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History of the Proceeding



The complaint of Ms. Danielle Jones, filed May 23, 2001, in essence states that she does not have enough money to pay all of her bills and needs help in paying them, including her bill from Respondent Duquesne Light Company. Counsel for Duquesne filed a timely answer and new matter.



The initial hearing was held by telephone from Pittsburgh on Wednesday, September 12, 2001.  Ms. Jones participated on her own behalf and counsel represented Duquesne.  The resulting record consists of a tape-recorded transcript and four Duquesne exhibits.  The record is summarized in the findings of fact that follow and reviewed in the discussion section.  As is developed in the record, Ms. Jones is no longer a customer of Duquesne Light Company.  In accord with the decisions of this Commission, the complaint is dismissed with a direction for Ms. Jones to pay her account balance in full.  No briefs were filed.

Findings of Fact

1. Complainant Danielle Jones resides at 1414 Traymore Avenue, Pittsburgh, PA 15221, where she had been a residential customer of  Respondent Duquesne Light Company.  The account for service at that address has been terminated in her name and placed in service in the name of another individual.  Ms. Jones; Duquesne’s witness Mr. Miller;  Duquesne Exhibit 1.

2. Ms. Jones attempted on several occasions to enter into and abide by payment arrangements, but was unable to keep the arrangements.  Ms. Jones; Mr. Miller; Duquesne Exhibits 3, 4.

3. Ms. Jones made two payments on her account, on April 10, 2001, and May 11, 2001, in calendar year 2001 prior to requesting that the service be terminated in her name, which was done on June 4, 2001.  The final account balance was and is $1,078.06.  Mr. Miller; Duquesne Exhibit 1.

Discussion



As the party seeking the intervention of this Commission, Ms. Jones has the burden of proving that Duquesne has in some fashion violated the provisions of the Public Utility Code or this Commission’s regulations in the course of providing her with electric service.  Section 332(a) of the Public Utility Code, 66 Pa. C.S.A. §332(a).  She has not done so.  She has only alleged that she did not have sufficient income to pay her bill to Duquesne.



The prior decisions of this Commission make clear that the policy of this Commission is that where an individual is no long a customer of a utility, a proceeding brought by that individual concerning ability to pay is to be dismissed with prejudice and the entire account balance is deemed to be due and owing.  Bollinger v. Duquesne Light Company and The Peoples Natural Gas Company, Z‑00377307 (April 29, 1998).  I conclude that the present matter should be dismissed with prejudice and Ms. Jones directed to pay the balance due.

Conclusions of Law

1. This Commission has jurisdiction over the parties to and subject matter of this case.

2. Complainant has failed to show any violations by Duquesne Light Company of the Public Utility Code or the regulations of this Commission.

ORDER

THEREFORE, IT IS ORDERED THAT:

1. The complaint of Danielle Jones against the Duquesne Light Company, docketed at Z-00913475, is dismissed with prejudice for failure to carry the burden of proof.

2. Complainant’s account balance with Duquesne Light Company is due and payable in full when this Order becomes final.

Dated:  September 13, 2001


___________________________








Michael A. Nemec








Administrative Law Judge

