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 On October 9th, 2001 Walter Briggs (hereinafter

        Complainant) filed a formal complaint against PPL

        Electric Utilities Corporation (hereinafter Respondent or

        PPL) wherein he alleged that the electric bills received

        from the Respondent, due to faulty wiring in the said

        Complainant's house, were excessive.  

                   Respondent filed an answer to the complaint on

        November 6th, 2001 wherein it asserted that the

        electric meter at the Complainant's home was tested and

        found to be 100.18 percent accurate, and wherein it is

        set forth that Complainant had a faulty thermostat in a

        poorly insulated sunroom.  

                   An initial hearing was convened on March 4th,

        2002, telephonically.  The Respondent moved three exhibits

        into the record.  Each party presented one witness.  

                             FINDINGS OF FACT

        
1.  Complainant is Walter Briggs, an individual who

        resides at 2321 Nadine Boulevard, Post Office Box 1093,

        Pocono Summit, Pennsylvania 18346, where he receives

        electric service from Respondent.  

        
2. Respondent is PPL Electric Utilities Corporation,

        which is a public utility which has received a certificate
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   of public convenience from this Commission enabling it to

        provide electric service to the public for compensation

   within the geographic boundaries as set forth in 

        its said certificate, including the residence of

        Complainant described in Finding of Fact Number 1.  

        
3.   According to the Complainant, any excessive bills

        received by him from PPL resulted from faulty electric

        wiring in Complainant's home.  

                                DISCUSSION

              
As indicated in the foregoing Findings of Fact, the

        position of the Complainant is that excessive bills were

        received by him during the winter months due to faulty

        electric wiring in the said Complainant's house.  

              
Taking as correct the contention of the Complainant

        as set forth in the next previous paragraph, Respondent is

        not responsible for faulty wiring inside an electric

        company’s customer's premises which causes high electric 

   bills.  

              Upon consideration of the foregoing, we find that

        complaint dismissal is necessary.  

                            CONCLUSIONS OF LAW

        
1.   This Commission has jurisdiction over the subject

        matter of this proceeding and over the parties thereto. 
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2. An electric company is not responsible for excessive

        electric usage caused by faulty electric wiring in the

        premises of the electric company's customer.  

                                  ORDER                             

        
  Upon consideration of the foregoing, we now issue this

  ORDER: 

              That the complaint of Walter Briggs filed on October

        9th, 2001 at Docket Number Z-00945564 against PPL

        Electric Utilities Corporation be and is hereby DISMISSED.  

        ______________           ________________________________

        Dated                     Richard M. Lovenwirth

                                 Administrative Law Judge

