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	COMMONWEALTH OF PENNSYLVANIA

PENNSYLVANIA PUBLIC UTILITY COMMISSION

P.O. BOX 3265, HARRISBURG, PA 17105-3265
	IN REPLY PLEASE REFER TO OUR FILE







October 31, 2005

<<_AFTER_ ,>>" \l 1033 \e "Dear Sir or Madam," 
Dear Sir or Madam,

On May 5, 2005, the Pennsylvania Public Utility Commission adopted a final rulemaking order that set forth regulations at 52 Pa.  Chapter 63.191-222 establishing an orderly process for customer migration between local service providers within the telecommunications industry.  The regulations became effective when they were published in The Pennsylvania Bulletin on August 13, 2005.  

Section 63.201 of these regulations require each Local Service Provider (LSP) and Network Service Provider (NSP) to maintain a company contact and escalation list for use in resolving migration problems and interfering station conditions.  The companies are to update the lists to ensure that they are accurate and current.  Each company is to post the list on a publicly accessible website and supply the website address to the Commission.  The Commission will post the address on its website.  This letter is to expedite compliance with this important provision of the Changing Local Service Providers regulations.

If you have not already done so, please post on your website the name(s), e-mail address(es) and telephone number(s) of the person(s) in your company that another LSP or the Commission should contact to resolve migration problems.  Please also include the names and contact information of individuals of higher authority in your company that an LSP or the Commission may contact if they are unable to resolve migration problems with the primary contact individual(s).  After you have made the addition to your website, please send your website address by letter to the Secretary of the Commission at the following address:  

James McNulty, Secretary 





Pennsylvania Public Utility Commission





PO Box 3265





Harrisburg PA 17105-3265
Please submit an original letter and two copies to the Secretary on or before November 30, 2005.  In your letter, please briefly explain how to locate this contact information on your website.  The Commission will add your website address to its internet site as soon as possible. 
If you have any questions or concerns, please contact Holly Frymoyer at 717-783-1628 or at mfrymoyer@state.pa.us .








Sincerely,
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Mitchell Miller, Director








Bureau of Consumer Services
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