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History of the Proceeding
This decision approves a settlement reached by the parties.  Geneva Doster filed a formal complaint with the Commission on May 4, 2001.  Her complaint is a late-filed appeal of a decision by the Commission’s Bureau of Consumer Services (BCS) which had directed her to pay $1,000.00 by April 18, 2001 and, beginning in May 2001, to pay $300.00 per month, consisting of a budget payment plus $66.00.  Equitable Gas Company answered the Complaint on May 30, 2001.

The Commission held a telephonic hearing on August 30, 2001, pursuant to Section 56.171 of the Pennsylvania Code, 52 Pa. Code §56.171.  I called Ms. Doster at the number listed on the Notice of the hearing.  Her son answered and gave me Ms. Doster’s work number, where I reached her.  Ms. Doster appeared without counsel.  Daniel L. Frutchey, Esquire, represented Respondent, which presented one witness, Denice Claudon.  The parties reached a settlement.  The record, consisting of a tape recording of the testimony, closed when the hearing ended.


Findings of Fact
1.  The Complainant is Geneva Doster who resides at 7011 Mt. Vernon Street, Pittsburgh, Pennsylvania 15208. 

2. The Respondent is Equitable Gas Company which provided residential gas service to Ms. Doster at this location until May 5, 2001.  

3. On May 5, 2001, Equitable terminated Ms. Doster’s gas service at 7011 Mt. Vernon Street for nonpayment.  The final account balance is $3,929.16.

4. On August 6, 1998, Equitable shut off Ms. Doster’s gas service at 7011 Mt. Vernon Street for nonpayment.   Equitable reconnected service on December 15, 1998.  The balance for service through August 6, 1998, is $11,222.69.  Equitable charged off this amount and did not transfer it to Ms. Doster’s active account (the one terminated May 5, 2001).  This is because Equitable’s procedure at the time was where a customer did not have the ability to liquidate the balance in a reasonable period, the balance was charged off and the account was started with a zero balance.

5. The current budget bill amount for service to 7011 Mt. Vernon Street is $214.00. 

6.
Ms. Doster is employed by the University of Pittsburgh Medical Center as a customer service representative.

Discussion



The parties have agreed that for Ms. Doster to have her service restored, she must pay Equitable the full amount of the $3,929.16 arrearage.  When her service is restored, Ms. Doster will pay Equitable her monthly budget bill, currently $214.00 plus $100.00 toward the $11,222.69 arrearage each month until the $11,222.69 is reduced to zero.  Ms. Doster testified that she understands that the budget amount can change owing to her usage and other considerations.  She also testified that she understands that once her service is restored, if she does not continue to make the full payments to which she has agreed, Equitable will terminate her service.



This settlement is in the public interest.  It allows Ms. Doster to have service restored once she pays the current arrearage in full.  It allows Equitable to be paid in full for the current arrearage and, eventually, to be paid in full for the past arrearage.

Conclusions of Law



1.
The Commission has jurisdiction over the parties to and the subject matter of this proceeding.



2.
The settlement is in the public interest. 



3.
The settlement should be approved.

ORDER



Therefore;



IT IS ORDERED:

1.
That the settlement reached between Geneva Doster and Equitable Gas Company in the Complaint of Geneva Doster against Equitable Gas Company, at Docket No. C-00015386, is approved. 

2.
That to have gas service restored to her residence at 7011 Mt. Vernon Street, Pittsburgh, Pennsylvania 15208, Geneva Doster, Complainant, must pay to Equitable Gas Company, Respondent, the amount of $3,929.16.

3.
That when and if Respondent restores gas service to Complainant, Complainant pay to Respondent each month, by the due date, her budget bill, currently $214.00, and the sum of $100.00 toward the previous arrearage of $11,222.69 until that arrearage is reduced to zero.

4.
That if Complainant adheres to the terms of this Order, Respondent shall not assess any late payment charges nor shall Respondent terminate service to Complainant except for valid safety and/or emergency reasons.

5.
That if Complainant fails to adhere to the terms of this Order, Respondent is authorized to terminate Complainant's service pursuant to the provisions of 52 Pa. Code Chapter 56.

Dated:
  August 30, 2001









LARRY GESOFF

Administrative Law Judge 

as Special Agent

