BEFORE THE

PENNSYLVANIA PUBLIC UTILITY COMMISSION

Holly Deiter
 



:







:


v.




:

Docket No. Z-00925033







:

PPL Electric Utilities Corporation

:

INITIAL DECISION

Before

GEORGE M. KASHI

Administrative Law Judge






I.    Proceeding


This complaint was filed by Holly Deiter (Customer) against PPL Electric Utilities Corp. (Utility).  It is an appeal from a BCS decision concerning ability to pay utility bills.  An answer was filed and a hearing was held on Tuesday, September 25, 2001.  Utility appeared at the hearing represented by counsel and one witness.  Customer, after being provided notice, failed to appear; did not request a continuance; provide another phone number where she could be reached nor explain the failure to appear.
 Utility presented evidence of the failure to comply with the BCS decision and the outstanding lump sum due from customer, and the BCS decision.  Counsel then moved to dismiss the complaint for failure to prosecute.



We will grant the motion and dismiss the complaint, with prejudice, for failure to appear at the hearing.  Additionally, we accept the BCS result.  Finally, we are adding a lump sum payment  requiring customer to make up the payments she failed to make in accord with the BCS schedule.






V.
ORDER



THEREFORE, IT IS ORDERED:



1.
That, the formal complaint filed by Holly Deiter (Customer) against PPL Electric Utilities Corporation (Utility) at Docket No. Z-00925033 be and is hereby dismissed with prejudice for Customer's failure to appear at hearing and the Secretary shall mark the Docket closed.  



2.
That, PPL Utilities shall issue a bill to Holly Deiter, for the amount of missed payments toward the arrearage of the BCS Decision, within fifteen (15) days of the date of the final Commission Order.  



3.
That, Customer is hereby directed to pay Utility the bill issued in accordance with Ordering Paragraph 2 within ninety (90) days of the final Commission Order.  



4.
That, Customer is hereby directed to pay, as previously determined by BCS, by the due dates stated in Customer's current budget Utility bills, $120.00 per month, plus the additional amount $10 each month on Customer's overdue Utility balance, until the overdue Utility balance (currently $1120.09) is fully paid.



5.
That, as long as Customer keeps the payment schedule stated in this order, Utility is enjoined from suspending or terminating Customer's Utility service except for valid safety or emergency reasons.  



6.
That, as long as Customer keeps the payment schedule stated in this order, Utility shall not assess late payment or finance charges against Customer.  



7.
That, if Customer fails to keep the payment schedule stated in this order, Utility is authorized to suspend or terminate Customer's Utility service in accordance with the Commission's regulations in Chapter 56 of Title 52 of the Pennsylvania Code.  

Dated:________________________                      _________________________








GEORGE M. KASHI








Administrative Law Judge

� 	Three different numbers were tried, two provided by the Customer the third by the Utility.  Two of the three were not in service and the third had an answering machine on that identified three people other than the Customer.






PAGE  


2

