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~Q a— ~ ( r~ PPL Electric Utilities e~ ~~~ ~ 

827 Hausman Road •.~v:~:e~,. 
~ & ` Allentown, PA 18104-9392 ~t.- t~ ~ 

r
 

Tel. 800.342.5775 Fax 484.634.3484 ;~r ~0; 
1 www.pplelectric.com f <~'. N _ ~ 1  G 

~ ftS , B HAROLD THOMAS JR 
16 DENNIS DR 
WILLOW STREET, PA 17584 

ci 

r ~g~ -~1~ 

October 21, 2023 

Bill Account Number: 

Dear B HAROLD THOMAS JR: 

It is important that we talk to you about your account. Pleasc call us at the phone number listed 
above and mention you received a letter requesting that you call us. The Representative will be 
able to assist you or direct your call to the appropriate person. 

We look forward to speaking'with you. You are a valued customer and we appreciate the 
opportunity to serve you. 

If you have questions or need more information, please visit pplelectric.com or call us at 1-800- 
342-5775. Customer service is available 24/7 for emergencies and outages, 7 a.ni. to 6 p.m. 
Monday through Friday for payment assistance and 8 a.m. to 5 p.m. Monday through Friday for 
all other billing related issues. 

Sincerely, 

PPL Electric Utilities 
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