with relevant laws and Pennsylvania Public Utility 
Commission regulations, policies, orders, and decisions. 

 
2.2.3 The Company may require a Customer to immediately shut down its transmission of signals 

if said transmission is causing interference to others. 
 

2.2.4 A customer, joint user, or authorized user may not assign, or transfer in any manner, the 
service or any rights associated with the service without the written consent of the Company. 
 The Company will permit a Customer to transfer its existing service to another entity if the 
existing Customer has paid all charges owed to the Company for regulated communications 
services.  Such a transfer will be treated as a disconnection of existing service and 
installation of new service, and non-recurring installation charges as stated in this tariff will 
apply. 
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 COMPETITIVE TELECOMMUNICATIONS CARRIER 
 

SECTION 2 - REGULATIONS, (CONT’D.) 
 
2.3 Obligations of the Customer 
 

2.3.1 General 
 

The Customer shall be responsible for: 
 

A. the payment of all applicable charges pursuant to this tariff; 
 

B. damage to or loss of the Company’s facilities or equipment caused by the acts or 
omissions of the Customer; or the noncompliance by the Customer, with these 
regulations; or by fire or theft or other casualty on the Customer Premises, unless 
caused by the negligence or willful misconduct of the employees or agents of the 
Company; 

 
C. providing at no charge, as specified from time to time by the Company, any needed 

personnel, equipment space and power to operate Company facilities and equipment 
installed on the premises of the Customer, and the level of heating and air condi-
tioning necessary to maintain the proper operating environment on such premises; 
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 COMPETITIVE TELECOMMUNICATIONS CARRIER 
 

SECTION 2 - REGULATIONS, (CONT’D.) 
 
2.3 Obligations of the Customer, (Cont’d.) 
 

2.3.1 General, (Cont’d.) 
 

D. obtaining, maintaining, and otherwise having full responsibility for all rights-of-way 
and conduits necessary for installation of fiber optic cable and associated equipment 
used to provide Communication Services to the Customer from the cable building 
entrance or property line to the location of the equipment space described in 2.3.1.C. 
Any and all costs associated with obtaining and maintaining the rights-of-way 
described herein, including the costs of altering the structure to permit installation of 
the Company-provided facilities, shall be borne entirely by, or may be charged by 
the Company to, the Customer.  The Company may require the Customer to 
demonstrate its compliance with this section prior to accepting an order for service; 

 
E. providing a safe place to work and complying with all laws and regulations 

regarding the working conditions on the premises at which Company employees and 
agents shall be installing or maintaining the Company’s facilities and equipment. 
The Customer may be required to install and maintain Company facilities and 
equipment within a hazardous area if, in the Company’s opinion, injury or damage 
to the Company’s employees or property might result from installation or 
maintenance by the Company.  The Customer shall be responsible for identifying, 
monitoring, removing and disposing of any hazardous material (e.g., asbestos) prior 
to any construction or installation work; 
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 COMPETITIVE TELECOMMUNICATIONS CARRIER 
 

SECTION 2 - REGULATIONS, (CONT’D.) 
 
2.3 Obligations of the Customer, (Cont’d.) 
 

2.3.1 General, (Cont’d.) 
 

F. complying with all laws and regulations applicable to, and obtaining all consents, 
approvals, licenses and permits as may be required with respect to, the location of 
Company facilities and equipment in any Customer premises or the rights-of-way 
for which Customer is responsible under Section 2.3.1.D.; and granting or obtaining 
permission for Company agents or employees to enter the premises of the Customer 
during normal business hours for the purpose of installing, inspecting, maintaining, 
repairing, or upon termination of service as stated herein, removing the facilities or 
equipment of the Company; 

 
G. not creating, or allowing to be placed, any liens or other encumbrances on the 

Company’s equipment or facilities; and 
 

H. making Company facilities and equipment available periodically for maintenance 
purposes at a time agreeable to both the Company and the Customer.  No allowance 
will be made for the period during which service is interrupted for such purposes. 
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 COMPETITIVE TELECOMMUNICATIONS CARRIER 
 

SECTION 2 - REGULATIONS, (CONT’D.) 
 
2.3 Obligations of the Customer, (Cont’d.) 
 

2.3.2 Claims 
 

With respect to any service or facility provided by the Company, Customers shall indemnify, 
defend and hold harmless the Company from and against all claims, actions, damages, 
liabilities, costs and expenses for: 

 
A. any loss, destruction or damage to the property of the Company or any third party, 

or death or injury to persons, including, but not limited to, employees or invitees of 
either party, to the extent caused by or resulting from the negligent or intentional act 
or omission of the Customer, its employees, agents, representatives or invitees; or 

 
B. any claim, loss, damage, expense or liability for infringement of any copyright, 

patent, trade secret, or any proprietary or intellectual property right of any third 
party, arising from any act or omission by the Customer, including, without 
limitation, use of the Company’s services and facilities in a manner not 
contemplated by the agreement between the Customer and the Company. 
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 COMPETITIVE TELECOMMUNICATIONS CARRIER 
 

SECTION 2 - REGULATIONS, (CONT’D.) 
 
2.4 Customer Equipment and Channels 
 

2.4.1 General 
 

A User may transmit or receive information or signals via the facilities of the Company.  The 
Company’s services are designed primarily for the transmission of voice-grade telephonic 
signals, except as otherwise stated in this tariff.  A User may transmit any form of signal that 
is compatible with the Company’s equipment, but the Company does not guarantee that its 
services will be suitable for purposes other than voice-grade telephonic communication 
except as specifically stated in this tariff. 

 
2.4.2 Station Equipment 

 
A. Terminal equipment on the User’s Premises and the electric power consumed by 

such equipment shall be provided by and maintained at the expense of the User.  The 
User is responsible for the provision of wiring or cable to connect its terminal 
equipment to the Company Point of Connection. 

 
B. The Customer is responsible for ensuring that Customer-provided equipment 

connected to Company equipment and facilities is compatible with such equipment 
and facilities.  The magnitude and character of the voltages and currents impressed 
on Company-provided equipment and wiring by the connection, operation, or 
maintenance of such equipment and wiring shall be such as not to cause damage to 
the Company-provided equipment and wiring or injury to the Company’s employees 
or to other persons.  Any additional protective equipment required to prevent such 
damage or injury shall be provided by the Company at the Customer’s expense. 
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 COMPETITIVE TELECOMMUNICATIONS CARRIER 
 

SECTION 2 - REGULATIONS, (CONT’D.) 
 
2.4 Customer Equipment and Channels, (Cont’d.) 
 

2.4.3 Interconnection of Facilities 
 

A. Any special interface equipment necessary to achieve compatibility between the 
facilities and equipment of the Company used for furnishing Communication 
Services and the channels, facilities, or equipment of others shall be provided at the 
Customer’s expense. 

 
B. Communication Services may be connected to the services or facilities of other 

communications carriers only when authorized by, and in accordance with, the terms 
and conditions of the tariffs of the other communications carriers that are applicable 
to such connections. 

 
C. Facilities furnished under this tariff may be connected to Customer-provided 

terminal equipment in accordance with the provisions of this tariff. All such terminal 
equipment shall be registered by the Federal Communications Commission pursuant 
to Part 68 of Title 47, Code of Federal Regulations; and all User-provided wiring 
shall be installed and maintained in compliance with those regulations. 

 
D. Users may interconnect communications facilities that are used in whole or in part 

for interstate communications to services provided under this tariff only to the extent 
that the user is an “End User” as defined in Section 69.2(m), Title 47, Code of 
Federal Regulations (1992 edition). 
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 COMPETITIVE TELECOMMUNICATIONS CARRIER 
 

SECTION 2 - REGULATIONS, (CONT’D.) 
 
2.4 Customer Equipment and Channels, (Cont’d.) 
 

2.4.4  Inspections 
 

A. Upon suitable notification to the Customer, and at a reasonable time, the Company 
may make such tests and inspections as may be necessary to determine that the 
Customer is complying with the requirements set forth in Section 2.4.2.B. for the 
installation, operation, and maintenance of Customer-provided facilities, equipment, 
and wiring in the connection of Customer-provided facilities and equipment to 
Company-owned facilities and equipment. 

 
B. If the protective requirements for Customer-provided equipment are not being 

complied with, the Company may take such action as it deems necessary to protect 
its facilities, equipment, and personnel.  The Company will notify the Customer 
promptly if there is any need for further corrective action.  Within ten days of 
receiving this notice, the Customer must take this corrective action and notify the 
Company of the action taken.  If the Customer fails to do this, the Company may 
take whatever additional action is deemed necessary, including the suspension of 
service, to protect its facilities, equipment and personnel from harm. 
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SECTION 2 - REGULATIONS, (CONT’D.) 
 
2.5 Payment Arrangements 
 

2.5.1 Payment for Service 
 

The Customer is responsible for the payment of all charges for facilities and services 
furnished by the Company to the Customer and to all Users authorized by the Customer, 
regardless of whether those services are used by the Customer itself or are resold to or shared 
with other persons. 

 
The Customer is responsible for payment of any sales, use, gross receipts, excise, access or 
other local, state, federal and 911 taxes, charges, or surcharges (however designated) 
(excluding taxes on Company’s net income) imposed on or based upon the provision, sale or 
use of Network Services. 

 
2.5.2 Billing and Collection of Charges 

 
A. Non-recurring charges are due and payable from the customer within 25 days after 

the billing date, unless otherwise agreed to in advance. 
 

B. The Company shall present invoices for Recurring Charges monthly to the 
Customer, in advance of the month in which service is provided, and Recurring 
Charges shall be due and payable within 25 days after the billing date. When billing 
is based on customer usage, charges will be billed monthly for the preceding billing 
periods. 

 
C. When service does not begin on the first day of the month, or end on the last day of 

the month, the charge for the fraction of the month in which service was furnished 
will be calculated on a pro rata basis.  For this purpose, every month is considered to 
have 30 days. 
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SECTION 2 - REGULATIONS, (CONT’D.) 

2.5 Payment Arrangements, (Cont’d.) 

2.5.2 Billing and Collection of Charges, (Cont’d.) 

D. Billing of the Customer by the Company will begin on the Service Commencement 
Date, which is the first day following the date on which the Company notifies the 
Customer that the service or facility is available for use, except that the Service 
Commencement Date may be postponed by mutual agreement of the parties, or if 
the service or facility does not conform to standards set forth in this tariff or the 
Service Order. Billing accrues through and includes the day that the service, circuit, 
arrangement or component is discontinued.

E. A 1.25% Late Payment Charge applies to any unpaid balance carried forward from 
a monthly bill to the next month’s bill.  The Customers bill will be considered to 
be mailed within seven (7) days of the cycle and will be considered past due if 
payment is not received within thirty days after the billing date. If payment is 
submitted via US Mail, payment is considered received as of the date on the 
postmark.

F. The Customer will be assessed a charge of twenty-five dollars ($25.00) for each 
check submitted by the Customer to the Company that a financial institution refused 
to honor.

G. Customers have up to 90 days (commencing 5 days after remittance of the bill) to 
initiate a dispute over charges or to receive credits. The Bureau of Consumer 
Services has primary jurisdiction over complaints and Customers may contact the 
Bureau at the following address: Bureau of Consumer Services, Pennsylvania Public 
Utility Commission, P.O. Box 3265, Harrisburg, PA 17105-3265, or by calling: 
Phone No. 1-800-692-7380, FAX 717-787-6641. Customers may contact the 
Company at the following address: Baltimore-Washington Telephone Company, 
200 Continental Drive, Suite 401, Newark, DE 19713, or by calling toll free 1-
(855) 228-9923.

H. If service is suspended by the Company in accordance with section 4.1.2 following 
and later restored, restoration of service will be subject to all applicable installation 
charges.
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SECTION 2 - REGULATIONS, (CONT’D.) 
 
2.5 Payment Arrangements, (Cont’d.) 
 

2.5.3 Advance Payments 
 

To safeguard its interests, the Company may require a business Customer to make an 
advance payment before services and facilities are furnished.  The advance payment will not 
exceed an amount equal to the non-recurring charge(s) and one month’s charges for the 
service or facility.  In addition, where special construction is involved, the advance payment 
may also include an amount equal to the estimated non-recurring charges for the special 
construction and recurring charges (if any) for a period to be set between the Company and 
the Customer.  Payments may be required in advance of furnishing any of the following 
services: (1) seasonal service, (2) the construction of facilities and furnishing of special 
equipment, (3) temporary service for short- term use. The advance payment will be credited 
to the Customer’s initial bill.  An advance payment may be required in addition to a deposit.  
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SECTION 2 - REGULATIONS, (CONT’D.) 
 
2.5 Payment Arrangements, (Cont’d.) 
 

2.5.4 Deposits 
 

A. To safeguard its interests, the Company may require a Customer to make a deposit 
to be held as a guarantee for the payment of charges.  A deposit does not relieve the 
Customer of the responsibility for the prompt payment of bills on presentation.  The 
deposit will not exceed an amount equal to: 

 
1. two months’ charges for a service or facility that has a minimum payment 

period of one month; or 
 

2. the charges that would apply for the minimum payment period for a service 
or facility that has a minimum payment period of more than one month; 
except that the deposit may include an additional amount in the event that a 
termination charge is applicable. 

 
B. A deposit may be required in addition to an advance payment. 

 
C. When a service or facility is discontinued, the amount of a deposit, if any, will be 

applied to the Customer’s account and any credit balance remaining will be 
refunded. Before the service or facility is discontinued, the Company may, at its 
option, return the deposit or credit it to the Customer’s account. 
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SECTION 2 - REGULATIONS, (CONT’D.) 
 
2.5 Payment Arrangements, (Cont’d.) 
 

2.5.5 Discontinuance of Service 
 

A. Upon nonpayment of any amounts owing to the Company, the Company may, by 
giving ten (10) days written notice to the Customer, discontinue or suspend service 
without incurring any liability. 

 
B. Upon violation of any of the other material terms or conditions for furnishing 

service the Company may, by giving 30 days’ prior notice in writing to the 
Customer, discontinue or suspend service without incurring any liability if such 
violation continues during that period. 

 
C. Upon condemnation of any material portion of the facilities used by the Company to 

provide service to a Customer or if a casualty renders all or any material portion of 
such facilities inoperable beyond feasible repair, the Company, by notice to the 
Customer, may discontinue or suspend service without incurring any liability. 
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SECTION 2 - REGULATIONS, (CONT’D.) 
 
2.5  Payment Arrangements, (Cont’d.) 
 

2.5.5 Discontinuance of Service, (Cont’d.) 
 

D. Upon the Customer’s insolvency, assignment for the benefit of creditors, filing for 
bankruptcy, or failing to discharge an involuntary petition within the time permitted 
by law, the Company may immediately discontinue or suspend service without 
incurring any liability. 

 
E. Upon any governmental prohibition or required alteration of the services to be 

provided or any violation of an applicable law or regulation, the Company may 
immediately discontinue service without incurring any liability. 

 
F. In the event of fraudulent use of the Company’s network, the Company will 

discontinue service without notice and/or seek legal recourse to recover all costs 
involved in enforcement of this provision. 

 
G. Upon the Company’s discontinuance of service to the Customer under Section 

2.5.5.A. or 2.5.5.B., the Company, in addition to all other remedies that may be 
available to the Company at law or in equity or under any other provision of this 
tariff, may declare all future monthly and other charges that would have been 
payable by the Customer during the remainder of the term for which such services 
would have otherwise been provided to the Customer to be immediately due and 
payable (discounted to present value at six percent). 
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SECTION 2 - REGULATIONS, (CONT’D.) 
 
2.5 Payment Arrangements, (Cont’d.) 
 

2.5.6 Cancellation of Application for Service 
 

A. Where, prior to cancellation by the Customer, the Company incurs any expenses in 
installing the service or in preparing to install the service that it otherwise would not 
have incurred, a charge equal to the costs incurred by the Company, less net salvage, 
shall apply, but in no case shall this charge exceed the sum of the charge for the 
minimum period of services ordered, including installation charges, and all charges 
others levy against the Company that would have been chargeable to the Customer 
had service commenced (all discounted to present value at six percent). 

 
B. Where the Company incurs any expense in connection with special construction, or 

where special arrangements of facilities or equipment have begun, before the 
Company receives a cancellation notice, a charge equal to the costs incurred by the 
Company, less net salvage, applies.  In such cases, the charge will be based on such 
elements as the cost of the equipment, facilities, and material, the cost of 
installation, engineering, labor, and supervision, general and administrative expense, 
other disbursements, depreciation, maintenance, taxes, provision for return on 
investment, and any other costs associated with the special construction or 
arrangements. 

 
C. The special charges described in 2.5.6.A. and 2.5.6.B. will be calculated and applied 

on a case-by-case basis. 
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 COMPETITIVE TELECOMMUNICATIONS CARRIER 
 

SECTION 2 - REGULATIONS, (CONT’D.) 
 
2.5 Payment Arrangements, (Cont’d.) 
 

2.5.7 Changes in Service Requested 
 

If the Customer makes or requests material changes in circuit engineering, equipment 
specifications, service parameters, premises locations, or otherwise materially modifies any 
provision of the application for service, the Customer’s installation fee shall be adjusted 
accordingly. 

 
2.6 Allowances for Interruptions in Service 
 

Interruptions in service that are not due to the negligence of, or noncompliance with the provisions of 
this tariff by, the Customer or the operation or malfunction of the facilities, power or equipment 
provided by the Customer, will be credited to the Customer as set forth in 2.6.1 for the part of the 
service that the interruption affects. 

 
2.6.1 Credit for Interruptions 

 
A. A credit allowance will be made when an interruption occurs because of a failure of 

any component furnished by the Company under this tariff.  An interruption period 
begins when the Customer reports a service, facility, or circuit to be interrupted and 
releases it for testing and repair.  An interruption period ends when the service, 
facility or circuit is operative.  If the Customer reports a service, facility, or circuit to 
be inoperative but declines to release it for testing and repair, it is considered to be 
impaired, but not interrupted. 

 
B. For calculating credit allowances, every month is considered to have 30 days.  A 

credit allowance for fixed recurring fees only is applied on a pro rata basis against 
the rates specified hereunder and is dependent upon the length of the interruption.  
Only those facilities on the interrupted portion of the circuit will receive a credit. 
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 COMPETITIVE TELECOMMUNICATIONS CARRIER 
 

SECTION 2 - REGULATIONS, (CONT’D.) 
 
2.6 Allowances for Interruptions in Service, (Cont’d.) 
 

2.6.1 Credit for Interruptions, (Cont’d.) 
 

C. A credit allowance will be given for interruptions of 30 minutes or more.  Credit 
allowances shall be calculated as follows: 

 
Interruptions of 24 Hours or Less -- 

 
Length of Interruption Interruption Period 
  To Be Credited 
  
Less than 30 minutes None 
  
30 minutes up to but not 1/10 Day 
including 3 hours  
  
3 hours up to but not 1/5 Day 
including 6 hours  
  
6 hours up to but not 2/5 Day 
including 9 hours  
  
9 hours up to but not 3/5 Day 
including 12 hours  
  
12 hours up to but not 4/5 Day 
including 15 hours  
  
15 hours up to but not One Day 
including 24 hours  

 
Two or more interruptions of 15 minutes or more during any one 24-hour period 
shall be considered as one interruption. 
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 COMPETITIVE TELECOMMUNICATIONS CARRIER 
 

SECTION 2 - REGULATIONS, (CONT’D.) 
 
2.6 Allowances for Interruptions in Service, (Cont’d.) 
 

2.6.1 Credit for Interruptions, (Cont’d.) 
 

C. (Cont’d.) 
 

Over 24 Hours and Less Than 72 Hours.  Interruptions over 24 hours and less than 
72 hours will be credited 1/5 day for each 3-hour period or fraction thereof.  No 
more than one full day’s credit will be allowed for any period of 24 hours. 

 
Interruptions Over 72 Hours.  Interruptions over 72 hours will be credited 2 days for 
each full 24-hour period.  No more than 30 days’ credit will be allowed for any one 
month period. 
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 COMPETITIVE TELECOMMUNICATIONS CARRIER 
 

SECTION 2 - REGULATIONS, (CONT’D.) 
 

2.6 Allowances for Interruptions in Service, (Cont’d.) 
 

2.6.2 Limitations on Allowances 
 

No credit allowance will be made for: 
 

A. interruptions due to the negligence of, or noncompliance with the provisions of this 
tariff by, the Customer, authorized user, joint user, or other common carrier 
providing service connected to the service of the Company; 

 
B. interruptions due to the negligence of any person other than the Company, including 

but not limited to the Customer or other common carriers connected to the 
Company’s facilities; 

 
C. interruptions due to the failure or malfunction of non-Company equipment; 

 
D. interruptions of service during any period in which the Company is not given full 

and free access to its facilities and equipment for the purpose of investigating and 
correcting interruptions; 

 
E. interruptions of service during a period in which the Customer continues to use the 

service on an impaired basis; 
 

F. interruptions of service during any period when the Customer has released service to 
the Company for maintenance purposes or for implementation of a Customer order 
for a change in service arrangements. 
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 COMPETITIVE TELECOMMUNICATIONS CARRIER 
 

SECTION 2 - REGULATIONS, (CONT’D.) 
 
2.6 Allowances for Interruptions in Service, (Cont’d.) 
 

2.6.3 Cancellation For Service Interruption 
 

Cancellation or termination for service interruption is permitted only if any circuit 
experiences a single continuous outage of 8 hours or more or cumulative service credits 
equaling 16 hours in a continuous 12-month period.  The right to cancel service under this 
provision applies only to the single circuit that has been subject to the outage or cumulative 
service credits.  
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 COMPETITIVE TELECOMMUNICATIONS CARRIER 
 

SECTION 2 - REGULATIONS, (CONT’D.) 
 
2.7 Use of Customer’s Service by Others 
 

2.7.1 Resale and Sharing 
 

Any service provided under this tariff may be resold to or shared with other persons at the 
option of the Customer, subject to compliance with any applicable laws or Pennsylvania 
Public Utility Commission regulations governing such resale or sharing. The Customer 
remains solely responsible for all use of services ordered by it or billed to its telephone 
number(s) pursuant to this tariff, for determining who is authorized to use its services, and 
for notifying the Company of any unauthorized use. 

 
2.7.2 Joint Use Arrangements 

 
Joint use arrangements will be permitted for all services provided under this tariff.  From 
each joint use arrangement, one member will be designated as the Customer responsible for 
the manner in which the joint use of the service will be allocated.  The Company will accept 
orders to start, rearrange, relocate, or discontinue service only from the designated Customer. 
Without affecting the Customer’s ultimate responsibility for payment of all charges for the 
service, each joint user shall be responsible for the payment of the charges billed to it. 
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 COMPETITIVE TELECOMMUNICATIONS CARRIER 
 

SECTION 2 - REGULATIONS, (CONT’D.) 
 
2.8 Cancellation of Service 
 

If a Customer cancels a Service Order or terminates services before the completion of the term for 
any reason whatsoever other than a service interruption (as defined in Section 2.6.1 above), the 
Customer agrees to pay to the Company termination liability charges, as defined below.  These 
charges shall become due as of the effective date of the cancellation or termination and be payable 
within the period, set forth in Section 2.5.2. 

 
The Customer’s termination liability for cancellation of service shall be equal to: 

 
2.8.1 all unpaid Non-Recurring charges reasonably expended by the Company to establish service 

to the Customer; plus 
 

2.8.2 any disconnection, early cancellation or termination charges reasonably incurred and paid to 
third parties by the Company on behalf of the Customer; 

  
2.8.3 The maximum liability will not exceed all Recurring Charges specified in the applicable 

Service Order Tariff for the balance of the then current term discounted at the prime rate 
announced in the Wall Street Journal on the third business day following the date of 
cancellation; minus 

 
2.8.4 a reasonable allowance for costs avoided by the Company as a direct result of the 

Customer’s cancellation. 
 
2.9 Transfers and Assignments 
 

Neither the Company nor the Customer may assign or transfer its rights or duties in connection with 
the services and facilities provided by the Company without the written consent of the other party, 
except that the Company may assign its rights and duties: 

 
2.9.1 to any subsidiary, parent company or affiliate of the Company; or 

 
2.9.2 pursuant to any sale or transfer of substantially all the assets of the Company; or 

 
2.9.3 pursuant to any financing, merger, or reorganization of the Company. 
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 COMPETITIVE TELECOMMUNICATIONS CARRIER 
 

SECTION 2 - REGULATIONS, (CONT’D.) 
 
2.10 Notices and Communications 
 

2.10.1 The Customer shall designate on the Service Order an address to which the Company shall 
mail or deliver all notices and other communications, except that the Customer may also 
designate a separate address to which the Company’s bills for service shall be mailed. 

 
2.10.2 The Company shall designate on the Service Order an address to which the Customer shall 

mail or deliver all notices and other communications, except that Company may designate a 
separate address on each bill for service to which the Customer shall mail payment on that 
bill. 

 
2.10.3 All notices or other communications required to be given pursuant to this tariff will be in 

writing.  Notices and other communications of either party, and all bills mailed by the 
Company, shall be presumed to have been delivered to the other party on the third business 
day following placement of the notice, communication or bill with the U.S. Mail or a private 
delivery service, prepaid and properly addressed, or when actually received or refused by the 
addressee, whichever occurs first. 

 
2.10.4 The Company or the Customer shall advise the other party of any changes to the addresses 

designated for notices, other communications or billing, by following the procedures for 
giving notice set forth herein. 
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SECTION 2 - REGULATIONS, (CONT’D.) 
 
2.11 Telecommunications Relay Service 
 

2.11.1 General 
 

The Pennsylvania Telecommunications Relay Service (PA TRS) is a relay 
telecommunication service for the deaf, hard of hearing, hearing and/or speech disabled 
population of the Commonwealth.  The PA TRS is mandated by the Americans with 
Disabilities Act of 1990 to provide functionally equivalent telephone services that are 
available to other U.S. citizens, at no additional cost.  The PA TRS includes both traditional 
relay (devices such as Teletypewriters (TTY) and Telecommunication Devices for the Deaf 
(TDD)) and captioned-telephone voice-carry-over relay services (captioned telephone).  
These relay services permit telephone communications between individuals with hearing 
and/or speech disabilities, who must use a TTY, TDD or captioned telephone, with 
individuals having normal hearing and speech.  Additionally, 711 abbreviated dialing is 
available to access the PA TRS.  The Company’s switching equipment is arranged to 
translate the “711” calls to the assigned toll-free number, (888) 895-1197, in order to route 
calls to the Telecommunications Relay Service Provider, in accordance with Commission’s 
Order entered on February 4, 2000 at Docket No. M-00900239. 

 
2.11.2 Surcharge 

 
In addition to the charges provided in this tariff, a surcharge will apply to all residence and 
business access lines served by this Company. (Access lines are those lines extending from 
the telephone company’s central office to the end-user’s premises.)  This surcharge applies 
regardless of whether or not the access line uses the PA TRS. 

 
The surcharge serves as the funding vehicle for the operation of the PA TRS, 
Telecommunications Device Distribution Program and the Print Media Access Service 
Program and shall be calculated by the Pennsylvania Public Utility Commission (the 
Commission).  The Commission shall compute the PA TRS surcharge each year and notify 
local exchange carriers of the surcharge amount to be applied for the twelve-month period 
commencing with July 1 of each year.   

 
The Commission may revise the surcharge more frequently than annually at its discretion. 

 
Tariff revisions will be filed whenever the Commission calculates a new surcharge amount 
and notifies the Company. 
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SECTION 2 - REGULATIONS, (CONT’D.) 
 
2.11 Telecommunications Relay Service, (Cont’d.) 
 

2.11.2 Surcharge, (Cont’d.) 
 

The following surcharge rates apply to all customer bills issued on July 1, 2009. 
 

Per business access line, per month $0.08 
 

The TRS surcharge will be applied to Centrex lines using the following Centrex Equivalent 
Lines Table on a per Centrex customer basis. 

 
Number of Centrex 
Lines 

Equivalent 
Lines Number of Centrex Lines 

Equivalent 
Lines 

1 1 87 to 98 15 
2 2 99 to 111 16 
3 3 112 to 125 17 
4 to 6 4 126 to 139 18 
7 to 10 5 140 to 155 19 
11 to 15 6 156 to 171 20 
16 to 21 7 172 to 189 21 
22 to 28 8 190 to 207 22 
29 to 36 9 208 to 225 23 
37 to 45 10 226 to 243 24 
46 to 54 11 244 to 262 25 
55 to 64 12 263 to 281 26 
65 to 75 13 282 to 300 27 
76 to 86 14 Each additional 18 Centrex 

lines 
1 

 
2.11.3 Rates 

 
Local calls will be charged at the applicable local flat rate or local measured service rate.  
Toll calls will be charged at the applicable toll rate found in the selected long distance 
provider’s rate schedule or current tariff.  If the customer has not chosen a long distance 
carrier the default carrier’s rates will apply for the toll calls. 
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SECTION 3 - SERVICE AREAS 
 
3.1 Exchange Service Areas 

 
3.1.1 Local exchange services are provided, subject to availability of facilities and equipment, in 

areas currently served by the following Incumbent LECs:   
 

1) Verizon Pennsylvania, LLC 
2) Verizon North LLC 
3) United Telephone Company of PA d/b/a CenturyLink 
4) Windstream Pennsylvania, LLC 
5) Windstream Buffalo Valley, Inc. 
6) Winstream Conestoga, Inc. 
7) Windstream D&E, Inc. 
8) Commonwealth Telephone Company d/b/a Frontier Communications Commonwealth 

Telephone Company 
9) Frontier Communications of Breezewood, LLC  
10) Frontier Communications of Canton, LLC 
11) Citizens Telecommunications of New York, Inc. d/b/a Frontier Communications of New 

York 
12) Frontier Communications of Pennsylvania, LLC  
13) Frontier Communications of Lakewood, LLC  
14) Frontier Communications of Oswayo River, LLC 
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SECTION 3 - SERVICE AREAS, (CONT’D.) 
 
3.2 Exchange Service Areas – Extended Area Service 
 

3.2.1 Following are the Extended Area Service local calling areas for the Pennsylvania Exchange 
Areas. 
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SECTION 3 - SERVICE AREAS, (CONT’D.) 
 
3.2 Exchange Service Areas – Extended Area Service, (Cont’d.) 
 

3.2.2 Verizon Pennsylvania Inc. Exchange Listings 
 
  A. Local Exchange Service Areas 
 

Exchange Local Calling Area 

Alexandria Alexandria, Huntingdon, McConnellstown (CenturyLink) 

Aliquippa Aliquippa, Ambridge, Baden, Glenwillard, Hookstown, Pitb. Subn. Zone 
16, Rochester 

Allentown 

Allentown, Bath, Bethlehem, Catasauqua, Coopersburg (Commonwealth 
Tel.), Easton, Emmaus (Verizon North), Hellertown, Ironton (Ironton Tel. 
Co.), Kutztown, Nazareth, New Smithville (Verizon North), New Tripoli 
(Verizon North), Northampton, Riegelsville, Slatington, Springtown, 
Topton (Conestoga Tel. & Tel. Co.) 

Altoona Altoona, Bellwood, Cresson, Hollidaysburg, Tyrone 

Ambridge Aliquippa, Ambridge, Baden, Glenwillard, Pitb. Subn. Zone 16 

Annville Annville, Hershey (Verizon North), Jonestown (Verizon North), Lebanon, 
Mt. Gretna, Palmyra 

Ashland Ashland, Frackville, Girardville, Kulpmont, Mt. Carmel, Shenandoah 

Austin Austin, Coudersport 

Avella Avella, Burgettstown, Washington 

Avis Avis, Jersey Shore, Lock Haven, Woolrich 
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 COMPETITIVE TELECOMMUNICATIONS CARRIER 
 

SECTION 3 - SERVICE AREAS, (CONT’D.) 
 
3.2 Exchange Service Areas - Extended Area Service, (Cont’d.) 
 

3.2.2 Verizon Pennsylvania Inc., (Cont’d.) 
 
  A. Local Exchange Service Areas, (Cont’d) 
 

Exchange Local Calling Area 

Avondale 

Avondale, Coatesville, Kemblesville, Kennett Square, Landenberg, 
Lenape, Mendenhall, Mortonville, Oxford, Unionville, West Chester, West 
Grove, Westtown, Hockessin, DE. (Verizon – DE.), Wilmington, DE. 
(Verizon – DE.) 

Baden Aliquippa, Ambridge, Baden, Rochester 

Barnesboro Barnesboro, Carrolltown, Cherry Tree, Glen Campbell, Hastings, Patton 

Bath Allentown, Bath, Bethlehem, Catasauqua, Easton, Nazareth, Northampton, 
Slatington 

Beaver Falls Beaver Falls, Darlington (Windstream), Ellwood City, Enon Valley 
(Windstream), Hookstown, Midland, Rochester, Wampum, Zelienople 

Bedminster Bedminster, Carversville, Doylestown, Dublin, Ferndale (Commonwealth 
Tel.), Perkasie, Plumsteadville, Quakertown 

Bellefonte Bellefonte, Boalsburg, Centre Hall, Howard (CenturyLink), Snow Shoe, 
Spring Mills, State College, Zion (CenturyLink) 

Belle Vernon Belle Vernon, California, Charleroi, Donora, Fayette City, Monessen, 
Monongahela, Perryopolis, West Newton 

Bellwood Altoona, Bellwood, Tyrone 
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SECTION 3 - SERVICE AREAS, (CONT’D.) 
 
3.2 Exchange Service Areas - Extended Area Service, (Cont’d.) 
 

3.2.2 Verizon Pennsylvania Inc., (Cont’d.) 
 
  A. Local Exchange Service Areas, (Cont’d) 
 

Exchange Local Calling Area 

Berwick Berwick, Bloomsburg, Shickshinny (Commonwealth Tel.), Wapwallopen 
(Commonwealth Tel.) 

Bessemer Bessemer, New Castle 

Bethlehem 
Allentown, Bath, Bethlehem, Catasauqua, Coopersburg (Commonwealth 
Tel.), Easton, Hellertown, Ironton (Ironton Tel. Co.), Nazareth, 
Northampton, Riegelsville, Slatington, Springtown 

Big Run Big Run, Punxsutawney 

Black Lick Black Lick, Blairsville, Homer City, Indiana 

Blairsville Black Lick, Blairsville, Bolivar, Derry, Homer City, Indiana, Latrobe  

Bloomsburg Berwick, Bloomsburg, Catawissa, Danville, Millville, Numidia, 
Orangeville (Commonwealth Tel.), Washingtonville 

Boalsburg Bellefonte, Boalsburg, Centre Hall, Spring Mills, State College 

Bolivar Blairsville, Bolivar, New Florence 

Bradford Bradford, Duke Center (Armstrong North), Eldred, Mount Jewett, Rew, 
Smethport, Limestone, NY (Verizon – NY) 
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SECTION 3 - SERVICE AREAS, (CONT’D.) 
 
3.2 Exchange Service Areas - Extended Area Service, (Cont’d.) 
 

3.2.2 Verizon Pennsylvania Inc., (Cont’d.) 
 
  A. Local Exchange Service Areas, (Cont’d) 
 

Exchange Local Calling Area 

Brownsville Brownsville, California, Charleroi, New Salem, Republic, Smock, 
Uniontown 

Buckingham Buckingham, Carversville, Doylestown, New Hope, Phila. Subn. Zone 45, 
Wycombe 

Burgettstown Avella, Burgettstown, McDonald, Midway (Windstream), Murdocksville 
(Armstrong), Paris 

Bushkill Bushkill, Lords Valley, Stroudsburg, Stroudsburg, NJ (Verizon – NJ) 

California Belle Vernon, Brownsville, California, Charleroi, Fayette City 

Canonsburg Canonsburg, Hickory (Hickory Tel. Co.), McDonald, McMurray, Pitb. 
Subn. Zone 13, Washington 

Carbondale 
Carbondale, Chapman Lake (Verizon North), Clifford (The North-Eastern 
Pa. Tel. Co.), Forest City (The North-Eastern Pa. Tel. Co.), Jermyn, 
Olyphant, Scranton, Waymart (The South Canaan Tel. Co.) 

Carrolltown Barnesboro, Carrolltown, Ebensburg, Hastings, Patton 

Carversville Bedminster, Buckingham, Carversville, Doylestown, Dublin, New Hope, 
Plumsteadville, Wycombe 
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SECTION 3 - SERVICE AREAS, (CONT’D.) 
 
3.2 Exchange Service Areas - Extended Area Service, (Cont’d.) 
 

3.2.2 Verizon Pennsylvania Inc., (Cont’d.) 
 
  A. Local Exchange Service Areas, (Cont’d) 

 

Exchange Local Calling Area 

Catasauqua 
Allentown, Bath, Bethlehem, Catasauqua, Easton, Hellertown, Ironton 
(Ironton Tel. Co.), Nazareth, Northampton, Riegelsville, Slatington, 
Springtown 

Catawissa Bloomsburg, Catawissa, Danville, Elysburg, Numidia 

Center Point Center Point, Collegeville, Harleysville, Lansdale, Phila. Subn. Zone 30, 
North Wales, Schwenksville 

Centre Hall Bellefonte, Boalsburg, Centre Hall, Millheim, Spring Mills, State College 

Charleroi Belle Vernon, Brownsville, California, Charleroi, Donora, Fayette City, 
Monessen, Monongahela 

Cherry Tree Barnesboro, Cherry Tree, Clymer, Glen Campbell 

Chester Springs Chester Springs, Eagle, Exton, Phila. Subn. Zone 28, Phoenixville, 
Pughtown, Royersford 

Clairton Clairton, Elizabeth, Pitb. Subn. Zone 10, Pitb. Subn. Zone 11 

Clarion Clarion, Knox (Windstream), Leeper, Shippenville (Windstream), Sligo 
(Windstream), Strattanville (Windstream) 

Claysville Claysville, Washington, West Alexander 
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SECTION 3 - SERVICE AREAS, (CONT’D.) 
 
3.2 Exchange Service Areas - Extended Area Service, (Cont’d.) 
 

3.2.2 Verizon Pennsylvania Inc., (Cont’d.) 
 
  A. Local Exchange Service Areas, (Cont’d) 
 

Exchange Local Calling Area 

Clearfield Clearfield, Curwensville, Frenchville, Osceola Mills, Philipsburg, 
Winburne 

Clymer Clymer, Indiana 

Coatesville 
Avondale, Coatesville, Downingtown, Eagle, Exton, Glenmoore, Honey 
Brook, Kennett Square, Lenape, Mortonville, Parkesburg, Unionville, West 
Chester, West Grove, Westtown 

Collegeville 
Center Point, Collegeville, Green Lane, Harleysville, Lansdale, North 
Wales, Phila. Subn. Zone 29, Phila. Subn. Zone 30, Phila. Subn. Zone 31, 
Phoenixville, Pottstown, Royersford, Schwenksville, Souderton 

Connellsville Connellsville, Dawson, Mount Pleasant, Scottdale, Uniontown 

Coudersport Austin, Coudersport, Roulette, Ulysses 

Cresco Cresco, Lords Valley, Mount Pocono, Newfoundland, Stroudsburg 

Cresson Altoona, Cresson, Ebensburg, Hollidaysburg, Portage 

Curwensville Clearfield, Curwensville, Mahaffey 

Danville Bloomsburg, Catawissa, Danville, Elysburg, Northumberland, Sunbury, 
Washingtonville 
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SECTION 3 - SERVICE AREAS, (CONT’D.) 
 
3.2 Exchange Service Areas - Extended Area Service, (Cont’d.) 
 

3.2.2 Verizon Pennsylvania Inc., (Cont’d.) 
 
  A. Local Exchange Service Areas, (Cont’d) 

 

Exchange Local Calling Area 

Dauphin Dauphin, Halifax, Harrisburg Zone 1 

Dawson Connellsville, Dawson, Perryopolis, Scottdale 

Derry Blairsville, Derry, Greensburg, Latrobe  

Donora Belle Vernon, Charleroi, Donora, Elizabeth, Monessen, Monongahela 

Downingtown 
Chester Springs, Coatesville, Downingtown, Eagle, Exton, Glenmoore, 
Honey Brook, Lenape, Mortonville, Phila. Subn. Zone 28, Pughtown, West 
Chester, Westtown 

Doylestown Buckingham, Carversville, Doylestown, Dublin, Line Lexington, Phila. 
Subn. Zone 45, Plumsteadville, Wycombe 

Dublin Bedminster, Buckingham, Carversville, Doylestown, Dublin, Lansdale, 
Line Lexington, Perkasie, Plumsteadville, Quakertown, Souderton 

DuBois Brockway (Windstream), DuBois, Luthersburg (Windstream), Penfield 
(Windstream), Reynoldsville, Sykesville 

Eagle Chester Springs, Coatesville, Downingtown, Eagle, Exton, Glenmoore, 
Phila. Subn. Zone 28, Phoenixville, Pughtown, Royersford, West Chester 
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SECTION 3 - SERVICE AREAS, (CONT’D.) 
 
3.2 Exchange Service Areas - Extended Area Service, (Cont’d.) 
 

3.2.2 Verizon Pennsylvania Inc., (Cont’d.) 
 
  A. Local Exchange Service Areas, (Cont’d) 
 

Exchange Local Calling Area 

Easton 
Allentown, Bethlehem, Bloomsbury, NJ (Verizon – NJ), Catasauqua, 
Easton, Hellertown, Nazareth, Phillipsburg, NJ (Verizon – NJ), 
Riegelsville, Springtown, Upper Black Eddy 

East Palestine East Palestine, Pa., East Palestine, O. (AMERITECH, O.), New Waterford, 
O. (AMERITECH, O.), Rogers, O. (AMERITECH, O.) 

Ebensburg Carrolltown, Colver (Windstream), Cresson, Ebensburg, Nanty-Glo 
(Verizon North), Johnstown (Verizon North) 

Eldred Bradford, Duke Center (Armstrong North), Eldred, Port Allegheny, Rew, 
Smethport 

Elizabeth Clairton, Donora, Elizabeth, Monongahela, Pitb. Subn. Zone 10, Pitb. 
Subn. Zone 11 

Ellwood City Beaver Falls, Ellwood City, New Castle, Portersville (CenturyLink), 
Wampum, Zelienople 

Elysburg Catawissa, Danville, Elysburg, Kulpmont, Mt. Carmel, Numidia, 
Shamokin, Sunbury 

Endeavor Endeavor, Tidioute, Tionesta 

Exton 
Chester Springs, Coatesville, Downingtown, Eagle, Exton, Glenmoore, 
Lenape, Mortonville, Phila. Subn. Zone 28, Pughtown, West Chester, 
Westtown 
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SECTION 3 - SERVICE AREAS, (CONT’D.) 
 
3.2 Exchange Service Areas - Extended Area Service, (Cont’d.) 
 

3.2.2 Verizon Pennsylvania Inc., (Cont’d.) 
 
  A. Local Exchange Service Areas, (Cont’d) 

 

Exchange Local Calling Area 

Fairchance Fairchance, Masontown, McClellandtown, Point Marion, Smithfield, 
Uniontown 

Farmington Farmington, Uniontown 

Fayette City Belle Vernon, California, Charleroi, Fayette City, Monessen, Perryopolis 

Finleyville Finleyville, McMurray, Monongahela, Pitb. Subn. Zone 11, Pitb. Subn. 
Zone 12 

Fleetwood 
Fleetwood, Kutztown, Leesport (Commonwealth Tel.), Oley (The 
Conestoga Tel. and Tel. Co.), Reading, Topton (The Conestoga Tel. and 
Tel. Co.) 

Frackville Ashland, Frackville, Girardville, Mahanoy City, Minersville, Pottsville, 
Saint Clair, Shenandoah 

Freeland Freeland, Hazleton, McAdoo, Weatherly, White Haven  

Frenchville Clearfield, Frenchville, Philipsburg, Snow Shoe, Winburne 

Galeton Galeton 

Girardville Ashland, Frackville, Girardville, Mahanoy City, Shenandoah 
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SECTION 3 - SERVICE AREAS, (CONT’D.) 
 
3.2 Exchange Service Areas - Extended Area Service, (Cont’d.) 
 

3.2.2 Verizon Pennsylvania Inc., (Cont’d.) 
 
  A. Local Exchange Service Areas, (Cont’d) 
 

Exchange Local Calling Area 

Glen Campbell Barnesboro, Cherry Tree, Glen Campbell 

Glenmoore 
Chester Springs, Coatesville, Downingtown, Eagle, Exton, Green Hills 
(The Conestoga Tel. and Tel. Co.), Glenmoore, Honey Brook, Morgantown 
(The Conestoga Tel. and Tel. Co.), Parkesburg, Pughtown, West Chester 

Glenwillard Aliquippa, Ambridge, Glenwillard, Pitb. Subn. Zone 15, Pitb. Subn. Zone 
16 

Green Lane 
Center Point, Collegeville, Green Lane, Harleysville, Lansdale, Pennsburg, 
Perkasie, Quakertown, Schwenksville, Souderton, Sassamansville (The 
Conestoga Tel. and Tel. Co.) 

Greensburg 
Delmont (Windstream), Greensburg, Herminie, Jeannette, Kecksburg 
(Citizens Tel. Co. of Kecksburg), Latrobe, New Alexandria (Windstream), 
Youngwood 

Greenville Greenville, Sharpsville, Sheakleyville (Windstream), Transfer (The 
Pymatuning Ind. Tel. Co.) 

Grove City Blacktown (CenturyLink), Grove City, Harrisville (CenturyLink), Mercer, 
Wesley (Verizon North) 

Halifax Dauphin, Elizabethville (Commonwealth Tel.), Halifax, Harrisburg Zone 1, 
Millersburg (Commonwealth Tel.) 
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SECTION 3 - SERVICE AREAS, (CONT’D.) 
 
3.2 Exchange Service Areas - Extended Area Service, (Cont’d.) 
 

3.2.2 Verizon Pennsylvania Inc., (Cont’d.) 
 
  A. Local Exchange Service Areas, (Cont’d) 
 

Exchange Local Calling Area 

Hamburg Hamburg, Kempton (Verizon North), Leesport (Commonwealth Tel.), 
Reading 

Hamlin Hamlin, Lake Ariel, Moscow, Newfoundland, Olyphant, Scranton, 
Wallenpaupack 

Harleysville 
Center Point, Collegeville, Green Lane, Harleysville, Lansdale, Line 
Lexington, North Wales, Perkasie, Phila. Subn. Zone 30, Schwenksville, 
Souderton 

Harrisburg  

           Zone 1 
Dauphin, Halifax, Harrisburg Zone 1, Harrisburg Zone 2, Hershey (Verizon 
North), Hummelstown, Lewisberry (Commonwealth Tel.), Marysville 
(CenturyLink), Mechanicsburg, Middletown, Shellsville (Verizon North) 

           Zone 2 Harrisburg Zone 1, Harrisburg Zone 2, Hershey (Verizon North), 
Hummelstown, Middletown 

Hastings Barnesboro, Carrolltown, Hastings, Patton 

Hawley Hawley, Honesdale, Lords Valley, Newfoundland, Wallenpaupack 

Hazleton Conyngham-Drums (Commonwealth Tel.), Freeland, Hazleton, McAdoo, 
Nuremburg (Commonwealth Tel.), Weatherly, White Haven  
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SECTION 3 - SERVICE AREAS, (CONT’D.) 
 
3.2 Exchange Service Areas - Extended Area Service, (Cont’d.) 
 

3.2.2 Verizon Pennsylvania Inc., (Cont’d.) 
 
  A. Local Exchange Service Areas, (Cont’d) 
 

Exchange Local Calling Area 

Hellertown Allentown, Bethlehem, Catasauqua, Easton, Hellertown, Riegelsville, 
Springtown 

Herminie Greensburg, Herminie, Jeannette, Pitb. Subn. Zone 23 

Hollidaysburg Altoona, Cresson, Hollidaysburg 

Homer City Black Lick, Blairsville, Homer City, Indiana 

Honesdale 

Beach Lake (Verizon North), Galilee (Verizon North), Hawley, Honesdale, 
Lake Ariel, Lords Valley, Pleasant Mount (The North-Eastern Pa. Tel.Co.), 
South Canaan (The South Canaan Tel.Co.), Wallenpaupack, Waymart (The 
South Canaan Tel. Co.) 

Honey Brook 
Coatesville, Downingtown, Glenmoore, Green Hills (The Conestoga Tel. 
and Tel. Co.), Honey Brook, Morgantown (The Conestoga Tel. and Tel. 
Co.), Parkesburg 

Hookstown 
Aliquippa, Beaver Falls, Chester, W. Va. (Verizon – W. Va.), East 
Liverpool, O. (AMERITECH, O.), Hookstown, Midland, Rochester, 
Smiths Ferry 

Houtzdale Clearfield, Houtzdale, Osceola Mills, Philipsburg 

Hummelstown Harrisburg Zone 1, Harrisburg Zone 2, Hershey (Verizon North), 
Hummelstown, Middletown, Palmyra, Shellsville (Verizon North) 
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SECTION 3 - SERVICE AREAS, (CONT’D.) 
 
3.2 Exchange Service Areas - Extended Area Service, (Cont’d.) 
 

3.2.2 Verizon Pennsylvania Inc., (Cont’d.) 
 
  A. Local Exchange Service Areas, (Cont’d) 
 

Exchange Local Calling Area 

Huntingdon Alexandria, Huntingdon, Marklesburg (CenturyLink), McConnellstown 
(CenturyLink), Mount Union 

Imperial Imperial, McDonald, Murdocksville (Armstrong), Oakdale, Pitb. Subn. 
Zone 14, Pitb. Subn. Zone 15 

Indiana Black Lick, Blairsville, Clymer, Elderton (Windstream), Homer City, 
Indiana, Marion Center, Parkwood 

Jeannette  Greensburg, Harrison City (Windstream), Herminie, Jeannette, Pitb. Subn. 
Zone 23 

Jermyn Carbondale, Chapman Lake (Verizon North), Jermyn, Olyphant, Scranton 

Jersey Shore Avis, Jersey Shore, Lock Haven, Oval (Pennsylvania Tel. Co.), 
Williamsport, Woolrich 

Jim Thorpe Jim Thorpe, Lehighton, Nesquehoning, Weatherly, White Haven  

Kane Kane, Ludlow, Mount Jewett 

Kemblesville 
Avondale, Kemblesville, Kennett Square, Landenberg, Mendenhall, 
Oxford, Unionville, West Grove, Hockessin, DE (Verizon – DE), Newark, 
DE (Verizon – DE) 
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SECTION 3 - SERVICE AREAS, (CONT’D.) 
 
3.2 Exchange Service Areas - Extended Area Service, (Cont’d.) 
 

3.2.2 Verizon Pennsylvania Inc., (Cont’d.) 
 
  A. Local Exchange Service Areas, (Cont’d) 
 

Exchange Local Calling Area 

Kennett Square 

Avondale, Coatesville, Kemblesville, Kennett Square, Landenberg, 
Lenape, Mendenhall, Mortonville, Unionville, West Chester, West Grove, 
Westtown, Hockessin, DE (Verizon – DE), Wilmington, DE (Verizon – 
DE) 

Kingston 

Center Moreland (Commonwealth Tel.), Dallas (Commonwealth Tel.), 
Harveys Lake (Commonwealth Tel.), Kingston, Mountaintop, Nanticoke, 
Pittston, Plymouth, Trucksville (Commonwealth Tel.), Wilkes-Barre, 
Wyoming 

Kulpmont Ashland, Elysburg, Kulpmont, Mount Carmel, Shamokin 

Kutztown Allentown, Fleetwood, Kempton (Verizon North), Kutztown, Reading, 
Topton (The Conestoga Tel. and Tel. Co.) 

Lake Ariel 
Hamlin, Honesdale, Lake Ariel, Newfoundland, Olyphant, Scranton, South 
Canaan (The South Canaan Tel. Co.), Wallenpaupack, Waymart (The 
South Canaan Tel.Co.) 

Lake Como Lake Como 

Lancaster 

Intercourse (Frontier Comm. Of PA), Lancaster, Landisville, Leola 
(Frontier Comm. Of PA), Lititz (Denver & Ephrata Tel. and Tel. Co.), 
Manheim (Denver & Ephrata Tel. and Tel. Co.), Millersville, Mount Joy 
(CenturyLink), Mountville (CenturyLink), New Holland (Frontier Comm. 
Of PA), Quarryville (Commonwealth Tel.), Rawlinsville (Commonwealth 
Tel.), Strasburg 
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SECTION 3 - SERVICE AREAS, (CONT’D.) 
 
3.2 Exchange Service Areas - Extended Area Service, (Cont’d.) 
 

3.2.2 Verizon Pennsylvania Inc., (Cont’d.) 
 
  A. Local Exchange Service Areas, (Cont’d) 
 

Exchange Local Calling Area 

Landenberg 

Avondale, Kemblesville, Kennett Square, Landenberg, Lenape, 
Mendenhall, Oxford, Unionville, West Chester, West Grove, Westtown, 
Hockessin, DE (Verizon – DE), Newark, DE (Verizon – DE), Wilmington, 
DE (Verizon – DE) 

Landisville 
Lancaster, Landisville, Lititz (Denver & Ephrata Tel. and Tel. Co.), 
Manheim (Denver & Ephrata Tel. and Tel. Co.), Millersville, Mount Joy 
(CenturyLink), Mountville (CenturyLink), Strasburg 

Lansdale Center Point, Harleysville, Lansdale, Line Lexington, North Wales, 
Souderton 

Latrobe Blairsville, Derry, Greensburg, Kecksburg (Citizens Tel. Co. of 
Kecksburg), Latrobe, Ligonier, New Alexandria (Windstream) 

Lebanon 
Annville, Frystown (Verizon North), Hershey (Verizon North), Jonestown 
(Verizon North), Lebanon, Mt. Gretna, Myerstown (Verizon North), 
Palmyra, Schaefferstown (Verizon North) 

Leeper Clarion, Leeper, Marienville 

Lehighton Jim Thorpe, Lehighton, Nesquehoning, Palmerton (Palmerton Tel. Co.) 

Lenape 
Avondale, Coatesville, Downingtown, Exton, Kennett Square, Landenberg, 
Lenape, Mendenhall, Mortonville, Phila. Subn. Zone 10, Phila. Subn. Zone 
28, Unionville, West Chester, West Grove, Westtown 
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SECTION 3 - SERVICE AREAS, (CONT’D.) 
 
3.2 Exchange Service Areas - Extended Area Service, (Cont’d.) 
 

3.2.2 Verizon Pennsylvania Inc., (Cont’d.) 
 
  A. Local Exchange Service Areas, (Cont’d) 
 

Exchange Local Calling Area 

Lewistown Belleville (CenturyLink), Lewistown, McVeytown, Mifflintown 
(CenturyLink), Port Royal (CenturyLink), Reedsville (CenturyLink) 

Ligonier Latrobe, Ligonier, Stahlstown (Laurel Highland Tel. Co.) 

Line Lexington  Doylestown, Dublin, Harleysville, Lansdale, Line Lexington, North Wales, 
Perkasie, Phila. Subn. Zone 45, Souderton 

Lock Haven Avis, Beech Creek (CenturyLink), Jersey Shore, Lock Haven, Mill Hall 
(CenturyLink), Woolrich 

Lords Valley Bushkill, Cresco, Hawley, Honesdale, Lords Valley, Mount Pocono, 
Newfoundland, Stroudsburg, Wallenpaupack 

Lowellville 
Bessemer, Hubbard, O. (AMERITECH, O.), Lowellville, Lowellville, O. 
(AMERITECH, O.), New Castle, North Lima, O. (AMERITECH, O.), 
Youngstown, O. (AMERITECH, O.) 

Ludlow Kane, Ludlow 

Mahaffey  Mahaffey, Curwensville 

Mahanoy City Frackville, Girardville, Lakewood (Frontier Comm. of Lakewood), 
Mahanoy City, Shenandoah, Tamaqua 

Marchand Marchand, Punxsutawney 
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SECTION 3 - SERVICE AREAS, (CONT’D.) 
 
3.2 Exchange Service Areas - Extended Area Service, (Cont’d.) 
 

3.2.2 Verizon Pennsylvania Inc., (Cont’d.) 
 
  A. Local Exchange Service Areas, (Cont’d) 
 

Exchange Local Calling Area 

Marienville Leeper, Marienville 

Marion Center Indiana, Marion Center 

Masontown Fairchance, Masontown, McClellandtown, Point Marion, Smithfield, 
Uniontown 

McAdoo Freeland, Hazleton, McAdoo, Tamaqua, Weatherly 

McClellandtown Fairchance, Masontown, McClellandtown, Smithfield, Uniontown 

McDonald Burgettstown, Canonsburg, Imperial, McDonald, Midway (Windstream), 
Oakdale, Pitb. Subn. Zone 13 

McMurray Canonsburg, Finleyville, McMurray, Pitb. Subn. Zone 12, Pitb. Subn. Zone 
13 

McVeytown Lewistown, McVeytown 

Mechanicsburg Dillsburg (Verizon North), Harrisburg Zone 1, Lewisberry 
(Commonwealth Tel.), Mechanicsburg 

Mendenhall 

Avondale, Kemblesville, Kennett Square, Landenberg, Lenape, 
Mendenhall, Phila. Subn. Zone 10, Unionville, West Chester, West Grove, 
Westtown, Hockessin, DE (Verizon – DE), Wilmington, DE (Verizon – 
DE) 
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SECTION 3 - SERVICE AREAS, (CONT’D.) 
 
3.2 Exchange Service Areas - Extended Area Service, (Cont’d.) 
 

3.2.2 Verizon Pennsylvania Inc., (Cont’d.) 
 
  A. Local Exchange Service Areas, (Cont’d) 
 

Exchange Local Calling Area 

Mercer Blacktown (CenturyLink), Fredonia (Windstream), Grove City, Mercer, 
Sharon, Sharpsville, Wesley (Verizon North) 

Middletown Elizabethtown (CenturyLink), Harrisburg Zone 1, Harrisburg Zone 2, 
Hershey (Verizon North), Hummelstown, Middletown 

Midland Beaver Falls, Hookstown, Midland, Rochester, Smiths Ferry 

Millersville Lancaster, Landisville, Millersville, Mountville (CenturyLink), Strasburg 

Millheim Bellefonte, Boalsburg, Centre Hall, Millheim, Spring Mills, State College 

Millville Bloomsburg, Millville, Washingtonville 

Milton 
Lewisburg (Buffalo Valley Tel. Co.), Mifflinburg (Buffalo Valley Tel. 
Co.), Milton, Northumberland, Sunbury, Washingtonville, Watsontown 
(Windstream) 

Minersville Frackville, Minersville, New Philadelphia, Orwigsburg, Pottsville, Saint 
Clair, Schuylkill Haven, Tremont (Commonwealth Tel.) 

Monessen Belle Vernon, Charleroi, Donora, Fayette City, Monessen, Monongahela 
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3.2.2 Verizon Pennsylvania Inc., (Cont’d.) 
 
  A. Local Exchange Service Areas, (Cont’d) 
 

Exchange Local Calling Area 

Monongahela Belle Vernon, Charleroi, Donora, Elizabeth, Finleyville, Monessen, 
Monongahela 

Moosic Moosic, Pittston, Scranton, Taylor, Wyoming 

Morrisville 
Ewing, NJ (Verizon – NJ), Morrisville, Newtown, Phila. Subn. Zone 42, 
Phila. Subn. Zone 43, Phila. Subn. Zone 44, Trenton, NJ (Verizon – NJ), 
Yardley 

Mortonville Avondale, Coatesville, Downingtown, Exton, Kennett Square, Lenape, 
Mortonville, Parkesburg, Unionville, West Chester, West Grove, Westtown 

Moscow Hamlin, Moscow, Newfoundland, Scranton, Wallenpaupack 

Mountaintop Kingston, Mountaintop, Nanticoke, Nuangola (Commonwealth Tel.), 
Plymouth, Wilkes-Barre 

Mount Carmel Ashland, Elysburg, Kulpmont, Mount Carmel, Shamokin 

Mount Gretna Annville, Lebanon, Mount Gretna, Palmyra 

Mount Jewett Bradford, Mount Jewett, Kane 

Mount Pleasant Connellsville, Greensburg, Kecksburg (Citizens Tel. Co. of Kecksburg), 
Mount Pleasant, Scottdale, Youngwood 
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  A. Local Exchange Service Areas, (Cont’d) 
 

Exchange Local Calling Area 

Mount Pocono Cresco, Lords Valley, Mount Pocono, Newfoundland, Stroudsburg 

Mount Union Huntingdon, McConnellstown (CenturyLink), Mount Union 

Nanticoke Kingston, Mountaintop, Nanticoke, Nuangola (Commonwealth Tel.), 
Plymouth, Wilkes-Barre 

Nazareth Allentown, Bath, Bethlehem, Catasauqua, Easton, Nazareth 

Nesquehoning Jim Thorpe, Lansford (Windstream), Lehighton, Nesquehoning 

New Castle 
Bessemer, Ellwood City, New Bedford (Verizon North), New Castle, New 
Wilmington (Verizon North), Plain Grove (CenturyLink), Princeton 
(Verizon North), Volant (CenturyLink), Wampum 

New Florence Bolivar, Johnstown, New Florence, Seward 

Newfoundland Cresco, Hamlin, Hawley, Lake Ariel, Lords Valley, Moscow, Mount 
Pocono, Newfoundland, Wallenpaupack 

New Hope Buckingham, Carversville, Doylestown, Lambertville, NJ (Verizon – NJ), 
New Hope, Newtown, Plumsteadville, Wycombe, Yardley 
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  A. Local Exchange Service Areas, (Cont’d) 
 

Exchange Local Calling Area 

New Kensington New Kensington, Pitb. Subn. Zone 20, Springdale, Tarentum 

New Philadelphia Minersville, New Philadelphia, Orwigsburg, Pottsville, Saint Clair, 
Schuylkill Haven, Tamaqua 

New Salem Brownsville, New Salem, Republic, Uniontown 

Newtown Newtown, Phila. Subn. Zone 40, Phila. Subn. Zone 43, Wycombe, Yardley 

Northampton Allentown, Bath, Bethlehem, Catasauqua, Ironton (Ironton Tel. Co.), 
Northampton, Slatington 

Northumberland Danville, Milton, Northumberland, Sunbury 

North Wales Center Point, Harleysville, Lansdale, Line Lexington, North Wales, Phila. 
Subn. Zone 30, Phila. Subn. Zone 33, Souderton 

Numidia Bloomsburg, Catawissa, Elysburg, Numidia 

Oakdale Imperial, McDonald, Oakdale, Pitb. Subn. Zone 13, Pitb. Subn. Zone 14 

Olyphant Carbondale, Chapman Lake (Verizon North), Hamlin, Jermyn, Lake Ariel, 
Olyphant, Scranton, Taylor 

Orwigsburg Auburn (Verizon North), Minersville, New Philadelphia, Orwigsburg, 
Pottsville, Saint Clair, Schuylkill Haven 
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  A. Local Exchange Service Areas, (Cont’d) 
 

Exchange Local Calling Area 

Osceola Mills Clearfield, Houtzdale, Osceola Mills, Philipsburg 

Oxford Avondale, Kemblesville, Kirkwood (Commonwealth Tel.), Landenberg, 
Oxford, West Grove 

Palmyra Annville, Harrisburg Zone 1, Hershey (Verizon North), Hummelstown, 
Lebanon, Mount Gretna, Palmyra 

Paris Burgettstown, Paris, Weirton, W. Va. (Verizon – W. Va.) 

Parkesburg Atglen (Commonwealth Tel.), Coatesville, Gap (Commonwealth Tel.), 
Glenmoore, Honey Brook, Mortonville, Parkesburg, West Grove 

Parkwood Indiana, Parkwood 

Patton Altoona, Barnesboro, Carrolltown, Hastings, Patton 

Pennsburg Bally (The Conestoga Tel. and Tel. Co.), Green Lane, Pennsburg, Perkasie, 
Quakertown, Sassamansville (The Conestoga Tel. and Tel. Co.), Souderton 

Perkasie 
Bedminster, Doylestown, Dublin, Green Lane, Harleysville, Lansdale, Line 
Lexington, Pennsburg, Perkasie, Plumsteadville, Quakertown, 
Schwenksville, Souderton 



  
Issued:  Effective Date:   
 
Issued By: Justin Newman, President 

200 Continental Drive, Suite 401  
Newark, DE 19713  

 
Baltimore-Washington Telephone Company Tariff Telephone-Pa. P.U.C. No. 1 

Section 3 
Original Page 25 

 
 COMPETITIVE TELECOMMUNICATIONS CARRIER 
 

SECTION 3 - SERVICE AREAS, (CONT’D.) 
 
3.2 Exchange Service Areas - Extended Area Service, (Cont’d.) 
 

3.2.2 Verizon Pennsylvania Inc., (Cont’d.) 
 
  A. Local Exchange Service Areas, (Cont’d) 
 

Exchange Local Calling Area 

Perryopolis Belle Vernon, Dawson, Fayette City, Perryopolis, Uniontown 

Philipsburg Clearfield, Frenchville, Houtzdale, Osceola Mills, Philipsburg, Winburne 

Phoenixville Chester Springs, Collegeville, Eagle, Phila. Subn. Zone 28, Phila. Subn. 
Zone 29, Phoenixville, Pughtown, Royersford 

Pittston Harding (Commonwealth Tel.), Kingston, Moosic, Pittston, Scranton, 
Taylor, Wilkes-Barre, Wyoming 

Plumsteadville 
Bedminster, Buckingham, Carversville, Doylestown, Dublin, Ferndale 
(Commonwealth Tel.), Line Lexington, New Hope, Perkasie, 
Plumsteadville, Quakertown 

Plymouth Kingston, Mountaintop, Nanticoke, Plymouth, Wilkes-Barre 

Point Marion Cheat Lake (Verizon – W. Va.), Fairchance, Masontown, Point Marion, 
Morgantown, W. Va. (Verizon – W. Va.), Smithfield, Uniontown 

Portage Cresson, Ebensburg, Johnston, Portage, Southfork 

Port Allegany Eldred, Port Allegany, Roulette, Smethport 
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3.2 Exchange Service Areas - Extended Area Service, (Cont’d.) 
 

3.2.2 Verizon Pennsylvania Inc., (Cont’d.) 
 
  A. Local Exchange Service Areas, (Cont’d) 
 

Exchange Local Calling Area 

Pottstown 

Boyertown (The Conestoga Tel. and Tel. Co.), Collegeville, Douglassville 
(The Conestoga Tel. and Tel. Co.), Phoenixville, Pottstown, Pughtown, 
Royersford, Sassamansville (The Conestoga Tel. and Tel. Co.), 
Schwenksville 

Pottsville 
Auburn (Verizon North), Frackville, Friedensburg (Verizon North), 
Minersville, New Philadelphia, Orwigsburg, Pottsville, Saint Clair, 
Schuylkill Haven, Tamaqua 

Pughtown 
Chester Springs, Downingtown, Eagle, Exton, Glenmoore, Green Hills 
(The Conestoga Tel. and Tel. Co.), Morgantown (The Conestoga Tel. and 
Tel. Co.), Phoenixville, Pottstown, Pughtown, Royersford 

Punxsutawney Big Run, Marchand, Punxsutawney 

Quakertown Bedminster, Dublin, Ferndale (Commonwealth Tel.), Green Lane, 
Pennsburg, Perkasie, Plumsteadville, Quakertown, Souderton, Springtown 

Reading 

Adamstown (Denver & Ephrata Tel. and Tel. Co.), Bernville (Verizon 
North), Birdsboro (The Conestoga Tel. and Tel. Co.), Fleetwood, Green 
Hills (The Conestoga Tel. and Tel. Co.), Hamburg, Kutztown, Leesport 
(Commonwealth Tel.), Morgantown (The Conestoga Tel. and Tel. Co.), 
Oley (The Conestoga Tel. and Tel. Co.), Reading, Robesonia (Verizon 
North), Topton (The Conestoga Tel. and Tel. Co.), Womelsdorf (Verizon 
North), Yellow House (The Conestoga Tel. and Tel. Co.) 
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SECTION 3 - SERVICE AREAS, (CONT’D.) 
 
3.2 Exchange Service Areas - Extended Area Service, (Cont’d.) 
 

3.2.2 Verizon Pennsylvania Inc., (Cont’d.) 
 
  A. Local Exchange Service Areas, (Cont’d) 
 

Exchange Local Calling Area 

Renovo  Renovo 

Republic Brownsville, New Salem, Republic, Uniontown 

Rew Bradford, Duke Center (Armstrong North), Eldred, Limestone, NY 
(Verizon – NY), Rew, Smethport 

Reynoldsville DuBois, Reynoldsville, Sykesville 

Riegelsville 
Allentown, Bethlehem, Catasauqua, Easton, Ferndale (Commonwealth 
Tel.), Hellertown, Milford, NJ (Verizon – NJ), Phillipsburg, NJ (Verizon – 
NJ), Riegelsville, Springtown, Upper Black Eddy 

Rochester Aliquippa, Ambridge, Baden, Beaver Falls, Hookstown, Midland, 
Rochester 

Roulette Coudersport, Port Allegany, Roulette 

Royersford 
Center Point, Chester Springs, Collegeville, Eagle, Phila. Subn. Zone 29, 
Phila. Subn. Zone 30, Phoenixville, Pottstown, Pughtown, Royersford, 
Schwenksville 

Russell Russell, Sugar Grove, Warren, Youngsville 
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SECTION 3 - SERVICE AREAS, (CONT’D.) 
 
3.2 Exchange Service Areas - Extended Area Service, (Cont’d.) 
 

3.2.2 Verizon Pennsylvania Inc., (Cont’d.) 
 
  A. Local Exchange Service Areas, (Cont’d) 
 

Exchange Local Calling Area 

Saint Clair Frackville, Minersville, New Philadelphia, Orwigsburg, Pottsville, Saint 
Clair, Schuylkill Haven 

Saxton Hopewell (CenturyLink), Saxton 

Schuylkill Haven Auburn (Verizon North), Friedensburg (Verizon North), Minersville, New 
Philadelphia, Orwigsburg, Pottsville, Saint Clair, Schuylkill Haven 

Schwenksville 
Center Point, Collegeville, Green Lane, Harleysville, Lansdale, Perkasie, 
Phila. Subn. Zone 30, Pottstown, Royersford, Sassamansville (The 
Conestoga Tel. and Tel. Co.), Schwenksville, Souderton 

Scottdale Connellsville, Dawson, Mount Pleasant, Scottdale 

Scranton 

Clarks Summit (Commonwealth Tel.), Dalton (Commonwealth Tel.), 
Factoryville (Commonwealth Tel.), Hamlin, Jermyn, Lake Ariel, Lake 
Winola (Commonwealth Tel.), Moosic, Moscow, Olyphant, Pittston, 
Scranton, Taylor, Wyoming 

Shamokin Elysburg, Kulpmont, Mount Carmel, Shamokin, Sunbury, Trevorton (TDS 
– Mahanoy and Mahantango Tel. Co.) 

Sharon Mercer, Sharon, O. (AMERITECH, O.), Sharon, PA, Sharpsville, Transfer 
(The Pymatuning Ind. Tel. Co.), West Middlesex 
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SECTION 3 - SERVICE AREAS, (CONT’D.) 
 
3.2 Exchange Service Areas - Extended Area Service, (Cont’d.) 
 

3.2.2 Verizon Pennsylvania Inc., (Cont’d.) 
 
  A. Local Exchange Service Areas, (Cont’d) 
 

Exchange Local Calling Area 

Sharpsville Greenville, Mercer, Sharon, O. (AMERITECH, O.), Sharon, PA, 
Sharpsville, Transfer (The Pymatuning Ind. Tel. Co.), West Middlesex 

Shenandoah Ashland, Frackville, Girardsville, Mahanoy City, Ringtown 
(Commonwealth Tel.), Shenandoah 

Slatington Allentown, Bath, Bethlehem, Catasauqua, Ironton (Ironton Tel. Co.), New 
Tripoli (Verizon North), Northampton, Slatington 

Smethport Bradford, Eldred, Port Allegany, Rew, Smethport 

Smithfield Fairchance, Masontown, McClellandtown, Point Marion, Smithfield, 
Uniontown 

Smiths Ferry Chester, W. Va. (Verizon – W. Va.), East Liverpool, O. (AMERITECH, 
O.), Hookstown, Midland, Rochester, Smiths Ferry 

Smock Brownsville, Smock, Uniontown 

Snow Shoe Bellefonte, Frenchville, Snow Shoe 

Souderton 
Center Point, Collegeville, Doylestown, Dublin, Green Lane, Harleysville, 
Lansdale, Line Lexington, North Wales, Pennsburg, Perkasie, Quakertown, 
Schwenksville, Souderton 
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3.2 Exchange Service Areas - Extended Area Service, (Cont’d.) 
 

3.2.2 Verizon Pennsylvania Inc., (Cont’d.) 
 
  A. Local Exchange Service Areas, (Cont’d) 
 

Exchange Local Calling Area 

Springdale New Kensington, Pitb. Subn. Zone 19, Pitb. Subn. Zone 20, Springdale, 
Tarentum 

Spring Mills Bellefonte, Boalsburg, Centre Hall, Millheim, Spring Mills, State College 

Springtown 
Allentown, Bethlehem, Catasauqua, Easton, Ferndale (Commonwealth 
Tel.), Hellertown, Milford, NJ (Verizon – NJ), Quakertown, Riegelsville, 
Springtown, Upper Black Eddy 

State College Bellefonte, Boalsburg, Centre Hall, Port Matilda (Windstream), Spring 
Mills, State College 

Strasburg 
Gap (Commonwealth Tel.), Intercourse (Frontier Comm. Of PA), 
Lancaster, Landisville, Millersville, Quarryville (Commonwealth Tel.), 
Rawlinsville (Commonwealth Tel.), Strasburg 

Stroudsburg Bushkill, Cresco, Lords Valley, Mount Pocono, Saylorsburg 
(Commonwealth Tel.), Stroudsburg, Stroudsburg, NJ (Verizon – NJ) 

Sugar Grove Russell, Sugar Grove, Warren, Youngsville 

Sunbury Danville, Elysburg, Milton, Northumberland, Selinsgrove (Verizon North), 
Shamokin, Sunbury 

Sykesville DuBois, Luthersburg (Windstream), Reynoldsville, Sykesville 
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3.2 Exchange Service Areas - Extended Area Service, (Cont’d.) 
 

3.2.2 Verizon Pennsylvania Inc., (Cont’d.) 
 
  A. Local Exchange Service Areas, (Cont’d) 
 

Exchange Local Calling Area 

Tamaqua Lakewood (Frontier Comm. of Lakewood), Lansford (Windstream), 
Mahanoy City, McAdoo, New Philadelphia, Pottsville, Tamaqua 

Tarentum New Kensington, Pitb. Subn. Zone 20, Springdale, Tarentum 

Taylor Moosic, Olyphant, Pittston, Scranton, Taylor, Wyoming 

Tidioute Endeavor, Tidioute, Tionesta, Warren 

Tyrone Altoona, Bellwood, Tyrone, Warriors Mark (Windstream) 

Tionesta Endeavor, Tidioute, Tionesta 

Ulysses  Coudersport, Ulysses 

Uniontown 
Brownsville, Connellsville, Fairchance, Farmington, Masontown, 
McClellandtown, New Salem, Point Marion, Republic, Smithfield, Smock, 
Uniontown 

Unionville Avondale, Coatesville, Kemblesville, Kennett Square, Landenberg, Lenape, 
Mendenhall, Mortonville, Unionville, West Chester, West Grove, Westtown 
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  A. Local Exchange Service Areas, (Cont’d) 
 

Exchange Local Calling Area 

Upper Black Eddy 
Easton, Ferndale (Commonwealth Tel.), Frenchtown, NJ (Verizon – NJ), 
Milford, NJ (Verizon – NJ), Riegelsville, Springtown, Uhlerstown 
(Commonwealth Tel.), Upper Black Eddy 

Wallenpaupack Hamlin, Hawley, Honesdale, Lake Ariel, Lords Valley, Moscow, 
Newfoundland, Wallenpaupack 

Wampum Beaver Falls, Ellwood City, New Castle, Wampum 

Warren Russell, Sheffield (Windstream), Sugar Grove, Tidioute, Warren, 
Youngsville 

Washington 
Avella, Buffalo (Verizon North), Canonsburg, Claysville, Hickory 
(Hickory Tel. Co.), McMurray, Taylorstown (Verizon North), Washington, 
West Alexander 

Washingtonville Bloomsburg, Danville, Millville, Milton, Turbotville (Windstream), 
Washingtonville 

Weatherly Freeland, Hazleton, Jim Thorpe, McAdoo, Weatherly, White Haven 

West Alexander Claysville, Washington, West Alexander 
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  A. Local Exchange Service Areas, (Cont’d) 
 

Exchange Local Calling Area 

West Chester Downingtown, Exton, Lenape, Mendenhall, Mortonville, Phila. Subn. Zone 
28, West Chester, Westtown 

West Grove 
Avondale, Coatesville, Kemblesville, Kennett Square, Landenberg, 
Lenape, Mendenhall, Mortonville, Oxford, Parkesburg, Unionville, West 
Chester, West Grove, Westtown, Hockessin, DE (Verizon – DE) 

West Middlesex Sharon, Sharon, O. (AMERITECH, O.), Sharpsville, West Middlesex 

West Newton Belle Vernon, West Newton, Yukon (Yukon-Waltz Tel. Co.) 

Westtown Lenape, Phila. Subn. Zone 10, Mendenhall, West Chester, Westtown 

White Haven Freeland, Hazleton, Jim Thorpe, Weatherly, White Haven 

Wilkes-Barre 

Center Moreland (Commonwealth Tel.), Dallas (Commonwealth Tel.), 
Harveys Lake (Commonwealth Tel.), Kingston, Mountaintop, Nanticoke, 
Nuangola (Commonwealth Tel.), Pittston, Plymouth, Trucksville 
(Commonwealth Tel.), Wilkes-Barre, Wyoming 

Williamsport Jersey Shore, Loyalsock (Verizon North), Oval (Pennsylvania Tel. Co.), 
Trout Run (Verizon North), Williamsport 

Winburne Clearfield, Frenchville, Philipsburg, Winburne 
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3.2 Exchange Service Areas - Extended Area Service, (Cont’d.) 
 

3.2.2 Verizon Pennsylvania Inc., (Cont’d.) 
 
  A. Local Exchange Service Areas, (Cont’d) 
 

Exchange Local Calling Area 

Woolrich Avis, Jersey Shore, Lock Haven, Woolrich 

Wycombe Buckingham, Doylestown, New Hope, Newtown, Phila. Subn. Zone 40, 
Phila. Subn. Zone 45, Wycombe 

Wyoming Kingston, Moosic, Pittston, Scranton, Taylor, Wilkes-Barre, Wyoming 

Yardley 
Ewing, NJ (Verizon – NJ), Morrisville, New Hope, Newtown, Phila. Subn. 
Zone 42, Phila. Subn. Zone 43, Phila. Subn. Zone 44, Trenton, NJ (Verizon 
– NJ), Wycombe, Yardley 

Youngsville Russell, Sugar Grove, Warren, Youngsville 

Youngwood Greensburg, Mount Pleasant, Youngwood 

Zelienople Beaver Falls, Criders Corners (North Pitt. Tel. Co.), Ellwood City, Evans 
City (CenturyLink), Zelienople 

 
 



  
Issued:  Effective Date:   
 
Issued By: Justin Newman, President 

200 Continental Drive, Suite 401  
Newark, DE 19713  

 
Baltimore-Washington Telephone Company Tariff Telephone-Pa. P.U.C. No. 1 

Section 3 
Original Page 35 

 
 COMPETITIVE TELECOMMUNICATIONS CARRIER 
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3.2 Exchange Service Areas - Extended Area Service, (Cont’d.) 
 

3.2.2 Verizon Pennsylvania Inc., (Cont’d.) 
 

B. Philadelphia Exchanges 
 

Exchange Local Calling Area 

Philadelphia Zone 1 Phila. Zone 1, Phila. Zone 2, Phila. Zone 3, Phila. Zone 4 

Philadelphia Zone 2 
Phila. Zone 1, Phila. Zone 2, Phila. Zone 3, Phila. Zone 4, Phila. Sub. 
Zone 14, Phila. Sub. Zone 17, Phila. Sub. Zone 21, Phila. Sub. Zone 
23, Phila. Sub. Zone. 24 

Philadelphia Zone 3 Phila. Zone 1, Phila. Zone 2, Phila. Zone 3, Phila. Zone 4, Phila. Sub. 
Zone 23, Phila. Sub. Zone 31, Phila. Sub. Zone 32, Phila. Sub. Zone 
34 

Philadelphia Zone 4 Phila. Zone 1, Phila. Zone 2, Phila. Zone 3, Phila. Zone 4, Phila. Sub. 
Zone 34, Phila. Sub. Zone 37, Phila. Sub. Zone 40, Phila. Sub. Zone 
41 
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3.2.2 Verizon Pennsylvania Inc., (Cont’d.) 
 

C. Philadelphia Suburban Exchanges 
 

Exchange Local Calling Area 

Chester Heights (Phil. 
Suburban Zone 10) 

Chester, Chester Heights, Holly Oak, DE (Verizon – DE), Lenape, 
Media, Mendenhall, West Chester, Westtown, Wilmington, DE 
(Verizon – DE) 

Chester (Phil. Suburban 
Zone 11) 

Chester, Chester Heights, Darby-Ridley Park-Sharon Hill, Holly Oak, 
DE (Verizon – DE), Media, Swarthmore 

Media (Phil. Suburban 
Zone 12) 

Broomall-Newtown Square, Chester, Chester Heights, Media, 
Swarthmore 

Swarthmore (Phil. 
Suburban Zone 13) 

Broomall-Newtown Square, Chester, Darby-Ridley Park-Sharon Hill, 
Havertown-Manoa, Media, Swarthmore, Upper Darby 

Darby-Ridley Park-Sharon 
Hill (Phil. Suburban Zone 
14) 

Chester, Darby-Ridley Park-Sharon Hill, Phila. Zone 2, Swarthmore, 
Upper Darby 

Upper Darby (Phil. 
Suburban Zone 17) 

Darby-Ridley Park-Sharon Hill, Havertown-Manoa, Phila. Zone 2, 
Swarthmore, Upper Darby 

Havertown-Manoa (Phil. 
Suburban Zone 21) 

Ardmore, Broomall-Newtown Square, Havertown-Manoa, Phila. Zone 
2, Swarthmore, Upper Darby 

Broomall-Newtown 
Square (Phil. Suburban 
Zone 22) 

Ardmore, Broomall-Newtown Square, Bryn Mawr, Havertown-
Manoa, Media, Paoli-Malvern-Berwyn, Swarthmore, Wayne 
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3.2.2 Verizon Pennsylvania Inc., (Cont’d.) 
 

C. Philadelphia Suburban Exchanges, (Cont’d) 
 

Exchange Local Calling Area 

Cynwyd-Narberth (Phil. 
Suburban Zone 23) 

Ardmore, Bryn Mawr, Cynwyd-Narberth, Phila. Zone 2, Phila. Zone 
3 

Ardmore (Phil. Suburban 
Zone 24) 

Ardmore, Broomall-Newtown Square, Bryn Mawr, Conshohocken, 
Cynwyd-Narberth, Havertown-Manoa, Phila. Zone 2, Wayne 

Bryn Mawr (Phil. Suburban 
Zone 25) 

Ardmore, Broomall-Newtown Square, Bryn Mawr, Conshohocken, 
Cynwyd-Narberth, Wayne 

Wayne (Phil. Suburban 
Zone 26) 

Ardmore, Broomall-Newtown Square, Bryn Mawr, Conshohocken, 
Norristown, Paoli-Malvern-Berwyn, Valley Forge, Wayne 

Paoli-Malvern-Berwyn 
(Phil. Suburban Zone 28) 

Broomall-Newtown Square, Chester Springs, Downingtown, Eagle, 
Exton, Lenape, Paoli-Malvern-Berwyn, Phoenixville, Valley Forge, 
Wayne, West Chester, Westtown 

Valley Forge (Phil. 
Suburban Zone 29) 

Collegeville, Norristown, Paoli-Malvern-Berwyn, Phoenixville, 
Royersford, Valley Forge, Wayne 

Norristown (Phil. Suburban 
Zone 30) 

Ambler, Center Point, Collegeville, Conshohocken, Harleysville, 
Lansdale, Norristown, North Wales, Phoenixville, Royersford, 
Schwenksville, Valley Forge, Wayne 

Conshohocken (Phil. 
Suburban Zone 31) 

Ambler, Ardmore, Bryn Mawr, Center Point, Collegeville, 
Conshohocken, Flourtown, Norristown, Phila. Zone 3, Wayne 
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C. Philadelphia Suburban Exchanges, (Cont’d) 
 

Exchange Local Calling Area 

Flourtown (Phil. Suburban 
Zone 32) 

Ambler, Cheltenham-Elkins Park-Jenkintown, Conshohocken, 
Flourtown, Phila. Zone 3 

Ambler (Phil. Suburban 
Zone 33) 

Ambler, Cheltenham-Elkins Park-Jenkintown, Conshohocken, 
Flourtown, Hatboro, Norristown, North Wales, Warrington, Willow 
Grove 

Cheltenham-Elkins Park-
Jenkintown (Phil. 
Suburban Zone 34) 

Ambler, Bethayres-Huntingdon, Cheltenham-Elkins Park-
Jenkintown, Flourtown, Hatboro, North Wales, Phila. Zone 3, Phila. 
Zone 4, Willow Grove 

Bethayres-Huntingdon 
(Phil. Suburban Zone 37) 

Bethayres-Huntingdon, Cheltenham-Elkins Park-Jenkintown, 
Feasterville-Churchville, Hatboro, Phila. Zone 4, Warrington, 
Willow Grove 

Willow Grove (Phil. 
Suburban Zone 38) 

Ambler, Bethayres-Huntingdon, Cheltenham-Elkins Park-
Jenkintown, Feasterville-Churchville, Hatboro, Warrington, Willow 
Grove 

Hatboro (Phil. Suburban 
Zone 39) 

Ambler, Bethayres-Huntingdon, Cheltenham-Elkins Park-
Jenkintown, Feasterville-Churchville, Hatboro, Warrington, Willow 
Grove 

Feasterville-Churchville 
(Phil. Suburban Zone 40) 

Bethayres-Huntingdon, Eddington-Cornwells Heights, Feasterville-
Churchville, Hatboro, Langhorne, Newtown, Phila. Zone 4, 
Warrington, Willow Grove, Wycombe 
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C. Philadelphia Suburban Exchanges, (Cont’d) 
 

Exchange Local Calling Area 

Eddington-Cornwells 
Heights (Phil. Suburban 
Zone 41) 

Bristol, Eddington-Cornwells Heights, Feasterville-Churchville, 
Langhorne, Phila. Zone 4 

Bristol (Phil. Suburban 
Zone 42) 

Bristol, Eddington-Cornwells Heights, Langhorne, Levittown, 
Morrisville, Yardley 

Langhorne (Phil. Suburban 
Zone 43) 

Bristol, Eddington-Cornwells Heights, Feasterville-Churchville, 
Langhorne, Levittown, Morrisville, Newtown, Yardley 

Levittown (Phil. Suburban 
Zone 44) Bristol, Langhorne, Levittown, Morrisville, Newtown, Yardley 

Warrington (Phil. 
Suburban Zone 45) 

Ambler, Bethayres-Huntingdon, Buckingham, Doylestown, 
Feasterville-Churchville, Hatboro, Line Lexington, Warrington, 
Willow Grove, Wycombe 
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  D. Pittsburgh Exchanges  
 

Exchange Local Calling Area 

Bellevue (Includes West 
View) 

Bellevue, Braddock, Carrick, Coraopolis, Crafton, East Liberty, 
Homestead, Millvale, Perrysville, Pittsburgh 

Braddock (Includes 
Wilkinsburg) 

Bellevue, Braddock, Carrick, Crafton, East Liberty, Homestead, 
Millvale, Monroeville, Penn Hills, Pittsburgh 

Carrick (Includes Mt. 
Lebanon) 

Bellevue, Bethel Park, Braddock, Bridgeville, Carnegie, Carrick, 
Crafton, East Liberty, Homestead, Millvale, Pittsburgh, Pleasant Hills 

Crafton (Includes McKees 
Rocks) 

Bellevue, Braddock, Carnegie, Carrick, Coraopolis, Crafton, East 
Liberty, Homestead, Millvale, Pittsburgh 

East Liberty Bellevue, Braddock, Carrick, Crafton, East Liberty, Fox Chapel, 
Homestead, Millvale, Oakmont, Pittsburgh 

Homestead Bellevue, Braddock, Carrick, Crafton, East Liberty, Homestead, 
McKeesport, Millvale, Pittsburgh, Pleasant Hills 

Millvale (Includes 
Sharpsburg) 

Bellevue, Braddock, Carrick, Crafton, East Liberty, Fox Chapel, 
Glenshaw, Homestead, Millvale, Oakmont, Pittsburgh 

Pittsburgh Bellevue, Braddock, Carrick, Crafton, East Liberty, Homestead, 
Millvale, Pittsburgh 
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  E. Pittsburgh Suburban Exchanges 
 

Exchange Local Calling Area 

Bethel Park (Pitt. Sub. 12) Bethel Park, Bridgeville, Carrick, Finleyville, McMurray, Pleasant 
Hills  

Bridgeville (Pitt. Sub. 13) Bethel Park, Bridgeville, Canonsburg, Carnegie, Carrick, 
McDonald, McMurray, Oakdale 

Carnegie (Pitt. Sub. 14) Bridgeville, Carnegie, Carrick, Coraopolis, Crafton, Imperial, 
Oakdale 

Coraopolis (Pitt. Sub. 15) Coraopolis, Carnegie, Sewickley, Bellevue, West View, Crafton, 
McKees Rocks, Ambridge, Glenwillard, Imperial 

Fox Chapel (Includes 
Dorseyville) (Pitt. Sub. 19) 

East Liberty, Fox Chapel, Glenshaw, Millvale, Oakmont, 
Springdale 

Glenshaw (Pitt. Sub. 18) Fox Chapel, Glenshaw, Millvale, Perrysville 

Irwin (Pitt. Sub. 23) Irwin, McKees Rocks, Monroeville, Greensburg, Harrison City 
(Windstream), Hermine, Jeannette 

McKeesport (Pitt. Sub. 10) McKeesport, Pleasant Hills, Bethel Park, Monroeville, Irwin, 
Clairton, Elizabeth, Homestead 

Monroeville (Includes Turtle 
Creek) (Pitt. Sub. 22) 

Braddock, Export, Harrison City, Irwin, McKeesport, Monroeville, 
Penn Hills 
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SECTION 3 - SERVICE AREAS, (CONT’D.) 
 
3.2 Exchange Service Areas - Extended Area Service, (Cont’d.) 
 

3.2.2 Verizon Pennsylvania Inc., (Cont’d.) 
 
  E. Pittsburgh Suburban Exchanges, (Cont’d.) 
 

Exchange Local Calling Area 

Oakmont (Pitt. Sub. 20) East Liberty, Fox Chapel, Millvale, New Kensington, Oakmont, 
Penn Hills, Springdale, Tarentum 

Penn Hills (Pitt. Sub. 21) Braddock, Export, Monroeville, Oakmont Penn Hills 

Perrysville (Pitt. Sub. 17) Bellevue, Glenshaw, Perrysville, Wexford 

Pleasant Hills (Pitt. Sub. 11) Bethel Park, Carrick, Clairton, Elizabeth, Homestead, 
McKeesport, Pleasant Hills 

Sewickley (Pitt. Sub. 16) Sewickley, Coraopolis, Ambridge, Aliquippa, Glenwillard 
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SECTION 3 - SERVICE AREAS, (CONT’D.) 
 
3.2 Exchange Service Areas - Extended Area Service, (Cont’d.) 
 

3.2.3 Verizon North LLC 
 

Exchange Local Calling Area 

Airville Brogue, Delta, Red Lion 

Auburn Friedensburg, Orwigsburg, Pine Grove, Pottsville, Schuylkill 
Haven 

Avonmore Apollo (Windstream), Saltsburg, Vandergrift 

Beach Lake Galilee, Honesdale, Narrowsburg, NY (Citizens Tel.) 

Beaver Springs Middleburg, Mount Pleasant Mills, Selinsgrove 

Beaverdale Johnstown, South Fork 

Berlin Meyersdale, Rockwood, Somerset, Stoystown 

Bernville Frystown, Hamburg, Robesonia, Womelsdorf, Reading 

Boswell Hooversville, Johnstown, Somerset, Stoystown 

Brogue Airville, Red Lion, York 

Brookside Jersey Shore, Trout Run, Williamsport 

Buffalo Avella, Canonsburg, Taylorstown, Washington 

Cambridge Springs Edinboro, Meadville, Saegertown (Windstream) 

Central City Berlin, Johnstown, Somerset, Windber 
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 COMPETITIVE TELECOMMUNICATIONS CARRIER 
 

SECTION 3 - SERVICE AREAS, (CONT’D.) 
 
3.2 Exchange Service Areas - Extended Area Service, (Cont’d.) 
 

3.2.3 Verizon North LLC, (Cont’d.) 
 

Exchange Local Calling Area 

Chapman Lake Carbondale, Clark Summit (Commonwealth Telephone Co.), 
Jermyn, Olyphant, Scranton 

Clintonville Franklin, Wesley 

Confluence Rockwood, Salisbury 

Cooperstown Franklin, Oil City 

Corry Spartansburg, Union City, Wattsburg 

Davidsville Johnstown 

Delta Airville, Fawn Grove, Cardiff, Md. (Verizon – Md.) 

Dillsburg Dover, Harrisburg Zone 1, Mechanicsburg 

Dingman’s Ferry Milford/Log Tavern, Montague, NJ (CenturyLink) 

East Berlin Dover, Hanover (CenturyLink), New Oxford (CenturyLink), 
York 

Edinboro Cambridge Springs, Erie, McKean 

Elkland Knoxville, Lawrenceville (Commonwealth Telephone Co.), 
Westfield  
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SECTION 3 - SERVICE AREAS, (CONT’D.) 
 
3.2 Exchange Service Areas - Extended Area Service, (Cont’d.) 
 

3.2.3 Verizon North LLC, (Cont’d.) 
 

Exchange Local Calling Area 

Emmaus Allentown, Bethlehem, Ironton (Ironton Telephone Co.) 

Erie Edinboro, Fairview, Girard, McKean, North East, Waterford, 
Wattsburg 

Fairview Erie, Girard, McKean 

Fawn Grove Delta, Stewartstown, Jarrettsville, Md. (Service to NXX 692 
and 941 only), Cardiff, Md. (Verizon – Md.) 

Franklin Cooperstown, Oil City 

Friedensburg Auburn, Orwigsburg, Pine Grove, Pottsville, Schuylkill Haven 

Frystown Bernville, Jonestown, Myerstown, Lebanon 

Galilee Beach Lake, Callicoon (Verizon – NY), Honesdale, 
Narrowsburg, NY (Citizens Tel.) 

Girard Erie, Fairview 

Glen Rock Jefferson, Loganville, Stewartstown, York 

Grand Valley Pleasantville, Titusville, Youngsville 

Harrison Valley Ulysses, Westfield 

Hershey 
Annville, Elizabethtown (CenturyLink), Harrisburg Zone 1 and 
2, Hummelstown, Lebanon, Middletown, Palmyra, Shellsville, 
Steelton 
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SECTION 3 - SERVICE AREAS, (CONT’D.) 
 
3.2 Exchange Service Areas - Extended Area Service, (Cont’d.) 
 

3.2.3 Verizon North LLC, (Cont’d.) 
 

Exchange Local Calling Area 

Hooversville Boswell, Johnstown, Stoystown, Somerset 

Jefferson Glen Rock, Hanover (CenturyLink), Spring Grove, York 

Johnstown Beaverdale, Davidsville, Nanty Glo, Seward, South Fork, 
Windber 

Jonestown Frystown, Shellsville, Annville, Lebanon 

Kempton Allentown, Hamburg, Kutztown, New Smithville, New Tripoli 

Knoxville Elkland 

Lincolnville Union City, Spartansburg, Townville (Windstream) 

Loganville Glen Rock, Red Lion, York 

Loyalsock Muncy, Trout Run, Williamsport 

Manchester Dover, York 

Mantzville Lehighton, McKeansburg, Tamaqua 

Matamoras Cuddebackville, NY (Verizon – NY), Milford/Log Tavern, 
Montague, NJ (CenturyLink), Port Jervis, NY (Verizon – NY) 

McKean Edinboro, Erie, Fairview 
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SECTION 3 - SERVICE AREAS, (CONT’D.) 
 
3.2 Exchange Service Areas - Extended Area Service, (Cont’d.) 
 

3.2.3 Verizon North LLC, (Cont’d.) 
 

Exchange Local Calling Area 

McKeansburg Mantzville, Orwigsburg, Pottsville, Schuylkill Haven 

Meyersdale Berlin, Rockwood, Salisbury, Somerset 

Middleburg Beaver Springs, Mifflinburg (Buffalo Valley Tel. Co.), Mount 
Pleasant Mills, Selinsgrove 

Milford/Log Tavern 
Cuddebackville, NY (Verizon – NY), Dingman’s Ferry, 
Matamoras, Montague, NJ (CenturyLink), Port Jervis, NY 
(Verizon – NY) 

Mount Pleasant Mills Beaver Springs, Middleburg, Selinsgrove 

Myerstown Frystown, Schaefferstown, Womelsdorf, Lebanon 

Nanty Glo Ebensburg, Johnstown 

New Bedford New Castle, New Wilmington 

New Smithville Allentown, Ironton (Ironton Telephone Co.), Kempton, New 
Tripoli 

New Tripoli Allentown, Kempton, New Smithville, Slatington 

New Wilmington New Bedford, New Castle, Sharon, Volant (CenturyLink) 

North East Erie, South Ripley, NY (Verizon – NY), Wattsburg 
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SECTION 3 - SERVICE AREAS, (CONT’D.) 
 
3.2 Exchange Service Areas - Extended Area Service, (Cont’d.) 
 

3.2.3 Verizon North LLC, (Cont’d.) 
 

Exchange Local Calling Area 

Oil City Cooperstown, Franklin, Pleasantville, Titusville 

Pine Grove Auburn, Friedensburg, Tremont (Commonwealth Telephone 
Co.) 

Pleasantville Grand Valley, Oil City, Titusville 

Princeton New Castle, Portersville (CenturyLink), Ellwood City 

Red Lion Brogue, Loganville, York 

Robesonia Bernville, Womelsdorf, Reading 

Rockwood Berlin, Confluence, Meyersdale, Somerset 

Sabinsville Westfield 

Salisbury  Confluence, Meyersdale, Grantsville, Md. (Verizon – Md.) 

Saltsburg Avonmore 

Sayre Waverly, NY (Verizon – NY) 

Schaefferstown Myerstown, Womelsdorf, Lebanon 

Selinsgrove Beaver Springs, Middleburg, Mount Pleasant Mills, Sunbury 

Selinsgrove – Shamokin Dam Beaver Springs, Middleburg, Mount Pleasant Mills, Sunbury 
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SECTION 3 - SERVICE AREAS, (CONT’D.) 
 
3.2 Exchange Service Areas - Extended Area Service, (Cont’d.) 
 

3.2.3 Verizon North LLC, (Cont’d.) 
 

Exchange Local Calling Area 

Seward Johnstown, New Florence 

Shellsville Jonestown, Harrisburg Zone 1, Hummelstown, Hershey 

Shohola Barryville, NY (Verizon – NY), Milford/Log Tavern 

Somerset Berlin, Boswell, Rockwood, Stoystown 

South Fork Beaverdale, Johnstown 

Spartansburg Corry, Lincolnville, Titusville, Townville (Windstream) 

Spring Grove Hanover (CenturyLink), Jefferson, York 

Stewartstown Fawn Grove, Glen Rock, Red Lion, York, Jarrettsville, Md. 
(Service to NXX 941 only) 

Stoystown Berlin, Boswell, Hooversville, Somerset 

Taylorstown Buffalo, Claysville, Washington 

Titusville Grand Valley, Oil City, Pleasantville, Spartansburg 

Trout Run Brookside, Loyalsock, Williamsport 

Union City Corry, Erie, Lincolnville, Waterford, Wattsburg 
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 COMPETITIVE TELECOMMUNICATIONS CARRIER 
 

SECTION 3 - SERVICE AREAS, (CONT’D.) 
 
3.2 Exchange Service Areas - Extended Area Service, (Cont’d.) 
 

3.2.3 Verizon North LLC, (Cont’d.) 
 

Exchange Local Calling Area 

Vandergrift Apollo (Windstream), Avonmore, Leechburg (Windstream) 

Waterford Erie, Union City, Wattsburg 

Wattsburg Corry, Erie, North East, Union City, Waterford 

Wellersburg Mt. Savage, Md., Cumberland, Md., Frostburg, Md. (Verizon – 
Md.), Meyersdale, Hyndman (CenturyLink) 

Wesley Clintonville, Harrisville (CenturyLink), Grove City, Mercer 

Westfield Elkland, Harrison Valley, Knoxville, Sabinsville 

Windber Central City, Johnstown 

Womelsdorf Bernville, Myerstown, Robesonia, Schaefferstown, Reading 

Wrightsville Red Lion, York, Columbia (CenturyLink) 

York Dover, Loganville, Manchester, Red Lion, Spring Grove, 
Wrightsville 
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 COMPETITIVE TELECOMMUNICATIONS CARRIER 
 

SECTION 3 - SERVICE AREAS, (CONT’D.) 
 
3.2 Exchange Service Areas - Extended Area Service, (Cont’d.) 
 

3.2.4 United Telephone Company of PA d/b/a CenturyLink 
 

Exchange Local Calling Area 

Allensville Allensville, Belleville, Huntingdon (Verizon Pa.), Lewistown 
(Verizon Pa.) 

Bedford Bedford, Charlesville, Everett, Fishertown, Osterburg, 
Schellsburg 

Bedford Valley Bedford, Bedford Valley, Hyndman 

Beech Creek Beech Creek, Howard, Lock Haven (Verizon Pa.), Mill Hall 

Belleville Allensville, Belleville, Lewistown (Verizon Pa.), Reedsville 

Biglerville Biglerville, Gettysburg, York Springs 

Blacktown Blacktown, Plain Grove, Volant, Grove City (Verizon Pa.), 
Mercer (Verizon Pa.) 

Blain Blain, East Waterford, Loysville 

Blue Ridge Summit Blue Ridge Summit, Highfield, Md. (C & P Tel. Co. of Md.), 
Waynesboro 

Bruin Chicora, North Washington, Parker, Petrolia, Bruin 

Butler Chicora, Connoquenessing, Meridian, Nixon, Prospect, West 
Sunbury, Butler 
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 COMPETITIVE TELECOMMUNICATIONS CARRIER 
 

SECTION 3 - SERVICE AREAS, (CONT’D.) 
 
3.2 Exchange Service Areas - Extended Area Service, (Cont’d.) 
 

3.2.4 United Telephone Company of PA d/b/a CenturyLink, (Cont’d.) 
 

Exchange Local Calling Area 

Carlisle Carlisle, Mount Holly Springs, Newville 

Chambersburg Chambersburg, Fayetteville, Marion, Saint Thomas 

Charlesville Bedford, Charlesville, Everett 

Chicora Bruin, Butler, North Washington, Petrolia, Chicora 

Claysburg Altoona (Verizon Pa.), Claysburg, Hollidaysburg (Verizon 
Pa.), Osterburg, Roaring Spring 

Clearville Bedford, Clearville, Everett 

Columbia Columbia, Elizabethtown, Lancaster (Verizon Pa.), Marietta, 
Mount Joy, Mountville, Wrightsville (Verizon North) 

Connoquenessing Butler, Evans City, Meridian, Nixon, Prospect, 
Connoquenessing 

Dry Run Chambersburg, Dry Run 

Duncannon Duncannon, Harrisburg Zone 1, Marysville, New Bloomfield, 
Newport 
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SECTION 3 - SERVICE AREAS, (CONT’D.) 
 
3.2 Exchange Service Areas - Extended Area Service, (Cont’d.) 
 

3.2.4 United Telephone Company of PA d/b/a CenturyLink, (Cont’d.) 
 

Exchange Local Calling Area 

East Waterford Blain, East Waterford, Mifflintown, Port Royal 

Eau Claire Emlenton, Foxburg, North Washington, Parker, Eau Claire 

Elizabethtown Elizabethtown, Columbia, Hershey (Verizon North), Lancaster 
(Verizon Pa.), Marietta, Mt. Joy, Middletown (Verizon Pa.) 

Emlenton Eau Claire, Foxburg, Parker, Rockland (Windstream), 
Emlenton 

Evans City Butler, Connoquenessing, Criders Corners (North Pittsburgh 
Tel. Co.), Nixon, Zelienople (Verizon Pa.), Evans City 

Everett Bedford, Breezewood (Breezewood Tel. Co.), Clearville, 
Everett 

Fairfield Emmitsburg, Md. (C & P Tel. Co. of Md.), Fairfield, 
Gettysburg 

Fayetteville Chambersburg, Fayetteville 

Fishertown Bedford, Fishertown, Osterburg, Schellsburg 

Foxburg Eau Claire, Emlenton, Parker, Foxburg 

Gettysburg Biglerville, Fairfield, Gettysburg 
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SECTION 3 - SERVICE AREAS, (CONT’D.) 
 
3.2 Exchange Service Areas - Extended Area Service, (Cont’d.) 
 
 3.2.4 United Telephone Company of PA d/b/a CenturyLink, (Cont’d.) 
 

Exchange Local Calling Area 

Greencastle Chambersburg, Greencastle, Marion, Waynesboro 

Hanover Hanover, Jefferson (Verizon North), Littlestown, New Oxford 

Harrisville 
Plain Grove, Portersville, Slippery Rock, Volant, West 
Sunbury, Wesley (Verizon North), Harrisville, Grove City 
(Verizon Pa.) 

Hewitt 
Cumberland, Md. (Verizon MD), Flintstone, Md. (Verizon 
MD), Hewitt, Oldtown, Md. (Verizon MD), Ridgeley, W. Va. 
(Verizon WVA), State Line 

Hopewell Everett, Hopewell, Saxton (Verizon Pa.) 

Howard Beech Creek, Bellefonte (Verizon Pa.), Howard, State College 
(Verizon Pa.), Zion 

Hyndman Bedford, Bedford Valley, Hyndman 

Ickesburg Ickesburg, Loysville, Millerstown, New Bloomfield, Newport, 
Port Royal 

Littlestown Gettysburg, Hanover, Littlestown, New Oxford, Silver Run, 
Md. (C & P Tel. Co. of Md.) 

Liverpool Liverpool, Millerstown, Newport 

Loysburg Loysburg, Martinsburg, Roaring Spring 
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SECTION 3 - SERVICE AREAS, (CONT’D.) 
 
3.2 Exchange Service Areas - Extended Area Service, (Cont’d.) 
 
 3.2.4 United Telephone Company of PA d/b/a CenturyLink, (Cont’d.) 
 

Exchange Local Calling Area 

Loysville Blain, Ickesburg, Loysville, New Bloomfield 

Marietta Columbia, Elizabethtown, Lancaster (Verizon Pa.), Marietta, 
Mt. Joy, Mountville 

Marion Chambersburg, Greencastle, Marion 

Marklesburg McConnellstown, Huntingdon (Verizon Pa.), Marklesburg  

Martinsburg Altoona (Verizon Pa.), Hollidaysburg (Verizon Pa.), Loysburg, 
Martinsburg, Roaring Spring, Williamsburg 

Marysville Duncannon, Harrisburg Zone 1 (Verizon Pa.), Marysville 

McAlisterville McAlisterville, Mifflintown, Port Royal, Richfield, 
Thompsontown 

McConnellstown Alexandria (Verizon Pa.), Huntingdon (Verizon Pa.), Mount 
Union (Verizon Pa.), Marklesburg, McConnellstown 

McConnellsburg McConnellsburg 

Mercersburg Chambersburg, Greencastle, Marion, Mercersburg, Saint 
Thomas 

Meridian Butler, Connoquenessing, Nixon, Prospect, Meridian 
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SECTION 3 - SERVICE AREAS, (CONT’D.) 
 
3.2 Exchange Service Areas - Extended Area Service, (Cont’d.) 
 
 3.2.4 United Telephone Company of PA d/b/a CenturyLink, (Cont’d.) 
 

Exchange Local Calling Area 

Mifflintown East Waterford, Lewistown (Verizon Pa.), McAlisterville, 
Mifflintown, Port Royal, Thompsontown 

Millerstown Ickesburg, Liverpool, Millerstown, New Bloomfield, Newport, 
Thompsontown 

Mill Hall Beech Creek, Lock Haven (Verizon Pa.), Mill Hall 

Mount Joy 
Mount Joy, Columbia, Elizabethtown, Marietta, Mountville, 
Lancaster (Verizon Pa.), Landisville (Verizon Pa.), Manheim 
(Denver & Ephrata Tel. Co.) 

Mountville Mountville, Columbia, Marietta, Millersville (Verizon Pa.), 
Mount Joy, Lancaster (Verizon Pa.), Landisville (Verizon Pa.) 

Mt. Holly Springs Carlisle, Mt. Holly Springs 

New Bloomfield Duncannon, Ickesburg, Loysville, Millerstown, New 
Bloomfield, Newport 

Newburg Chambersburg, Newburg, Newville, Shippensburg 

New Oxford East Berlin (Verizon North), Hanover, Littlestown, New 
Oxford, Gettysburg 

Newport Duncannon, Ickesburg, Liverpool, Millerstown, New 
Bloomfield, Newport 
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SECTION 3 - SERVICE AREAS, (CONT’D.) 
 
3.2 Exchange Service Areas - Extended Area Service, (Cont’d.) 
 
 3.2.4 United Telephone Company of PA d/b/a CenturyLink, (Cont’d.) 
 

Exchange Local Calling Area 

Newville Carlisle, Newburg, Newville 

Nixon Butler, Connoquenessing, Evans City, Meridian, Nixon, 
Saxonburg (North Pittsburgh Tel. Co.) 

North Washington Bruin, Butler, Chicora, Eau Claire, Petrolia, West Sunbury, 
North Washington 

Orbisonia Orbisonia, Mt. Union (Verizon Pa.), Shade Gap, Three Springs 

Osterburg Bedford, Claysburg, Fishertown, Osterburg 

Parker Bruin, Eau Claire, Emlenton, Foxburg, Petrolia, Callensburg 
(Brookville Tel. Co.), Parker 

Petrolia Bruin, Butler, Chicora, North Washington, Parker, Petrolia 

Plain Grove Harrisville, Portersville, Slippery Rock, Volant, Blacktown, 
Grove City (Verizon Pa.) 

Portersville 
Butler, Harrisville, Plain Grove, Prospect, Volant, Slippery 
Rock, Princeton (Verizon North), Elwood City (Verizon Pa.), 
Portersville, Zelienople (Verizon Pa.) 

Port Royal East Waterford, Ickesburg, Lewistown (Verizon Pa.), 
McAlisterville, Mifflintown, Port Royal, Thompsontown 
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SECTION 3 - SERVICE AREAS, (CONT’D.) 
 
3.2 Exchange Service Areas - Extended Area Service, (Cont’d.) 
 
 3.2.4 United Telephone Company of PA d/b/a CenturyLink, (Cont’d.) 
 

Exchange Local Calling Area 

Prospect Butler, Connoquenessing, Meridian, Portersville, Prospect 

Reedsville Belleville, Lewistown (Verizon Pa.), Reedsville 

Richfield McAlisterville, Mt. Pleasant Mills (Verizon North), Richfield 

Roaring Spring Altoona (Verizon Pa.), Claysburg, Hollidaysburg (Verizon 
Pa.), Loysburg, Martinsburg, Roaring Spring 

Saint Thomas Chambersburg, Mercersburg, Saint Thomas 

Schellsburg Bedford, Fishertown, Schellsburg 

Shade Gap Orbisonia, Shade Gap, Three Springs 

Shippensburg Chambersburg, Newburg, Shippensburg 

Slippery Rock Butler, Harrisville, Plain Grove, Portersville, Volant, West 
Sunbury, Slippery Rock 

State Line 
Cumberland, Md. (Verizon MD), Flintstone, Md. (Verizon 
MD), Hewitt, Oldtown, Md. (Verizon MD), Ridgeley, W. Va. 
(Verizon WVA) State Line 

Thompsontown McAlisterville, Mifflintown, Millerstown, Port Royal, 
Thompsontown 
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 COMPETITIVE TELECOMMUNICATIONS CARRIER 
 

SECTION 3 - SERVICE AREAS, (CONT’D.) 
 
3.2 Exchange Service Areas - Extended Area Service, (Cont’d.) 
 
 3.2.4 United Telephone Company of PA d/b/a CenturyLink, (Cont’d.) 
 

Exchange Local Calling Area 

Three Springs Orbisonia, Shade Gap, Three Springs, Huntingdon (Verizon 
Pa.) 

Volant 
Harrisville, Plain Grove, Portersille, Slippery Rock, New 
Castle (Verizon Pa.), Blacktown, New Wilmington (Verizon 
North), Volant 

Waynesboro Blue Ridge Summit, Greencastle, Highfield, Md. (C & P Tel. 
Co. of Md.), Waynesboro, Chambersburg 

West Sunbury Butler, Harrisville, North Washington, Slippery Rock, West 
Sunbury 

Williamsburg Altoona, Hollidaysburg (Verizon Pa.), Martinsburg, 
Williamsburg 

York Springs Biglerville, Gettysburg, York Springs 

Zion Bellefonte (Verizon Pa.), Howard, State College (Verizon Pa.), 
Zion 
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SECTION 3 - SERVICE AREAS, (CONT’D.) 
 
3.2 Exchange Service Areas - Extended Area Service, (Cont’d.) 
 
 3.2.5 Citizens Telecommunications of New York, Inc. dba Frontier Communications of New 

York 
 

Exchange Local Calling Area 

Little Meadows Appalachin (New York), Endicott (New York Verizon), 
Owego (New York Verizon), Little Meadows 

Quaker Lake Binghamton (New York Verizon), Hawleytown (New York), 
Quaker Lake 
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SECTION 3 - SERVICE AREAS, (CONT’D.) 
 
3.2 Exchange Service Areas - Extended Area Service, (Cont’d.) 
 
 3.2.6 Commonwealth Telephone Company d/b/a Frontier Communications Commonwealth 

Telephone Company 
 

Local Service Areas - An "*" next to exchange in Local Service Area indicates a 
one-way EAS route; all others are two-way. 

   

Exchange Local Calling Area 

Atglen Atglen, Gap, Parkesburg (Verizon PA) 

Bangor Bangor, Belvidere, Easton* (Verizon PA), Pen Argyl, 
Portland, Saylorsburg 

Belvidere 
Bangor, Belvidere, Belvidere, NJ (CenturyLink), Easton* 
(Verizon PA), Hope, NJ (CenturyLink), Oxford, NJ 
(CenturyLink), Pen Argyl 

Benton Benton, Huntington Mills, Orangeville 
Blossburg Blossburg, Covington, Liberty, Mansfield, Wellsboro* 
Brooklyn Brooklyn, Montrose, Nicholson, Springville 

Center Moreland 

Center Moreland, Dallas, Harding, Harveys Lake, Kingston 
(Verizon PA), Lake Winola, Noxen, Pittston* (Verizon PA), 
Trucksville, Tunkhannock, Wilkes-Barre (Verizon PA), 
Wyoming* (Verizon PA) 

Clarks Summit Clarks Summit, Dalton, Factoryville, Lake Winola, Scranton 
(Verizon PA) 

Conyngham-Drums Conyngham, Hazleton (Verizon PA), Nuremberg, 
Wapwallopen 

Coopersburg 
Allentown (Verizon PA), Bethlehem (Verizon PA), 
Coopersburg, Emmaus* (Verizon North), Quakertown* 
(Verizon PA) 

Covington Blossburg, Covington, Liberty, Mansfield, Wellsboro* 
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 COMPETITIVE TELECOMMUNICATIONS CARRIER 
 

SECTION 3 - SERVICE AREAS, (CONT’D.) 
 
3.2 Exchange Service Areas - Extended Area Service, (Cont’d.) 
 
 3.2.6 Commonwealth Telephone Company d/b/a Frontier Communications Commonwealth 

Telephone Company, (Cont’d.) 
 

Exchange Local Calling Area 

Dallas 
Center Moreland, Dallas, Harding, Harveys Lake, Kingston 
(Verizon PA), Noxen, Sweet Valley, Trucksville, Wilkes-
Barre (Verizon PA) 

Dalton Clarks Summit, Dalton, Factoryville, Lake Winola, 
Nicholson, Scranton (Verizon PA) 

Dushore Dushore, Estella, Laporte, New Albany 
Eagles Mere Eagles Mere, Estella, Laporte, Muncy Valley 
Estella Dushore, Eagles Mere, Estella, Laporte 

Elizabethville Elizabethville, Gratz, Halifax (Verizon PA), Lykens, 
Millersburg 

Factoryville 
Clarks Summit, Clifford (North Eastern), Dalton, 
Factoryville, Lake Winola, Nicholson, Scranton (Verizon 
PA), Tunkhannock 

Ferndale 

Bedminster (Verizon PA), Doylestown* (Verizon PA), 
Ferndale, Milford, NJ (Verizon NJ), Plumsteadville (Verizon 
PA), Quakertown (Verizon PA), Reigelsville (Verizon PA), 
Springtown (Verizon PA), Uhlerstown, Upper Black Eddy 
(Verizon PA) 

Gap 
Atglen, Gap, Intercourse (Frontier PA), Kirkwood, 
Parkesburg (Verizon PA), Quarryville, Strasburg (Verizon 
PA), Lancaster* (Verizon PA) 

Gratz Elizabethville, Gratz, Lykens, Tower City, Valley View 

Hallstead Hallstead, Lawsville, New Milford (North Eastern), 
Susquehanna 



 

  
Issued:  Effective Date:   
 
Issued By: Justin Newman, President 

200 Continental Drive, Suite 401  
Newark, DE 19713  

   
Baltimore-Washington Telephone Company Tariff Telephone-Pa. P.U.C. No. 1 

Section 3 
Original Page 63 

 
 COMPETITIVE TELECOMMUNICATIONS CARRIER 
 

SECTION 3 - SERVICE AREAS, (CONT’D.) 
 
3.2 Exchange Service Areas - Extended Area Service, (Cont’d.) 
 
 3.2.6 Commonwealth Telephone Company d/b/a Frontier Communications Commonwealth 

Telephone Company, (Cont’d.) 
 

Exchange Local Calling Area 

Harding 
Center Moreland, Clarks Summit*, Dallas, Harding, Pittston 
(Verizon PA), Scranton* (Verizon PA), Trucksville, 
Tunkhannock*, Wilkes-Barre* (Verizon PA) 

Harveys Lake 
Center Moreland, Dallas, Harveys Lake, Kingston (Verizon 
PA) Noxen, Sweet Valley, Trucksville, Wilkes-Barre* 
(Verizon PA) 

Hensel Hensel, Kirkwood, Lancaster* (Verizon PA), Quarryville, 
Rawlinsville 

Huntington Mills Benton, Huntington Mills, Muhlenburg, Shickshinny 

Kirkwood Gap, Hensel, Kirkwood, Lancaster* (Verizon PA), Oxford 
(Verizon PA), Quarryville 

Laceyville Laceyville, Mehoopany, Tunckhannock*, Wyalusing 

Lake Winola Center Moreland, Clarks Summit, Dalton, Factoryville, 
Winola, Nicholson, Scranton (Verizon PA), Tunkhannock 

Laporte Dushore, Eagles Mere, Estella, Laporte, Muncy Valley, New 
Albany 

Lawrenceville Elkland (Verizon North), Lawrenceville, Tioga 
Lawsville Hallstead, Lawsville, Montrose, Rush, St. Joseph 

Leesport Fleetwood (Verizon PA), Hamburg (Verizon PA), Leesport, 
Reading (Verizon PA) 

Leraysville LeRaysville, Rome, Rush, Towanda, Warren Center 

Lewisberry Harrisburg (Zone1) (Verizon PA), Lewisberry, 
Mechanicsburg (Verizon PA) 
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 COMPETITIVE TELECOMMUNICATIONS CARRIER 
 

SECTION 3 - SERVICE AREAS, (CONT’D.) 
 
3.2 Exchange Service Areas - Extended Area Service, (Cont’d.) 
 
 3.2.6 Commonwealth Telephone Company d/b/a Frontier Communications Commonwealth 

Telephone Company, (Cont’d.) 
 

Exchange Local Calling Area 

Liberty Blossburg, Liberty, Morris 
Lykens Elizabethville, Gratz, Lykens, Tower City, Valley View 

Mansfield Blossburg, Covington, Mansfield, Roseville (North Penn), 
Tioga, Wellsboro 

Mehoopany Laceyville, Mehoopany, Tunkhannock 

Middlebury Center Middlebury Center, Tioga, Wellsboro 

Millersburg Elizabethville, Halifax (Verizon PA), Millersburg 
Montrose Brooklyn, Lawsville, Montrose, Rush, St. Joseph, Springville 
Morris Liberty, Morris, Wellsboro 

Muhlenburg Huntingdon Mills, Muhlenburg, Nanticoke* (Verizon PA), 
Shickshinny, Sweet Valley, Wilkes-Barre* (Verizon PA) 

Muncy Valley Eagles Mere, Hughesville* (Windstream), Laporte, Muncy 
Valley 

New Albany Dushore, Laporte, New Albany, Towanda, Wyalusing 

Nicholson Brooklyn, Dalton, Factoryville, Lake Winola, Nicholson, 
Springville, Tunkhannock* 

Noxen Centermoreland, Dallas, Harveys Lake, Noxen, Sweet 
Valley, Trucksville, Tunkhannock 

Nuangola 
Mountaintop (Verizon PA), Nanticoke (Verizon PA), 
Nuangola, Shickshinny, Wapwallopen, Wilkes-Barre 
(Verizon PA) 

Nuremberg Conyngham, Hazleton (Verizon PA), Nuremberg, Ringtown 
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 COMPETITIVE TELECOMMUNICATIONS CARRIER 
 

SECTION 3 - SERVICE AREAS, (CONT’D.) 
 
3.2 Exchange Service Areas - Extended Area Service, (Cont’d.) 
 
 3.2.6 Commonwealth Telephone Company d/b/a Frontier Communications Commonwealth 

Telephone Company, (Cont’d.) 
 

Exchange Local Calling Area 

Orangeville Benton, Berwick* (Verizon PA), Bloomsburg (Verizon PA), 
Orangeville 

Pen Argyl Bangor, Belvidere, Easton* (Verizon PA), Nazareth* 
(Verizon PA), Pen Argyl, Saylorsburg 

Pocono Lake Mount Pocono* (Verizon PA), Pocono Lake, Stroudsburg* 
(Verizon PA), White Haven* (Verizon PA) 

Portland Bangor, Columbia, NJ (West Jersey), Portland, Stroudsburg* 
(Verizon PA) 

Quarryville Gap, Hensel, Kirkwood, Lancaster (Verizon PA), 
Quarryville, Rawlinsville, Strasburg (Verizon PA) 

Rawlinsville Hensel, Lancaster (Verizon PA), Millersville* (Verizon PA), 
Quarryville, Rawlinsville, Strasburg (Verizon PA) 

Ringtown Nuremberg, Ringtown, Shenandoah (Verizon PA) 

Rome LeRaysville, Nichols, NY (NY Tel), Rome, Sayre* (Verizon 
North), Towanda, Ulster, Warren Center 

Rush Lawsville, LeRaysville, Montrose, Rush, Springville, St. 
Joseph 

St. Joseph Lawsville, Montrose, Rush, St. Joseph, Warren Center 
Saylorsburg Bangor, Pen Argyl, Saylorsburg, Stroudsburg (Verizon PA) 

Shickshinny 
Berwick (Verizon PA), Huntington Mills, Muhlenburg, 
Nanticoke* (Verizon PA), Nuangola, Shickshinny, 
Wapwallopen, Wilkes-Barre* (Verizon PA) 
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 COMPETITIVE TELECOMMUNICATIONS CARRIER 
 

SECTION 3 - SERVICE AREAS, (CONT’D.) 
 
3.2 Exchange Service Areas - Extended Area Service, (Cont’d.) 
 
 3.2.6 Commonwealth Telephone Company d/b/a Frontier Communications Commonwealth 

Telephone Company, (Cont’d.) 
 

Exchange Local Calling Area 

Springville Brooklyn, Montrose, Nicholson, Rush, Springville, 
Tunkhannock* 

Susquehanna Hallstead (North Eastern), Jackson (North Eastern), 
Susquehanna, Thompson (North Eastern) 

Sweet Valley 
Dallas, Harveys Lake, Kingston* (Verizon PA), Muhlenburg, 
Noxen, Sweet Valley, Trucksville, Wilkes-Barre (Verizon 
PA) 

Tioga Lawrenceville, Mansfield, Middlebury Center, Tioga, 
Wellsboro* 

Towanda LeRaysville, Leroy (Canton), New Albany, Rome, Towanda, 
Troy, Ulster, Wyalusing 

Tower City Gratz, Lykens, Tower City, Tremont, Valley View 

Tremont Minersville (Verizon PA), Pine Grove (Verizon North), 
Pottsville* (Verizon PA), Tower City, Tremont, Valley View 

Troy Canton (Canton), Leroy (Canton), Towanda, Troy 

Trucksville 
Center Moreland, Dallas, Harding, Harveys Lake, Kingston 
(Verizon PA), Noxen, Sweet Valley, Trucksville, Wilkes-
Barre (Verizon PA) 

Tunkhannock Centermoreland, Factoryville, Lake Winola, Mehoopany, 
Noxen, Tunkhannock 

Uhlerstown 
Doylestown* (Verizon), Ferndale, Frenchtown, NJ 
(CenturyLink), Plumsteadville* (Verizon), Uhlerstown, 
Upper Black Eddy (Verizon PA) 
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 COMPETITIVE TELECOMMUNICATIONS CARRIER 
 

SECTION 3 - SERVICE AREAS, (CONT’D.) 
 
3.2 Exchange Service Areas - Extended Area Service, (Cont’d.) 
 
 3.2.6 Commonwealth Telephone Company d/b/a Frontier Communications Commonwealth 

Telephone Company, (Cont’d.) 
 

Exchange Local Calling Area 

Ulster Rome, Sayre* (Verizon North), Towanda, Ulster 
Valley View Gratz, Lykens, Tower City, Tremont, Valley View 

Wapwallopen Berwick (Verizon PA), Conyngham, Nuangola, Shickshinny, 
Wapwallopen 

Warren Center LeRaysville, Nichols, NY (NY Tel), Rome, St. Joseph, 
Warren Center 

Wellsboro Mansfield, Middlebury Center, Morris, Wellsboro 
Wyalusing Laceyville, New Albany, Towanda, Wyalusing 

 
 
 3.2.7 Frontier Communications of Breezewood, LLC 
 

Exchange Local Calling Area 

Breezewood Breezewood, Everett (CenturyLink), New Grenada  

Needmore Hancock, Md. (C&P of Md.), Needmore, Warfordsburg 

New Grenada New Grenada, Breezewood 

Warfordsburg Needmore, Hancock, Md. (C&P of Md.), Warfordsburg 
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 COMPETITIVE TELECOMMUNICATIONS CARRIER 
 

SECTION 3 - SERVICE AREAS, (CONT’D.) 
 
3.2 Exchange Service Areas - Extended Area Service, (Cont’d.) 
 
 3.2.8 Frontier Communications of Canton, LLC 
 

Exchange Local Calling Area 

Canton Canton, Leroy, Troy (Commonwealth Tel Co.) 

Leroy Canton, Leroy, Troy (Commonwealth Tel Co.), Towanda 
(Commonwealth Tel Co.) 

 
  
 3.2.9 Frontier Communications of Lakewood, LLC 
 

Exchange Local Calling Area 

Lakewood Lakewood, Mahanoy City (Verizon), Tamaqua (Verizon) 
 
 
 3.2.10 Frontier Communications of Oswayo River, LLC 
 

Exchange Local Calling Area 

Millport Coudersport, Genesee, Millport, Shinglehouse 

Shinglehouse Coudersport, Genesee, Millport, Shinglehouse 

Genesee Coudersport, Genesee, Millport, Shinglehouse, Ullysses 
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 COMPETITIVE TELECOMMUNICATIONS CARRIER 
 

SECTION 3 - SERVICE AREAS, (CONT’D.) 
 
3.2 Exchange Service Areas - Extended Area Service, (Cont’d.) 
 
 3.2.11 Frontier Communications of Pennsylvania, LLC 
 

Exchange Local Calling Area 

Intercourse Intercourse, Gap (Commonwealth), Lancaster (Verizon), 
Leola, New Holland, Strasburg (Verizon), Terre Hill 

Leola Akron (D&E), Ephrata (D&E), Intercourse, Lancaster 
(Verizon), Leola, Lititz (D&E), New Holland, Terre Hill 

New Holland Akron (D&E), Ephrata (D&E), Intercourse, Lancaster 
(Verizon), Leola, New Holland, Terre Hill  

Terre Hill 
Adamstown (D&E), Akron (D&E), Denver (D&E), Ephrata 
(D&E), Green Hills (CTT), Intercourse, Leola, Morgantown 
(CTT), New Holland, Terre Hill 

 
  
 3.2.12 Windstream Buffalo Valley, Inc. 
 
 

Exchange Local Calling Area 

 
Lewisburg Lewisburg, Mifflinburg, Milton (Verizon)  

 
 
Mifflinburg Lewisburg, Mifflinburg, Milton (Verizon)  
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 COMPETITIVE TELECOMMUNICATIONS CARRIER 
 

SECTION 3 - SERVICE AREAS, (CONT’D.) 
 
3.2 Exchange Service Areas - Extended Area Service, (Cont’d.) 
 
 3.2.13 Windstream Conestoga, Inc. 
 

Exchange Local Calling Area 

Bally Allentown (Verizon), Bally, Boyertown, Oley, Pennsburg (Verizon), 
Pottstown (Verizon), Sassamansville, Topton, Yellow House 

Birdsboro Birdsboro, Douglassville, Green Hills, Morgantown, Oley, 
Pottstown (Verizon), Reading (Verizon), Yellow House 

Boyertown Boyertown, Bally, Douglassville, Oley, Pottstown (Verizon), 
Reading (Verizon), Sassamansville, Yellow House 

Douglassville Birdsboro, Boyertown, Douglassville, Green Hills, Morgantown, 
Oley, Pottstown (Verizon), Reading (Verizon), Yellow House 

Green Hills 
Birdsboro, Douglassville, Glenmoore (Verizon), Green Hills, 
Honeybrook (Verizon), Morgantown, Oley, Pughtown (Verizon), 
Reading (Verizon), Terre Hill (Frontier – PA), Yellow House 

Morgantown 

Birdsboro, Chester Springs (Verizon), Douglassville, Downingtown 
(Verizon), Eagle (Verizon), Exton (Verizon), Glanmoore (Verizon), 
Green Hills, Honeybrook (Verizon), Morgantown, Pughtown 
(Verizon), Reading (Verizon), Yellow House  

Oley Bally, Birdsboro, Boyertown, Douglassville, Fleetwood (Verizon), 
Green Hills, Reading (Verizon), Schwenksville (Verizon) 

Sassamansville Bally, Boyertown, Green Lane, Pennsburg (Verizon), Pottstown 
(Verizon), Sassamansville, Schwenksville (Verizon) 

Topton Allentown (Verizon), Bally, Fleetwood (Verizon), Kutztown 
(Verizon), Oley, Reading (Verizon), Topton 

Yellow House Bally, Birdsboro, Boyertown, Douglassville, Green Hills, Oley, 
Pottstown (Verizon), Reading (Verizon), Yellow House 
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 COMPETITIVE TELECOMMUNICATIONS CARRIER 
 

SECTION 3 - SERVICE AREAS, (CONT’D.) 
 
3.2 Exchange Service Areas - Extended Area Service, (Cont’d.) 
 
 3.2.14 Windstream D&E, Inc. 
 

Exchange Local Calling Area 

Adamstown Adamstown, Denver, Ephrata, Lititz, Manheim, Reading 
(Verizon), Terre Hill (Frontier – PA) 

Akron 
Adamstown, Akron, Denver, Ephrata, Lititz, Manheim, Leola 
(Frontier – PA), New Holland (Frontier – PA), Terre Hill 
(Frontier – PA), Lancaster (Verizon) 

Denver Akron, Adamstown, Denver, Ephrata, Lititz, Manheim, Terre 
Hill (Frontier – PA) 

Ephrata  
Akron, Adamstown, Denver, Ephrata, Lititz, Manheim, Leola 
(Frontier – PA), New Holland (Frontier – PA), Terre Hill 
(Frontier – PA), Lancaster (Verizon) 

Lititz Adamstown, Akron, Denver, Ephrata, Lititz, Leola (Frontier 
– PA), Lancaster (Verizon), Landisville (Verizon), Manheim 

Manheim 
Adamstown, Akron, Denver, Ephrata, Lititz, Manheim, Mt. 
Joy (CenturyLink), Lancaster (Verizon), Landisville 
(Verizon) 
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 COMPETITIVE TELECOMMUNICATIONS CARRIER 
 

SECTION 3 - SERVICE AREAS, (CONT’D.) 
 
3.2 Exchange Service Areas - Extended Area Service, (Cont’d.) 
 
 3.2.15 Windstream Pennsylvania, LLC 
 

Exchange Local Calling Area 

Albion Albion, Fairview, Erie, Girard and West Springfield 

Apollo Apollo, Leechburg and Vandergrift (Verizon North) 

Bobtown Bobtown, Carmichaels, Greensboro, Mt. Morris and Mt. 
Morris, W. Va. 

Brave Brave, Rogersville, Spraggs, Waynesburg, New Freeport, 
Graysville, and Blacksville, W.Va. 

Brockway Brockway, DuBois and Falls Creek (Verizon PA) 

Brookville Brookville, Corsica, Hazen, Sigel and Summerville 

Callensburg Callensburg, Clarion (Verizon PA), Knox, Parker 
(CenturyLink), Rimersburg and Sligo 

Carmichaels 
Bobtown, Carmichaels, Fredericktown, Greensboro, Jefferson, 
Mt. Morris, Rices Landing, Mt. Morris, W.Va., and 
Waynesburg 

Coalport Coalport, Glasgow, Altoona, and Houtzdale 

Cochranton 
Cochranton, Conneaut Lake, Conneautville, Fredonia, Guys 
Mills, Linesville, Meadville, Sandy Lake, Saegertown, 
Sheakleyville, and Townville 
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 COMPETITIVE TELECOMMUNICATIONS CARRIER 
 

SECTION 3 - SERVICE AREAS, (CONT’D.) 
 
3.2 Exchange Service Areas - Extended Area Service, (Cont’d.) 
 
 3.2.15 Windstream Pennsylvania, LLC, (Cont’d.) 
 

Exchange Local Calling Area 

Colver Colver, Barnesboro, Carrolltown, Ebensburg (Verizon PA), 
Johnstown, Nanty Glo, and South Fork (Verizon North) 

Conneaut Lake Cochranton, Conneaut Lake, Conneautville, Guys Mills, 
Linesville, Meadville, Saegertown, and Townville 

Conneautville Cochranton, Conneaut Lake, Conneautville, Guys Mills, 
Linesville, Meadville, Saegertown, and Townville 

Corsica Corsica, Brookville, Clarion, Hazen, Sigel, Strattanville, 
Summerville 

Darlington Darlington, Beaver Falls (Verizon PA), Enon Valley, and 
Rochester (Verizon PA) 

Dayton Dayton, Timblin, Kittanning and Rural Valley 

Delmont Delmont, Export, Harrison City, Greensburg (Verizon PA), 
and New Alexandria 

Driftwood Driftwood and Emporium 

East Brady East Brady, Kittanning, Petrolia, and Rimersburg 

Elderton Elderton, Kittanning and Indiana (Verizon PA) 

Emporium Emporium and Driftwood 
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 COMPETITIVE TELECOMMUNICATIONS CARRIER 
 

SECTION 3 - SERVICE AREAS, (CONT’D.) 
 
3.2 Exchange Service Areas - Extended Area Service, (Cont’d.) 
 
 3.2.15 Windstream Pennsylvania, LLC, (Cont’d.) 
 

Exchange Local Calling Area 

Enon Valley Enon Valley, Beaver Falls (Verizon PA), Darlington, New 
Castle, and Rochester 

Export 

Export, Harrison City, and Delmont,; Pittsburgh Suburban 
Zone 21 (Penn Hills), Pittsburgh Suburban Zone 22A (Turtle 
Creek), and Pittsburgh Suburban Zone 22B (Monroeville) 
(Verizon PA); 

Ford City Ford City, Kittanning and Worthington 

Fredericktown Carmichaels, Fredericktown, Greensboro, Jefferson, Rices 
Landing, and Marianna  (Marianna and Scenery Hill Tel. Co.) 

Fredonia Cochranton, Fredonia, Greenville (Verizon PA), Sandy Lake, 
Sheakleyville, and Mercer (Verizon PA) 

Glasgow Coalport, Glasgow, and Altoona (Verizon PA) 

Graysville Brave, Graysville, New Freeport, Rogersville, Spraggs, 
Waynesburg, and Blacksville, W. Va. 

Greensboro 
Bobtown, Carmichaels, Fredericktown, Greensboro, Jefferson, 
Mt. Morris, Mt. Morris W. Va., and Rices Landing and 
Waynesburg 

Guys Mills Cochranton, Conneaut Lake, Conneautville, Guys Mills, 
Linesville, Meadville, Saegertown, and Townville 
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 COMPETITIVE TELECOMMUNICATIONS CARRIER 
 

SECTION 3 - SERVICE AREAS, (CONT’D.) 
 
3.2 Exchange Service Areas - Extended Area Service, (Cont’d.) 
 
 3.2.15 Windstream Pennsylvania, LLC, (Cont’d.) 
 

Exchange Local Calling Area 

Harrison City Export, Harrison City, Delmont, Irwin, Jeannette and 
Pittsburgh Suburban Zone 22B (Monroeville) (Verizon PA) 

Hawthorn Hawthorn, New Bethlehem and Summerville 

Hazen Hazen, Brockway, Brookville, Corsica, Dubois (Verizon PA), 
Sigel, and Summerville 

Hughesville Hughesville, Muncy, and Williamsport 

Jamestown Jamestown, Conneaut Lake, Linesville, Meadville, Westford, 
and Greenville (Verizon PA) 

Jefferson Carmichaels, Fredericktown, Greensboro, Jefferson, Rices 
Landing, and Waynesburg 

Johnsonburg Johnsonburg, Kersey, Ridgway, St. Marys, Weedville, and 
Wilcox 

Kersey Johnsonburg, Kersey, Ridgway, St. Marys, Weedville, and 
Wilcox 

Kittanning East Brady, Elderton, Ford City, Kittanning, Rural Valley, 
Templeton, Worthington, and Dayton 

Knox Knox, Callensburg, Clarion (Verizon PA), Rockland, 
Shippenville, and Venus (Venus Tel. Co.) 
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 COMPETITIVE TELECOMMUNICATIONS CARRIER 
 

SECTION 3 - SERVICE AREAS, (CONT’D.) 
 
3.2 Exchange Service Areas - Extended Area Service, (Cont’d.) 
 
 3.2.15 Windstream Pennsylvania, LLC, (Cont’d.) 
 

Exchange Local Calling Area 

Lansford Lansford, Nesquehoning and Tamaqua (Verizon PA) 

Leechburg Apollo, Leechburg, New Kensington (Verizon PA), and 
Vandergrift (Verizon North) 

Linesville Cochranton, Conneaut Lake, Conneautville, Guys Mills, 
Linesville, Meadville, Saegertown, and Townville 

Luthersburg Luthersburg, Dubois (Verizon PA), and Sykesville (Verizon 
PA) 

Meadville 
Cochranton, Conneaut Lake, Conneautville, Guys Mills, 
Meadville, Saegertown, Linesville, Townville, Cambridge 
Springs (Verizon North) 

Midway Midway, Burgettstown (Verizon PA), and McDonald (Verizon 
PA) 

Montgomery Montgomery, Muncy, Watsontown, and Williamsport 
(Verizon PA) 

Mount Morris Bobtown, Carmichaels, Greensboro, Core, Mt. Morris, Mt. 
Morris, W. Va., and Waynesburg 

Muncy Hughesville, Montgomery, Muncy, and Williamsport (Verizon 
PA) 
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 COMPETITIVE TELECOMMUNICATIONS CARRIER 
 

SECTION 3 - SERVICE AREAS, (CONT’D.) 
 
3.2 Exchange Service Areas - Extended Area Service, (Cont’d.) 
 
 3.2.15 Windstream Pennsylvania, LLC, (Cont’d.) 
 

Exchange Local Calling Area 

New Alexandria Delmont, Greensburg (Verizon PA), Latrobe (Verizon PA), 
and New Alexandria 

New Bethlehem New Bethlehem, Sligo, and Hawthorn 

New Freeport Brave, Graysville, New Freeport, Rogersville, Spraggs, 
Waynesburg, Blacksville W. Va., and Hundred, W. Va. 

Penfield Penfield, Weedville, and DuBois (Verizon PA) 

Port Matilda Port Matilda, Warriors Mark, Bellefonte, (Verizon PA), and 
State College (Verizon PA) 

Rices Landing Carmichaels, Fredericktown, Greensboro, Jefferson, and Rices 
Landing 

Richeyville 

Bentleyville (Bentleyville Tel. Co.), Marianna, Scenery Hill, 
(Marianna and Scenery Hill Tel. Co.), Richeyville, 
Brownsville, California, Fredericktown, and Washington 
(Verizon  PA) 

Ridgway Johnsonburg, Kersey, Ridgway, St. Marys, Weedville, and 
Wilcox 

Rimersburg Rimersburg, Callensburg, Clarion (Verizon PA), East Brady, 
and Sligo 
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SECTION 3 - SERVICE AREAS, (CONT’D.) 
 
3.2 Exchange Service Areas - Extended Area Service, (Cont’d.) 
 
 3.2.15 Windstream Pennsylvania, LLC, (Cont’d.) 
 

Exchange Local Calling Area 

Rockland Rockland, Emlenton (CenturyLink), Franklin (Verizon North), 
Knox, and Oil City (Verizon North) 

Rogersville Brave, Graysville, New Freeport, Rogersville, Spraggs, 
Waynesburg, and Blacksville, W. Va. 

Rural Valley Dayton, Kittanning and Rural Valley 

Saegertown 
Cochranton, Conneaut Lake, Conneautville, Guys Mills, 
Linesville, Meadville, Townville, Cambridge Springs (Verizon 
North) and Saegertown 

Saint Marys Johnsonburg, Kersey, Ridgway, Saint Marys, Weedville, and 
Wilcox 

Sandy Lake Cochranton, Fredonia, Sandy Lake, and Sheakleyville 

Sheakleyville Cochranton, Fredonia, Sandy Lake, Sheakleyville, and 
Greenville (Verizon PA) 

Sheffield Sheffield and Warren (Verizon PA) 

Shippenville Shippenville, Clarion (Verizon PA), Knox, and Venus (Venus 
Tel. Co.) 
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 COMPETITIVE TELECOMMUNICATIONS CARRIER 
 

SECTION 3 - SERVICE AREAS, (CONT’D.) 
 
3.2 Exchange Service Areas - Extended Area Service, (Cont’d.) 
 
 3.2.15 Windstream Pennsylvania, LLC, (Cont’d.) 
 

Exchange Local Calling Area 

Sigel Sigel, Brookville, Corsica, Hazen, and Summerville 

Sligo New Bethlehem, Sligo, Callensburg, Rimersburg; and Clarion 
(Verizon PA) 

Spraggs Brave, Graysville, New Freeport, Rogersville, Spraggs, 
Waynesburg, and Blacksville, W. Va. 

Strattanville Strattanville, Clarion (Verizon PA), and Corsica 

Summerville Summerville, Brookville, Corsica, Hawthorn, Hazen and Sigel 

Templeton Kittanning and Templeton 

Timblin Timblin, Dayton, Hawthorn, New Bethlehem and 
Punxsutawney (Verizon PA) 

Townville 
Cochranton, Conneaut Lake, Conneautville, Guys Mills, 
Linesville, Meadville, Saegertown, Spartansburg, Townville, 
Lincolnville, and Titusville (Verizon North) 

Turbotville Turbotville, Watsontown, and Washingtonville (Verizon PA) 

Warriors Mark Warriors Mark, Port Matilda, Tyrone, and State College 
(Verizon PA) 
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 COMPETITIVE TELECOMMUNICATIONS CARRIER 
 

SECTION 3 - SERVICE AREAS, (CONT’D.) 
 
3.2 Exchange Service Areas - Extended Area Service, (Cont’d.) 
 
 3.2.15 Windstream Pennsylvania, LLC, (Cont’d.) 
 

Exchange Local Calling Area 

Watsontown Montgomery, Turbotville; Milton (Verizon PA), Lewisburg 
and Watsontown 

Waynesburg Brave, Carmichaels, Graysville, Mount Morris, New Freeport, 
Rogersville, Spraggs, Blacksville, W. Va., and Waynesburg 

Weedville Johnsonburg, Kersey, Ridgway, St. Marys, Weedville, Wilcox, 
and Penfield 

Westford Conneaut Lake, Jamestown, Linesville, Meadville, and 
Westford 

West Springfield West Springfield, Albion, Erie, Fairview, and Girard (Verizon 
North) 

Wilcox Johnsonburg, Kersey, Ridgway, St. Marys, Weedville, and 
Wilcox 

Worthington Butler (CenturyLink), Ford City, Kittanning, and Worthington 
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SECTION 4 - SERVICE CHARGES AND SURCHARGES 
 
4.1 Service Order and Change Charges 
 

4.1.1 Non-recurring charges apply to processing Service Orders for new service and for changes in 
service. 

 
Primary Line Connection Charge: Applies to requests for initial connection or 
establishment of telephone service with the Company. 

 
Secondary Line Connection Charge: Applies to installation of a second or additional 
access line. 

 
Service Order Charge: Applies to connection of new lines and to services orders associated 
with Customer requests for changes in service, moves, and the addition of services, including 
the additional of calling features. 

 
4.1.2 Rates 

 
Line Connection Charge Business 
 Primary Line $60.00 
 Secondary Line $60.00 
Service Order Charge  
 Moves/Adds/Changes $25.00 
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SECTION 4 - SERVICE CHARGES AND SURCHARGES, (CONT’D.) 
 
4.2 Premises Visit Charge 
 

Premises Visit charges apply when the installation of network access facilities or trouble resolution 
require a visit to the Customer’s premises. This charge applies in addition to the Technician Dispatch 
Charge. 

 
 Business 
Installation Charge – 1st Hour $120.00 
Repair Charge – 1st ½ Hour $91.00 
Repair Charge – Each Add’l ½ Hour $46.00 

 
4.3 Restoral Charge 
 

A restoration charge applies to the restoration of suspended service and facilities because of 
nonpayment of bills and is payable at the time that the restoration of the suspended service and 
facilities is arranged. The restoration charge does not apply when, after disconnection of service, 
service is later re-installed. 

 
 Business 
Per occasion, per line: $40.00 
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SECTION 5 - LOCAL EXCHANGE SERVICE 
 
5.1 Inbound Calling Service  
 

Inbound Calling Service (“ICS”) is a Direct Inward Dial (“DID”) voice grade equivalent (“VGE") 
service used to connect the Customer’s equipment to the public switched telephone network for the 
transmission of voice, data, or video traffic. ICS allows Business End Users to designate an area in 
the Company’s End Office as the Business End User’s designated Premises (“Designated Premises”), 
subject to space availability. DID numbers and VGEs provided with ICS are subject to availability of 
DID numbers and the capacity of transmission facilities provisioned, respectively.  
 
When subscribing to ICS, Business End Users may select either ICS Rate Plan 1 or ICS Rate Plan 2. 
The specific requirements, monthly recurring charges (“MRCs”), and nonrecurring charges (“NRCs”) 
for each of these plans are provided below.  
 
5.1.1  ICS Rate Plan 1 
 

ICS Rate Plan 1 is only available to Business End Users with more than 2 million MOUs 
over DID facilities per billing period per account and requires a minimum of 200 VGEs.   
 
With ICS Rate Plan 1, Company provided connections between the Company’s End Office 
and a Business End User’s Designated Premises are provisioned using scalable and burstable 
transmission facilities that are designed to accommodate a significant and fluctuating number 
of simultaneous DID calls to a Business End User during a billing period.  
 
In provisioning ICS Rate Plan 1, the Company will endeavor to provide a sufficient quantity 
of: (i) DID numbers to the Business End User to accommodate peak inbound traffic the 
Business End User expects the Company will deliver to the Business End User during a 
billing period, and (ii) DID VGEs to accommodate peak inbound traffic the Business End 
User expects the Company will deliver to the Business End User during a billing period. 
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LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF 

 
SECTION 5 - LOCAL EXCHANGE SERVICE, (CONT’D.) 

 
5.1 Inbound Calling Service, (Cont’d.)  
 

5.1.1  ICS Rate Plan 1, (Cont’d.) 
 

MRCs include the following:  
(a) VGE Transmission Facility charge is assessed on a per VGE basis (the total VGEs 

equals the highest number of simultaneous call paths in use by the Business End User at 
any one point in time during the billing period (“Billing Period Peak Usage”)); 

(b) VGE Port charge is assessed on a per VGE basis based on the VGEs provided (the total 
VGEs equals the Billing Period Peak Usage); and 

(c) DID Telephone Number charge per DID telephone number. 
 
   VGE Transmission Facility charge, per VGE:  

  - Business End User’s Designated Premises is located  
  one (1) mile or less from the Company’s End Office   $0.50 
 
  -  Business End User’s Designated Premises is located  
  more than one (1) mile from the Company’s End Office  ICB 
   
   VGE Port charges, per VGE:  
    200-672 VGEs       $3.75 
    673-2016 VGEs       $3.15  
    2017-3360 VGEs       $2.55 
     3361-5476 VGEs       $1.95 
    5477+ VGEs       $1.35 
 
   DID Telephone Number charge, per DID telephone number:  $0.10 
 

  NRCs include the following: 
 
  (a) Number Port-In charge is assessed when a Business End User wants to port-in a 

particular telephone number for use with ICS Rate Plan 1. 
 
   Number Port-In charge, per telephone number ported in:      

  1-49 numbers       $4.00 
  50-199 numbers       $1.00 
  200+ numbers       $0.50 
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SECTION 5 - LOCAL EXCHANGE SERVICE, (CONT’D.) 

 
5.1 Inbound Calling Service, (Cont’d.)  
 

5.1.1  ICS Rate Plan 1, (Cont’d.) 
 

ICS Rate Plan 1 – Illustrative Examples (MRCs only) 
 
Illustrative examples of the application of ICS Rate Plan 1 MRCs are provided below.  
     
Month 1: If a Business End User (which in this example is called “XYZ Corp.”), whose 
Premises is located one (1) mile or less from the Company’s End Office, orders ICS Rate 
Plan 1 and had a Billing Period Peak Usage of 1,000 simultaneous call paths and utilized 
100 DID telephone numbers during the Month 1 billing period, XYZ Corp. would be billed 
as follows for Month 1:  

  Quantity Rate 
Billed to  

XYZ Corp. 
VGE Transmission Facility     1,000   $0.50   $500.00 
VGE Port     1,000   $3.15   $3,150.00  
DID Telephone Number        100   $0.10   $10.00  
End User Access Service 
(“EUAS”) (see Company’s 
FCC Tariff)  

          
1,000   $0.75   $750.00  

Federal Universal Service Fee 
(see Company’s FCC Tariff; % 
varies quarterly) (*)  

N/A 17% $127.50 

        
Total Tariffed Charges     $4,537.50  

 
 
 
 

(*) Other applicable fees, surcharges, taxes, etc. may also apply. 
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LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF 

 
SECTION 5 - LOCAL EXCHANGE SERVICE, (CONT’D.) 

 
5.1 Inbound Calling Service, (Cont’d.)  
 

5.1.1  ICS Rate Plan 1, (Cont’d.) 
 

ICS Rate Plan 1 – Illustrative Examples (MRCs only), (Cont’d.) 
     
Month 2: If XYZ Corp. in Month 2 had a Billing Period Peak Usage of 1,200 
simultaneous call paths and utilized 110 DID telephone numbers during the Month 2 
billing period, XYZ Corp. would be billed as follows for Month 2: 
     

  Quantity Rate 
Billed to  

XYZ Corp. 
VGE Transmission Facility     1,200   $0.50   $600.00  
VGE Port     1,200   $3.15   $3,780.00  
DID Telephone Number        110   $0.10   $11.00  
EUAS (see Company’s FCC 
Tariff)  

          
1,200   $0.75   $900.00  

Federal Universal Service Fee 
(Federal Access Tariff; % 
varies quarterly) (*)  

N/A 17% $153.00 

        
Total Tariffed Charges     $5,444.00  

 
 
 
 
 
 
 
 
 

(*) Other applicable fees, surcharges, taxes, etc. may also apply. 
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LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF 

 
SECTION 5 - LOCAL EXCHANGE SERVICE, (CONT’D.) 

 
5.1 Inbound Calling Service, (Cont’d.)  
 

5.1.1  ICS Rate Plan 1, (Cont’d.) 
 

ICS Rate Plan 1 – Illustrative Examples (MRCs only), (Cont’d.) 
     
Month 3: If XYZ Corp. in Month 3 had a Billing Period Peak Usage of 800 simultaneous 
call paths and utilized 110 DID telephone numbers during the Month 3 billing period, XYZ 
Corp. would be billed as follows for Month 3: 
  

  Quantity Rate 
Billed to  

XYZ Corp.  
VGE Transmission Facility        800   $0.50   $400.00  
VGE Port        800   $3.15   $2,520.00  
DID Telephone Number        110   $0.10   $11.00  
EUAS  (see Company’s FCC 
Tariff)  

            
800   $0.75   $600.00  

Federal Universal Service Fee 
(see Company’s FCC Tariff; % 
varies quarterly) (*)  

N/A 17% $102.00 

        
Total Tariffed Charges     $3,633.00  
 
 
 
(*) Other applicable fees, surcharges, taxes, etc. may also apply. 
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LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF 

 
SECTION 5 - LOCAL EXCHANGE SERVICE, (CONT’D.) 

 
5.1 Inbound Calling Service, (Cont’d.)  

 
5.1.2  ICS Rate Plan 2 
 

ICS Rate Plan 2 requires that a Business End User specifically order the total number of 
ISDN PRI (or its functional equivalent) arrangements and DID telephone numbers. ICS Rate 
Plan 2 requires a minimum of one (1) PRI arrangement. Each PRI arrangement allows up to 
23 simultaneous calls. The Customer is solely responsible for requesting a sufficient number 
of PRI arrangements and DIDs to accommodate the Customer’s call volumes. If the 
Customer wishes to receive a report on PRI utilization or wishes to later increase or decrease 
the number of PRIs or DIDs, the Customer must contact the company and submit a request 
for such report or service modification. The Company will then endeavor to implement such 
requested service modifications within 20 business days after it receives the request.  

 
MRCs include the following:  
(a) ISDN PRI (or its functional equivalent) charge is assessed per PRI arrangement. 
(b) DID Telephone Number charge is assessed per DID telephone number. 

 
   ISDN PRI (or its functional equivalent) charge, per PRI arrangement: 
 
    - Business End User’s Designated Premises is located  
     one (1) mile or less from the Company’s End Office 
 
     1-4 PRIs      $140.00 
     5-8 PRIs      $120.00 
     9+ PRIs      $110.00  
 
    -  Business End User’s Designated Premises is located  
     more than one (1) mile from the Company’s End Office 
 
     1-4 PRIs      ICB 
     5-8 PRIs      ICB 
     9+ PRIs      ICB 
 
    DID Telephone Number charge,  

Per DID telephone number:     $0.25  
Per DID telephone number (when ordering 20 
or More DID Numbers):     $0.10 
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LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF 
 

SECTION 5 - LOCAL EXCHANGE SERVICE, (CONT’D.) 
 
5.1 Inbound Calling Service, (Cont’d.)  

 
5.1.2  ICS Rate Plan 2, (Cont’d.) 
 

NRCs include the following:  
(a) ISDN PRI (or its functional equivalent) Installation charge is assessed per PRI 

arrangement. 
(b) Number Port-In charge is assessed when a Business End User wants to port-in a 

particular telephone number for use with ICS Rate Plan 2. 
 
   ISDN PRI (or its functional equivalent) Installation charge, per PRI:  $100.00 
 
   Number Port-in charge, per number: 
   1-49 numbers       $4.00 
   50-199 numbers       $1.00 
   200+ numbers       $0.50 
 

ICS Rate Plan 2 – Illustrative Example (MRCs only) 
 
An illustrative example of the application of ICS Rate Plan 2 MRCs is provided below. 
     
If a Business End User, whose Premises is located one (1) mile or less from the Company’s 
End Office, orders 50 PRIs and 100 DID with ICS Rate Plan 2, the Business End User would 
be billed as follows for the billing period: 

  Quantity Rate 

Billed to 
Business 

 End User 
ISDN PRI (or its functional 
equivalent)            50   $110.00   $5,500.00  
DID Telephone Number         100   $0.10   $10.00  
EUAS (see Company’s FCC 
Tariff)          50   $20.00  $1,000.00  
Federal Universal Service Fee 
(see Company’s FCC Tariff; % 
varies quarterly) (*)  

N/A 17%  $170.00  

        
Total Tariffed Charges    $ 6,680.00  
  
(*) Other applicable fees, surcharges, taxes, etc. may also apply. 
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 COMPETITIVE TELECOMMUNICATIONS CARRIER 
 

SECTION 6 - MISCELLANEOUS CHARGES AND SERVICES 
 
6.1 Directory Assistance Service 

 
6.1.1 A Customer may obtain assistance, for a charge, in determining a telephone number by 

dialing Directory Assistance Service.  A Directory Assistance Charge applies for each call to 
Directory Assistance for telephone number(s), area code(s), and/or general information 
requested from the Directory Assistance operator except as follows: 
 
A. Requests in which the Directory Assistance operator provides an incorrect number.  

The Customer must inform the Company of the error in order to receive credit. 
 

B. Customer experiences poor transmission or is cut-off during the call. 
 

Customers will be provided with a maximum of two (2) telephone numbers for each call to 
Directory Assistance. 

 
Unless one of the exceptions listed above applies, the charges as shown below apply for each 
request made to the Directory Assistance operator: 

 
Direct-Dialed $1.50 

 
6.1.2 Directory Assistance Call Completion 

 
Directory Assistance Call Completion is a service available to customers who call the 
Directory Assistance Operator.  After the operator provides the requested number, the 
operator will request whether the customer wishes the operator to complete the call to the 
requested number.  If the operator completes the call for the customer, the following charge 
applies: 
 
Each Directory Assistance Call Completed by the Operator $1.50 
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 COMPETITIVE TELECOMMUNICATIONS CARRIER 
 

SECTION 6 - MISCELLANEOUS CHARGES AND SERVICES, (CONT’D.) 
 
6.2 Operator Services 

 
6.2.1 General 
 

Company operator services, available to presubscribed Customers, are accessible on a 
twenty-four (24) hour per day seven (7) days per week basis. In addition to the per call 
service charge, usage rates apply. The types of calls handled are as follows: 

 
Customer Dialed Calling/Credit Card Call - This charge applies in addition to usage 
charges for station-to-station calls billed to an authorized Calling Card or Commercial Credit 
Card. The Customer must dial the destination telephone number where the capability exists 
for the Customer to do so. A separate rate applies in the event operator assistance is 
requested for entering the Customer's card number for billing purposes. 
 
Operator Dialed Calling/Credit Card Call - This charge applies in addition to usage 
charges for station-to-station calls billed to an authorized telephone Calling Card or 
Commercial Credit Card and the operator dials the destination telephone number at the 
request of the Customer. 
 
Operator Station - These charges apply in addition to usage charges for non-Person-to-
Person calls placed using the assistance of a Company operator and billed Collect, to a Third 
Party, by deposit of coins in Pay Telephones, or via some method other than a Calling Card 
or Commercial Credit Card. 
 
Person-to-Person - This charge applies in addition to usage charges for calls placed with the 
assistance of a Company operator to a particular party at the destination number. This charge 
applies regardless of billing method, including but not limited to billing to a Calling Card, 
Commercial Credit Card, Collect, by deposit of coins in Pay Telephones, or to a Third Party. 
 Charges do not apply unless the specified party or an acceptable substitute is available.   
 
Usage charges for local operator assisted calls are those usage charges that would normally 
apply to the calling party's service. In addition to usage charges, an operator assistance 
charge applies to each call: Operator Services are offered to Customers. Operator Services 
allow Customer to place calls using operator assistance for call completion or billing. 
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SECTION 6 - MISCELLANEOUS CHARGES AND SERVICES, (CONT’D.) 
 
6.2 Operator Services, (Cont’d.) 
 

6.2.1 General, (Cont’d.) 
 

Collect - This charge applies when a calling party dials “0-NPA-NXX-XXXX” from any 
originating line and asks the operator to place a collect call to a terminating line.  Collect 
calls can be local, regional or long-distance and are charged to the terminating line. 
 
Third Party Billed - This charge applies when the calling party dials “0-NPA-NXX-
XXXX” and asks the operator to bill the call to any line. Calls can be local, regional or long-
distance, and originate from any line and terminate to any line. 
 
Usage charges and an appropriate service charge will be assessed on a per call basis, as 
stated in this tariff. For calls made using a telephone company card, acceptance of the card 
will be dependent upon the Company's ability to verify the card as valid. Only those cards 
accepted by the Company may be used for Operator Services. The Company reserves the 
right to verify acceptance of charge prior to billing charges to a third-party number. 

 
6.2.2 Rates 

 
Local and IntraLATA  
 
A. Usage Charges 

 
Usage charges for local and intraLATA operator assisted calls are those usage 
charges that would normally apply to the calling party's service. 

 
B. Per Call Service Charges 

 
Mechanized Calling Card Call $2.99 
Operator Station Call   (Including Collect and Third Party) $2.99 
Mechanized Station Call   (Including Collect and Third Party) $2.99 
Operator Person to Person Call $4.99 



 

  
Issued:  Effective Date:   
 
Issued By: Justin Newman, President 

200 Continental Drive, Suite 401  
Newark, DE 19713  

 
Baltimore-Washington Telephone Company Tariff Telephone-Pa. P.U.C. No. 1 

Section 6 
Original Page 4 

 
 COMPETITIVE TELECOMMUNICATIONS CARRIER 
 

SECTION 6 - MISCELLANEOUS CHARGES AND SERVICES, (CONT’D.) 
 
6.3 Busy Line Verification and Interrupt Service  
 

Upon request of a calling party the Company will verify a busy condition on a designated local 
service line. The operator will determine if the line is clear or in use and report to the calling party. At 
the request of the Customer, the operator will interrupt the call on the busy line. Emergency 
Interruption is only permitted in cases where the calling party indicates an emergency exists and 
requests interruption. 

 
A Verification Charge will apply when: 

 
a. The operator verifies that the line is busy with a call in progress, or 

 
b. The operator verifies that the line is available for incoming calls. 

 
Both a Verification Charge and an Emergency Interrupt Charge will apply when the operator verifies 
that a called number is busy with a call in progress and the Customer requests interruption. The 
operator will interrupt the call advising the called party of the name of the calling party and the called 
party will determine whether to accept the interrupt call. Charges will apply whether or not the called 
party accepts the interruption. 

 
No charge will apply when the calling party advises that the call is to or from an official public 
emergency agency. Busy Verification and Emergency Interrupt Service is furnished where and to the 
extent that facilities permit. 

 
The Customer shall identify and save the Company harmless against all claims that may arise from 
either party to the interrupted call or any person. 

 
6.3.1 Rates 

 
Busy Line Verification, per request: $3.99 
Busy Line Interrupt, per request: $5.00 
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SECTION 6 - MISCELLANEOUS CHARGES AND SERVICES, (CONT’D.) 
 
6.4 Toll Presubscription 

 
6.4.1 Toll Presubscription is a procedure whereby the Customer designates to the Company the 

IntraLATA and InterLATA Toll Providers, i.e., Interexchange Carriers (IXCs) that the 
Customer wishes to be its carrier(s) of choice for toll calls.  Such calls are automatically 
directed to the designated carrier(s) without the need to use carrier access codes or additional 
dialing to direct the calls to the designated carrier.  Toll presubscription does not prevent a 
Customer who has presubscribed to a toll carrier from using carrier access codes or 
additional dialing to direct calls to an alternative toll carrier on a per call basis. 

 
Each carrier will have one or more access codes assigned to it for various types of service.  
When the Customer selects a carrier as its preferred IXC, only one access code of that carrier 
may be incorporated into the switching system of the Company permitting access to that 
carrier by the Customer without dialing an access code.  Should the Customer wish to use 
other services of the same carrier, it will be necessary for the Customer to dial the necessary 
access code(s) to reach that carrier’s other service(s). 

 
An IXC must use Feature Group D (FGD) Switched Access Service to qualify as a 
presubscription toll provider unless prior arrangements have been made with or by the 
Company.  IXCs must submit an Access Service Request (ASR) to the Company. 
 
Selection of toll presubscription providers by an end user is subject to the terms and 
conditions following. 

 
6.4.2 At the option of the IXCs, the nonrecurring charge for a change in toll presubscription, as 

provided herein, may be billed to the IXCs, instead of the Customer.  This may involve 
charges resulting from Customer initial free choice Preferred Interexchange Carrier (PIC), as 
specified in 6.4.3.A. following. 
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 COMPETITIVE TELECOMMUNICATIONS CARRIER 
 

SECTION 6 - MISCELLANEOUS CHARGES AND SERVICES, (CONT’D.) 
 
6.4 Toll Presubscription, (Cont’d.) 
 

6.4.3 Presubscription Charge Application 
 

A. Customer choices for toll presubscription 
 

1. Designating an intraLATA and interLATA IXC(s) as primary carrier(s) 
thereby requiring no access code to access those IXCs’ service.  A 
Customer is not required to choose the same IXC for intraLATA and 
interLATA toll presubscription.  Other nonpresubscribed IXCs are accessed 
by dialing 10XXX, 101XXXX, or other required codes. 

2. Choosing no carrier as a primary carrier thus requiring 10XXX or 
101XXXX code dialing to access all IXCs. 

 
B. If a new Customer cannot decide upon presubscription IXCs, the Company may 

extend a 30-day period following completion of the initial service request to make a 
choice without charge.  In the interim, the Customer will be assigned as a ‘No-PIC’ 
and must dial an access code to make toll calls. 

 
C. If an IXC elects to discontinue Feature Group, the IXC is obligated to contact, in 

writing, all Customers who have selected the canceling IXC as their preferred toll 
provider.  The IXC must inform the Customers that it is canceling its Feature Group 
D Service, request that the end user select a new IXC, and state that the canceling 
IXC will pay the PIC change charge as provided herein.  The IXC must provide 
written notification to the Company that this activity has taken place. 

 
Following the IXC’s discontinuance of service, the Company will bill the canceling 
IXC the change charge for each end user that is currently designated to the IXC at 
the time of discontinuance.  
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SECTION 6 - MISCELLANEOUS CHARGES AND SERVICES, (CONT’D.) 
 
6.4 Toll Presubscription, (Cont’d.) 
 

6.4.3 Presubscription Charge Application, (Cont’d.) 
 

D. An unauthorized PIC change is a change in the presubscribed IXC that the Customer 
denies authorizing.  PIC disputes for Customers are resolved through an 
investigative process. 

 
If an unauthorized change in toll presubscription occurs, the IXC making the 
unauthorized change will be assessed a charge for unauthorized change in 
presubscription as provided in 6.4.6 following.  In addition, the IXC will be assessed 
the applicable charge for returning the Customer to the preferred IXC. 
 
If an unauthorized change in intraLATA and interLATA presubscription occurs at 
the same time, on the same Business/Residence line, and the presubscribed IXC is 
the same carrier for intraLATA and interLATA, presubscription change charges as 
provided herein and in the Company’s corresponding F.C.C. Access Tariff apply.  In 
addition, the IXC will be assessed the applicable charges for returning the end user 
to the preferred IXC as provided herein and in the Company’s corresponding F.C.C. 
Tariff. 

 
6.4.4 Customer Charge Discrepancy 

 
A. When a discrepancy is determined regarding a Customer’s designation of a 

presubscription IXC, the following applies depending upon the situation described: 
 

1. A signed letter of authorization takes precedence over any order other than 
subsequent, direct customer contact with the Company. 

 
2. When two or more orders are received for a Customer line generated by 

telemarketing, the date field on the mechanized record used to transmit PIC 
change information will be used as the PIC authorization date.  The order 
with the latest application date/time determines the Customer’s choice. 

 
3. If a Customer denies requesting a change in toll presubscription as 

submitted by an IXC, and the IXC is unable to produce a letter of 
authorization, signed by the end user, the IXC will be assessed all 
applicable change charges.  The nonrecurring change charges are provided 
herein.  The IXC will also be assessed the presubscription change charge as 
specified herein, which was previously billed to the end user. 
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SECTION 6 - MISCELLANEOUS CHARGES AND SERVICES, (CONT’D.) 
 
6.4 Toll Presubscription, (Cont’d.) 
 

6.4.4 Customer Charge Discrepancy, (Cont’d.) 
 

B. Verification of Orders for Telemarketing 
 

Neither the IXC or the Company shall submit a PIC change order generated by 
outbound telemarketing unless and until the order has first been confirmed in 
accordance with the F.C.C.’s current anti-slamming practices and procedures. 

 
6.4.5 PIC Switchback Option-Business 
 

PIC Switchback is an option under which no investigation activities are performed by the 
Company when a Customer denies requesting a change in primary toll carrier submitted by 
the IXCs.  The IXC participating in PIC Switchback will be billed the PIC Switchback 
Charge, and the presubscription change charge, as specified herein, to switch the Customer 
to the Customer’s previous carrier. 
 
When the Company is contacted by a Customer who denies requesting a change in primary 
toll carrier, the Customer will be credited the charge assessed for the disputed change in 
carrier and will be switched back to the previous IXC at no charge.  If this service is made 
available by the Company, IXCs may subscribe to or cancel PIC Switchback Service on 30 
days notice to the Company by submitting a written request.  A letter of authorization from 
the IXC will not be requested or accepted at a later date in the event of dispute of the charges 
assessed under the PIC Switchback option. 
 
This option in no way relieves an IXC of the F.C.C. requirements for verifying all PIC orders 
obtained by outbound telemarketing prior to submitting those orders, or instituting steps to 
obtain verification of orders submitted to the Company. 

 
In addition, the Customer has the option of initiating a complaint to the F.C.C. or the 
Pennsylvania Public Utility Commission’s Bureau of Consumer Services concerning 
unauthorized changes in toll presubscription. 
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SECTION 6 - MISCELLANEOUS CHARGES AND SERVICES, (CONT’D.) 

 
6.4 Toll Presubscription, (Cont’d.) 
 

6.4.6 Rates and Charges 
 

 Per Line 
 Nonrecurring Charge 
Each Carrier Change (per line), assessed to Customer or IXC $5.00 
Unauthorized Business Change (per line), assessed to IXC $35.65 
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SECTION 6 - MISCELLANEOUS CHARGES AND SERVICES, (CONT’D.) 
 
6.5 Emergency Services (Enhanced 911) 
 

Allows the Customers to reach appropriate emergency services including police, fire and medical 
services. Enhanced 911 has the ability to selectively route an emergency call to the primary 911 
provider so that it reaches the correct emergency service located closest to the caller. In addition, the 
Customer’s address and telephone information will be displayed to the primary 911 provider for 
display at the Public Service Answering Point (PSAP). 

 
The Company is in compliance with all requirements of the Public Safety Emergency Telephone Act 
(Act 78-1990) 
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SECTION 6 - MISCELLANEOUS CHARGES AND SERVICES, (CONT’D.) 
 
6.6 Blocking “900” Information Service 
 

6.6.1 General 
 

A calling party may block the passage of his/her telephone number, associated main listed 
name and voiceback of calling identification information to users or subscribers to Optional 
Central Office Services which utilize Signaling System 7 (SS7) technology.  Blocking will 
also prevent call completion through the use of Return Call (*69) Service.  Customers have 
two blocking options as follows: 

 
Per-Call Blocking - To activate per-call blocking, a customer dials a special code 
prior to placing a call. Blocking will be activated for that outgoing call only.  There 
is no charge for using per-call blocking, and it is provided on an unlimited basis.  
Per-call blocking is available to all customers in the Company’s serving territory, or  

Per-Line Blocking - Per-Line Blocking must be added to a customer’s line by 
contacting the Telephone Company’s business office and having a service order 
issued.  All calls are automatically blocked when a customer subscribes to Per-Line 
Blocking unless the blocking feature is deactivated.  If a customer subscribes to Per-
Line Blocking, he/she can deactivate blocking by dialing a special code prior to 
placing a call. Blocking will be deactivated for that outgoing call only.  As facilities 
permit, a Per-Line Blocking customer will be provided with a separate code to 
deactivate blocking, which is different from the per call blocking code.  Where this 
separate code is not available, the code for per-call blocking and the code to 
deactivate Per-Line Blocking will be the same.  Per-Line Blocking is available to all 
customers in the Company’s serving territory.  Per-Line Blocking is provided 
without charge, except as discussed below. 

 
Per-Line Blocking will be available to all customers, free of charge, in the 
Company's serving area and can only be added or removed from a customer's line by 
placing a service order with the Company.  Initial requests for Per-Line Blocking 
will be provided at no charge.  Subsequent requests for Per-Line Blocking for the 
same customer and telephone number at the same address may be charged the 
applicable non-recurring charge(s).  This non-recurring charge will be waived for 
customers of the Company who are victims of domestic violence, the staffs of 
domestic violence programs and agencies, and emergency services personnel, while 
performing their jobs. 
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SECTION 6 - MISCELLANEOUS CHARGES AND SERVICES, (CONT’D.) 
 
6.6 Blocking “900” Information Service, (Cont’d.) 
 

6.6.1 General, (Cont’d.) 
 

Customers who use either per-call blocking or line blocking may be unable to complete calls 
to Caller ID subscribers who have activated the Anonymous Call Rejection feature (ACR) of 
Caller ID services.  If a customer using blocking calls a Caller ID subscriber who has 
activated Anonymous Call Rejection, he/she will hear an announcement that the Caller ID 
subscriber is not accepting blocked calls.  There are several ways to complete a call to a 
Caller ID subscriber who has activated Anonymous Call Rejection: (1) place the call through 
an operator; (2) place the call on the Company’s network using a Company’s telephone 
calling card; or (3) place the call without blocking. Options (1) and (2) involve charges in 
addition to the cost of the call.  However, the live operator surcharge will be waived for the 
Company’s customers who are victims of domestic violence, the staffs of domestic violence 
program agencies and emergency service personnel, while in the performance of their jobs.  
If the operator surcharge cannot be waived when the call is being placed, the Company will, 
upon notification, credit the live operator surcharge to the aforementioned party's telephone 
bill.  Furthermore, should alternative methods become available in the future which permit 
the aforementioned to access the ACR party without revealing the caller's telephone number, 
the Company will waive any additional charges associated with such alternative methods. 
Blocked calls routed to the Anonymous Call Rejection (ACR) announcement will not be 
rated as completed calls. 

 
Caller ID blocking will not prevent the delivery of telephone numbers to 911 emergency 
service providers.  Caller ID blocking currently will not work for callers who place calls to 
8xx, 900, and/or other information and message services carrying a specific charge billed to 
a caller by a local telephone company. 

 
6.6.2 Rates 

 
900 Information Service Blocking 

 
Business Service Charges 
Initial Request No Charge 
Subsequent Request (per line) $25.00 

 



 

  
Issued:  Effective Date:   
 
Issued By: Justin Newman, President 

200 Continental Drive, Suite 401  
Newark, DE 19713  

 
Baltimore-Washington Telephone Company Tariff Telephone-Pa. P.U.C. No. 1 

Section 7 
Original Page 1 

 
 COMPETITIVE TELECOMMUNICATIONS CARRIER 
 

SECTION 7 - CONTRACT SERVICES 
 
7.1 Special Contract Arrangements 
 

At the option of the Company, services may be offered on a contract basis to meet specialized pricing 
requirements of the Customer not contemplated by this tariff. The terms of each contract shall be 
mutually agreed upon by the Customer and Company and may include discounts off of rates 
contained herein and waiver of recurring, nonrecurring, or usage charges. The terms of the contract 
may be based partially or completely on the term and volume commitment, type of access 
arrangement, mixture of services, or other distinguishing features. Unless otherwise specified, the 
regulations for such arrangements are in addition to the applicable regulations and prices in other 
sections of the tariff. Service shall be available to all similarly situated Customers for a 90-day period 
of time following the initial offering to the first contract Customer as specified in each individual 
contract. 

 
7.2 Special Service Arrangements 
 

7.2.1 If a Customer's requirements cannot be met by services included in this tariff, or pricing for a 
service is shown in this tariff as “ICB”, the Company will provide, where practical, special 
service arrangements at charges to be determined on an Individual Case Basis. These special 
service arrangements will be provided if the provision of such arrangements is not 
detrimental to any other services furnished under the Company's tariffs. All ICB rates will be 
provided to the Commission upon request.  
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SECTION 8 - SPECIAL ARRANGEMENTS 
 
8.1 Non-Routine Installation and/or Maintenance 
 

At the Customer’s request, installation and/or maintenance may be performed outside Company 
regular business hours, or (in sole discretion of the Company and subject to any conditions it may 
impose) in hazardous locations. In such cases, charges based on the cost of labor, material, and other 
costs incurred by or charged to the Company will apply. If installation is started during regular 
business hours but, at the Customer’s request, extends beyond regular business hours into time 
periods including, but not limited to, weekends, holidays, and/or night hours, additional charges may 
apply. 
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SECTION 9 - PROMOTIONAL OFFERINGS 
 
9.1 Special Promotions 
 

The Company may make promotional offerings of its tariffed services that may include reducing or 
waiving applicable charges for the promoted service. No individual promotional offering will exceed 
six months in duration, and any promotional offering will be extended on a non-discriminatory basis 
to any customer similarly classified who requests the specific offer. Promotional offerings will be 
filed with the Commission as a tariff supplement.  

 
9.2 Discounts 
 

The Company may, from time to time offer discounts based on monthly volume or, when 
appropriate, “monthly revenue commitment” and/or “time of day.” Such discounts will be included in 
the Company’s tariff. 
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Baltimore-Washington Telephone Company
Balance Sheet
Reporting Book: ACCRUAL
As of Date: 12/31/2022
Location: Baltimore-Washington Telephone Company
 
 Month Ending Month Ending Month Ending
 12/31/2022 11/30/2022 10/31/2022
  Total Assets
 
 
  Liabilities and Equity       
 
    Liabilities             
 
      Current Liabilities                   
 
        Accounts Payable                         
          211100 - Accounts Payable Trade
        Total Accounts Payable
 
        Intercompany Payable                         
          211110-40 - Intercompany AP VCS
        Total Intercompany Payable
 
      Total Current Liabilities
 
    Total Liabilities
 
    Stockholders Equity             
 
      Common Stock                   
        310100 - Common Stock
      Total Common Stock
 
      Retained Earnings                   
        320100 - Retained Earnings
      Total Retained Earnings
 
      Net Income (Loss)
 
    Total Stockholders Equity
 
  Total Liabilities and Equity
 
 
Created on : 06/28/2023 2:52 PM PDT

REDACTED

REDACTED

REDACTED

REDACTED

REDACTED

REDACTED

REDACTED

REDACTED

REDACTED

REDACTED

REDACTED

REDACT

REDACTED

REDACTED



Baltimore-Washington Telephone Company
Cash Flow Statement
Reporting Book: ACCRUAL
As of Date: 12/31/2022
Location: Baltimore-Washington Telephone Company
 
 Month Ending Year Ending
 12/31/2022 12/31/2022
   

  Cash Flows from Operating Activities:   
    Net Income (Loss)
    Adjustments to reconcile net loss to net cash used in operating activities:     
      Depreciation
      Amortization
      Stock-based Compensation
 
    Changes in Operating Assets and Liabilities:     
      Changes in Net Accounts Receivable       
        Changes in Accounts Receivable
        Changes in Allowance for Doubtful Accounts
      Change in Inventory
      Changes in Prepaid Expenses and Other Assets
      Changes to Accounts Payable
      Changes to Sales and Used Tax Payable
      Changes to Accrued Liabilites and Other Liabilities
      Changes to Accrued Income Taxes Liabilities
      Changes to Deferred Income Taxes Assets
      Changes to Deferred Revenue
      Changes to Intercompany       
        Changes to Intercompany Receivable
        Changes to Intercompany Payable
  Net cash provided by operating Activities
 
  Cash Flows from Investing Activities   
    Capital Expenditures
    Net sales (purchases) of ST investements
    Purchase of long term investments and other assets
    Investment in Subsidiary
  Net cash provided by investing activities
 
  Cash Flows from Financing Activities   
    Changes in Debt Proceeds
    Changes in Capital Stock
  Net cash provided by financing activities
 
  Net increase (decrease) in cash
 
  Cash - Beginning of Period
  Cash - End of Period
 
 

REDACTED



Baltimore-Washington Telephone Company
Profit and Loss - Detail
Reporting Book: ACCRUAL
As of Date: 12/31/2022
Location: Baltimore-Washington Telephone Company
 
 01/01/2022 Through 02/01/2022 Through 03/01/2022 Through 04/01/2022 Through 05/01/2022 Through 06/01/2022 Through 07/01/2022 Through 08/01/2022 Through 09/01/2022 Through 10/01/2022 Through 11/01/2022 Through 12/01/2022 Through 01/01/2022 Through Year Ending
 01/31/2022 02/28/2022 03/31/2022 04/30/2022 05/31/2022 06/30/2022 07/31/2022 08/31/2022 09/30/2022 10/31/2022 11/30/2022 12/31/2022 12/31/2022 12/31/2021
              Actual

 
 
  Revenue                             
 
    Revenue - Services     
      410000 - Legacy Revenue
      416000 - Legacy Special
      441000 - Other Telecom Revenue
    Total Revenue - Services
 
    Revenue - Other     
      480000 - Other Income
    Total Revenue - Other
 
    Intercompany Sales     
      490000 - Intercompany Revenue
    Total Intercompany Sales
 
  Total Revenue
 
  Cost of Revenue   
 
    Cost of Goods Sold     
      511000 - Usage Minutes
      513000 - Usage TNs
      516000 - Regulatory Fees
      532000 - Other Fixed Costs
      533000 - Other Telecom Expense
    Total Cost of Goods Sold
 
  Total Cost of Revenue
 
  Gross Profit
 
  Operating Expenses   
 
    General and Administrative Expenses     
 
      Business Licenses and Permits       
        650200 - Business Licenses and Permits
      Total Business Licenses and Permits
 
    Total General and Administrative Expenses

REDACTED



Baltimore-Washington Telephone Company
Profit and Loss - Detail
Reporting Book: ACCRUAL
As of Date: 12/31/2022
Location: Baltimore-Washington Telephone Company
 
 01/01/2022 Through 02/01/2022 Through 03/01/2022 Through 04/01/2022 Through 05/01/2022 Through 06/01/2022 Through 07/01/2022 Through 08/01/2022 Through 09/01/2022 Through 10/01/2022 Through 11/01/2022 Through 12/01/2022 Through 01/01/2022 Through Year Ending
 01/31/2022 02/28/2022 03/31/2022 04/30/2022 05/31/2022 06/30/2022 07/31/2022 08/31/2022 09/30/2022 10/31/2022 11/30/2022 12/31/2022 12/31/2022 12/31/2021
 
    Operating and Maintenance Expenses                                                         
 
      Miscellaneous Expense       
        650100 - Bank Charges
      Total Miscellaneous Expense
 
      Professional Services       
        623000 - Other Professional Fees
      Total Professional Services
 
    Total Operating and Maintenance Expenses
 
    Taxes and Insurance     
 
      Taxes       
        670400 - Taxes
      Total Taxes
 
    Total Taxes and Insurance
 
  Total Operating Expenses
 
 
  Net Income (Loss)
 
 
Created on : 06/28/2023 2 56 PM PDT

REDACTED
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List of 911 Coordinators Contacted 
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Pennsylvania Emergency Management Coordinators 

1

Adams County 
Warren Bladen 
Department of Emergency Services 
230 Greenamyer Lane 
Gettysburg, PA 17325-2313 

Phone:  717-334-8603 
Fax:  717-334-1822 
Email:   wpbladen@adamscountypa.gov 

Allegheny County 
Matthew Brown 
Department of Emergency Services 
150 Hookstown Grade Road 
Coraopolis, PA 15108 

Phone:  412-473-2550 
Fax:  412-473-2623 
Email:   Matthew.Brown@AlleghenyCounty.US 

Armstrong County 
Michael Mollick 
Department of Public Safety 
131 Armsdale Road 
Kittanning, PA 16201 

Phone:  724-548-3430 
Fax:  724-548-3326 
Email:   msmollick@co.armstrong.pa.us 

Beaver County 
Eric Brewer 
Emergency Services 
351 Fourteenth Street 
Ambridge, PA 15003 

Phone:  724-775-1700 
Fax:  724-266-0210 
Email:   ebrewer@beavercountypa.gov 

Bedford County 
Alex Delia  
Department of Emergency Services 
200 South Juliana Street 
Bedford, PA 15522 

Phone:  814-977-5311 
Fax:  814-623-0799 
Email:  adelia@bedfordcountypa.org 

Berks County 
Brian A. Gottschall 
Department of Emergency Services 
2561 Bernville Road 
Reading, PA 19605 

Phone:  610-374-4800  
Fax:  610-374-8865 
Email:   bgottschall@countyofberks.com 

Blair County 
Mark Taylor 
Department of Emergency Services 
615 Fourth Street 
Altoona, PA 16602 

Phone:  814-940-5903 
Fax:  814-940-5907 
Email:   mtaylor@blairco.org 

Bradford County 
Jeff Rosenheck 
Department of Public Safety 
911 Communications Building 
29 VanKuren Drive, Suite 2 
Towanda, PA 18848 

Phone:  570-265-5022 
Fax:  570-265-4774 
Email:   rosenheckj@bradfordco.org 

Bucks County 
Audrey Kenny 
Emergency Management Agency 
911 Freedom Way 
Ivyland, PA 18974 

Phone:  215-340-8700 
Fax:  215-957-0765 
Email:   arkenny@buckscounty.org 

Butler County 
Steven Bicehouse 
Department of Emergency Services 
Sunnyview Complex 
120 McCune Drive 
Butler, PA 16001 

Phone:  724-284-5211 
Fax:  724-287-7769 
Email:   Sbicehou@co.butler.pa.us 

Cambria County 
Art Martynuska 
Department of Emergency Services 
401 Candlelight Drive 
Suite 100 
Ebensburg, PA 15931 

Phone:  814-472-2050 
Fax:  814-472-1439 
Email:   amartynuska@co.cambria.pa.us 

Cameron County 
Martin Kim  
Office of Emergency Services 
20 East Fifth Street 
Emporium, PA 15834 

Phone:  814-486-9352 
Fax:  814-486-9393 
Email:   camoes@cameroncountypa.com 
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 Pennsylvania Emergency Management Coordinators 
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Carbon County  
Mark S. Nalesnik 
Emergency Management Agency 
1264 Emergency Lane 
Nesquehoning, PA 18240 
 
Phone:  570-325-3097 x 2309 
Fax:  570-325-9132 
Email:   ccema@ptd.net 
 
 
Centre County  
Jody Lair 
Office of Emergency Services 
420 Holmes Street 
Bellefonte, PA 16823 
 
Phone:  814-355-6745 
Fax:  814-355-6589 
Email:   jllair@centrecountypa.gov 
 
 
Chester County  
Warren Messerschmidt, III 
Department of Emergency Services 
601 Westtown Road, Suite 012 
Box 2747 
West Chester, PA 19380 
 
Phone:  610-344-5000 
Fax:  484-790-6670 
Email:   wmesserschmidt@chesco.org 
 
 
City of Pittsburgh  
Darryl E. Jones  
Office of Emergency Management 
City-County Building , Room 400 
414 Grant Street 
Pittsburgh, PA 15219 
 
Phone:  412-255-8615 
Fax:  412-255-8662 
Email:   Darryl.jones@pittsburghpa.gov  
 
Clarion County  
William D. Logue 
Office of Emergency Services 
421 Madison Road 
Clarion County Courthouse 
Clarion, PA 16214 
 
Phone:  814-226-6631 
Fax:  814-266-4294 
Email:   wlogue@dps.clarion.pa.us 
 
 
Clearfield County  
Scott Mignot 
Department of Emergency Management 
911 Leonard Street 
Clearfield, PA 16830 
 
Phone:  814-765-5357 x 2 
Fax:  814-768-9920 
Email:   smignot@clearfield911.com 

Clinton County  
Scott Kemmerer 
Department of Emergency Services 
311 Frederick Street, Suite A 
Lock Haven, PA 17745 
 
Phone:  570-893-4090 x 3406 
Fax:  570-893-4047 
Email:   skemmerer@clintoncountypa.com  
 
 
Columbia County  
Jennifer L. Long 
Emergency Management Agency 
26 West First Street  
Bloomsburg, PA 17815 
 
Phone:  570-389-5720 
Fax:  570-784-2975 
Email:   jlong@columbiapa.org 
 

Crawford County  
Allen W. Clark 
Department of Public Safety 
632 Pine Street 
Meadville, PA 16335 
 
Phone:  814-724-2552 
Fax:  814-724-4605 
Email:   aclark@co.crawford.pa.us 
 
 
Cumberland County  
Robert Shively 
Department of Public Safety 
1 Public Safety Drive 
Carlisle, PA 17013 
 
Phone:  717-218-2900 
Fax:  717-218-2902 
Email:   rshively@ccpa.net 
 
 
Dauphin County  
Christopher Fisher 
Department of Public Safety 
911 Gibson Boulevard 
Steelton, PA 17113-1988 
 
Phone:  717-558-6806 
Fax:  717-558-6850 
Email:   cfisher@dauphincounty.gov  
 
 
 
 

Delaware County  
Timothy A. Boyce 
Emergency Services Department 
201 West Front Street 
Media, PA 19063 
 
Phone:  610-565-8700 
Fax:  610-891-0647 
Email:   boycet@co.delaware.pa.us 
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Elk County  
Michael A. McAllister 
Emergency Management 
131 Ridgmont Drive 
Ridgway, PA 15824 
 
Phone:  814-776-5314 
Fax:  814-776-1697 
Email:   mamcallister@elkoes.com   
 
 
Erie County  
Dale A. Robinson 
Emergency Management Agency 
2880 Flower Road 
Erie, PA 16509 
 
Phone:  814-451-7922 
Fax:  814-451-7120 
Email:   drobinson@eriecountypa.gov 
 
 
Fayette County  
Roy A. Shipley, Jr. 
Emergency Management Agency 
24 East Main Street 
Fourth Floor 
Uniontown, PA 15401 
 
Phone:  724-430-1277 
Fax:  724-430-1281 
Email:   rshipley@fcema.org 
 

Forest County  
Robert Snyder 
Emergency Management Agency 
526 Elm Street, Box 3 
Tionesta, PA 16353 
 
Phone:  814-755-3537 
Fax:  814-755-8837 
Email:   rsnyder@co.forest.pa.us  
 
 
Franklin County  
Robert Povlich  
Department of Emergency Services 
390 New York Avenue 
Chambersburg, PA 17201 
 
Phone:  717-264-2813 
Fax:  717-267-2813 
Email:   rwpovlich@franklincountypa.gov  
 
 
Fulton County  
Brian Barton 
Emergency Management Agency 
219 North Second Steet, Suite 106 
McConnellsburg, PA 17233 
 
Phone:  717-485-3201 
Fax:  717-485-3767 
Email:   bjbarton@co.fulton.pa.us 
 

Greene County  
Richard Policz 
Department of Emergency Services 
55 West Greene Street 
Waynesburg, PA 15370 
 
Phone:  724-627-5387 
Fax:  724-627-5342 
Email:   rpolicz@co.greene.pa.us 
 
 
Huntingdon County  
Kathryn Unger  
Emergency Management Agency 
Court House 
223 Penn Street 
Huntingdon, PA 16652 
 
Phone:  814-643-6613/442 
Fax:  814-643-8178 
Email:   kunger@huntingdoncounty.net 
 
Indiana County  
Thomas A. Stutzman 
Emergency Management Agency 
85 Haven Drive 
Indiana, PA 15701 
 
Phone:  724-349-9300 
Fax:  724-465-3868 
Email:   tstutzman@indianacountypa.gov 
 
 

Jefferson County  
Tracy W. Zents 
Department of Emergency Services 
560 Service Center Road 
Brookville, PA 15825 
 
Phone:  814-849-5052 
Fax:  814-849-6387 
Email:   tzents@jeffersoncountypa.com 
 
 
Juniata County  
Allen Weaver 
Department of Emergency Services 
11 North Third Street 
Mifflintown, PA 17059 
 
Phone:  717-436-7730 
Fax:  717-436-7733 
Email:   aweaver@juniataco.org 
 
 
Lackawanna County  
Thomas Taylor 
Emergency Management Agency 
30 Valley View Business Park 
Jessup, PA 18434 
 
Phone:  570-307-7315 
Fax:  570-489-3238 
Email:   taylort@lackawannacounty.org 
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Lancaster County  
Brian Pasquale 
Emergency Management Agency 
Post Office Box 219 
Manheim, PA 17545-0219 
 
Phone:  717-664-1203 
Fax:  717-664-1235 
Email:   bpasquale@lancastercountypa.gov 
 
 
Lawrence County  
Chad Strobel  
Department of Public Safety 
1451 County Line Road 
New Castle, PA 16101 
 
Phone:  724-202-7102 
Fax:  724-658-5760 
Email:   cstrobel@leoc.net 
 
 
Lebanon County  
Gary Verna 
Department of Emergency Services 
Municipal Building 
400 South 8th Street, Room 12 
Lebanon, PA 17042 
 
Phone:  717-599-9163 
Fax:  717-272-9509 
Email:   gverna@lcdes.org 
 

Lehigh County  
Tanya Hook 
Office of Emergency Management 
640 West Hamilton Street, 8th Floor 
Allentown, PA 18101 
 
Phone:  610-782-4600 
Fax:  610-782-4610 
Email:   tanyahook@lehighcounty.org 
 
 
Luzerne County  
Lucille Morgan 
Emergency Management Agency 
200 North River Street 
Wilkes-Barre, PA 18711 
 
Phone:  570-820-4400 
Fax:  570-820-4456 
Email:   lucy.morgan@luzernecounty.org 
 
 
Lycoming County  
Kelle Robinson 
Department of Public Safety 
542 County Farm Road, Suite 101 
Montoursville, PA 17754 
 
Phone:  570-329-4732 
Fax:  570-433-4435 
Email:   krobinson@lyco.org 
 

McKean County  
Gerard Rettger 
Emergency Management Agency 
17175 Route 6 
Smethport, PA 16749 
 
Phone:  814-887-5070  
Fax:  814-368-0061 
Email:   grrettger@mckeancountypa.org 
 
 
Mercer County  
Frank A. Jannetti, Jr. 
Department of Public Safety 
205 South Erie Street 
Mercer, PA 16137 
 
Phone:  724-662-2603 
Fax:  724-662-6145 
Email:   fjannetti@mercercountypa.gov  
 
 
Mifflin County  
Philip Lucas 
Office of Public Safety 
Mifflin County Office of Public Safety 
20 North Wayne Street 
Lewistown, PA 17044 
 
Phone:  717-248-9645 
Fax:  717-248-0300 
Email:   PLucas@co.mifflin.pa.us 
 

Monroe County  
Maryellen Keegan 
Office of Emergency Management 
100 Gypsum Road 
Stroudsburg, PA 18360 
 
Phone:  570-992-4113 
Fax:  570-402-7358 
Email:   mkeegan1@monroecountypa.gov 
 
 
Montgomery County  
Michael O. Vest 
Department of Public Safety 
50 Eagleville Road 
Eagleville, PA 19403 
 
Phone:  610-631-6530 
Fax:  610-631-6536 
Email:   mvest@montcopa.org  
  
 
Montour County  
Edward Burkland 
Emergency Management Agency 
24 Wesner Lane 
Danville, PA 17821 
 
Phone:  570-271-3047 
Fax:  570-271-3078 
Email:   eburkland@montourco.org 
 



Updated:  May 1, 2023 
 

 Pennsylvania Emergency Management Coordinators 

5 

Northampton County  
Todd K. Weaver 
Emergency Management Services 
100 Gracedale Avenue 
911 Center 
Nazareth, PA 18064 
 
Phone:  610-746-3194 x 3224 
Fax:  610-746-3199 
Email:   tweaver@ncem-pa.org 
 
Northumberland County  
Stephen Jeffery 
Emergency Management Agency 
911 Greenough Street, Suite 2 
Sunbury, PA 17801 
 
Phone:  570-988-4217 
Fax:  570-988-4375 
Email:   stephen.jeffery@norrycopa.net 
 
 
Perry County  
Richard T. Fultz 
Emergency Management Agency 
Court House 
P.O. Box 37 
New Bloomfield, PA 17068 
 
Phone:  717-582-2131 
Fax:  717-582-7320 
Email:   rfultz@perryco.org 
 

City of Philadelphia   
Dominick Mireles  
Office of Emergency Management 
240 Spring Garden Street 
Lower Level 
Philadelphia, PA 19123 
 
Phone:  215-686-1138 
Fax:  215-531-3581 
Email:   dominick.mireles@phila.gov 
 
Pike County  
Tim Knapp 
Emergency Management Agency 
135 Pike County Boulevard 
Lords Valley, PA 18428 
 
Phone:  570-296-1960 
Fax:  570-296-3550 
Email:   tknapp@pikepa.org 
 
 
Potter County  
Glenn Dunn 
Department of Emergency Services 
20 Mockingbird Lane 
Coudersport, PA 16915 
 
Phone:  814-274-8900 
Fax:  814-274-8901 
Email:   papadunnema@gmail.com 
 

Schuylkill County  
John M. Matz 
Emergency Management Agency 
435 North Centre Street 
Pottsville, PA 17901 
 
Phone:  570-622-3739 
Fax:  570-621-9999 
Email:   jmatz@co.schuylkill.pa.us 
 
 
Snyder County  
Derick L. Shambach 
Emergency Management Agency 
9 West Market Street 
P.O. Box 217 
Middleburg, PA 17842 
 
Phone:  570-372-0535 
Fax:  570-837-4282 
Email:   dshambach@snydercounty.org 
 
Somerset County  
Joel D. Landis 
Emergency Management Agency 
100 East Union Street 
Somerset, PA 15501 
 
Phone:  814-445-1515 
Fax:  814-444-0799 
Email:   landisj@co.somerset.pa.us 
 
 

Sullivan County  
Joseph E. Carpenter 
Department of Emergency Services 
6864 Route 220 
P.O. Box 157 
LaPorte, PA 18626 
 
Phone:  570-946-5010 
Fax:  570-946-4122 
Email:   JECarpenter@sullivancodes.org 
 
Susquehanna County  
Scott Aylesworth 
Emergency Management Agency 
County Office Building 
81 Public Avenue 
Montrose, PA 18801 
 
Phone:  570-278-5915 
Fax:  570-278-4440 
Email:   saylesworth@susqco.com 
 
Tioga County  
Douglas Wicks 
Department of Emergency Services 
99 William Farrell Drive 
Wellsboro, PA 16901 
 
Phone:  570-724-9110 
Fax:  570-724-6819 
Email:   dwicks@tiogacountypa.us 
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Union County  
Michelle P. Dietrich 
Emergency Management Agency 
Union County Government Center 
155 North 15th Street 
Lewisburg, PA 17837 
 
Phone:  570-523-3201 
Fax:  570-524-8808 
Email:   mdietrich@unionco.org 
 
Venango County  
Daniel Koehler 
Emergency Services Center 
1052 Grandview Road 
Oil City, PA 16301 
 
Phone:  814-677-0325 
Fax:  814-677-7459 
Email:   dkoehler@co.venanago.pa.us  
 
 
Warren County  
Kenneth G. McCorrison 
Emergency Management Agency 
100 Dillion Drive, Suite 203 
Youngsville, PA 16371 
 
Phone:  814-563-2220 
Fax:  814-563-9438 
Email:   kmccorrison@warrencountypa.gov  
 
 

Washington County  
Gerald Coleman 
Department of Public Safety 
100 West Beau Street, Suite C-1 
Washington, PA 15301 
 
Phone:  724-228-6911 
Fax:  724-223-4712 
Email:   gerald.coleman@co.washington.pa.us 
 
 
Wayne County  
Steven E. Price 
Emergency Management Agency 
43 Volunteer Drive 
Honesdale, PA 18431 
 
Phone:  570-253-1622 
Fax:  570-253-2943 
Email:   sprice@waynecountypa.gov 
 
 
Westmoreland County  
Roland "Bud" Mertz 
Department of Public Safety 
911 Public Safety Road 
Greensburg, PA 15601 
 
Phone:  724-600-7301 
Fax:  724-600-7388 
Email:   rmertz@co.westmoreland.pa.us 
 

Wyoming County  
Ralph Schwartz 
Emergency Management Agency 
3880 State Route 6, Suite 1 
Tunkhannock, PA 18657 
 
Phone:  570-836-2828 
Fax:  570-836-5678 
Email:   rschwartz@wycopa.org  
 
 
York County  
Cody Santiago 
Office of Emergency Management 
120 Davies Drive 
York, PA 17402 
 
Phone:  717-840-2990 
Fax:  717-840-7406 
Email:   cmsantiago@yorkcountypa.gov 
 



Exhibit E 

BWTC Diagram of Call Flow 



Baltimore-Washington In-Country Termination Flow 

Baltimore-Washington provides leased facilities resold on a wholesale basis to other providers.  This is 
similar to tandem switching. 



Office of Consumer Advocate 
555 Walnut Street 
5th Floor, Forum Place 
Harrisburg, Pennsylvania 17101-1923 

Office of Small Business 
Advocate 
Commerce Building, Suite 1102 
300 North Second Street 
Harrisburg, Pennsylvania 17101 

Office of Attorney General 
Office of Consumer Protection 
Strawberry Square 
Harrisburg, Pennsylvania 17120 

In addition, a copy of the foregoing Competitive Local Exchange Carrier application is 

also served this day by first class mail on the following Incumbent Local Exchange Carriers and 

a Notice of Application has been served via certified mail to the 911 Coordinators listed on the 

attachment to the Certificate of Service: 

Verizon Pennsylvania LLC 
Ms. Stephanie Ulrich 
Strawberry Square, 12th Floor 
Harrisburg, PA 17101 

Keith Rice, Inteserra Consulting Group 

CERTIFICATE OF SERVICE 

I hereby certify that on this _11th day of July___________, 2023, I caused to be served 

a copy of the foregoing Competitive Local Exchange Carrier application upon the 

following, by first class mail, postage prepaid, or equivalent service: 

/s/ Keith Rice


	Pa. Public Utility Commission
	400 North Street
	Second Floor - Room N201
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