
PPL Account: :• 

Sincerely, 

Neal Crouse 
565 Indiantown Rd. 
Ephrata, PA 17522 

Phone: (717)271-3702 
email: ncrouse84@gmait.com 

PPL Meter: 300533649 

DATE OF DEPOSIr 

FEB 2 0 2024 

PA PUBLIC UTILITY COMMISSION 
SECpETARy S BUREAU 

Feb 19, 2024 

PUC Docket Number M-2023-3038060 

To Whom It May Concern: 

1 am writing to you concerning the PUC Proposed Settlement for Consumer Billing 
Issues by PPL Electric Utilities. . I was one of the unfortunate customers with the 
billing fiasco in early 2023. I have included copies of my invoices for this time period. 
I received an invoice in January, 2023 and then did not receive any invoices until June, 
2023. My invoices were quite a bit higher than usual during this time and I received 
invoices one after the other... 2 or 3 a month. It was a very confosing and stressful time. 
On several occasions, during these months, I made phone calls to PPL. On the rare 
occasion that I actually talked to sotneone, they did not have answers to my questions. If 
I left a message to be called back later, usually no one returned my calls. 

PP L Electric Utilities needs to be held accountable for what happened. They never 
owned up to their mistakes and they didn't give restitution for the higher invoices. I 
have never had invoices as high as they were during this time. 



Amount Due 

$288.10 

$108.71 Delivery 
Usage from Dec 1- Jan 5 Supply $179.39 

Effectlve Date 
1/9/23 

Cleansky Energy 
888-355-6205 

PPL Electrle Utlllties 

-6° +47% 

,. 

o ~.•. 

pp l ~` --- 
:.-- .~., 

PPL Deetrlo utlllttes 

We deliver. 
1-800-342-5775 

For hours of operatlon and to 
pay/manage your aGcoum, vlslt 

pplelectdc.com. 

Pege 1 
Meter 300533649 Account 

Billing Deteil° on Bock 

Estimated Bill 

Electrlc Chg: 2030 KWH @ $0.08837 

PPL Electrle Utilltles Price to Compare 

$0.,14612 
• Use this price when comparing 
suppller offers. 

~ SHOP FOR ELECTRICITY 

Vlslt PAPowerswltch.com or www.oca.state.pa.us 
If you're shopping, know your contract explratlon date. 
Account Number• 
The pdce to compare Is updated June 1~' and December 1. 
Rate: RS. Vlew schedule at pplelectdc.com/rates 

Usage Summary 

Consider making a monthly pledgc to 
Operation HELP to aseist those in nced to 
heat their homes. 

~1 WANT TO SAVE? 
Reduce heating costs by sealing alr 
leaks with caulk, spray foam or 
weather stripping. 

JAl"E oF DEPOSIT 

FEB 2 0 2024 

PA PUBLIC UTILITY COM+AISSION 
SECRETARy S BUREAU 

~ i; 

• Prevlous 12 Months • Currem 12 Momhs 2, Estimated 

lhlðiiiihðhiill  
Fee Mlnr Apr May Jun Jul Aug seP oa rbv Dae Jan 

For usage and bllling detalle, vlsit us onllne at pplelectrlc.com 

n„n<t:nne/rnF^n.nc! rr. ,.nH „e 1.,.1r'7n/7a 

Avg. Temperature Avg. Delly Cost 

41° 35°  $5.61 $9,23 

2022 2023 2022 2023 

Slun back of hlll stub to enroll In autn blll oav. 

Electricity Usege (kWh) 
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Service to: 
NEALCROUSE 
5651NDIANTOWN RD 
EPHRATA, PA 17522 

Usage Charges 
$288.10 

January 

Due Date 

1/30/23 



Date Range Annual Total Usage Avg Monthly 

Feb 2022 - Jen 2023 tZ689 kWh 1057 kWh 

kVfh Delivered (to Customer) 

Meter 
Number 

300533649 

Days Bllletl: 35 

Meter 
Reading 

60346 

58316 

Avg. kWtJDay. 58 

Kllowatt- 
Houre 

2030 

Total DeWered: 2030 

Reading 
Datee 

Jan 5 

Dec 1 

Supply D.etaila 

Generatlon 8 Transmisslon Charges for Dec 1-Jan 6 

AccouM Pege 2 

Next meter reeding on or about Feb 1, 2023. 
State takes thls blll: About $1.05. PA Grosa Reealpte Tas About $6.41. 

Billing Summary 

Previous Belance $141.90 

Paymem ReceNed Dec 22, 2022 - Thank Vou! -$141.90 

Belence as of Jan 9. 2023 $0.00 

Totel Supply Charges $179.39 

Totel Dellvery Cherges $108.71 

Amount Due By 1/30/23 $288.10' 

Account Belance $288.10 

Delivery Details 

• Stantlard pffer(7% off PPL Rete) T ~i~'a~ ElectrlcCh gaaandpeurer 9: 2030 KWH © $0.08837 
State SaleB Tax 
Gross Recelpts Tax $10.58 

PPl4.:: 
rraaaunar. 

Distrlbution Chargee 
Resldentlal Rate: RS for Dec 1- Jan 6 
Customer Charge 
2,030 kWh at 4.65866 per kWh 
Tax Cut and Jobs Act Credh at -8.23% 
System Improvemem Charge at 5.00% 
PA Tax AtlJ  Surcharge at 0.0074% 

179.39 
0.00 16.01 

94.57 
-7.06 
5.18 

_ _ _ 0.01 

Tota! Cleansky Energy Chargea $179.39 

For questlons on these cherges, please contact_thls suppllecat 

O 888-355-6205 O 

3355 W. Alabama 

CleanSky Erergy 
Crrstomer Senrlees 

Sulte 500 
Houston, TX 77098 

General Information: Generatlon prlces end charges are set by the electrlc 
generatlon 6uppller you heve chosen. The Publlc Utlllry Commisslon regulates 
distr!butlon rates and servlces. The Federal Energy Regulatory Commisslon 
regulates transmisslon prlces antl seMces. 

Understanding Your Bill 

Act 179 Cornpllanee Rlder- Monthly charge to recover costs for energy 
e8ldency end conservatlon progrems approved by the PUC. 

Crrotomer Charge - The bas!c seMce charge to panla!!y cover costs for bllgng, 
meter reading, equ!pmem and seMce Ilne malmenance. If you select a new 
suppller, the name, address and telephone number for both your distdbullon 
and suppller company wlll appear on your bl!I. 

' Dlstrlbutlon Charge (Dellvery) - Pan of the baslc seMce charges on every 
wstomer's blll for dellvedng electrldty from the electdc dlstdbu6on company to 
your home or buslness. The dlstdbut!on charge Is regutated by the Publlc Utlllty 
Commlsslon. Thls cherge wlll vary according to how much e!ectdclty you use. 

Kllowatt-hour (kWh) - The baslc Unlt of electdc energy for whlch most customers 
are charged In cems per kllowattfiour. A k!lovrattfiour Is the equlvalem of 
uting ten 100-watt Ilght bulbs for one hour. 

kWh Dellvered — The amount of elecldclry we delNered to you for your use. 

Total Dellvery Chergee $10t71 

Understanding Your Bill 

Storm Damage Expenee Rlder - Monthly charge to recover certaln costs to make 
repalrs a6er maJor storms. 

System Improvement Charge - Monthly charge to recover costs for Improving, 
repalring and replaUng equlpmern that dellvers e!ectrlcity to your home or 
buslness. 

Smart Meter Rider - Monthly charge to recover costs assoclated wlth the smen 
meter programs approved by the PUC. 

State Tax AtlJustmem Surcharge - Month!y charge or credlt to reflect changes In 
vadous state tazes. The surcharge may vary by blll component. 

Taa Cut and Jobe Act Credh- Momhly adJustmem for federal tax changes. 
Type(e) of Meter Readings: 

Actual - Measures your monthly elearlclty use based on an actual reading. 
Estlmated - Determ!nes your monthly electrlclty use based on the weather antl 
your pastusage. 

~ 



Due Date Amount Due 

6/15/23 $90.01 

Paae 1 
Meter 300533649 Account 

Billing Details on Back 
Because of Other Charges, your amount due 

does not equal your Usage Charges. 

Usege from Jan 3- Feb 1     
$61.56 

   
 Delivery      

  PPL Electric Utllities 

Q~ /~~ A
pW 
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Avg. Tempereture Avg. Dally Cost 

+13° +73% 
Electricity Usage (kWh) 

-31% 
:111 
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26° 39° $3.42 $5.93 

February 

2022 2023 2022 2023 2022 2023 

— Slgn-badt.of.blll stub to enroll In auto blll pay. 

Account Number Due Date 

6/15/23 

Amount Duc 

$90.01 
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For usage and bllling details, vlsit us onllne at ppl°Iectrlc.com 

C,ruoiona/conccrn~? Contect u by 6/15/23 - 

1-800-342-5775 
Visll pplclcctdc.com for hours of operatlon. 

Correspondcnceto: 
''~'~-=- PPL Customer Servlec 

r _ 
•t,;: 827 Hausman Roed 

Allemovm,PA181049392 

• 'rl; • 
•.,;,:::,;.;,. 

ppl 
~::: 
.~ 

PPL EI°ctlfc ut9it1e9 

Service to: 
NEALCROUSE 
565 INDIANTOWN RD 
EPHRATA, PA 17522 

We deliver. 
1-800-342-5775 

For hours of operatlon and to 
pay/manage your account, vlslt 

pplotectrlc.com. 

Supply $110.43 

VERDE Energy USA 
1-800-388-3862 

EReetlve Date 
1/9/23 

See Supply Details for informetion. 

PPL Electric Utillties Price to Compare 

$0.14612 
Use thls price when comparing 
supplier offers. 

~ SHOP r-OR ELECTRICITY 

Vlslt PAPoworSwllch.com or www.oca.stato.pa.us 
If you're shopping, know your conrrnr ^xp1ratlon date. 
Accoum Number: 
The prlce to compare Is updated June ta and December i~. 
Rate: RS. Vlew schodule at pplelearlc.com/rates 

Consider making o monthly pledge to 
Operation HELP to assist those in need to 
heat their homes. 

WANT TO SAV E? 
Celling fans help keep you 
comfortable, but remember to turn 
them off when you leave the room. 

Usage Charges 
$171.99 

N 

N 

8 

Usage Summary 

• Prevlous 12 Months • Current 12 Months 

lii.ìihiiíî  
Mar Apr May Jun Jul Aup Sep ae Npv Dee Jnn Feb 

Amount Enclosed: 

AB 01 001128 92434 H 7 A 

ullrlulrlrnllllhlrllnlrldllllrullhlrlr11111qurIllPlr 
NEALCROUSE 
5651NDIANTOWN RD 
EPHRATA. PA 17522-9750 

Please make check payable to: PPL ELECTRIC UTILITIES 
PO BOX 419054 
ST LOUIS, MO 6 3141-9 0 5 4 
,rlrlprlrlrnllhrl114rrllrudllrrlrlllrrrlPr9prr91ul 

1 3400000900140000090010 3243109009 



Account Page 2 

Totel Supply Charges 

Total Delivery Charges 

$110.43 

$61.56 

Other Charges 

Excess Credit 

Totel Other Charges 

-$81.98 

-$81.98 

$90.01 Amount Due By 6/15/23 

Account Balance $90.01 

O'titaA 
gnsendpaicr 

Generatlon 8 Transrnlsslon Chargee for Jan 3-Jan 9 
Electrlc Chg:179 KWH ® $0.08837 15.82 
State Sales Tax 0.00 
Gross Recelpts Tax $0.93 

$15.82 lotal ueanbky Energy rges 

verdeenergyusa 

Generatlon 8 Transmisslon Charges for Jan 9-Feb 1 
ENERGY CHARGE 838KWH30.112900 94.61 
Gross Recelpts Tax $5.27 

$110.43 
  -j 

[tal Sdpply Charges~"  - 

o 0 888-3551'i205 

o 1-800-388-3862 

Dlstributlon Charges 
Resldentlal Rate: RS for Jen 3- Feb 1 
Customer Charge 
1,017 kWh at 4.6067¢ per kWh 
Tax Cul and Jobs Act Credll at -8.23% 
System Improvement Charge at 5.00% 
PATax71'dJSurcharge_at-6134% 

15.98 
46.85 

-0.12 
2.94 

-0.09 

$61.E6 Total Delivery Charges 

Days Bllled: 29 Avg. kWh/Day. 35 Total Detivered: 1017 

Date Range Annual Tolal Usage Avg Monthly 

Mar 2022 - Feb 2023 11628 kWh 969 kWh 

Reeding 
Dates 

Meter 
Number 

Kllowatt- 
Hours 

Meter 
Reading 

Jan 9 59914 
300533649 

Jan 3 59735 
179 

kWh Delivered (to Cuslomer) 

Feb 1 60752 
300533649 

Jan 9 59914 
838 

Next meter reeding on or abouc Jun 2, 2023. 
State taxes thls blll: About $0.59. PA Gross Recelpts Tax: About $3.63. 

Sugply Details 

For questions on these charges, please contect thls suppller at: 

eleansky Energy 
Customer Servlcec 
3355 W. Alabama 
Sulte 500 
Houston, TX 77098 

For questions on these charges, please contact thls suppller at: 

VERDE Energy USA 
Customer Servlces 
101 Merrltt 7 Thlyd Floor 
Norwalk, CT 06851 

THANK YOu FOR CHOOSING VERDE ENERGY USAI 

Cont/nued on next page 

'•ti~LWfr' . 

PPl ; 
~m.artu~ 

Total VERDE Energy USA Charges $94.61 

Billing Summary 

Delivery Details 

Understanding Your Bill 

Act 129 Compliance Rider • Monthly charge to recover costs for energy 
eflldency and conservatlon programs approved by the PUC. 

Customer Charge - The baslc servlce charge to panlally cover costs for bllling, 
meter reading, equlpment and seMce Ilne malntenance. If you select a new 
suppller, the name, address and telephone number for both your dlslrlbutlon 
and suppller company wlll appear on your blll. 

Dlstrlbutlon Charge (Dellvery) • Part of the baslc servlee charges on every 
customer's blll for dellvering elecldcity from the electrlc dlstrlbullon company to 
your home ol buslness. The dlstrlbution charge Is regulated by the Publlc Utlllty 
Commissslon. Thls charge wlll vary according to how much electrlclty you use. 

Kllowatt-hour (kWh) - The baslc unll of electrlc energy for whlch most customers 
are charged In cents per kllowatt-hour. A kllowatt-hour Is the equlvalent of 
using ten 100-watt IIgM bulbs for one hour. 

kWh Dellvered — The amount of electddty we dellvered to you for your use. 
Storm Damage Expense Rlder - Monthly charge to recover cenaln costs to make 

repalrs after major storms. 
System Improvemem Cherge • Monthy charge to recover costs for Improving, 

repalring and replacing equlpmem that dellvers eleclrlclty to your home or 
buslness. 

Sman Meter Rlder - Momhly charge to recover costs assoclated wlth the smart 
meter programs approved by the PUC. 

Stete Tax Adjuslment Surcharge - Momhly charge or credlt to re8ecl changes In 
varlous state taxes. The surcharge may vary by blll componem. 

Tax Cut end Jabs Act Credit - Mornhly adjustment for federal tax changes. 

~ 
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Amount Duo Account Number 

I 

Duo Date 

6/28/23 $279.88 

PP~ ~: 
iPL pseM uWmn. 

Correspondenceto: 
PPL Customer Servlce 
827 Hausman Road 
Allentown, PA 181049392 

1-800-342-5775 
Vislt pplelectrlc.com for hours of oporatlon. 

• l7; , . .,•.,;::.;::. 
t 

PPu . •. 

pPL EIer.Yrrc Uttllaee 

Service to: 
NEALCROUSE 
5651NDIANTOWN RD 
EPHRATA, PA 17522 

We deliver. 
1-800-342-5775 

For hours of operatlon and to 
pay/manage your accoum, vlslt 

pplelectrlc.com. 

Pege 1 
Meter 300633649 Account 

Due Date Amount Due 

6/28/23 $279.85 
Billing Details on Back 

 Usage from Feb 1- Mar 3    
Supply $124.42 

   
$65.42 

  
 Delivery     

VERDE Energy USA 
1-800-388-3862 

Effeetlve Date 
1/9/23 

PPL Electric Utllitiee 

ENERGY CHARGE 1102KWH@0.112904 

PPL Electrlc Utilltles Prlce to Compare 

$012126 
Use thls price when comparing 

:  
suppller °ffers. 

~ SHOP FOR ELECTRICITY  

Conaider meking a monthly plcdge to 
Operation HELP to assist those in nec-d to 
hcat thcir homes. 

~1 WANT TO SAVE? 
Shaded alr conditioning units use up to 
10% less electricity than If they operate 
In the sun. 

~ 
0 

Usage Charges 
$189.84 

Vlsit PAPowerSwitch.com or www.oca.state.pa.us 
If you're shopping. know your comract explratlon date. 
Account Numbei 
The pdce to compare Is updated June 1^ end December 1~. 
Rate: RS. Vlew sdiedule at pplelectrlc.comlrates 

Usage Summary 

• Prevlous 12 Months • Current 12 Months 

ðn.lðhillîl  
Apr Mey Jun Jul Aug sep Oct Nw [M Jan Feb Mer 

~ 

March 

Eledricity Usege (kWh) Avg. Tempereture Avg. Dally Cost 

+4° +65% 
1130 11°7 

11 36° 40° $3.83 $6.33 

2022 2023 2022 2023 2022 2023 

'  2O/ 
/O 

~ 
.~ 

For usage and bllling detalls, vlSit us onllne at pplelectrlc.com 

Ouestions/conccrns? Contect us by 672H/23 

Amount Enclosed: 

AV 01 014729 04965H 51 A•'5DGT 

illrlll'llj'llNliilirlrllrilllllll'llllllirrllllrllrllllllrrlrll 

NEALCROUSE 
5651NDIANTOWN RD 
EPHRATA. PA 175 2 2-97 50 

Please make check payable to: PPL ELECTRIC UTILITIES 
PO BOX 419054 
ST LOUIS, MO 6 3141-9 0 54 

'lll'll'lll1111llll '1"1'll'll"11I1'11I'll"'1II '1111111'1'11I'1 

1 1800002798580000279850 3243109009 



Kllowatt- 
Hours 

Reading 
Detes 

Meter 
Number 

Meter 
Reading 

300533649 

Days Bllled: 30 Avg. kVYhlDay. 37 Total Dellvered: 1102 

AnnualTotalUsage Avg Monthly Dale Range 

11600 kwh 967 kWh Apr 2022 - Mar 2023 

kWh Dellvered (lo Cuslomer( 

1102 
Mar 3 

Feb 1 

61854 

60752 

Account ) Page 2 

Next meter reading on or abouC Jul 3, 2023. 
State taxes thle blll: About $1.50. PA Gross Retelpts Taz About $9.17. 

Supply Details 
Generatlon 8 Transmisslon Charges for Feb t-Mar 3 
ENERGY CHARGE 1102KWHQ0.112904 124.42 
Gross Recelpts Tax $6.93 

Total V ERDE Energy USA Chargea $124.42 

For questlons on these charges, please contact thls suppller at: 

Billing Summary 

Previous Balance $90.01 

Belence es of Jun 7, 2023 $90.01 

Total Supply Charges $124.42 

Totel Delivery Charges $65.42 

Amount Due By 6/28/23 $279 85 

Account Balance $279.85 

Delivery Details 

) - Customer Charge 

.~YI~;;  Distrlbution Charges 
L- Residemlal Rate: RS for Feb 1- Mar 3 

15.98 
" 1,102 kwh at 4.608¢ per kwh 50.77 

Tax Cut and Jobs Act Credlt at -8.23% -4.36 
System Improvemem Charge at 5.00% 3.12 
PA Tax Adj Surcharge at -0.134% -0.09 

verdeenergyusa 

o  O--VERDE Energy USA--  
Customer servlces 
101 Merdh 7 Thlyd Floor 
Norwalk, CT 06851 

    Total DellveryCharges— . __ _ $65.42-1-800388-3862'     

 
Understanding Your Bill 

THANK YOU FOR CHOOSING VERDE ENERGY USAI 

General Informallon: Generatlon pdces and charges are set by the electric 
generatlon suppller you have chosen. The Publlc Utllity Commisslon regulates 
dlstdbutlon rates and seMces. The Federal Energy Regulatory Commisslon 
regulates trarusmisslon pdces and servlces. 

Understanding Your Bilt 

Act 129 Compllanee Rider - Monthly charge to recover costs for energy 
etflclency and conservatlon programs approved by the PUC. 

Customer Charge- The baslc servlce charge to partlally cover costs for billing, 
meter reading, equlpment and servlce Ilne malntenance. If you select a new 
suppller, the name, address and tolephone number for both your dlstributlon 
and supplier company wlll appear on your blll. 

DlsVibutlon Charge (Dellvery) - Pen of the basic service charges on every 
customer's blll for delivedng electddty from the electdc distdbutlon company to 
your home or buslness. The tllsldbutlon rharge Is regulaled by the Publlc Utlllty 
Commisslon. Thls charge wlll vary according to how much electrlcity you use. 

Kllowatt-hour (kWh) - The baslc unlt of electdc energy for whlch most customers 
are charged In cents per kilowah-hour. A kllowan-hour Is the equlvalent of 
using ten 100-watt light bulbs for one hour. 

kWh Delivered - The amount of electddty we delivered to you for your use. 

Storm Damage Expense Rider - Monthly charge to recover certaln costs to make 
repalrs aher major storms. 

Syctem Improvemem Charge - Monthly charge to recover costs for Improving, 
repalring and replacing equlpmem that dellvers electdclty to your home or 
buslness. 

Smart Meter Rider - Monthly rherge to recover costs assoclated wlth the smart 
meter programs approved by the PUC. 

State Ta: Adjuetmem Surcharge - Momhly charge or credit to re8ect changes in 
varlous state taxes. The surcharge may vary by blll component. 

Tax Cut and Jobs Act Credlt - Monthly adjustment for federal taa changes. 
Type(s) of Meter Readings: 

Actual - Measures your monthly electdtlty use based on an actual reading. 

Cr 

V~ 

$189.84 



Eftective Date 
1/9/23 

VERDE Energy USA 
1-800-388-3862 

$0;12126,. 
tJse this price when compering 
supplier offers. 

•.}S6iiG:. 

pp' " 
rrt. PJueCle Yauu•. 

Correspondence to: 
PPL Customer Servlce 
827 Hausman Road 
Allentown, PA 181049392 

.. Lïo +4yco -I /%1 

955 „ 1019 

Peae 1 

Meter 300533649 Account 

Due Date 

7/3/23 
Slt3ng l)etoi!, ort 4:c.~!: 

$61.66 Delivery 

PPL Etectric uttlities 

~1 WANT TO SAVE? 
Sheded air condltfoning units use up to 
10% less electrlcity then if they operate 
In the sun. 

~ 
- _~
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Amount Enclosed: 

Please make check payable to: PPL ELECTRIC UTILITIES 
PO BOX 419054 
ST LOUIS, MO 63141-9054 

Irllrlllrlldrdhlrlullrlllrllrldrlllllllllydrrlllrlllrrr 

1 7100004565610000456560 3243109009 

Questlonc/conccrns7 Contact us tii/3/13"--  - 

1-800-342-5775 
Vislt pplelectrlc.com fer hours of operatlon. 

' '~"- We deliver. ,• •~•,, 

pp' •:: 
:, - ~.,; . 
. , 

PPI. Eteetrfe UaRees 

service te: 

NEALCROUSE 
565 INDIANTOWN RD 
EPHRATA, PA 17522 

( 1-800-342-5775 
For hours of operatlon and to 

pay/manage your account, vlslt 
pplelectrlc.com. 

Supply $115.05 

ENERGY CHARGE 1019RWH@0:112905 

PPL Electric Utilities Price to Compare 

'W SHOP FOR ELECTRICITY 

Vlslt PAPowerswitch.com or www.oca.s[ate.pa.us 
If you're shopping, know your comract expiratlon datc. 
Actoum Number 
The prlce to compare Is updated June 1 and December 1^. 
Rate: RS. Vlew schedule at pplelectdc.com/rates 

Usege from Mar 3- Apr 3 

Usage Charges 
$176.71 

Usage Summary 

• Prevlous 12 Months • Current 12 Months 

.dð1u11l11  
Mny Jun Jul Aug SuP aG Nov LMc Jan FaE Mor Apr 

For usage and bllling detalls, vlsit us onllne at ppleloctnc.com 
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Amount Due 

$456.56 

April 

Electricity Usege (kWh) Avg. Temperature Avg. Delly Cost 

44e 43' $3.83 $5.70 

2022 2023 2022 2023 

Account Number Due Date 

-- . _ _ 
7/3/23 

AV 01 015598 09749H 53 A••5DGT 

IIIIDI19rrqlllrlllllrlrlryrullhturplplrllrlrnrrlyrrll 

NEALCROUSE 
5651NDIANTOWN RD 
EPHRATA, PA 17522-9750 

a 

i 
2022 2023 

Amount Due 

$456.56 

l 



Dale Range Avg Monthly Annual To1al Usage 

May 2022 - Apr 2023 11664 kWh 972 kWh 

Meter 
Number 

Reading 
Dates 

Meter 
Reading 

300533649 
Apr 3 

Mar 3 

62873 

61854 

Kllowett- 
Hours 

1019 

Days Bllled: 31 Avg. kWhlDay 33 Total Depvered:1019 

kwh Delivered (to Customer) 

Amount Due By 7/3/23 $456.56 

Billing Summary 

Previous Balance $279.85 

Belance as of Jun 12, 2023 $279.85 

Total Supply Charges $115.05 

Total Delivery Cherges $61.66 

Account Belance $456.56 

Delivery Details 

PP' c := 
r+PL El.eale ua0b. '. 

Disbibutlon Charges 
Residemial Rate: RS for Mar 3- Apr 3 
Customer Charge 
1,019 kWh at 4.608t per kWh 
Tax Cut and Jobs Act Credlt at -8.23% 
System Improvement Charge at 5.00% 
PA Tax AdJ Surcharge at -0.134% 

15.97 
46.95 
-4.12 
2.94 

-0.08 - 

Account Page 2 

Next meter reading on or eboub Jul 3, 2023. 
State tmres this blll: About $3.31. PA Gross Receiptc Tax: About $20.14. 

Supply A.etails 

Generatlon 8 Transmission Charges for Mar 3-Apr 3 

verdeenergyusa 
ENERGY CHARGE 1019KWHCU.112905 115.05 
Gross Receipts Taa $6.41 

Total VERDE Energy USA Charges $115.o5 

For questlons on these charges, please comaa thls supptier at: 

® 1-800-388-3862 _ _  vmnr: c..e.gy.USA_  _ 
Customer Services 
101 Merdtt 7 Thlyd Floor 
Nonrall4 CT 06851 

   _Totel DelNary.Charges -- --- --- $61.66 -_     

   
Understanding Your Bill 

   

THANK YOU FOR CHOOSING VERDE ENERGY USA! 

General informatlon: Generallon prlces and charges are set by the electdc 
generatlon suppller you have chosen. The Publlc Utillty Commisslon regulates 
dlstrlbutlon rates and seMces. The Federal Energy Regulatory Commisslon 
regulates lransmisslon prlces and servlces. 

Understanding Your Bill 

Act 129 Compllance Rlder - Momhly charge to recover costs for energy 
effidency antl conservatlon programs approved by the PUC. 

Customer Charge- The bastc seMce charge to pardally cover cosLs for bllAng, 
meter reading, equipment and servlce Ilne malmenance. tf you select a new 
suppller, the name, address and telephone number for both your dlstdbution 
and supp0er company will appear on your blll. 

Distrtbution Cherge (DelNery) - Pan of the baslc seMce charges on every 
customer's blll for delNedng electddty from the electdc dtstdbutlon company to 
your home or buslness. The dlstdbutlon charge Is regulated by the Publlc Utllity 
Commisslon. This charge wlll vary according to how murh electddty you use. 

Kilowatt-hour (kWh) - The baslc unlt of electdc energy for whlch most customers 
are charged In cems per kllowatt-hour. A kllowatt-hour Is the equlvalent of 
using ten 100-watt Ilght bulbs for one hour. 

•kwh.Delfvered•--The•amount-o6electricltywe-dellveredao you for your use. 

Storm Damage Expense Rlder - Monthly charge to recover certaln costs to make 
repalrs alter maJor storms. 

Syetem Improvement Charge - Monthly charge to recover costs for Improving, 
repaldng and repladng equlpmem that dellvers electriclty to your home or 
buslness. 

Smart Meter Rlder - Monthly charge to recover costs assodated with the sman 
meter programs approved by the PUC. 

State Tax AdJustment Surcharge - Morahly charge or credlt to reflect changes In 
vadous state tazes. The surcharge may vary by blll component. 

Taa Cut and Jobs Act Credlt- Monthly adJustmem for federal tax changes. 
Type(s) of Meter Readings: 

Actual - Measures your monthly electrltlty use based on an actual reading. 

~ 

$176.71 
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1-800-342-5775 

Correspondonco to: 
PPL Customer SerNce 
827 Heusman Road 
Allentown, PA 181049392 

Vislt ppleloctrlc.com for hours of operatlon. 
Accoum Number 

 
Due Date Amnum Duc 

  
7/5/23 $573.22 

     

AV 01 013630 12308H 49 A"5D6T 
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PPL Electilc UuI1N°s 

8ervice to: 

NEALCROUSE 
565 INDIANTOWN RD 
EPHRATA, PA 17522 

We deliver. 
1-800-342-5775 

For hours of operatlon and to 
pay/manage your account, vlslt 

pplolcctdc.com. 

Pege 1 

Meter 300533649 Accoun+ 

Due Date Amount Due 

7/5/23 $573.22 
Billing Detaila on Back 

        Usage from Apr 3- May 3      
Supply 

  
$72.26 

 
$44.40 

   
     Delivery                           

VERDE Energy USA 
1-800-388-3862 

EHective Date 
1/9/23   

PPL Electric Utiltties 

~1 WANT TO SAVE? 
ENERGY CHARGE 640KWHr0.112906 Shaded air conditioning unlts use up to 

Usage Charges 10% less electricity than if they operate 
PPL Electric Utilities Price to Compare $116.66 In the sun. 

$0.12126 
Use this price when comparing 
supplier offers. 

~ SHOP FOR ELECTRICITY 

Vlslt PAPowerSwitch.com or www.oca.statc.pe.us 
If you're shopping, know your contract ezplratlon date. 
Account Numbe-  
The pdce to compare Is updated June 1~' ond December 1°. 
Rato: RS. Vlew schedule at pplelenrlc.conVrates 

Usage Summary  May 

~ 
s 

• Prevlous 12 Months • Current 12 Months 

dilulllll.  
Jun hl Aup Scp 0° Ncv Dec Jpn Fob Mar Apr May 

- _ For usage and bllling detalls, vlslt us onllne at pplelectrlc.com 

Ouestions/concerns? Contect us by 7/s/23 

Amount Enclosed: 

NEALCROUSE 
5651NDIANTOWN RD 
EPHRATA,PA17522-9750 

Please make check payable to: PPL ELECTRIC UTILITIES 
PO BOX 419054 
ST LOUIS, MO 63141-9054 

rrllrlll llll l rllr ll rr lrirlllllrlrllllllllllrrrllllllllllrrlrllll l 

1 9700005732270000573220 3243109009 



Avg. kwh/Day: 21 7otal Dellvered: 640 

Date Range Annual Total Usage Avg Monthly 

Jun 2022 - May 2023 11628 kWh 969 kWh 

kwh Delivered (lo Cuslomer( 

Meter 
Number 

• Reading 
Dates 

Meter 
Reading 

Kllowatt- 
Hours 

300533649 

Days Bllled: 30 

May 3 

Apr 3 

63513 

62873 
640 

Account Page 2 

Next meter reading on or about Jul 3, 2023. 
State fexes thls blll: Abot4 $4.85. PA Gross Recelpts Tex: About $29.55. 

Supply Details 

Generatlon & Trarlsmisslon Charges for Apr 3-May 3 

verdeenl3r US8 
ENERGY CHARGE 640KWH~0.112906 72.26 

~ Gross Recefpts Taz $4.03 

Totel VERDE Energy USA Charges $77.36 

For questlons on these charges, please comact tPos suppller at: 

Billing Summary 

Previous Belance $456.56 

Balance es of Jun 14, 2023 $456.56 

Total Supply Charges $72.26 

Total Delivery Charges $44.40 

Amount Due By 7/5/23 $573.22 

Account Balance $573.22 

Delivery Details 

DlsUlbutlon Charges 
Resldemlal Rate: RS for Apr 3- May 3 
Customer Charge 15.86 

RL FJCJaC rlYlal.. 640 kWh al 4.608¢ per kWh 29.50 
Tax Cut and ,lobs Act Credlt at -8.23% -3.02 
System Improvement Charge at 5.00% 2.12 
PA Tax AdJ Surcharge at -0.134% -0.06 

e 

     
Totel Dellvery Charges $44.40 1-80o=388-3862 -- ~ — VERDE Energy USA  

Customer Servlces 
101 Merritt 7 Third Floor 
Norwalk, CT 06851 

Understanding Your Bill 
 

THANK YOU FOR CHOO$ING VERDE ENERGY USAI 

General Informatlon: Generatlon prlces and charges are set by the electrlc 
generatlon suppller you have chosen. The Publlc Utlllty Commission regulates 
distdbutlon rates and servlces. The Federal Energy Regulatory Comm(ssion 
regulates transmisslon prlces and seMces. 

Understanding Your Bill 

Act 179 Compllance Rlder - Momhly charge to recover costs for energy 
eRlclency and conservatlon programs approved by the PUC. 

Customer Charge - The baslc servlce charge to partially cover costs for biNng, 
meter reading, equlpmem and servlce Ilne malntenance. If you select a new 
suppller, the name, address and telephone number for both your distdbution 

. and suppller company wlll appear on your blll. 
Dlstrlbutlon Charge (Dellvery) - Pan of the baslc servlce charges on every 

cvstomer's blll for dellvering electrldty from the electdc distdbution company to 
your home or buslness. The distrlbutlon charge Is regulated by the Publlc Utlllry 
Commisslon. Thls charge wlll vary according to how much electriciry you use. 

Kllowatt-hour (kWh) - The baslc unit of electrlc energy for whlch most customers 
r~re charged In cents per kllowatt-hour. A kilowatt-hour Is the equlvalent of 
Ush1g ten ft00-watt Ilght bulbs for one hour. 

` iivei-eu=- =rne uiiti'uiii ui el~FiCiiq J7e~ 

Storm Demage Eapense Rlder - Monthly charge to recover certaln costs to make 
repalrs efter maJor storms. 

System fmprovement Charge - Monlhly charge to recover costs for ImproNng, 
repalring and replacing equlpment that dellvers electdcity to your home or 
buslnees. 

Smart Meter Rlder - Monthly charge to recover costs assoclated wlth the smart 
meter programs approved by the PUC. 

State Tax AdJustment Surcharge - Momhly charge or credit to reflect changes In 
varlous state taxes. The surcharge may vary by blll component. 

Tax Cut end Jobs Act Credlt - Momhly adJustmem for federal tax changes. 
Type(s) of Meter Readings: 

Actual - Measures your monthly electdciry use based on an actual reading. 

~ 
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$116.66 



~ We deliver. ,: 

PPI `::: 
.. ...,-- 

PPL Electrl° utlneoe 

Servlce to: 
NEALCROUSE 
5651NDIANTOWN RD 
EPHRATA, PA 17522 

1-800-342-5775 
For hours of operation and to 

pay/manage your account, vlslt 
pplelectrlc.com. 

Usagefrom May 3-Jun 2 

Usage Charges 
$135.01 

o 

DATE OF DEc'.7SIT 

FEB 2 0 2024 

Supply $85.35 

VERDE Energy USA 
1-800-388-3862 

Effective Date 
1/9/23 

ENERGY CHARGE 756KWH@0.112897 

PPL Electric Utilities Price to Compare 

$0.12126 
Use this prlce when comparing 
suppller offers. 

~ SHOP FOR ELECTRICITY 

Vlslt PAPowerswltch.com or www.oca.state.pa.us 
If you're shopping, know your contract explratlon date. 
Account Numbcr: 
The pdce to compare Is updated June 1  and December 1". 
Rate: RS. Vlew schedulo at pplelectrlc.com/rates ~ ~ 

c , " 

$49.66 
   
 Delivery     

 PPL Electric Utllitles 

Consider making a monthly pledge to 
Operation HELP to assist those in necd to 
heat their homes. 

't WANT TO SAVE? 

Shaded air conditioning units use up to 
10% less electricity than if they operate _ 
in the sun. N 
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Usage Summary 
PA PUBLIC UTILITY COi.liJISS10N 

SECFTETARY'S BUREAU 

Electrlclty Usage (kWh) Avg. Tempereture Avg. Deily Cost 

—2 O/0 -3° +17% 
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Account Number 

 

Due Dace 

7/10/23 

Amuunl Gu. 

$251.67 
   

Pege 1 
Meter 300533649 Account 

Due Date Amount Due 

7/10/23 $251.67 

Billing Details on Back 

Jul Aup 5pp Cct Nov Dec Jpn (eb Mar Apr MaY -_.. 

For usage and bllling detalls, vlsh us onllne at pplelectdc.com 

—_~~≤}}pn{/ r0 r1 Ce rnSZ—COnteC!-U6-by-~/1DA23~-

1-800-342-5775 
Vlslt ppleleetrlc.com for hours of operatlon. 

Correspondenco to: 
'„ m r-- PPL Custoer Scrvlcc 

ppl ¿C;f 827 Hausman Road 
• Allentown, PA 181049392 

PPL e.d.lp wlIEH 
Arnount Enclosed 

AV Ot 014875 15018H 52 A"SDGT 

Illlllllllrrlllrlrllrllriilrrlr l l llll lillri lrl llrii l l il r 'il'll' 11 

NEALCROUSE 
5651NDIANTOWN RD 
EPHRATA, PA 17522-9750 

Please make check payable to: PPL ELECTRIC UTILITIES 
PO BOX 419054 
ST LOUIS, MO 63141-9054 

IIIIr11PI1U11111U1hd1111111r1111111111PI11111111r I111Prr11 

1 9300002516730000251670 3243109009 



$85.35 Total VERDE Energy USA Charges 

$573.22 Prevlous Belence 

$116.66 Belance as of Jun 16, 2023 

$85.35 Totel Supply Cherges 

$49.66 Totel Delivery Charges 

$251.67 Amount Due By 7/10/23 

$251.67 Account Belance 

$49.66 Total Dellvery Charges 

Meter 
Number 

Reading 
Dates 

Meter 
Reading 

Kllowatt- 
Hours 

Days Bllletl: 30 Avg. kW WDay: 25 Total Dellvered: 756 

Date Range Annual Total Usa ge Avg Monthly 

Jul 2022 - Jun 2023 11612 kWh 968 kWh 

kWh Delivered (la Customer) 

Jun 2 
300533649 

May 3 

64269 
756 

63513 

Next meter reading on or about Jul 3, 2023. 
State taxes thls blll: About $1.61. PA Gross Reeelpte Tax: Aboul $9.81. 

Supply Details 

Generatlon 8 Transmisslon Charges for May 3-Jun 2 
ENERGY CHARGE 756KWH$0.112897 85.35 
Gross Recelpts Tax $4.76 

For questlons on these charges, please contact th!s suppller at: 

_1_800_388-3862_ .  __ 

Q

_V_ERDF,gergyU$A 
Customer Servlces 
101 Merrltt 7 Thlyd Floor 
Norwalk, CT 06851 

Billing Summary 

Payment Received Jun 15, 2023 -Thank Youl -$456.56 

Delivery Details 

'  ' Dlstrlbutton Charges 
v~y~~;  Resldemlal Rate: RS for May 3- Jun 2 ppl ~w;-- Customer Charge 

U55„ -' - 756 kWh at 4.6095s per kWh 
Tax Cut and Jobs Acl Credlt at -8.23% 
System Improvement Charge at 5.00% 
PA Tax AtlJ Surcharge at -0.134% 

Understanding Your Bill 

verdeenergyusa 

15.86 
34.86 
-3.36 
2.37 

-0.07 

Accoun_ -s _, 
Page 2 

Storm Damage Expense Rider - Monthly charge to recover certaln costs to make 
repairs after major storms. 

System Improvemem Charge - Monthly charge to recover costs for Improving, 
repaEeng and replacing equlpment that dellvers electrlclry to your home or 
bus:r.ess. 

Smart Meter Rider - Monthly charge to recover costs assoclated with the sman 
neier p:ograms approved by the PUC. 

State Tax Adjustmem Surcharge - Momhly charge or credlt to reflect changes In 
varlous stace taxes. The surcharge may vary by blll component. 

Tax Cut and Jobs Act Credlt - Monthly adjustment for federal tax changes. 
Type(s) of Meter Readings: 

• Actual - Measures your monthly elecldclry use based on an actual reading. 

THANK YOU FOR CHOOSING VERDE ENERGY USA! 

General Informatlon: Generatlon prices and charges are set by the electdc 
generatlon suppller you have chosen. The Public UBllty Commisslon regutates 
dlstdbutlon rates and servlces. The Federal Energy Regutatory Commisslon 
regulates transmisslon pr!ces and seMces. 

Understanding Your Bill 

Act 129 Compllance Rlder - M.on:hly charge to recover costs for energy 
efflclency and conserva:ion programs approved by the PUC. 

Customer Charge - The basic senAce aharge to partlally cover costs for bllling, 
meter reading• equipment and servlce Ilne malntenance. Ir you select a new 
suppller, the name. adaress and telephone number for both your distrlbutlon 

• and suppller company wlil appear on your blll. 
Dlstribution Charge (Dellvery) - Part of the baslc seMce charges on every 

customer's bill for deCvering electrltlry from lhe eleclrlc distdbutlon company to 
your home or business. The dlstrlbutlon charge Is regulated by the Publlc Utlllty 
Commission. Thls charge wlll vary according to how much electriclty you use. 

Kllowatt-hour (kWh) - The baslc unlt of electrlc energy for which most customers 
3re charged In cerns per ldlowatt-hour. A kllowatt-hour is the equlvalem of 

-~IJal~t~n  tC~ 0-~ Il~ghmbulbs for one hour. 
t` ..arfeie.,ro-uv wenemm.nd...,.n.ir......,,,,.<„ 

t) -

j/-\YE ('r OEPOS~T 

FEB 2 0 2024 

PA PUBLIC U.. -1 r UMMISSION 

SECRET.iF.:" CJREAU 

$135.01 

Ltiil 
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