BEFORE THE

PENNSYLVANIA PUBLIC UTILITY COMMISSION

Wendi Rost




:

             




:

                  v.




:     Docket C-20016464

:

The Peoples Natural Gas Company
:

d/b/a Dominion Peoples                            :     

INITIAL DECISION

Before

Fred R. Nene        

Administrative Law Judge



In a complaint filed on November 19, 2001, Wendi Rost (“Complainant”) stated her desire to receive monthly bills from The Peoples Natural Gas Company (“Respondent”) that reflects actual usage rather than the estimated billing she currently receives every other month.  She did not dispute the amount of her bills or claim to have a financial inability to pay for her gas service.



On January 2, 2002, the Respondent filed an answer claiming that its billing procedures were in compliance with the Public Utility Code and adding that the Bureau of Consumer Services (“BCS”) had directed a payment plan whereby the Complainant could pay for current service while making additional monthly installment payments for arrearages on her account.  A telephonic hearing on the matter was scheduled to be held before the undersigned at 10:00 a.m. on February 27, 2002.



The Complainant failed to appear for the hearing.  At the scheduled time, and again at 10:15 a.m., I called the number on the hearing notice (724-838-7325).   Both times a recording advised that the party called was not available.  The Respondent provided me with a telephone number from its records referencing Complainant’s place of employment.  The party answering that call advised me that Wendi Rost no longer worked for the employer whom I reached.



Thereupon, counsel for the Respondent requested that the Commission dismiss the complaint with prejudice because of the Complainant’s failure to prosecute her grievance.  The Respondent is entitled to a grant of that request.  It is the Commission’s practice to dismiss complaints with prejudice when the Complainant fails to participate in a scheduled hearing.  Jefferson v. UGI Utilities, Inc., Z-00269892 (entered December 22, 1995).



Counsel for the Respondent stated that the Complainant was in compliance with the payment terms directed by the BCS in its decision of June 19, 2001 relating to Ms. Rost’s informal complaint.  Accordingly, the terms of the BCS decision will remain in effect.

ORDER


THEREFORE,

 IT IS ORDERED that: 

1. The complaint of Wendi Rost v. The Peoples Natural Gas Company d/b/a Dominion Peoples at Docket No. C‑20016464 is dismissed with prejudice for failure to prosecute. 

2. The payment provision of the Commission’s Bureau of Consumer Services dated September 5, 2001 at BCS Case No. 0970505 shall continue in effect.

3. The Complainant shall pay to the Respondent the monthly budget amount plus $15.00 each month by the date due each month until the arrearages on her account are paid in full.

Dated:  February 27, 2002















FRED R. NENE          








Administrative Law Judge
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