BEFORE THE

PENNSYLVANIA PUBLIC UTILITY COMMISSION

Dannielle Jones




:
Docket No.








:
C-00015498


v.





:








:

The Peoples Natural Gas Company 

:


  

INITIAL DECISION FROM THE BENCH
Before

Larry Gesoff

Administrative Law Judge



On May 23, 2001, Dannielle Jones filed a formal complaint against The Peoples Natural Gas Company (Peoples) alleging an inability to pay her bills and requesting a monthly payment arrangement of about $50.00 per month.  On July 3, 2001  Peoples filed an Answer asserting that Ms. Jones owed $1,958.39 and has an Optional Payment Amount (OPA) of $94.00, and requesting that Ms. Jones be directed to pay the OPA each month plus $54.00 toward the arrearage.



The Commission scheduled a telephonic hearing for October 11, 2001.   I placed a call to Ms. Jones at the telephone number listed on her Complaint and on the Notice of the hearing.  A telephone message indicated that the number had been disconnected with no further information available.  I called the work number listed on Ms. Jones’ Complaint and was told that she does not work in the office.  Horace P. Payne, Jr., Esquire, Peoples’s counsel, appeared by telephone with a witness who was ready to testify.  The witness, Tammy Santilli, had no other telephone number for Ms. Jones.  Mr. Payne made a motion to dismiss the complaint with prejudice for failure to prosecute.  The record closed at the completion of the hearing.



On August 1, 2001, the Office of Administrative Law Judge’s scheduling unit sent the parties notice of the date, time and place scheduled for the telephonic hearing.  In the Prehearing Order I sent the parties on August 14, 2001, I reminded the parties of the hearing date, time and place.  The Post Office did not return either of the mailings sent to Ms. Jones, so it is presumed that she received notice of the hearing.  The Notice of the hearing and the Prehearing Order alerted Ms. Jones to provide me with a different telephone number if her number changed and that she could lose her case if she did not take part in the hearing.



Because Ms. Jones failed to appear and present evidence in support of her complaint she failed to meet the burden of proof and her complaint must be dismissed.  The dismissal will be “with prejudice,” meaning that Ms. Jones will be precluded from raising the same allegations against Peoples in the future.  See Jefferson v. UGI Utilities, Inc., Docket No. Z-00269892 (order entered December 26, 1995).  Ms. Jones did not file an informal complaint, so there is no Bureau of Consumer Services decision under consideration here.  Finally, without Ms. Jones’ testimony about her income and expenses, it is not possible to set a payment arrangement.

ORDER



Therefore,



IT IS ORDERED:



That the complaint of Dannielle Jones v. The Peoples Natural Gas Company at Docket No. C-00015498 is dismissed with prejudice for failure to prosecute.

Dated:  October 11, 2001




                                                       










LARRY GESOFF









Administrative Law Judge
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