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ORDER

BY THE COMMISSION:

On March 11, 2008, Commonwealth Telephone Company d/b/a Frontier Communications Commonwealth Telephone Company (“Frontier Commonwealth”) submitted a petition to the Commission requesting additional numbering resources in the 717 Number Plan Area (NPA) for use by a large business customer. 
Frontier Commonwealth requests that one block of 1,000 telephone numbers
 (1K block) from the 717 NPA be assigned to the Gratz rate center.  Frontier Commonwealth specifically requests the “2” block in the 365 NXX (717-365-2XXX).  Frontier Commonwealth’s request comes before the Commission since the Company’s current inventory of numbers will not meet the demand of its customer.

Based on the information submitted by Frontier Commonwealth, the Commission grants Frontier Commonwealth’s request for additional numbering resources in the 717 NPA.
Background



The Federal Communications Commission (FCC) addressed telecommunications carriers’ need for growth numbering resources in its Third Report and Order.
  The FCC, in its order, reaffirmed that carriers must meet a months-to-exhaust requirement before receiving growth numbering resources so as to ensure that telephone numbers are used efficiently and that carriers are prevented from maintaining excessive inventories of numbers.
 In this same order, the FCC granted state commissions the authority to provide relief to telecommunications carriers for additional numbering resources in a given rate center if the carrier cannot meet the demand for resources through its current inventory.  


In accordance with the Third Report and Order, carriers may demonstrate such a need by providing documentation of customer requests and current proof of utilization in the relevant rate center.
  The FCC also directed that any numbering resources granted for this reason may be initially activated only to serve the requesting customer for whom the application was made.  If the customer request is withdrawn or declined, the requesting carrier must return the numbers to Neustar, Inc. (“Neustar”),
 the numbering administrator, and may not retain the numbers to serve other customers without first meeting the FCC’s growth numbering resource requirements.



Also, mandatory 1K pooling was implemented in the 717 NPA in central Pennsylvania in accordance with the FCC’s national rollout schedule for pooling.
  As a pooling carrier, Frontier Commonwealth must comply with the FCC’s thousand-block pooling regulations.
  However, Frontier Commonwealth’s current inventory of telephone numbers cannot accommodate the specific customer’s request.  Therefore, Frontier Commonwealth, as a pooling carrier, is required to obtain its numbering resources from Neustar.  In this case, Neustar rejected Frontier Commonwealth’s request for the specific 1K block of numbers since the carrier could not meet the required months-to-exhaust in this specific rate center.



Therefore, in accordance with the FCC’s Third Report and Order, Frontier Commonwealth petitioned the Commission to obtain additional numbering resources to accommodate a specific customer request in the 717 NPA. 
Discussion


In reviewing this petition, we note that Frontier Commonwealth provided supporting documentation that verifies that a specific customer has requested a specific 1K block of telephone numbers in the 717 NPA.  The customer request is to have the 1,000 numbers assigned to the Gratz rate center for the customer’s exclusive use as part that customer’s new PRI service.  The customer requests that the specific 1K block of direct inward dial telephone numbers begin with the number “2,” as that range matches its internal extensions.  Frontier Commonwealth represented to Neustar that it would be able to donate the “5” block in the Gratz rate center (717-365-5XXX) in return for receiving the “2” block.
Frontier Commonwealth indicates that its current inventory and utilization of numbers in the Gratz rate center will not permit the company to reach the FCC's required six-months-to-exhaust criteria for rate centers.  Thus, Neustar, in accordance with the FCC’s Third Report and Order,
 rejected Frontier Commonwealth’s numbering request.

 
Based upon the information submitted by Frontier Commonwealth, the Commission hereby approves as being in the public interest the Company’s request to obtain the specific 1K block of telephone numbers for the Gratz rate center from Neustar’s 717 Pooling Administrator.  In accordance with the FCC's delegation of authority to this Commission, we direct Neustar’s 717 Pooling Administrator to assign the specific 1K block of numbers to Frontier Commonwealth within three business days after receipt of Frontier Commonwealth’s request and documentation pursuant to this order, so that Frontier Commonwealth has the necessary numbers to provide telecommunications service to the customer in a timely manner.  


Frontier Commonwealth is permitted to activate the additional 1K block of numbers to accommodate the telecommunications needs of the specific customer only.  If the customer request is withdrawn or declined, as prescribed by the FCC Frontier Commonwealth must return the numbering resources to Neustar and may not retain the numbering resources to serve other customers without first meeting the FCC's growth numbering resource requirements.  

In accordance with the FCC's rules concerning donation of blocks to the pool,
 Frontier Commonwealth is directed to return to the Pooling Administrator any or all numbers not needed so that they can be used by other carriers in the 717 NPA pool in accordance with the already established pooling guidelines. 


Having the specific 1K block of numbers in the 717 NPA is in the public interest in that it provides Frontier Commonwealth with the necessary numbering resources to respond to this specific customer request in a timely manner; THEREFORE,

IT IS ORDERED:

1.
That Commonwealth Telephone Company d/b/a Frontier Communications Commonwealth Telephone Company’s request to receive a 1K block of telephone numbers beginning with the number “2” in the 365 NXX in the Gratz rate center in the 717 NPA is hereby granted. 

2. 
That once the Pooling Administrator, Neustar, Inc. has received Commonwealth Telephone Company d/b/a Frontier Communications Commonwealth Telephone Company’s request and documentation for the specific 1K block of numbers in the Gratz rate center in the 717 NPA pursuant to this order, the Pooling Administrator is to assign the numbering resources to Commonwealth Telephone Company d/b/a Frontier Communications Commonwealth Telephone Company within three business days in accordance with this order. 

3. 
That Commonwealth Telephone Company d/b/a Frontier Communications Commonwealth Telephone Company shall use the 1K block of telephone numbers assigned pursuant to Ordering Paragraph No. 1, above, for the sole purpose of meeting the telecommunications needs of the specific customer requesting numbering resources in the Gratz rate center, whose request was the subject of the instant petition, as amended.

4. 
That if the customer request is withdrawn or declined, Commonwealth Telephone Company d/b/a Frontier Communications Commonwealth Telephone Company is directed to return the 1K block of telephone numbers to the 717 NPA Pooling Administrator according to the pooling guidelines, and may not retain the blocks to serve other customers without first meeting the FCC's growth numbering resource requirements.

5.
That Commonwealth Telephone Company d/b/a Frontier Communications Commonwealth Telephone Company is directed to return any unneeded 1K blocks to the Pooling Administrator so that they can be used by other carriers in the 717 NPA pool in accordance with the already established pooling guidelines.  Specifically, in accordance with their representations to Neustar, Commonwealth Telephone Company d/b/a Frontier Communications Commonwealth Telephone Company must return the “5” block in the Gratz rate center in the 717 NPA (717-365-5XXX) to the Pooling Administrator.
6.
That a copy of this order shall be served on Neustar's Pooling Administrator for the 717 NPA.

7.
That the Secretary’s Bureau mark this matter closed.
BY THE COMMISSION

James J. McNulty

Secretary

(SEAL)

ORDER ADOPTED:  May 1, 2008
ORDER ENTERED:  May 5, 2008
� NXX codes are the three digits following the area code in a ten-digit telephone number.  Under the current numbering regime, telephone numbers are assigned to carriers by NXX code (each NXX code contains 10,000 numbers). However, in an area code that has implemented thousands-block number pooling, NXX codes are divided into ten separate blocks of 1,000 telephone numbers each that can be assigned to different telecommunications carriers.


� In the Matter of Numbering Resource Optimization.  Third Report and Order and Second Order on Reconsideration, CC Docket No. 99-200 (Order adopted December 12, 2001).  The order addresses the issue of national thousand-block pooling, including pooling for non-LNP capable and wireless carriers as well as a federal cost recovery mechanism for thousand-block pooling. The order further addresses other numbering optimization measures including service-specific and technology-specific area code overlays. 


� Id. at ¶8.


� Id. at ¶64.


� Federal Communications Commission’s Common Carrier Bureau Selects Neustar, Inc as National Thousands-Block Number Pooling Administrator, Press Release (rel. June 18, 2001).  


� Id. 


� In the Matter of Numbering Resource Optimization, CC Docket No. 99-200, ¶¶1-10 (Order adopted April 24, 2002).  


� The FCC directs that all service providers required to participate in thousands-block number pooling shall donate thousand blocks with less than ten percent contamination to the thousands-block number pool for the rate center within which the numbering resources are assigned.  52 C.F.R. § 52.20(c)(1).


� In the Matter of Numbering Resources, Third Report and Order, CC Docket No. 99-200 (Order adopted December 12, 2001) at ¶61.


� In the Matter of Numbering Resources, Third Report and Order, CC Docket No. 99-200 (Order adopted December 12, 2001) at ¶64. 


� See Note 2, infra. 
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