PENNSYLVANIA PRIVATE 

PUBLIC UTILITY COMMISSION

Harrisburg, PA  17105-3265

	Robert A. Kufrovich


	
	
	

	   v.
	
	C-20077940

	
	
	

	Verizon Pennsylvania Inc.



F I N A L    O R D E R



In accordance with the provisions of Section 332(h) of the Public Utility Code, 66 Pa. C.S. §332(h), the decision of Administrative Law Judge Angela T. Jones dated February 15, 2008, has become final without further Commission action; 
THEREFORE,

IT IS ORDERED:

1. That the formal Complaint filed by Robert A. Kufrovich against Verizon Pennsylvania Inc., at Docket No. C‑20077940 is hereby sustained in part and denied in part.



2.
That Verizon Pennsylvania Inc. is directed to account for one directly dialed directory assistance call for the telephone account of Robert A. Kufrovich for the month of June 2007 in compliance with the Company’s informational tariff.


3.
That the Secretary mark this docket closed.








BY THE COMMISSION,








James J. McNulty








Secretary

(SEAL)

ORDER ENTERED: May 9, 2008
