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INITIAL DECISION 
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George M. Kashi

Administrative Law Judge



This complaint was filed, September 19, 2001, by Flo R. Stokes (Customer) against UGI Utilities, Inc. (Utility).  It is an appeal from a BCS decision concerning ability to pay utility bills.  An answer was filed and a hearing was held on December 11, 2001.  Utility appeared at the hearing represented by counsel and one witness.  Customer, after being provided notice, failed to appear; did not request a continuance; provide another phone number where she could be reached nor explain the failure to appear
.  Utility presented evidence of the failure to comply with the BCS decision and the outstanding lump sum due from customer, and the BCS decision.  Counsel then moved to dismiss the complaint for failure to prosecute.  



We will grant the motion and dismiss the complaint, with prejudice, for failure to appear at the hearing.  Additionally, we accept the BCS result.  Finally, we are adding a lump sum payment requiring customer to make up the payments she failed to make in accord with the BCS schedule.  



Public records indicate that Flo R. Stokes filed a Chapter 7 Bankruptcy with the United States Bankruptcy Court, Eastern District of Pennsylvania-Reading, on June 15, 2001 and was discharged on December 17, 2001.  Customer did not list UGI as a creditor.



THEREFORE, IT IS ORDERED:



1.
That the formal complaint filed by Flo R. Stokes (Customer) against UGI Utilities, Inc. (Utility) at Docket No. C-20016200 be and is hereby dismissed with prejudice for Customer's failure to appear at hearing and the Secretary shall mark the Docket closed.  



2.
That, UGI Utilities, Inc. – Gas Division shall issue a bill to Flo R. Stokes, for the amount of missed payments toward the arrearage of the BCS Decision, within fifteen (15) days of the date of the final Commission Order.  



3.
That, Customer is hereby directed to pay Utility the bill issued in accordance with Ordering Paragraph 2 within ninety days of the final Commission Order.  



4.
That Customer is hereby directed to pay, as previously determined by BCS, by the due dates stated in Customer's current budget Utility bills, $85 per month, plus the additional amount $40 each month on Customer's overdue Utility balance, until the overdue Utility balance (currently $532.47) is fully paid.  

Dated:_______________________


______________________








GEORGE M. KASHI








Administrative Law Judge

� 	The number provided left a cell phone number to call on a message device.  When called we were informed that the holder was out of the area.
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