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Richard Young 
29 Ackman iane 
Coatesvilte Pa. 
19320 
Home Phone 610-565-6518 
E-mail reyoung2nd@msn.com 

10 March 2024 

Ms. Rosemary Chiavetta 

Secretary 
Pa Public Utility Commission 
Harrisburg Pa. 

Reference Docket number M-2016 2543193 .. ._ . , 

Dear Ms. Chiavetta , my name is Richard Young, I and my wife Nancy are 74 

years old and reside in the Villages of Hillview Development in Valley 

Township Chester County Pa. We are an "active 55" senior citizen community 

of for the most part retirees. We live on a fixed income and are mindful of our 

expenses. We moved here in 2016 and at that time the water and sewer rates 

were very reasonable and paid quarterly. . Our water and sewer systems were 

owned by Valley Township and were very well managed. Approximately two 

years ago the systems were sold to Pa. American Water Compahy. We had an 

introductory low rate for about a year and then the new rates came into effect . 

Our water and sewer bill now became monthly bills and a~e the equivalent to 

what we paid quarterly. . Our rate is presently 88.00 dollars per month. We 

even pay this same rate when we are on vacation for a month every winter. 

These rates are really Predatory Prlcing and severely strapping the citizens . 

I understand Act 12 is coming up for discussion shortly. Please Add our 

names to the list of those severely affected by the big water companies that 

are robbing the citizens. Please REPEAL or SUNSET this Act, and find some 

relief to the rate payer. We are being severely taken advantage of. 

Thank You Richard Young, 
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