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History of the Proceeding

The complaint of Vincent Trevellini, filed March 29, 2001, asked this Commission to direct Respondent, The Peoples Natural Gas Company (“Peoples”), to pay a refund to Complainant for estimated readings and to mandate that Peoples undertake an educational program for customers of Peoples about inaccuracies in billing estimates.  Peoples filed a timely answer.

The initial hearing was held by telephone from Pittsburgh on July 30, 2001. Mr. Trevellini represented himself.  Counsel appeared for and represented Peoples.

The record here consists of a 45-page transcript and seven Peoples’ exhibits.  The record is summarized in the findings of fact that follow and is reviewed along with the applicable law in the discussion section.  The complaint is dismissed for failure to carry the burden of proof in the order at the end.


Findings of Fact

1. Complainant Vincent G. Trevellini resides at 3827 Beechwood Boulevard, Pittsburgh, PA 15217, where he receives gas utility service from The Peoples Natural Gas Company.  Tr. 5; Peoples’ Exhibit 7.

2. Complainant Trevellini objected to Peoples estimating usage for billing purposes.  He felt that billing should be based on actual usage.  He filed his complaint when he received a bill, based on an estimate, for $580.00.  He later indicated that he did not remember the precise amount of the bill, or the month, perhaps April 2001, for which he received the high bill.  Tr. 5-6, 10-11. 

3.  While Mr. Trevellini talked at length about “new technologies”, he was unable to provide any specifics.  He further agreed that he had no idea what a change in billing technology would cost.  Tr. 5-10.

4. As of the hearing, Peoples presented testimony that the account for Mr. Trevellini was current.  The account statement covered bills for service from a date of 9/1/00 through and including 7/3/01.  The highest current bill for service listed on the account statement was an estimated bill for service ending 3/5/01 in the amount of $295.08.  Tr. 17, 35-36; Peoples’ Exhibit No. 7.

5. Meters registering consumption for Peoples’ customers are read every other month.  The customers are billed monthly.  Every other monthly bill is based on an actual reading, and the intervening monthly bill is based on an estimate.  Each customer has the option of reading the meter and reporting the reading to Peoples.  Tr. 16-17.

6. Peoples offered extensive testimony on its method of estimating a residential customer’s bill.  The process involves the calculation of a base load for the customer in the summer, non-heating months, and then applying degree day calculations to the customer’s consumption history to arrive at an estimate of the current usage.  The procedure has been refined within the last 14 months to provide for a recalculation of degrees days every other month.  The calculation is performed as part of a computer program known as the Customer Care System.  Tr. 18-21, 40.

7. Peoples offered extensive testimony and exhibits demonstrating how Mr. Trevellini’s bills were estimated.  Performing the calculations for specific months demonstrated that for some months he was slightly overbilled and for others slightly underbilled.  As he had not been a Peoples’ customer for 12 months as of the hearing, the witness allowed that the variances were understandable and acceptable.  Tr. 21-36; Peoples’ Exhibits Nos. 1-6.


Discussion

Complainant bears the burden of proof under Section 332(a) of the Public Utility Code, 66 Pa. C.S.A. §332(a), of showing that Peoples has in some fashion violated provisions of the Public Utility Code or the regulations of this Commission in its provision of service to him.  I conclude that the Complainant has failed to do so on this record.

Complainant alleged a bill higher than any noted in Peoples’ records for his account.  Complainant alleged deficiencies in Peoples’ estimated billing system that he could not articulate.  Complainant, in essence, failed to provide any substantial evidence or testimony that could be used to support an Order of this Commission.  Peoples, for its part, explained at length the process it uses to estimate Complainant’s bill.  Peoples demonstrated the accuracy of its estimating process by reviewing specific bills.  This Commission’s regulations specifically provide for the billing process used by Peoples.  52 Pa. Code §§ 56.11, 56.12.  I conclude that the complaint should be dismissed.  As the account for service is current, no payment arrangement is needed here.

Conclusions of Law

1. The parties to and the subject matter of this case are within the jurisdiction of this Commission.

2. Complainant has failed to carry his burden of proof under Section 332(a) of the Public Utility Code, 66 Pa. C.S.A. §332(a), to show that any of his billing from Peoples has been improper, or that he is entitled to the relief he requested.

ORDER

In consideration of the foregoing, IT IS ORDERED THAT the complaint of Vincent Trevellini against The Peoples Natural Gas Company, docketed at C-00015182, is dismissed for failure to carry the burden of proof.

Dated: September 26, 2001



                      


                   
MICHAEL A. NEMEC

Administrative Law Judge
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