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                      History of the Proceedings


               On March 26, 2001 Richard D. Baldwin, M.D.


         (hereinafter "Complainant"), filed a formal Complaint


         against Appalachian Utilities, Inc. (hereinafter


         "Respondent").  The subject matter of the Complaint is


         Complainant's having had to comply with the requirement of


         Respondent that his water service line be constructed of


         three�quarter inch Type K�copper tubing, and the said


         Respondent's refusal to utilize the plastic service line


         which had been placed in the ground by Complainant.  An


         additional factual issue raised in the Complaint concerned


         Respondent's allegedly unreasonable requirement that the


         water service line be at least 10 feet from the sewage


         service line, but at a mediation conference held before


         Mediator Bruce Bigelow, the parties orally agreed that said


         issue would not be pursued by Complainant at the hearing. 


         The Complaint concerned a newly constructed property owned


         by Complainant at R.R. 1, Box 370�4, Jersey Shore,


         Pennsylvania  17740.


               An Answer was filed by Respondent on April 17, 2001,


         wherein Respondent stated that its tariff provision requires


         that a service line must be of a material approved by the


         utility.


               A telephone hearing was convened on October 15, 2001.
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         Both parties participated.


                           Findings of Fact


               1.  Complainant is Richard D. Baldwin, M.D., an


         individual who resides at R.R. 1, Box 370�4, Jersey Shore,


         Pennsylvania  17740, where he receives water service from


         Respondent.


               2.  Respondent is Appalachian Utilities, Inc., a


         Pennsylvania public utility.


               3.  In early 2001, without filing an application for


         permission to locate an approved water service line,


         Complainant constructed a service line going into his newly


         constructed property at the address set forth in Finding of


         Fact No. 1.  The water service line thusly installed was a


         plastic service line.  When he contacted Respondent for


         purposes of having the Respondent install a meter,


         Respondent advised him that it would be necessary for him to


         file an application for a service line.  Additionally,


         Respondent advised him that the plastic service line which


         he had installed was not one which met with the approval of


         Respondent, the latter requiring a three�quarter inch Type


         K�copper tubing service line.


               4.  Upon being advised that he must file an


         application, and that the plastic service line which he had


         installed was not acceptable, the Complainant filed an                           application for a service line made of three�quarter inch�
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         Type K�copper, which was ultimately approved and hooked up


         to a meter attached to the Complainant's home.


               5.  Respondent's tariff, effective August, 1996,


         Section 2.22 of Rules and Regulations, requires all new


         customers to install a service line of the materials and of


         the type approved by Respondent.


               6.  Respondent's policy, as written on its


         applications for approval of a service line, are for all new


         customers to install three�quarter inch Type K�copper


         service lines.  This policy is reasonable.


               7.  Respondent's service territory is in an area


         which is very rocky, and the Respondent's experience has


         been such that plastic service lines, which vibrate in the


         ground against the rocky soil, cause many problems with


         leakages.  Additionally, the policy of the Respondent to disallow


         plastic lines emanates from the fact that plastic


         service lines make it difficult to detect leaks, since leak


         detection is made by a metal detector which relies upon


         magnetic indication of the presence of the service line and


         its leak.


                              Discussion


               Complainant's prayer for relief, as he explained at


         the initial hearing, is for a Commission Order requiring


         Respondent to modify its tariff so that the tariff


         specifically states that any type of material can be
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         utilized for the service line, so long as it is a material


         manufactured and designed for purposes of establishing a


         customer's water service line.


               The Commission's regulation at 52 Pennsylvania Code


         Section 65.17(d) requires a three�quarter inch water service


         line made of the material which is "reasonably required" by


         the water company.  We find that Respondent's requirement of


         three�quarter inch Type K�copper for a water service line is


         reasonable, due to the very rocky conditions of the service


         territory of Respondent, and based upon Respondent's past


         experience of many problems with plastic service lines,


         described in Finding of Fact No. 7.


               Because we have found that Respondent's requirement


         that all water service lines be of three�quarter inch Type


         K�copper is a reasonable requirement, and therefore in


         compliance with 52 Pennsylvania Code Section 65.17(d), we


         find that Complaint dismissal is in order.


                          Conclusion of Law


               This Commission has jurisdiction over the subject


         matter of this proceeding and over the parties thereto.
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                                 ORDER


               Upon consideration of the foregoing, we now issue


         this ORDER.


               That the Complaint filed by Richard D. Baldwin, M.D.,            


         on March 26, 2001, against Appalachian Utilities, Inc., at


         Docket No. C�00015165 be and is hereby DISMISSED.


         


         Dated:                             ____________________                                                              Richard M. Lovenwirth


                                             Administrative Law Judge
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