PUBLIC UTILITY COMMISSION

Harrisburg, PA 17105-3265

Public Meeting Held September 26, 2001

Commissioners Present:


Glen R. Thomas, Chairman


Robert K. Bloom, Vice Chairman


Aaron Wilson, Jr.


Terrance J. Fitzpatrick

Petition of PPL Electric Utilities Corporation for 
Docket No. P-00011897


Temporary Waiver of 52 Pa. Code § 54.75(2)(ii)(C) 

(Regarding LIHEAP Data for CARES Customers)

ORDER

BY THE COMMISSION:

INTRODUCTION


On June 1, 2001, PPL Electrical Utilities Corporation d/b/a PPL Utilities (PPL) (Petitioner) petitioned the Commission requesting a temporary waiver of the Commission’s regulations at 52 Pa. Code § 54.75(2)(ii)(C).  The petition was filed pursuant to 52 Pa. Code §5.43.
  A copy of the petition was served on the Office of Consumer Advocate, the Office of Small Business Advocate, and the Office of Trial Staff.  No answers were filed to the petition. 

THE PETITION OF PPL

Petitioner requests a temporary waiver of § 54.75(2)(ii)(C), regarding Low Income Home Energy Assistance Program (LIHEAP)
 data for Customer Assistance and Referral Evaluation Services (CARES) customers.  Section 54.75 establishes annual residential collection and universal service and energy conservation program reporting requirements.  Specifically, Section 54.75(2) establishes standards for an electric distribution company (EDC) to report data from universal service and energy conservation programs within its service area.  Section 54.75(2)(ii)(C) contains one of those standards.  Under Section 54.75(2)(ii)(C), universal service data shall include CARES energy assistance benefits, direct dollars applied to CARES accounts, and CARES benefits.  

To facilitate the collection and reporting of data, the Commission also developed and distributed to EDCs a Universal Services Reporting Requirements Input Document (Input Document).  The Commission’s Input Document specifically requires an EDC to distinguish data for LIHEAP Cash Grants from data for LIHEAP Crisis Grants for CARES customers.          


In support of the temporary waiver request, Petitioner asserts that its Customer Service System (CSS) cannot distinguish between the two types of LIHEAP grants for CARES customers.  As a result, PPL cannot provide this data in its 2000 and 2001 universal service and energy conservation program reports.  

However, Petitioner reports that it is currently expanding the capabilities of its CSS in order to report the required data for the fourth quarter of 2001.  The computer programming and testing required to complete the CSS enhancement is scheduled to be completed by the end of the third quarter of 2001.  As a result, Petitioner’s report for the fourth quarter of 2001 will be able to provide data, separately, for both LIHEAP Cash Grants and LIHEAP Crisis Grants.  

DISCUSSION


  In light of the circumstances presented, the Commission believes that Petitioner has shown good cause for the granting of the temporary waiver of 

52 Pa. Code § 54.75(2)(ii)(C).  As requested by PPL, this waiver applies to PPL’s relevant universal service data for CARES customers in its 2000 report and its report for the first three quarters of 2001.  

The Commission notes that the Electricity Generation Customer Choice and Competition Act requires the continuation of protections, policies, and services that currently assist low-income customers to afford electric service.  

66 Pa. C.S § 2802(10).  The Commission adds that universal service and energy conservation reporting requirements are an integral part of assuring that universal service and energy conservation policies, activities, and services are appropriately funded and available in each electric distribution territory.  66 Pa. C.S § 2804(9).  The short-term waiver will allow PP&L to perform the appropriate systems modifications necessary to provide the relevant data; THEREFORE, 

IT IS ORDERED:

1.
That the Petition of PPL Electric Utilities Corporation for Temporary Waiver of 52 Pa. Code § 54.75(2)(ii)(C)(Regarding LIHEAP Data for CARES customers) be granted.

2. That a copy of this Order be served on the Office of Consumer Advocate, the Bureau of Consumer Services, the Office of Small Business Advocate, and the Office of Trial Staff.

By the Commission,

James J. McNulty

Secretary


Order Adopted:
September 26, 2001


Order Entered:

�  A petition to the Commission for the waiver of a regulation shall set forth clearly and concisely the interest of the petitioner in the subject matter, the specific waiver requested, and shall cite by appropriate reference the statutory provision or other authority involved.  The petition shall set forth the purpose of, and the facts claimed to constitute the grounds requiring the waiver.  52 Pa. Code § 5.43. 


�  LIHEAP is a federally funded program that is administered by the Pennsylvania Department of Public Welfare.  LIHEAP benefits generally are available to qualified, low-income customers between November and March of each year.  The program has two main components: Cash Grants and Crisis Grants.     
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