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Susan Lishman 
2131 Main Street 
Northampton, PA 18067 

February 6, 2024 

Secretary 
Public Utility Commission 
Commonwealth Keystone Building 
400 North Street 
Harrisburg, PA 17120 

PUC Docket Number: M-2023-3038060 

Dear Secretary: 

As of today, my billing issues with PPL are continuing. The last PPL bill I received was June of 2023. 
In speaking with PPL in July/August of last year it was suggested I send a payment in to be credited to 
the account. I did send $300 in August of 2023 but stopped as the no-bill issued continued and the• 
payment record disappeared from the "Your Account" web page. 

I have call PPL a number oftimes over the past 7 months and customer service representatives assure 
that when billing resumes there will be payment plan. The idea of double paying an electric bill for the 
next year does not appeal to me at all. 

There were many better ways for PPL to handle the situation. As a customer 1 have no recollection of a 
communication from PPL to my home conceming my account, and there was no provision for an 
estimated payment. 1 arn very concerned about how past months of electricity are to be billed as news 
reports point to meter collection and other data issues. 

I am in favor of a solution that allow the electric company to assume responsibility for the cost of 
consumer utility usage during the months a collection and management issues. 

NQ 6 
As a consumer, who had eet other options, I really do not like the idea of paying for another's mistake. 
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