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I was trying to comment to PUC M-2023-3038060 
the newspaper said to comment to file. Then it 
asked to upload a document which 1 didn't know 
what I was supposed to upload. I tried to upload my 
PPL bill to show I'm a PPL customer but 
unfortunately a wrong document uploaded I was on 
my phone. I couldn't see which one it was until it 
was too late. I was working on this for over 30 
minutes to get it completed before the deadline but 
because I couldn't just file a comment it wouldn't let 
me submit before 4:30 yesterday. What can I do 
about this. /,, ~~?~ -~ ~~,~ ~~y 
Marie Lipsett ~E ~~~~ S/1~ U~~ I 

~'Ol`P~~~ 
579-617-8040 b y~]~~ conrnKn~ 9 ,~  
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1. A copy of a screen shot of a google 
search does not constitute a complaint. 

If you wish to file a complaint please visit our 
website, https://www.puc.pa.gov/complaints/  , 
select the appropriate form and file it as instructed. 

On February 29, 2024, the Pennsylvania Public 
Utility Commission received an e-filed screen 
shot of a google search filed as a formal rate 
complaint. This e-mail is to inform you that your e- 
filing was rejected for the following reason:  
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