BEFORE THE

PENNSYLVANIA PUBLIC UTILITY COMMISSION

Cynthia M. Lamb



:

             




:

                  v.




:     Docket C-20015929

:

Columbia Gas of Pennsylvania, Inc.
:     

INITIAL DECISION

Before

Fred R. Nene        

Administrative Law Judge



On July 25, 2001, Cynthia M. Lamb a.k.a. Cynthia M. Schwab (“Complainant”) filed a formal complaint appealing an earlier decision of the Bureau of Consumer Services (“BCS”) which had established a payment plan for her with Columbia Gas of Pennsylvania, Inc. (“Respondent”).  The Respondent filed a timely answer and a telephonic hearing originally scheduled for November 15, 2001 was rescheduled to December 19, 2001 at 10:00 a.m.



The Complainant failed to appear for the scheduled hearing.  The telephone was answered by a friend of Ms. Lamb who said the Complainant was not available.  The Respondent presented testimony concerning the current status of the account and requested that the Commission dismiss the complaint for failure to prosecute.



The Respondent’s testimony can be summarized as follows:  On June 12, 2001, the BCS (at No. 0964869) found that Ms. Schwab (a.k.a. Lamb) owed the Respondent an account balance of $182.46.  For an unexplained reason the BCS directed Ms. Schwab to pay $251.46 by June 30, 2001.  It would appear that that figure amounted to the then current balance ($182.46) plus her monthly budget amount (then $69.00).



The Complainant’s current balance is $168.22 (with a current billing of $44.36 due on December 31, 2001 included in that figure.)  Her current monthly budget amount has decreased to $50.00.  Since the Complainant failed to appear at the hearing and present evidence to support her complaint, I am reinstating the terms of the BCS, that is, Ms. Lamb is to pay the entire arrearages on her account within 30 days.  Under the Commission’s policy in cases where a Complainant fails to appear and prosecute, I am also granting the Respondent’s motion to dismiss the formal complaint.  This dismissal will be with prejudice, meaning that this Complainant will not be permitted to file another complaint with the Commission regarding the matters she has raised in this case.  See Jefferson v. UGI Utilities, Inc., Z-00269892 (entered December 26, 1995).

ORDER


THEREFORE, IT IS ORDERED that:

1. The complaint of Cynthia M. Lamb (a.k.a. Cynthia M. Schwab) v. Columbia Gas of Pennsylvania, Inc. at Docket No. C-20015929 is dismissed with prejudice for failure to prosecute.

2. Within 30 days of the Commission’s final Order in this matter, the Complainant shall pay to the Respondent the amount of $168.22.

Dated: December 19, 2001















FRED R. NENE          








Administrative Law Judge
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