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	COMMONWEALTH OF PENNSYLVANIA

PENNSYLVANIA PUBLIC UTILITY COMMISSION

P.O. BOX 3265, HARRISBURG, PA 17105-3265
	IN REPLY PLEASE REFER TO OUR FILE


January 25, 2008










BP8-2016269
ELLEN LONG
1164 E SANGER STREET
PHILADELPHIA PA  19124-1131
Dear Sir/Madam:


We have received your request to appeal the decision of the Bureau of Consumer Services.


We have enclosed one complaint form for you to complete.  Please read carefully the instructions to help you complete the form.  
**
Please make sure you sign the form.  We must receive your original signature in order for us to process your complaint. Your form will be returned to you if an original signature is not received.


Return the form to us on or before February 14, 2008 to the address listed below:





James J. McNulty, Secretary





Pennsylvania Public Utility Commission





P.O. Box 3265





Harrisburg, PA  17105-3265


While you wait for us to reach a decision on your complaint, you must pay all undisputed bills (ones that are not a part of your complaint).  As long as you pay all undisputed bills and return these formal complaint forms to us on time, the company is not permitted to terminate your service.


Commission Procedures for Formal Complaints

--
We send a copy of this letter to the company so they know you are appealing the Bureau of Consumer Services' decision;


--
We also send the company a copy of your completed formal complaint forms.  Once they receive it, they have 20 days to send us an answer to your complaint.  The company will send you a copy of their answer.


--
Once we receive all the paperwork, we usually will schedule your hearing before an Administrative Law Judge.


--
We will notify both you and the company by mail when the hearing date is set.


--
If you cannot travel to your hearing, you can request that the hearing be held by phone.  This is called a telephonic hearing.  If we can, we will schedule a telephonic hearing for you.


--
We will most likely schedule your hearing sometime within three months after you file your complaint forms.  If you know of certain dates when you will not be available for a hearing, let us know when you file your forms.  We will try to work around your schedule.


--
If you cannot attend the hearing on the scheduled date, you must request a different time or date.  You should request the change at least 5 days before your hearing by writing to:





Office of Administrative Law Judge





Public Utility Commission





P.O. Box 3265





Harrisburg, PA  17105-3265



YOU SHOULD INCLUDE YOUR DAYTIME TELEPHONE NUMBER IN YOUR LETTER.  DEPENDING ON YOUR REASON FOR NOT BEING ABLE TO ATTEND THE SCHEDULED HEARING, YOUR REQUEST TO CHANGE THE HEARING MAY OR MAY NOT BE APPROVED.  WE WILL LET YOU KNOW OUR DECISION ON YOUR REQUEST FOR CHANGING THE HEARING DATE BEFORE THE DATE OF THE HEARING.


YOU MUST ATTEND SCHEDULED HEARINGS IN PERSON OR BY PHONE.  IF YOU DO NOT ATTEND, YOUR COMPLAINT MAY BE DISMISSED (THROWN OUT).


If you have any questions about the complaint process, please call the Bureau of Consumer Services, toll free, at 1-800-782-1110.







Very truly yours,






            James J. McNulty






            Secretary

NVL
CC:
PECO ENERGY
