PENNSYLVANIA PRIVATE 


PUBLIC UTILITY COMMISSION


Harrisburg, PA  17105-3265

Jennifer Garner





  v.

Z-00912231





PPL Electric Utilities Corporation

d/b/a PPL Utilities


F I N A L    O R D E R



In accordance with the provisions of Section 332(h) of the Public Utility Code, 66 Pa. C.S. §332(h), the decision of Administrative Law Judge George M. Kashi dated September 6, 2001, has become final without further Commission action; THEREFORE,



IT IS ORDERED:



1.
That the formal complaint filed by Jennifer Garner (Customer) against PPL Electric Utilities Corporation (Utility) at Docket No. Z-00912231 is hereby dismissed.



2.
That, PPL Utilities shall issue a bill to Jennifer Garner, for the amount of missed payments toward the arrearage of the BCS Decision, within fifteen (15) days of the date of the final Commission Order.



3.
That, Customer is hereby directed to pay Utility the bill issued in accordance with Ordering Paragraph 2 within ninety (90) days of the final Commission Order.  



4.
That, Customer is hereby directed to pay Utility average monthly bills, as they come due and owing, plus nine dollars ($9.00) per month until Customer’s balance has been liquidated.  



5.
That, as long as Customer keeps the payment schedule stated in this order, Utility is enjoined from suspending or terminating Customer's Utility service except for valid safety or emergency reasons.  



6.
That, as long as Customer keeps the payment schedule stated in this order, Utility shall not assess late payment or finance charges against Customer.  



7.
That, if Customer fails to keep the payment schedule stated in this order, Utility is authorized to suspend or terminate Customer's Utility service in accordance with the Commission's regulations in Chapter 56 of Title 52 of the Pennsylvania Code.  



8.
That, PPL shall assist Customer is seeking help for LIHEAP funding; “Crisis”, and “Help.”  Additionally should Customer no longer live in subsidized housing PPL shall consider Jennifer Garner for its “ON TRACK” customer assistance program.








BY THE COMMISSION,








James J. McNulty








Secretary

(SEAL)

ORDER ENTERED:
October 31, 2001
