
February 8, 2024 RCVD PUC 5EC BUR 
FEB 12 2024 ay10:47 

Secretary - 

Public Utility Commission 

Commonwealth Keystone Building 

400 North Street 

Harrisburg, PA 17120 

Re: PUC Docket No. M-2023-3038060 Settlement with PPL 

PPL Service to: Linda S. Pellish, 330 Patton Drive, Orwigsburg, PA 17961 

Account___ _ _ ~eter301248186 

Dear Sir or Madam: 

On January 30, 2023, I had written to PPL regarding billings for my•account noted above. I 
was disputing the amount of the bilL as in error for the assessed kilowatt hours used and the 
subsequent higher-than-normal billings. In my.Letter, I compared my usage for the same time 
periods for 2021 and 2022 to argue the errors I perceived for the 2022 and 2023 billings. I tried to 
contact PPL by phone to discuss the issue but was never able to connect with anyone: Thus, I 
wrote the Letter and requested a written utility company report, which I never received, nor did I ever 
receive any response to my Letter. I am enclosing the letter for your reference along with copies of 
the bills I disputed. The Letter clearly explains my case. 

I am writing this Letter as my public comment on the proposed settlement with PPL. I am 
asking for some reimbursement for the incorrect billings I received from PPL, which I paid on time. 

I hope that I hear from you. 

Thankyou. 

Very truly yours, 

~-`0.-9Q'O~c~ 
Linda S. Pellish 

330 Patton Drive 

Orwigsburg, Pa 17961 

CeIL number: (570) 617-1202 



January 30, 2023 

v 

Service to: 

Linda Pellish 
330 Patton Drive 
Orwigsburg, PA 17961 

— --
Account: 
Meter: 301248186 

To: 
PPL Electric Utilities 
PPL Customer Service 
827 Hausman Road 
Allentown, PA 18104-9392 

Dear Sir or Madam: 

RCVD PUC SEC BUR 
FEB 12 2024 aM10:47 

I am writing about the billing I received for my electric usage from November 30, 2022 to 

January 4, 2023. 1 received a bill for that period in the amount of $810.88 with an auto pay date of 

1/26/2023.The number of Kilowatt hours (kWh) for that period was assessed to me for 4142 hours 

delivered. The supply.cost for that period was $605.24. For the same period last year (December 2, 
2021 to January 4, 2022) I used 3905 KWH with a supply cost of $368.40. The difference is $236.84 or a 
39% increase. I do understand that the current bill reflected a delivery of an additional 237 KWH for the 
same period. 

I then received a second billing for the November 30, 2022 to January 4, 2023 usage which was 
for $1,007.30 with an auto pay date of 2/8/23. This was an increase of $196.42 more for the same 
usage period. The delivered kWh for that bill was now 5165. This is 1,023 kWh MORE than the first bill 
of 4142 kWh. This new bill reflected supply costs of $754.72, a 51% increase for the same period a year 
ago. 

I reviewed my bills from January, 2021 through December 21, 2022. Historically, my highest 
usage comes in the winter months. My usage was as follows: 

January 28, 2021 4505 
March 1, 2021 4147 
March 24, 2021 4101 
April 6, 2021 3104 
December23, 2021 3115 

January 25, 2022 3905 
February 25, 2022 4301 
March 24, 2022 3883 
April 24, 2022 3245 
December 21, 2022 3044 



Page 2 

Historically, I have never used anywhere near 5165 kWh. For the other months in those years, my usage 
•was considerably lower. 

I am aware that PPL was to increase their rates by 22%. However, my bill rose by 35% on the 

first bill and 48% on the second bill. My kWh usage increased unreasonably on both bills when 
considering the historical usage. Nothing has changed in the way I use•electricity in my home. Only my 

husband and I live here. We have not added new appliances or other electricity-operated items to the 
home. We are an all-electric home on a true geothermal heat pump system. I cook with gas and have a 
gas oven and an electric one I use for overflow when needed. Nothing in terms of their usage has 
changed. We live in a two-story home built in 2007 and live on the first floor with the second floor used 
only occasionally for visitors. We keep the thermostat on that floor lower than the rest of the house. 

I dispute the two bills that were sent to me for the billing period of November 30, 2022 to 
January 4, 2022. 1 have tried numerous times to contact PPL by phone only to be put on a queue for 
times of 120 minutes or longer. Today I tried again and did not even get to a menu but was told to try 
another time. This is very frustrating. Your customer service needs attention. I am requesting a written 
utility company report. 

Please contact me as soon as possible to address the unfair and inappropriate billing. 

Very truly yours, 

Linda S. Pellish 
(570) 617-1202 (cell) 
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$252.58 $754.72 

Effective Date 
10/20/21 

$!upply 

PPL Electric Utilities 
1-800-342-5775 

Delivery 

PPL Electric Utilities 

Usage froin Nov 30 - Jan 4 

hL.rt titcu 'iorrc: 

Opcration HELP to .nssist tho,o in rleed to 

WANT TO SAVE? 

Usage Charges 
$1,007.30 

PPL Electric Utilities Price to Compare 

$O:A4613 
Use this price when comparing 
suppller offers. 

S 

Reduce heating costs by sealing air 
leaks with caulk, spray foam or 
weather stripping. 

SHOP FOR ELECTRICITY 

Jisit PAPowerSwitch.com or www.oca.statc.pa.us 
fyou're shopping, know your contrnct explrntlon dnte. 
lccountNumber:36669-60009 
rhe price to compare Is updnted June'F' and December 1". 
2nte: RS. Vlow schedule at ppleloctric.comhates 

Jsage Summary 

Prevlous 12 Months ® Current 12 Months 

January 

Electricity Usage (kWh) Avg. Temperature Avg. Deily Cost 
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PPL Elactric l/ttlltlaa 

Service to: 
LINDA PELLISH 
330 PATTON DR 
ORWIGSBURG, PA 17961 

v 

VV e d e I I v ~~ r . 
1-800-342-5775 

For hours of operatlon antl to 
pay/manage your account, vislt 

ppl°lectric.com. 

Page 1 
Meter 301248186 Accour 

l A uto Pay Date 

2/8/23 $1,007.30 
(Auto Pay) 

An'tqunt Due 

Biilinyi I:}t=1ails on Back 
v 

Corrected Bill 

Coracier mtiking a rnonthly plrrdqe to 

RCVD PUC SEC BUR 
FEB i2 2024 aMIU: 

Vlslt pplclcctrlc.com for hours of oporation. 

Correspondencc to: 
PPL Customcr Scrvlco 
827 Hnusmnn Rontl 
Allcntown, PA 1810 4-9 3 9 2 

•,;i:Ei(•- 

PPI° 
'x ®.wx umn.e 

AV 01 035906 43355H124 A"5DGT 

'I'lllur'Ifli'Iuhnl"rlluRlldr"I"Ilill'llll"uil"'I 
LINDA PELLISH 
330 PATTON DR 
ORWIGSBURG, PA 17 9 61-16 2 0 

PPL ELECTRIC UTILITIES 
2 NORTH 9TH STREET CPC-GENN1 
ALLENTOWN, PA 18101-1175 
I'I'lll' l l l ll l'll'llllll"'I~'I'I'llll'I~III"III"I"Illlllrllll 

1 6300010073030001007305 
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$16.46 $28.78  

"r ~LI 
2022 2023 

FAuto Pny Dato 

2/8/23 i Auto Pay 
_L_ _ a. 

Account Number 

Fab MGr Apr Mny Jun Jul Aug Sep Oa Nov Doc Jan 

For u nge and billlng detnlls, vlslt us onllno nt Pplclcctrccom 

,_..,.-s-1:i-.'rnr: , n' Contact us by 2/3/23 

1-800-342-5775 



18983 Nov 30 

Total Dollvcred: 5165 Days Bilicd: 35 Avg. kWh/Dny: 148 

kWh Delivered (to Custorner( 
~ „7 — --'Meter - Readirig - ' 

Number I Datas' 

Jan 4 
301248186 

Meter . .... 
Reading --

24148 

Kllowatt- 
Hours 

5165 

Avy Monthly -- Date-Range Annual Total Usage 

2824 kWh Feb 2022 - Jan 2023 33884 kWh 

i 

Next meter reading on or about: Jan 31, 2023. 
State taxes thls blll: About $9.77. PA Gross Recelpts Tax: About $59.43. 

~4tPpty lZØteOs 
~Delivery Details 

Billing Summary 

Previous Belance $810.88 

Payment Recelved Dec 19, 2022 - Thank You! -$525.32 

Balance as of Jan 18, 2023 

Tota! Supply Cherges 

Total Delivery Charges 
~—  

Automatic Bill Payment on 2/8/23 

Account Belence 

$0.00 

$252.58 

$754.72 

$1,007.30 

t 
, 

Account, Page 2 

Generation & Transmisslon Charges for Nov 30-Jan 4 
Transmisslon Chargo: 

5,165 kWh nt 2.316¢ per kWh 
Generatlon Charge: 
Capeclty and Energy 

5.165 kWh at 12.296¢ pcr kWh 635.09 
PA Tax Atlj Surcharge at 0.001% 0.01 

Total PPL Electric Utillties Charges $754.72  

Dlstributlon Charges 
Resldentlal Rate: RS for Nov 30 - Jan 4 
Customer Chargo 
5,165 kWh at 4.6603¢ pcr kWh 
Tax Cut and Jobs Act Credit at -8.23% 
System Improvement Charge at 5.00% 
PA Tnx AdJ Surchnrge at 0.0121% 

-v= 
PPI F 

hYL ®Crlc UGNw 

\i 
- 

PP' ~=- 
rwL fJacrnc uw.. 

119.62 
16.01 

240.69 
-16.18 

12.03 
0.03 

For questlons on these charges, plense contnct thls suppllcr at: 

O 1-800-342-5775 o PPL Electric Utllitles 
Customer Servlces 
827 Hausman Rd 
Allontown, PA 18104-9392 

General Information: Generotion prlces and chnrges are set by the electrlc 
genenlion supplier you havo chosen. The Publlc Utlllty Commission regulates 
distrlbutlon rates and services. The Fedcral Encrgy Regulatory Commisslon 
regulates transmisslon prlces and servlces. 

Total Delivery Charges $252.59 

Understanding Your Bill 

Act 129 Compllance Rlder - Monthly charge to rccover costs for energy 
effclency and conservatlon programs approved by the PUC. 

Customer Charge - The baslc servlce charge to partially covcr costs for bllling, 
rneter roading, equipment and service Ilne maintenance. If you sclect a new 
suppller, the name, address antl telephono number for both your dlstrlbution 
and suppllcr company wlll appear on your blll. 

Distrlbutlon Charge (Delivery) - Part of the baslc service charges on every 
customor's blll for dellvering electricity from the electric dlstribution company to 
your home or buslness. The dlstrlbutlon charge Is regulated by the Public Utility 
Commisslon. Thls charge will vary according to how much electriclty you use. 

Generation Charge (Supply) - Part of the baslc service charges on evcry 
customer's blll for producing electrlclty. Generaeon service Is competltively 
prlced and is not regulated by the Publlc U[Ility Commission. Thls charge 
depends on the contract between the customer and the supplier. 

Kllowatt-hour (kWh) - The basic unlt of electrlc energy for whlch most customers 
are chargetl In cents por kilowntt-hour. A kllowatt-hour is the equivalent of 
using tcn 100-wntt Iight bulbs for one hour. 

kWh Dellveretl — Tho amount of electrlcity we dellvered to you for your use.  
Storm Damage Expense Rlder - Monthly chnrge to recover oertain costs to make 

rcpalrs after major storms. 
System Improvement Charge - Monthly charge to recover costs for Improving, 

repniring and replacing equlpment that delivers electricity to your home or 
buslness. 

Smart Meter Rlder - Monthly charge to recovor costs associated with the smart 
mcter programs approved by the PUC. 

State Tax Adjustment 5urcharge - Monthly charge or credit to reflect changes in 
varlous state taxes. The surchnrge may vary by blll component. 

$1,007.30 



[Auto Pay Date 

1/26/23 
$810.88 
(Auto Pay) 

Billing Dcisril;: on Back 

rPL Electr ic Lkllities 
-800-342 5775 

$605.24 
Usage from Nov 30 - Jan 4 

- $205.64 

Effective Date 
10/20/21 

PPL Electrlc Utllltles 

)PL Elect ric Utilities Price to Compare 

$0'1461.2r 
Use this price when comparing 
supplier offers. 

SHCrP FOR ELECTRICITY 

4slt PAPow rSwltch.com or www.oca.statc.pa.us 
'you're shc.~ping, know your contract expiratlon dale. 
lccourn Nu tocr: 36569-BU009 
he pric° tc compare Is updated June 1a1  and Docember 1. 
'ate: RS. VI' -w schedule at pplelectric.com/mtes 

c:nn.iri-r nt.ikiw.r t Inonthly taledqe to 
Oprr~'tiun i-IFLP to assist tho~,i' in necti tiJ 
hct thi L ha/nU~. 

WANT TO SAVE? 

Reduce heating costs by sealing alr 
leaks with caulk, spray foam or 
weather stripping. 

Usage Charges 

$810.88 

Pr ,vlous 12 Months • Current 12 Months 3  Estlmatcd 

nnnkdfll 
Feb Mnr Ayr Mny Jun Jul Aug Sop On Nov Doc Jan 

Electrlclty Usege (kWh) Avg. Tompereture 
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We deliver. 
1-800-342-5775 

For hours of operation and to 
pay/manago your nccount, visit 

pplelectrlc.corn. 

Page 1 
Meter 301248186 Accoun' 

PL Electrlc U°Ilee® 

ervice to; 
INDA PEI LISH 
:30 PATT')N DR 
)RWIGSB JRG, PA 17961 

Estimated Bill 

RCVD PUC SEC 8UR 
FEB 12 2024 ar+10:48 

Jsage 3ummary 
 

January 
   

For c;age and billing detalls, vislt us onlino nt p,oarccon 

uciuns(cunccln 2  Contact us by 1/23/23 

1-$00-342-5775 
Vis t pplelectrlc.com for hours of operatlon. 

Correspondence to: 
S ppl ;sfs: ..: PPL Customer Servlcc 

(',- 827 Hausman Road 
- Allentown. PA 18104-9392 

AV 01 026622 27276H 91 A"5DGT 

nrlllllrrllllrrlllllllrrllllrlllllllllllllrlllllllllllllrrlllrrl 

LIN DA PELLISH 
33'1 PATTON DR 
0RNIGSBURG, PA 179 61-16 2 0 

Account Numbcr Auto Pny Detc - 

1/26/23 Auto Pay 
_~....._....__.~._......_..._   

iR. FJnerlc UIYXM 

PPL ELECTRIC UTILITIES 
2 NORTH 9TH STREET CPC-GENN1 
ALLENTOWN, PA 18101-1175 
IIIIIIIIII'llllrrllrllllllllrllrlllrrllrrllrlllllllilllnlllllll 

1 2000008108800000810885 



4142 -1 

Kllowatt- 
Houre 

Meter ~ Reading ' Meter 
Number ' Datee Reading 

Jan 4 m 23125 
301248186 

' Nov30 18983 

Days Blllod: 35 Avg. kWh/Day; 118 Total Dcllvcred: 4142 

Avp MonthlY .,.~,'..;: ' Date Range-  Annusl TotalLsage 

Feb 2022 - Jan 2023 i 32861 kWh 2738 kWh 

kWh Delivered (to Customer) 

Automatic Bill Payment on 1/26/23 

Account Belance 

~k~3~K~):~o~~, 

$810.88 

, Account Page 2 

Next meter reading on or about Jan 31, 2023. 
State tauee thla blll: Abaut $7.86. PA Grose Recelpta Taz: About $47.84. 
r — _  —____ _  _. _— _. —  

~SJ.°Y=:f~(I,~ :ix (L.nr, 
___—_- .__ __ —_—

Generatlon & Tranemisalon Charges for Nov 30-Jan 4 

p~l 
I Trnnsntlsslon Chargo: 
•r̀ t.  4,142 kWh at 2.316¢ por kWh 95.93 

- Goncratlon Chargc: F c "m  `"""'°° Capnclty and Energy 
4,142 kWh nt 12.296¢ por kWh 509.30 
PA Tnx AdJ Surchargc at 0.001% 0.01 

Total PPL Electrlc Utilltiee Charges $605.24 

For questlons on those charges, please contact thle suppller nt: 

1-800-342-5775 PPL Electrlc Utilities 
Cuetomer Services 
827 Hausman Rd 
Allcntown, PA 18104-9392 

General Informatlon: Generntion prlces nnd charges nre set by the eloctric 
generation supplier you hnve chosen. The Public Utlllty Conlmisslon regulntes 
dlstributlon rates and servlces. Thc Federnl Encrgy Regulatory Cornmisslon 
regulates tmnsmisslon prlces nnd services. 

Billing Summary 

Previous Belance $525.32 

Payment Received Dec 19. 2022 - Thank Youl -$525.32 

Balance as of Jan 5. 2023 $0.00 

Total Supply Charges 

Total Delivery Charges 

$605.24 

$205.64 

Delivery Details 

- ~yiai~: Dlstrlbutlon Charges 
Resldentlel Rote: RS for Nov 30 - Jan 4 
Customer Chargc 

„e,, cicc„kuo;,; -' 4,142 kWh at 4.6603¢ por kWh 
Tax Cut and Jobs Act Crodit at -8.23% 
System Irnprovement Charge at 5,00% 
PA Tax Adj Suroharge at 0.0121% 

Total De1Wery Charges $205.64 

Understanding Your Bill 

Act 129 Compliance Rider - Monthly chargo to recover costs for energy 
offlclency and conservatlon progrnms approved by the PUC. 

Cuetorner Charge - The bnsic servico chargo to partlally cover costs for bllling, 
meter reading, equlpment nnd servlce Ilne malntenance. Ifyou select a new 
suppllor, tho name, address and tolephonc numbcr for both your tllslrlbutlon 
and suppller company wlll appear on your blll. 

Dlstribution Charge (Dellvery) - Pnrt of the basic service charges on every 
customer's blll for dellvering olectrlclty from the electric distrlbutlon company to 
your homc or buslncss. The dlstributlon eharge Is regulated by the Public Utlllty 
Commisslon. Thls charge wlll vary according to how much electrlcity yau use. 

Generatlon Charge (Supply) - Part of the basic servlce charges on every 
customer's bill for producing electrlclty. Generatlon service is competltively 
prlced and Is iiot regulated by the Publlc Utllity Commission. This charge 
depends on the contract between the customcr nnd the suppller. 

Kilowatt-hour (kWh) - The baslc unlt of electrlc energy for whlch most customers 
are chargod In cents per kllowatt-hour. A kllowatt-hour Is the equlvalent of 
using ten 100-watt llght bulbs for onc hour. 

kWh Dellvered — The amount of electriclty we dellvered to you for your use. 
Storm Damage Expense Rlder - Monthly charge to recover certaln costs to mnke 

repafrs afler maJor storms. 
System Improvement Charge - Monthly charge to recover costs for Improving, 

repalring and roplacing equlpment that dollvers electrlcity to your homo or 
business. 

SmaR Meter Rlder - Monthly charge to recovcr costs assoclated wlth the smart 
meter programs npproved by the PUC. 

State Tex Adjustment Surcharge - Monthly charge or credn to reflect changes In 
varlous state tnxes. The surcharge may vary by bill component. 

I 

16.01 
193.03 
-13.21 
9.79 
0.02 

$810.88 



Linda Pellish 
33O1'atton llr 
Orwigsburg,PA17961 P • ®a.. 
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