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ORDER
BY THE COMMISSION:



On November 21, 2001, Philadelphia Gas Works (“PGW”) filed Supplement No. 14 to Tariff Gas-Pa. P.U.C. No. 1 (“Supplement”) to become effective January 20, 2002.  This Supplement incorporates modifications to customer service regulations as the result of on-going discussions between PGW and the Bureau of Consumer Services.



The following are the material changes that are proposed by PGW to this Supplement:

· The Gas Service Tariff- a new definition for the term Foreign Load.

· Application and Contract for Gas Service- Deletes the requirement that a customer must provide their social security number as a condition of acquiring gas service.

· Measurement, Billing and Payment- Adds a new regulation excepting, from deposit requirement, persons who own or lease for one year or longer.

· Termination of Service (Regulation 4.12)- Deleted regulation 4.12(d) which is now addressed in regulation 4.12.1, and replaced with prohibition against termination of service for non-payment on Commission holidays or on the day preceding.

· Termination of Service (Regulation 4.12.1)- Changes made to Limited Termination During Winter Period consistent with 52 Pa. Code § 56, Standards, and Billing Practices for Residential Utility Services and reference change for old Regulation 4.12(d) now incorporated into this regulation.

· Termination of Service (Regulation 4.31)- Added language to regulation allowing restoration of service with a telephone call from a physician about the existence of a qualifying medical condition.  Deleted references to Form or Letter not required before restoration of service.  Also, deleted time constraints for sending written requests for additional information, since relaxing the requirement of certification.

· Termination of Service (Regulation 4.67)- Clarifies the process for investigating high gas bills caused by unauthorized connection (“foreign load”) to Customer meter by following 52 Pa. C.S. §66.1529.1 and applicable policies of the Commission.

· Discontinuance of Gas Supply- Changed customer notification from three to seven days consistent with 52 Pa. Code § 56, Standards, and Billing Practices for Residential Utility Services.

· General Provisions (Regulation 13.2)- Added the word “Interrupt” in Title.  Also, added language notifying customers of planned outages and intention to restore as soon as possible after necessary health, safety, and property interruptions. 



We note that we have concerns over PGW’s proposed wording on Regulation 13.2.  The proposed modifications should reflect the letter as well as the spirit of the requirements of Chapter 56.71.  Therefore, PGW must state all four provisions in Section 56.71. 



Investigation and analysis of this proposed tariff filing indicates that the proposed changes, except for those changes applicable to Regulation 13.2, appear to be in the public interest; THEREFORE,



IT IS ORDERED:

1. That Supplement No. 14 to Tariff Gas-Pa. P.U.C. No. 1 be and hereby is approved as modified.

2. That Philadelphia Gas Works modify Regulation 13.2 so as to comply with Chapter 56.71.

3. That this Order is without prejudice to any formal complaints timely filed against the proposed Tariff.


BY THE COMMISSION,

James J. McNulty


Secretary

(SEAL)

ORDER ADOPTED:  January 24, 2002

ORDER ENTERED:  February 1, 2002
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