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STATEMENT OF VICE CHAIRMAN TYRONE J. CHRISTY

Before us today are the Office of Consumer Advocate (OCA) Exceptions and Verizon Pennsylvania Inc’s (Verizon PA) Reply Exceptions in the above-captioned complaint proceeding.  This case concerns a complaint filed by Russel T. Lerch against Verizon Pennsylvania Inc. alleging that a violation of the Commission’s regulations occurred because a weekend service outage took excessive time to be remedied.  A hearing was held and Administrative Law Judge Wayne L. Weismandel ruled that the complaint should be dismissed because Mr. Lerch did not sustain his burden of proof.  


Although I support the ALJ’s determination in this particular case, I continue to be concerned about and remain focused on Verizon PA’s performance concerning service outages and quality of service problems in general.   As indicated in the Commission’s 2006 Utility Consumer Activities Report and Evaluation Report, 32% of all consumer complaints about Verizon PA concerned service delivery during that annual period.  Verizon North’s average was higher, or 37%, according to the Commission’s report.  Service outages that affect a few or large numbers of customers always detrimentally affect the public health and safety of individual customers.  


Also, this Commission continues to have a statutory obligation to review quality of service standards that affect several aspects of telephone service including the restoration of any telecommunications services.  66 Pa. C.S. §3019(b)(2).  Therefore, I remain concerned and will continue to monitor Verizon Pennsylvania’s service provided to the consumers of Pennsylvania.  
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