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RULES AND REGULATIONS - Continued

3. CUSTOMER’S INSTALLATION

3.1 INFORMATION FROM APPLICANT FOR SERVICE. The Company should be advised by the applicant for
service in writing, preferably on a form supplied by the Company, of premises to be equipped for gas, giving
exact location, and details of all gas appliances to be installed.

The applicant for service shall supply the Company information regarding potential or actual
contamination, waste or other materials or other adverse environmental conditions on the Customer’s
premises on or near where the Company facilities are to be located. The Customer has a continuing
obligation to provide the Company with copies of any environmental assessment relating to the premises.
The Company also has a continuing right to inspect the Customer’s premises for the purposes of performing
an environmental assessment.

3.2 DELIVERY POINT. The Company will designate in writing, upon request, a satisfactory point at
which the Customer shall terminate the Customer’s piping for connection to the facilities of the Company.
The failure to request and obtain such information may result in refusal of service pending rearrangement of
Customer’s facilities, but the designation of a termination point does not constitute an agreement or
obligation on the part of the Company to furnish service.

In establishing a point of delivery, the Company has the right to avoid areas known or suspected to
contain contamination waste or other materials or other adverse environmental conditions.

The Company may waive this right upon agreement from the Customer or applicant to indemnify,
defend and hold harmless the Company (its successors, assigns, trustees, officers, employees and agents)
from and against all actions, causes of action, claims and demands whatsoever, and from all costs,
damages, expenses, losses, charges, debts and liabilities whatsoever (including attorney’s fees), whether
known or unknown, present or future, that arise from such conditions. This indemnification provision shall
survive the termination or expiration of this Agreement and the termination of the business relationship of the
parties hereto.

3.3 METER LOCATION. There shall be provided, free of expense to the Company, at a location
outdoors, unless otherwise designated by the Company, which the Company will designate in writing upon
request, a suitable place for the regulator or regulators, meter or meters, or other equipment of the Company
which may be required in the delivery of gas service. The space provided for the Company’s meters and
equipment shall be of convenient u.nimpeded access to the Company’s employees and as near as possible
to the terminus of the service-supply pipe. Its location shall minimize any risk for damage or, future
obstruction and will be able to receive upon installation an adequate communication si,qnal for remote
reading. Its location shall be such that the meter connections are not concealed and shall be otherwise
acceptable to the Company.

3.4 NONSTANDARD SERVICE. The Customer shall pay the cost of any special installation necessary to
meet any peculiar requirements for service.

The Customer shall pay all costs to the Company of performing environmental assessments, including
consultant costs and the costs of removal and disposal of hazardous materials associated with either the
initial installation of service, modifications to the service or repair and maintenance of service.

3.5 REVERSE FLOW. The Customer may be required to install check-valves, or other devices, to
prevent compressed air or other gases from entering the Company’s mains.
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