
DAMAGE PREVENTION-
ONE CALL 

ENFORCEMENT under 
ACT 50 of 2017



• Facility Owners & Designers – must report within 
30 business days when a line strike results in 
damages of more than $2,500, or if the same 
excavator has already hit one of the facility 
owner’s lines within the past 6 months.

AVR = Alleged Violation Report

• Excavators & Project Owners - must report within
10 business days any time a line is hit.





As of August 21st:

9,197 AVRs 
vs.

4 INVESTIGATORS



The Damage Prevention Committee (DPC)
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What is the violation the DPC has cited 
most frequently?

Hint: The section applies to facility 
owners.

Answer: Section 2(5)(v) – To respond to 
all notices through the One Call System, 
provided the request is made in the 
time frame set forth under this act. 





What can facility owners do to 
avoid receiving an invitation to a 
DPC meeting?
 Respond to tickets through the POCS
 Take photos of mark-outs before 

excavation begins
 Respond when contacted by a Damage 

Prevention Investigator
 If you are a project owner, ensure final 

design is complete





Unanticipated Challenges:
 Volume
 Technology
 Awareness and Educational Needs



Despite these challenges, the 
DPC has…
 Held 8 meetings since last 

November
 Reviewed over 300 cases
 Cited over 800 violations of Act 50 



QUESTIONS?


