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Petition of PECO Energy Company for Waiver of 52 Pa. Code §57.20(h) Regarding As Found Testing of Electric Meters
:::

:
     Docket No. P-00001790

ORDER

BY THE COMMISSION:


Before the Commission for disposition is a Petition for Waiver of 52 Pa. Code §57.20(h) filed by PECO Energy (“PECO”) on January 27, 2000.  In this petition, PECO requests a temporary waiver from the Commission’s regulations at 52 Pa. Code §57.20(h) which require electric utilities to test any service watthour meters removed from service for “as found” registration accuracy.  After testing, any meter found to have an average meter error of more than 2% fast (“fast meter”) requires the electric company to refund the customer the overcharge based upon the corrected meter reading.  52 Pa. Code §57.24(b).


Electric utilities are permitted to render a bill on the basis of readings from a remote reading device.  52 Pa. Code §56.12(5). Over the next three-and-a-half years, PECO plans to replace all its residential and commercial electric meters to install an Automatic Meter Reading (AMR) System.  PECO avers that the AMR system will benefit both PECO and its customers by 1) permitting actual readings on a monthly basis, 2) significantly reducing the number of estimated and make-up bills, 3) reducing the number of intrusions on customers for the purpose of reading meters, and 4) reducing the costs and inefficiencies associated with the actual reading of meters on a twelve month basis.

PECO requests a temporary waiver from the requirement of testing all of its removed service watthour meters for as found accuracy as it transitions to an AMR System and avers that the cost of testing these meters significantly outweighs the benefit to the ratepayer of a potential minimal refund.  PECO offers a number of arguments to support this position.  First, PECO avers that the incidents of fast meters are rare.  Based upon data compiled by PECO, 52,393 meters received as found testing between November 24, 1996 and November 24, 1999 and only 17 residential meters were found to be fast.  Second, PECO states that the existing method of as found testing every meter removed from service for the purpose of identifying these rare occurrences is not cost effective.  PECO’s cost for testing each meter is $12.00.  The amount of refunds due to customers between 1996 and 1999 because of fast meters was $1,685.25.  Based on this data, PECO spent $373.07 for every $1.00 refunded to residential ratepayers because of fast meter.

PECO recognizes that the removal and destruction of meters without an as found test could be prejudicial to ratepayers.  After the installation of a new meter, a ratepayer’s consumption may decrease because a fast meter was removed; however, a fast meter situation cannot be confirmed without the as found test results.  To address this potential problem, PECO proposes that the Bureau of Consumer Services (“BCS”) identify the incidents of fast meters by comparing the history of the consumption for the customer and taking into consideration any changes in consumption utilization potential. 
  PECO submits that it is willing to accept all fast meter determinations of the BCS as final, binding and non-appealable.  Further, PECO agrees to refund amounts to affected ratepayers in accordance with the BCS decision. 

In light of the circumstances presented, the Commission believes that PECO has demonstrated good cause for granting the requested temporary waiver of Section 56.20(h) as it transitions to an AMR system.  PECO has presented evidence to show that the cost of testing every meter removed from service for the purpose of installing the AMR system significantly outweighs the benefit to the ratepayer of a potential minimal refund.  Furthermore, BCS agrees that fast meter situations rarely occur, and BCS will be able to identify situations were it may have occurred with the meters being removed by PECO; THEREFORE,

IT IS ORDERED:

1. That the Petition of PECO Energy Company for Waiver of 52 Pa. Code §57.20(h) Regarding As Found Testing of Electric Meters be granted.

2. That a copy of this order be served on the Office of Consumer Advocate and the Office of Small Business Advocate.









BY THE COMMISSION,









James J. McNulty,









Secretary

(SEAL)

Order Adopted:
March 16, 2000

Order Entered:


� This approach was used by the Commission in Petition of Bloomsburg Water Co., et. al., Docket No. L-890380.  In that case, the Commission changed the requirements in its water service regulations regarding the necessity to test meters which had been removed from service to be replaced by new meters utilizing remote reading devices.  The Commission determined that the BCS could identify the incidents of fast meters by comparing history of the consumption and wanted to encourage the conversion to remote metering.
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